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ITOIXEIA ENMANEKAOXHX

H emmavékdoon Tou TrapévTog BiBAiou TTpayuaToTroifenke atré 1o IvaTiTouTo
Texvoloyiag YTroAoyioTwy & EkdOoewv «AIOQAVTOGy HECTW WNPIOKAG HOKETOG.




YTMOYPIEIO MAIAEIAZ, OPHZKEYMATQN KAI AOAHTIZMOY
INZTITOYTO EKMNAIAEYTIKHZ MOAITIKHZ

Kovtoyewpydiog Anunprog Kovrtopiyog NucoAaog
Baotieiov [odvvng Névog lwdvvng

H ouyypaen kat n emotnuovikn emipélela Tou BiRAlou mpayuatomolronke
uné Tnv atyida Tou Naidaywyikou lvaTtitoltou

Eumopio (marketing) I'seopyikov
Ipoiovtov
I'" EITA.A.

EIAIKOTHTA YITAAAHAQN EMIIOPIAY KAT ATAOHMIXHX

TOMEAX AIOIKHXHX KAI OIKONOMIAX

INZTITOYTO TEXNOAOTIAZ YINOAOTIIZTON KAl EKAOZEQN
«AIODANTOZ»






H TTapaywyr] aypoTIKwV TTPoidvTwy atroTeAel Bacikd Topéa NG eA-
ANVIKNG OIKOVOWiag, a@oU aTTaoXOAEi ATTOKAEIOTIKA 1] HEPIKA Eva Onua-
VTIKO TTOOOOTO TOU OIKOVOWIKG evepyoU TTANBuouoU TnG EAAGDaG.

H €Cao@dAion 1kavoTroIinTIkoU €I003AUATOG VIO TOUG TTAPAYwWYoUg
QYPOTIKWYV TTPOIOVTWYV aTToTEAEI BaCIKG OKOTTO TNG OOKOUWPEVNG OIKOVO-
MIKAG TTOAITIKAG TWV TTEPICCOTEPWYV XWPWYV TOU KOTGHOU Kal PETALU au-
TWV KAl TNG XWPOG PAG. ZUVETTEIEG TNG TTAYKOTMIOTTOINONG TWV ayOpwV
TWV YEWPYIKWY TTPOIOVTWY AOyw Twv TrapepBdaccwy Ttou M.0.E (Ma-
ykoouiou Opyaviopou Eutropiou) Atav n augnon tou dieBvoug euTro-
piou, n 6&uvon Tou avTaywviopoU Kal TauTOXPOoVa N UEPIKN eEuyiavan
TWV 0pwV Tou. OI CUVETTEIEG QUTEG QVAPEVETAI VA evTOBOUV Ta ETTOUEVO
Xpovia.

2AMEPA, 0 EAANVAG TTAPAYWYOS AYPOTIKWY TTPOIOVTWY TTAPAYEl OXE-
OO0V aTTOKAEIOTIKA yIa TNV ayopd, yid TOV AyvwoTo KaTavaAwTh. ExTdg
aTrd TNV TTOCOTATA TWV TTPOIOVTWY TTOU TTAPAyEl, KaBopIoTIKO poAo yia
TO €1000NUA TOU £XOUV Kal Ol TIJEG OTIG OTToiEG Ba Ta TTOUAATEL, Ol OTTOI-
€G, ME TN OcIpd TOUG, €€apTwvTal aTTO TO TTOOO KAAG IKAVOTTOIOUV TIG
QvAYKES Kal TTPOTIUACEIS TwV KaTtavaAwTwy. O1 ouvBnkeg TG ayopdg
TOV UTTOXPEWVOUV TTAEOV VO OKETTTETAI KAI VA EVEPYET WG ETTIXEIPNUATI-
ag.

O ouyxpovog ‘EAANvAG €TTIXEIPNUATIOS TTAPAYWYOS YEWPYIKWV
TTPOIOVTWY Ba TIPETTEl va yvwpilel KAAA TIG OVAYKEG Kal TTPOTIUN-
O€IG TWV KATAVOAWTWY - AyopaCTWV YIO VO UTTOPEI va TTPOCApPUOLEl
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TNV TTapaywyn Tou o’ autég. OoOBOATIOTE PIKPN ETTIXEIPNON KAl AV €XEl,
yla va eTITUXEI 0TNV AOKNON TOU ETTAYYEAUATOS TOU Ba TTPETTEl va dWOEl
TIG CWOTEG ATTAVTHOEIG OE EPWTHMATA TTOU aPopoUV Ta €idn Twv TTPOIo-
VTWV TToU Ba TTapdyel, TIG TToIOTNTES (TTOIKIAIEG QUTWYV, QUAES (WwV) Kal
TIG TTOOOTNTEG, TWV TTPOIGVTWY TToU Ba TTapdyel TO XPOVO Kal Toug TpO-
TTOUG TTapaywyng Toug (TexvoAoyia), Tnv ayopd oTnv oTroia Ba TTwARCEl
TQ TTPOIOVTA TOU, TN HOPYPN ME TNV oTToia Ba TTWAACEI TNV TTaPAywYr TOU
KTA. TNV TTPpooTTA0eId TOU va dWOEI TIC CWOTEG ATTAVTACEIG OTA TTAPQ-
TAvw epwTHPaTa PTTopEi va BondnBei atmd tnv emoTAuN TG Eptropiag
(MapkeTivyk) Mewpyikwv MNpoidvTwy.

KUplog okoTrég Tou padriuartog kai Tou BiAiou gival va dwael 0To
MaBnt Twv Texvikwv ETrayyeApaTtikwy Ektraideutnpiwv Tou Topéa Me-
wTroviag, Tpogipwy kai MepIBAAAOVTOG TIG TUYXPOVES BACIKES ETTIOTN-
MOVIKEG Kal ETTAYYEAUATIKEG YVWOEIG TOU YVWOTIKOU AVTIKEIUEVOU TNG
Eptropiag (MapkeTivyk) Mewpyikwy Mpoidviwv. O1 yvwoEIig auTtég givai
QVAYKQAIES yIa TNV €TTITUXN AOKNON TOU ETTAYYEAUATOG TOU.

To TTapodv BIBAio repiAapBavel Ta Bépata Tou avaAuTIKoU TTpoypa-
MOTOG TOU pabruaTog, OTTWG auTd KaBopioTnkav aTrd TNV apuodia eTTI-
TpoTT Tou Maidaywyikou IvaTiTouTou.

TEAOG 01 auyypa@eic BEAOUV va euxapIaTiioouV Bepud Ta PEAN TNG
EMTPOTIAG Kpiong Tou BIBAiou, K. Mavayiwtn KaAdn, ka. Zwtnpia NTpe
Kal K. KwvaTavTivo TolykpioTapn yia TIG TTOAUTIMES UTTODEIEEIG TOUG.

O1 ouyypaepeig
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11 Amd TNV KAELGT OIKOVOULIO GTN
(QLGIKT] OVTOAAOYT] KOl TO EUTOPLO

O TpwTOYOVOG AVBPWTTOG YIA VA IKAVOTTOINOEl TNV KUPIA avAykn Tou,
TNV avaykn TnG d1aTpo@ng Tou, XPNOIUOTTIOIoUaE ayadd, TTOU OTTOKTOUCE JE
TN CUAAOYT KOPTTWV Kal XOPTWV, KE TO KUVAYI Ayplwv {wwv (Brpa) kal Pe
TNV aAigia. ApydTepa, 6tav o0 TTANBUOUGG augnBnke onuavTikd, o AvBpwITTog
avaykAoTnKe va aoXoAnBei Ye TNV TTapaywyn Twv YEWPYIKWY TTPOIOVTWV
TToUu Xpelalotav. OAa Ta TTpoidvTa, TTou Xpelaldtav o avBpwITog Kal dev Ta
£BpIOKE 0TN GUON, TTapdyovTav atrd Ta PEAN TNG OIKOYEVEIAS Tou. H popon
QUTA TNG OIKovouiag ovouaddTtav KAEIOTA 1 OIKIOKHA OIKOVOMid.

ApyoTepa, apxioe N aviaAAayr Twv ayabwv PETAEU TWV OIKOYEVEIWV.
H avtaAAayr evog TTpdyuartog (ayaBoul) pe GAAo Tpdypa (ayabd) kaAeital
@uUOIKA avTaAAayn 1 o€ €idog avTaAAayn i AVTITTPAYHATIOMOG.

