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210 BIBAIO CUTO £XOUV MEPIANPOET 01 BAOIKEG EMOTNMOVIKEG EVVOIEG TOU MO-
OnAparog Epappoyég H/Y otov Toupiopd 1l. O1 évvolieg aUTEG TIPEMEI VX XITOTEAOUV
TN BAOIKA yVWon OAwV TWV HadNTWV TNG E1I0IKOTNTAG ZevodoxelaKwv Emixeipnoe-
wv Twv TEE.’Exel KaTaBANOEI MPOOTIGOEIX WOTE V& GUVOURIETAI N TTANPOTNTA KXI

N GUVAQPEIX e TO AVOAUTIKO MPOypappa ZTOUdWV.

To BiBAio xwpileTau oe TPIa PEPN. ZTO MPWTO PEPOG TTXPOUCIALETAI N EVVOIX
Tou MANPOPOPIGKOU ZUCTANNTOG, WOTE 0 HAONTAG VX YVwpIoe! TIG BACIKEG évvol-
£G, TN ONUOOIx KAl TN d1ad1Kaoio avanTuEng evog MANPoPopIaKol SUCTAPATOG.
‘Doov apop& 1o deiTEPO PéPOg Tou BiBAiou, eMAEXONKE N MEBODOG TNG TAPOU-
oiooNg TwWV PBOACIKWY XOKPAKTNPIOTIKWY MIG EEVODOXEIOKAG EPAPHUOYAG HEOW
k&rmolou interface kai X1 n €MAOYA TNG MXPOUCIONG KATTOING EPOPHOYAG TOU
sumopiou. H mapouciaon autAg TG EPAPMOYAG TIPOOTIROET VO OUYKEVTPWOE! TK
BAOIK& OTOIXEIK TTOU XITAVTWVTAI O MIG EEVOBOXEIRKN EQAPMOYA dlaxeipiong
front office kau €181K& og BEPATA TAPNONG AOYXPIKOUWY TIEAATWY. ZTO &€ TPITO
MEPOG YiVETOI Pic TPOOTIROEI GUVOTITIKAG TTAPOUCINGNG TWV XKPAKTNPICTIKWV

HigG EPAPUOYAC TTOU GPop& 0 BEPATA ASITOUPYIOG TOUPIOTIKOU TIPOKTOPEIOU.

O paONTAG Pe TN BOABEIG TWV EPYXOTNPIGKWY KOKACEWV Ba PITOPEOEl VX

eumedwaoel TRV UAN Tou apdvTog BiPAiou.
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Kedbalaio 1

MAnpodopLaka
Juotnpota

ZKkomog kepalaiov

0 HXONTAG VX YVWPIGEI TN ONUACIX TNG £VVOING TOU
MANPOPOPIXKOU ZUCTANATOC KXI VO KATKVOROEI TNV a&io Tou
AUTO £XEI YIX TNV €0pUOUN AEITOUPYIX KXI AVATITUEN

MG EEVOSOXEIRKIG EMIXEIPNONG.

Emiong va &moKTAGE! yVwon TnE £vvoiag «MAnpopopIiako
Z0oTNUO» MECA KO VO TTRPASEIYIX EEVOOOXEIRKAG EMXEIPNONG
KOI Vot €ivail o€ O£01 Vo SIGKPIVEI TIG SIXPOPETIKES PATEIC TOU.
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= E'd1koi 0T6X0! TOU KEPOAQioU

v

4

N

Na katavooel 0 padONTAC TIC Pp&oeic avanTuEng evog MAnpopopiIakol
ZUOTAPATOC.

Na gival og B€0n 0 padNTAG VO 0pilel KAl V& avaAUEl TO TTPOBANC TTOU TOV
AMCXOAEI.

Na S1akpivel 0 HaONTAG TO TI TPEMEI VO KAVEl éva 60T,
Na givail og 6€on o padNTAC Vo ai€I0AoyAoEl Ve GUOTNHA.

Na gival og 6£on 0 padNTAG V& AvTIANPOET TN GITOUSKIOTNTA TG EKMTAISEU-
oNgG TWV XPNOTWV EVOG VEOU CUOTHHATOG,.

Na KaTavoei 0 padnTig TN ASIToupyiax EVOG CUCTAUOTOG.

Na S1aKpivel 0 padNTAC TNV AVAYKN TEKMNPIWONG K&l OUVTAPNONG EPOp-
HOYWV.

Na yvwpioel 0 padnTig TIG OUVIOTWOES £vOC MANPOPOPIGKOU ZUCTAPKTOC.

0 padnTAG v givail o B8on vl avTIANgOei Tnv évvoia Tou MAnpopopiakol
ZUOTAPGTOG WG OAOTNTA.

Na yvwpioel 0 JaONTAG T&X BAPATA TTOU AMKITOUVTAI YIX Th OXEdIAON KAl
uhotroinon evoc MAnpogpopiakol ZUCTAPKTOG.

=l Noo-cpwriiosig

SN N N NN SR IR

Ti givaa MAnpoPopIakd ZUoTNUQ;

Moleg givai o1 ouvioTwaoeg evog MANPOPOPIGKOU ZUCTAUKTOC;

MNari givon amopaitnTa Toe MANPOPOPIGKE ZUCTAUOTA;

Moieg givan o1 péoeic avamTuEnc evoc NMANPOPOpPIGKOU SUCTAPKTOC;
Ti mepidapBéver n k&Oe péon avanTuEng evog MNZ;

Moleg givai o1 MAp&UETPOI TTOU eMNPEGIOUV TV K&OE Pdaon;

MaTi ival oNUAVTIKA N EKNaideuon Twv XpnoTtwy evog MNZ;

MaoTi ival onUavTiK& o EAeyXoc Kai n dokipn evog NEZ;

MNari eivon amopaitnTn n ouvripnon evocg Nz;
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I3 1.1 Elcaywyn ota MAnpodoprakd
ZuoTtipoto

I3 =3 1.1.1 H évvola tou MAnpodopLlakol ZucTHUATOG

‘EoTw n EevodoxeloKN emixeipnon «X», n omoia BpiokeTal oTnv ABAVA, &ro-
TeAEl éva peydAo EEVOBOXEIKO OUYKPOTNUO TTOU GUVEPYRIETOI PE MEYGAX
mpakTopeia onmwg To AADA Travel ki To BHTA Travel, £xel oupBoOAaix ouvep-
YOOiOG UE MOTWTIKEG KAPTEC, £XEI CUUPBOAXIO CUVEPYXOING E TNV KEPOTTOPIKI
eTaupio AADA yia SIopov TwV MANPWUATWY TNG OTO EEVODOXEI0, CUVEPYATETAI
UE EMOTNMOVIKOUC KOl GANOUG (POPEIC VIO SI0PYRVIOEIC OCUVEDPIWY - GEUIVAPI-
WV, TAPEXE! OWUATIX YIX ATOMIKEG ] OHOSIKEC KPATAOEIC 1] GOUITES, XITAOXOAE]
TMOAEG BEKADEG EPYRTOMEVOUC KOl EXEI THAMATA UTTODOXNAG KO EEUTTNPETAONG
MEAXTWV, TWAANCEWY, OIKOVOUIKWY UTTNPECIWY, CUVTAPNONG, UTTNPECIAG SWHO-
Tiwv, eoTiaTopiou - bar, mMpoowMKoU aoP&AsIag Kol MANPOoPOopPIKAG.

To péyeBog Kail To eUPOg TwV SPACTNPIOTATWY TNC EMXEIPNONG TTPEMEI UE
K&ITo10 TPOTO Vo EAeyXO0UV Ao TV NYECia TNG ETAIPING PE TPOGRACN OE TTAN-
POYPOPIEg, WOTE VO MMAIPVOVTAI K&OE OTIYHN 01 owoTEG amoPpiaoeig. O avrayw-
VIOUOG 0TNV ayop& givail TTOAU PEY&GAOG KOl N AITOTEAECUATIKN SIaXEipIon £VOQ
TEPAOTIOU GYKOU TTANPOYOPIWY MITOPET VO SWOEI TO CUYKPITIKO TASOVEKTNUX
OTNV ETAIPIA EVAVTI TWV AVTAYWVICTWV TNG. H Alon yia éva TETolo MpoBANpX
givain n xpion evog NMANPoPopIckoU ZUCTAPNTOC.

FCANCPQIGINY

AIAAIKAZIE2SS

Eikéva 1.1: [TANpopopIako SUoTnua.
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4 NAHPO®OPIAKA ZYZTHMATA

MAnpogopiakd ZioTNPX cival N GPPidpoun GAANAETTiIdpAon PETOEY TTé-
VTE TTPAYOVTWV TToU To armoTeAolv, dnAadr Tou UAIKOU, TOU AOYIOUIKOU, TWV
avOPWIWY, TWV SIKSIKXOIWV KAl Twv dedopévwyv (Eikova 1.1). O k&Oe mo-
payovTag £Xel TN oNUOOiot TOU K&l OAoI gival amapaitnTol Yok TRV €0pudun
AerToupyia evég NMAnpopopIaKoU ZUCTAPKTOC.

Eikéva 1.2: To UAIKO.

YAIKO: ATToTEAEITOH QTG OAG TA NAEKTPOVIKE, MNXAVIKG KO GAAX UNIKG OTOI-
xeia e€omAiopol mou pmmopei va amoTeAolV €va IKTUO UTTOAOYIOTWV I éva
oloTnua uttoAoyioTh. M.X., 006VEG, MOVABEG EMEEEPYAOING, EKTUTTWTEG, TIPILEG,
KOAWSIX, PIATPO 000VNG K.ATT. ZTNV MEPIMTWGON SIKTUWV UMTOAOYIOTWV UTIGPXEI
N SUVATOTNTA EMKOIVWVIACG METKEU BIXPOPETIKWY UTTOAOYIOTWYV, EK TWV OTTOI-
WV 0 £VaG EKTEAET TOV POAO TOU OUVOETIKOU KPIKOU KOl OVOUGLETOI KEVTPIKOG
uToAoyIOTAG (Server).

Eikéva 1.3: To AoyIGUIKO.

NoyIopIKO: ATTOTEAEITOI QMO TTPOYPAUUATO TTOU PTTOPET VO XPEIXIETI V&
£KTEAEOTOUV OE £vav I TTIEPICOOTEPOUC UTTOAOYIOTEG VI V& BonONnOEi n KAty w-
pnon, diaxeipion Kal a&lomoinon ded0uEVWV TTOU £XOUV OXECN JIE TIC EPYNOIES
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TNng emixeipnong. To AoylopikO pmopei va dixipedei oe AOYIOHIKO GUGTAMNG-
TOC KOI AOYIGHIKO Epappoywv. H TpwTn MEPINTWon apop& mMPoypauuaTa
mou éxouv BAOIKA onuacia yia Tn ASIToupyix Tou uttoAoyioTh (AEITOUPYIKO
oloTnpA Kol avTioToIXo BondnTIK& MPoyp&UUATA), EVW N dEUTEPN TTEPITTWON
QXPOPG& MPOYPAPMATA TTOU TTPOOPI{OVTAI VI OCUYKEKPIMEVEG EPAPUOYEG. To
AOYIOUIKO EPOPUOYWYV PITOPET V& TTEPIEXEI ETOINEG EPAPHUOYEG TOU EUTTOPIOU
| MTTOPET VO £XEI AVATITUXOET EIBIKK YIX TIC GVAYKES TNC EMIXEIPNONG EITE Ao
KG&molx eTapia avamTugng AoyiopikoU (software house) €ite amé 1810TN £iTe
ano éumneipoug unaAAnioug Tou TuRUaTog NMANPOPOPIKAG TNG EMXEIPNONG.
M.x., Aoyiopik6 cucTAparog Bswpolvtal Ta Windows, To Unix, To Linux K.AT.,
KOOWE KAl T OUVOBEUTIKG Toug BondnTik& mpoyp&upara. Mapddeiypax Aoyi-
OMIKOU EQAPUOYWY TTOU KUKAOPOPEI oTNV ayop& armd eTaxipieg av&mTuéng Ao-
yiopikou sivai o Microsoft Office, To Adobe Photoshop, To Lotus SmartSuite,
To Macromedia Flash K.Arm.

Karnyopic mpoypauU&TWY EPXPHUOYWY TTOU XPNOILOTIOIEITAI EUPEWC OE HIX
emxeipnon f évav opyaviopo sival ol ckOAouBeg:

< Eme€cpyaoiag Keiuévou. XpnoIMoTIoIoUVTal YIX dSNMIOUPYIQ, HopgpoTToinon,
amoBAKEUON, EKTUMTWON KEIPJEVWV KOl EIKOVWY, CUUBOAWY, TMIVEKWY, YPO-
PNUETWV KA. (BAETE €IkOVa 1.4).

<+ NoyIoTIK& pUAAG. XpNoIhomoloUVTal Yia opy&vwon, dIoxEipion, amodnKeu-
on, eKTUNWGoN SEBOPEVWV KEIPEVOU, PIBUWV, NUEPOUNVIWY, KPIOUNTIK®V
mp&Eewv Kal TUMwY, CUPBOAWY K.AT. o TTivakeg (BAEme sikova 1.5).

< ZuoThHuaTa S1axeipiong Baoswv dedouévwy. XpnoIPoToloUVTaI YIo 0py&vw-
on, diaxeipion, Ta&Ivounon, KMoBAKEUON KAl EKTUTTWON dEdouévwy Péoa
oo TNV EVOITOINON MVEKWYV E OOYEVH OTOIXEIX TTOU £XOUV KOIVX XOPOKTN-
PIOTIK&, Kol TN BOROEIX EpWTANETWY, (POPHWYV, AVXPOPWY, MAKPOEVTOAWDV
KO ASITOUPYIKWY HOVASWY HE KWOIKX EVTOAWY. ATTOTEAEI AMAPAITNTO EPYQ-
Aeio og k&Oe MANPOPOPIGKS ZUOTNUA, Aol PTTOPET VO TAPAYEI XPAOIM
OTATIOTIK& OTOIXEIK Vi TN AsITOUpYia EvOG opyaviopoU / emiXeipnong, T
oroia Yrmopei va BonORooUV TNV avTEPN KXI GVWTATN NYECIX V& TTXipVEI
K&OE Pop& TIC OWOTEG AMOPAROEIG. Z€ EVX TETOI0 GUOTNMA, N SIKXEIPION TWV
oToIXEiWV YiveTal e B&on TRV opadoTToinor Toug oE eyypaPpES, dNAadN
YPOUMEG BESOPEVWV VIO KXOE OTOIXEIO TTOU TIEPIEXETAI OTOV 810 VXK.
M.x., oTNV MEPITTWON SIAXEIPIONC TWV OTOIXEIWV EVOC TVOKA TTEAGTWYV, N
K&GOE eyypap oUTOU TOU MIVAKK KMOTEAEITAI GO MIG YPAUUN dEDOME-
VWV PE OTOIXEIX YIa KXOE TTEAGTN (EMWVUMO, OVOUX, ATOUK, XpIOU6 deATiou
TAUTOTNTOC, NUEPOMNVIR &PIENG, NUEPOMNVIX amoxwpnong K.Am.) (BA&me
€IKOva 1.6).

< [poypAUUATH TAXPOUCIACEWY. XPNOIUOTIOIOUVTAI YIG dnUIoupYic, MopPo-
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moinon, amodKeUon GTOIXEIWV KEIYEVOU, YPRPIKWYV, BivTEo, XOU, OE EVO-
TOINUEVEG EPAPUOYES TTOU TTPOOPILOVTAI VIO TTXPOUGCIXOEIG EVOC BEPATOC
og cupl KoIvod. Zuxv& €ivai ol EQAPUOYES TTOU TTIXPOUCIG{OVTOI HET& amd
olvdeon evocg NAeKTpovIKoU umoloyioTh pe évav video projector (BAéme
eIkova 1.7).

<+ Enme&epyaoiog EIKOVOG KOl yPOQIKWY. XPNOIUOTIOIoUVTXI YIX TN dnuIoup-
via, eme€epynoica, popporoinon, amodAKeEUoN Kol EKTUTTWON EIKOVWVY
animation (Ypo@IK& KIVOUUEVNG EIKOvVAC). Eva TpOYPaUUa EMTEEEPYAGING
EIKOVOIG UTTOPET Vo EMTPEWEI TNV £i0080 ETOIYWY EIKOVWV QMO 0OpwTH
(scanner) i amd Yneiaki pwToypa@Ikn unxoavh (digital photo machine)
(BAéme e1kOvVa 1.8).

< Opyavwong xpoévou. XpnoIUoroloUvTal yia Tov EAEyXo Tou Xpovou, TOoo
OTIG TIEPITITWOEIG dNMIOUPYIAG EpywV (projects), 0G0 Kol OTIG TIEPITITWOEIG
0pPYGVWGCNG TOU TTIPOOWITIKOU XPOVOU EVOG EPYRCOMEVOU.

< Anuioupyiag sQapuoywy yix To AIadiKTuo. XpnNoIJOTIoIoUVTAI VIO Tr dNnyI-
oupYia IGTOGENIBWY KO SIKTUOKWV XWPWV 0TO AIXSiKTUO.

Eikéva 1.4: Mpoypauua encEepyaoiog KEiuévou.
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Eikéva 1.5: Mpbypauua AoyIoTIKWY QUAMwV.

Eikova 1.6: Mpoypauuo diaxeipiong BACEWV dESOUEVWV.
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Eikova 1.7: [pOypauuo MAPOUGIAOEWV.

Eik6va 1.8: Mpoypauuo emeEEpyaoiog Kol Yoo PIKWY.
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Eikéva 1.9: Mpoypauuo opydvwang xpovou.

Eikéva 1.10: Mpdypouua Snuioupyiog EQapUoywy yix To AIadiKTuo.
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Z€ Jia EEVOBOXEITKI EMIXEIPNON MTOPET VX UTTGPXOUV KOl GAAX TTPOYP AU O
TA OTIWG EPAPMOYEC TOUPIGTIKOU EVOIPEPOVTOC TTOU TTOPOUCIXLOUV TNV TTOAR,
TNV TIEPIOXA 1 TN XWPX OTNV omoia BpickeTal To Egvodoxeio.

ZAPEPX, TOOO TO AOYIOUIKO CUOTAPATOC 0G0 KOI TO AOYIGHIKO EPAPHOYWY
£xouv eEeAIXOei Kol TPoGPEPOUVY PIAIKO TTEPIBXANOV EPYAOING OTOUG XPAOTES
TWV GXETIKWV TTPOYPAUHUETWY, 6ol Baoi{ovTal o ypapIKO epIB&ANoOV €mi-
kolvwviag (GUI - Graphic User Interface).

Eikéva 1.11: AvBpwriol.

AvBpwrroi: To 60voAo TwV XPNOTWV Tou UAIKOU Kol Aoyiopiko( evédg MAnpo-
PpopI0KoU ZUCTANATOC Eivail TTOAU ONUAVTIKA TXP&UETPOC. E&v unépxel TEAEIO
UAIKO Kol AoYIGHIKO, GAAG dev UTT&pXouV eKMTaIdeuUPévol XpRoTeg, O O Jro-
péael ToTE va AsiToupynoel owoTd éva MAnpogopiakd ZuoTtnua. Emiong, givai
ONUAVTIKO OTIG KATAAANAEC B£aeIg va BpioKovTal ol KATGAANAoI GvOpwTTol e
TOX AVTIOTOIXO TUTTIK& KO OUCIXOTIKG TTpoocdvTa. O1 epyaldpevol o éva MAN-
POYPOPICKO ZUOTNUA, EKTOC AT TIG OXETIKEG YVWOEIG XPRONG TNG TEXVOAOYIXG,
O MIPEMEI V& £XOUV SUVOMIKH TIPOOWTTIKOTNTN, CUVETEIX, EMTAYYEAMATIONO, V&
givai urreiBuva GTOHN, VO EVIUEPWVOVTOI GUVEXWC YIX TIG EEENIEEIC OTOV TOUEX
TOUG. O XWPOC TWV EEVOBOXEIKKWY EMXEIPAOEWV XIMAITE] V& EIVAXI EUYEVIKOI,
eEWOTPEPEIG, KOIVWVIKOI.

Alxdikaoieg: O1 S10dIkaoieg amoTeA0UV TO 6UVOAO TWV KAVOVWV TTou B1é-
mouv Tn AsiToupyia evog MAnpogpopiakol ZuoTApaTog. K&Oe Siadikaoia pé-
TEl VO TIEPIYPAPETAI PE KEOE AETITOUEPEIX KOI VO GVAAUETAI OTIC EVEPYEIEG
TTou TIPETIEI VA YiVOUV YIX V& EMITEUXO<i TO avTioTolxo amoTéAeoua. OTayv, m.X.,
TO EYXEIPIBIO XPAONGC EVOC TPOYPAUUATOCG BIVEI CUYKEKPIMEVES 0BNYIES VI VO
TTPOOCTTEAXOTET YIX VX YIVEI KATXXWPENON OTOIXEI WV, O 08NYIEC AUTEC B TTPETIE!
VO TNPNOOUV amd Toug XPAOTEG TOU MMPOYP&MMATOG. To 1810 1I0XUEI KXI VI TO
&VOIYUX - KAEIOIMO JIG GUOGKEUAG (T1.X., H/Y, eKTUNWTAG, 0XPWTAC).
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Eikéva 1.12: Asdouéva.

Aedopéva: ‘Eva MANpo@opIaKo ZUoTnua e To KAAUTEPO UMKO Kol AoyIoI-
KO, ToUg KaAUTEPOUG XPNOTEC KAI TIC TIAEOV TUTTOTIOINMEVEG SINDIKAGIEG BEV
pTTopEi va givail TARPEG, EQV eV £XEI BEDOUEVH 1] AV TK BESOUEVX TTOU EXEI BEV
gival evnuepwpéva owoT&. M.x., MIX EPOpPPOoYA SIXXEIPIONC KPATAOEWY - Kpi-
EewV MEAATWYV 0E EVO EEVOBOXEI0 BEV £XEI KAMIX XPNOIMOTNTA (KT EMEKTHON
oUTte To avTioToixo MANPoPopIcKS ZUOTNUX), E&V BEV XPNOIMOTTOIEITAI KO OAX
SIEKTTEPAIWVOVTAI XEIPOYPAPA | EAV TAK OTOIXEIX OEV KATOXWPEOUVTXI OTTWC
TIPEMEI KAI UTTAPXOUV KEVX (TI.X., A&O0CG KPATAOEIG, EANEIWPN OTOIXEIWV OTIWG
AAT A €BVIKOTNTA, KATOXWPENON GKUPWOEWV K.ATL).

Aebopéva

MAnpogopieg
Y '

A2

Eikéva 1.13: Ene&epyaaia.

ZnuavTikog mapdyovrag eEEMIENG evog MANPoPoPIKOU ZUCTANKTOG Eival
0 OWOTOG METAOXNUOTICHOG TwV SESONEVWY GE TTANPOPOPIEg. ATO TN GTIVUNA
TNG KATAXWPNONG XOOUNTWV OTOIXEIWV OTO GUCTNUO PEXPI TN OTIYUN TTOU XUTK
0a M&PoUuV TN HoPPI CUYKEKPINEVNG TTANPOPOPNONG HECOAABEI N SIAdIKACIX
NG enegepyaoiag. H eme€epyaoia sival n SIGSIKXOIX EEXYWYAC CUYKEKPIUE-
VNG Kal dounuévng mAnpopopnong Ye Baon dedopéva mou e10AXONoaV 0To
urohoyioTiké oloTnua TNg emxeipnonc. M.x., armé Tn oTIYYA ToU KATaXwpeoU-
VTl 0TO GUOTNUO OWOT& TX OTOIXEIX TTOU XPOPOUV KPATAOEIG - APIEEIC VI
K&GOE PEPOVWMEVN TIEPITITWON, OTN CUVEXEIX UTTOPEI VA BYEI CUYKEVTPWTIKNA
mAnpopOopNaCn yia TNV TANPOTNTA SWUATIWY, TIG EBVIKOTNTEG TWV TTEAGTWY, TIG
OKUPWOEIG KPOTAOEWY, TK group mou £Xouv KATaAUOEl 0TO EEVOB0XEIO K.ATI.
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NMAnpogopieg 6MwG o1 MAPANMAVW gival MOAUTIPEG, YIOTI HmopolV va Bon-
0noouv TN 810iKNon Tou £EvodoxEiou va EIOAOYAOEI OTOIXEIK OTIWC TO KEPSOG
Kol TO KOOTOG ASITOUPYIOG TNG EMIXEIPNONG KAl V& AGBEI ATTOPAOEIG KTTOPOi-
OI10TIKAG ONUAGCIAG YIG TV TTOPEIa TNG ETAIPIXG. M.X., €&V emonuavOsi amd Tig
QVTIOTOIXEG AVapPOPES TG TN MeydAn EBdou&da Tou Maoxa 2002 dev unip-
XE IKAVOTIOINTIKA MANPOTNTA SWHATIWY, TOTE iowg ekmovnOei amd To THANX
MwARoswv éva TPOYPOPPX TTPOGEAKUONG TTEAXTWY Yia TH Mey&An EBSou&da
Tou Méoxa 2003.

01 avapopEg sival ekBEaelg Tou Baaifovral oTa oToixeia Tou MANpopopI-
oKoU ZUOTANATOG, EKTUTTWVOVTAI HE KOATXAANAEG EVTOAEG OTA TTPOYPAUHAT
EPAPHUOYWYV KOl PE TN BONOEIX KATAANAWY TTEPIPEPEIRKWYV OUCKEUWV (EKTU-
MWTER) KAl SIKVEPOVTAI OTOUG eVAIXPEPOUEVOUC (XpuODdIa OTEAEXN, BIEUOU-
VTEG TUNUGTWY EMIXEIPNONG, YEVIKO S1EUBUVTH, IBIOKTATER).

AmapaiTnTo CUNTARPWHA CAUEPX OE Eva NMANPOPOPIGKS ZUOTNUX KITOTEAEI
1o AlxdikTUO (Internet), apol amoTeAsi Eva oNUAVTIKO TAPAYOVTX Ava{ATN-
oNg MANPOPOPIWY, EMKOIVWVIXG, MPOROANG TNG EMIXEIPNONG KX GE TTOAAEG
TMEPITITWOEIG CAUEPT TIPOEKTAGN TNC dopNC Tou NMANPOPOPIGKOU ZUCTANATOG
ool PTopEl va EMTPENEI, 0 60EC EEVODOXEIRKES EMIXEIPAOEIC EXOUV KOXO-
AnBei, akéun Kai Tnv on line KP&TNON SWUATIWY MO TASUPAEG TWV TTEAXTWY.
BEBaix, To AIGSIKTUO BV £XEI EIOXWPNOEI AKOMN 0E TOOO PEYGAO BaAOUO, GANG
civaun BERaIo MwG o1 EAANVIKEG EEVODOXEIOKEG EMIXEIPAOEIC RON KEPDi{ouv
mMoAAOUG TEA&TEG (EANGOQ, EEWTEPIKO, OMOYEVEIR) XITO 10TOOEAIBES TTPOBOAAG
TOUuG 0TO AIGSIKTUO KOl EPOCGOV £XOUV GKOAOUBGEI GWOTH EBO0SONOYIX (TT.X.,
SIaPAMIoON amd PNXAVES avalATNONG, ATTAEG KOl ASITOUPYIKEG OENIBEC, KOIVO-
moinon o€ NAEKTPOVIKOUG XWPOUG TToU aoXOAOUVTAI PE TOV TOUPIOHO K.ATL.).

ZAMEPA EXOUV AVATITUXOET HOVTEAX TTANPOPOPIKKWY GUCTNUATWY TTOU Baoi-
{ovTai oTIQ TEXVOAOYIEG BIRXEIPIONG EMIXEIPNHUATIKWY TOpwV (ERP - Enterprise
Resource Planning) kai 810iknong pe B&on tn oxéon e Tov meAarn (CRM -
Customer Relationship Management). Ztnv mpwrn mepintwaon, To MAnpogopl-
ok oloTnua TNG mxeipnong BaoileTal o SIKSIKTUKKES UTTNPECIEG KAI VEEG
TEXVOAOYiEG TTOU TPOOPIJOVTAI YIX VO EVOTTIOINOOUV TNV TOPaKoAoUONnon Twv
TUNPATWV TNC KOI TWV ASITOUPYIWY TG, WOTE V& THG TTPOCPEPOUV TO GUYKPITIKO
TMAEOVEKTNHX EVAVTI TWV GVTAYWVIGTWV TNG TNV ayop&. ZTn de0TEPN TIEPIMTW-
on, ViveTal Tpoomi&Oeiot &Imo MAEUP GG EMIXEIPAOEWV VX dWCGOUV OTOUG TTEAKTEG
TOUG OAOKANPWUEVA TTPOIOVTA KOI UTTNPECIES, EKUETAANEUOEVEG TN PINOCOPIT
TOU NAEKTPOVIKOU EUTIOPIOU, OTE VX EIVAI IKKVOTIOINUEVOI O1 TIEAKTEG TOUG OE
OAeg TIC PGAOEIG EMOPAG MALi TOUG KO VX TIG EMTICTEUOVTAI.

M.x., oTNV PWTN TIEPITTTWON, O YTopPoUoE n EEVODOXEIAKL EMIXEIPNON VO
MAPEXEI TN BUVKTOTNTA OE OAX TX TMAMATA TNG V& GUVEPY&TOVTAI NAEKTPOVIKG
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0g £va EVOOBIKTUO EMIKOIVWVING KXI TTAPAKOAOUONGN Pe AENTOPEPEIG ava-
(POPEC XPNUATOOIKOVOMIKAG KATXOTAONG, AMOOAKN THAMATOG MPOUNOEIWY,
OTATIOTIKWV VIO KATGOTAON KpaTAoswv K.AM. M.x., oTn dcUTEPN MEPITTWON
XIOTEAE] N EMKOIVWVIX YE TTEAKTEG MECW NAEKTPOVIKWV HNVUPETWY (e-mails),
N TaPoxXN UMNPECIWY on line KPATACEWV PEGW TNG 10TOOEAIDAG TNG EEVOdo-
XEIAKAC HOVABOC, N EVAUEPWON TTEAGTWV YIK BOEPATX TIMOAOYIKKAG TTONITIKAG
péow NAEKTPOVIKOU KOTOAOYOU (e-cat) oTo AladiKTUO, XPAON SIXPNUIOTIKOV
NAEKTPOVIKWYV MIVOKidwyv (banners) og emAsypévoug TOmoug Tou AldIKTUoU
pe 6£ua Tov Toupiouo.

I3 1.1.2 nari sival anapaitnta ta NAnpodoprakd Su-
oTApaTO;

‘Onwc sivar karavonTo, Ta MANPOPOPIGK& ZUCTAPATA Eival AMAXPKITATA OTN
AsIToUpYia TWV EMXEIPAOEWY, PA KAI XUTWV TTIOU SPAOTNPIOTIOIOUVTHI GTOV
Toupiopd, apol:

v EExo@aAilouv TUTIOTIOINGN TWV EPYAOIWY.

v/ AmoteloUv Ny TANPo@POPNONG VI TNV GVIOTATN K&XI AVITEPN NYECIX HIAG
eMIXeipnong, Toug avOpwIToug dNAASH TToU B MAPOUV OTPATNYIKES OTTO-
PAOEIG YIa TO HEANOV TNG ETAIPING.

v/ AmoTeAolvV TXPAYOVTA TTOU UITOPET V& 08NYAOEI 0TV KABIEPWEON KXI TNV
QVATTUEN HIOG ETRIPING.

v/ Mmopo0v va BonOAcouv pia MIXEiIPNON V& KABIEPWAOE! TN PAKN TNG OTHV
ayop&, ool prmopolv va BonBrRoouv Touc uTGAAAAOUC TNC Vo BEATIGOUV
TO EMMEDO TWV UTINPECIWV TTOU TTPOOPEPOUV OTOUG TTEAXTEG TOUC.

01 p&oeig avanTuéEng evog NMANPoPpopIaKoU ZUCTANKTOC

Mo v avarnTuxOei Eva NMAnpo@opiako ZioTnua Oa pémnel va akoAouOnOei
avaAoyn HeBodoAoyia. Z€ YEVIKEG YPAUUESG N av&TTUEN Ko n {wn evog MAnpo-
(POPIKOU ZUOTANKTOG BACIiETa OTIG KKOAOUOEG BISOXIKEG PAOEIG:
Oplopodg MPOoBAANATOG.

Av&Auon amaITAOEWV.
ZXEOIOMOG CUGTAMATOG,.
MpoypaUUaTIONOC CUGTANATOG.
‘EAgyX0¢ - AOKIUT OUGTANATOG.
Eykar&oTtaon - AsiToupyia.
ZuvtApnon.

Ambéoupon.

NSANENENENENENEN
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AVOAUGT]

ZXEOIAGHOG

lipoypPaUaTIGNOG)

‘EAEYXOG-00KI|IN

EYKATUOTAO ] KAl

\EITOUPVIO

CUOTANOTOG

2UVINPRoen
OUOCTNHOTOG

ATTOOUPGC

Eikéva 1.14: 01 péoeig g {wiig evog MAnpo@opiakol SucTAUATOG.

‘Onwg givail AoyIKO KAl kUTOVONTO, GO TN OTIYMK TTOU 0 POAOC K& O TTPOOPI-
opég evog MAnpopopIakoU ZUCTANATOG PTAOEI 0TO TEAOG TOU, AuTO B M&WeEl
VO UQIOTOTAI [IE TNV GMOCUPCH TOU KAI TNV MOV QVTIKATAROTKGN TOU IO £V
vEO oUOTNUA TTOU B BAGIZETAI O VEEG AMAITAOEIC KO&I AUENUEVES TTPOBSIOYPO-
(PEG 0E GXEGN ME QUTO TTOU AVTIKATAOTXONKE. T.X., TEPIMTWON MPOYPAUUATOG
mou BaoileTal og SPAXMES, EVW o1 anmaITAoEIC amd 1/1/2002 £xouv GAAGEE!
KOl armaiTouv Siaxeipion pe B&on 1o vEo KoIvo SUPWTIAIKG VOUIOPA EUPW. ZTO
p&Onua mou akoAouBei Ba oulnTnOEi AsmTopepwe N K&OBe p&on.
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= 1.2 ©aocelg avantu§ng evog
NMAnpodoplakol ZucTHHATOC

= 121 OpLoMOG Tou MPoBARHATOC

0 levikog AlsuBbuvTAg Tou Eevodoxeiou «X» KAl 0TO ypapeio Tou Tov Al-
€ubuvTh MANPOPOPIKAG KAI TOU AVAKOIVWVEI TTWG TO A.Z. XITOPAOICE VO PTIG-
Ee1 éva MANpoPopIaKd ZUoTnUA, To ommoio Ba MEPIAGUBAEVE! OAG TA THAPATX
KOl TIG EPYAOIEG TNG EMIXEIPNONG, WOTE VA& UEYIOTOTTOINOEI TO KEPSOC KAl VX
ehaxioTomoindei To KOGTOG AsITOUPYIiaG TOU EEvodoxeiou. OI AKUPWOEIG TWV
TEASUTAIWV PNVOV KX TX TTPATTOVA YIX TIG TTXPOAEIWEIG TOU TIPOOWTIKOU OTNV
e€unnpéTnon Twv meAaTwyv £xouv BopuBroel Tn dictBuvon. To A.Z. £xel TOMEC
MPOOJOKieg amd To vEo MNZ mou B UI0OETNOET KAl Tk MEAN TOU MIOTEUOUV TTWG
0a BonBRoel TN PAKN TNG EMIXEIPNONG ME TNV KOXAUTEPN TTAPOXH UMTNPECIWV
npog Toug eA&TeG TNG. To véo NI sivan BERIO WG Ok GUVTEAEDEI OTNV KAAU-
TEPN OUVEPYOIa OAWV TWV EMPEPOUC THNUATWY Tou EgvodoxeEiou.