H @uoiki avtaAAayr) Opwg TTapouciale onuavTikéG SUOKOAIEG, Ol OTTOI-
€G au&dvovTtav Kabwg augavovtav o apiBudg Kal ol TTOOOTNTEG TWV ayabwv
TToU avtaAAdaaovTav. lNa va EETTEpAoouV TIGC DUTKOAIEG AUTEG OI AVBPWTTOI
eTéNe€av éva evdIduedo ayabo, To «XpRAuo» wg Péao aviaAayng. ‘ETol
n dueon avraAAayr] : aya®é A — ayaB6 B avaAletal o€ dUo TTPAEEIS Kal
yivetal €éuuean : aya®oé A — xpApa — ayadoé B. O tpdmrog autdg Tng
avtaAAayrg ovopdadetal cuvallayr Kai n oTnpi{OUEVn G’ AUTAV OIKOVOuia
OUVAAAOKTIKE] OIKOVOMia.
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AAAG Kal e TN JETOAARBNON TOU XPAUATOG Ol GUVAAAaYEG dev ATaV TOGO
€UKOAEG, yIATI KAl O TTOPAYWYOS KAl O ayOpaOoTAS ATAV UTTOXPEWUEVOL VA
EYKATAAEITTOUV TNV EPYACia TOUG Kal v aoX0AOUVTaI Yia TTOAU XpOVO JE TNV
avalATnon ayopacTwy Twv ayabwyv, TTou SIEBETE yia TTWANGN O TTWANTAG,
Kal JE TNV avadnTnon TwANTwyY Twv ayabwy, TTou emBupoUoE va ayopaoel
0 ayOpPaOTAG.

MNa va e€aleipBolv ol TTapatrdvw dUCKOAIEG, dNUIoUPYABNKE pia véa
TAgN emmayyeAPaTILV, OI OTToiol ayopdlouv aTTé Toug TTPWTOUG (TTWANTEG)
Kol TTwAOUV 0TOUG BeUTEPOUS (KATaVAAWTEG). Ta dtopa autd ovopddovTal
£€UTTOPOI KaI N Epyacia Toug eumroplo. AnAadn, ol Eutropol ayopddouv Ta
YEWPYIKA TTPOIOVTA aTTd TOUG TTapaywyoug, TTNYaivovTag 0ToUG TOTTOUG TNG
TTAPAywWYyrg TOUG Kail Ta TTwAOUV o€ 600UG Ta XpeladovTal Kal £XOUV T du-
vaToTNTA VA Ta AyopAaouV, HETAPEPOVTAG TO OTA PEPN OTTOU JIAPEVOUV Ol
ayopaoTEG.

To eumropIo ypriyopa EEpuye atmd Ta €BVIKA yewypaPIKA Opla Kal
eTTEKTAONKE O0TO BIEBVHA XWpo. Katd Tov 19° Kal Kupiwg oTov 20° aiwva,
n augnon NG Tapaywyng TTOAAWYV TTPOIOVTWY EVETEIVE TOV PETALU TWV
OMOEIBWV ETTIXEIPATEWV AVTAYWVIOUO KAl KATEOTNOE avaykaio T6o0 Tov
TTPOYPANMATIONS TNG TTAPAYWYNG, 00 Kal TV EQAPUOYH VEWV TPOTTWV
yla TNV €miTuxr d1dBeon Twv TTPOIGVTWY OTNV ayopd. ZAUEPA, OTa TTE-
pIocoOTEPA ayabd Kal PETaU auTWY OTA YEWPYIKA TTPOIoVTa, TTPIV va
@OAcoUV OTa XEPIO TWV TEANIKWY KOTOVAAWTWY, YiveTal évag PIKPOGS N
MEYAAOG apIBUOG XEIPIOCPWY, TO GUVOAO TWV OTTOIWV €ival yvwoTO PE TOV
opo: MdpkeTivyk (Marketing).

12 O kaBopiopnds g Evvolag Tov
MdpKeTIVYK YEOPYIK®OV TPOIOVTMV

‘Evag atmd Toug TToAAOUG oplopoug Tou MdapkeTivyk Mewpyikwyv Mpoid-
VTWV gival o ENG:
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Qg MapkeTivyk Mewpyikwv Mpoidviwv opiletal To oUVOAO TWV
ETIXEIPNMATIKWY SpACTNPIOTATWY TTOU €KTEAOUVTAI YIa va @Bdoouv
TA YEWPYIKA TTPOIOVTA OTTO TO OHMEIO TNG APXIKAG TTAPAYWYHS TOUG
(TTPWTOYEVH YEWPYIKA TTPOIOVTA) OTA XEPIA TWV TEAIKWYV KATAVOAW-
TWV.

Eixova 1.1
THpwrtoyevi) yewpyika mpoiovia

Eixova 1.2
Meramomuéva yewpyixd tpoiovia tomoletnuévo.
EAKVOTIKG, T€ PAPI0. TOAVKATOGTHIOTOS
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TéTolEG dPOATNPIOTNTEG €ival N PETAPOPA, N ATTOBAKEUCN, N UETATTOI-
non, n ayopd Kal TTWANGCN, N TUTTOTTOINGN, N CUOKEUOTia, N TTPoBoAR Kal
TTpowonan, n TTANPOESPNON Kal N £€pEUVa TNG ayopdags KTA.

O opiopo6g auTtdg, OpWG, Tou MAPKETIVYK gival TTEPIOPIOUEVOG, YIaTi
Bewpeital 611 01 AcIToupyieg (dpaaTnpIdTNTES) TOU MApPKETIVYK apyifouv
aTTd TN OTIYUA TToU Ba TTapayBei Eva yewPYIKO TTPOIOV Kal TEAEIWVOUV [E
TNV TTWANCT Tou. AuTO, OuWG, dev gival aAnBEG, yiaTi ol dpaoTnPIOTNTES
Tou MApKeTIVYK apyifouv TTOAU TTpIV ATTO TNV TTAPAYWYr TOU TTPOIOVTOG
Kal TEAEIWVOUV TTOAU PETA TNV TTWANCT] Tou, 6TTWG Ba avapépoups aTa
ETTOMEVA.

13 To mepleyopevo tov MapkeTvyk
KOl O1 VEEG TAGELC TOV

To MdapkeTivyk B€TEl TOV TTEAGTN OTO KEVTPO TOU EVOIAQPEPOVTOG TNG
emyeipnong. O1 emixelprioeig Ba TTpETTEl va TTapdyouv 6,TI BEAoUV ol Ka-
TAVOAWTEG Kal 61 O,TI JTTOPOUV aUTEG va TTapdyouv. Baolko agiwua Tou
MapkeTIvyk gival OTI Kavéva TTpoidv O Ba TTapayBei, av TTponyoupEVWG
Oev €€eTaoTei Kal Ogv eMIRERAIWOEI OTI IKAVOTTOIET TIG AVAYKES KAl OUW-
QWVEI JE TIC TTPOTIMNACEIG TWV TTEAATWV. [N va IKAVOTTOIACEI TIG AVAYKES
KalI TTPOTIMNACEIG TWV TTEAATWY TNG, Jia eTTixeipnon 6a TpETTel TTponyou-
MEVWG Va TIG DIATTIOTWOEL, JE TN diegaywyr epeuvwy MAPKETIVYK.

H dpaoTtnpidtnTa Tou MApKETIVYK apxiCel attd TOUG UTTAPXOVTEG KAl
mOavoug TTEAATEG TNG ETTIXEIPNONG KAl OTTO TIG UTTAPXOUCEG AVAYKES KAl
TTPOTIUACEIG TOUG.

Mpiv va TTapayBei éva 1rpoidv (eite véo €ite NON TTapayouevo ammod
opoeideig emixelpoelg), Ba TpETrel va digpeuvdTal 0 Babuog atrodoxng
TOU aTTé TOUG KATAVAAWTEG, Ol OTToiol ayopddouv To TTPoidv ) Ba uTro-
poUuoav va To ayopadoouv (auToi ol TEAEuTaiol ovoudalovTal duvnTIKOi Ka-
TAVOAWTEG) YE EPWTHMATA TTOU APOPOUV TIG KUPIEG TTPODIAYPAPES TOU
TTPOIOVTOG, TN MOPQN TOU, TIG CUOKEUAaieg Tou (UAIKO, HEYEBOG KTA.),
TNV ATTOOEKTA TIMM TOU, TOV TPOTTO TTPOBOAAG Kal TTIPOWBNONAG TOU KTA.

‘ETol TO MAPKETIVYK, META aTTO TN MEAETN TWV AVAYKWYVY TWV KATO-
VOAWTWYV Kal TNV €peuva TG ayopds Ba TrpoTeivel TTola TTpoiovTa Ba
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TTapaxBouv Kail o€ TI TTOOOTNTES Kal TTOIOTNTEG TO KaBEva, TTOTE Ba TTapa-
¥xBouv, TTéTE Ba TTWANBOUV GTNV ayopd Kal o€ Ti TIUEG KTA. H oIKovopikA
uTTnNEETia TNG €TmiXeipnong Ba eCac@alioel Ta avaykaia KeaAaia yia
N xpnuaToddTnon TG TTapaywyng Kai g d1a6eang Tng (mevOUTEIG,
kepaAaia kivnong KTA.). H dieuBuvon mrapaywyng Ba @povTioel yia TNV
TTapaywyn Tou TTpoiovTog. H dielBuvon TTwAncewyv Ba @povTicel yia
TNV TTWANCT TWV TTPOIOVTWV KTA.

To MdpkeTivyk dladpaparTiCel €mioNg anuavTikd poAo oTtn d1dBean
TOU TTPOIOVTOG. 'ETO1, TTapakoAouBei Tnv TTopeia Twv TTWAACEWY Kal TTa-
pepBaivel avaAoya, 6Tav ol TIWANCEIG aVTIMETWTTI(OUV KATTOI0 TTPOPBAN-
MO peydAo i PIKPO, yia TNV €TTiAUCH Tou. Edv peiwBouv ol TTwAACEIS
€VOG TTPOIOGVTOG Ba TTapEUPEl, WOTE va dITTIOTWOEl Ta aiTia AUTAS TNG
MEiwONG Kal 0Tn cuvéxela Ba TTpoTeivel TPOTTOUG £EAAEIWNG ) TTEPIOPI-
OMOU TWV AITiWV AUTWV.

TéNOG, 0 pOAOG Tou MApPKETIVYK &€ OTAPATA UE TNV TTWANCT TOU TTPO-
T6vTOG, aAAG ouveyiCeTal Kal HETA TNV TIWANGCT] TOU PE OKOTTO TNV OKOMN
MEYaAUTEPN evioxuon TnG B€ong Tou aTnv ayopd. ‘ETol, ye Tn diefaywyn
£PEUVOG ayoPAS ETTIBIWKEI VA BIATTIOTWOEI TO BABUS IKAVOTTOINONG TV
QVAYKWYV KaI TTPOTIMACEWY TWV KATAVOAWTWY KAl VA YVWPIoEl TIG aTTO-
WEIG TOUG OXETIKA YE TN BEATIWON TOU TTPOIOVTOG, TO BaBUO EUTTNPETN-
ONG TOUG, TO KATA TTO00 eTTavaAaupBavouy TRV ayopd Tou idlou TTpoio-
VTOG KOI KAVOUV €UVOIKA 1} duapevr) oxONIa yI' auTd Kail TNV ETTIXEIpNON.

Me Baon Ta ammoTeEAECUATA AUTWY TWV EPEUVWYV, TO MAPKETIVYK Ba
TTPOTEIVEI TNV TTONITIKN), TNV OTToia Ba TTPETTEI VO AKOAOUBNOEI N ETTIXEI-
pnNon oTo PEAAOV.

To TreplexOpeEVO ToUu MAPKETIVYK, OTTWG TTEPIYPAPNKE OTA TTPONYoU-
MEVa, ApXIoE va OIOTUTTWVETAI Kal va €QAapuoleTal aTny TTPAE¢n Katd TN
oekaeTia Tou 1950 kal oriuEPa UTTOPOUUE VA TTOUME OTI €XEI avaTTTuXOei
Kal oTn Bewpia kalr otnv TPAgN. To TepiExOUEVO Tou MAPKETIVYK eV
TTApApEVEl OTABEPO PE TNV TTAPEAEUAT TOU XPOVOU, GAAG GUVEXWG UETA-
BaAAeTal akoAouBwvTag TO TTVEUPA TWV KaIpwV. To MAPKETIVYK TOU O1y-
MEpa gival SI0QOPETIKO atrd To MAPKETIVYK TOu XBeg Kal To MAPKETIVYK
TOU auplo Ba gival dIaPoPETIKO a1rd To MAPKETIVYK TOU OAUEPQ.

To MdpkeTivyk atmokTd 181aiTEpn onuacia, 6tav otnv ayopd evog
TTPOIOVTOG ETTIKPATEI EVTOVOG QVTAYWVICUOG Kal I0iwg OTIG TTEPITITWOEIG
TTOU N TTPOCYEPOHEVN TTOOOTNTA £VOS TTPOIOVTOG €ival HEYOAUTEPN ATTO
TN {nToupevn. ToTe, Aépe OTI €xoupe ayopd ayopaoTwy (buyer’s mar-
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ket), yiaTi o1 ayopaaTég €xouv peyaAUTePN BIATTPAYMOTEUTIKT dUvapun
aT1rd TOUG TTWANTEG. TNV TTEPITITWOT, TTOU N TTPOCPEPOUEVN TTOCOTNTA
€VOG TTPOIOVTOG gival PIKPOTEPN aTTO TN {NTOUMEVN, EXOUMNE ayopPd Trw-
Antwv (seller’s market), yiati ol TTWANTEG £xouv peyaAUTepn diatrpay-
MaTEUTIKA) dUvaun atmod Toug ayopaaTeS. Me tnv Trapéufacn Tou Map-
KETIVYK, O€ Hia ayopd ayopaoTwy augaveTal n {ATNON Twv TTPOIOVTWY
Kal EAEYXETAI N TTPOCQPOPA, UE ATTOTEAECHA VO UEIWVETAI N dlaPOopd:
Mpoo@opd peiov ZATNonN, pe ouvétrela Tn BeATiwon TG diaTTpayua-
TEUTIKAG B€0NG TwV TTWANTWV.

14 [draitepdTNTEG TOL MAPKETIVYK
YEOPYIKOV TPOTOVI®V

To MAPKETIVYK TWV YEWPYIKWVY TTPOIOVTWYV EPPAVICEl OPICPEVEG I1O10-
Hop@ieg o€ oxéon Pe To MAPKETIVYK TWV UTTOAOITTWV TTPOIOVTWY, Adyw
TWV €1I0IKWV TTPORANUATWY TTOU QVTIUETWTTICEI N eKTEAEON Twv dIAPO-
pwv dpacTNPIOTATWY Tou MAPKETIVYK OTa YEwPYIKA TTPoidvTa. MepIKES
atrd TIG IBI0UOPPIEG AUTEG €ival OI TTAPAKATW:

1. A6 Ta yewpyIkd TTpoiovTa dAAa gival TTOAU eutradr) (@pdoula,
KTNVOTPOQIKG TTpoidvTa), GAAa gival AiyoTepo eutradr) (uRAa) kai
AAAa akoun Aiyotepo (oitnpd). Ta eutradn yewpyikd TTPoidvTa
xpeladovtal €I0IKEG auvlnkeg (Bepuokpaaia, uypagia, agpioud,
QWTICPO KTA.) yIO Tn ypriyopn Kal ac@AAr YETOPOPA TOUG, aTTo
TOUG TOTTOUG TNG TTAPAYWYNAS OTOUG TOTTOUG KATAVAAWGONS TOUG,
KOBWG Kal yia TNV ac@aA atmoBriKeuon Toug, OTTWG TO KPEAG, TO
yaAa KTA. Auto yia va emiteuxBei ataitei €10IKO €COTTAICUO OTa
METOQOPIKA PJECA KOl TOUG ATTOBNKEUTIKOUG XWPOUGS (Yuyeia - Ka-
TAWUKTEG), TTOU DEV QTTAITEITAI VIO TN PETAPOPA KAl OTTOBrKEUON
TTPOIOVTWY, Ta OTToia OEV €ival YEWPYIKA. ZTa TTOAU €uTTaBn yewp-
YIKG TTPOIOVTa TTOAAEG KOI ONUAVTIKEG dpaoTNPIOTNTEG TOU Mdpke-
TIVYK (TUTTOTTOINGT, CUCKEUQTIa, @OPTWAON, EKPOPTWaN KTA.) Ba
TIPETTEI va eKTEAOUVTAI TTPOOEKTIKG. H guttdBeia Twv TTPOIGVTWY
KOl N €TTOXIKA TTapaywyn Toug €ival dUo atmd Toug AGyoug TTou
OUOKOAEUOUV T JIATTPAYHUATEUTIKH B£0N TWV YEWPYWV.
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Eixova 1.3
Evraln yewpyixd mpoiovro. (owyd,)

Eixova 1.4
Aryotepo evmadn yewpyixa npoiovra (unio)
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Eiwxova 1.5
Axdun Aryotepo svmadn yewpyikd npoiovia (o1tnpa,)

2. To MApPKETIVYK TWV TTPWTOYEVWIV YEWPYIKWYV TTPOIOVTWYV dIAQEPEI
atrd 10 MAPKETIVYK TWV ETTECEPYATUEVWV YEWPYIKWYV TTPOIOVTWV.
MepikéG atTod TIG SI0QOPOTTOINCEIS EiVal:

a) Ta TTPWTOYEVH YEWPYIKA TTPoidvTa (TTopToKAAIA, WAAa KTA.) KaTd
Kavova dgv gival duvaTov va dla@nuIoTOUV atTd TOUG TTapaywyous
TOUG, EVW) TA ETTEEEPYOOPEVO YEWPYIKA TTPOIOVTA (XUMOI ppoUTwyV,
aAAaVTIKA KTA.) OTO MEYAAUTEPO TTOCOOCTO TOUG €ival duvaTtov va
€XOUV JIA@NUICTIKA UTTOOTAPIEN MEYAAN N MIKPA atrd TIG ETTIXEIPN-
O€IG, Ol OTTOiEG Ta TTApAyouv. MAOVO CUVETAIPIOTIKEG OPYOAVWUOEIG TWV
TTapaywywyv givar duvaTtév va €xouv Tn duvaToTnTa va diabiécouv
ETTAPKNA XPNUATIKA KEQAAQIQ, yia va KAvouv opadikr dla@AuIon yia
£va YEWPYIKO TTPOIoV (TTpoiovTiKr diagriuion).
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Eixova 1.6
Hopaderypo o10pnuIoTIKNG DTOCTTHPICHS EMECEPYO.TUEVDOV
VEDPYIKDV TPOIOVIWV (YUUOS TOPTOKOAALOD)