To epwTnua ou £€6g0g o Mevikde AicuBuvTig otov AicubuvTri MAnpopopli-
KAG ATV €&V yia To vEo MZ XPpeI&IETAI VA yOoPAOTEI TEXVOAOYIX UAIKOU Kal
QVTIOTOIXO AOYIGHIKO f av TO TUAPS MANPOPOPIKAG O AVAAKUBAVE, TOUAGXI-
oTov a6 MAeUp&C AOYIOMIKOU, V& avarnTuEel auTh TV epapuoyh. O Aisubu-
v Mnxavopy&vwong, apou OKEPTNKE VIa Aiyo, armopaolos mwe 0a ATav
KOAUTEPO VO AyOPOAOTET £TOIHO AOYIOMIKO KO VX YIVEl JIX avaB&Opion oTo di-
KTUO UTTOAOYIOTWV TNG EMIXEIPNONG. AMOpACIoaV amd Koivou va armeuduvOolv
og eTaIpiot MAPAYWYAC AOYIOHIKOU Kol Vo TNC 600UV aKPIBWE TO TPOBANU
mou avTigeTwmti{ouv. H mpwTtn enagr 6« yivel pe évav avaAuTr) OUOTNUATWV
OQUTAG TG ETAIPING.

H ¢&on Tou opiopol Tou MPOBAAPATOC Apop& UIa TTPWTH diEpEUlvNON TWV
MMOPXPETPWY TOU TTPORBAAUNTOC KO GUXVE PTTopEl va {NTNOEI N cuvdpour K&-
molou €181KoU. M.X., TN oUyKeKpIYévn TepinTwon Atav o AicuBuvtic NMAnpo-
(POpIKAG.

Eikéva 1.15: H p&on Tou opiopoU Tou mpoBARUaTog.
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0 €181KO¢ OTOV 0100 ATEUBUVETAI I EMIXEiPNON yia emiAuch «TPOoBANMG-
TWV» EiVal 0 AVAXAUTAG oUCTHUGTWY (systems analyst), o ommoiog givai oTEAEX0G
MANPOPOPIKAG KAl €ivail UTEBUVOC YIX T GUAOYHA KOI TV £pEUVA TTAVW OE
£va MPOBANUA, WOTE OTN GUVEXEIK VO GVATTTUEEI TN YVW U TOU VIG TN MEAAOVTI-
KA TToPEict EVOG OUGTANATOG KXI VX TIPOTEIVEI TOV TPOTTIO AVANITUENG TOU, EPO-
OOV GKOUGEI TN YVWHN OAWV TwV EPTTAEKOPEVWV POPEWY, XPNOTWV, TTEAXTOV
K.AT. H ouAei& Tou avaAutr) cuoTnu&Twy givail TOAD ONUAVTIKA, YIOTI T&vw
oTNV £pYOOia ToUu B oTNPIXOET N 01KOBOMNGN Tou PeEAOVTIKOU MZ. O mpémel
Vo opicel TO MPOPBANUA KOI VO KATAVONOEI EMAPKWG TNV £KTOON Tou. A&ON T
oroia yivovTail KaTé Tn S1a8IKKOiax TNG avéAuong TEIVOUV VX PEYIGTOTIOIOUVTAI
oTIc utOAoiTieg pAoeic avanTuEng evog M.

== 1.2.2 MeAétn okorupdtnrag

To £pyo mou prmopoloe va yivel o€ TIPWTN P&on KOT& TIG CUVAVTAOEIC TOU
QVOAUTH CUOTNUATWY TG ETAIPING TOXPAYWYAS AoyIGHIKOU pe urieuBivoug Tou
EcvodoxEiou Eival va UTTAPEEI pI QVOAUTIKA KATOypo@pn Tou dn un&pxo-
VTOG GUCTANOTOG (UAIKO, AOYIOUIKO, GvOpwTTOol, dIdIKAGIEC, HEDOMEVA), TOU
ePIBGAAOVTOC TOU (OXEOEIC HETAED TWV TUNUATWY TOU, OXECEIG UE KPATIKOUG
(POPEIQ, TPAKTOPEIX, CUVEPYATEG, AVTRYWVIOTEG, TTEAKTEG K.ATL.), TWV EVAAAG-
KTIKWV TIEPITITWOEWV XVATITUENG TOU VEOU OUCTAUATOC, TTPOTAOEWV BEATIWONG,
MMPOTACEWY XPOVOSIKYPAUUATOG EPYOOIWY, TTPOTAOEWV HETAMTWONG KO TO
MaAI6 0TO VEO GUOTNHA.

OA\a To TTOXPATTAVW PTTOPOUV VO TIEPIEXOVTAI OE MIG TIPWTN MEAETN TOU OU-
OTAPATOG N OTOIC OVOUGIETAI HEAETN OKOMMOTNTAG. H OUYKEKPIUEVN Epyaioia
MTTOPEl VO GUVOBEUETAI XITO OIKOVOMOTEXVIKA KPITAPIXK LIE BAON T ommoia yive-
TOI YIX GMOTIMNON TOU 8N UMT&PXOVTOG CUCTAMKTOC, 000 KOI XITOTIMNCGN-EPI-
KTOTNTA TwV EVOAOKTIKWV AUcEWV. H o0VTaEN TNG MEAETNC Sivail TEKUNPIWMEVN
Kol BOOI(ETOI OE OIKOVOMIKY, TTOGOTIK, TTOIOTIK&, KOIVWVIK& Kol ASITOUPYIKG
XOPOAKTNPIOTIK& TOU OUCTAUATOG TTOU €EETAIETAN KOl TwV AUOEWV TTOU TTPOKPI-
VOVTQ.

Mia MEAETN GKOTIMOTNTAG VI TO EEVOdOXEiO «X» B prTopolce Vo TEPIAG -
Bé&ver:
v/ AvéAuan Tou mw¢ douAslel auTH T GTIYUN TO GUCTNUA.

v MBavoi AGyol il TouG 01T0ioUG UTGPXOUV TOAMEG OKUPWOEIG TOUG TEASUTA-
0UG UAVEC Kol TOMA Tapamova ormé Toug MEAATEG.

v TMapouaciaon evOAMAKTIKWY AUoEwV 0mTwg, 11.X., dnuioupyia MAnpopopiakou
JUOCTIHIATOG TO O1T0I0 VX EIVQI TIPOCAVATOAIGUEVO OTIG UTTNPECIEG TTPOG TOV
nmeAG&Tn A pe eMOETIKA S1aPRUIoN 0To AINSIKTUO KOl 08 OAOUG TOUG MOKVOUG
XITOSEKTEG (MMPAKTOPEIN, EMIOTNIOVIKOI (POPEIG, HEPOTTOPIKEG ETAIPIES, ETTI-

> 28




NAHPO®OPIAKA ZYSTHMATA >

Aeyuévol 1810TeG, mpeoPeieg, Eevayoi K.AT.).

v/ [poTAoEIG qUTOUATOMOINGNG dINPOPWYV SIASIKACIWY, IT.X., KUTOLNTOIT0INON
NG SIAdIKACIAG apUmnvIong.

v EAgyxog mpounOeiwv Tou Eevodoxeiou armd Eva KevTpikd ouoTnua dIoxEipI-
one.

ATIITAOEIC GUCTANATOG

O1 anaITAOEIG TTOU TIPETEI VA UMTGPXOUV YIX TO VEO GUOTNUG amoTeAOUV
TIC TPOOBOKIEG TWV UTTEUBUVWY TNC EMIXEIPNONG YIX TNV TARPWON K&TOoIWY
eAGXIOTWV TTPOBIRYPAPWV. M.X., TO VEo oUOTHUX BEAOUNE VO EKUETAANEUETAI
MAAPWC TA EVOIKI{OPEVA BWUATIA, VO SISUKOAUVEI TNV ETMTIKOIVWVI TWV TUN-
péTwv Tou Evodoxeiou, va eEAaXIOTOTTOINOET TO KOOTOG KPATNONG - XPIENS KA
MPOUNOEIWV KAT. H TOAUTAOKOTNTH TOU KAOE GUOTAMATOC TTOU EIVAI KVTIKEI-
pevo PeAETNG, TAilel KaBopPIoTIKO POAO OTIC AMKITAOEIG TTOU O UTI&PEOUV IO
TO VEO BEATIWPEVO GUOTNHA.

Eikéva 1.16: O1 anrautioeig evOG OUCTAUNTOC O Ui EEVOSOXEIOKN HOVASX EiVai GPKETK
ITOAUTTAOKEG.

0 pdAog ToU avaAUTH CUOTNUATWY Eivail KXKOOPIOTIKOG 0TN SIKUOPPWCN TWV
QMAITACEWY CUCTAPATOG. AUTEC HTTOPET VO TIEPIAGBAVOUV TIEPIYPOPH EPYATI-
MV KO ASITOUPYIWV TOU GUCTAPKTOC, TIEPIYPOPH AVAYKWV TTOU B KGAUPOOUYV,
MPOdIAYPXPES UAMKOU Kol AOYIOMIKOU TTou Ba urtooTnpi&el éva TETo10 oUOTNHA,
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TIEPIYPOPN TTEPIOPICUWY E BAON TEXVOOIKOVOUIK& KPITAPIX, VEOI pOAOI TTOU
O TTPEMEl VO EMITEAEOOUV KATTO101 EPYXCOMEVOI K.ATT.

01 GMXITAOEIG TOU VEOU OUOTAUKTOC TOU EEvodoxeiou «X» UTTOPET Vo TIEPI-
AapuBé&vouv:

v Tig Asiroupyieg mou mpémel va KEAUWEeI To GUOTNUA (T1.X., NAEKTPOVIKH KG-
Auwn TNG GUVTAPNONG SWHATIWY, TWV MPOUNOEIDV KXI TWV MWANCEWV IE
XPAON KEVIPIKAG BAONG dESOUEVWY).

v/ EEETO0N £GV KAIMOIEG VEEG SINSIKKOIEG CULPEPOUV AT &ITown KOGGTOUG Kl
Xpobvou.

v Tpodiaypa®Eéq yia TNV NAEKTPOVIKY EVAUEPWAN TNG 8I0IKNGONG UE AVOPOPES
(11.X., OUYKEKPIUEVOI OTATIOTIKOI SEIKTEC, £0000 - €00 V& NUEPQ, BEOUG-
éa, uAva, Tpiunvo).

v/ Avé@Auan Tou nmpoBARUATOG EKITRIGEUGNC TWV XPNOTWV TOU CUGTAUNTOG KOl
£€0IKEIWONG TOUG UE VEEG EPYAOIEG.

v/ TpEmel va ayopaoToUV UMTOAOYIOTEG VIO TO TUAMOX TTPOUNOEIWV KAI TO TUN-
ua ouvtipnong Tou &evodoxeiou. To mpoypauua Oa MPEMel va givail orAo,
eUKoAo aTnv eku&Onon Kai va mepIAXUBAvEl Ko Evae KouuaTi Exchange ue
QUTOMATN EVAUEPWON TWV VEWYV ICOTIMIWV VOUICUKTWY Ao To AIXOiKTUO.

== 1.2.3 sxe51a016¢ GUGTARATOC

E&v oTnv avaAucn £xel EPIYPAPE! TO TI TIPOKEITAI VX YiVEL, OTN CUVEXEIX,
0 QVOAUTAG OUOTNUATWY Ba TIPETTEI VO TTEPIYPAWE! KAI TO MWC O yivel auTo.
QoTd0o0, TIpIV TPOXWPNOE! B TIPEME! v BERAIWOE] MWE OAX TX OTOIXEIK TTOU
£xel paléwel HEXPI EKEIVN TN OTIYHA Eivail OWoT& Kol 6&EIOMOTA.

H @&on Tou oxediaopol pmopei va mepIAapBavel Tov TEAIKO KaBopIopd
NG HOoPPAG TTIou Ba éxel To 6UOTNUX, TWV POAWY TWV XPNOTWV TOU, AETITOE-
PN TTEPIYPAPA TG UPAG TWV GPXEIWV BESOUEVWV KOI TWV SISIKXOIWNV, TWV
AVOPOPWIV, TOU EEOTTAIGHOU KOI TOU AOYIOUIKOU, TIPOOXEDIX TIPOYPOXMUATWY PE
B&on T omoict B avarnTuxOei To KATGAANAO AOVIOGHIKO, KOTXAANAX Siayp&p-
HOTO AIEIKOVIONG TWV EMEEEPYAOIWNV TTOU O Yivouv.
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KAEIZIMO
XPEQXEIX HMEPAZ
NIZTQZEIZ

KPATHZH

EKAOZH
AOTAPIAZMOY

R

METAKINHZHJ

Eikova 1.17: EVSEIKTIKA SIQYPOUUATIKI KITEIKOVION TNG dIauoviig og éva Eevodoxeio.

KPATHZH , ANAXQPHZH
_— r

0 oXedIOPOC TOU CUOTAOTOC TTOU TIPOOPILETAI YIX TO EEVODOXEIO «X» pTTO-
pei va epINGpBAvEL:

v ASMTOUEPN KATAYPOPI TWV NAEKTPOVIKWY OPXEIWV ITOU TMTPEMEI VX THPOUVTAI
(T1.X., GPXEIX TEAXTWV, SWUATIWVY, MPXKTOPEIWV K.ATT.).

v/ Meplypagn) ue K&OE AETTTOUEPEIX AVPOPWY TTOU TTPEMEI VX MTHPASIGOVTAI
otn é10iknon Tou Eevodoxeiou.

v Tepiypapn Twv amodeiEewv Mou 6 EKTUMWVOVTAI YIX TOUG MEARTEG TNG
emxeipnong.

v/ T1poox£610 MPOYPAUUATOCG YIX TNV UAOMOiNon Tou véou CUCTAUOTOG OF
eQapoyn AoyiouiKoU.

v Alaypduuata omeikéviong SIadIKAoIwV Ormwe KpaTnon, &Pi&n, akupwon.

I3 1.2.4 Npoypoppatiopodg GUGTHOTOC

Met& Tn p&on Tou oXedIopoU, AaKoAOUBET N p&on TOU TIPOYPXUHATICHOU
(programming). Kat& Tn Si&pkeia av&mnTuéEng Tng ¢p&ong mPoypauuaTIonoU
TOU OUCTAUOTOCG B TIPEMEl va AngpBouv umdyn OAa Ta GToIXEIA TwV TTPONYOoU-
HeEVWY PpAOEWV OTIC SIXPOPEC HOPPEG TTOU Eival dIBEoIPG (oXEDiCON XpXEi-
WV, GXEdioN EVTUTIWY, SIGYPAMMATY, TTPOOXESIA TTPOYPAUUATWY K.ATTL). Evvo-
£ITAI TWG 0€ KATTOIEG TTEPITITWOEIG EVOEXETAI VX YiVOUV GAAQYEG DINDIKAOIWYV,
eiTe yIoTi Ta dedopEVA £X0UV XANGEEI, EITE YIATI £yIVAV TXPAVONOEIG Kl AGON
KOT& TO OXEOIOUO.
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Eikéva 1.18: MpoypauuaTioTAG.

O MPoypaUUATICTAG (programmer) gival To oTéAexog MANPOPOPIKAG, TO
ormoio 6 UAOTIOIRCEI TV EPAPUOYN TTOU £XEl OXESIXOEI 0 AVOAUTAG. O £TTI-
AEEel TO epyaAEio TTPOYPAUUATIOHOU KOl EVEEXOMEVWC OO BAOIOTEl OE éva
oloTnpa diaxeipiong B&onc 8£8opEVWV. Z€ TTOMEC TIEPIMITWOEIC EPAPUOYDV
0 aVOAUTAC KO O TIPOYPOUUATIOTAG €ivail To id10 TTPOoWITo f N i8I OP&dx
mpoownwv. O MPOYPAUUATIOTAG O TPEmel va A&Bel umdwn Tou T6oO TIG TTPO-
SIYPAPEG TOU EPYAAEIOU TTPOYPAMMATICHOU TTOU Bat XPNOILOTIOINCEL, 600 KAl
TOUG TEPIOPIOHOUG KAl TIG AMAITHOEIG TOU CUOTAMKTOG TTOU B0 AvamTUEE!.

Eikéva 1.19: Epyoeio mpoypouaTicuoU.
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O MPOYPOPUATIONOC OUOTAUATOC TTEPIANGUPBAVEI EVEPYEIEG OMTWG EMIAOYA
TMTPOYPUUUATIOTIKOU EPYXAEIOU, CUYYPOPT TTPOYPXUUATOS, XAAXYEG OTO GXE-
S100HO6 OTTOU AMAITOUVTAI, dNUIOUPYIX NAEKTPOVIKWOV GPXEiWV, ayop& AoyIouI-
ko0.

H p&on Tou TIPOYPAUPATIONOU Im6 TOV TTPOYPAUUATIOTH TNG ETRIPIG TTO-
PAYWYACS AOYIGHIKOU YIX ThV EQAPUOYA TOou EEvodoXeiou «X» UTTOPEi Vo TIEPI-
AauB&ver:

v/ EmAoyi Tou mpoypappaTioTikoU epyaleiou Microsoft Access i Tou Lotus
Notes yia TNV KATOOKEUT TOu AoyiopikoU Tou MAnpopopIckoU ZUGTANATOC.

v/ Anuioupyic p€POUC TTPOYPEUPATOC KWSIKX YIX V& UAOTIOINOOUV 01 EPOPHO-
YEG TWV eMPEPOUC TUNUATWY TOU EEvodoxeiou.

v/ Anpioupyia XPXEIWV JE OVOUATH MTEAGTWV, SWUOTIWY, TPXKTOPEIWV K.ATT.

v/ AvaoxedI0MOG TNG SIKSIKOOING XKUPWONG SWHATIWY.

Eikéva 1.20: Eyxeipidio xpriong Aoyiouikod.

Mia onUAvTIKR ASITOUPYIX TTOU TIPETIEI VA YIVEI KO TOV TIPOYPOMUGTIOTH
KOl KOT EMEKTAON OO TNV ETRIPIX AVATTTUENG AOYIOMIKOU Eivai N TEKMNPIWwCH
(documentation) Tou. H Tekunpiwon AoyiopikoU pmopei va epIAapBéver éva
EYXEIPiBI0 XPAONC Tou AoyiouikoU, apxeia BonBdeiac (help files), NAeKTpovIKA
BonBeia, ouvodsuTik& CD-ROMS, BI0KETEG, 10TOOENIDES TTOU TTOPEXOUV Bon-
Ocia.

ZTnv mepinTwon Tou Egvodoxeiou «X», Hali M TNV epapuoyn oc Microsoft
Access Oa pmopoUloe va MaxpadoOei EyXeIpidlo XpNoNG, EVOWHATWHEV APXEIX
BonBeiog, ouvodeuTikdO CD-ROM pe Tnv epappoyn, odnyieg EyKaT&oTaong,
NAEKTPOVIKEG dicuBUvoelg 1I0TooEAIBWY BoROEING.
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‘EAeyXoc¢ - AoKIpuR

H diadikaoio Tou eAEyXou Kol TNG SOKIMAG €ival TOAU GNUAVTIKL, Gpou
gival To PETAIXMIO TTOU Ba EMTPEWEI  OXI TNV EYKATAOTOON KOl ASITOUPYix
MIOG EQAPUOYAG. ZTN GUYKEKPIUEVN TIERPITITWON £XEI TEAEIWOEI TO BACIKO £pYO
TOU TIPOYPOMMOATIOTH KOXI GAKOAOUBET N (p&aon Tou EAEyXOoU Tou £€pyou TOCO amd
TOV 1610 600 K&l Amd Toug PEANOVTIKOUC XPAOTEG TOU CUCTAMATOC (MAOTIKN
xprion). Eme1dn kavéva mpoypapua dev eivai TEAEI0, sival BEBAIO TWC GE AUTAV
™ ¢p&on Ba BpedoUV MPOBAANATA OTN ASITOUPYIG TNC EPAPHUOYAG, TX OTTOIx
O emonuA&vel €ite 0 110G 0 TPOYPAUUATIOTAC EITE 01 HEANOVTIKOI XPOTEC TOU
ouoTApATOC. MPEMEl 0 TTPOYPAUUATIOTAG V& EMAANBeUoEl TWE N EPApPHOoYA
K&vel auTod mou TIpEmel Ko Ox1 K&l &ANo, eV, av TTPOKUWouUV TTPOoBAAMATA
oTNV av&AUGN KOl TO OXESIKOHO Tou TTPOoBAAUATOC, Vo 810p0wBoulv. H 6An
d1adIKaoia gival €vag TPOTTIOC MIOTOMOINGNG TOU TTPOIGVTOC TTOU Ba mMapaxO<i.

Fevik& XXPOAKTNPIOTIKG TTOU O TTPETEl Vo TTANPOI TO AoYIOUIKO Eivail n oKpi-
Beia, n 0pOOTNTA, N EUXPNOTIC, N TANPOTNTX, N ASITOUPYIKOTNTA, N SUVATOTATX
HETOPOPAC, N BUVATOTNTK CUVTAPNONG KAl N amAOTNTA oXediaonc. OAa Tax TTok-
P&V PIToPoUV va EEXGPaAicouV TNV MoIGTATA TNG AUoNG TTou Ba emAEyEi.

210 MAPGAEIypa Tou Eevodoxeiou «X» n p&on Tou eEAEyXou Kol SOoKIPAG B
popoloe va TEPINGUBAVEL:

v MIAOTIKI XP1iGN TOU MPOYPAUUATOG XITO XPHOTEG TWV TUNUATWY UMOS0XAG,
MWANCEWV KOl TTPOMNOEIWV.

v 'EAgyx0G TOoU MPOYPAUUATOG ITOU PTIGXTNKE OE OXE0N UE TIG AMAITACEIG TTOU
UMTGPXOUV KOl TNV GVAAUGN-OXESIAOUO TTOU EXEI ViIVEL

v 'EAegyxog amo Tn 810iknon av givai o€ 00N Vo EKTUTTWVEI QVXPOPES LIE TN
HopPN Mou €xouv MPOodIaYPAPEI.

v EAgyxog amd UEAOVTIKOUG XPHOTEG EUXPNOTING, ASITOUPYIKOTNTOG, OKPI-
Beiag, opOBTNTAC.

v EAgyxo¢ ommd EUMEIPOUC XPIOTEG TOU XWPOU TWV EEVODOXEIKWY EMIXEIPN-
OEWV EQV MANPOI BACIKEG AVAYKEG TWV EMIXEIPACEWY TOU XWPOU.

== 125 Eykataotaon Kat Asttoupyia

H eykaraoTaon (installation) Tou cUGTAPATOC KMTOTEAET VA ETAIXMIO TOGO
YIX ThV ETAIPIA - TEAKTN 600 KAl YIX TO TUAMGX GVATITUENG TG ETAIPIRG TAPO-
YWYNAG AoyIOUIKOU TToU dnpioUpynaoe TNV EpapUoYA.

H eykart&oTaon mepIAapBavel T £EAG:
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v/ ®OpTWOoN MPOYPXMUATWY KAl apXeiwv B&oewv dedouévwy otoug H/Y Tng
£MIXEipnoNG-IEAGTN.

v/ EKnaidguon Tou mpoowmKoU oTa TTPOYPAUUATH KOI OTIC VEEC KITAITAOEIC
Tou NZ. H eknaideuon pmopei va eEaapalios og peydAo BadOud TNV opaAi
peT&poon amd To mponyolpevo ouoTNUa oTo vEo. Emiong, pmopei va eAo-
XIOTOTTOINGEI TOUG KIVOUVOUG TTIOU GUVETTAYETAI N XPAON VEWV CUCTNHATWY
UAIKOU - AoyIopIKoU.

v NMapé&doon - NopaAapr o B&on XpovodIayp&UHATOC.
v Moap&doon TEXVIKWYV eyXEIPISiwV XpARong (manuals).

Eikéva 1.21: Adeix xpriong mpoyp&uUUaToG.

v/ Mapadoon adsiwv xpRong (licenses to use).

v AIGpOPPWoN XWPWV YIX TRV EYKATROTOON TOU VEOU OUOTANOTOG (TT.X. VEEG
KOAWSIWOEIG, CUOTNUA TTUPAXCPAEAEING K.ATT.).

v/ Avaoxedloopd dIadIKAOIWV, KAVOVWY Kl ouvnOeiwV (TT.X. VEOI KAVOVEG
XoPaAEiag, KaBopPIGHOG UTTEUBUVWY MZ K.ATTL).

O1 aA\ay£ég pImopel va payparorroinfolyv &ueoa pe Tn BoABEIX TOU EISIKEU-
pévou TPOOWTIKOU TNC ETKIPIAES TAPAYWYAC AOYIOUIKOU KA TOU TTPOCWTTIKOU
Tou TpApaTog NMANPOPOPIKAC TNG ETAIPIAG - TEAKTN i} YTTOPET Vo ul0BETRB0 UV
B&oel oxediou i Pe TOo MEPAOHA TOU XPOVOU. ZUVABWC TX TTPOBAAPATA Cpo-
poUV aTnV UI00£TNON VEWV JIGSIKAOIWV KA1 AEITOUPYIWV LIE TIG OTTOIEG BEV Eival
£EO0IKEIWPEVOI 01 XPOTEC TOU GUOTAUKTOG, Ol OTT0i01 XPEIX{OVTAI £Va dIXOTNUX
npooapuoyng. Eival onuavtiké va uio0eTnOcei éva oloTnua ommd TV apxn TNG
AsIToupyiag Tou, SIGPOPETIKE Ba EYKATOAEIPOET TIPIV AKOUN EEKIVAOEI N Al
TOUPYIC TOU KOI OUTO B Eivail KATOOTPOPIKO YIK TNV TTOPEI TOU.
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210 TPXAEIYUT TOU EgvodoxEiou «X» N PAON TNG EYKATAOTAONG O prTO-

poUoe va mepIAAUBAVEL:

v

v

Map&doon MPoyP&UPATOC KO NAEKTPOVIKWV GXPXEIWV TTEAXTWY, TPAKTOPEI-
WV, SWUATIWV K.AT.

Map&doon eyxeIp1diwv XPARONG TOU MMPOYPXUPATOC KOl adeIwV XpAong 6001
0a givail Kol 01 XpOTEG TOU GUOTAATOC.

Alevépyeia ogpIvapiwy Yo Toug urtaAAfAouc TNE d10iKNoNG, TNG UTodoXAG,
TWV MTWAACEWY K.AT.

dopTWON TNG EPAPUOYAC TOU VEOU OUGTAMATOG OE KEVTPIKO UTIoAoyIoTH
(server) Tou ayop&OTNKE £1I8IK& YIX GUTOV TO Adyo.

Ayop& KAIJaTIOTIKOU YIG SI6TAPNCN TNG OEPUOKPACING TOU dWUKTIOU, OTO
omoio 6 PUAKCOETAI O KEVTPIKOC UTTOAOYIOTHAC TOU TOTMKOU SIKTUOU TOU
Eevodoxeiou, o€ KAVOVIKO Emimedo.

H AsiToupyia amoTteAei ThV KATGANEN £VOC OCUOTAPOTOG TTOU £XEI AVOAUOEI,

oxediooTei, uhomoinOei Ko dOKIPKOTEL. ‘Eva pey&Ao HEPOC GUOTNUATWY TTOU
BpiokovTal 0To OTAS10 TNG AVATTUENG EYKATAAEITOVTOI apoU SEV UTTRPXOUV
EMOPKI KOVBUAIX YIG V& GUVEXIOTET N av&nTuER Toug A £xouv Ee@lyel amd TIG
TTPOBIAYPAPES TOUG OE TPAYIKO BaOUO. H AsiToupyia €ivail TO XIMTOTEAEGO OAWV
TWV TTPONYOUHMEVWV PAOEWV KAl N EMPBPEBEUCH TWV AVOPWITWV TTOU CUMME-
TEIXAV OE QUTEG.

v
v

Eikéva 1.22: H p&on AsiToupyioG Tou OUGTAUNTOG.
Z1n ¢p&on AsiIToupyiag Tou Eva oUoTnUo:
TiOeTau o€ AsiToupyia pe B&on TIG MPOBIKYPAPES OXEDIKCNC TOU.

XpeiaeTau TEXVIKA uTooTAPIEN (BAEME ouvTApnon).

<
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v/ Xpnoiyorolgitail amd Toug XPAOTES TOU KAI IKAVOTIOIET TIG AVAYKEG TOUG OE
£VTUTTIEG KOTXOTAOEIC, O JIGXEIPION KOI EEQYWYI TTANPOPOPIWV.

210 Map&dEIyua Tou Egvodoxeiou «X» n p&on AsIToupyiag YMopEei va iepl-
AapuB&ver:

v TexvIKN) UurmooTAPIEN A6 TNV ETAIPIX MAPAywYNC AoyiouikoU mou dnuioup-
Ynoe TNV epopuoyr oTnv omoia BaailsTal n dioxeipion Tou Eevodoxeiou.

v 01 xproTeg Tou TuNUaTog MPoowmmKoU EKTUTTWVOUV UICO0AOYIKEG KATHOTA-
0€IG KOl éVTUITK 1} OICKETEG TTOU TTPOOPICOVTAI YIX THV EPOpPIA.

v/ To aloTnua AsiToupyei MpoopIouévo va KAAUWEI TIG GVAYKEG EVOC ueyGAou
&evodoxeiou Tng ABnvag.

Zuvtiipnon

H eykatd&oTaon Kol ASITOUPYia EVOC CUOTAPKTOC CUVETTAYETOI TIWG O TTPE-
TEl VO UTTGPXOUV Kol S1adIKaoieg UTOOTAPIEAG Tou TOOO 08 BEPATA UAIKOU
- AoYIOpIKOU 600 K&l 08 BEPATA SIKSIKAOIWV KOl EMKAXIPOTTOINONG Twv d£d0-
pévwyv Tou. Evax oloTnpa Xwpic ouvripnon 8ev MMopei va eMBIWOEI K&l V&
UoOoTNPIEEI TIC ASITOUPYIEC HIXG EMIXEIPNONG.

Eikéva 1.23: ZuuBéAaio ouvriipnong.
IXETIK& PE To Aoyiopikd, N p&on TS GUVTAPNONG MEPIAGUBAEVE! Ta akOAOUOQ:
v ZupBoAaio TexVIKAG utooTpIENG (technical support) peTa&l TNG ETAIPING -
MEAGTN KO TNG ETAIPING XVATITUENG AOYIOMIKOU VI KATTOI0 XPOVIKO SIXOTNHC.
v/ BeAmioTomoinon AsIToupyi®v Tou MPOYPRMHUATOG.
v/ ETIQVEYKOTAOTAON OUOTAUATOG.
v MidpBwon A\adwv oTn AsIToupyia Tou.

v/ MpbdoBeon emmA£ov SUVATOTATWY | GAAayR ASN UTTGPXOUCWV.
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4

4

v
v

ANayEg oTn Xpion Tou (1.X. and ¢poépTwaon o€ H/Y va popTwOEi 0TO TOTIKO
SiKTUO TNG emXeipnoNg - TEAGTN).

TexVIK UTTOOTAPIEN ME TN PUGCIKA TXPOUCIX TWV TEXVIKWY OTNV ETXIPIX -
meA&TN.

Eikdva 1.24: TnAe@wVvik umooTnpi&n.

TnAepwviki umooTAPIEN.

EmiAuon mpoBANU&TWY OTWE BEUATA QVTIMETWITIONG 1WV 1 TTPOBANUETWY
6mwg auto Tou 2000 A TNG XANGYAG TNG VOUIOUGTIKAG HOVABOG armd dpaix-
MEG (OUV PAPKQ, TIECETEG, MIPETEG, PPAYKA K.ATI.) OE EUPW.

TexvikA utooTAPIEN pE TPOORAON o€ 10TOoENIDES Tou AladIKTUOU 1) o€ B&-
oI 3edOUEVWV TEXVIKAG UTTOOTHPIENG.

AvapBabuioslg, véeg ekdOOEIG.
MepiodIKA ouvtApnon.

ZT0 MAXPASEIYUAK TOU EEVODOXEIOU «X», MTTOPET VI TNV EPOPUOYN TTOU B

nmoapadoBdei va:

v
v
v
v

4

Yroypdpel auuBoéAaio urmooTipIEng 3 xpovwy.
FiveTau mepi1odikr ouvTApnon K&6e Tpiunvo.
Yriapxouv TnAépwva urmooTApIENG emi 24wpou BAong KxBnNUEPIVA.

‘Otav 10 oUCTNUX «KOAAQGEL KATTOIOV 10, N ETAIPIO V& OTEIAEI EIGIKEUIEVO
MPOCWITIKO YIX VO AVTILETWITIOEI TO MPOBANUA.

Otav aMGEer K&molo¢ vouog mou SIEMEl TO KKOEOTWEG HMICO0J0CING TwV
urmoMAAwv Tou Egvodoxeiou, auTo va AngOei umdywn oTnv eméuevn £€Kdoan
TOU OUCTHUOTOG.

<
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NAHPO®OPIAKA ZYSTHMATA >

v/ Otav 10 Egvodoxeio OsAnasl uia eISIKA avapopa (1.x., dIGxEipIon TnG ve-
OTEUKTNG MICIVOG TOU GUYKPOTHUOTOG), GUTH V& uAomoinOcsi aré ké&molov
TEXVIKO TNG ETAIPIOG MaPAywyrG AoyiouIKoU.

v/ 0Tav xaBouv Ka&moio dedouéva va eméuBel KATToI0G TEXVIKOG yio TNV eUpEan
TOUG.

Anocupon

H teAsuTaia mp&En otn {wh evog oUGTANATOG AOYIOUIKOU-UNIKOU, OTTWC KA
otn {wnA evdg avOpw®Iou (av TO KKAOOKEPTOUNE KAl AUTOC 0 TEAEUTAIOG v
oloTNUA EIVAI TTOU KIMOTEAEITAI TG UTTOCUOTAUATN (VEUPIKO, HUTKO, KUKAOPO-
PIKO, TIEMTIKO K.ATT. TTOU GAANAETIOPOUV PETAED TOug) Eivail 0 B&vaTog, dNAAdH
OTN GUYKEKPIPEVN TIEPIMTWON N AMécUpPon. XPOVIKN OTIyuA TS amdoupong
givail 6Tav To 0UOTNPA EYKATOASITTETAI KOl EYKKIVIKLETAI N XPAON VEOU GUOTH-
MOTOG,.

H eykaT&Asipn €vOG CUCTANATOG UTTOPEl VO oPEIAETOI OE B1X(pOPOUC AO-
youc. Mmopei va opeileTal o€ 01KovopikoUg Adyouc, oe AOyoug MAAXIOTNTAC,
og AOYoug aduvapiag avaB&OuIong, MMOPEl va TEAEIWOE 0 KUKAOG EPYOGIMV
TNG ETAIPING TTOU EPTIAEE TO AOYIGHIKO 1) KAVEI T OUVTAPNON TOU A UTTOPEi v
TeAEiwoe 0 KUKAOG EPYROINV TNG ETAIPING TTOU KATAOKEUKOE A UMTooTNPIlEl
TO UNIKO ) p€pog auTol. Ao TNV GAAN, CUXVE UTIXPXOUV EPAPUOYEG pEY&Aou
KOOTOUG TTOU S1ATNPOUVTAI VI DEKAETIES, WOTE VX Yivel amdoBeon TNG emév-
duong.