Ewova 1.7
Hopaderyua o10pnuicTiKNg VILOoTHPIENS
EMECEPYATUEVDV YEWPYIKWDOV TPOIOVTWV (OALOVTIKG,)
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Eixova 1.8
THopaderyuo. S1opnuions TpoiovIog amd COVETIPLOTIKI] 0PYAVWTH

B) O TTapaywyog TTPWTOYEVWIV YEWPYIKWY TTPOIOVTWY OeV £XEI TNV OI-

Y)

KOVOWIKR duvaTdtnTa Kal OV TOV CUPQEPEl va Kavel épeuveg Mdp-
KETIVYK. MOVO GUVETAIPIOTIKEG OPYAVWOEIG TWV TTAPAYWYWY EXOUV
TNV OIKOVOWIKN duvaTtdTnTa XPpNHOTOdOTNONG £PpEUVWY MAPKETIVYK,
OTTIWG Kal Ol JEYAAES ETTIXEIPAOEIG TTAPAYWYNG KAl MAPKETIVYK €TTE-
EepYyaouEVWV YEWPYIKWYV TTPOIOVTWY Kal KUPIWG TPOPIHWV.

AOyw TOU peEYAAOU apIBPOU TWV TTPWTOYEVWYV YEWPYIKWYV TTPOI-
OVTWYV, TOU PeyaAou apiBuou Twv TTapaywywv Toug, aAAd Kal Tou
€TTNPEACUOU TNG TTaPAYWYNG atrd acTabunToug TTapdyovTeg (Kai-
PIKEG OUVONKEG, aobEveleg, exBpoug KTA.) dev gival duvatdg o TTpo-
YPOUUATIOPOG TNG TTAPAYWYNAS TOUG, PE ATTOTEAECUA QUTA VO KUuai-
VETAI GUXVA O€ ONUAVTIKO BaBud ammd €106 o€ £T0G. AUTO £XEI WG
OUVETTEIO TN onuavTikr dlaKUpavon Twy TIMWY Toug. AvtiBeta oTa
ETTECEPYAOUEVA YEWPYIKA TTPOIOVTA €ival dUVATOG O TTPOYPANMOTI-
Op6G TNG TTAPAYWYNG.

3. Ta yewpyikd Tpoidvta €xouv peydAo BaBud uttokardoTtaong,
a@OoU 0Ol KATAVOAWTEG, AVTi va ayopAoouyV TT.X. UAAA, JTTOpouV va
ayopdaoouv axAddia A TTopTokdAia. ETriong peydAog Babuog utro-
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KATdoTaong UTTapXEl METACU Twy JIAQOPWY EIBWY KPEATWY Kal
GAAWV KaTnyopiwv TTpoidvTwy. ‘ETol pia alnon tng TIUAG €vOg
TTPOIOVTOG (TT.X. MAAWV) odnyei oTnv aué¢non Tng ¢ATNONG Twv
UTTOKOTACTATWY TOU (TT.X. axAadiwv, TTOPTOKAAIWY KTA.). AvTiOe-
TA, PEiWaN TNG TIUAG VOGS TTPOIGVTOG Ba 0dNyrOEl 0TN Peiwan TNG
{NATNONG TWV UTTOKATAOTATWY TOU.

4. H ad&¢non NG NTNong Twv YEWPYIKWY TTPOIOVTWYV TTAYKOOMIWG
gival pikpr. Mévo oTig AiyOTEPO AVETTTUYPEVEG XWPEG Eival duvaATH
n onpavtikh avénon TG ATNONG TWV YEWPYIKWY TTPOIOVTWY Kal
KUPIWG TwV TPOYIUWYV, EVW OTIG AVETTTUYMEVEG XWPES N augnon
NG ¢ATNONG TOUG €ival TTOAU PIKPH.

5. To MApKETIVYK TwV QUTIKWV TTPoiovTwy dlagépel ammd 1o Mdpke-
TIVYK TwV {WIKWV TTPOoiovTwy. 'ETo1, AAN0 MApKeTIVYK aTTaiTeital
yia Ta TTopToKAAIa Kal GAAO yia To yAAQ.

Mapakdtw, Ba aocxoAnBoUupe YE APKETEG ATTO TIG IBIOUOPYIES TTOU
TTapouaiadel 7o MAPKETIVYK YEWPYIKWY TTPOIOVTWY, OE Oxéon ME TO
MAPKETIVYK TWV UTTOAOITTWY TTPOIOVTWV.

1. 5 H onovoadtnta tov Mdpxetivyk
YEOPYIKOV TPOTOVIWV

To MdapkeTivyK €xel yeyaAn otroudaidtnTa yia T Mewpyikr Oikovopia
w¢ oUVOAO, aAAG Kal yia Tov KaBéva aypoTn-Trapaywyo XwpioTd. H emiTu-
XNG AOKNON TOU €XEI EUVOIKEG ETTITITWOEIG OTO YEWPYIKO €106dNUA TO OTT0I0
Ba emTUXEl 0 TTApaywyogs. EmiTuxég MapKeTivyk gival TO MAPKETIVYK HETW
TOU OTTOioU PBAVOUV Ta YEWPYIKA TTPOIGVTa OTA XEPIA TOU KATAVOAWTH WUE
TO MIKPOTEPO BUVATO KOOTOG, EVW OUYXPOVWS IKAVOTTOIOUVTAl O AVAYKEG
Tou OTO PEyIoTo. Eva emrtuxnuévo MApPKETIVYK €XEl HEYaAUTEPES TTIBAVO-
TNTEG Va £Ea0PaAioel UPNAOTEPEG TIEG KAI CUVETTWG UYNAOTEPO EIGODNUA
OTOV TTAPAYWYO Kal CUYXPOVWG Va eEA0QAAITEI GTOV KATAVAAWTH TNV TTPO-
MABEIO TWV YEWPYIKWY TTPOIOVTWY OTN XaunAdTEPN duvartr Tipn. H €€fnynon
TOU oupPTTEPAOUOTOG auTou Ba S0Bei 0TI AOKNTEIG.

To MdapkKeTivyk audavel Tn {rTnon Twv TTPOIOVTWY, JE CUVETTEIEG TNV
auénon Tng TTapaywyng (augnon g TPooPopdq) Kail TNV KaAUTepn aglo-
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TT0iNON TWV TTAEOVEKTNUATWY TNG MACIKNAG TTapaywyng, N OTToia e Tn o€l
p& TNG CUUBAAAEI 0Tn BEATIWON TNG TTAPAYWYIKOTNTAG KOI TN WEIWON Tou
MEOOU KOOTOUG TTapaywyns. H peiwon Tou KGOTOUG TTapaywyrg auéavel
TNV QVTOYWVICTIKOTNTA TWV TTPOIOVTWY TNG ETTIXEIPNONG Kal TEAIK& odn-
yei otnv algnaon Twv TTwANoewy TnG. H algnan tng avtaywvioTIKOTNTAG
EXEI KOI YEVIKOTEPEG ETTITITWOEIG, APOoU BonBd& oTnv OIKOVOUIKA avdaTTTugn,
ME TNV aUgnon Tou KaTd KEPAANV €1I000NKATOG, UE aUyXPOovN augnon Tng
aTTaox0ANoNG Kal BeATiwon Tou BioTikou emmirédou Tou TTAnBuouou. To
MdpkeTivyk BonBd oTn peiwaon Twv atmmokAiCEwY PETALU TTPOCPOPAS Kal
¢ATNoNG Twv dIdPopwVY ayaBwV Kal TwV TIHWY TOUG OTIG DIAPOPESG AYOPEG.

1. 6 XyEoM UETAED TOPOYYNC Ko
EUTOPLOG YEOPYIKOV TPOTOVI®V

IMoAAoi GvBpwTTOoI, KaI JETAEU AUTWYV OI TTAPAYWYOI YEWPYIKWYV TTPO-
T6vTwy, Bewpouv OTI Toug eKPETAAAEUOVTAI AUTOI TTOU OPACTNPIOTTOIOU-
vTal oTIG dIAPoPES AeIToupyieg Tou MAPKETIVYK Twv TTPOIOGVTWY TOUG,
OTTWG AUTOI O OTTOI0I KAVOUV TNV ayopd, TN CUCKEUACIA, TIG JETAPOPEG,
TNV amoBnkeuon KTA. Agv gival, Ouwg, akpIBwg £101. AUTO TTOU KAvouv
Ol yewpyoi gival 0TI TTapdyouv YeEwpPYIKA TTPoidvTa, Ta OTToia Xpnaoluo-
TTOIEl 0 AVOPWTTOG I TNV IKAVOTTOINON TWV GVAYKWY Tou autoualia N
peTaTToInuéva (SlaTpo@n, £Evduan KTA.).

O TTapaywyog T.X. O OTT0I0G EKTPEQEI éva Joaxdpl oTn ©ecaahia
Oev TTapdyel £TOINO TTPOIOV (UOOXAPIOIO KPEAG) YA TN VOIKOKUPA TNG
ABrvag. MNa va apaxbei 1o Kpéag mou Ba xpnoiyotroinBei ammd Toug
KoTavaAwTéG TNG ABrivag, Ba TTpéTTel va TponynBouv TTOAAEG epyaai-
€G. T€ToIEG €pyaanieg €ival N ayopd ATTO TO XOVOPEUTTOPO, N METAPOPG
OTO oQayeio, n o@ayr, O TEPAXIOPOG, N TUTTOTTOINCN, N CUOKEuaaoia,
n amobnkeuon o€ Wuyeio, N PETAPOPA HYE WuyeEio oTNV aTTodrkn Tou
XOVOPEUTTOPOU TNG Ayopdag KPEATWY, N TTWANCN 010 AIAvOTTWANTA, N
atmobnkeuon amd To AIAvOTTwANT OTO WUYEIO TOU KATOOTAUATOG TOU
KAl 0T CUVEXEIA N TTWANGCH TOU KPEATOG OTOV TEAIKO KATAVAAWTH.

O1 oikovopoAdyol éxouv kaBopioel TRV TTapAywynR wWg pia dia-
dikaoia TTou SnUIoupyEi XPNOINOTNTEG O€ UAIKA ayaBd Kai utrnpe-
oigg | TTou augdvel Tn XpNoINOTNTA TOUG.
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O1 xpnoIYOTNTEG, OI OTToiEG dnUIoUPyoUVTal ATTO TNV TTOPAYWYIKA
diadikacia givalr duvaTdv va Tagivounboulv og TEooepa €idn:

a) Tn xpnoipornta popeng (form utility),

B) Tn xpnouornta T61T0U (place utility),

Y) Tn xpnoipdértnta xpovou (time utility)

8) Tn XpnoipudéTNTA KATOXNAS A 1IB10KTNCIAG 1| KUPIOTNTAG, (pOosses-
sion).

O Tmapaywyog, 0 OTT0I0G EKTPEPEI Eva JOOXAPI, TTAPAYEl XPNOINOTN-
TA HOPYPNG (METATPETTOVTAG TIG {WOTPOYES O€ KPEAG ). AUTOG TTOU OPd-
Cel ka1 TePOyiCel éva (o TTapdyel €TTiong xpnoiuéTnTa popeng. Or Tra-
patrdvw PETARAAAOUV TN PoP®r TNG TTPWTNGS UANG, dnAadn TTapdyouv
XPNOIUOTNTA HOPPNG.

O petagpopéag petagepel Ta {wvTtava pooxdpla amd Tn O@ecoalia
OTO €£PYOOTACIO OQAYAG, OUCKEUQOIAg Kal TuttoTroinong. ‘Etreima atrd
TNV ETTECEPYOTIO PHETAPEPEI TA TEUAXIA KPEATOG OTO XOVOPEUTTIOPO KAl
TO AlavoTTwANTA TNG ABrvag. To Jooxapiolo KpEAg yiveTal TTEPICOOTEPO
XPNOIUO AOYWw TNG PETAPOPAS TOU, aTTO PEPN OTToU gival AiyodTepo Xpn-
oiygo (atré TN O@cooalia oTo TTapadelyud pag, 6tTrou TTAeovadel) o€ Yépn
otTou eival TTepIoadTEPO Xprolpo (otnv ABrva oTto TTapddeyud pag,
OTTOU UTTAPXEl EAAEIWPN). Z€ OAEG AUTEG TIG TTEPITITWOEIG Ol PETAPOPEIG
onuioupyolv XpNoIJOTHTA TOTTOU.

Mia opiopévn TTOOOTNTA JOCXAPIOIOU KPEATOG UTTOPET va un OlaTeBEi
oTnVv ayopd auéowg PETA TNV TTapaywyr Tou (yiati TTAeovdAdel Kal ol Ti-
MEG TOu ival XaunA£G), aAAd va wuxBei ] va kaTawuxBei, yia va diaTebei
OTnNV ayopd o€ PHETAYEVEDTEPO XPOVO, OTaV Ba UTTAPXEI OXETIKI EAAEIYN
KaIl CUVETTWG Ba gival TTepIocoTEPO XPAOIU0. To pooxapicolo Kpéag ivail
TTEPIOOOTEPO XPNOIHO, €Av Ot dlatebei oTnV KaTavAAwon o€ TTepiodo
OXETIKAG agBoviag Tou, aAAd gg TTEPIOdO OXETIKNG EAANEIYAS TOU. Z€
QuUTH TNV TTEPITITWON N ATTOBrKEUGN dNUIOUPYEI XPNOIMOTNTA XPpOVOU.

‘Evag xovdpéuttopog Ol1EUKOAUVEI TN OlaKivnon Tou KpEaTog aTo Ala-
VOTTWANTA, yia dlavour oTtov TEAIKO KatavaAwTr). AuToi TTou peTaBIfd-
{ouv TNV KupIOTNTA TWV ayaBwy o€ EKEIVOUG, OI OTTOIOI UTTOPOUV Va Ta
aglotroioouv (i XPNOoIUOTIoINooUV) KaAUTEPA, dnuioupyoulv | TTapd-
YOuVv XpNoiyoéTNTa KATOXNAG ] KUPIOTNTAG 1] 1I810KTNOi0G.

lMoAAoi atrodéxovTal eUKOAa TIG dPACTNEIOTATEG TWV YEWPYWYV KAl
TWV PETATTOINTWY WG TTAPAYWYIKES. H atrodoxr) auTr) oTnpideTal oTo ye-
YOVOG OTI Ol YEWPYOI KAl Ol HETATTOINTEG TTPOKAAOUV OpaTEG METABOAEG
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OTa TTPOIGVTA TToU TTapdyouv. MNa TTapddelyua O YEWPYOS UETOATPETTEI
OIAPOPES TTPWTEG UAES (OTTOPOUG, AITTACHATA, WOTPOYEG KTA.) O€E Ye-
WPYIKA TTPOIOVTA, TTOU gival SIGQOPETIKA OTTO TIG EI0POEG TTOU XPNOIUO-
TToincE€ yia va Ta TTapayel. Etriong, o petatmointig ayopddlel Tnv TOudTa
Kal Tn METATTOIE O VEO TTPOIOV TI.X. O€ TOUOTOTTOATO, TOUATOXUMO, A
atmmo@AoIwpEVN TOUATA.

OtwodnToTe, OPWG, AugAveTal PE TO TTEPACHA TOU XPOVouU O apIb-
MOG ekeivwy, 01 0TToiol UTTOOTNPICOUV OTI €ival ETTIONG TTOPAYWYIKES KAl
0l dpPaCTNPIOTNTEG TNG METAPOPAS Twv ayaBwyv, dnAadrh n aTTooToAN
TOUG, €KEi OTTOU €ival TTEPIOTOTEPO XPNOINA, KaBwg Kal n 8idBear| Toug
oTov KaTAAANAo Xpovo KTA. OAeg auTéG ol dpaaTnpPIGTNTES Eival aTTapai-
TNTEG YIa va dnuioupynBei n TEAIKA XpnoiudTNTa TOU TTPOIOVTOG, DEIKTN
TNG oTToiag aTToTEAEI N agia TTou aTTodidouv O KATAVAAWTEG OTO TTPOIOV.

‘ET0o1, 6001 aoxoAouvTal PE Wia 1 TTEPIcCOTEPESG aTrd TIG dpaCTNPI-
oTnNTeS (Acitoupyieg) Tou MAPKETIVYK Eival TTAPAYWYOIi, PYE TNV €vvola
OTI dnuioupyolv XpnoiuotnTa. Kai ol Trapaywyoi Twv UAIKWY ayabwy,
aAAG kal auToi TTou aoxoAouvTal pe 70 MAPKETIVYK Twv ayaBwv givai
e€ioou atrapaitnTol yia va dnuioupynBouv Ta TeEAIKG ayabd TTou KaTava-
AwvovTtal. OAol Toug dnuioupyouv KATI XPrCIUO, YIA TO OTTOI0 O TEAIKOG
KaTavaAwThG Ba TTANpWaEl KATTOIO TIN.

Kai o1 U0 opddeg gival TTApPAYWYIKEG PJE TNV TTPAYUATIKA £VVOIXQ TOU
Opou. H ouyyuon mrpoépxeTal atrd To dIAPOPETIKO TUTTO TOU TTPOIOVTOG,
TTOU TTAPAYETAl ATt TIG OPACTNPIOTNTEG TOUG.