210 Eevodoxeio «X» N YEAETN TTOU €yIVE OXETIK& UE TO VEO cUOTNUG €XEI
opifovta yia 10 Xpovia Kol TOG0 XpOvo TEPITou mMOoTEUETAI TWE O SIKPKEDEI
n {wn Tou.
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ilepiAnwn

TIG UTTNPEODIE
U 08nyoUv GE OAO
UOTAMOTA ME UTINPEGIEG &
£on ue Tov meA&Tn (CRM) Kai
pnuaTIKWV Mopwv (ERP). To MAnpc
X KQI N opy&vwon Tou gival TTOAU 6
emBiwon K&l TNV av&nTugn piag Eevo
OTANOTOG TIEPIAGUBAVEI T kOAOUBQ: O
AQUOTOC, AVEAUCH XITAITAOEWY, OXESIOOH
OTOG, IPOYPOHUUATIONO OCUCTANATOG, EAEYXO
OUOTNHOATOG, EYKATROTAON - ASITOUPYIX, O
, amocupon. O péAog Tou Ba TAIEE! N €TO

U&nc AoyiopikoU podi pe To oTeAéEXn MAnp
-OVOAUTH GUOCTNMATWV KO TTIPOYPOXMMOT
MOoAU onUAVTIKOG yia Tnv mopeia Tou I
0koU ZUOTANKTOG. H PEAETN OKOTIMOTNTO
€i 0€ TEXVOOIKOVOUIK& KPITAPIK Av&AUC
aOEIEEI TNV EPIKTOTNTA TOU UTTO OXESIG




Ep®inoeig

&rrrugng evog NMAnpog

XPOKATW EKPPAOEIC Eival @
XKPIVETOI OE AOYIGHIKO OUGTANOTO

OPIGKO ZUOTNHO XITOTEAEITAI QMO TEOOE

&on avanTuEng evag MAnpogopiakol ZuoTt
OTAMATOC EMETAI TOU TIPOYPOMMUATIONOU TOU.
ooi0 VOl N SIXSIKKOT EEAYWYIC CUYKEKPIYE

)0PNoNG Ue Béon dedopéva ou €10XONOAV OT
G emixeipnong.
PWON TIEAGTWYV VI OEUATA TILOAOYIGKNAG TTOAITI

aToAOyou (e-cat) oTo AISIKTUO XITOTEAEI GTOIX

OXEQN PE TOV TEAGTN.
€ KATXANAX TIC GKOAOUBEC EKPPAOTEIC:
SIKPNMIOTIKWV NAEKTPOVIKWV TIVOKidwYV (banner
iVEl BIXEIPION EMIXEIPNUATIKWV....
VEL.. M€ B&on Tn oxéon PE Tov EAGTN.
i d1ad1Kaoict MANPOPOPIAKOU ZUCTAUX
ou gvOG Xxprotn oto NMANPoPopPIaKS X
0G £VOG KEVTPIKOU UTIOAOYIOTH TO

ong dedopévwy Tou MAN
TTOU SIOXEIPILET
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Epwineeic

X0e paon avamTuEng evog
GUETPOI TTOU EMNPERIOUV TNV KG
1K N EKMRIOEUON TWV XPNOTWV EVQ
QVTIK& 0 EAEyX0G Kl n doKIun evog MNZ;
apaiTNTN N ouvTApnon gvog NZ;

Ao TIG TXPAKATW EKPPACEIG EIVI OWOTEG
XUMATIOTAG (programmer) gival To OTEAEXOG
UAOTTOINGEI TNV EPAPMOYK TTOU £XEI OXEDIROE
NG GuvTRPENONG MEPIAUPAVEI GUUBOAXIO TE
TNG ETAIPING - TEAGTN.

UMTOOTAPIEN UE TN PUOIKI TTXPOUCIX TWV TE
1 K&I TNV TNASPWVIKI UTTOGTAPIEN EVTOTTI(OVTC
SOKIMUNAG TOU GUOTAPKTOG,.

JEIG TTOU TIPETEI VO UTTGPXOUV YIX TO VEO OU
G TWV UTIEUBUVWY TNG EMIXEIPNONG VI TNV




PAPHOYNG.

TEXVIKNG UTTOOTAPIENG.

DIVTIKO VO XKOAOUOEITA N GEIP& OTIG PAOE
>0 ZUCTANOTOG;

Tou MAnpPopopIckoU ZUCTANATOG BE

NOAOTAV VEOSIOPIOTOC UTTGAANAOG
)UOYEC AoyiopiKoU Ba mOupo




AGKNGEIG

Anpogopiakol ZucTh

pEITE VO SIKKPIVETE OE oXéon
00 ZuoTAPATOG HIGG EEVOBOXEI

TAG 0TO AIOIKTUO PEOW MIKG UNXO
OYWV TTOU TTPOOPI{ETAI VI EEVOBSOXEIN

0 MadNTAC oTo AISIKTUO SIKTUGKOUG X
OVAOWV KOl TIPAKTOPEIWY KOl VX EVTOTTIOE
1 N SUVATOTNTA on line KPATAGEWV.

IC EEVOBOXEIKWV MOVADWV TTOU BEV AVOIDE
BNTAG va {NTAOEI NAEKTPOVIKOUG KATOAOYC
DOUMA NAEKTPOVIKAG XAANAOYPOPInG.




INPGGTNRIOTNTES

¢ 010 AIOSIKTUO PECW MIKG UNXO
NPOPOPIAK& ZUCTANKTX OTO XWPO
OTTIOETE TIC OUVIOTWOEC TOUC.

ONTAG 0TO AIGSIKTUO MECW UIGCS HNXOVAC
X TIG €vvoieq ERP ko CRM.

ol XWPIOTOUV 0 OUXSEC KAl N KXOE OPGIA VO
uneuBUvoug NMANPoPOoPIKAG EEVOBOXEIKAG MO
KAVOVTOG EPWTAOEIG TTOU XPOPOoUV TIG PAOEIG O
OKOU ZUOTAPOTOC TOU. ZTN CUVEXEIX, N KAOE opé

XTTOTEAEOPATA TNG EPEUVAC TNG (TT.X., TTKPOUCIC
Tou MANPOPOPICKOU ZUGTAUATOG TOU EEVOBOXEIO
IGO0 K.ATL).

INEEEIC-KAEIBIO KEPAAXIOU

uon AnaxitTioswv, AVGAUTAG ZuoTnu&TWY,
, AvBpwrrol, Amécupon, Acdopéva, Alad
dikTUuOo, Alaxeipion EmIXEIpNUATIKWV [







Mépocg 2

THPH2ZR
AOTAPIAZMQN -
NEAATEZ XPEQ2TE2






Kedbalatio 2

XPEWOELC

ZKkomog kedpaAaiov

No XTTOKTAGOUE TIC OEEIOTNTEG VIX VX XEIPI{OPXOTE AOYIOHIKO TTIOU
BonO&el 6TO Vo SIXEIPI{OPNAOTE AOYXPIAGHOUC TTEAXTWV EEVOSOXEIWV.

No avayvmpiloupe T THAPOTX EKMETXAAEUONG HIOG EEVOSOXEIKAG
HOV&OXC KXI VX XTTOKTROOUIE TIG SEEIOTNTEG VI VX XEIPI(OIXOTE
AOYIGHIKO TTOU BoNnO&El OTO VOt KAVOUME XPEWOEIC, EKMTWOEIC KAl

MOTWOEIG OE AOYXPIKGHOUC TTEAATWY, VX KAVOUME EIOTIPREEIC KT VX
EKOIBOUNE TX OXETIKX MXPACTATIKK.



4 XPEQSEIT

= E151x0i 0TOX0I TOU KEPAAXioOU

v

4
v

\

NI NN

Na pmopolpe Vo KATAXWPOUHE XPEWOEIC KOI EKTTTWOEIC OE AOYAPIGOUOUC
MEAGTWV.

Na urmopoUpe Vo KATAXWPOUUE EYYPOPEC O KAPTEAEC XPEWOTWV.

Na pumopoUpe V& KATOXWwPOUUE EIOTIPAEEIC ME HETPNTE A HE TIOTWTIKEG
K&PTEG.

Na pmopoupe va ekdidoupe Amodeieic MapoxAc Ymnpeoiwy, MoTwTiK&
TipoAbyIa Kol

EiS1K& AKUPWTIK& ZNUEIDPOTA.
Na urmopoUpEe V& EKTUTIOVOUME KA VO vaAUoupE To loolayio.
Na prmopolpe v 0picoUPE TX TUAMOTA EKUETGAAEUONG TOU EEVODOXEiOU.

No KATOVONGOUE TIWG YivOvTal o1 SIdIKKOIEG TNG SIXXEIPIONG TWV Aoyoi-
PIGOHWVY TWV TTEAXTWV.

=l Npo-epwrijosig

v

4
v

v

To £0TITOPIO AVAKEI OTA THAMOTK EKUETRAAEUONG KATTOING EEVODOXEIKAG
pova&dag;

Mola givai n évvola TN XovOpIKAC TWANONG;

Ti popOoAOYIKO TAPAOTATIKO B £KO0OEI yIa TN dIKUOVI EVOG TTEAKTN OTO
Eevodoxeio, Tnv omoia KXAUTITEI pic EAAnVIKE ETaipia;

Molog BswpeiTal TEAKTNG XPEWOTNG;

<
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THPHZH AOTAPIAZMON - NEAATEZ XPEQZTES »

=E 2.1 Anpovupyia TUnpéTwy
EkpetaAAgvong

=3 2.1.1 T sivan ta TuApota EkpetdAAevonc;

Ta TuAuoaTa EKueT&Aeuong evog Eevodoxeiou €ival ol ASITOUPYIKEG Ho-
v&dEeC TOou EEVOBOXEIOU TTOU TTPEXOUV UTTNPEGIES | TTWAOUV TTPOIOVTA OTOUG
MEAXTEG. ZTAX THAMOTA XUT& 01 TEAGTEG AXBAVOUV TIG UTINPEGCIEG | TX TIPOIO-
VTO TTOU TTPOOPEPEI TO EEVODOXEIO KO XPEWVOVTAI VI AuTEC. AnAadH, givai ol
EKUETOAAEUOEIG TTOU dnpIoupyolV £008Q TNV EMIXEipnon.

Ta mo cuvnBiouéva TuRuaTa EKeTGAeUong sival:
Evoikio AwpoTinv

KatavéAwon Wuysiou AwpaTtiwv (Mini Bar)
Mpwivd

EoTiatdopio (yeUpaTa)

Mmap (TOT&, AVAWUKTIKG K.ATT.)

TnAépwva

KartaoTAuaTa (dwpwv, polixXwyV K.AT.)

© N O ok 0 bR

AiGpopa Zmop (TEVIG, IMMACIN K.ATT.)

K&Be TuApO MApEXE! TIG UTTNPECIEG TOU OTOV MEAKTN KOl METG O TEAKTNG
ouvABwg £xel TN dUVATOTNTA ) V& EE0PAROEI AUEowS A va {NTAOEI N UTTNPECIX
TTou TAPE V& XPEWOETI 0TO AoyapIaoud ToUu Kol Vo €E0(pANOEi KATX TRV VX W-
pnor Tou.

=3 2.1.2 H dtadikaoia Twv XPEWOSEWV OO Ta
TuRpota

Onwg éxel mpoavapepOei, o MEA&TNS £Xel TN SUVATOTNTA TNG &ueong £€6-
pAnong N Tnv e€6(pANGCN 0 PETAYEVESTEPO XPOVO. Z€ K&OE TTEPINTWON omd To
TUAPQ, TTOU 0 TTEAKTNG KAVEI TNV KATAVAXAWOT), EKOIBETAI KATTOI0 TTPAXOTATIKO.
To €id0¢ Tou MXPAOTATIKOU KaBopileTal amd Tov Kwdika BIBAiwv Kol ZToIXEiwV
(KBZ) pe B&on Katapx&g e&v n mwAnon sivail XovopikA A AIAVIKN Kol GpETEPOU
€&V apop& ot MAPOXN UTNPECIAG f TTWANON AyXOWV.
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4 XPEQSEIT

ZUpuQwva pe Tov KBZ: «<XovapIKi THOANCN OswpEiTal N TMANON AyaOWV KA
N MXPOXNA UTTNPECIWV KO EMTNOEUPATIN OF:

(o) &AAoV EMTNOEUPATIX VI TV XOKNON TOU EMAYYEAUATOC TOU,

(B) mpog To AnUOGI0 f} TX PN KEPSOOKOTIKOU XOPAKTAPX TTPOCWITA KAl
TOUG QYPOTEG VIO TNV EKTEAEGN TOU OKOTIOU TOUC fj TRV &OKNON TOU
EMOYYEAUATOG TWV KVTIOTOIXCK,

(Y) TWAAOEIC ayxBwV KAl UTINPECIWV EKTOC TG XWPAC.

MNaviK} TOANoN BewpEiTal N MOANCN AYXOWV ) N TTKPOXN UTINPECIWY OF
(PUOCIKO TIPOOWTIO YIK THV IKAVOTIOINGN TWV OTOUIKWY ] TWV OIKOYEVEIGKWY
QVOYKWV»,

To dwocg TNg a&iog cUVAANGYAG BEV TTRI{EI KAVEVO PONO OTO XAPOAKTNPICHO
MIgg MWANONG WG XOVOPIKNG N AIAVIKAG. TO CUCTATIKO OTOIXEIO, OTIWG TTPOG-
VOPEPAME, TTOU KAOOPIlEl TOV XAPAKTNPIOUO TNE MWANONG wg XovepIKAG N
NavIKAG, gival €&v 0 ayopaoTAC 1 0 SEXOMEVOCG TNV UTNPECIA AMOBAETEI OTNV
EMAYYEAUOTIKA TOU EUMNPETNON, YIX PUCIKK TIPOCWTIA f} GTNV EKMARPWGT TOU
oKotroU Tou, YIX VOUIK& TTPpOoWITA.

Naxp&delypa

EKUETAAAEUTAC EEvodoxEiou ayop&iel 5 KAPEKAESG YIX TIC AVAYKEG TOU Eg-
vodoxeiou. H ouvaAAayr auTh] givai Xovdpiki mwAnaon. To id1o &ropo ayop&lel
mMEvTE (5) KAPEKAEG YIGK TIC AVAYKEC TOU omITIOU Tou. H TTP&EN auTH XITOTEAE]
NIk TTwAnon.

0 XOPOKTNPIOHOC MIGC GUVOANGYAC WC XOVOPIKAG A MIAVIKAC £XE1 pEYXAN
onuacia 1600 yia TV epapuoyn Twv diatdEewy Tou KBZ (£id0g oToIxEiou Tou
0 £kO00<i K.ATI.) 0G0 KO YIC TOV TTIPOCBIOPIoUO KAXOXPWY KEPOWV, KKOOPIOHO
EMOPAAWY AMTXITACEWY K.ATT. ZTOV TAKPOKATW TMIVOKK TXPOUCIX{ETAI TO OTOI-
X€io TTou B ekd0O<i avaAoya pe To €i60¢ TNG MWANONC.

A/A Eidog MwAnong ZTOIXEIO TTOU 2TOIXEIO TTOU
Niaviki XovdpIkn
1 MNapoxn Ymnpeoiag  AmodeiEn Mapoxng TipoAoyio NMapoxng
YTnNpEocIWY YTINPECIWV
2 MwAnon ayadwv AmodIEN NIVIKAC TipoAdyio NMwAnong
NwAnong

Av o ieA&Tng e€opAfoel, TOTE aipvel TNV avTioToIXn amodeiEn (AmdOdEIEN
Mapoxng Yrmnpeoiwv, AmodeiEn Niavikig NMmAnong K.A.), Yid TV UTTNPECIA 1
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TO TMIPOIOV TTOU ayopaoe. Av o TEA&TNG {ATNOE N UTINPECIX VO XPEWOET GTO Aoyar-
pIaopo Tou, TOTE To THANA KATAXWPI(E! AITEUBEING TN XPEWGCN OTO AOYXPIGOUO
TOU, EpAoov To MANPOPOPIGKS ZUOTNHK EXEI AUTH TN SUVATOTNTA 1) ATTOOTEAAE!
TO MapaoTaTIKG (AMOdEIEN Naxpoxig Yinpeoiwy, AmodeiEn Aiavikig NMwAnong
K.AT.) oTnv YmodoxH Via va KaTaxwpiodsi n xpéwon.

=3 2.1.3 ZuyKeVTpWTLKN TIHOAOYiWV

H onuaoia Tng S1IGKPIONG MIKG TWANONG G€ XOVOPIKA 1 AIGVIKA TTXPOUCI&-
{TAI KOI OTN ZUYKEVTPWTIKA KOT&XOoTAON TIHOAOYIWV QXYOPWV KOl TTWARCEWV.
Zo0ppwva pe Tov Kdika BIBAiwv Kol ZToixeiwy, K&Oe staupia otnv EAMGSa
mpémnel va mapadidel oto KE.M.Y.0. (Kévrpo MAnpogopikig Yroupyeiou Oiko-
VOUIKWY), HEXPI TIG 30/9 KAOE £TOUG, GUYKEVTPWTIKA KATROTXGN TTOU TIEPIAKH-
B&vel ap1Ouo6 TIHOAOYiwV Kol GUVOAIKN KaBapr a&ic av& mpopnOsuTh A TEA&TN
NG ETAIPING, VIO TO TTPONYOUNEVO NUEPOAOYIGKO £TOC.

Mo TNV Kar&oTtaon ouTh) cUPPwva pe Tov KBX 1ox0ouv Ta €EAC:

m Avayp&petal n a&ix Tou £00d0uU 1 TNG damavng Xwpig Tov d.M.A., dnAadn
n Kadapn oic Tou TIHOAoyiou.

B ITNV KaAT&oTaon OV GUPTTEPIAXMBAVOVTAI TIHOAOYIX KXOAPAC OEioG KATW
Twv 300,00 €.

m Av UurmGpxXouVv MOTWTIKX TIMOAOYIX TTEAXTWY (EMIOTPOPEC K.ATL) ] XPEWOTIKK
MPOUNOEUTWY, avayp&PeTal N KAOAPN TEAIKA a&ix METAED XPEWOTIKWYV -
TMOTWTIKWY OTOIXEIWV KA WC APIOUOC TIHOAOYiWV 0 GUVOAIKOG 6pIOUOC TwV
OTOIXEIWV.

m Ac oupmiepIAapBavovTal ayopéc ) TWAAOEIG AyXOWV Ao 15IDTEG.

m Ac ocupmiepIAGUBA&VOVTAI TIHOAGYIX Gyop&C armd TO EEWTEPIKO (E10QYWYER),
oUTE TIHOAGYIG TTWANONG TTPOC TO EEWTEPIKO (EEAYWYER).

m Ag cupmePIAGUBAVOVTAI O1 POPTWTIKEG.

APVNTIK& utroAoImma: Av yia K&moloug EAGTEG MPOKUWEI GUVOAIKO uTio-
AoITTo MOTWTIKO 1 Y1t K&TTo10Ug TTPOMNOEUTEG TIPOKUYWEI OUVOAIKO utTOAOITTO
XPEWOTIKO, N CUYKEVTPWTIKA KAXT&OTOON YI' GUTOUC UTTORBGAAETCI OE EEXWPIOTO
opxeio pe enwvupia ILOL.PIS.

H kat&oToon MopadideTal WG XPXEIO KEINEVOU, ATTOONKEUPEVO GE NAEKTPO-
HayvnTIKG péco (JIoKETA 1 TaIvia) pe emwvupica ILOL. To apxeio mMpémel va
gival Kwdikomoinong ASCII (character set EAOT 928 - povo kepohaio EAANVIK&
Kol AaTIVIKG) pe mpokaBopiopévn doun (format) mou mepiAapBével 6 TUMOUC
eyypapwv (records). H urtoBoAf] TwV NAEKTPOPAYVNTIKWV HECWV GUVODEVETAI
QIO TUMTWHEVO QVTITUTTO TWV GUYKEVTPWTIKWY KATXOTAOEWV €1G TPITTAOUV.
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TNV TUTTWUEVN KKTXOTAGON, Ol TTEAKTECG KO O TIPOUNOEUTEG TIPETIEI VX Eiva
TaEIVOUNMEVOI KAT& GAPOBNTIKA OEIP& TNG EMWVUUIAG TOUC, ME TIG EEVOYAWO-
0£C EMWVUMIEG 0TO TEAOG.

== 2.1.4 Nw¢ dnpoupyolvrat ta TuApaTa;

Mo voe AeIToupynosl owoT& To AOYIOUIKO dIaXEiPIoNG AOYOPIKOUWY, TIPETEI
MPWTXK V& yivel N dnuioupyia Twv TUNU&TWY EKMETAAEUGNG TTOU BIKOETEI TO
OUYKEKPIYEVO Eevodoxeio, BNAadN va dnuioupyndolv Aoyopiaopoi yia K&Oe
TuAPA. Ta TUAPATA CUVABWG KaTaXwpoUvTal Je B&on Tov cuvredeoTh) GA.
Ev3eXOUEVWG O VA TUAUO UTTOPET VX TIPOC(PEPOVTAI TIPOIOVTX TTOU UTTOKEIVTQ
o S1apopeTIKO cuvtereoTh OIA. TOHTE O SNUIOUPYHOOUKE U0 EYYPAPEC YIX
TO GUYKEKPIMEVO TUAPK.

MNa noep&deiypa:

To soTiaTOpIo MpoogpEpel €idn mou unokeivTal os PMA 8% 6w OAeg ol
TMMAPAOKEUEC TPOPIMWY ) TTOT& PN GAKOOAOUXO KO €8N TTOU UMTOKEIVTAI OF
DA 18% 6mweg aAkooAoUXa MOTA. Z€ AUTH TRV TTEPITITWON O dnUIoupyoou-
pe 800 KaTaxXwpIoEIg:

1. Eomiatépio 8% Kol

2. EomiaToplo 18%

Naparnpnon

H mapoxn unnpeoiag urmdkeiral og GIMA 18% eKTOG TNG EVOIKIAONG dWHG-
Tiou mou umokeiTal og OrA 8%.

T TPOPIPA KAl T PN GAKOOAOUXG TTOTX UTTOKEIVTaI o OIMA 8%. OAx T
oAKooAoUXa TTOT& uTTOKEIVTal o€ DA 18%.

0,m diaTiOeTON M6 TO PP UTTOKEITGI 0 18% DA,

Ze ANUOTIKO pOPO 2% UTTOKEITAI N EVOIKIAON SWHATIOU KA1 OAX TX EMIOITI-
OTIK& THAPOTOL.

H dnuioupyia TWV TUNU&TWVY GTO AOYIOUIKO YiveTaun otnv 006vn (Popua)
Tunué&Ttwy. ZTNV i8I0 000V KATAXWPI(OVTAI KX&I Ol KWSIKOI TwV TIOTWOEWY
onwg MeTpNT&, MOTWTIKEG KAPTEG, EKMTWOEIG K.ATT.

1 3¢ oplopéveg IEPIOXES I0XUOUV pEIwPéVol cuvTeEAEoTEG DA,
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Eikéva 2.1: 006vn TUNUATWVY &Imé TNV eQapuoyn.

TNV 086vn auTH, CUNTTANPWVOUUE OAX T TTESIC KO KATAXWPOUUE TNV £Y-
Ypopn.
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3l 2.2 Xpewoelg Kot EKRTWOELS

=3 2.2.1 Nwg yivovtat oL XpEWOELG;

A6 Tn oTiypn mou £xoupe dnuioupynoel Ta TUAPOTA Ka&I Toug AoyapIo-
opoUC TwV NEAKTWY, HTTOPOUE VX XPXICOUUE VX XPEWVOUE UTINPECIEC OTOUC
Noyapiaopolc Twv eAaT®V. H Xxpéwon urnpeoiwv yivetal péoa orméd Tnv 006-
vn (®Poppa) XPEQZEIZ Tou AoyiopiKoU.

Eikéva 2.2: 006vn ammd popua XPEWTEWV.

Mo K&Oe Xpéwon mpénel va dwooupe Tov ApiOud Noyopiaopol Tou MeA&Tn
OTOV OTT0i0 XPEWVETAI, TOV APIOUO SWHATIOU, TNV NUEPOMNVIX KXI TOV KWwSIKO
TUAMGTOC. EMMAEOV OTIG MEPIOOOTEPEC EEVODOXEIOKEG EPOPUOYES OUUTIAN-
PWVOUNE TO €i00C TOU TAPAXOTATIKOU KOl TOV aUEovTa ap1Oud Tou. 10 TEdio
Kwdikog XpAoTtn didoupe Tov KwdIKO ToU XpAoTn WOTE V& YVWPIi{OUUE 010G
£KOVE TN OUYKEKPIPEVN Kivnon. ZUvABwG To MESI0 AUTO CUUTIANPWVETAI KUTO-
HOTOX &G TNV EPAPUOYR KG&I 0 XPAOTNG BEV EXEI TN SUVATOTNTX VO TO GAAGEEL.

Mo Toug TEAGTEG TTOU eV £XOUV dWHATIO (YIX TAP&IEIYUX Y&OI, BATTIOEIC,
O€IWOEIG, OUVEDPIX) N XPEWON YIVETAI OTOV AOYXPIXOHO TOU TTEAGTN KOl TO
edio Tou SWUOTIOU YEVEI KEVO.
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=3 2.2.2 Tu sivon Ko Tw¢ yivovto oL EKITTWOELC;

Av unt&pxel EkmTwon, TOTE BpioKouue i utoAoyiloupe To MO0 TNC EKMTW-
ONg K&l TO KATOXWPOUME GTO AvTioTOIXO TIEdi0. OI EKNTWOEIG UTTOPET VA& ivail
o€ Moo00oTO (Yo map&delypa 10%) 1l oe mMooo (yix map&deiyua 50,00 Eupw).

Av n ékmrrwon givai o mooooTd, 10T Mood EKnTwong = Apxikf Xpéwon *
MocooT6 / 100

Tehik& KaTaxwpoUue 1 utoAoyileTal armd To AOYIOHIKO TO TT000 TNG XPEW-
ong. H kataxwpnon mpémnel va yivel ava cuvreheotn OIA. MNa va givar duvaTn
N KATAXWPNOoN TNG EKMTWONG, OTO CUYKEKPIMEVO AOYIGHIKO, TTIPEME V& £XOUV
dnuIoupynOsi TUAUATX EKUETGANEUONG TTOU CpopoUV GE EKMTWOEIG. AnAadn
O dNUIOUPYAOOUME TOUG MMAPAKATW KWdIKOUC:

3. 'EKnTwon pn utokeipevn og OMA
4. ‘EknTwon 18%
5. ‘EknTwon 8%

MNa peyohitepn mAnpopodpnon Ha Yrmopoloapue Vo SNUIOUPYAOOUUE Kw-
81KoUG EKTITWOEWV YIX KABE KWBIKO TUANATOG EKUETAAAEUGNG TTOU £XOUME
dnuioupynaoel, dnAadn:

Yriépxel 0 KWOIKOG:

EoTiaTopio 8%

O dNUIOUPYHCOUNE TOV KWIIKO:

‘ExnTrwon EoTiaTopiou 8%.

Ed&v n £EKNTwon £ivail EVOWPATWHEVN OTNV KPXIKA AmoOdEIEN TOTE:

Moco Xpéwoncg = ApxXikQ Xpéwon - Moco EKmTwong

=33 2.2.3 Katoxwpriosilg twv Passants

1O THAUOTO EKMETAAAEUONG EVOG EEVODOXEIOU EKTOG TWV TIEAXTWY TTOU BI-
opEVoUV 0g aUTO prropouv va €pBouv Kol eEwTepIKoi TEA&TES (passants) ol
0TT0i0I VO K&VOUV SIXPOPEC KATAVOAWOEIC KAl Vo EE0PARoOUV e PeTPNT& A
ME MOTWTIKA K&PTA. To id10 BEPBaIC 10XUEI KO VI TOUG TIEAKTEG TTOU SIKPEVOUV
oTo £evodoxeio aANG cuVABWC KUTOI UTTOYP&POUV THV KITODEIEN KOI KUTH KO-
TOXWPI{ETAI 0TO AOYXPIKOUO TOUG.

01 c1oMP&EEIC AUTEG GUVAOWG CUYKEVTPWVOVTOI Ov& B&PAIX 1 Armd OAO-
KAnpPN TV NUEPT KOI TTXPASISOVTAI OTNV UTTOSOXH OTTOU KATAXWPEOUVTXI GU-
YKEVTPWTIKA.
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M.x., To Miap oA6KANpnN TNV NUEPA GUYKEVTPWOE 250,00 € og ueTpNT& Ao
mepooTIKOUG TTEAGTEC. O UTTGAANAOC TOU MTTOP TOX TP AOIBEI OTNV UTTODOXH TTOU
OTN OUVEXEIX TA KATOXWPI(EI CUYKEVTPWTIKA.

Mnap 250,00
Eionip&Eeig 250,00
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3 2.3 Avayxwpnon neAdtn Kat £kdoon
TLOLP OLOTOLTLK WV

=3 2.3.1 Avaywpnon

H teAeutaia p&on TG eEUMNPETNONG TOU TTEAGTN HIKG EEVOBOXEIOKNAG MO-
v&daG givai N avaxwpnon. Kard Tnv avaxwpenon mPEMEl V& Yivouv OpIoHEVES
eVEPYEIEC YPNYOPXK KOI XITOTEAEOUATIKA, (0OTE KOl 0 TIEAKTNG VX NV GVOYKK-
oTei V& TIEPIMEVEL KOI TO EEVODOXEIO Vo 10TIPAEEI TO UTTOAOITIO TOU AOYXPIG-
opoU. Ag onuEIwOEi OTI 01 EVEPYEIEG QUTEG TIPETIEI VX YiVOUV ThV TEAEUTRIX
OTIYUN TNG AvaXWwPENoNG £MeIdA 0 MEAGTNCG MMOPEl VX TTXIPVEI UTTNPECIEG Ao
TNV EEVOBOXEIAKI MOVADX HEXPI KOI TNV TEASUTAIO OTIVHA.

01 evépyelEg AUTEG iva:

1. Katoaxwpnon OAwv TwV XpEWOEWV TTOU UITOPET VO UTTAPXOUV VI TOV TTEAKTN
TTOU GVAXWPEL, AKOMN K&l QUTWV TNG i816G NUEPTC.

2. Eionpa&n Tng opeIAAg Tou TTEAG&TN TTpog To Eevodoxeio. H siompa&n auTh
PTTOPEl VA gival uE YETPNTE A ME KATTOIX TIOTWTIKA K&PTK, ME TNV OTTOI
ouvepy&{eTal n emxeipnon f, E&v UMTGPXEI KATTOIK CUUPWVIX, 0 TTEAKTNG
va NV €€0PAN0EI MG VO UETAPEPOET TO UTTOAOITIO OTOUC XPEWOTEG KAl
va TAKTOTTOINOET 0TO MEANOV. H TEASUTAIC TTEPITTTWON Eivail ouvnBiopévn yix
TIEPITITWOEIC AOYXPIOHWV TTOU EE0PAOUVTAI KO TIPAKTOPEIXK.

3. 'Ekdoon Tng AmodeiEng Mapoxng Ymnpeaoiwy.

4. EAcuBépwon Tou dwHATioU.

2.3.1.1 Mepikn Avaxwpnon

MepikA Avaxwpnon €Xxouue 0Tav og K&rmolo dwuéTIo Euevav U0 o1 TIEPIO-
00TEPOI TTEARTEG KO QVOXWPET OVOV 0 £VOG. ZTIQ TIEPITITWOEIG AUTEG, EPIKEG
omd TIG HETAXBOAEG TTOU PTTOPET VO GUMBOUV Eivai:

1. Av 10 SWHAETIO XPEWVOTAV WC IKAIVO, TWPX I0WE MPETEI VA XPEWVETI WG
povOKAIvo.

2. Av o1 TEAGTEG TOU SWHATIOU EMAIPVAV KATTOIX YEUHATX WC HEPOC TN OUP-
PWVIKG TOUG, TWPK TX YEUPATX UTK TTPEMEI V& givail AlyOTEPQ.

3. Av 0l XPEWOEIC TOU SWUATIOU YIVOVTOV OTO OVOUX TOU TTEAKTN TTOU QVOXWw-
pei, TOTE B TTPEMEI V& AVOIEEI AOYaPIOUOC VI KATTOI0V &Td auTOUC TToU
TMTOPXMEVOUV.
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2.3.1.2 Avaxwpnon Nkpoun

Ze MOAMEG TIEPITITWOEIG, OTIWG OTNV TIEPITITWON TWV YKPOUTI, 0 KXOE TEAG-
TNG- MEAOG TOU YKPOUTT XPEWVETAI YIK TIG UTTNPECIES TTOU TTHPE OV GTOMO, TEPK
amnod TIC BAOIKEG UTINPEGIEG TTOU TAPE pE BAoN TN CUPPWVIK Tou YKpoutt. 'ETol
KOT& TNV ovaXWEenon ToOU YKPOUTT, YivOVTal 01 SISIKACIEG AVAXWPENOoNG KAl
£KO00NG MAPACTATIKWY KXI YIX TO YKPOUTT 0V GUVOAO Kl YIot K&OE EAOG TOU
YKpOUTT EEXWPIOTA.

= 2.3.2 Ano6ei€n Napoxnc Yrnpeotwv

Me Tnv Avaxwpnon Tou mEA&TN eKSIdETAI Ammd TNV EEVOSOXEIRKA HOVADA N
AmddeiEn Napoxng Yrnpeoiwv (AMY) mou spgavilel To 60VOAO TWV XPEWOEWY
Tou meAGTN. O1 ANY gival o€ OAEQ TIG TTEPITITWOEIG OEWPNMEVEG EKTOG OV EKOI-
SOVTOl JE TN XPHON POPOAOYIKAG TRUEIRKAC MNXOVAC. ZUUPWVX PE TOV KOBIKX
BiBAiwv Kai ZToixeiwyv o1 AIMY ekdidovTal KXT& Tov XpOVOo TTou OAOKANPWVETAI N
mapoxA. OTav n mapoxf MAPEXETAI CUVEXWC KAI SIPKEL, TOTE ekdideTou ANY
KOT& ToV XPOVO TToU KOBioTATAl amaiTnTé MEPOC TNG GUOIPAG, VI TO MEPOG
QUTO KOl TNV UTTNPECIO TTOU TOPAOXEONKE. OTaV N TKPOX UTTNPECIWV EKTEI-
VETQI KOI TIEPQV TNC SIKXEIPIOTIKAC TEPIGSOU, EKBideTAN AMY YIK TO TUANX TWV
UTTNPEGIWY TTOU TTPAOXEBNKAV oTN Xpron.

2.3.2.1 Nepiexopevo Ammodci&ewyv NMapoxng Ymnpeoiwv

ZTic AMY, ekTOC ammd T MAARPN OTOIXEIX TOU EKBOTN KABWE KAI TNV NUEPOUN-
viat £kdoong, avayp&govTal ol agieg avé auvtedeat PMNA KaBwg emiong (K-
00TI Tat EEVOBOXEICt AVAKOUV OTIG EMIXEIPAOEIC TTOU ThPOUV TTPOoOeTA BIBAI)
avayPXPETAI TO OVOUKTEMWVUHO Kol n 81e00uvon Tou meA&Tn.

Ta Eevodoxeia aviiKouv OTIC EMIXEIPAOEIC 01 oToieg BeV EKBidOUV TIHOAS-
yio Napoxng Ynnpeoiwv oA& n ANY eméxel 6€on Tipohoyiou. I’ autd To Adyo
O TMEPIMTWON XOVOPIKAG MWANCNG AVAYP&POVTAI KOl Ta TIARPN OTOIXEIX TOU
AATITN TNG UNNPeciag. Ta OTOIXEIX AUTK Eiva:

dopoAoyIKh EMwVUHIX
AigBuvon

MoAn

TaXUSPOUIKOG KWOIKOG
EmdyyeApa

AOM

AOY

N o o s nNPR
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H ANY givail vOuIUO TRPAOTATIKO Bswpnuévo amd TNV Epopia Kal eviuepw-
vel Ta AoyioTikG BiBAia Tng Zevodoxeiakng Emxeipnong?.

Eikéva 2.3: Art6dei&n Mapoxrig Ynpeoiwv.

H ANY £kdideTAl PE TAK OTOIXEIK TOU XTOMOU/ETAIPIAG TTOU KXAUTITEI TOV
Aoyapiaoud, SNAadK, &v TPOKEITAI YIK TTPXKTOPEIO UE TK OTOIXEIX TOU TIPO-
KTOpEiou, &V MMPOKEITAI YIX ISIWTN ME TX OTOIXEIX AUTOU. Z€ TIEPITITWOEIC TTPO-
KTOPEIGKWY MTEAXTWV OTAV, dNACSK), TO TPAKTOPEIO KXAUTITEI TI.X. TO EVOIKIO Ka
TO MPWIVO TOU TIEA&TN, TOTE eKdidovTal dUo Amodei&eig Mapoxng Ynnpeaoiwy. H
MPWTN APoP& OTA CUPPWVNOEVTA (Arrangement) KOl EKSIOETAI IE TX OTOIXEIXK
TOU MIPAKTOPEiou, N 8 deUTEPN OTIC UTIONOITIEG XPEWOEIC (EXTRAS) ekdideTal
HE TX OTOIXEI TOU TIEAKTN.