Eival Koivr] TTPOKTIKA va OovOouddouue Trapaywyoug ayadwv au-
TOUG TTOU aTTaCX0AoUVTal TTPWTAPXIKA PE TN dnuioupyia XpnoiuoTnTag
Mop@nG. AvtiBeTa ovoudloupe TTapaywyoug UTTNPECIWY auToUg TTOU
ATTOOXOAOUVTAI TIPWTAPXIKG PE TN dnUIoUpYia XPNOIMOTATWY OAWY TwV
GAWV poppwv (TOTTOU, XPOVOU Kal KUpIOTNTAG).
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Eixova 1.9

Topoywyog yewpyikov Tpoioviwy

Eixova 1.10
Hopoaywyog vrnpeaiov (00ny0¢ UETAPOPHDV)
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1. 7 AMnAemopdoelg petald g mopa-
YOYNG YEOPYIKOV TPOTOVI®MV,
TOL MAPKETIVYK KO TOV TEAIKOV
KOTOVOADTOV 1] YPNOTOV

A6 TOV 0pIoHO TOU TTPOKUTITEI OTI TO MAPKETIVYK YEWPYIKWY TTPOIO-
vTwV TTEPIAAPBAVEl OAEG TIG BPACTNPIOTNTEG, TTOU Ba TTPETTEI VO EKTEAE-
aToUv, atrd TN oTIyuA TTou Ba TTapaxBei éva yewpylko TTPoioV (TTpwTo-
YEVEG 1] ETTECEPYATUEVO) PEXPI TN OTIYUN TTou Ba eBAcel oTa XEPIa ToU
TEAIKOU KATAVOAWTH 1] TOU XPAOTN. ZXNUATIKG Ba €XOUE:

Mapaywyn MewpyikoU Mpoidvrog — MdapkeTivyk Mewpyikou
Mpoiévrtog — TeAIKOG KATAVOAWTAG | XPROTNG.

MeTagu Tou TTapaywyou Kal TOU KOTAVOAWTH TwWV YEWPYIKWY TTPOi0-
vTwv BpiokeTtal To ouoTnua MdpkeTivyk. Mia eTTixeipnon emeepyaaiag
KPEATOG TTPETTEI VO OUYKEVTPWVEI T {Wa, va dIaBETel Tov KATAAANAO
€EOTTAIOUO O@ayEiwy Kal TO KATAAANAO TTPOCWTTIKO yia va TTapAyel Ta
TEAIKG TTPOIOGVTA, TO OTTOIa OTN OUVEXEID TTPOWBOEI OTOUG XOVOPEUTTO-
POUG 1] TOUG AIaVOTTWANTEG Kal BIEKTTEPAIWVEI OAES TIC OPACTNPIOTNTEG
TOU MAPKETIVYK.

H diektrepaiwaon Twv dpacTnPIoTATWY Tou MAPKETIVYK TWV YEWPYI-
KWV TTPOIOVTWY apxiel atmd TNV TTapaywyr] TwV TTPWTOYEVWV YEWPYI-
KWV TTPoidvTwy. H @Uon Toug Kal 0 TPOTTOG, E TOV OTT0I0 TIPOCPEPOVTA
auTa 010 oUOTNUA Tou MAPKETIVYK, £XEI HEYAAN Kal KOBOPIOTIKY) onua-
oia yia Tnv opydvwaon Kal AeItoupyia Tou. Zuyxpovwg, OuwG, Kal ol dla-
OIkaoieg Tou MAPKETIVYK aQuTEG KABAUTEG, €ival SBuvaTOv va £X0UV AUEDN
EMTITWON OTNV TTAPAYWYI TWV YEWPYIKWV TTPoiovTwy. ‘Eva KaAd Ta-
PAdEIYUO AUTAG TNG au®idpoung pong Twv emodpdccwyv (Feed back),
gival o Topéag TG yohaktokouiag. ‘ETol, n eutrdBeia kai 0 Gykog Tou
YOAQKTOG TTOAQIOTEPO aTTAITOUCE éva dATTAVNPO GUCTNUA CUYKEVTPW-
ong Tou YAAaKTOG PE QopTnyd (MéCa ot Ddoxeia), atrd TO AypPOKTNUG
KABe pépa. Opwg, N QeUpeon TWV PEYAAWY WPUXOUEVWY BEEANEVWIV,
KATGAANAWYV yia TNV aTtoBrKeuon Tou YGAGKTOG OTO QyPOKTHUOTA 1) O€
€1I0IKA KEVTPA CUYKEVTPWOTG TOU, O€ OUVOUAOHO E TNV KOTAOKEUN TWV
MEYAAWV QOPTNYWV AUTOKIVATWY TTOU OI0BETOUV I000EPUIKEG HECAUEVES
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METAQOPAG TOU YAAAKTOG (UOVWHEVEG OECAUEVES OTIG OTTOIEG Ol OTTW-
Agleg Bepuokpaaiag givar eAAXIOTEG), dnuioupynoav pia véa péBodo
OUYKEVTPWONG Tou YaAakTog. ETeidn autr n péBodog xpeialdtav peya-
Aeg TTEVOUCEIG EEOTTAICHOU, Ol PIKPEG AYEAQDOTPOPIKEG EKPETAANEUTEIG
BpéBnkav o€ pelovekTikg B€on. H véa auTr Texvoloyia Tou MAPKETIVYK
evBdappuve TNV avadiopydvwaon Twv ayeAadoTPOPIKWVY EKUETAANEUCE-
WV 0€ NEYAAUTEPEG KAl TTEPIOTOTEPO ECEIBIKEUPEVEG NOVADEG.

Ewova 1.11
Ipopun wopoywyng, omodnkevons Kot HETAPOPAS YOLAKTOLIOUNYOVIOS

Eival emmépevo, Aoyw NG puong Tou MAPKETIVYK, OPJABES PE DIaPo-
PETIKG eVOIOPEPOVTA KOl CUPQEPOVTA va TO BAETTOUV aTTO TN BIKI TOUG
OTITIKA ywvia. O1 KatavaAwTEG TT.X. EVOIAQEPOVTAI VA ATTOKTAGOUV O,TI
auToi €mBuPolV oTn PIKPOTEPN duvaTtov TiunA. O TTapaywyoi evolagé-
pOVTal VO TTWANCOUV TO TTPOIOVTA TOUG OTIG HEYAAUTEPEG DUVATOV TIUEG.
Ol emmixeIpAOEIG, TTOU aagxoAoUvTal PE TIG OIAPOPES ETTIXEIPNOIAKES dPal-
oTNPEIOTNTEG TOU MAPKETIVYK, EVOIAQEPOVTAI YIA TO KEPDOG TWV ETTIXEIPN-
OI0KWY TOUG EPYATIWV.

270 AAAO dkpo Twv dpacTnpioTATWY Tou MAPKETIVYK BPICKETAI O Ka-
TavaAdwTng. Kal edw n etmidpaon cival apidpoun, dnAadr, ol KaTava-
AWTEG emIOPOUV 0TO MAPKETIVYK KAl TO MAPKETIVYK OTOUG KATAVAAWTEG.
‘ET01, 01 ETMOUIES Kal Ol TIPOTIMACEIG TWV KATavaAwTwy Kabopifouv e
MEYAAN ékTaon TIG OpaoTnPIOTNTEG TOU MApKeTIVYK. MapdAAnAa, kai ol
ETMXEIPAOEIG TOU MAPKETIVYK, EKTOG OTTO TIG TTIPOCTIABEIEG TTOU KAVOUYV,
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Yl va JIaTToTWOOUV Kal IKAVOTTOINCOUV TIG TIPOTIMACEIS TWV KATava-
AWTWYV, dIaBETOUV Eva PEYAAO PEPOG TWV TTPOCTTIABEIWV TOUG, YIia Va
ETTNPEACOUV Kal JETARGAOUV T CUUTTEPIPOPE TWV KATAVOAWTWV.

1. 8 To cvetnua MapkeTIvyK Kol To
neP1PAALOV TOV

1.8.1 To cbotnuo Mdapxetivyk

2U0powva pe Tov P. KOTLER 10 ouotnua tou MApKeTIvyK gival éva
oUvoAo Beopwv (opyaviouwy, ETTIXEIPATEWY, KTA.) Kal evepyeiwv (dpa-
OTNPIOTATWY) TTOU OUVOEE! [ia ETTIXEIPNON PE TIG AYOPES TWV TTPOIOVTWV
TNG KAl TWV EI0POWV TNG. To oUCoTnua auTo apxifel atrd Toug TTpounBeu-
TEG TWV EICPOWV PIAG ETTIXEIPNONG KAl KATOANYEI OTOUG KATAVAAWTES. Ta
KUpIa aToixgia Tou auoTruatog MApKETIVYK gival Ta akéAouBa:

a) o1 TPounBeUTES TNS ETTIXEIPNONS, B) N ETTIXEIPNON, Y) OI QVTAYWVI-
oTéc ¢, 8) o1 evoIGueaol Tou MAPKETIVYK, &) OI ayOpéS TwV TTPOIOVTWV
NG ETTIXEIPNONG, OT) 01 OIKOVOUIKES ouvOnKeS, {) o1 dnuoypaQIKES OUV-
0rkeg, n) 1o BeouIko TAQiaio, 8) n oIkovouIKN TTOAITIKR, 1) N TEXVOAoyia,
1a) o moAimiou6¢ kai 1B) didpopa GAAa aroixeia OTTwWS, oI XPNUATOOOTES,
Ta U€oa UAldIKAG ETTIKOIVWVIAS, Ol OPYAVWUEVES KOIVWVIKES OUGOES KAl N
KoV yvwun.