230ppwva pe Tov Kwdika BIBAiwv Kai ZToixgiwv Ta Eevodoxeion prmopolv va eMAEEOUV yIa THV EVRUEPWON
TwV AoyIoTIK®V TV BIBAiwy, TiIg Aodeifeig MapoxAc Ymnpeoiwv A To 160l0yio Thg Main Courante.
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== 2.3.3 Eiontpagn tng odetlAng Touv meAdtn

Ed&v 0o meA&TNG MANPWVEI 0 i810g, TPEMEl V& E0PARCEI TO AOyapIaoud Tou
€iTe KATABAANOVTOG TO UTIOAOITIO TTOGO OE METPNTA 1 JE XPEWON TNG TOTW-
TIKAG TOU K&PTAG. TNV EQAPMOYH, N OTOIX CUVODEUEI TO EKMTAISEUTIKO QUTO
BoABNUA, yIx V& €ivail SUVATH N KATAXWPNON XUTWV TWV TTIOTWOEWY Oa TTPETE
va €xouv dnpioupynOsi otn POPU THAMATA EKMETXAAEUONG OI KWBIKOI TWV
MOTWOEWV.

Mapésderyuo:

XX MeTpnT& MEARTWOV

XX1 MeTpnT& THNU&TWY

XX2 MoTwTtikA K&PTa Visa K.A.

O1 MOTWOEIC KATOXWPOUVTAI &rmd TN POPUC TWV MOTWOEWV. AKOAOUBEITAI
N i81x AOYIKH JE TIC XPEWOEIC ME TN SIXPOP& OTI TA TOOK TTOU KATAXWPOUVTAI
£Xouv 0pvNTIKOG ipdano.

= 2.3.4 El61K0 AKUPWTLKO INHEiwpa

ZOppwva pe Tov Kwdika BIBAiwv Kai ZToixeiwv <OTAvV 0 EMTNOEUHNATING
XPNOIUOTIOIET PNXAVOYPAPIKO cUCTNMK Yia TNV TAPNON TWV BIBAIWV TOU Kl
omd 1o 1610 oUoTNUO EKBIBOVTAI KOI TX (POPOAOYIK& OTOIXEIX, ME TRUTOXPOVN
evnuépwon Twv BIBAiwv Tou (ON LINE) Kol cUpBEi KOT& Th SIEVEPYEIX MIG OU-
VOAAOYAC va 50000V AavOoopévee evTOAEG oToV H/Y e QTOTEAEOUA VO EKOO-
0ci A&Bocg (popoloyikd aTolxEi0 ) TO GWOTO POPOAOYIKO OTOIXEIO VO EKDOOET e
AavOaopévo TrEpIEXOUEVO, TTIPETIEI EPOOOV TO AKBOC SIKTTIOTWVETAI TIPIV &0 TN
XPAON TOU OTOIXEIOU VO EKO0OE TO E101KO GKUPWTIKOG onpeiwpa. To onueimpoa
QUTO gival ABEWPNTO KAI HITOPET VA EKBIBETAI XITO TO i810 TAKETO PNXAVOYPT-
PIKWV EQAPLOYWV TTOU EKSIGOVTAI KOl To GAAX (POPOAOYIKK GTOIXEICK.

AisukpIvi(eTau 0TI, €&V N AavOXOpEVN €KBOCN OTOIXEIOU dIAMIOTWOEI PETR
TN XPNOIYOTOIiNGH Tou, N 810pOWON TWV AAVOXCHEVWY EYYPAPWY YIVETAI PE
TNV £€kd00n mMOoTwTIKOU TIHOoAoyiou.

Aev eKOIBETAI KKUPWTIKO onUEiwpa, OTaV dev £XEl EVNUEPWOET TO apxEio
ToU H/Y e TIg A\avOaGUEVES EYYPAPEG €iTE EMEIDN dEV UTTAPXEI GUOTNUX TRU-
TOXPOVNG EVNUEPWONG EiTE YIX GAAO AOYO. Z€ QUTH TNV MEPIMTWON TO AavOa-
ouévo oToixeio (m.X. ANY) aKupWVETAI e TRV avaypapn TN AéEng AKYPO ot
OAO TQX QVTITUTIA KO SIGPUAKCOETOI OTTWG OA T (POPOAOYIKK OTOIXEIC.
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Eikova 2.4: E151k6 AKUPWTIKG.

2.3.4.1 MoTwTikO TipoAdyio

To MioTwTIKO TIHOAGYIO EKBIBETAN OTAV KAVOUUE EKMTTWON OE K&TToI0V TTEAK-
™ A 316pBwan yia K&moio AkBog Tou £xel Yivel. ZUYKEKPIMEVA ammd Tov KWdiKa
BiBAiwv Kol ZToIXEiwV MPOBAEMETAI OTI TO MOTWTIKO TIMOAOYIO gival aBswpnTo.
EkdideTan amd Tov €kdOTN Tou TIHoAoyiou | GANOU oToIXEIOU TTOU EMEXEI BEan
TipoAoyiou. To MOTWTIKO TIMOAOYIO EKBIBETAI OTIC EEAC MEPITITWOEIG:

o) Mo TNV MXPoX EKMTWONG OTAV AUTH) OEV AVAYPAPETAI OTO APXIKO TIHOAGYIO.
B) MNa diapopég mou emnpe&louv TRV KPXIKA &&ick TOu TIHoAoyiou.
y) T TIC EMOTPOPESG MWANBEVTWV AyoOwV.

ZT0 MOTWTIKO TIMOAGYIO EKTOG TWV GAAWV (BAETe ANY) XIMAITEITAI KA N OV OK-
YPOPA TWV XPIOUWV TWV OTOIXEIWV TNG CUVAAARYAG TTOU 6pop& N EKITwon N
n emoTtpoPr. Autd dev anmaTeiTal OTAV dideTal EKNTWoN Adyw T{ipou.
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== 2.3.5 l'evikd yia to oToLXEia

Ta oToixgia ekdidOVTaI TOUAGXIOTOV SITTAGTUTTIG e TN XPAON XNUIKOU XOp-
TIoU (Kapptédv) A oe é6oa avriTuna opilovran amd Tov KBEZ. To éva avTiTutio
MAPASIOETAI ] KIMTOGTEAETAI OE EKEIVOV TTOU BPOP &, 0 OTT0I0G £XEI UTTOXPEWON
Vo TO {NT& KOl V& TO AaBAVEL, TO O GANO QVTITUTIO TTXPXEVEI OTO OTEAEXOG.
To 1010 AVTITUTIO TXPABIBETAI OGTOV TTEAKTN KGI TO TTOI0O TTXPAXMUEVEI OTO OTE-
Aexog dev KaBopileTal, ye €aipean To SEATIO XMOCTOAAG TTOU OpPileTal OTI TO
MPWTOTUITO OUVODEUEI TX AYXOX K&I TN POPTWTIKK TTOU EiVAl TETPXTAOTUTTN Kl
KOOOPILETKI O GUYKEKPIMEVOC TIPOOPICHOC Tou K&OE avTiTiTmou.

0 eMTNOSUPATIOG UTTOPET VO EKOWOEI OAX TX (POPOAOYIKE OTOIXEIC OE QvTi-
TUNTX TIEPIOOOTEPX TWV MTPOPBAETOPEVWV. ZTNV TTEPINMTWON KUTH K&OE emmA&ov
QVTITUTTO EVTUTIWG f} ME OPPAYIdX TIPEMEI VX AVAYPXPEI TOV TIPOOPIGHO TI.X.
NOTIZTHPIO, AMTOOHKH Kk.Am. Av TpoKeITal i AgATio ATTOGTOANAG, TIPETE VA
avayp&@el Kol TRV EVOEIEN «DEV ATTOTEAEI OUVODEUTIKO JETAPOPHEGH.

ZT0 MTEPIEXOMEVO TWV OTOIXEIWV PTTOPET Vo TTPOOTEDEI OTIOATIOTE KPIVETXI
avOyKaio amd Tov ekdOTN (T1.X. 6po1 cluBaonc). To MPOXIPETIKO TTEPIEXOUEVO
TWV OTOIXEIWV OEV EIVAI AVAYKAIO VO XITOTUTTWVETAI 0 OAX Ta avTiTuria. Me
TNV AMaPaiTTN MPOUMA0c0on OTI TEAIK& OAX TG UTTOXPEWTIK& OTOIXEIX B TTE-
pIAGHBGvOVTaI TOOO OTO MPWTOTUTIO 600 KAI OTK AVTITUTTK.

‘O\a T oTOIXEION PEPOUV EVTUTIWG I UE OPPAYIdA:

(o) Tov TiTAO TOUG T.X. ATOdEIEN NiaviKAG MwAnong A Amédeign Mapoxng Ymn-
PECIWV K.ATT.

(B) To OVOUOQTEMWVUMO ) TNV EMWVUUIX TOU EKSOTH. EGV N eMwvupia TNG €TAI-
PIaG SIKTUTIWVETXI OTO KATKOTOTIKO TNG e EEVOYAWOOOUG XKPOKTAPEG, UE
TOV 1510 TPOTTO KXIMOTUMWVETAI OTX OTOIXEIX.

(Y) To em&yyeAua.

(8) Tnv di1eGBuvon Tou utdXpeOU ot £KdOON.
(¢) Tov AOM.

(oT) Tn AOY Tng £€5pag.

0 emTNOEUPOTIOG EXEI TN BUVATOTNTK VX OUYXWVEUEI KATTOI0 OTOIXEIO HE
&M OTOIXEIK, (DOTE YE PIK EYYPAPH VA EMTUYXAVETAI N TAUTOXPOVN TAPNON
Kol €kdoon dU0 ) TIEPICOOTEPWY OTOIXEIWV. ATTXPAITNTN TTPOUM60E0N VIK TN
ouvévwon f CUYXWVEUON GUTH €ival To oToIXEio Tou Ba mpoKUyel amd TNV
EVEPYEIX OUTH VO TTEPIEXEI TX DEBOUEVO TWV OUYXWVEUMEVWY OTOIXEIWV. Ev-

OEIKTIKN TIEPITITWON OUYXWVEUPEVWY OTOIXEIWV givail To AgATio ATTOGTOAAG -
TipoAdyio.
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01 EYYPOPEG OTA OTOIXEIX YIVOVTAL:

(x) xe1pdypapa pe peAdvi i pe T xpron H/Y A pe &M pnxavi. Qg karaxwpn-
on 1 eyypa@n VoeiTal N MpWTOTUTTN AMOTUNIWON HIKG OIKOVOUIKAG TTP&ENG
oTa oToIxeia. H amoTtinwon auTh PEME! VX YIVETAI HE QVEEITNAG HEOX £TOI
woTe K&BE TIPOOTIGOEIN TAPAITOINONG V& YIVETAI QVTIANTITH.

(B) Xwpig KeEVE SIKCTANATA.

Ta TnpoUpeva amd Toug emTndsupaTiec BIBAia Kai ZToIXEia Xpnoiyeuouv
YIX TOV (POPOAOYIKO EAEYXO TWV 18iWV KXOWE KOOI TWV CUVOAAXGCGOUEVWY UE
auToUg. I’ autd To AdYyo UTIAPXEI UTTOXPEWON VA SIKPUAKOOOUV AUTX YIx £EI
Xpovia arrd Tn AREN TN SIGXEIPIOTIKAG TIEPIGBOU TToU aipopolv. Kat' e€aipeon
Ta BIBAIC KOl OTOIXEIX BIGKTAPOUVTAI KOI TTEPAV TWV £EI ETWV EPOCOV EKKPEUE]
uté0eon evwmov TWV AIOIKNTIKWV (POPOAOYIKWYV) SIKXOTNPIWV KAl YIa 660
XPOVO EKKPEMET aUTH.
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4 XPEQSEIT

3 2.4 Tripnon KaptéAag Xpewotwy

=3 2.4.1 NeAdtng XPEWGTNG

O \oyapIaoUOG, XPKETEG POPEG, OEV EEOPAEITAI KATX TNV AVAXWPNCH TOU
mEAGTN, OANK TTAPOXMEVET WG OPEIAL YIX VO TAKTOTIOINOEI 0 KATTOIX OTIYUK OTO
péANov. TETOIEG TTEPITITWOEIG Eival GUVABWC o1 Aoyopiaopoi Tou Ba eEopAn-
BoUv ammd k&molo MpakTopeio. O MEAGTNG, SNAADH, avaXwPET K&I EE0PAET TNV
SIKI& TOU OQEIAA (EKTOKTX - extras) Kol To IPaKTopeio Oa eE0pAAoEl o€ XpOVO
mou £xel oupPpwvnOei Ta cupPpwvnoévta (Arrangement). O1 Aoyapiaxouoi mou
oev eE0PAOUVTAI KATE TV AVAXWENON METRPEPOVTAI OTOUC TTEAKTEC XPEW-
oTeC. XpEWwoTeg, dnAadi, sivail 6001 £X0UV KATTOIX OPEIAR TIPOG TNV eMIXEipnon
pOG.

KaTaxwpnoeig oc meA&TeG XpeWOTEG

O1 SUVOTEC TIEPITITWOEIC KATAXWPNONG OE KAPTEAX XPEWOTN TIEAKTN Eiva:
(o) Xp€waon
(B) NpopnrBeia
(v)’Eknrrwon A 816pdwon

(8) Eiompa&n

(o) Karé Tnv avaxwpnon Tou meA&TN Kol 0Tav auTtog aprioel umdloiro 1 €&o-
(PAACEI PE KATTOIX TTIOTWTIKA K&XPTA, TO TOGO TNG OPEIAAG TTPETIEI VX JETO-
(PEPOEI OTOUG XPEWOTEG, WOTE VO TTAPAKOAOUONCOUUE TNV TOKTOTOINON
Tou. H peTapop& auTh CUVABWG OTIG TEPICOOTEPEG EEVODOXEINKES EPUAP-
MOYEG YiveTal auTOPATA ] ME KATTOIX JIKPH TTRPEPBAON Tou XPAOTN. TV
pappoyn mou ouvodelel To BIBAIO N EyYPAPA ViVETI &I Tov XPAROTN.

Ano To KEVTPIKO pevou emAéyoupe «<XPEQITEZ» oTnv 006vn TTOU MXPOUGI-
&LeTal EMAEYOUME TOV KWOIKO TOU XPEWOTN KOI OTN GUVEXEIX TV EMWVUMICK.
AkoAo0Bwg ard To edio EIAOZ KINHZHZ semAéyoupe XPEQZH, kai MANKTpO-
Aoyolpe 1o Moo6. Z10 T1Edio IXOAIA pmopolpe v GUUTIANPWOOUE TI.X. TO
SwHATIO TOu TEAKTN A K&TTOIX GAAN TTANPOPOPIt TTOU BEWPOUNE CNUAVTIKNA.
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Eikéva 2.5: 006vn a6 popuc XpEwoT@V.

(B) T mpaKTOPEIX TTOU POC OTEAVOUV piak Kp&TNoN, CUVABWG, AdBAVOUV IO
TO £EVOOOXEIO KATTOIO XPNMUATIKA avTauoIfr (mpoundsix). To mood auTtd
oUVABWG €ival K&TTOI0 TTOOOGTO GTNV TIMA TOU dWHGTIOU /| TNV a&ia TNG
oupwviag. Na tnv gionpa&n autol Tou TOooU Pag ekdidouv TipoAdylo. H
MP&GEN auTh epdOOOV 0 TEAXTNG Eival XpEWOTNC VivETOI cUPWNPIOTIK. An-
Aad KATOXWPI(ETAI TO TTOOO OTNV KXPTEAX TOU XPEWOTN WOTE VX UEIWOEI
TO M0G0 TNC OPEIAAC TTOU aPYOTEPX B £E0(PANOEL.

H S1081Kaoia TNG KATAXWPENONG EiVal idIK UE AUTA TN XPEWONG UE HOVADI-
KA d1apopd 611 oTo edio EIAOZ KINHZHZ emiAéyoups MPOMHOEIA.

(Y) YT&pxel mepinTwon MET& TRV QvaXwenon Tou MEAKTN V& XPEIoOEi va dw-
ooupe KAmola EKMTwon 1 va Kvouue d16pOwan, eneidn EEXAXOTNKE VA vi-
VEI MEXPI TNV avaxWpPnon Tou. M.X., SIKMIOTWVOUNE OTI EiXAUE XPEWOEI TOV
meAGTN e UYPNAOTEPN TIPA EVOIKIOU GO QUTH TTOU EiXE APXIK& CUUPWVN-
B¢i. Ze auTAV TNV TIEPITITWON MTPEMEI VO EKdWooupe MoTwTiKO TiHoAdYIO TO
011010 B0t KATaXWPNOEI OTNV KXPTEAK TOU TIEAKTN WOTE VA JEIWOET N OPEIAL).

H Kataxwpnon sival idia Onmwg mopandvw pe Tn dixgop& 6T oTo Medio
EIAOZ KINHZHZ smAéyoupe «MIZTQTIKO TIMOAOTIIO».

(8) OTav 0 MeA&TNG XpewoTNG eEoPAei pEPOG ] OAOKANPN TNV OPEIA TOU GUTH
KATOXWPICETAI e TRV iB1a TTGAI SIASIKXCIX K&l aipoU emAEEOUE OTO TIESIO
EIAOZ KINHZHZ «EIZMPAZ=H».
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MEpiAn

n

ov& KEVTPO £0080
guong. O MeA&TNG KATé
OVIG TOU TIPAYLQTOTTOIET KO
IXEipPNON EK3IBOVTAI TX AMAITOL
X MAPXOTATIKA Kol 0 TTEA&TNG €iTe
OXPEWON EKEIVN TN XPOVIKA OTIYMA Ei
axwpenOei N oPeIA TOU GTO AOYAPIKG
TOKTOTIOINOEI KAT& TV AvVAXWENOI) TOU.
vaxwpnon o meA&GTNC €E0@AEi TNV OPEIA
KOIOETO AVAKEPOAXIWTIKA ATTOSEIEN Mg

)EOIWV. Z€ TIEPIMTWAOEIC OTIOU UTTAPXEI CUMYP

OoQEIA 8V EEOPAEITAI KAT& TN OTIYUA TG

oNg, 0 MEAGTNG ToU £XEI TNV UTTOXPEWON
NG BEWPEITAI XPEWOTNG KXI TO TTOGO TG O
DEPETAI OTNV KXPTEAX TOU TIEAKTN OTO GIVO




Epwinoeig

X dNUIOUPYIAG

n Ynodoxn yia TIG KIVAOEIG Tw

0 TIG TAPAKATW EKPPAOEIG EIVAI O

Vol TUAPO EKMETGAAEUONG,.
€ival TURPO EKPETGAAEUONG.

€G TMou dIauEvouv oTo EEvodoxeio MAnpwvoL

XTEG MTOU JEV SIXMEVOUV OTO EEVOSOXEIO MANPWVE
op.

wWPOUVTAI Ol XPEWOEIC;

DYI(ETAI MIX TTOCOOTINIK EKTITWON;
KN Xxpéwon givai 50,00 € kai n éknmTwaon 8%,
on;
N xpéwon eival 50,00 € Kol n EKMTwon
1 Xpéwon;

X0 TIC MAPAKATW EKPPAROEIC EiVAI OW

100,00 €, éknTwon 10%, TEAIK
00,00 €, TeAIkA XxpEwon, 8




4
Ep®noeic

PoXNG YIINPECIWV




ANGKNOEIG

odNUNTPIOU TTOU SIOME
OTIGTOPI0 TOU EEVOBOXEIOU

PAITNTEG KATAXWPIOEIG OTO AOYIGHIKO

16 mEPAOTIKOUG TTEAGTEG 0TO MTap ORE
€d006noav orov un&AnAo Tng Ymodoxng. N
aXWPICEIG OTO AOYIOMIKO TNG EEVODOXEIRKNAG &

’

VTAC KXTTO10 EEVOBOXEIRKO AOYIGHIKO VO KGVE
o ToV TIEAGTN X TTOU avaXWpEI.

oeio «ZMYPOZ Travel» yag ogeilel 1.000,00 €. E
nmpounéeix agiag 50,00 € (oupmepINGUBAVOUE
EXEIX EVOVTI TNG OPEIAAG TOU MOAG TOCTEAAEI
APAITNTEG KATAXWPIOEIG OTO AOYIGUIKO.

io «<AEATA Travel» pog ogpeiler 1.500,00 €. Mc
XPEWOEI TOUC TTEAXTEG TOU OUVOAIK& IE TO TIC
£yXOU SIAMICTWVOUHE OTI TTPAYUATIK& QMo
DO0XNAG 01 MEAGTEG XPEWONKAY pE A&kBog T
TIKO TIHoAGYI0 GUVOAIKAG a&iag 100,00 €
DAEI TNV OPEIAA TOU APOU TTPWTA TTX
1 TNV oTmoia HaG amEoTEIAE TIMOAG
0€IG OTO AOYIOUIKO.




NPAGTNPIOTNTEG

Ne&eic-KAEIB10 KEPAAQioU

on Aoyapiaopol, Alaviki TwAnon,
NG, TuAMa eKUETGAAEUGNG, Xovapl




Kedbalato 3

Juothnpota

Napaywyng
Avodopwv

Zkomog kedpaAaiov

Na yvwpioel 0 padnTAG TN ONPACIX TNG EKTUTIWONC XVAPOPWV
HECO OTT0 SIKPOPA £idN CUCTNPATWYV TTAPAYWYAC TOUC KOl
TRUTOXPOVX VX €ival o€ OEon v ENYel To TEPIEXOUEVO TOUG.

No EKTUTTWVEI 0 HAONTAC AVXPOPEC TIOU SiVOUV TTANPOPOPIES
yia Th AsIToupyiax Tou §Evodoxeiou.

Na KaTtavonoel o HaxdNTAG To POAO TTOU PTTOPE] V& TXIEoUV

T d1Gpopa £idn NMANPOPOPIGKWY ZUCTNHATWV

og PIX EEVOBOXEINKI MOVAO K.



4 5Y3THMATA MAPATQrHZ ANAGOPON

= E:51ko0i 6TOX0I TOU KEPOAioU

v Na givail og B€0n 0 aONTAG VX EKTUTTWVEI AVAPOPEG.

v No KATOVONOEI 0 HXONTAG TTOIX AvVAPOP& XPEIGTIETAI V& EKTUTIWOET K&XOE
Popa&.

v Na givai og 060N 0 paONTAC V& avaAUE! KOl VO EPUNVEUE! TO TTIEPIEXOMEVO
MIGG QVPOPAG.

v Na karavoogl 0 padnTAG MW B opyavwoel T dOUAEIK Tou.

v/ No KATavooel 0 HaONTAG TIG MAPAUETPOUG KAl TAK SIKPOPX £idN EKTU-
MTWTWV.

v Na karavofogl o padntAg Ta diGgpopa £idn MANPOPOPIGKWY ZUCTNHE-
TWV.

v/ No yvwpioel 0 padnTAg CUCTAPAKTX NAEKTPOVIKOU TOUpPIoYoU MEOW
Internet.

v Na givai o€ 8éon 0 padnTAG va aVveAJEL TO TIEPIEXOUEVO MIKG EKTUTIWONG.

v Na givair og 8€on 0 JXONTAC V& EpUNVEUEL TO TTEPIEXOUEVO UIC EKTUTIW-
ong.

v Nt KATatvooel 0 HadnTig TIG MAPAUETPOUC KO TK dIKPOPA £idN EKTU-
MTWTWV.

v N KATOVONOEI 0 HXONTAG TTOI AVAPOP& XPEIGIETAI VO EKTUTIWOET KXOE
Popa&.

v/ Na yvwpioel o padntig TV £vvoia TNG dI0IKNTIKAC TUPOMISAC O pIx
emyxeipnon.

v/ No Katavonogl o padnTAg TN por MANPOYOoPIaC HECK O PIX EMXEIPNON.

v No KaTavonoel o padnTig Ta diGpopa €idn NMANpopopIaKwy ZuoTnué-
TWV.

v/ Na peAeTAOE! 0 HOONTAC TK XXPAKTNPIOTIK& K&OE gidoug.

v/ Na S1aKpivel 0 HadNTAC MWE To KAOE £id0C PIMOPET VX EPAPUOOTET OE HIX
EevodoxelaKn emixeipnon.

<

74




THPHZH AOTAPIAZMON - NEAATEZ XPEQZTES »

= Neo-cpwrioeiq

Moix T BAOIK& XXPAKTNPIOTIKE TNC SIASIKAGING EKTUTTWONG;

Moiax givai n S1xdIKKOia TNG EKTUTIWONG;

Moix Ta TPOBAAPATA TTOU MITOPET VO TIPOKUYWOUV KATX TNV EKTUTIWON;
Ti onuaivel av&Auon TTEPIEXOMEVOU aVaPOpP&S;

Ti onuaivel EpUNVEIX TTEPIEXOMEVOU QVAPOPAC;

NI NN NN

Mwg pmopei va KaTaAaBaivel K&Os Ppop& 0 padNTAG Mol avapop& Ba
EKTUTTWOEL;

Ti givai n dI10IKNTIKA TUPOHIdK;
Ti onuaivel por) MANPoOYoPIag;

Moix sivai T €i8n MANPOPOPIKKWY ZUCTAHATWY;

NN SN S

Molx gival T KUPIOTEPO XXPAKTNPIOTIK& Tou K&Oe gidoug MAnpopopia-
koU ZUOTANATOC;
v/ Mwe pmopolv va £Xouv EPAPHOYA TX XAPAKTNPIoTIK& K&OE gidouc MAN-

POYPOPIGKOU ZUOTAUKTOC OTH BOUR, TNV opy&vwon Kol Tn AsiToupyic
MI0G EEVODOXEIOKAG HOVADAG;
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4 5YSTHMATA NAPATQIHZ ANAGOPQN

=l 3.1 Napaywyr avadopwv

=3 3.1.1 Baowd XOpOLKTNPLOTIKA EKTUTIWTWV

210 KeP&Aaio 1 Tng 1" gvoTnTag Tou BIBAiou ixav avapepOei Ta €idn
EKTUTTWTWV TTOU XPNOIMOTTOIOUVTAI YIX TIG EKTUTIWOEIC AVAPOPWY (EKOECEWV),
avéAoya pe Tov TpOTo ekTUMWOoNG. OI TUTTOI EKTUTTWTWV TTOU PTTOPET VX UTTOOTH-
pitouv éva MAnpopopiakd ZioTnua Alxxeipiong ZevodoxeIakng Emxeipnong
£iVal 01 KPOUOTIKOI EKTUTTWTEG, 01 EKTUTIWTECG TEXVOAOyiag inkjet Kol o1 ekTu-
WTEG TEXVOAOYiag laser.

Eikéva 3.1: Mnxavoypa@iké xapTi.

O1 KPOUOGTIKOI EKTUTIWTEG XPNOILOTIOIOUVTAI VI XOTIPOMAUPES (OUVAOWG)
EKTUTIWOEIC O OUVEXEC (UNXAVOYPUPIKO) XUPTI (UTO ME TIC TPUTTOUAEG) TTOU
pmopei va givai SImAG /i TPITAS yia eKTUTIWON AModEiEewy, TIHOAOYiWY, TAPO-
OTATIKWV K.ATL. H TOI0TNTA TWV EKTUTIWOEWY TOUG Eivail XXMNAR Kol K&vouv
00pUPBO KATA TNV EKTUTIWON.

Eikva 3.2: KpOUOTIKOG EKTUNWTIIG.
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01 eKTUTIWTEG TEXVOAOYIXG inkjet BaoilovTail 0TOV YEKKOMO MEAGVNG TTEAVW
0€ XOPTI KA TTPEXOUV TN dUVATOTNTX OXETIK& PTNVIV EYXPWHWY EKTUTTWOEWY
pe uwnAf moidTNTo. O B6pUPOC Eival MIKPOTEPOG GO O,TI GTOUG KPOUGTIKOUG
EKTUTTWTEG, VW N TAX0TNTX EKTOMWONG EXPTATAI GO TV MOIOTNTA EKTUTIW-
ong mou £xel KaBoploTei. Mopei va Xpnoiporololv, av&Aoya PE TO HOVTENO,
d1&popouc TUToug XapTioU 6Twe A4, A3, ETIKETEC, POKEAOUG K.ATT.

Eikéva 3.3: EKTunwTiig TexvoAoyiag inkjet.

01 eKTUNTWTEG TEXVOAOYIaG laser BaoilovTal o€ aKTiva laser Tou JEow Ko-
TOMITPWV OTO EOWTEPIKO TOU EKTUTTWTH dNUIOUPYEI NAEKTPOOTATIKO TTEDiIO OF
éva Tipmavo, 61ou «KOAA&E OKOVN YPOPITN, ) OTIOIX OTN CUVEXEIX EMKAOETNI
OTIC GEAIBEG TTOU EKTUTTVOVTAI GXNUATI{OVTOG TA TIEPIEXOUEV TWV EMOUMN-
TOV eKTUTTWOEWV. H mo1éTnTa ekTdmwong sivai oAU KaA Vi n TaxuTnTa
peY&AN.

Eikéva 3.4: EKTunwTIig TeEXvoAoyiag laser.

Ze 6Aoug Touc TUTTOUC UTTAPXOUV KATIOIEC BAOIKEG TTXRPKUETPOI TTOU KO OO-
pilouv To AMMOTEAEOHA TNC EKTUTIWONG KO TTOU Ba TIPETEI VA Eival yWwOoTEC 08
K&OE XpOTN TETOIWV CUCTNPATWY. AVRX(PEPOUPE XOXPAKTNPIOTIKA:

< Av&Auon. H avéhuon agop& To BaBPO mMoTOTNTAC TNCS TANPOYPOPING OTNV
eKTUMTWON KOl OUVEETAI e TV Tap&ueTpo dpi (dots per inch - KOuKideg
avé ivrox). 000 TTEPICOOTEPEC MIKPES KOUKIBECG Xpnoluoroindouv os K&Oe
IVToO Tou XaPTIOU EKTUTIWONG YIX VO KITEIKOVIOOUV TX TTEPIEXOUEVX TNC 000-
vng 1600 KaAUTEPN B Eivail N TOIOTNTA TNC EKTUMTWONG, opol B BaoileTa
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oe peyaAlTepn avéAuon. M.x., n TipA 150 dpi sivar pio pérpia avéAuon
ekTOTWONG, evtd N TIA 1200 dpi avTimpoowmelel i TOAU KGAR av&Auon).

Eikéva 3.5: EmAoyr) avaAuoNG yIx TNV EKTUMWON UGG XVOPOPEG.

Eikéva 3.6: EmAoyr) uey£0oug XapTIOU YIK TNV EKTUMWOI LIKG OVAPOPEG.
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<+ Mé&ye0o¢ XapTiol. AQop& oTov TUMO XKPETIOU TTOU MITOPEI V& UTTOOTNPIEE!
évog ektunwtAg. M.x., A1, A2, A3, A4, BO, B1, C5 k.Am. To 10 KOIVO péye-
0oc¢ eivail To xapTi TOTTou A4, dnA. 210x297 mm.

< MvAun. MNPOKeITAl yIX TN SUVATOTNTK TOU EKTUTIWTH V& armodnkelsl de-
dopéva. 0oo peyaAlTepn MVAKN EXEl EVag EKTUTTWTAG TOOO TIEPICOOTEPEG
EKTUTTWOEIG UTTOPEl VX AMOBNKEUCE! VI VO EKTEAECEI OE UETAYEVEOTEPO
XpOvo.

< TaxiTnTo. ZNUAVTIKA TAGPAPETPOC ME TNV OTOiX UTTOPEl Vo EEETAOTEI N
TAXUTNTK €VOG EKTUTIWTH €ivail n ppm (pages per minute - ceAideg ava
AenT0). O KATAKOKEUKOTAG MAVTA SiVEl KUTO TO GTOIXEIO.

<+ AeIToupyiko cloTnpa. MpIv ayopaoTei EVOC EKTUMTWTAG, ivoil KOAO v
EaKPIBWOEl £&v To AcITOUPYIKO GUOTNUA TOU UTTOAOYIOTA 1 TOU SIKTUOU
UTTOOTNPILEI TO CUYKEKPIUEVO MOVTENO. T1.X., TO OXETIKG VEO AEITOUPYIKO OU-
otnua Linux dev umooTApI{e KAMOIOUC EKTUTIWTEG, GpoU Ol ETAIPIES TTOU
TOUG KATOOKEUOOOV eV EiXaV PPOVTIoEl V& PTIGEOUV QVTIGTOIXOUG 0dN-
yoUg avayvwpiong.

< Xpwpa. MPOKEITAl YIX EKTUTIWTI TTOU TUTTWVEI O EVA XPWHK (OTIOTE &V
XPEIKOTEI V& TUMTWOEI KATI EYXPWHO O TO AVAMAPAOTACE! UE dIKPOPE-
TIKEG XIMOXPWOEIC TOU EVOC KOl HOVASIKOU XPWHATOCG TTOU UTTooTnpilel) )
givail Eyxpwpog, dnA. BaoileTal 08 K&TTOI0 APIOUO BACIKWY XPWUATWY, TWV
omoiwv o1 WIEEIC XPNOIUOTTIOIOUVTAI KAl YIX TNV GVATTAP&OTAON OAWV TWV
umoAoiTTIWV.

TéAoc, Ba TTPETTEI VO KATAVOROOUME TIWE ommd dw Kokl TEPX 01 Opol EKTUTIW-
on Kol ova@op& Ba avapEPOVTAI PE GXEDOV TAUTOON N EVVOIX, OV KOI BEV
givail omOAUTX OWOoTO AUTO, APOU HIK AVOPOP& MTTOPET va BPioKETAl pdvo
o€ NAEKTPOVIKI HOPPL, XWPIC VX XPEIXOTEI va eKTUTTWOET TToTé. H ekTUTIWON
OUGIOTIK& €ivail N €VTUTIN HOPPN HIG QVRPOPHG.

=3 3.1.2 Awadikaoia ektUnwong

O un&AANAOC TOU TUAPGTOG UTTOBOXNC TOU EEvodoxeiou «X» TTPOOTIOET v
urToAoyiogl To UTTOAOITIO TTIEAXTWV PECK OO TNV EKTUTTWON JIGG AVAPOPAG amod
1o MAnpogopiokd ZUoThua Alxxeipiong Zevodoxelakig Emxeipnong. H diadi-
Kaoio givair OXETIK& E0KOAN Kol TNV £XEI KAVEI KPKETEC POPEC PEXPI CAUEPO.
MPOKEITAI VIX MIG AVOPOP& TTOU BIVEI TOKTIKX OTOV EMKEPAAAG TOU TUAPKTOC
TOU.

H diadiKkaoia EKTUTTWONG MIKE OVapOoPAEC BaoileTal oTnv €i0080 Tou Xph-
OTh OE HIK EPAPMOYA, TNV EMAOYH KATGAANAWY EVTOAWV KOI TO KITOTEAEOU
og KAToIx TTEPIPEPEIRKA OUOKEUR €€080uU, OTWE n 006vn Tou utmoAoyioTh A
£VOIG EKTUTTWTAG.
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ZTnv mepimTwan TG 006vng, To OETIKO €ival TWG MIMOPE] V& €I KAVEIQ Ge-
OO TX OTOIXEIX TTOU TOV EVBIPEPOUY, GANK TO CPVNTIKO Eival TIWGE OEV MMTOPE]
VO TO PETAPEPE! POTI TOU YIX VO T& MEAETAOEI O XWPO Kol XPOvo mou Ba
EMAEEEL.

ZTNV TEPIMTWON TOU EKTUTTWTH, TX OTOIXEIK Eival EKTUTIWMEVH OE XopTi. To
OETIKO 0€ QUTAV TNV MEPIMTWON EIVAI TIWG TX CTOIXEIX HITOPEI VA HETAPEPOOUV
KOl 08 K&TTOo10 &AAO XWPO YIo HEAETN OE XPOVOo TToU O EMIAEEEI 0 EVOICPEPOD-
pevog. To apvnTIKO gival Mwe pia eKTOMWOoN £XEl KOOTOC, TO AMOTEAEOU& TNG
KATOAGMBAVEI XWPO Kol XPEIX(ETAI OUVABWE 0pxEIo0ETNON.

Z& MOAEG MEPITITWOEIG N EKTUMTWGCN UTTOPEl VA XITOTEAEITAI ATTO EKATOVTG-
0eg N Kol XIMGOEG 0ENIDEG. Z€ AUTEG TIG TIEPITITWOEIG, UTIAPXE! coPBapd TTPOPBAN-
MO Y10t 000UG XPEIGIETAI VO UEAETIOOUV TOX OTOIXEIX TIOU GVAX(PEPOVTAI O KUTH.