OAa 1a mmapatrdvw oToixeia emnpedlouv ammo Koivou To oUCTNUO
MapkeTIVYK pIag €TTiXEipnong, aAAG Ta dUo Bacikd aToixeia Tou gival n
ETMIXEIPNON KAl O AYOPEG TWV TTPOIOVTWV TNG.

270 ouoTnua MApPKETIVYK €xoupe 4 poEG. ATTO TIG POEG QUTEG Ol dBUO
KateuBuvovTal atrd TNV ETTIXEIPNON TTPOG TNV ayopd Kai oI GAAEG dUo
atré TNV ayopd TTPog Tnv €Tmixeipnon. EidIkéTepa, n €TTIXEIPNON ETTIKOI-
VWVED Ye TNV ayopd oTéAVOVTAG TnG ayabd kal n ayopd oTéAvel oTnv
ETTIXEIPNON XPHMOTA Kal TTANPOPOPIEG.
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Agypappa po@dv Tov 6ueTNRaToS MAPKETIVYK

Ta oToixeia Tou ouoTAuaTog MAPKETIVYK ouvioToUv €va TrepIBaAAov
péoa aTo otroio Ba dpacTnplotroindei To MdpkeTivyk. To TTepIBAAAoV auTd
Ba yTTopoucapE va TO BIAKPIVOUUE OTO EVOOETTIXEIPNTIOKO KAl OTO E§WE-
TIXEIPNCI0KO TTEPIBAAAOVY.

To evdoeTmixeipnolakd TePIBAGAAOV aTTOTEAOUV OI dIAPOPESG AEITOUp-
Yieg Tng emixeipnong, 6TTwg 0 €odIacUOG, N TTapaywyr], n dioiknan, ol
TTWANCEIG, N XPNUATOOIKOVOUIKN Aeitoupyia KTA. To MAPKETIVYK £TTNPEACEI
TIG TTAPOTTAVW AEITOUPYIEG, AAAG Kal OI AEITOUPYIEG AUTEG €TTNPEACOUV TO
MépkeTivyk. MNa va eTTTeuxBoUv oI TEAIKOI AVTIKEIUEVIKOI OKOTTOI MIOG ETTIXEI-
pnong, KaBe Asitoupyia TNG Ba TTPETTEI va eTTITUXEI OPICPEVOUG ETTINEPOUG
QVTIKEIMEVIKOUG OTOXOUG. Edv pia i kal TTepIcodTEPEG ATTO TIG AEITOUPYIES
QUTEG TNG ETTIXEIPNONG BEV ETMITUXOUV TOUG AVTIKEIMEVIKOUG TOUG OTOXOUG,
TOTE OAOKANPO TO GUCTNUA OTTOCUVTOVICETAI KAl N ETTIXEIPNON eV ETTITUYXA-
VEI TOUG OTOXOUG TNG. H eTTixeipnon PTTopei va agloTroinoel Ta OToIXEia Tou
EVOOETTIXEIPNOIOKOU TTEPIBAAAOVTOG, OTTWG aUTH ETTIBUUE], APOU Ta EAEYXEI
g€ heyaAo Babuod.

To egwemixeipnoiakd TepIBAAAov atmmoTeAolv did@opa OTOIXEIQ TOU
€EWTEPIKOU TTEPIBAAAOVTOG, Ta OTTOIO KaI TTPOCdIoPIfouV Ta OpIa, HECT OTA
otroia Ba TTpocapudoouv Tn dPACN TOUG N ETTIXEIPNON KAl O1 ETTIUEPOUG
Aeitoupyieg TNG. Tig TTEPIOCTOTEPEG POPEG TO ECWETTIXEIPNTIAKS TTEPIBAAAOV
QOKEl TTOAU peyaAuTepn emidpacn oto cUoTnua MAPKETIVYK ATTd auTr) TTOU
QOKEi TO EVOOETTIXEIPNTIAKO TTEPIBAAAOV.

To trepIBAAAOV (EVOOETTIXEIPNTIAKO Kal ESWETTIXEIPNOIAKO) dIAPOPOTIOI-
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gital amd emixeipnon ae emixeipnon. AAAo gival To TTepIBAAAOV PIag €TTI-
X€EipNONG TTou TTapAyel yia TNV ayopd Tng TpitmoAng, GAAo To TrePIBAGAAOV
MIag AAANG opo€IdoUg ETTIXEIPNONG TTOU TTAPAYE! YIa TNV €BVIKA ayopd Kal
GAAO TO TTEPIBAAAOV Hiag OpOEIBOUG ETTIXEIPNONG TTOU TTAPAYE yia Tn d1Ebvn)
ayopd.

H emixeipnon Ba mTpéTrel va agloTrolei TTpog OQEAOGG TNG T EUVOIKG
oToixeia Tou TTEPIBAAOVTOG TNG Kal va TTEPIOPICEl TIG ETTITITWOEIS TWV
duopevwy oToixeiwv. Mia ocwoTd opyavwuévn €Tmixeipnon Oa TTpéTTel
va €XEl TPOTTOUG YIA TN YPNYOPN KOl ATTOTEAEOUATIKI TTPOCAPHOYH TNG
OTO OUVEXWG PETARBAANOEVO TTEPIBAANOV.

1.8.2 To gvdoemiyeipnoiokod tepPéilov

Ta ooudaidTepa aTrd Ta OTOIXEIO TOU EVOOETTIXEIPNOIAKOU TTEPIBAA-
AovTog, Ta otroia eTTnpedldouv To oUoTNUa MAPKETIVYK, €ival Ta akOAOU-
Ba:

® O1 OIKOVOMIKEG KOl BIOIKNTIKES IKAVOTNTEG TOU ETTIXEIPNHUATIKOU
popéa.

® To €idog TnG emixeipnong. AAo cuaTnua MdpkeTivyk Ba xpnoiuo-
TTOINOCEI [ia €TTIXEIPNON TTOPAYWYAS KAl EUTTOPIAG TTACTEPIWMPEVOU
YAGAQKTOG, AAAO pia €TTIXEIPNON TTOPAYWYAG KAl EUTTOPIOG aAeUpwY,
GAAo pia eTTixeipnon TTapaywyng Kai euTropiog eAaIGAAdOU KTA.

® Ol yeVIKOi AVTIKEIMEVIKOiI OKOTTOi KOl 0TOXO0I TNG £miXeipnong. O
TAEOV ouvhABNG, aAAG OxI Kal O POVODIKOG, AVTIKEIUEVIKOG OKOTTOG
TWV TTEPICCOTEPWY ETTIXEIPACEWY €ival N CUVEXNG AVATITUER TOUG
(ekouyxpoviouog Kal peyéBuvon) pe 600 TO dUVATOV PEYOAUTEPOUG
puUBPOUG Kal N PeyloToTToinoNn TwV KEPOWV ToUG. MepIKES eTTIXEIPA-
O€IG avaykadovTal va BETOUV, O€ OPICUEVEG £0TW KAl MIKPEG XPOVIKEG
TEPIOOOUG TNG Opdaong TOugG, GAAOUG QVTIKEIMEVIKOUG OKOTTOUG Kal
OTOXOUG, OTTWG TNV €AAXICTOTTOINGN TWV {NUIWY TOUG, TOV OpYyavWw-
TIKO KAl TEXVOAOYIKO EKOUYXPOVIOUO TOUG, TNV augnan Tou pepidiou
TOUG OTNV ayopd KTA.

® O1 XpnNMOTOOIKOVOUIKEG BUVATOTNTEG TNG €mIXEipnong. Me Tov
O6p0 auTtd €VvVOOUME Kal TNV OIKOVOUIKN ETTIPAvEIa TTOU OIOBETEl N
ETTIXEIPNON KAl TIG BUVATOTATEG TTOU £XEl VO €COOPANITEI XPNUATIKA
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KEQAAaIO aTTd TIG AYOPES XPHMOTOG Kal KepaAaiou. H KaArf xpnuaro-
OIKOVOWIKN KATaoTaon PIag €TTIXEIPNONG Ba TNG EMTPEWEI va QAp-
MOOoEl Eva aTToTEAECUATIKO TTPOYPANPa MAPKETIVYK.

® HTrexvoAoyia, kai o BaBudg agiotroinong Tou Trayiou e§oTTAICUOU
eTTNPEGloUV KaBopIoTIKA TO KOOTOG TTAPAYWYNG TNG ETTIXEIPNONG,
TNV TTOI0TNTA TWV TTPOIOVTWY TNG KAI CUVETTWG TNV AVTAYWVIOTIKO-
TNT& TNG Kal KT’ €TTEKTOON TO ouoThua MdpkeTivyk. Mia eTTixeipnon,
n oTroia TTapAayel UPNAAG TTOIOTNTAG Kal XapNnAoU KOOTOUG TTPOoidvTa,
O1euKoAUvel 181aiTepa TNV atmooToAr Tou MdapkeTivyk. To MApKETIVYK
TTOAU Aiya TTpdyparta PTropEi va emITUXEN yia Eva TTPOIOV XOUNARG
TTOI0TNTAG 1 TTOAU UWNAAG TIMAG, OTaV QUOIKA dev £XEl TNV avaAoyn
TToIéTNTA.