ZTnv nepinTwon Tou NMANPoPopIAKoU ZUCTAUOTOC AIKXEIPIONG ZEVOSOXEIN-
KWV EMXEIpAoswy, UTAPXOUV OPKETEC AVAPOPES TTOU TTPOCPEPOVTAI ETOINES
MPOC EKTUTIWON A0 KAOE EVOIPEPOPEVO XPAOTN TOU MTPOYPAUUaTOC. Mo Vo
yivel n eKTUTTWOoN MIKG AVAPOPAC OTO CUYKEKPIMEVO OUCTNUX KPKET Vo EMIAEYE]
n APXIKH @opua Kot va emAeyei To MARKTPO evioAig EKOEZEIZ. e auThv Thv
MEPIMTWON, 0 XPAOTNG TOU TTPOYPXMMUATOG EXEI TN dUVATOTNTA V& EMIAEEEI TNV
QVapOPE TTOU TOV EVBIPEPEL, N OTTOIX KOT aPXAC O EUPAVIOEI TO XMTOTEAE-
ou& TNG oTNnV 0006VN.

Eikéva 3.7: Apxikn popua MAnpopopiakol SucTAUATOG AIGXEIPIONG ZEVOSOXEINKNG
Emixeipnong.
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Eikéva 3.8: dopuca EKOEZEIS.

Eikéva 3.9: MposmoKénmnon tng eKTUMwonG 1nNg avagpopag.
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4 5YSTHMATA NAPATQIHZ ANAGOPQN

ZTn OUVEXEIX 0 XPROTNG UTTOPEI VO TTEPINYNOEI TO TEPIEXOMEVO THG AVAPO-
pé&e mMAEyovVTaC TIC KAOETEC UMT&PEC KUAMIONG KOI XPNOILOTIOIWMVTAC dI&POopa
EPYOAEIX TTOU TOU TTPOCPEPOVTAI OTO TAVW MEPOC TNG 006VNG, TNV EPYAAEI-
00AKN Tou MPoYP&PHATOG. M.X., 0 XPAOTNC UTTOPEl V& SEI TTPOETMOKOTINON TG
avaPop&g, V& EPRpUOCE! 1I810TNTEG {OUY GTNV AVAPOPA, VX TNV TIEPINYNOEi ot
pIc, dU0 ) TTEPIoGOTEPEC GEAIBEC, V& TN ouvdéoel pe To Word, va mapéupel otn
oxedioonf TNG, VA& TN SIKMOPPWOEI, V& TNV EKTUTTWOEI K.ATT. (BAETTE IKOVa 3.9).

H Siapdppwon TNG oeAidag avapop&e Hmopei va EPIAXUPBAVEI TK KO-
AouBa: TepIBwPIX (MEvw, K&TW, dEEIX, aploTEPX), EMAOYH TTPOCAVATOAIGHOU
(op1govTiog A K&OETOR), p€yeBog Kail MpoéAsucn XopTiol eKTUTIWONG, EMAOYA
EKTUTIWTH (TTPOEMAEYUEVOU, SIKTUNKOU K.ATL), puBUiceliq MAEypaTOG, HEyEO0G
Kol SIGTGEN OTNAWY.

Eikova 3.10: Aiauéppwaon oeAidag ava@popdag.

Me tnv emAoyf Twv evioAwv Apxeio, EKTOTwOoN PopEi va TpoXwPNOoE! N
SIAdIKAOIA TNG EKTUTTWONG MIGG AVAPOPAC. AUEOWC METE B EPPAVIOTEI OTNV
006vn Tou UTTOAOYIOTH HIX 006V oav TV GKOAOUON KOl ME dUVATOTNTH TOU
XPAOTN V& pubpioel Ta ’kOAOUBX: TO OVOUX TOU EKTUTIWTH (KaBopileTal amd
TNV ETAIPIX TTOU TOV TIAPRAYAYE KOI TOV TUTTO HOVTEAOU), TIG OEAIDEG TTOU BEAEI VOl
eKTUTTWOE! (T1.X., OAEG 5 £wg 8 oeNidX), TOV APIBUO KVTITUTIWY TTOU EMOUWEI,
puduioeig TNG TEAEUTAIOG OTIVUAG OTN SIXUOPPWON OEAIBAC, TAPEUBAON OTIQ
1010TNTEG TOU EKTUTIWTH (£id0¢ EYYP&POU, KXOOPIGHOG XPWHATOG, MEYEOOG
XAPTIOU, TTPOOAVOTOAIONOC XOPTIOU, £i6000¢ XOPTIOU, KKOOPIoUOC PWTEIVE-
TNTAG KOl AVTIOEONG EIKOVWY, TOIOTNTX KO GvEAUGNG EKTUTIWONG, dIaXEipion
MEAGVOTAIVIWV K.ATL).
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O podONTAG PTTOPEl VO TAPADEIYUATIOTE HE TNV EKTUTIWON TN AVAPOPAS
MEAATEZ.

3.1.2.1 NMpoBARPATX TTOU PTTOPET VX TTPOKUYPOUV KATK
TNV EKTUTIWON

O OIKOVOMIKOG S1EUBUVTAG €XEl {NTAOEI GO WPX TNV AVAPOPX YIXK TIC XO&-
oIvég sionp&Eeig. 'EMpene va €ival 0To Ypo@Eio Tou &md vwpic To mpwi. O
UTGAANAOG ToU €XEl AVOAKBEI AUTAV TRV UTTEUBUVOTNTX BEV EXEI KATAPEPEI VX
EKTUTTWOEI GKKOUN TV KATAOTOON, AOyw K&TTo10U TTPOBAAUATOG OTOV EKTUTIWTH.

Kard Tn d1ad1Kaoia eEKTUTIWoNC KATToIEC popéc pTopei v dnuioupyndolv
AMPOCIOKNTA TTPOBAAMATA, TK OTTOIX UTOPEI VO EMMOBIcoUV TNV MPO0d0 TNG
6ANg d10d1K0oiG. MepIK& ouXV TTIPOBAAMATA TTOU AVTILETWTTI{OUV Ol XPROTEG
EPUPUOYWYV TTOU KAVOUV EKTUTIWOEIC EIVAI TA AKOAoUBO:

1 O umoAoyIoTAG SV «avayvwpIlel» TN CUCKEUN TOU EKTUTIWTH. € QUTAV TNV
MEPIMTWOoN XPEIA(ETAI N EMAVEYKATAOTAON TWV 03NYWV GVAYVWPIoONG TOU
EKTUTTWTH IO TO ASITOUPYIKO GUOTNUX TOU UTTOAOVYIOTH.

(1 To KaAWS10 oUVOEONC TOU EKTUTIWTH UE TOV UTTOAOYIOTH Eiva €iTe o€ A&OoC
00pa emKoIvwviag eite dev givail otn B6£on Tou.

Eikéva 3.11: XGvSeon umoAoyIoTh € EKTUTTWTH.

1 Mmopei va Jnv €xel eMAEYEi 0 OWOTOC EKTUTTWTAG.

1 O eKTUTWTAG TTOU EMAEXONKE UTTOPET VO Eival DIKTUKKOG K EKEIVN TN OTIYUA
TO SiKTUO TNC EMIXEIPNONG VX Eival EKTOC ASITOUPYING VI K&TTo10 Adyo.

1 O eKTUTTWTAG TUTIWVEI ASUKECG OENIBEG. Z€ QUTAV TNV TIEPITITWGN, TO IO TTI-
Bavd sivai va €xel TEAEIWOEI N HEAGVN TOU EKTUTTWTH, oMOTE Ba TIPEME! Vi
Yivouv o1 KATGAANAEG EVEPYEIEG, WOTE VX GAAGXOET N JEAAVOTAIVIX 1] KO TO
TOPTOVO OE KATTOIEG TEPITITWOEIG laser EKTUTTWTWV.
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Eikéva 3.12: 0tav 0 eKTUMTWTAG TUITWVEI ASUKEG OEAIBEG givan mBavé va éxer owBeil To
MEPIEXOUEVO TNG UEAAVOTAIVIOG.

[ To XoPTi «UAYKWVED XWPIC V& UTTAPXEI K&TOI0G ENPAVAC AOYOG. Z€ QUTEG

TIG TIEPITITWOEIC, MITOPET TO TTPOPBANUX V& OPEIAETAI OE GVAYKN OUVTAPNONG
TOU GUOTAPATOC TPowONnong Tou XopTioU (tractor). Mia mpwTn MPoaéyyion
pmopei va givail n Xxpon cupmeopévou KpUou aépa, 0 omoiog Ba KaOo-
pioel To oUoTNUA TTPOWONONC Tou XAPTIOU ATd TA PIKPOOWMATI®IX TTOU
evOEXOUEVWC £XOUV EMKaOioel T&vw Tou. E&v To TPOBANUG CUVEXIOTET KKl
ocv opeileTall og GANOUG TTXPAYOVTEG (T1.X., OUXVEG DIKOTTEG PEUMATOG,
aKUPWON EKTUMTWOEWYV K.ATTL), TOTE B TIPETIEI 0 EKTUTIWTAG V& TTPOWONOE]
OTNV GVTITTIPOOWITEIX YIX EMOKEUN.

To xopTi dev MpowOeiTal KkBOAou. To MPOBANUA KOI £dW PTTOPET V& EVTOTTI-
{eTal 0TO GUOTNUA TIPOWONONG TOU XAPTIOU ] 6€ ABEEIOTNTK TOTTOOETNONG
TOU XOPTIOU QIO TO XPAOTN. ZTIC MEPITITWOEIC PNXAVOYPAPIKOU XAPTIOU
(ouTOU PE T SOVTAKIA) OAEG Ol TPUTIITOEG Bk TIPETIEI VO EPXPUOCOUV OTIG
QVTIOTOIXEG AKPEG TOU CUGTANATOG TTPOoWwOnongc.

O eKTUMWTAG BEV PITOPET VO AVOYVWPIOEI TN YPAUUATOOEIP& TIOU XPNOIKO-
TIOIEITA OTNV AVAPOP& TTOU TTPOOPILETAI YIX EKTUTIWON.

‘OAa TG TIPONYOUUEVH UTTOPET VO SNnIoupyioouy TPOBANUG GTO XPAOTN MIKG

£PAPHOYNC EEVOBOXEIOKWV EMIXEIPAOEWV KOI VX TOU TIPOCOEGOUV GyX0G OTNV
KOONUEPIVI TOU EPYNOIX, OV BEV AVTIMETWITIOTOUV JE TN d€ouoa pocoxh. H
TIEPITITWON TIOU 0 MPOICTAMEVOG {NTAEI XPETH I AVAPOP& TTOU 0 UTTGAANAOG
OEV KATAPEPVEI VO EKTUTTWCEI EIVAI N THIO XXPAKTNPICTIKN.

<
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Eikéva 3.13: Wuxpaiuia! Too mpoBARUATA EKTUTWOEWY UITOPOUV VX QVTIUETWITIGTOUV.

Z€ OO TG TOPATTAVW TTPOBAAUATA, EKTOC TWV ETKIPIWV TTOU EITE EIVAI KVTI-
MPOOWTITOI TIPOIOVTWY E£iTE AVAAXUBEVOUV EVAVTI TTAKETOU GUOIBAC TEXVIKA
UTTOOTAPIEN OE UANIKO KOl AOYIGHIKO € CUUBOAXIG CUYKEKPINEVNG DIKPKEING,
pmopei va BonOAOEI 0 PNXKVIKOG CUOTAPATOC. TO CUYKEKPIUEVO OTEAEXOGQ
MANPOPOPIKAC UTTOPET V& UTTooTNPIEEI TOuC XPAOTEC 0E TTPOPBAAUATA UAIKOU
- AoyiopIKoU, EYKABI0TX TX CUCTAMOTA VEWV XPNOTWYV, Eivai UTTIEUOUVOC YIX OUV-
déoeig oTo Internet, QVTIETWMION 10V KAI YEVIKG EAEYXEI TV KOAR ASITOUpYia
TOU 6Aou €EomAIopOU. ZTIC TIEPIMTWOEIC SIKTUWV, UTTOPET V& OVOUKTIETOI NXO-
VIKOG SIKTUOU. Z€ XUTAV TNV TIEPITITWON EIVAI AOYIKO V& EIVAI EMIPOPTIOUEVOG
Kol ge épora SIKTUwon . MN.X., N EyKOTAoTaoN EVOC SIKTUAKOU EKTUTIWTH (BNA.
evOg eKTUTIWTH TTOU £Xouv IPdoaon 6Aol 01 XPAROTEG Tou dIKTUOU), N dIKTOWwOoN
£vOG VEOU OUVAOEAPOU K.ATT. ZAUEPK, MIX MIKPOUEOXKICt EEVOBOXEINKN EMIXE(-
pnon 8¢ voeital va pnv €xel diKTuo.

Eikéva 3.14: O unxavikég ouoTiuaTog umopei va BonOrioel e mpoBARuaTa
UAIKOU - AoyiouiKoU.
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=3 3.1.3 AvdAuon Ko eppnveia piag avodopads

H ekTOMmwon mou mapAyaye o UTGAANAOG TOU THAMOTOG UTTOd0oXAG Tou &Evo-

doxeiou «X» 0TO MXPADEIYMO TNG TPONYOUHEVNG TAPAyP&Pou {NTHONKE amd
TOV EMKEPAAAG TOU TUAUAKTOC TOU, 0 omoiog OEAEI v BYXAEI CUUTTEPROUATO
VIO T TIPAYUOTIKE £000Q MO TIG TAPEXOMEVES UTNPECIEC TWV TEASUTAIWV
NUEPWV.

Ta TEPIEXOUEVX PIGC AVApOPAE eivail TAVTA TTOAUTIUN TNV TTANPOPOPNONG

yiIx éva oTéAeEXoG piIag (Eevodoxelakng) emixeipnong. Ta AmOTEAEOUATA TTOU
MEPIYPAPOVTXI GE HIG QAVAPOP& MITOPOUV Vo aVaAUBOUV Kl Vo EpUNVeEUBOUv.

Eikéva 3.15: Ta mepisxOueva L1oG avapopa UImopei var avaAuBoUv Kol vo EpunveuBouv.

H av&Auon piog avapopie Hmopei va mepIAauBavel T akOAouBa:
Katavonon TG KAT&OTAONG VI TO BEUQA TTOU TIEPIYPAPEL.

ZUYKPITIKA PEAETN E QVTIOTOIXEG KATOOTAOEIG GAAWY XPOVIKWYV SIOTNME-
TWV.

YToAoyIOpO SEIKTWV KO GUYKPIOT) TOUG UE KVTIOTOIXOUG SEIKTEC TOU TTAPEA-
06vToG. N.X., 0 BEIKTNG MANPOTNTAC DEIXVEI OE YIX SEBOPEVN XPOVIKNA OTIVUA
Moo SWHUAETIX XPNOIUOTIOIOUVTAI ETTi TOIG EKATO.

H gpunveia piog avapopig pmopei va mepIAGuBAvVEl Ta akOAouBa:

Mou opeilovTal TUXOV SIPOPEG (OETIKEG A APVNTIKEG) OF idI MEYEDN dio-
(POPETIKWYV XPOVIKWV CTIYHWYV;

Mori uUGpXel amOKAIGN OTIG TIMEG 81wV OEIKTWY OF JIKPOPETIKEG XPOVIKEG
mePI6dOUC;

Molo ival To YEVIKOTEPO OIKOVOUIKO TTAQICIO (PETOG;

Moioi givai o1 Adyol ou PpETOC £XoUpE MIKPOTEPEG (MEYAAUTEPES) MANPOTN-
TEG;

AKOAOUBOUV PEPIK& TRPADEIYUATA EPUNVEING:

1 E&v K&vape mio emMOETIKO HAPKETIVYK, O EiXOXME MOAVOTATX TTEPIGCOTEPX

<
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KEPON.

1 'lowg xpeI&{eTal v MPoBA&AOUUE TEPIOCCOTEPO TNV I0TOCEAIDA POC KOI VX
apxiooupe v K&kvoupe on line KPXTAOEIG.

[ To nmpdBAnpa mpoAABe armd TNV KXBIEPWON TOU EUPW, K&TI TTOU TAPOEE OAO
TO OIKOVOUIKO OIKOBOMNMG.

J H maykOopIa 01KOVOUIKN Kpion TTou MAATTEI XWPEG MAPADOCIAKMV PG TTE-
Aatwv (H.M.A., AuTtiki Eupwrin) epmodilel va £xoups uwnAoTEPEG MWANRCEIC.
Baon Twv eENYNOEWV KOl EPUNVEIWV PITOPET VX Eivail TOOO TTOGOTIKA (ctp16-

UNTIK&) £80UEVO OG0 KO TTOIOTIKK OEDOMEVA. TO ONUAVTIKO VI KAOE OTENE-

XOG TToU aVOAUEI KOl EPUNVEUEI KATAOTAOEIG EiVAI N CUOTNMATIKA TTAPATAPNON

KOI N GUYKPITIKA MEAETN TwV dedopévwy. K&Ti Tou 8 To Bondriocl, 6Tav Xpel-

&etal, va «SIBALE OWOTA PIa avapop&, WOoTe va AGUBAVET TIC KOAUTEPEG

QMOPAOEIC YIX BIXPOPX OEPATA | KATX TN CUUUETOXN TOU OE CUOKEWEIG VX

ekpp&lel améyelg mou 0dnyolv mpog TN Alon Twv TPOoRANUETWY.

= 3.1.4 Apxl00£tnon £VTUToU Kot NAEKTPOVIKOU
UALKOU

To onuavTIKOTEPO OAWV deV Eival N owoTH GVEAUON KXI N EPUNVEIX HIAG
avapopig, 600 n MPocpPyNoia Mou €XEl YiVEl I Vo EMTEUXOEi K&TI TETOIO.
Map&deIypa, Yid Vo JITOPECE! VO EPUNVEUOET CWOTA N PETIVI) KATROTAGN £00-
dwV louAiou, Ba TTPEMEI v UTTRPXEI KATTOU PUARYMEVN KOI TIEPOIVA KATROTOON
€00dwV Tou idlou pAva. Emiong, yiax va epunveuBolyv ol PpeTIVEG TANPOTNTEG,
O TPEME! v UTIGPXEI KXTTOU KOTAXWPNHEVOG 0 TEPCIVOG BEIKTNG TTANPOTATWYV.
Ko BEBaia, yia oo o TTOAAG XpOvIa UTTAPXOUV OTOIXEIX TOOO TO KXAUTEPO.

Eikéva 3.16: H apxe1006Tnon TwV avapopwy ivail GnNUAVTIKI).
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H doulei& og pix EEvodoXEIaKN EMIXEipNON, OMWG Kol 0 MOAEG GAAeG
EMXEIPAOEIG Eival EvTovn, o1 UTGAANAOI xoX0AoUVTAI PE TTOAG TIPRYHOTO KO-
OnuepPIVE, dIaXEIPICOVTAI TTANBWP XAPTIWY, NAEKTPOVIKWOV TTPOYPAMUETWY KAl
opxeiwv. EGv éva oTéEAeX0g BEAEI V& BPEI CUYKPITIKA OTOIXEIX YIXX TTponyolpeEva
XPOVIX YIX OTIBATIOTE, O TIPEMEI VX £XEI (PPOVTIOE! VI K&TI TETOIO.

OmoTE, EIVAI EMTAKTIKAG AVAYKNG 0€ KAOE THAMO VX YIVETXI TAEIVOUNON TWV
YYPXPWYV ToU SEXETAI. AUTR, EKTOC OO aVaPOPES, UTOPET VX Eivail armodei-
Ee1g, TIHOAOYIQ, TTAKPAOTATIKY, EKOECEIC, E10NYAOEIC, UMTOPVAMGTA, EMOTOAEG,
SIAYPAUUATA, EKTUTIWOEIC KAOE TIEPIEXOMEVOU. DA QUTG B TIPETTEI VA Eival
TAEIVOUNPEVA KOT& POKEAOUC KAl e OEIKTEC Pe B&on To TIEPIEXOMEVO TOUC )
KOT& XpovikA map&Beon. BERaia, amd TV GAAN dev Ba pEmel va owpeUETAI
«XOPTOUGVI» TTOU BEV TIPOKEITAI V& a&lomoIindsi moTE. O TIPEMEl VA UTTAPXE!
TOAITIKI] GVAVEWGNG TOU OipXEioU.

Eikéva 3.17: Agv O MPEMEI VO OWPEUETAI «XXPTOUAVI» ITOU SEV MPOKEITAI
va a&lormoinBei moté.

Emiong, oTIg MEPIMTWOEIC NAEKTPOVIKWV GPXEiWY, AUTK B TIPEME! VA Eiva
amonkeupéva pe B&on Tn BepaToAoyia TOUC OE OIKEIO KAl EUKOAX TTPooBAaI-
HO UTTOKATGAOYO TOU AEITOUPYIKOU GUOTAPATOC TTOU XPNOIMOTIOIEITAI 0TO OU-
otnua H/Y 1} Tou 8ikTU0U TTou piAogevoivTal. Emiong, Oa mpémnel v urrkpxouv
Kol o€ GAG AIToONKeUTIKG Péoa, OTwe dIOKETES, CD-R A KKOETEG, YIX TO POBO
MATWG YIx K&mmolo Adyo xaBoUv amd Tnv apXIKi Toug B£on (T.X., XXA&OE! O
OKANPOG BiOKOC, KATAOTPAPOUV ard 16 K.ATT).
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Eikova 3.18: AIaSIKAoio TApaywyriG NAEKTPOVIKWV AVTIYPAPWY XOPAAEING.

T6o0 To CUPPBATIKO CpPXEi0 000 KAl TO NAEKTPOVIKO Ba TTPETEN VO EUTTAOUTI-
{oVTQl KO V& EVUEPWVOVTAI KABNUEPIV&. Tov Xpdvo mTou Ba £0dEWel KATT010G
YIX Vo PTIGEEI TOUG (PAKEAOUG TOU, VO TOUG TOTTOOETAGEI ETIKETEG E TV AVG-
Aoyn oAuavon, va avtiyp&yel Ta apxeic oto CD-R 1 Tn S10KETA givan BERBaIo
Mwe 6a Tov KePdioel TOAGTAK!

3.1.4.1 MNMoix avxpop& V& EKTUMTNOW;

MoA\éG popEC OTEAEXN - XPNOTEG TWV TPOYPAUUETWY Slaxeipiong (§evodo-
XEIGKWY) EMXEIPAOEWY AVAPWTIOUVTAI TTOIX QVAPOP& EiVail AUTH TTOU TPETIE!
VO EKTUTIWOOUV YIK VO TTAPOUV TX OTOIXEIO TTOU TOUC EVOIPEPOUV.

Eikéva 3.19: Moo avapopd Vo EKTUTDOW;
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‘EVO GNUAVTIKO OTOIXEIO TTOU PTTOPEl va BonBRoel Eva OTEAEXOG VX EKTU-
MWOEI TN OCWOTA KaT&oTaoN givail 0 BaOUOC EKMTRIBEUCHG TOU 0T XPAON TNG
EPUPMOYNG ME TNV OTTOI BNUIOUPYEI TIG EKTUTTWOEIG. AAOG EVOG TAPRYOVTAG
gival N oUOTNUATOIOINON KO&I KATAYPAPH TWV SUVKTOTATWY TNG EPAPMOYAC
omd TNV MAeUp& Twv XPNoTwV TNG. M.X., Evag «EEunvog» XPROTNG TNG EPAPHO-
YAG B HITOPOUOE V& KATAYPAWEI TO AMOTEAEOUX (TTEPIEXOMEVO) KAOE avapo-
p&c.’ETol KGOE pop& Ba EEpel TToIx TTESiI APop& N avapop& TTou XpEIRIETA
Vo EKTUTTWOEL TEAOG, VIO TOUG 1IBIKITEPK BEWPNTIKOUC XPAOTEG MAVTH UTIAPXE!
&va gyXeIpidlo XPAONG TG EPOPMOYAG TTOU EXEI PTIAXTEI KO TNV ETKIPIK KO-
TXOKEUAG AOYIGHIKOU | TO TUANG UNXOVOPY&VWONC TNE €MIXEipnong i amé
KA&TTOI10 EMAYYEAPATION TTOU KATAOKEUKOE TNV EPAPHOYH.

Ze oxéon pe 1o NAnpogopiokd ZioTnua Alaxeipiong Zevodoxelakwv Eri-
XEIPAOEWV UTTAPXEI TTEPIYPAPH YIX KAOE avapopd (EkBeon) oTo KEPEAaIO 7
NG evOTNTOC 2 TOU MPWTOU TOMOU.
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=3 3.2 Eién NAnpodoplakwv
ZuoTNUATWY

=3 3.2.1 OpyavwTtiki nupapida

ZAMEPA ATAV Wi EEXWPIOTA NUEPX YIK TO O1KOVOUIKO TUAPA Tou EEVOdoXEi-
ouU «X», DA T MEAN TOU TUAPATOC ME EMKEPOAAC TOV OIKOVOMIKO AlguBuUVTH
OUOKEPONKaV pe To Mevikd AlcuBuvTh Tou EEVodoXEiOU KO TOV TTIPOEdPO TOU
A.Z. ZulnTABNKOV TPEXOVTA OEPATA, OEPATA TAKTIKIAG KXI OEUATO OTPOTNYIKAG
OTNV OIKOVOUIKNA MONITIKA Tou Egvodoxeiou. Apol m&pdnKav amoPp&oeIg Ta
U0 pey&Aa oTeAéxn amoxwpnoayv, evw o OIKovopikOg AicuBuvTAG HoipaaoE
«DOUAEIEG OTA OTEAEXN TOU TUAMATOG TOU.

Ze K&Oe (EevodOoXEIOKN) EMIXEIPNON UMTAPXE! HIX SIKCTPWHATWON TWV OTE-
AEXWV KOI TWV EPYOOCIWV PE TIC OTTOIEC AOXOAOUVTOI. AN OTEAEXN GOXOAOUVTA
ME TpEXOVTA (ASITOUPYIKA) INTAMATA, GAAG ME TNV QVATTTUEN VEWV YVIOOEWY KA
SOMWV OTNV EMIXEiPNON, GAAK PE SIOIKNTIKA BEPOTA KO OEUOTA TAKTIKAG KAl
&AM\ PE TN OTPATNYIKA TNG EMIXEIPNONG.

2TPATNYIKO
Emimedo

Eikéva 3.20: OpyavwTIKi MUPOUISA.

H S100TPWHATWON TWV OTEAEXWV OGAAK KO TWV QVTIOTOIXWV AEITOUPYIWV
ou emITEAET N KGOE OPGOA O UMOPOUCE VX GUUPBOAIOTE PE Wit BIOIKNTIKA
MUPAUIdK (0PYOVWTIKA TTUPAMIdX) TToU 0T B&on TNG BPiokovTal GTEAEXN TTOU
£XOUV WG OKOTTO VO SIEKTIEPXIWOOUV TPEXOVTA BEUATA. M1.X., VO KATAXXWPHROOUV
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KG&mmola KpATNoN, Vot XAAGEOUV T OTOIXEICK KATTOI0U TIPAKTOPEIOU ] VO EKTUTIW-
OOUV KATTOIX KAT&OTOON. TO CUYKEKPIYEVO EMIMEDO OVOUGIETAI AEITOUPYIKO
eMmimedo, aPpol mePINUPAVEI evEPYEIEG TTOU XPOPOoUV ASITOUPYIKE BEPOTO.
Me AsIToupyIK& BEuaTa aX0AOUVTaI OTO TTAPASEIYHA TOU EEVOBOXEIOU «X» Ol
UTTGAANAOI TOU OIKOVOUIKOU TUAPATOC, OTIWG KA1 01 &rmAoi UTTGAANAOI GAWV TwV
MWV TUNUATWV.

To apéowg EMOPEVO EMTTESO MPOC TNV KOPUPH TNG TTUPKUISAC OVOUGIETAI
YVWOTIKO EMITTES0 Kl apop& oTeAéXN TTou mpocapudlouy Tic Néeg Texvoloyi-
¢, 1o Internet ] XAEQ KXIVOTOUEC TEXVOAOYIEC Y AoyapIaoud TNG EEvodoxel-
akAg emyxeipnong. MN.x., umopei évag eAcU0£POC EMAYYEAUATIOG V& £pY&IETAI
yix k&rmolouc pAvee oto £evodoxeio, WOTE Vo dSNUIOUPYAOE! éva 6U0TNUX on
line KpaTHoEWV.

2T OUVEXEIX, GKKOAOUBET TO BIOIKNTIKO EMTESO GTO OTOI0 EVIXGOOVTXI OTE-
AéXn T omoia TRiPVOUV BIOIKNTIKEG ATOPACEIG, TPOYPXMHUATI(OUV, EAEYXOUV
Kol KaBopilouv TNV TOKTIKN Tou Egvodoxeiou. M.X., 0 O1Kovouikog AlIEuBUVTAG
gival éva TETOI0 OTEAEXOG, OpOoU UE TIC XTOPAROEIG TOU KXOOPITEI TNV OIKOVOUI-
KA TOANITIKA 0€ K&TT010 EUPOC XPOVoU. ZTEAEXN OTIWC O OIKOVOUIKOC SIEUOUVTIG
pmopei va aoxoAoUvTal pe BEpara oUvTaEng mpolmoloylopwy, avéOsong ep-
Yoo1®V, a€10Adynone mpoowmikoU, TTONITIKWV KITEVAVTI 0€ TEAKTEC K.ATL.

H mupapida OAOKANPWVETAI UE TV KOPUPK TNG IEPXPXIAG OTEAEXWV, TX
omoia KaBopilouv TN PAKPOTIPOBEOUN TOAITIKA TOU EEVOBOXEIOU ATEVAVTI O
TMEAGTEG, KPATIKOUG (POPEIG, AVTAYWVIOTEG, TTPOUNOEUTEG K.ATT. TO OUYKEKPI-
MEVO eMITTESO OVOUGKIETAI OTPATNYIKO EMMESO. Ta UPNAK ICTRHEVA OTEAEXN
MAipvouv oTPATNYIKAC PpUONG XIMOPEOEIC, O1 OTTOIEC £XOUV HAKPOXPOVIO Opi-
{oVTa KOl COBAPEG EMTITWOEIC OTNV TTOPEia TNG eMXeipnong. M.X., KATAOKEUNA
0e0TEPNC EEVODOXEIKAG HOVADAC oTnV EANGDA f} TO EEWTEPIKO, armrOAucn £vOC
peY&GAOU UEPOUC TOU TTIPOOWITIKOU AOYw OIKOVOUIKAG OTEVOTNTAC K.AT.

== 3.2.2 Por) mAnpodopiac

0 Oikovouikdg AleuBuvTig Tou Eevodoxeiou «X» Ba 1BEAE va yvwpilel TRV
KATXOTOON KPATAGEWY TNG TEASUTAIOG EBOOUADUG VI VO KAVEI CUYKPIOEIG e
QVTiOTOIXEG TTEPOIVEG KaTaoTAOEIC KpaTAoswv. H av&Beon Tng eipeong NG
KaT&oToonc averédn oc umGAANAo Tou ypageiou Tou. O1 {NToUPEVES TTANPOPO-
pieg BpioKovTal OTNV KXTOXI) TOU TMAMATOG UTTOSOXNAG, OTTOTE 0 UTTGAANAOG TOU
O1kovouikoU THAPATOG {ATNOE TNASPWVIKE TIC TANPOPOPIES Amd TOV KPHOSIO0
untéAAnAo Tou TUAMOTOG UTTOBOXAG. AUTOG PWTNOE TOV TTPOIOTAMEVO TOU Qv
TPETEI V& BWOE! TIC TTANPOPOPIES KAI ol TTAPE KATAPATIKA andvrnon oTel-
Ae TIg MAnpopopicg pe e-mail. O un&AAnAog Tou OikovouikoU TufuaTog TOmw-
O€ TNV KKTXOTAON KO TRV TTPOWONOE 0TO Ypogpeio Tou OIKOVOUIKOU AlguBuvTr).
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lepapXIKn opyavwTIKA doun
________ Pon mAnpogopiag

Eikéva 3.21: Pory mAnpogopiag.

A6 T Topanmévw givan eUKOAO va €EXXOEI TO CUPMEPAOUX TIWC Ol TTIAN-
POYOPIEC UTTOPOUV VX SIKKIVOUVTOI METRED TWV OTEAEXWV TOU i810U TUAHATOG
OM& Kol ETRED TWV OTEAEXWV SIXPOPWV TUNU&TWV. AUTO gival K&TI puGIolo-
YIKO, 0poU, yIa Vo ASITOUPYAOEI MIX EMTIXEIPNON OWOTE, O TTPEME! VX UTTAPXE!
&ueon Kai ouvexc MAnpo@dpnon METAED TwV OTEAEXWV TNC.

H opyavwTikf doun piag (EEVOoSOXEIGKAG) EMIXEIPNONG UTTOPET VXX TIEPIAG-
Bé&vel avakUKAWON TANPOQPOPINV KO TX KATWTEPXK OTEAEXN HEXP! TA AVTE-
pa. Emiong, sivai evdex6uevo KAToIeg MANPOPOPIES VO XVOKUKAWVOVTAI OF

KATWTEPA KAIUAKIG NYEOING, EVM N GVWTATN NYECIK V& EVOIKPEPETAI YIK OU-
YKEKPIMEVO TIAXICIO TTANPOPOPIWV.

XaApaKTNPIOTIKO £ivail TO GXEDIAYPXMMA, OTTOU PAIVETAI I KUKAOPOPIK TWV
MANPOPOPINY AVAUECHK OTA SIKPOPETIKX THAMATA KOI OPYXVWTIKA EMIMEdo

NG S10iKNONGC TTOU TIEPIYPAPOVTAI OTO IEPAPXIKO dIGypauua doung (0pyavo-
YPOMMK) TTOU XKOAOUOEI.
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=3 3.2.3 Eién NAnpodoplakwv ZucTRUATWV

‘Onwg givai AdN yvwoTtd amd 1o Kepahaio 1, MAnpoPopiakd ot gival
N cpPidpoun GAANAETISPAON PETAED TTEVTE TXPAYOVTWV TTOU TO XITOTEAOUV,
dnAadr Tou UAIKOU, TOU AOYIGUIKOU, TV QVOPWOITWY, TWV SIKSIKXCIWV KOI TWV
ocdopévwy. O K&OE Map&yovTag Xl TN SIKA TOU ONUAGCIX Kol OAoI Eival armo-
paitnTol yia Tnv €0pudun AsiToupyia Tou.

AWNOPWIIG

Eikéva 3.22: [MAnpopopiakd Suotnua.

Ta NMANPoPOpPIGKE ZUCTAMATH SIKKPIVOVTRI GTOUG akOAouBoug TUTTOUG
av&Aoya HE TO £id0¢ EUTTNPETNONG TTOU TTPOCPEPOUV OFE HIX (EEVODOXEINKN)
emyxeipnon:

[ ZuoTtApoarta emegepyaoiag doocoAnwiwv (TPS - Transaction Processing
Systems).

J ZuoTAuaTa autopaTiopol ypageiou (OAS - Office Automation Systems).

1 MAnpopopiak& cuoThuata dioiknong (MIS - Management Information
Systems).

1 ZuoTAuaTa UTOCTAPIENG amop&oswy (DSS - Decision Support Systems).

1 ZuoThuaTa umooTNPIENG avwTaTng dioiknang (EIS - Executive Information
Systems) K.Am.
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3.2.3.1 ZuoTAPOTX EMEEEPYRCIAG S0COANYIWV

Eikéva 3.23: XpoTeG OUGTHIATOG EMEEEPYATING SOTOANWIWV.

‘Eva MAnpogopiakd Tuotnua mou BaoileTal oc doooAnyice (transactions)
0POP& OUCIOTIKE TPEXOUOEC EPYAOIES TTOU EKTEAOUVTOI GO KATWTEPXK OTEAE-
XN MG EEVOBOXEIRKAG EMIXEIPNONG KOl XPOPOUV BEUATA KPATAOEWV, KPi&e-
WV, AVOXWPNOEWV, AKUPWOEWY, XUEONG EEUTTNPETNONG TTEAXTWYV, TTPOUNOEIWY,
AOVIOTIKWOV TPGEEWYV, UTTOAOYIGHOU H1I080800i0G K.ATT.

Ta ouoTAuOTa ene€epynoiog doooAnwiwy apopolv oto THANK YITOdoXAC,
10 O1KOVOpIKS TuAPQ, To THAMA MpounBsiwy, To THAMA MWARCEWY KA1 YEVIKO-
TEPX KAOE EVEPYEIX TNC EMIXEIPNONG TTOU £XEI WC OTOXO TNV &MEON BIEKTEP -
woN ASITOUPYIKWY UTTOXPEWOEWY. EMe1df ol 5ocoAnwpicg emavaAapBavovTal
ouvEXWC, ivail AoyIKO To AoyIouIKO 6TO omoio BAoi{ovTal XUTK TK CUCTAMATX
va el moAU onpavTIKG pOAo, apou Mavw o€ aUTO BacileTal n ouveXAG Asl-
TOUpPYix KO BIEKTTEPAIWON GUVOANXYWV TNC EMIXEIPNONC.

O1 avaPopéc Tou prmopolv vo TapoxOoUv armd TETOI CUCTANATA Eival
omOdEIEEIC, TIMOAOYIX, TTIOTWTIKA, AKUPWTIKK, H1000500i0t UTTAKANAAOU K.ATT.

Ta CUOTAPATX SOGOANWIWY KPOPOUV TO AEITOUPYIKO ETHITESO TNC 0PYOVW-
TIKAG MUPOMISAG.
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3.2.3.2 ZUCTAPATO XUTOPATICHOU YPXPEIOU

EikOva 3.24: SUCTAHUOTA QUTOUXTIOHOU YPOpEioU.

To CUOTAPOTA KUTOUGTIOMOU YPO(pEIOU ETMIKEVTPWVOVTKI OTO YVWOTIKO
EMNESO TNG OPYAVWTIKAG TTUPAUISAC KOI ipopoUV GTN XPHON UTTOAOYIOTIK®V
OUOTNUATWYV YIX EMEEEPYAOIX KEIYEVWY, EMEEEPYATIOt AOYIOTIKWV PUANWY,
dnuioupyia dixPavelwy, diaxeipion BGoswv de30UEVWY, EPYRAEIX XpOVOTIPO-
YPOUUATIOHOU, EpyaAeia mepIRynong oto AI0dIKTUO, EPYXAEIt KATXKOKEUAG
Kol dnNUocisuong I6TOGEAIdWY, TTPOYPAUMATA NAEKTPOVIKAG GAANAOYPAPIXG,
MPOYPAUUATA TNAEOUVAVTAOEWY, EPYRAEI OXPWONG KOl EMEEEPYAOIAG EIKO-
VOG K.ATT.

O1 aVaPOPES TTOU MTTOPET VO TIAPAXO0UV &I TETOI CUCTAMOTA Eivail £yypa-
(PO KEINEVOU, THIVOKEG ME OIKOVOMIK& OTOIXEIX, TIIVAKEG ME OTOIXEIX TTEAATWY,
KOTAOTXOEIG PE TIC APHODIOTNTEG TWV OTEAEXWV EVOC THAMKTOC.

A6 TNV &AAN, EKTOC ATO AVAPOPECS, OTK TAKICIX EVOC TETOIOU OUCTHNATOG
pTopEi v TP &yovTal Kol NAEKTPOVIKG apxEia Tou cuvRBwg xpnoipyelouy og
OQUTA TN HOPPI OTIWC NAEKTPOVIKEG TTRPOUCIKOEIC, YNPIGKES EIKOVEG (TT.X., TO
oAPa Tou Eevodoxeiou), 1I0TOGENIDES, NAEKTPOVIKK UNvVONaTa KA. OAo auTd
TO UAIKO UTTOPET VO EKTUTTWVETAI KOI VO TUYXAVEI EMEEEPYRDinG, avaAuong i
oPXEI0BETNONG.

3.2.3.3 NMANPoPOopPIXK& CUCTAHNATX d10iKNOoNG

Ta NAnpogopiak& ZuoTApara Aloiknong armoteAolv £va £i80¢ CUOTNUATWY
TTOU X(pOPOUV TO SIOIKNTIKO EMMESO TNG OPYRVWTIKAG TTUPKMIOAG TNG EMIXEI-
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pnonc. NMPOKEITAI YIk CUCTAMATA ECWTEPIKAG TANPOPOPNGCNG TTOU £XOUV WG
oKOTIO TNV avTaAAayr) TTANPOPOPIMV METAED TwV OTEAEXWV TNC EMIXEIPNONG KAl
TWV SIKPOPETIKWV TUNUATWY, av&Aoyda pE TIG duvaToOTNTEG TPOOBAGNG TOU
k&Oe e€ouaiodoTnuévou XpAoTn A TUAPNKTOC.

H avraAAay TANPOPOPIWY UTTOPEI VA YiVEl EiTE EVTUTIA €iTE NAEKTPOVIKA. H
MPWTN TIEPIMTWON XPOP& TNV AVTAAAXYI] AVAPOPWV TTOU £XOUV EKTUTIWOET KAl
MEPIAXUBAVOUV VOAUTIKEG KATAOTXOEIC YIX DIXPOPA OEPATH OTTWC TWAAOEIC,
KPATAOEIG, MANPOTNTES, £000A K.ATT., SNAGOA BEUATA TTOU KPOPOUV GUECH T
HEOQIO KOl avTEPX SIOIKNTIKG OTEAEXN TNG mixeipnong. H ekTunmwon K&-
TOIWV QVA(POPWV UITOPET VA VIVETOI AV TAKTX XPOVIK& dIOTAMATA (NUEPN-
oiwg, eBdopadiaia, pnviaia, TPIUNVIAIX, eEaunviaia, eTAOIK). M.X., NUEPAOIX
mANEOTNTA, £008a EERUAVOU.

H nAekTpovIKA TIEpIAyNON Twv idiwv TTANPOPOPILY UITOPET VX YiVETAI pE
HOVOSIKOUC KWIKOUC TPOORAONG TwV OTEAEXWV MECK ATd TO IKTUO TNC ETTI-
xeipnong. Ta oTeAéxn pmopolv va mepinyoUvTal on line oToIxeix Kol Yéoa
oo pOPUEG MEPINYNONG V& KAVOUV TA SIK& TOUG EPWTAMATA 0TO CUCTNUX
diaxeipiong B&ong dedoEVWY TNG ETRIPIAG.

ZuvABWG, Ol EKTUTIWGCEIG EIVAI IO JIKOESOUEVEG VI TOUG KOAOUBOUG AO-
youg: (o) K&ToIx ammd To HECAIA KOI QvTEPX BIOIKNTIK& OTEAEXN BEV Eival
1IS1xiTEPa £E0IKEIWPEVE PE TOUC UTTOAOYIOTEC (B) XPEIGIETOI V& TRPOUVTAI K&-
TOIX EVTUTIX GPXEIR, WOTE V& £XEI TTPOOPOON 0 AUTA 0 KABEVAG OTTOIOATIOTE
oTIYHA (Y) VOMIKEG DIGTAEEIC UTTOXPEWVOUV TNV EMIXEIPNON VO SIKTNPEI KATTOIEG
mAnpogopicg oc évrunn pop®n. ETol, mapdAo mou T MAnpopopIaké& ZuoTh-
poTa Aloiknong £Xouv T dUVTOTNTA VX TIEPIOPICOUV TOV OYKO XAPTIOU TTou
XpnolyoroleiTal oTn clyXpovn EMXEipNon, autd dev sival APUESH 0paTo.

O1 avapOoPEC TTOU TUTTWVOVTOI OE TETOIOU EI00UC CUOTAUATA TTPoOoPIlovVTal
yIx S101KNTIKOUG EAEYXOUG, TIPOYPXMHUATICHO EPYNOIWY, OTATIOTIKEG AVOAUCEIG,
AW amo@&oswv K.Am.

3.2.3.4 Tuoctiuata urtootnpng anopAacewv

Ta ZuoTAuara YrooTApIENC Amop&oswv armoTeAolv éva £i60¢ CUCTNUATWV
TTOU apoPOUV TO SIOIKNTIKO EMITESO TNG OPYOVWTIKAC TUPAUIdAG TNG EMIXEI-
PNONG KX&I 3pOUV CUUTIANPWHATIK& 0 oXEon ME T& MANPOPOPIAKA ZUCTANOTX
Al10iknong. MPOKEITAI yIK CUCTAPATN, TX OTTOIC UTTOPET VX UTTOCTNPIEOUV Eva
peoaio f avwTePO OTEAEXOG 0T AWN XMOPAOEWY KEATW amd KAOEOTWE TTEPI-
opIGHEVNG MANPOPOPNONG i OXETIKAG XBERAKIOTNTAG.

M.x., 0 O1KovouIKkOg AlIcuBUVTAG BEAE! va auEfoel Tov TLipo Tou EEvodoxei-
OU OF PIO CUYKEKPIPEVN TTIEPI0BO, OMTOTE OKEPTETAI VX XUENOEI KAT& 5% TN
diapovi]. Me autiv TNV Kivnon dev givail BERAIOG TWC B AUENOET TTPAYUATIKA
o 1{ipog Tou evodoxeiou, apou amd TNV PIX OVTwG Oa kKepdioel 5% o K&Oe
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SIaVUKTEPEUON TIEAGTN, XA a6 TNV GAAN gival BERAIO WG O X&oel KG-
moloug MeA&TEG, o1 omoiol 6 Bpouv MAEov aKPIBO To EEvodoxeio «X» Kol Oa
avalnNTAooUV EVEEXOUEVWC TIG UTTNPECIEG KATTOIOU QVTOYWVIGTH.

‘Eva Z0otnpa YmooTApiEng Amop&oswy umopei v BondRoel oTeAéxn 6mwg
0 O1KovouIKOG AleuBuvTAg Vo AUvouv TETola TIPOBAAMATA. TETOIX CUCTAUOTO
propei va Booifovral oe epyaAeia TEXVNTAG vonuooUvneg Kal v S1cBETouv
OTOUC XPNOTEC TOUG TN SUVATOTNTX V& BETOUV TTOAUTIAOKO EPWTAMAT, VX EI-
o&youv d1&popeg MANPOPOPIES KA VO AGMBAVOUV GVTIGTOIXEG EKTUTIWOEIC.

Eikéva 3.25: SuoTAuaTa umooTrPIENG AITOPEOEWV.

ZNUEILVETAI TTWE TEXVNTH vONUooUvn ivai EMOTNPOVIKOG KAGDOG TNG TTAN-
POYOPIKNAG TTOU BAOI{ETAI GTNV £PEUVA OUVOETWV KATXOTROEWV AHYNG XITOP&-
OEWV IO EUPUEIC PNXAVEG ME XPAON KATGAANAOU AOYIGHIKOU TTPOCOMOIWGNG
™G avOpwMIVNG oKEWYNG KAl AoyIKAG. To umoBadpo yvwong mow oo TETolou
£id0UC EPUPUOYEG EIVAI EVAC ONUAVTIKOC MAPAYWY OTNV EMTUXIX TOU XITOTE-
Aéopartoc. MoAéc amd TIC apXEC TNG EPOPUOTOVTAI OTNV KATXOKEUR POMTIOT.

3.2.3.5 Iuotquata unootnpLEng avwtatng Stoiknong

Ta ZuotApaTa YmooTApIEng Avidtarng Aloiknong amoteAolv éva £ido¢ ou-
oTNUATWV TTOU GPOPOUV TO GTPATNYIKO EMIMESO TNC OPYAVWTIKAG TTUPAUISAC.
Xpnoiporoiolv oToixgia and Ta MANpoPopIak& ZUCTAPATX TOU SI0IKNTIKOU
emmédou (MAnpogopIak& ZuoTApaTa Aloiknong, ZUCTAPATA YMOOTAPIENG
Amop&ocwv), A& Kol armrd GAAEG TTNYEC €iTE EOWTEPIKEG €iTe e§WTEPIKES. Tk
OUYKEKPIMEVOK OUCTAUOTA XPNOIMOTOIOUVTXI Qb TNV Nyeoix TnG £Evodoxel-
KNG emxeipnong otn AQEn MOAUTIAOKWY Kl eVOEXOUEVWGS UWNAOU picKou
amoPp&oswv K&TWw omd KAOEOTWES MEPIOPICHEVNC i} TTARPOUC ABERAKIOTNTHC.

MapadEiyNaATH OTPATNYIKWY AMOPROEWV UTTOPET VX EiVal N EMEKTACN TNG
£eVOBOXEIAKAG MOVADAG, N CUMTIPOEN UE AVTAYWVIOTIKA HOV&ASK, N AqWn da-
veiou K.ATL.
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O1 GVOPOPEC TTOU UTTOPET VO TTPAXOOUV PE T HOPPI EKTUTIWOEWV IO Té-
TOIOK CUOTAMOTO BOOI{OVTOI OTO OTOIXEIX TTOU £XOUV WG £I0000 KA1 TTOU TTPOEP-
XovTai amd NMANPOPOPIKKE ZUCTANATA TOU SIOIKNTIKOU EMTMEDOU TNG OPYAVW-
TIKAG MUPOMIBOC KOl GAAEC EVOOETIXEIPNOIAKEG 1} EEWETTIXEIPNOINKES TINYEG.

M.x., ekTiNwon YIKg QVaPopPAag U TNV EKTIUNON TNG OIKOVOMIKAG TTOPEING
Tou &Evodoxeiou og MEPIMTWON CUPMPAENG ME KATTOIOV BVTRYWVICTH TOU.

<«—— YuoThpata YITooTApi§ng

ZTPATNYIKO ’ 7
Avwrartng Aloiknong

Emitredo

<«—— JuoTApaTa YTTOOTAPIENG
Atro@doswv

<— [IAnpo@opIlakd ZuoTAPATA

Aloiknong

AIOIKNTIKO ETTITTEOO

TVWOTIKO ETTITTEDO <«—— FuoTHPATAa AUTOHATIOHOU
Fpageiou

<«— YuoTApaTta Emegepyaaoiog
MAnpogopiwv

Zevodoxelakn Emixeipnon

Eikéva 3.26: H opyavwTIKi) MUPOUISX 0 OUVOUXOHO LE T €idN
MANPOPOPIKWY ZUCTNUGTWV.

Znueiwon

Eivai onpavTIKO v KATAVOROEI 0 adNTAC MWE o T TPONYyoUUEVA €idn
MANPOPOPICKWY ZucTU&TWY eV eival BEBAIO TTWE O T CUVAVTAOEI 0 KAOE
Eevodoyxeio. M.x., To MAnpogopiakd ZioTnua evog Eevodoxeiou I" Katnyopiag
pmopei va BaaileTan o évav ammAd NAEKTPOVIKO UTTOAOYIOTH Kol Timote &AMo,
evw éva Eevodoxeio A' KaTnyopiog TECOKPWY XOTEPWYV VX £XEI TIPOXWPNOEI
0€ OUOTAPOTA UTTOOTAPIENG ITOPAOEWY I UTTOOTAPIENCS AVWTATNC d10iKNoNg.
‘000 10 pMEY&AN KA1 OIKOVOUIKG SUVAUIKA Eival pix EEVODOXEIRKN EMIXEipnon
TOG0 MTEPIOOOTEPEG Eivai ol MOAVOTNTEG V& £Xel MANPoPopIaKd ZUGTNUK TTOU
VO GVTIGTOIXEI O€ IO UYNAO EMITEDO TNG OPYAVWTIKAG MUPAHIOXG.
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== 3.2.4 Néeg Texvoloyieg kat MAnpodoplakd
Tuotiuata

AMapaiTnTo CUPTIARPWHA oAPEPK oE £va MANPOPOPIGKO TUCTNUX KO-
TeAel To AIXSIKTUO, apoU AMOTEAET £V ONUAVTIKO TaXp&yovTa avalATNONG
MANPOPOPIWYV, EMKOIVWVIKG, TTPOBOAAG TNG EMIXEIPNONG KAl 0 TOMEG mepI-
TITWOEIC CAPEPX TTPOEKTOON TNC SOMAC Tou MANPoPpopIako( ZUCTANKTOC ol
MTIopEl VO EMITPETEL, GE G0EC EEVODOXEIRKEG EMIXEIPATEIC £XOUV XGXOANOEI,
KON Kail TNy on line Kp&Tnon dwuaTiwy armd MAsup&e Twv MEAGTWV. BEBaI,
TO AI0OIKTUO BEV £XEI EIOXWPNOEI KKOPN O TOGO pEY&GAo Baduod, A& gival
B£Baio WG o1 EAANVIKEC EEVOBOXEIKEG EMIXEIPAOEIC BN KEPDiI{ouv TOANOUG
meA&Teg (EANGBQ, EWTEPIKO, OpOYEVEIX) b 16TO0EAISEG TTPOPBOANG TOUG OTO
AIadIKTUO Kol epOoOV £XOUV AKoAouBNoel owaoTh PeBodoAoyia (MM.X., SIGPAUI-
on amd PNXaveEg avalATNoNng, AMAEG Kol ASITOUPYIKEG OENIDEG, Kolvorioinon oe
NAEKTPOVIKOUC XWPOUC TTOU 6XGXOAOUVTAI PE TOV TOUPIoNS K.ATL.).

Eikova 3.27: AIaSIKTUOKI TTPAKTOPEUCT EEVOSOXEINKWY OVASWV.

H dnuioupyia picg 10TooENIdAG amd PEpoug TNG EEVOSOXEIRKAG HOVADAG
Kol N 8NUOCisuch TNS o€ PNX&VEC avalATNoNG Tou AladIKTUOU Uropei va qu&f-
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0%I1 TIG KPATAOEIG TNG. EGV N 10TOoENIDX €ival PIAIKA Kol €XEI K&l GAAX OTOIXEIX
omwe X&pTn TNE MEPIOXAG, EIKOVEG Ao To EEVOOOXEIO KAl ATTd a&I00£TA TNG
TEPIOXAG TTOU BPIOKETAI, OTOIXEIX VI TOV KXIPO, VI IGOTIMIEG VOUIOUATWY,
SPOMOAGYIG AswPOopPEiwV K.ATL, givail BERAIO TG O KEPDIGEI TNV TIPOCGOXK TWV
umoyn@iwv meAaTwv. H Egvodoxeiakn emixeipnon dev 0o £xel AN suKaipia
VI MIG TIPWTN KOAR eVvTIMTWOoN OTA PETIO TWV UTTOWAPIWY TTEAGTOV TNC.ETOI N
10T00EAIBa TNG eMIXEipnong Oa TPEME! Vo givail TTPOGEYUEVN, PIAIKI KOl OITAR
oTnv mepinynon.

MeploodTEPO avanTUYUEVA 0TOV EAANVIKO XWPO O on line KPATAOEIG XUTH
TN OTIYMA €ivail KATTOIX TPAKTOPEIX TTOU 8iVOUV TN SUVATOTNTA OTOUC XPNOTES
TWV GEAIdWY TOUG VO KAEIVOUV GEPOTIOPIKA, GIONPOSPOUIKE KO XKTOTIAOIK&
€10ITAPIA, VX EMAEYOUV TTOKETA SIKMOVAC OE EEVOBOXEIX, VO EVOIKIA{OUV KUTO-
KivnTa, Vo EKTUTIWVOUV EI0ITAPIA. K&BE TEAGTNG EKTOC GO TV KATAXWPENON
TWV OTOIXEIWV TOU MIMTOPET VO T TTEPINYEITAL, VO TX GAAKTEI KO VO TX EKTUTIWVEL.
OAax auTé Tae oToIXEICX €ivail E0KOAO va TTEpvouv we MAnpogopicg oe MAnpo-
(POPIGKE ZUOTANKTA SIOIKNTIKOU KOl OTPOTNYIKOU EMITTESOU TNC OPYOVWTIKAC
TTUPOHIBACG KAI VO EVOWUOTWVOVTAI 0To NMANPOoPopIaKS ZUoThua TNG EEvodo-

XEIGKAC EMIXEipnong.

Eikéva 3.28: On line Kpatoeig Béoswv.
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4 5Y3THMATA MAPATQrHZ ANAGOPON

Eikéva 3.29: To WAP eivai mpdtumo mpoaBaang Kol mepiflynong oto AladiKTuo yia
OUOKEUEG KIVNTAG TNASQWVIOG SeUTEPNG YEVIAG.

EmonuaiveTal mwg e TNV eE&MAWON TNG KIVNTAG TNASQWVIKG UnT&pxel du-
voréTnTa TPdoPaonC oc MANPOPOPIEC TOU AIASIKTUOU Kol armd KIVATE THAEPw-
va f} GAAeg ouokeuég (PDA, Palmtops k.Am.). ETol, K&molog XxpAoTne Kivnrol
TNAEPWVoU umopcei va £xel mPoOoPBaon oc 1I6TooeAideq WAP Kol va mepinyeiTal
oTOIXEIX OMWG O £KAVE KA Amd TOV MMPOCWITIKO Tou utioAoyioTr.. To WAP
(Wireless Application Protocol - mpwTokoAO aGUpUATWY EPXPLOYWYV) EIVAI TO
EUPWTIAIKO TTPOTUTTIO TPOGRAONG KA1 TIEPINYNONG 0TO AISIKTUO VI OUCKEUEG
KIvnTAG TNAEPWViag deUTEPNG YEVIAG (BAETE EIKOVA 3.9).

ZApEPA £XoUV avarTuxOei povTéAa NMANPOPOPICK®V ZUCTNUETWY TTOU BAoi-
{ovTai OTIG TEXVOAOYIEG SIAXEIPIONG EMIXEIPNHUATIKWY TOpwV (ERP - Enterprise
Resourse Planning). Z& quTEG TIG TEPITITWOEIG, TO MANPOPOPINKO GUCTNHX TNG
emxeipnong BaoileTal oe SIASIKTURKEG utnpeaieg kol Néeg Texvoloyieg mou
MPOOPIJOVTAI YIK V& EVOTIOIOOUV TNV TTKPAKOAOUONON TWV THNUATWY TNC KAl
TwV AsIToupyiv TNG. H diaxeipion pmopsei va apop& TNV ayop& Kol Tov £Po-
d1aopd TNe emixeipnong pe mpwteg UAeG péow AIGSIKTUOU, TNV NAEKTPOVIKA
EMKOIVWVI ME dNUOCIOUG (POPEIC KO TIPOUNOEUTEG K.ATT.

Avagpopéc mou Ba prmopoloav va mapoxBouv amd cuoThpara ERP agpo-
poUV AEITOUEPEIC AVAPOPEG XPNUATOOIKOVOUIKAG KATAOTAONG, OIMOOAKNG
TUAPOTOC TPOMNOEINY, OTATIOTIKWY YIX KATAOTKON KPATAOEWV K.ATT.

Emiong, onuepa £xouv avamTuxOei Kol povréAa MANPo@opIaKwY ZucTnué-
TwV TTou Baoi{ovTal oTIG TEXVOAOYieg S10iKnong e B&on Tn 6XEon HUE TOV Me-
Aarn (CRM - Customer Relationship Management). Z& auTEG TIG TIEPIMITWOEIG
yiveTal mpoom&Oeix amd MAEUPACG EMIXEIPAOEWV VA& dWOOUV OTOUG TTEAGTEG
TOUG OAOKANPWUEVK TTPOIOVTA KO UTTNPECIES, EKUETAKANEUOEVEG TN PIAOCOPIT
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THPHZH AOTAPIAZMON - NEAATEZ XPEQZTES »

TOU NAEKTPOVIKOU EUTTOPIOU, WOTE VX EIVXI IKAXVOTIOINUEVOI O TIEAKTEG TOUG OF
OAeg TIC PAOEIC EMAPAC POTi TOUG KOI VA TIG EpmoTEUOVTAL. To povrého CRM
pTTopel va mEPIAGUBAVEI EMIKOIVWVIX JE TTEAKTEG HECW NAEKTPOVIKWV HNVUP&-
Twv (e-mails), mapoxf unnpPeoIWv on line KPATACEWY PHECW TNG IOTOOEAISNG
NG £EVOBOXEIGKAG HOVADUG, EVNUEPWON MTEAXTWY VIO OEUAT TIHOAOYIGKAG
MOAITIKAG pEow NAEKTPOoVIKOU KaTaAdyou (e-cat) oto AladikTuo, XpAon dic-
(PNUICTIK®OV NAEKTPOVIKWV MVAKidwv (banners) og mAsypuévoug TOTTOUC TOU
A1ad1kT00U pe €A Tov TOUPIoNO K.AT.

‘OAat aUTG PTTOPET VO 6TNPICOVTAI 08 KATGAANAG TTXKETO AOYIOHIKOU KOI OF
OUVOUQOUO TOUG ME UNIKOTEXVIKI UTTOSOMN TTOU N EMIXEIPNON £XEI TPOUNOEUOEI
Kol AsiToupyei. BEBaia, we mevaUoeIg uPnAol KOOTOUCG BEV UTTAPXEI N dUVOL-
TOTNTK ax&lomoinong amd OAEg TIC EEVODOXEIRKES MOVADEG. To KATK TTOCO It
povada B epMAGKEi o€ TETOIEG BIASIKAOIEG EEAPTATAI &G TO PEYEBOG TNG,
TIG OIKOVOUIKEG BUVATOTNTEG TNG KO TO EEEIBIKEUPEVO TIPOCWTIKS TNG.

Ze KGO MePIMTWOoN, T&X KPMOSIX OTEAEXN UTTOPET VO £XOUV TN BUVATOTNTX
XPAONG TUTTOTTOINUEVWY GVRPOPWY ] AVAPOPWY TTOU dNUIoUPYoUVTal KaT&
mepinTwon.
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MEpiAnbin

|Ac(u[30(ve| mePIdWPIX, £
, MEYEBOC Kol TIPOEAEUCN XOP
MAOYH EKTUTIWTH, PUOUIOEIG TIAE
Kol SIATAEN oTNAWV. Mg TV €mIAo
v Apxeio, EKTUTTWON PMTOPE] V& TIPOX
SIKAOIa TNG EKTUTIWONG HIG AVXPOPKG.
10OIKAOiat EKTUMTWONG KATIOIEG POPEG M
dNuIoupynboulv ampoodoKNTa TTPORAAUATX
DI pMopEil va eumodicouv TRV MP60odo Tng 6
XOIKXOIG. Ta AMOTEAEOUATN TTOU TIEPIYP&PO
MIX avapop& Pmopolv v avaAuBolv Kol VX €
veuBOUV. H JIXOTPWUATWON TWV GTEAEXWV ©
I TWV AVTIOTOIXWV ASITOUPYIWYV TTOU EMITEAE] N K&
Gda o umopoUlce va CUMBOAICTEl UE MIX BIOIK
TMUPAUIdX (0PYAVWTIKA MUPAHidx). OI TANPOQ
G UMopoUV V& SIKIVOUVTXI PETOEU TWV OTEAE
i010U TUAPOTOG OAAK KOl METAED TWV OTEAE
DOPWYV THNUGTWY. T MANPoPopIaK& ZuoTAM
pivovTal 6TOUG aikOAouBoug TUTouG: ZuoThj
PYXOiG d0COANYWIWV, ZUCTANATH GUTC
pa@eiou, NMANPOPOPIGKE CUCTANATO &
OTAMOTA UTTOOTAPIENG AmOP&oEWY, X
APIENG avwTaTNG dl0iKNOoNG K)\
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Ep®OTHGELG

PIEXOMEVOU AVAPOPHG;
O TIEPIEXOUEVOU AVAPOPHG;

aTaAaBaivel K&OE pop& 0 padNT

0 TIG TAPAKATW EKPPAOEIG EIVAI CWOTEG

DG OUCTAUATOG MITOPEI VA UTIOOTNPIEEI TOUG
oU - AoyiopiKoU.

PUPIKO XOPTI Eival QUTO |IE TIG TPUTTITOEG OTIG 6

ITEG TEXVOAOYING laser Baoi{ovTal OTOV YEKAOHO

ETPOG PPM EXEI VO KAVEI ME TNV AVEAUOH EKTUTIC

£ KATOMNAX TIC KKOAOUBEC EKPPAOEIC:
vo péyedog sivail To XapTi TOMOU , ONA.

Aoy TwV eVIOAWV |
XOIKAOIK TNG EKTUTTWONG HIKC AVOPOPEC.

MPOWOEiTal KAKOOAou. To MPOBANUA Kol €3
Tou XopTioU i o
100 ané To xpAoTn.

U0 eV TTEPINAUBAVETAI OTNV ©

TAONG VI TO O




Ep®OTHGELG
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XPWHATOG GE XAPTI.
XUTNTA K1 UWnAR To16TNTC.

SI0IKNTIKI TTUPOMIOQ;

N S10IKNTIKI MUPXMiI®X OTO EEVODOXEIO «Xn;

I pof] MANPOPOPIXG;

TMOPGSEIVU PONG MANPOPOPING UECK OF MIC EEVODOX:

T £i6n MANPOPOPIGKWY ZUCTNHATWY;

o KUPIOTEPX XAKPAKTNPIOTIKK TOU KAOE £idoug

V VO £XOUV EPUPMOYH TO XAPAKTNPIOTIKK
UOTAMATOC OTN OUI, TNV OPYEVWON KAl T
> HOVGABOG;

TIG MAPAKATW EKPPAOEIG EIVOI OWA

1 urropei va TEPIANGUBAVEI ETIKOI
&Twv (e-mails).




AX TIG AKOAOUOEG EKPPO

A MUPOMIdX, TO APEowE EMOUE

o YmooTtrpiEng Avwtarng Aloiknong o
oU apopolV TO OTPATNYIKO EMITESO TNC
GIMOTTOIOUV OTOIXEIX KTTO.

vonuoouvn €ival EMOTAMOVIKOG KAGSOC TNG
ol OTNV $PEUVA CUVOETWV KATAOTAGEWY ARWNC

akOAouBa £idn MANPOPOPIGKWV ZUCTNUATWV

IKO EMIMESO TNG OPYAVWTIKAG MTUPKHIDAG;

o EMEEEPYATING DOGOANYIWV.
O GUTOMOTIGOU YpaPEiou.
IGK& OUCTAUATX B10iKNOoNG.
UMOOTAPIENG AVWTATNG S10iKNONG.
6A\oubeg évvoieg:
eEepyaoiag S0GOANYIWY.
OUOTAMOTX d10iKNGNG.
TIGHOU ypageiou.

AVOTOTNG B0




EpWwinoceIc




AGKNTELG

1. N QTIOXTEI PIX KATAOTKON ME UTTOAOITTIX TIEAGTWV KOI UE OTOIXEIX TTOU O
EMAEEEI 0 HOONTAG. ZTN CUVEXEIX VA YiVEl SIXMOPPWON TNG KATAROTAGNG
Kol Vo eKTUTTwOEi. H &oknon pmopei va yivel gite péow Tou MAnpopopickol
ZuoTAPOTOC AIGXEIPICNG ZEVOSOXEIXKWV ETTIXEIPAOEWV EITE MEOW KATTOIOU
GAAOU TTIPOYPGUUKTOG TTOU Eivail EEOIKEIWPEVOCS O HAONTAC.

2. To id10 V& YiVEI KO ME TO NUEPOAOYIO EYYPAPWY NUEPTC.
3. Na avoAUOETE TNV OPYAVWTIKH TTUPKMiIOX TOU GXOAEIOU GKC.

4. Moleg SIXPOPES UTTOPEITE VXX DIKKPIVETE OE OXEON HE TNV KVTIOTOIXN OPYO-
VWTIKN MUPAUIOX TNG EEVODOXEIAKNC HOVABAC «X»;

5. Na wa&el o paxdnTig oto AISIKTUO HEOW MING MNXAVAG avalTNONG YIX
10TOOEAIBEC PE OTOIXEIX YIX TOV KXIPO OE SIXPOPEC XWPEC KAI OTOIXEIX IOk
TPOTTIKEG KOOEVEIEC, OTIWG KUTEG TTOU KOAOUBOUV.

Eikéva 3.30: IoToogAida e TANPOPOPIES YIX TOV KAIPO.
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AGKNTELG

Eikéva 3.31: IoTooeAido e MANPOPOPIES YIX TPOIIKEG KOOEVEIEG.

6. No emoKePTEI 0 pAONTAC 6TO AIKSIKTUO SIKTUKKOUC XWPOUC MEYGAWY E&-
VOBOXEIOKWV HOVABWV KOl TIPAKTOPEIWY KOI VX EVTOTTIGE! TIG TIEPITITWOEIC
TTOU TIXPEXETAI N BUVATOTNTA On line KPOTAOEWV.

7. Zuvexilovrog TNV &oKnon 6 o padnTAC V& EVTOTIOEl TX OETIK& KO O\PVATI-
K& TwV 800 16T00EAIBWV TToU B KATKANREEI, TIC OTTOIEC KOl B0 TTPOUGIATEI
OTOUG CUMMOONTEG TOou. ZuvioTaTal ol 300 10TOOEAIDEG V& EMIAEYOUV UE
B&aon TNV MANPOTNTG TOUG.
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IAVeke PaNalwtiky deknon

doxeiou givai:

io £xel umoyp&wel 0o cupBoAaia allotment:

pakTopeio TUI Tou agpop& o 1x Kol 2XX Kol 10XL
.., M€ oup@wvia HB kai Tipég makéTo X € 62,00,

pakTopeio THOMSON rou agpopé o€ 2X, 5XX Kol
éwg 31/1/.., ye oupPwvia BB Kai TINEG BWUATI

unioyp&yel CUPBOAXIO GUVEPYOING E TIG TIC
A, VISA kai DINERS.

XTHOEWY TOU EEVOD0XEIOU KATAXWPEI TIG TPk
1eA&Tn Petersen 3 é&ropa 7/1/..-9/1/.., H

peiou Travel Plan.
er 3 GToua 8/1/..




IAVeke PaNalwtiky deknon

&tn AAegiou yix mpayparoroinon Day use, &
&arn Muller, dwpéTio 102.

axXWwENOoN EVOC aTépou amd To dwuéTio 20

1G SIXWPIOTIKEG KATAOTAOEIG TWV THNUAT

U AITY 00
U A/ )0
U U 4 00
U S A/ U
U O s U

U 4 a VU
U4 ° A/ U
U O A U

U A/ )0
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€AEyXOU SIATTIOTWVETAI OTI N XPEWC
ponyoUpevNG NUEPAG apopolae oTo &
0 202 1MoU AAVOOMEVO XPEWONKE.

AAeEémoulog Tou dwpaTiou 104 mapaTeive

¢ NikoA&ou Tou dwpaTiou 203 avaxwPE EKTAK

PAei pe EOvokapTa.
ng Bawer Tou dwpaTiou 103 emOupei va mXpo
€ SIKN Tou eudUVN. Avaxwpei TNV 17:00 Kol EE0PAE
G@IEN meA&TN Nomadomoulou, TPIo ATOUN, UL
OVI TPIWV NUEPWY, dwudTio 302.
&@I1En meA&Tn Bolton, 800 &Topd, CUNPWVIX
P0G 010 dwudTIo 303.
meAGTn NeTpbémoulou, dU0 &TOpA LE TO Vou
iou TUL. ApiEn 10/41, avaxwpnon 13/1. Zup@
dwuariou 202 Petersen, o meAGTNG eEOPAE]

TIG SIXXWPIOTIKEG TWV THNUATWY oI EMi

AwpaTio Eotiaropio Eotiaropio Mmrap ThAEpwva MAuvrApio MapxoTaTiKO

RO, RO,




IAVeke PaNalwtiky deknon

OITIX |IE TTICTC

n Merpoémoulou, dwuéTio 402,

DIEN TEAGTN ANuNTPiou, 2 &TOPX AVOXWP

o€ METPNTE MO TA THAMATA Eivi
K&Ba € 45 ko Mmap € 200.
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on Mamaddmoulou, dwud
PNT& KAl TA UTTOAOITIO E TTIO

kdideTan n AAM 11 agiag € 20, mol

PIEN meA&TN XpAoTtou, 1 GTOUO, GUHYP
wpnon 12/1/...

pariou 402 -> 302.

og peTpnTé anéd To TuAMATA givan EoTiaTo
o1 Mmap € 230.

2/1)
on dwpaTtiou 302, eE6¢pANCN TWV extras pe
on dwpaTtiou 404, eE6pAnCN PE METPNTEA.

o0V 6A01 01 XPEWOTEG Aol TTPWTX TTKPC

UV 01 AMXPAITNTEG KATAXWPIGEIG O




DPAGTHPIOTNTES

0¢i TNV 16TOoEAIBO
ns://gnto.gov.gr, N OTToix ©
1opoU Toupiopou (EOT). Oa
OVIKWYV SUVATOTATWV TNG IGTOCEAI?
opoUoE va BEATIWOEI.

Ne€eic-kAeldia kedpalaiou

xAuon Avagpopdc, Avéluon EktTinwong, M'vw
Enmimedo, AiadikTuo, Alaxeipion EMIXEIpnUATI
owv, Aloiknon pe Béon TN oxéon Pe Tov MEAS
KNTIKO Eminedo, EkTunwTtég Texvoloyiag ink
nwtég Texvoloyiacg laser, Eppnveia Avagpog
pPoVvIKO MAvupa, loTooehida, KpouoTikoi E
¢, Aeitoupyikd Eminedo, Acitoupyikd Z00
1K, MéyeBog XapTiol, OpyavwTiKA I
POPOPIGKO ZUoTNUK, MANPOPOPIAKK
oiknong, NMpwTdKoAAo AGUPUATWY
oaTnyik6 Eminedo, ZuoTApaTa Auto
JuothuaTa EmeEepyaciag Ao
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Mépocg 3

AOTNzZMIKO
AIAXEIPIZH2
TOYPI2TIKOY
NMPAKTOPEIOY
EI2ZEPXOMENOQY
TOYPIZMOY






Kedbalaio 4

NoyloMLKO Aloxeiplong
TouplotikoU
Mpaktopeiov
Eloepyopevou
Touplopov

ZKomog kedpaAaiov

Z€ QUTA TNV EVOTNTX O KATAVOROEI 0 MXONTAG TIG BACGIKES XPXEC
TOU AOYIOHIKOU TTOU BoNnOacel £V MPAKTOPEIO OTO VX

S1axcIPi(ETAl TN SIAKIVNON OPASIWV TTEAXTMV (YKPOUTT) TTOU £PXETXI
IO TO EEWTEPIKO KA TIEPVAEI TIG SIKKOTIEG TOU 0TV EAAGS .

Emiong 0a p&0el Tig KUPIEG SpAoTNPIGTNTEG EVOC TOUPIOTIKOU
NMpakTopeiou Eioepxopevou ToupiopoU, TIG CNUAVTIKOTEPEG
UTINPEGIEC TTOU SiVOVTXI OE TOUPIOTEC, TTOIOI TIG TTAPEXOUV KAl
MMOC CUVOETOVTAI TX TTAKETX UTTNPEGIWV.

TENog, O p&OEI TOUC TPOTTOUG IE TOUG OTI0IOUG TO TIPAKTOPEIO
€10EPXOMEVOU TOUPIOHOU SIXXEIPI(ETAI TIG OXECGEIC TOU PE TOUG
NMpakropecg (Tour Operators) kKo pe Ta Fkpout Twv TOUPICTMV.



4 \OTIZMIKO AIAXEIPIZHZ TOYPISTIKOY PAKTOPEIOY EIZEPXOMENOY TOYPIZMOY

= E'6w«oi otoxol tou kedbahaiou

v/ N KATVONoEl 0 HaONTAG WG AEITOUPYEi £EVO TIPAKTOPEIO £10EpXOUE-
VOU TOUPIOHOU Kol TIWG AEITOUPYET Eval TAKETO AOYIOMIKOU dIaXEipIong
TOUPIOTIKOU TIPOKTOPEiOU.

v Na yvwpioel o padntig TiIg KOpIEG SpaoTNPIGTNTEG £VOC TouploTiKoU
MpakTopeiou Eioepxduevou Toupiopol, TIC GNUAVTIKOTEPEC UTTNPECIEG
TToU BiVOVTXI OE TOUPIOTEC, TTOIOI TIC TTXKPEXOUV KO TIWG CUVOETOVTAI T
MTOKETA UTTNPEGCIWV.

v Na yvwpiosl o padnTig Toug TPOTIOUG PE TOUG OTTOIOUC TO TIPXKTOPEIO
£10£pXOMEVOU TOUPIGHOU SIGXEIPILETAI TIC OXEO0EIG TOU pE Toug Mp&kTo-
pec (Tour Operators) kKai pe Ta Fkpout Twv ToupioTWV.
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AOTIZMIKO AIAXEIPIZHZ TOYPIZTIKOY MPAKTOPEIOY EIZEPXOMENOY TOYPIZMOY &

= 4.1 l'sviki) Asttoupyia Touplotikou
MNpaktopeiov Elogpyopevou
Touplopov

== 4.1.1 T onpaivel NMpaktopeio Eloepxopevou
Touplopov;

Ta mpakropeia Eioepxdpevou Toupiopol aoXoAoUvVTal PE TN dIaKivnon
OMGBWY TOUPICTWYV (Eroups) TTOU TTPOEPXOVTAI A0 TO EEWTEPIKO Kl TTEPVOUV
TIG S1aKOTEG TOoug oTNV EAAGSa. O KUPIOG OKOTIOG TOU TIPAKTOPEIOU givail N
TTXPOXI UTINPECIWV TTPOG TOUG TOUPIOTEG,.

== 4.1.2 Nwc Bpiokel To MPAKTOPEILO TOUG
TOUPLOTEG;

01 ToupioTeg 01O EEWTEPIKO GUVABWC ameudUvovTal o€ Hey&Aoug ToupioTI-
koUg Mpékropec (Tour Operators) o1 OTOI0I TOUG TTPOCPEPOUV (ITAKETN SIKKO-
MWV AVAAOYX LIE TIG TIPOTIUAOEIG TOUG KOI TIG OIKOVOUIKEG TOUG dUVATOTNTEG.
O1 TOUPIoTEG BIGAEYOUV TO «(ITAKETO» TTOU TOUG TAIPIX{EI KOI TTANPWVOUV TOV
Mpé&kropa Tou €EWTEPIKOU. TN OUVEXEIX O MPAKTOPAG CUYKEVTPWVEI TOUG
ToupioTEG o€ OP&AEC (groups) Kol meUBUVETAI 0 KATTOI0 TTPAKTOPEIO TNG
XWPOC TTPOOPIGHOU YIX TNV UAOTIOINON TwV UTTNPECIWV. ETCI TO GVTIOTOIXO TIPO-
KTOpEio £10£pXOEVOU TOUPIOMOU, VI TTAP&IEIYUG TNV EAAMGS &, avoAauB&VEI
TN d1GKIVNGN TOU YKPOUTI KA TNV EEUNMNPETNCN TWV TOUPICTWV KOl TTANPWVETAI
yix auté amd Tov MpékTopa Tou EWTEPIKOU.

=3l 4.1.3 Nw¢ cuvepydaleton to Mpaktopeio
Etoepxopevou Touplopou e tov Mpaktopa;

Mpiv apxiocl N TOUPIOTIKN TTEPIODOC TO MPAKTOPEIO GUYKEVTPWVEI OTOIXEIX
VIO TIG UTTNPEGIEG TTOU UTTOPET VO TXPAOXE!, KAEIVEI CUMPWVIEG UE TOUG TAPO-
XEIG TWV UTTNPECIWV KUTWV K&I KOGTOAOYEI TIG UTINPECIEG TOUG. AQOU OUYKE-
VTPWOEI OAX TX OTOIXEIX, CUVOETEI (ITAKETON UTTNPECIWV TTOU KAXAUTITOUV OAEQ
TIG AVAYKECG TWV TOUPIOTWV TTOU B To EMAEEOUY, YIX TTXPAIEIYUX SIKOVA OF
£evodoxeio, SIATPOPN OE ECTIATOPIA, METAPOPK AMO KAl TTPOG TOV TOTIO TIPOo-
0pIoHOU, EKBPOUES KOI E1I0600UC OE HOUOEIX K.ATT.
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4 \OTIZMIKO AIAXEIPIZHZ TOYPISTIKOY PAKTOPEIOY EIZEPXOMENOY TOYPIZMOY

‘OTaV TO MPAKTOPEIO ETOINAOEI KXI KOOTOAOYAOEI TX «IMTAKETK» TOU, EVNUE-
pwvel Toug TouploTiKoUg NMPAKTOPEC UE TOUG OTIOIOUC OUVEPYARIETAI YIX TX
TMMAKETA TIOU TIPOOPEPE! KAl TIG TIWEG Toug. O1 MpAKTOPES MAPOUCIGIOUV T
MAKETA OTOUG TTEAXTEG TOUG VI V& EMAEEOUV 1) Ta GUUTIEPIAGMBAVOUV OE SIK&
TOUG MEYOAUTEPX TTOKETA.

‘OTaV CUYKEVTPWOEI 0 AVAYKAiOg apIBOC TOUPIOTWY TTOU EMEAEEQRV TO D10
TTOKETO UTTNPECIWV, dNUIOUPYEITAI TO YKPOUTT, EIBOTMOIEITKI TO TTPAKTOPEIO OTNV
EAGOQ yia TRV nuEpoUNnVia &PIENG KAl axpXilel n TOPOX TwV UTTNPECIWY TOU
MoKETOU.

Apou oAoKANPwWOOUV 01 UTTNPECIEC TOU TTKKETOU, TO TIPAKTOPEIO XPEWVEI
Tov Mp&KTOoPX, MANPWVETAI OO AUTOV KAI TTANPWVEI PE TN OEIp& TOU TIG EMI-
XEIPNOEIG TTOU UAOTIOINCQV TIG UTTNPECIEG.

== 4.1.4 Nw¢ to Npaktopeio uAomoLel TIC YIiNpeoiec;

‘Otav To MpaKTopeio 16omoIndei amd Tov MP&KTOP YIX TNV NUEPOUNVIX
&PIENG TOU YKPOUTT, €I80TTOIEI PE TN OSIP& TOU OAOUG TOUG TTOPOXEIC UTTNPE-
OIWV TTOU &MaITOUVTAI VI TRV UAOTTIOINGN TOU «ITOKETOU». ETGI EVNUEPWVEI VIO
MAP&IEIYPK TOV GVvOPWITO TTOU Ok TXPAAKBEI TO YKPOUTT &XITd TO 0iEPOdPOIO,
TO AeWPOPEI0 TTOU B PETAPEPEI TOUG TOUPIOTEC OTO EEvodoxeio, To Eevodo-
XEI0 Y1 TOV 0p1O U TWV ATOPWV KOI TX SWHETIA TTOU Ba XpEIKOTOUV, KOBEI TA
£10ITAPIX K.O.K.

Eival onuovTiKO To MPAKTOPEIO VO YWwpPIlEl KOl VO £XEI KAXA CUVEPYXOIQ
HE OAEG TIC EMIXEIPAOEIC TTOU UAOTTIOIOUV TIC UTTNPECIEC WOTE V& Un dnuioupyn-
00UV poBARUaTA. O EMIXEIPAOEIG AUTEG TAPEXOUV TIG UTTNPEGIEG TTOU £XOUV
OUMPWVNOET KOl XPEWVOUV TO TIPAKTOPE(O.

== 4.1.5 Nowa sivou n oxéon tou Npaxktopeiov pe
TOUG TOUPLOTEG;

EKTOG armd TIG UTINPECIEG TOU TTAKETOU TTOU £XOUV CUUPWVNOE], TO TIPAKTO-
peio pmopei va TOUAROEI KAl TPOCOETEG UTINPEGIEG OTA PEAN TOU YKpouTt. Mo
MAPASEIYUA, KATTOIK JEAN TOU YKPOUTT UTTOPEi vt OEAOUV Ui EMTITTAEOV EKBPOMN
N emiokewn o xpXaxIoAoyIKO Xwpo. O1 TPOCOETEC AUTEG UTINPECIEC CUMPW-
voUvTal oI’ guBEgiag e To MEAN TOU YKPOUTT K&I TTANPWVOVTAI &I Ta id10x Tk
&Toua Xwpig va pmel otn péan o NMp&kropag. EToI MEPA amd TN XpEwon Tou
Mp&KTOPX, TO IPAKTOPEIO TTPETIEI VA TNPET AOYAPIKOMOUC KOI UE CUYKEKPIMEVX
HEAN TOU YKPOUTT OOV GTOUO.
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0 KUKAOG EPYXCIWV TOU TIPXKTOPEIOU

Met& amdé 6Aa auT& PTTOPOUPE VO CUVOWICOUUE TOV ETHGI0 KUKAO TwV £p-
YOOIWV EVOG TPAKTOPEIOU:

ZUYKEVTPWON OTOIXEIWV TTPOMNOEUTWY (MTAPOXEWV UTTNPECIWY)
ZUMPWVIEG ME TTPOUNOEUTEG

>0vOeon - KootoAdynon MakETwy

Mpoopop& MNakéTwv oToug ToupioTikoUg MpakTopeg Tou EEWTEPIKOU
Evnuépwon yix nuepounvia &PIENg ykpour

Evnuépwon MapPoxXEWV UTTNPECIWMV

MapakoAoUBNGN TOU YKPOUTT

Evnuépwon HEAWV TOU YKPOUTT YIX TIPOCOETEG UTNPEDIEG

© ® N O a0k 0 DbPR

MwAnon Kai uloroinon MPOCOETWY UTNPECIWY
10. Xp£won MEAWV YKPOUTT Kl €ioTIPOEN XPNMATWY
11. Xpéwon Mp&KTopa Kol sioTipa&n apoIBAg

12. MANPWUEC TWV TTXPOXEWV UTTNPECIWV
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=3 4.2 NpopnOeuTEC - YINPEGiEg -
NakETa

== 4.2.1 Touplotikég YRnpeoieg

O1 110 GUVNOICUEVEG UTINPEGIEC TTOU TTPOOPEPOVTHI OE TOUPIOTEG TTOU £PXO-
VTQI Q0 TO EEWTEPIKO EIVAI O TAPAKATW:

< MeTakivnon

1. Metagop& Ammookeuwv (Luggage)
Metakivnon (Transfer)

Zuvodog Metakivnong (Transfer Man)
Ta&i (Taxi)

Newpopeio (Bus)

MopOucio (Ferry)

Evoikiaon AutokiviiTou (Rent-A-Car)

© N o 0o & WD

Evoikiaon MoTtomodnA&Tou

< Aixpovi - AlcTpoPi)

1. =evodoxeio (Hotel)

2. Evoikialoépevo AwpdéTtio (Room to Let)
3. EoTiatopio (Restaurant)
4

. Mnap (Bar)

< Metakivnon, Aixpovi Kol AiIcTpogpn
1. Evoikiaon ok&gpoug (Yacht)

2. Kpoualiépa (Cruise)

< MepinyRosig - EKBPOMEG
1. Zevayog (Guide)

2. Eioodog oc Mouocia - ApxaioAoyikoUg xwpoug (Entrance fee)

> 124




AOTIZMIKO AIAXEIPIZHZ TOYPIZTIKOY MPAKTOPEIOY EIZEPXOMENOY TOYPIZMOY &

3. Mepinynon (Tour)
4. 1diwTikA Nepiynon (Tour Prive)
5. Ekdpoun ota mAaioiax Kpoualiépag (Cruise Excursion)

6. Agpormopiki Mepipynon (Air Tour)

< AN\eg
1. Nouloldia (Flowers)
2. Awpa (Gifts)

To OTOIXEIX TWV UTINPECIWV TIPEMEI V& TNPOUVTXI OE apXEio YITNPECIWV
(Services).

MNa K&OE uTINPECIA TTPETEI V& TNPOUVTOI TOUAKXIOTOV T TTAPOKATW:
. 0 MpopndeuTtic TNG (KWdIKOR)
. Eidog Yrnpeoiag
. Nepiypapn
K&Oe moTE ummopei va moxpaoxedei
. Qpeq’EvapEng - ARENG
. NMéoo dixpkei
MNa méoa &Topa YMopei va mxpaoxeOei

. NavIKA TIPA

© 00 N O O A W DN PP

. XovdpIKN TIPA
10. TiyA ZupPpwviog

= 4.2.2 NpopnBeutéc i Napoxeic Yrnnpeotwv
(Suppliers - Service Providers)

K&Oe pia o TIG MOpamévw UTTNPECIES TAPEXETAI KO MIX 1 TIEPICOOTEPES
emxeipRoeic otnv EAM&SA i€ TIG OTTOIEG TO TPAKTOPEIO TIPEMEI VO £XEI KAAEG
OXE0EIG KOl EEKAOOPEC CUMPWVIEG.

To oTOIXEIX TWV EMIXEIPAOEWV TTOU TTAPEXOUV UTTNPECIEC TIPETEI VA KATAXW-
poUvTal og apxeio MpounBdsuTtwy (Suppliers). Emiong mpémnel va TNPoUvTal KA
KOPTEAEG UE TIG OIKOVOUIKEG BoooAnWieg pe K&Oe mpopnOeuTH. Mnxavoypo-
PIK& 01 KIVAOEIG KaTaxwpouvtal oto Apxeio Kiviijoewv MpounBsutwy (Supplier
Transactions).
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Mo k& TpounBeUTH TIPEMEI V& TNPOUVTHI TOUAKXIOTOV:

1. Ta oToixeia Tou (Ovopaoia, AicuBivoeig, TNAEpwva, FAX K.AT.)

2. Ta oToIXEix TWV UTINPECIWV TTou TTapPEXEl (Kwdikog, Eidog, k&kOe moTe, Aia-

VIKI KOI XOV3PIKNA TIPA)

OiKovopik& oToixeia (Xpéwan, MioTwon, EKMTwon)

=3 4.2.3 $0vOeon Nakétou

Me B&on To apXEio TwV UTINPECIWY, 0 UTIEUOUVOC TOU TPAKTOPEIOU UTTOPE]

VO GUVOEOE! TK TTAKETA TWV UTTNPECIWY TIOU TOV VAIAPEPOUV. AUTO yiveTal
EMAEYOVTOG UTTNPECIEG XIMO TO XPXEIO UTINPECIWV KX TTPOCOETOVTAG TIG GTO
TTOKETO.

0 unelBuvog MPEMel APXIKG Vo iver:

1. Huepounvia kol Qpa’Evapéng

2. ApiBud ATOpwY

3. Opiax KboToug

Kol METX VO EMAEYEI UTTNPEOIES TTOU TTPOOTIOEVTAI OTO TTAKETO.

To Aoyiopiké mmou BonBd&el oTn oUVOESH TOKETOU TIPETIEI VA TPAKOAOUOEI

TIG NMEPOUNVIEG KA VX EAEYXEL:

1.
2.
3.

Av KGOE UTTNPECIA PTTOPET VO TRPAOXEOET TN CUYKEKPIMEVN NUEPOMNVIOK.
Av UTT&PXEI BUVATOTNTA YIX TOV Ap1OUd aTOUWYV TTou INTEITAl.

Map&AANAS TIPETEI V& EIXVEI TO GUVOAIKO KOOGTOG TOU TTAKETOU (DOTE VA N
Eeplyel amd T OpIc TTOU TTPOBAETOVTAL.

‘OTAV TO TAKKETO CUVTEDE], KATAXWPEITKI 0KV MIK VEX UTTNPECIX UE KWBIKO

MAKETOU. O1 UTINPECIEG TTOU GVAKOUV OTO TTAKETO KATOXWPOUVTAI OE GpXEio
Twv Yrnpeoiwv Makétou (Package Services).
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= 4.3 Npaktopeg EEwtepikov (Tour
Operators) - l’kpoumn Touplotwv (Groups)

I3 4.3.1 Apxeio Npaktopwv E§wteptkol
(Tour Operators)

ZT10 KUpIo apxeio MpakTépwv EEwTepikou (Master Operator File) TnpodvTai
TQ OTOIXEIX TWV TPAKTOPWY OTIWG:

1. Kwdikog Np&kTopa

2. Ovopa Etaupiog

3. Zroixeia ETaupiag

4. TNAEQWVA KA.

5. Oikovopik& oToixeia (Xpéwon, Miotwon, EKmTwon)

Me 1o apxeio autd (Master) sivan ouvdedepéva U0 APXEIX KIVOEWV
(Detail), To apxeio Zuppwviwy (Agreements) Kol To xpxeio OIKOVOUIKWOV Ao-
coAnwiwv (Operator Transactions).

To apxeio Zuppwviwy Bond&el 0To V& BPIOKOUUE TI £XOUE CUMPWVAOEI
KOl V& XPEWVOUE avaAoya. MepIAapBavel:

1. Kwdiko Mp&kropa
2. Kwdiko MakéTou
3. Mepiodo Amoé -'Ewg
4. Tipég

To apxeio AocoAnWINV TEPIAXUPBAVEI TX OTOIXEIX TWV OIKOVOUIKWY 8000-
Aniwv mou éxoupe pe Tov MpdKTopa:

1. Kwdikdg Np&kropa
Hpepounvia
Xpéwon

MioTwon

o > 0N

Kwdikog Mkpourtt To ommoio apop& n Kivnon.

H inap&n Twv mapamévw apxXeiwv Eival GVOYKAic, (OTE VX UTTOPE] VX YiVEl
n enépevn p&on mou gival N TXPAKoOAoUONoN TNC dIKKIVNONG TOU YKPOUTT KA
N KTEAEON TWV UTINPECIWV.
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== 4.3.2 Awakivnon Tou yKpouT

‘EXOVTOC OAX TG TTXPOITAVW OTOIXEIX, TO TTPXKTOPEIO UTTOPET TWPXK V& KVOK-

AGPBEI TN SIEKTIEPAIWON TWV UTTNPECIWV TOU YKPOUTT TTou PpOA&vel. Mo va yivel
oUTO, TNPOUVTAI TX TAPOKATW GPXEIX TTOU TO £va TEPIAGMPBAVEI TX OTOIXEIX
TWV YKPOUTT, TO GAAO TWV PEAWV TWV YKPOUTT K&l To &AAO TIG docoAnyisg Toug.

KX

Kipio apxeio Nkpoun

To KUpIo apxeio ykpourt (Master Group File) cuumiepiAauBavel:

© o0 > 0w N e

&

Kwdikd Mkpout

Kwdiké Np&kTopa

Huepopnvieg kol Qpeg APIENG - Avaxwpnong
Ap18ud ATOpWV

Kwd1k6 NakéTou Zuppwviag

ZuvoAiki Xpéwon, MioTwon, YoAoimo

Apxeio MeAwv M'kpoun

To apxeio peAwv ykpout (Group Members) sivan Detail Tou apxeiou ykpour

Kol TIEPIAGUBAVEL:

1.

Kwdikd péloug (mou va dnAwvel 0TI AVAKEI OTO YKPOUTT, VIO TTAP&IEIYUX
oV 0 KWBIKOG yKpouTt givair: XXXX000, o1 kwdikoi peAwv givair: XXXX001,
XXXX002 K.Am.)

2. OVOMOTEMWVULO

3. Av eivan eEapTnuévo pélog (T.X. Taidi)

4. Juvohik Xpéwon, Niotwon, YrmoAoimo

W d P $

Apxeio AocoAnyiwv Mkpoum
Kwdikog Mkpour 1 MéAoug
Huepopnvia

Xpewoeig - MioTwoelg
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== 4.3.3 Npoctopaocia

‘Otav mAno1&{er N nuepopnviot XPIENG TOU YKPOUTT, TO TIPKKTOPEIO SnuIoup-
YEI TNV EYYPAPI TOU YKPOUTT KOl EYYPAPEC VG OAX T JEAN. Ao TNV av&Auon
TWV UTTNPECIWV TOU TTAKETOU KAl TOV apIOUO TwV MEAWV TIPOKUTITOUV OAEC Ol
UTTNPEGIEC TTOU Ba TIPETIEI VA TP AOXEOO0UV (OTE VX YiVOUV KOl OI GITAPXRITNTEC
OUVEVVONOEIC UE TOUC TIPOUNOEUTEG.

=3 4.3.4 Ad1€n oL YKpOUTt

Kat& TNV &QIEN TOU YKPOUTT GUUTIANPWVOVTAI TK OVOLOTA GTIG EYYPAPES
Kol apXilel N EKTEAEON TWV UTTNPECIWV TTOU TTPOBAETEI N CUPPWVIK. Map&AANAX
0l TOUPIOTEG EVNMEPWVOVTAI KOI YIX TIC TIPOCOETEC UTTNPEGIES TTOU MITOPOUV VX
oyop&oouVv.

== 4.3.5 Awakivnon

To Aoyiopikd Tou mpakTopeiou Bond&el onNUAVTIK& oTn diaKivnon Tou
YKPOUT ool pe BAon TIC UTINPEGCIEC TOU MAKETOU UTTOPEI KXONUEPIVE VO
EVNUEPWVEI TO TIPAKTOPEIO KO TOV 0UVODO TOU YKPOUTT YIXK TIG UTTNPECIEG TTOU
MPEMEl Vo MapaoXe00Uv, TK OTOIXEIK TWV TTPOUNOEUTWV K.AT.

= 4.3.6 Xp£éwon Twv UNtPECLWV (MAKETOU Kal
NPOcOeTWV)

01 TPOOOETEG UTINPEGIEC TOU AYOP&TOUV T MEAN, XPEWVOVTAI OTOUC KTOUI-
koUg Toug AoyapIopoUg, 0TO &PXEio HeEAWY. O1 UTNPEGIEG TOU TRKETOU XPEW-
VOVTO(I OTO AOYOPIXGHO TOU YKPOUTT (WOTE V& OTAAEI TO GUVOAO OTOV TPRKTOP .

== 4.3.7 Avaywpnon

KaTé TNV avaXwpenon Tou YKPOUTT, EKBIOOVTAI Ol KTOUIKOI AOYXPIXGHOI TwV
HEAWV KOl 0 GUVOAIKOG AOYOPIOUOC TOU YKPOUTT.
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Ep@Tnoels

JAC TOKETO TIPETTEI VX TP
TO TIAKETO TMPETEI VX EIVAI O
peoieg MpEmel va givail pONVEG o1 o
& KPATOUOQTE YIX TNV UTINPECIX SIGHO
Oa KpaToUOKTE YIX TNV UTINPECix «Ei00d0
AEMTOUEPEIX T TIEPIEXOUEVT TOU GXPXEIOU

TNPEi To AoyIoHIKO S1IaXEIPIONG TOUPIOTIKOU
TOUPIOMOU;

X axpxeia eivan KOpIa Kal ol KIVOEWY, SNAc

o

ix ouvdEouv To YKpout pe Tov MpakTopa, T
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£1o Alckomwyv otnv KpAtn.
okETo Athens By Night.

0 epyaoiag (m.x. EXCEL) mou va £xel T) 0
ol TIC MPOCOETEG UTINPECIEG TTOU MAPAV |

@UAO £pYAOiG TTOU VO TTEPIEXEN TIG UTTNPETIE

Aiapkeix (wpeg)  ‘Evapin  AQEn Y
1 Ymodoxr) oTo

MeTapop& o
Zevodoxeio

MNPECING.
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APOlGER PLOTNTES

INEEELG-KAELOLAL KEDaAaiou

akivnon (transfer), NpakTopecio Eioepxou
)IopoU, ZUvBeon makéTou, TouploTikdg Mpé
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NMAPAPTHMA A

Evxeipidblo Xpnong
tovu MAnpodoplakov
2UOTHHOTOC
Awoxeiplong
=eVOOOXELOKNG
Emuyeipnong



4 APAPTHMA

To MAnpogopiakd ZioTnua Aicxeipionc ZevodoxeIaKAC Emixeipnong sivai
HIG EPAPUOYA N ommoia avarnTiXONKe oTa MAKICIX CUYYPAPRAC TOU TTOPOVTOC
BiBAiou, WOTE VO AMTOTEAECEI CUPTIANPWMATIKO UAIKO 0T S180XCKOAIC TOU GVTI-
Kelpévou «Epoappoyég H/Y otov Toupiopd» Kol UTTOOTNPIKTIKO EPYAAEio yix
TNV emiAucn doKAoEwV. MPOKEITAI YIX £va TTAKETO AOYIGUIKOU, TO OTIOio TIEPI-
AUB&VEI XPKETEC ATTO TIC ASITOUPYIEG TTOU UMTOOTNPI(OUV TX BVTIOTOIXO EMAY-
YVEAUOTIK& TAKETK TNG Ayop&G. EXEl KATAKOKEUAOTE! IO XITOKAEIOTIKA XpAon
OTO XWPO TNG EKMAIOEUONG KAI OE KOMiG TIEPIMITWON SEV TTPOOPIETAI YIX VX
UTTOKOTOOTHOEI KXTTOI0 O QUTA.

Eikéva A.1: Apxikn 006vn Tou MAnpogopiakoU ZuoTAuaTog Alaxeipiong Zevodoxelakng Emi-
Xeipnong.

H KOTXOKEUN TN OUYKEKPIMEVNG EPAPHUOYAC EYIVE OTO TPOYPAUUK SIXXEI-
piong Baoswv dedopévwyv Microsoft Access 97 Kol MTTOPET va Xpnaoioroinosi
0€ UTTOAOYIOTEC TTOU £XOUV POPTWHEVO TO £V AOYW TIPOYPAUMA ) TNV EMOUEVN
£kdoor Tou Microsoft Access 2000. Ztn d£0TEPN TIEPIMTWON, N EPRPHOYH O
npénel va Tporomoindsi oe poppr; Microsoft Access 2000, K&TI YIX TO OTTOi0
Byaivel XApaKTNPIOTIKO MAVULA EPWTIAMATOG TTPOG TO XEIPIOTH TOU UTTOAOYIOTH.
H and&vrnon oc éva TET010 EPWTNUA Eivail PUOIKA «NdiI»,
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Eikéva A.2: 006vn e epWTNUA yIx TN UETATPOM apxeiou Access 97 og Access 2000.

To Gvopa Tou apxeiou TNG EPpappoyng sivai toyrismosX. mdb. To «x» apop&
oTnv £€kdoon TG epappoyng (1 yia 1o p&énua «Epapuoyég H/Y otov Toupl-
oud I» Ko 2 yix To péenua «Epappoyég H/Y atov Toupiopd 1»). H Kat&Angn
.mdb givai XXpAKTNPIOTIKNA EPOPUOYWV TTOU £XOUV KATAKOKEUNOTEI o€ Access.
H spapuoy MapadideTal o avoIXTh HOPPR XWPIC KASIBWHA Kl AmoKpuYn
TWV BACIKWY TNG SOMIKWY oTOIXEIWV. MEPaV TwV BACIKWY XOKAGEWYV TTOU £X0UV
000¢i 0c KXOE KEPAAXIO 0 EKTTAIDEUTIKOG UTTopEi va a&loAoynoel Thv mpdodo
TWV JXONTWV KOI AV Eivail EPIKTO VO TIPOXWPNOEI Kol 0 GAAEC KOKAOEIG OTIWG
™G HOPPAG 01 HAONTEG VO PTIGEOUV SIK& TOUG EPWTAPATA OTO TIPOYPAUUA,
OIKEG TOUG POPUEG N BIKEG TOUG AVAPOPEG. ANWOTE EVA ONUAVTIKO GNJEio Tou
KUKAoU JwAG pIaC spapuoyAc ivai n ouvtApnof TnG. O padnTtAg O mpémel
Vo JITel oTn Aoyikf GUTAG TG PpEoNG Tou KUKAOU {wAG HIKG EPAPUOYAC KXI VO
M&PE! YIK 1I8Ea TI onpaivel otnv MPAEN.

Emiong, pia avoiXTh epapuoy 6 mopouoe va ArmoTEAECEI DEAEQP VIO TV
MEPAITEPW AVATITUER TNG UE TIEPIGGOTEPEC AEITOUPYIKEG MOVASEG KOI EEOUG-
Auvon onueiwv TEPIOPICHEVNG OMITIKAG KAl AdBwv. Me GAX AOYIQ, I TETOIX
spappoyn 0a prmopoloe vax GANGIEI KOXI VO GVATITUOOETOI CUVEXEIX OTA TIPO-
TUTTX TOU AOYIOUIKOU GvoIXTOU KWOIKK, SNAGSI TOU AOYIGHIKOU TTOU 0 KAOEVOG
£X€l MPOOPOON OTOV KWSIKK KATXOKEUAG TOU KOI UTTOPET V& dNMIOUPYAOE! TN
SIKN Tou ékdoon pe B&on TIC AVAYKES Tou.
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H €i0080¢ 0TO TIPOYPAU UK UTTOPET VA YIVEI MEOW TNC KPXIKAC OEAIdAG, OTTOU
MAPOUCIGIOVTAI O TITAOG TOU MMPOYPAUUNTOC, TK OTOIXEIX TOU HAOAUATOG, TNG
€10IKOTNTAC, TOU TOPEX KAl EI0IKX KOUUTTI& TTOU YTTOPEi v 08NYAOOUV TO XEI-
PIOTA TOU TTPOYPAUUOTOG OE VEEG 000VEC. TO AVTIKEIMEVX TTOU TTEPIAGUBAVEI
TO TIPOYPAMMA Eival T akOAoUOQ:

v/ ZToIxEio MEAXTWV

v/ TMpakTopeia

v/ Allotment

v/ TipokaT&Aoyol

v/ ZUVOANGYMOTIKEG I00TIMIEG
v/ Xpewoelg

v/ AwpéTia

v EpwTApoTa

v EKBEoceIg (avapopEég)

v/ Alodikaoio backup.

> kKB Zroxeia NeAatwv

Me tnv emAoyf] Tou KoupmoU «ZToixeia MeEAATWY», YTTOPEI KAVEIG Vo Bl
N POPUA TTEAATWV, OTTOU TTEPIEXOVTAI TA OTOIXEIX VI K&OE meA&Tn. H Kap-
TEAX KGOE meA&TN TepIAGBAvEl Ta akOAouBa oToIXEi av& TEdio: apIOud
Aoyapiaopou, dvoua, emiBeTo, xp1Oud deATIOU TAUTOTNTAC, 086, APIBUG, TTOAN,
XWPA, KWOIKO EBVIKOTNTAC, KpIOU6 aTOUwY, apIBud dwuoaTiou, TUTTO SWUO-
TioUu, CUPPWVIX, KWOIKO TIHOKATXAOYOU, a&ic dwuaTiou, TIPA TTPOYEUUATOC,
TIMA YEUPOTOG, KWSIKOG TOTOG TEAKTN, UTIOAOITIO, KWBIKOC YKPOUTT, KWBIKOG
PAKTOpPEiou, TNAEPWVO, PAE, e-mail, nuepounvia &PIENG, WP GPIENG, NUE-
pounvia avaxwpnong, wpa avaxwpnong, AGM, AOY, oxoAia, Kp&tnon, GPIEN,
OKUPWOT], AVOXWPENON, AVKUOVA.
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Eikéva A.3: 006vn TNG pOPUAC TEAATWV.

Ta TeAeuTaia mévTe media Pmopei va m&pouv povov duo TiIEG: Nau iy Oxi.
Eival TOAU onuavTIKO v GUMTTANPWVOVTAl, 816TI e B&on auT& pmopei otn
OUVEXEIX VO EKTUTTWVOVTAI &ITO TO TTPOYPAUHA KATAXOTROEIC ME OUVOAX KPOTH-
OEWV, GKUPWOEWV, GPIEEWV, AVaXWPNOEWY, TANPOTNTAC dWUATIWY KXI AioTEG
QVOMOVAG.

H HovadIKOTNTA TNG eYYPAPNG KAOE TTEAGTN BAoi{ETAI OTOV MOVASIKO apI6-
PO Aoyoploopol TTOU TOU EKXWPEITAI. O1 XPEWOEIC MTOPE] VX YivouVv JE oToIXEIX
Onwg 0 apPIBPOC AoyapIGHOU, TO OVOUATEMWVUMO TTEAGTN, To AOM, n AOY,
NUEPOMNVia amoXWPENONG K.ATI.

Map&ANAX, 0 UTGAANAOG TOU TUAPATOC UTTOSOXNG MTTOPET V& GUNEYEI GTOI-
XEIX YIX TOV TTEAGTN TOOO TMPOCWITIKA (TM.X., 000G, apIBuOCg, MOAN, XWPK, £OVI-
KOTNTA, TNASPWVO, PaE, e-mail) 660 KAl OTOoIXEIX TTOU CXPOoPOUV TN SIKMOVHA
TOU GTO0 &EVOd0oXEio (XPIOUOG dwHaTIoU, TUTIOG SWHATIOU, CUMPWVIX, KWwSIKOG
TIMOKATOAOYOU, KwSIKOC TUTTIOG TTEAXTN K.ATLL).

TN POPUA TIEAGTWY, OTTWG KOI 0 TTOAEG XAAEG KAPTEAECG TOU TIPOYPXMMO-
TOG 0 HXONTAC MTTOPEI VO XPNOILOTIOINOEI TX BoNONTIK& KOUUTTIX EVTOAWY TTOU
BpiokovTal 0To K&TW PEPOC TNC 006vNG. AUT& apopolV EVEPYEIEC TTOU UTTOPE]
Vo yivouv pE To MATNP& Toug (KAIK). Av&Aoyo JE TN OEIp& TTOU EPPAVI(OVTAI
OTNV EIKOVO KAVOUV KO TIG KOAOUOEG EVEPYEIEG: TIPWTN EYYPAPH, TTIPONYOU-
MEVN EYYPOPH, ETOPEVN EYYPAPH, TEASUTAIX EYYPAPH, TPOGONKN EYYPAPAC,
dlaypopri eyypoapnig, E0PECN EVYPAPHG.
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Eikéva A.4: Ta KOUTTIG EVIOAWVY TNG POPUAG. ATTO apIoTEPA MPOG Ta de&IG: MPWTN EYyPAPA,
MPONYOULEVN EYYPUPH, EMOUEVN EYYPUPH, TEAEUTAIN EYYPAPH), TTPOGONKN EYYPAPAS, SIAYPO-
@1 eyypaQrig, eUpeon eyypoPAg.

IXETIK& PE TNV e0pEON EYYPAPNG, 0 XPNOTNG UTTOPET V& avadNnTroEl K&TTOI10
ovopa i K&molo AEKTIKO oTax Tredia TNG B&ong dedopévwv. H avalATnon Jrmo-
pEi va yivel TOOO o€ GUYKEKPIPEVO TIESIO, 08 OA T TTEdiT, OE MEPOC TTEdioU,
pE ayvonon mefwv - KEPAAQiwY, ME Pop& TTPOC TIC TTPONYOUUEVES / EMOUEVES
EYYPAPES, OTNV apXH EVOC TIESIOU K.AT.

Eikéva A.5: 006vn TnG dIaSIKACING avalTNONG MANPOPOPIWV.

Auo TTOAU GNUAVTIK& KOUMTTIX EVEPYEIWV Eivail QUTE PE TIG onpévoeic: «EKTE-
Aegon Tou Word», «EKkTéAeon Tou Excelr. TNV mpwTn MEPIMTWON SIVETAI OTO
XPAROTN N SuvaTOHTNTA V& avoi&el To Mpdypappa Microsoft Word, Tov ene€epyo-
OTi KEIPEVOU TOU TIAKETOU QXUTOUGTIONOU ypagpeiou Microsoft Office, evid oTn
0c0Tepn TEPIMTWON SIVETAI N SUVATOTNTX OTO XPAOTN VA GVOIEEI TO TIPOYPOA-
po AoyioTikoU gpUAAou Microsoft Excel Tou idiou makérou. AuTé T duo TIpo-
YP&UMUOATA gival To TTAOV SNUOPIAR OTIG KATNYOPIEG TTOU GVTITIPOGWTIEUOUV.
O paONTAG YTopPEi HEOW AUTWV TWV KOUUTTIWV V& GVOIYEI GUTK TK TTPOYP&U-
HOTO KO VO ONMIOUPYET PXEIC UE GNUEIWOEIC 1] UTTOAOYIOUOUC OTOIXEIWV TTOU
aglomolei péoa amd 1o NANPoPopIaKd ZUoTNU AIGXEIPIONG ZEVODOXEINKNAG
Emixeipnong.

Eikéva A.6: Kouumié evroAddv ektéAeong Word kai Excel.
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Emiong, o xpAoTng pmopei, epdoov doulelel aTo AsiToupyikd cloTnUO
Microsoft Windows, va Kpatael mMaxp&AANAX avoiXT& TOGO TN CUYKEKPIUEVN
spapuoyn 600 kai To Word 1j Excel Kai va T eppavilel otnv 086vn Tou avéo-
YO UE TIG GVAYKEG TOU. H GUYKEKPIMEVN SUVATOTNTA VX Eival (POPTWHEVK TTOAG
MPOYP&UUATX (DIEPYNOIES) TAUTOXPOVA GTNV TIPOCWPIVI UVAUN TOU UTTOAOYI-
ot} ovopéleTan moAuemeEepyaoia. To AsiToupyikd ocloTnua Windows urmooTn-
pilel auTh TN SuvaToTNTR. O XPAOTNG UTTOPET VO PETAPEPETAI KO EPAPMOYR
og spapuoyh EMAEYOVTOG To TAUTOXPOVO T&TnUa Alt - Tab.

Eikéva A.7: Kouuri evToARg avoiyuaTog NG pOpuoG TIIOKXTOHAOYwV.

TN POPUA MEATWV UTIAPXEI K&I TO KOUTT «T», TO OTIOI0 TTXPQITEMTIEI OE
I VEX (POPHUA ME TAX TIEPIEXOUEVH TWV TIHOKATOXAOYWV. ATTOTEAET I XPAOIUN
SUVOTOTNTA TOU TIPOYPXMHUOTOG, poU 0 XPROTNG MTTOPET V& CUMBOUAEUETAI TN
OUYKEKPIYEVN POPUA KATK TNV EPYAOIC TOU OTNV 000V TTEAGTWV.

Eikova A.8: Kouumié evToAWV yic KAEIOIUO POPUAG KOI TEAOG EQOPLIOYNG.

K&OBe poppa prmopei va eEapavioTei armd TRV 006vn Tou UTTOAOYIOTH PE TO
MA&TNUA Tou KoupTTioU «KAgioipo popuagr. Me Tnv emAoyr Tou 0 XPAROTNG 0n-
YeiTal oTNV IponyoUpEVN POPUG TTOU EIXE KVOIEEL. Z& TTEPITTWOoN Tou XPeI&le-
TOI EKTOG XITO TO KAEIOIMO TNG POPHAC VKX YiVEI KOl KAEIGIO TOU TIPOYPXMPATOG,
oUTO PTTopei vax emITeUXOEi pe emAoyR (KAIK) TOu KOudTTioU pe évoeign «Téhog
spappoyne» (STOP). Auéowe peté TNV emAoyr Tou n epapuoyr) Tou NMAnpogo-
piakoU ZuoTApaTog AlxXeipiong ZevodoxeIGKAG EMXeipnong 6o TEPUATIOTEI.
TepuaTIONOC TNG EPAPUOYAC MTTOPET VO EMTEUXOEI KOl Ue EMAOYH TOU AKPO
M&vw S£EIX KOUTIOU JE TTEPIEXOMEVO «Xn.

= 2. Npaktopsia

TN POPUN TWV TTPAKTOPEIWY UTTAPXOUV Ta KOAOUBK OTOIXEIX: KWSIKOG
TMPOKTOPEIOU, EMWVUMIK EMXEIPNONG, PopoloyIKi enwvupia, AOM, 0d0g,
op18péde, mOAN, TK, TNAépwvo, paE, e-mail, urrelBuvoc mKoIvwviag pe Eevo-
BOXEIOKN HOVADK, KATNYOPIt, OXOAIO, OV Eivail dNUOGCIOC POPEXC, EAV UTTXPXE!
MY,
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Eikéva A.9: 006vn amd Tn pépua TPOKTOPEIwWV.

TNV id10 POPHO UTTAPXOUV KOUUTIR EVTOAWY TTOU TTPOOPI(OVTAI VO KAVOUV
€0KoAN Tnv pootéAaoh TNE armd 1o xpAoTn. Tax Kouumé mou untépxouv ivai
TUTTOTTOINHEVA KOl £XOUV £ENYNOEi 0TN POPUC TTEARTWV.

Eikéva A.10: Artown Tn¢ pépuac XPEQSTEX.

> 142




ErXEIPIAIO XPHZHZ TOY ZYSTHMATOZ AIAXEIPIZHE ZENOAOXEIAKHE ENIXEIPHEHE »

Z1tnv ‘EKd00N 2 TOU MPOYPAUUKTOC UTAPXE! KOI EVOWHATWHEVO KOUUTT
avoiypaTog TNG popuag XPEQITES, 6Tou TTEPIEXOVTOI OTOIXEIX VIO TX TIPAXKTO-
peia | GAAEG ETAIPIEG PE TIG OTTOIEG OCUVEPYARIETAI N EEVODOXEIRKN HOVADX KOl
givail xpewoTeg amévavti TNG. Mo CUYKEKPIPEVA, UTTEPXOUV TK AKOAOUBK TTE-
dio: ap1Ou6G Kivnong, KwdIKOG MpaKTopEiou, TUTMOG Kivhong, EKMTTWoN, oo0,
®MNA, oxoAia. To KAEIOIPNO TNG GUYKEKPIMEVNG POPUNC UTTOPET VX Yivel e TNV
emAoyr Tou &Kpa M&vw S£EI& KOUTIOU IE TIEPIEXOMEVO «X»,

= 3. Allotment

TN Ppopua Twv allotment utépxouv T akOAOUBX OTOIXEIO: KWBIKOG TTPO-
KTOPEIOU, KWBIKOG TIHOKATAAOYOU, NMEPOMNVIX KXI WP GPIENG, NHEPOMNVIX
KOl (PO AIOXWPNoNG, apiOuog HOVOKAIVWV dwHATIWY, xpiOuoc dikAMivwy dw-
poTiwv, ap1Buoc TRIKAMIVWVY SwaTiwy, 0UVOAo aplBPoU MEAXTWY, OXOAIX.

Eikéva A11: 006vn a6 tn @poépua allotment.

TNV id1 pOPUA UTTEPXOUV KOUMTTI& EVTOAWV TTOU TTPOOPI{OVTaI V& K&VOUV
€0KoAn Tnv pooméAaoh TNE armd 1o xpoTn. Ta Kouumé mou untépxouv ivai
TUTTOTTOINHEVA KO £XOUV £ENYNOEi 0TN POPUC TTEARTWV.

BonOnTik& umGpxouv dUO KOUUTIGKIO TX OTTOick MTTOPEi V& 0dNnyrioouv To
XEIPIOTA TN POPUAC OFE VEEC POPHEG, TN POPUN TIPAKTOPEIWV KAl TN POPU

143 <




4 APAPTHMA

TIMOKOTOAOYWV. ‘ETOI, TIPIV GUUTIANPWOE! TOV KWSIKO TTPAKTOPEIOU KOI TOV KW-
O1KO TIHOKATOAGYOU PTTOPEi V& GUUBOUAEUOEI TIC BVTIOTOIXEG POPUEC.

= 4. TyokatdAoyot

TN QOPHA TWV TIMOKATOXAOYWV UTTGPXOUV TX KOAOUBX OTOIXEI: KWOIKOG
TIMOKATOAOYOU, TIEPIYPAPH TIMOKATHAGYOU, TIUA TIPWIVOU YIX £va &TOMO, TIUA
YEUPOTOG VI évo &Topo, TIUA JEimvou yix éva &Topo, TIUA dwHATIOU yia éva
&ropo, TP dwuaTtiou yia 800 &Toua, TIUA SWUKTIOU Via TPIX &TOpA, TIMA
SWUATIOU YIX TECOEPK ATOMK.

Eikéva A.12: 006vn amé Tn pOpUA TILOKATOAGYWYV.

ZTnv id1x POPHA UTIGPXOUV KOUMTIX EVTOAWV TTOU TTPOOPI{OVTaI V& K&VOUV
€0KoAn Tnv ipootéAaoh TNE armd 1o xpAoTn. Tax Kouumé Tou untépxouv ivai
TUTTOTTOINMEVA KT €X0UV €ENYNOEi 0T QPOPHUX TTEAXTWV.

= 5. suvoAAaypatikéc LooTLpies

TN POPUA TWV CUVOAQYUOTIKWY I00TIHIWV UTTXPXOUV TX GKOAOUBX OTOI-
Xeia: KWOIKOC VOUIOUOTOG, TTEPIYPAPI VOUIOUATOG, ICOTIHI HE EUPpW. EdW Ba
MPETTEI V& KAXTAXWPNOBoUV OAG T TIIOAVE VOUIOHATH GUVAAAGYWV TNE EEVOdOo-
XEIQKAC EMXEiPNONG PE Toug TTEA&TEC TNG. TO EUPW UTTOPET VX KATAXWPNOE]
KO VO EXEI WG I0OTIYIC JE TOV ERUTO TOU ToV aip1Ouo 1. BERaia auTd dev pmopei
VO OUMPBET uE TO EABETIKO PPAYKO TTOU 1 IGOTIMICK TOU JE TO EUPW givan 1.477

> 144




ErXEIPIAIO XPHZHZ TOY ZYSTHMATOZ AIAXEIPIZHE ZENOAOXEIAKHE ENIXEIPHEHE »

unép Tou. AUTH N I00TIMIX OUWGE EIVAI MIC TIPEA TTOU GVTIGTOIXEI OTN OXEON TWV
600 vopIop&Twy TNV TEPiodo TTou YP&PovTal QUTEC 01 YPOMMEC. AV Eival Ka-
06Mou oiyoupo Mwg TN oTIYMA TToU SIBAIOVTAI AUTEG O1 YPXMUES KEIMEVOU Mo
TO HXONTA B 10XUel n oxéon 1 ppdyko EABeTiog=1.477 cupw.

Eikéva A.13: 006vn amé Tn popua GUVOAAYHATIKWY IGOTILIWV.

K&Oe nuépa o1 100TIHIEG METAED TWV VOMIOU&TWV GAAGTOUV YIX SIGPOPOUC
A6youc.’ETol, KAOE NUEPX TIPIV TO AVTIOTOIXO TUAMK TNG EEVODOXEIAKAG EMIXE(-
pNoNg apxioel CUVOANQYEG HE TOUG TTEAXTEG VIO GVTAAAGYH VOUIOUATWY, K&-
010G TTPETIEI VO EVIMEPWOEI TO TTPOYPXMUX UE TIG VEEG IOOTIMIEG VOUIOUATWY.

TNV id1x pOPUA UTTEPXOUV KOUNTTI& EVTOAWV TTOU TTPOOPI{oVTaI V& K&VOUV
€0KoAn Tnv pootéAaoh TNE armd 1o xpAoTh. Tax Kouumé mou untépxouv ivai
TUTTOTTOINHEVA KOl £XOUV £ENYNOEi 0TN POPUC TTEARTWV.

Map&AANAQ PE TNV EVNPEPWON VIX TIC ICOTIMIEG VOUIOU&TWY, O XEIPIOTAG
UTTOPEl Vo TTEPINYNOET KAl 0€ KIVAOEIC (CUVOAQYEG) TTOU EyIva PE TTEAKTEG. Ap-
Kei va marioel (KMIK) oto Koupti evioAg KINHZEIZ. ZT0 GUYKEKPIMEVO TTIVAKX
mou Ba eupavicOe urmopei va £Xel TANPOPOPNON YIK T GKOAOUOX OTOIXEIA:
xPIOUO EYYPAPAG, APIOPO TAUTOTNTAC TEAKTN, VOUICHX TTOU £3W0E, TOGOTNTX
VOUIOPOTOG TTOU £dW0OE, VOUIOUX TTOU TTRPE, TTOOOTNTK VONIGHATOC TTOU TIPS,
NUEPOMNVIa GUVOAAQYAG.
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Eikéva A.14: 006vn a6 Tov mivaka KINHZEIS.

To OVOUGTEMWVUMO TOU TTEAKTN BEV EUPAVILETAI £dW, KPOU ATO THV TAUTO-
TNTA €ivail TOAU EUKOAO V& evTOomIoTOUV TX OTOIXEIa Tou. E&V ATAV amapaitnTO,
o€ KATTOIX EYYPOPpR Oa PTOPOoUoE VA Yivel ava{ATNON TOU TTpocw®TTou Je B&on
TOV aPIOUO SEATIOU TAUTOTNTAG OTN POPUA TIEAXTWV.

= 6. Xpswoslg

H pOpua TWV XPEWOEWV APOP& TOUC TTEAKTES KOI UTTEPXOUV TX GKOAOU-
Oa oToIxeia: apIBudC Xxpéwonc, apldude Aoyaploopou, apiOuéc dwuaTtiou,
nUepounVvia Xpéwong, KWdIKOC TUAUATOC, EKMTWON, TTO0O XPEWONG, KWAIKOG
XpPAOoTN, oxOAI0, av MAAPWOE o€ PETPNTH, GV TAPWOE PE MOTWTIKA K&PTA,
oI N MOTWTIKA KXPTA PE TNV OMoix TAPWOE, AV Eival XPEWOTNC.

Eikéva A.15: 006vn armé Tn pOpUa XPEWOEWV.
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ZTnV id1x POPHA UTIGAPXOUV KOUMTIX EVTOAWV TTOU TIPOOPI{OVTaI V& KAVOUV
cUKoAn Tnv mpooméAaon TnG amod 1o XpRoTn. Ta Koupm& mou untépxouv Eival
TUTTOTIOINHEVA KO £XOUV £ENYNOEi 0TN POPUC TTEATWV.

Bonontik& un&pxouv Téooepa Koupmakia (MEAATEZ, AQMATIA, TMHMA-
TA, XPHZTEZ) T ommoick MITOPEi va 08nNyRO0UV TO XEIPIOTH TNG POPUAC OFE VEEQ
Popuee (MeAaTWV, dSwWPaTIWV) i BondNTIKOUC TIVAKES (THNUATWY, XPNOTWV).
’ETO1, TIPIV CUMTIANPWOE! TOUC ap18olc AoyapIaopoU Kol SWUATIOU, TTOPE Vi
oupBouAeuBEi TIC avTioToIXEG POPUES. Kail TTPIV CUPTTANPWOEI TOUG KWBIKOUG
THAMATOG KO XPAOTN, V& CUMBOUAEUBEI TOUC AVTIOTOIXOUG TIVOKEG.

Eikéva A.16: 006vn ammé Tov MiVaKS THNUATWYV.

TNV MePIMTWon TwV THNU&TWY, 0 BondNTIKOG MVAKAG MEPIAXBAVEI KWwI-
KO THAMOTOC KOl TTIEPIYPAPA.

Eikéva A.17: 006vn amd Tov MiVOKX XPnoTwV.
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TNV TEPIMITWON TWV XPNOTWY, 0 BondNTIKOG MiVAKAG MEPIAXMBAVEI ToV
KwBIKO XpAoTn, TNV TEPIYPAPNA TOou i} To Ovou& Tou, TN BE0N Tou, TOV KWBIKO
TMAMATOG OTO OToi0 EPYRIETAI.

= 7. Awpdra

TN POpUA TWV SWUATIWY UTTAPXOUV TA GKOAOUBX oToIXEIA: XPIOUAC dw-
poaTiou, TUTTOG SWUKTIOU, KATAOTAON (KOTEINNUMEVO KAOAPO, KATEIANUUEVO
BpWwHIKO, KEVO KOO PO, KEVO BPWUIKO, EKTOG ASITOUPYING, EKTOC SIKOECINOTN-
TOG), NUEPOMNVIX KOI WPX EVAPENG XPAONC TOU, NUEPOUNVIK KAl WP TEAOUG
XPAONGC TOU, XAXPAKTNPIOTIK&, OXOAIK. ZTA XXPOAKTNPIOTIKG O HITOpouoav vo
KaToxwpnolv oToixeia OTwg: BEa oTn BAAXOCGX, BEX O0TO BOUVO, YWVIKO,
Aouxo, oAU uwnAdg 6popog, 61 0To dPOMO, TTOAU PEYXAO MITAAKOVI K.ATT.

Eikéva A.18: 006vn ané Tn popua SwUATIwV.

TNV id1X POPUA UTTEPXOUV KOUUTII& EVTOAWY TTOU TTPOOPIJOVTaI VO K&vVOUV
€0UKOAN TNV TpooméAon TNG &rmd 1o XpAoTh. Ta Kouumé mou un&pxouv ivai
TUTTOTTOINMEVX KA £X0UV £ENYNOEi 0TN POPHUK TTEAXTWV.
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Eikéva A.19: 006vn ané Tov mivaka TUmwv SwuaTiou.

BonOnTik& un&pxel éva kKoupri (TYMOI AQMATIOY), To omoio pmopei va
0dNYAOE!I TO XEIPIOTA TS POPUAC o€ BonONTIKO TTIVAKX, OTTOU TIEPIEXOVTAI O
TUTTOG SWHATIOU KOl N AVTIOTOIXN TTEPIYPAPH.

= 8. Epwtipata

Ta epwWTAPATA ival 6UVOAX OTOIXEIWV TTOU PTTOPET Vo eE&yel K&TOI0G TTd
pia B&on 8EBOMEVWV pE KATAMNAG KPITAPIG 0 MAEYUEVA TTESIX TTANPOPO-
piwv. To AMOTEAEOUX EiVAI EVOC MTIVAKAC, 0 0oTToiog BaoileTal o€ £vav 1) TEPIO-
04TEPOUC OPXIKOUC TTIVOKEC BEDOMEVWV TNC BAONC SEBOMEVWV.

Ta epwTAPATA Eival TTNYH ONUAVTIKAG TTANPOQPOPNONG YIK TOUCG UTKAAAAOUG
Mo EEVODOXEINKNG EMIXEiPNONG, 0poU, 600 TEPICAOTEPK OEUATA TTEPIAG-
B&vouv T600 KOAUTEPN Kol TANPEOTEPN UITOPEI V& givai n MAnpopopnon Twv
UTTGAAAAWY JE XITOTEAEOMA VO AITOPEUYOVTOI AKON KAl N EPYAOIG TOUG VX Eivar
QIMOd0TIKOTEPN.
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Eikéva A.20: 0066vn ammé Tn pOpua EPWTNUGETWYV.

Z1o MAnpogopiakd ZuoTnua Alxxeipiong Zevodoxeiakng Emxeipnong ev-
SEIKTIK& AVATTTUOOOVTAI KATTOIX EPWTANATR OTK OMOIX 0 HAONTAC UTTOPET V&
mepInynOcei pe éva amAd M&TNUa (KAIK) 0TNV OVOPGOix TOU KOevOG. Ta epw-
TAMOTA TTOU AVAMTUOOOVTAI apopPolV TX aAKOAoUOQ:

Baoik& OTOIXEIC TIEAGTWV.
AVOAUTIKA] KATAOTOON SWHATIWY.
Kat&oTtaon Kotk €BVIKOTNTEG.
Tipokor&Aoyol.

KaT&oToon GUMPpWVIMV.
‘E0080 NUEPOG.

‘E00da TEAEUTRIOG EBSOUADOG.
‘E00S0 TEAEUTRIOU HAVA.
‘E00d0 TEAEUTRIOU TPIUAVOU.
‘Ecoda TeEAeuTRiOU EEXMAVOU.
‘Ec0da TEAEUTRIOU £TOUG,.

Néoo1 GvOpwrtol PIAOEEVOUVTAI.
Ap1BuOC NUEDATIWV.

Ap18po6g aANodATTWY.

oo do o dUoo0doodd

Z0VOAO ONMEPIVOV KPATAOEWV (0 GTOPX).
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Z0VOAO QUPIAVWV KPATAOEWY (08 GTOUX).
Z0VOAO ATOUWY OE AVXMOVH YIX CAPEPC.
Z0VOAO ATOUWY OE AVXMOVH YIX aUpIo.
Z0voAO ATOUWYV e AKUPWON YIX CAPEPC.
Z0voAo aTOUWYV PE AKUPWON YIX &UpIO.
Z0VOAO XPEWOEWV NUEPUC OE HETPNTE.
Z0VOAO XPEWOEWV NUEPUC ME TIIOTWTIKEC.
Z0VOAO XPEWOEWV NUEPUC ME XPEWOTEC.
Hpepnoia mAnpoTNTA 0 HOVOKAIVA.
Hpepnoia mAnpdTnTa og SikAIVa.

Ry Ty Ty Ay Ny Ny

Hpepnoia mAnpdTnTa o€ TPIKAIVG.

BEBaia, 60a EpWTAPKTX KAl av €10aX000V 6T0 0UOTNUX BEV Eivail BUVATOV
va KaAUywouv 100% TIG avAyKES OAWV TWV XEIPIOTWV TOU GE AnPoPopnan.
K&Be mpoypappa, 660 KaAS Ki av givail, £xel Toug Tiepiopiopolc Tou. M au-
TO GAAWOTE KOl OE TETOIX TTPOYPXMPATA EITE TO THAMK UNXAvVoyp&pnong site
KA&TToIx ETAIPi0t OUVTAPNONG AOYIOHIKOU GVOAXMBAVEI V& GUVTNPET KATTOIK KO-
M&TIX TOU AOYIOMIKOU TTOU amaIToUv 0AAaYEG £iTe AOyw AAGYAG VOUOBETIKOU
mAaioiou gite AOyw cAAayWV OTIG SIASIKAOIEG TNG EMXEiPNONG.

Eikéva A.21: 006vn amé 1o epTNUX “XUVOA0 ONUEPIVIV KPATAOEWV (0 ATOUX)”.

ZNUEILVETAI TTWE TK OVOUXTX TWV TTESIWV TTOU TTEPIEXOVTAI OTA EPWTAHATX
supavifovral pe eENANVOAATIVIKOUC XOpaKTAPES (greeklish). Auté yivetau 816Ti
TG OVOHOTX TWV MESIWV £XOUV 0PIOTEI E AXTIVIKOUG XXPAKTAPEG. AUTO Eival
TMTPOTIMOTEPO OTIC TEPITITWOEIG TTOU EVOEXETAI VO ETTEKTOOET EVAX TTPOYPAU .
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O TTPOYPOUUOTIOTAG TTOU B0 KAVEI TOXPEUPBAOEIG KAl O XPEIKOTEI V& YPAWEI
K&TTOI0 OXETIKO KWOIKA B BondnOsei o€ MOAD peydro Badud. Ko 6mwe éxel
SIMwOEei KAl GTNV APXI TOU TAPAPTAMATOG A, AUTH N EPApUoyA didETal XWPIG
meplopiopolg Kal givail oTn d1GOE0N TOU KAOEVOCS Vo KAVEI TIG TRPEUPBAOEIG
TTOU TOV EVBIXPEPOUV.

ZTn QOPUX EPWTNHATWY UTTAPXOUV KOUUTIIR EVTOAWY TTOU TTPOORI{OVTaI VX
K&VOUV EUKOAOTEPN THV ATOOUVAESH Tou XpAOTN & auThv. Tol KouuTi&k Tou
UT&PXOUV EiVal TUTTOTTOINHEVA KOl £XOUV £ENYNO<i 0TN POPU TTEARTWV.

ZNUEIWOoN: ZUVIOTATAI 0 HAXONTAG V& £pOEI O EMAPN PE TN AOYIKHA TOU TIPO-
yp&uparog Microsoft Access Kal voi SnuioupyRosl Ta SIKX TOU EPWTAUGTA.

= 9. £x0¢0c1c (Avadopéc)

01 eKBEDEIC (AVXPOPER) EIVOI KATAROTAOEIC TTIOU MTTOPET VO EKTUTIWOEI KOVEIG
péoa amd éva ouoTnua Siaxeipiong BAocwv dedouévwy.

01 ekBEocIg (avapopER) gival TTNYA ONUAVTIKAG TTANPOPOPNOoNG YIX TOUG
urmaAAAAOUG MGG EEVOBOXEIGKNAG EMIXEIPNONG, Aol OO0 TEPIOOOTEPX OEPAT
nepIAapBévouv T6o0 KOAUTEPN Kol TANPECTEPN UITOPET V& givai N MAnpopdpn-
on TWV UTGAAAWY PE XITOTEAEOUX VO XITOPEUYOVTAI AKON KAl 1 EPYRCIX TOUC
Vo givail amodoTIKOTEPN.

Eikéva A.22: 006vn amd Tn pOpUa EKOECEWV (AVAPOPWV).

Z1o MAnpoopiakd ZuoTnua Alaxeipiong Zevodoxeiakic Emxeipnong ev-
OEIKTIK& QvaTTUOOOVTAI KATIOIEC VAX(POPEC OTIC OTTOIEC 0 NXONTAC UTTOPEi
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va TEPINYNOEi Pe éva amAd maTnUa (KAIK) oTnV ovopaoio TNG KaBspi&e. Ta
EPWTAPGTA TTOU AVATITUCOOVTAI OPOPOUV Ta AKOAoUOo:
MeAdreg.

KaTt&oToon SwuaTiwy.

MeA&TeEQ KOT& EBVIKOTNTA.

TipokaT&Aoyol.

KaT&oToon GUHQWVIMY.

INUEPIVEC KPATAOEIC.

INUEPIVES APIEeIC.

ZNMEPIVEG AKUPWOEIG.

ZNMEPIVEG AVAXWPNOEIG.

AUPIOVEG KPATAOEIG.

AUpPIOVEG KKUPWOEIG,.

AUpIQVEG AVOXWPNOEIG.

ZNMEPIVI KATAOTOGN QVXMOVIG,.

Aupiavi) KAT&OTOON GVOXMOVIAC.

Hpepnoleg oUVOAQYEC QVTAARYAG VOMICUATWYV.
Kpatogig mpooexouc eBOOUGIAC.

KpaTtogig mpoogxouc UAva.

KpaTtogig mpoogxouc dIAVOU.

Kpatogig mpoogxouc Tpipfvou.

KpaTtogic mpooexouc sEXUAVOU.

KpaTAoeIg mpooexoug £TouG.

KaT&oToon 160TIHIWV OE EUPW.

AWPAETIX AV& CUPPWVIG.

AmddIEN MANPWHAC.

AkUpwon amédeIENG MANPWHMAG.

ETIKETEQ MEAGTWV YIK KITOCGTOA TIPOGPOPWY.

SN A SN AN ANARNRNSRNSSNSNSNSSSSNSSNSSNSSSNSSSASS

Eikéva A.23: 006vn amé tnv ékBeon “MeAdreg”.
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ZNUEIOVETAI TWCE O,T1 IOXUEI VIX TX EPWTANKTH OE GXECN UE TN CUVTAPNORA
TOUG 1I0XUEI KO YIX TIG AvapopEC. 0oeg EKOEOEIG KAl av El00XO0UV 0TO 6UOTN-
M BevV gival SUVATOV VO KAAUWOUV XITOAUTA TIG AVAYKEG OAWYV TWV XEIPIOTWV
TOU o€ TANPOPOPNON. Z€ MEPIMTWOEIG GAAYAC VOUOOETIKOU MAKIGiou | GAAG-
YWV oTIG S1adIKaoieg TNG emXeipnong sivai BERIO MW O UTTGPXOUV EMITITW-
OEIC KOI OTIC OVOIPOPEC TTOU XPNOIUOTIOI0UVTAL. O1 0AAGYEC UTTOPET V& cipopo v
TN SIAYPAPI UTTXPXOUCWY OVA(OPWY, TN SNUIOUPYIK VEWV QVAPOPWY, TNV
TPOTOTOoINGN TNG EMPAVIONG RSN UTTKPXOUCW®V XVAPOPWV.

TN POppa EKOECEWV UTTAPXOUV KOUUTTI& EVTOAWYV TTOU TTPOOPI{OVTAl VX
K&vouv EUKOAOTEPN TV AmooUVAEON Tou XpAOoTN &rmd auThAv. To Kouumi& mou
UTTGPXOUV Eivail TUTTOTIOINUEVA KOl £XOUV €ENYNOET 0TN POPUA TIEAXTWV.

ZNUEiwWoN: ZUVIOTATAI 0 HAXONTAG V& £pOEI GE EMAPN PE TN AOYIKA TOU TIPO-
ypGuuarog Microsoft Access Kol v dSnUIOUPYNOE! TA SIKX TOU EPWTAPATO.

= 10. Backup

H @oppa backup nepiéxel Eva Koupti evroAg Ye Tn ofuavon «EKTEAEON
epappoyng». Me Tnv emAoyf auToU TOU KOUUTTIOU, 0 XPOTN TOU TIPOYPXMMK-
TOG 0dnyeiTal oTN dIAdIKATia AQYNC EPESPIKWY AvTIYPXPWV armd To AsiToup-
yIK6 cuotnua Microsoft Windows. Tot avTiypap o TV apXeiwv Oa ypapouv o
S10kéTeC TTOU B PUAGXTOUV OF IBIXITEPO XWPO (TT.X., VA TTUPAOPOAEC KOUTI).

Eikova A.24: 006vn ané Tn popua backup.

H diadikaoia backup sivai oAl onpavTiKn, c@ou emTPEMNEl va diaTnpoU-
HE EPEBPIKE AVTIYPAPX ATTO TTPOYPAUUOTX KOl EPAPHUOYEC. AUTO TIPETE! VX
yiveETQ, YIOTi UTRPXOUV TIEPITITWAOEIC TTIOU PUTTOPET V& XAOOUE NAEKTPOVIKG Se-
dopéva T omoia gival AMOAUTWE AMXPAITNTR OTNV £pyaoia pac. M.x., &mod
&va TEXVIKO TTPORBANUQ 0TO OKANPO dioKO TTOU PUARYOVTOI TX SESOUEVA TOU
MPOYP&UPATOC, GO HIX PWTIK TTOU EKOINAWONKE 0TO dWHATIO TOU KEVTPIKOU
umoAoyioTH).
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MNavta Ba MPEMEl Vo UTTXPXEI OXEBIO AVTIUETWITIONG EKTOKTWY KATXOTA-
OEWV ] KATXOTPOPWYV, OTIWC KAl TTOAITIKI] SIXOPEAIONG TWV BESOPEVWV TNG

emxeipnong.

EkTOC TG diadikaoiag backup, o K& xpOTNG TNC EPAPUOYAC MITOPET V&
avTIyp&gpel oToIXeix o€ SIOKETEG ) CD-RW HEGW TIPOYPXMMATWY AVTIVPAPAG A
péow Tou mapadUpou Windows Explorer (Egepelvnon Twv Windows). Emiong,
TO THAMA UNXOVOYP&PNONG UTTOPET VO £XEI UI0OETAOE! SIXSIKAGIEC AVATIOPO-
YWYAC QVTIYP&PWV 0E GUOKEUEG TOTTOU Zip-Drives.

= 1. MNeplocotepa oo ELQ

TNV £€kd00n 2.c ToU MPOYP&UPATOG TO TTPOYPOPPA KITOKT& Kol GAAG OTOI-
XEIRK, OTIWG POPUES TUNUATWY, TMOTWOEWV KAl avaxwpnong mehatwv. H ouyke-
KpIpévn €kdoaon TTPOoopileTal yIx To H&Onua «Epapuoyée H/Y otov Toupiopd
1>,

Mo cuykekpiyéva, n popua MIZTQZEIZ a@opd GToIXEIX TEAXTWY TTOU KO-
AapB&vouv mioTwong amd Tnv Eevodoxeiakn emyxeipnon. Etol, ivai S1a0£oipo
T akKOAOUBK TIESIC KOl POTi 01 AVTIOTOIXEC TTANPOPOPIES TTOU KUTA AVTITIPO-
owrredouv: apIOu6S mMoTwong, apIBPOC Aoyapiaouol EA&TN, EKNTWGN, TO0O
mioTwong, ®NA, peTpNT& 1 OX1, MOTWTIKA KXPTA 1) OXI, TEPIYPAPH TOTWTIKAG
K&PTAG, XPEWOTNG 1 OXI, KWBIKOG TUANKTOC, KWBIKOG XPAOTN OUCTAMKTOG,
nuepounvia motwong.

Eikéva A.25: 006vn ané tn popua MIETQIEIS.
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H @Oopua avaxwpnong meAXTWY XPOopP& GTOIXEIK OTIWG OVOUXTEMWVULIO,
opPIOUd KOTUVOUIKAC TRUTOTNTAC, d1UBuvon, TK, MOAN, XWPX, apiOud Aoya-
pIcopoU, Tood XpEWonNg, Mood MoTwWoNG KAl UOAoITIO.

Eik6va A.26: 006vn a6 Tn ®OPMA ANAXQPHZEHE.

H popua TUNUATWV KPOP& TK TUAPATN TNG EEVOBOXEIRKAG MOVADAG ME TNV
avTioToIXN KwdI1KoToinor Toug.

Eikéva A.27: 006vn amé tn popua TIHMATA.
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