® H 1TOo0OoTIKI KOl TrOIOTIKI ETTAPKEIN TWV EICPOWV TTOU XPNOIlo-
TTOIEl N €TTIXEIPNON KAl TO XGUNAG KOOTOG TNG TTpounRBeidg Toug. Mia
KOKNG TTo16TATAG TTPWTN UAN Ba TTapdyel KOKAG TToIéTATAG TTPOIOV,
000 KaAA TexvoAoyia Kal av XpnaoiuoTToinOei.

® To avBpwIrivo BUVOMIKO, TTOU ATTOCXOAEI N ETTIXEIPNON Kal TO KO-
OTOG TNG ATTAOXOANCNAG TOU.

1.8.3 To e&wenyeipnoioxd tepifairov

Ta oToixeia Tou e€weTTixEIPNTIaKOU TTEPIBAAAOVTOG €ival Ta akdAouba:

a) O1 rpopunBeuTég (suppliers) Tng emixeipnong. O1 TTpounBeuTEG
atroteAoUV Bacikd oToIXEio TOU oUuaTAPATOS MAPKETIVYK Padi YE
TOUG TTOPAYWYOUG, TOUG eVOIAUEOOUG TOU MAPKETIVYK KAl TOUG
TEANIKOUG KOTaVOAWTEG. H TTpopunRBeia KatdAANAwY TTayIwv TTEPI-
OUCIOKWYV OTOIXEIWV, KaBWG Kal TTPWTWV Kal BondnTikwy UAWV
aTrod TNV ETTIXEIPNOTN, O€ KAAEG TIEG Kal HE KAAOUG OpoUG TTANpW-
MAG Ba TNG dWOOUV GUYKPITIKO TTAEOVEKTNUA O€ OXEON E TOUG
QVTOYWVIOTEG TNG.

B) O1 evdidpecol Tou MdpkeTivyk (Marketing Intermediaries). Oi
evdldpeaol Tou MAPKETIVYK €ival ETTIXEIPITEIC, Ol OTTOIEG DIEUKO-
AUvVouv Tn por} TwV UAIKWV ayaBwv Kal UTTNPECIWY PETALU TNG
ETTIXEIPNONG KAl TWV TTEAATWV TNG. 2ZTOUG evOIGuETOUG Tou Mdp-
KETIVYK TTEPIAQUBAVOVTAI OI EUTTOPIKOI EVOIAUETOI, Ol TTPAKTOPEG,
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Ol UECITEG, Ol ETTIXEIPNOEIG PETAPOPWY, ATTOBNKEUONG, XPNHATO-
d0TNONG, dIAPUIONG, EPEUVWIV aYOPACS KTA.

y) O1 avraywvioTég (competitors). O1 avraywvioTég eTnpedlouv
onMavTiKa Ta €idn Twv TTPOIGVTWY Ta oTToia Ba TTAPAYEI N ETTIXEI-
pnon, TNV TIUr oTnV oTroia Ba TTWAACEI Ta TTPOIdVTA TNG, TNV TTO-
NITIKRA TTpoWwBONOoNG TwV TTPOIOVTWY TNG, TNV ETTIAOYH TWV AyOpwV
OTOXWV, TWV EVOIAUECTWY TOU MAPKETIVYK, TWV TTPOUNBEUTWYV KTA.

O avraywviouog diakpivetal ota akdAouba €idn:

® (OTO YEVIKO avTaywviouo (generic competition),

® gTOV aVTayWwVIOPO TNG HOPPNG Tou TTPoidvTog (product form compe-
tition) kau

® QOTOV ETTIXEIPNMATIKO avTaywVvIouo (enterprise competition).

FevIKOG avTaywVvIGHOG €ival 0 avTaywVvIOPOG TTOU QVTIMETWTTICEI
£va TTPoidv atrd Ta TTPOoIdVTA GAAWY KATNYOpPIWY, Ta oTToia 6a uTropou-
OaV VA IKAVOTTOINoOoUV TNV idla avAaykn Twv KATavaAwTwy. TETOI0C avTa-
YWVIOUOG avaTTuooeTal JETAEU Twv dIAPOpwWY EI0WV TPOYINWY, PE TA
oTToia uTTopei va ikavotroin®ei N avaykn tnNg dIaTPoPrg Tou avepwTTou
(17.X. PUQI KaI JOKOPOVIA)

AVTaywVIOHOG TG MOPPIG TOU TTPOIOVTOG Eival O AVTAYWVIOUOG
TTOU avaTITUOOETAI JETAEU TwV SIAQOPWY TTAPAAAAYWY TOU TTPOIOVTOG,
TTOU UTTOPEI va €ival avTaywVvIOTIKEG N dia ye TNV AAAN. TéTolog avrta-
YWVIOUOG €ival auTdg TTOU avoTTTUCOETAl HETALU TWV dIAQOPWY TUTTWV
MOKOPOVIWV.

EmixeipnUaTiKOG avTaywvVvIouog €ival 0 avTaywvVvIGPOG TToU ava-
TITUCOETOI PETAEU ETTIXEIPACEWY, TTOU TTAPAYOUV TO idI0 TTPOIdV ) UTTN-
peaia. TEToI0G avTaywviouog ival autodg TTOU avaTTTUCOETAl HETALU TWV
Brounxaviwy Tapaywynsg JoKapovIwY.

O avtaywviouog PETAEU TWV TTOPAYWYWY GTNV ayopd UTTOPE va €i-
val AuECOG | EMPECOG. AJECOG QVTAYWVIONOG AVOTITUOCETAI JETOEU
TWV TTAPAYWYWY TTOU TTAPAYOUV idia TTPOIOVTa Kl EMUECOG AVTAYWVI-
OMOG METALU TTOPAYWYWY TTOU TTapdyouVv avouola TTPoidvTa, Ta OTToIq,
OuWG, TTWAoUvVTal oTNV idIa TIun. MNa TTapdadelypa, AUECO avIaywvIouo
EXOUME PETALU TWV ETTIXEIPACEWY TTAPAYWYAG HOKAPOVIWY, OTTWG ival
n “MIZKQO”, n “MEAIZZA”, 0 “HAIOY”, n ZTEANA” KTA. Epeco avTayw-
VIOPO £XOUUE PETALU £VOG ATTOPPUTTAVTIKOU Kal VOGS TTOKETOU POKAPO-
VIWV TTOU €X0UV TnV idia agia KTA.
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Ewova 1.12
ZoUopIKe, S1GQopwY ETALPELDV aTa. papio. Xovrep Mapket

8) O1 dnupoypa@ikég ouvOnKeg. Tig dnUOYPAPIKEG CUVONKES dla-

Mop@wvouv dId@opeg PETARBANTEG, OTTWG TO PEYEBOG TOU TTANBU-
OpoU, N KOTAVOWN TOU O€ AOTIKEG, NUIOCTIKEG KOl AYPOTIKEG TTEPI-
0X£G, n 01GpBpwan Tou TTANBUGPOU aTrd TNV Atmown Tou QUAOU
Kal TNG NAIKIAG, N YEVVNTIKOTNTA, N BvnoiudtnTa Kal 0 uEoOg 6pog
{WNG, O OIKOVOUIKG EVEPYOG TTANBUCUOG KAl N KATAVOWH TOU KATA
QUAO, N nAIKia Kal To €TTITTEDO EKTTAIOEUONG, N YEWYPAPIKA Kal
eTTayyeAuaTik KivnmiIkOTNTA KTA. ‘Evag ypriyopa augavouevog
TTANBUC OGS dnuIoupyEi auENPEVES aVAYKEG YIa YEWPYIKA TTPOIO-
VTO KAl KUPIWG TPOPIA.

O1 yevikoi OIKOVOMIKOi TrapdyovTeg. O1 aTToudaIdTEPOI ATTO
QUTOUG TOUG TTOPAYOVTEG €ival TO €BVIKO €1000NUa, GUVOAIKS Kal
KOaT@ KeQAANV, N Katavoun Tou, ol puBuoi PETaBOANG Tou KaTd
Ta TeEAeUTaia €T Kal o1 TTPORAEWEIG METABOAAG TOU GTO PEAAOY, N
OIKOVOUIKI KOTAOTAON TNG XWPAG, N avVTaywvIoTIKOTATA TNG OIKO-
VOiag Kail ol TTPOBAEWEIG yia TO JEAAOV KAl N OIKOVOMIKI] TTONITIKA
NG KuBépvnong (dnUOCIOoVOUIKY, @OPOAOYIKH, VOUIOUOTIKN, GU-
VOAAQYUATIKE, TTONITIKF) KIVATPWYV KTA.).
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OAa 1a TTapatmmdvw oToIxEio pag deixvouv TIG JEAAOVTIKEG TTPOOTTTI-
KEG MIOG XWPOG, apoU N TTITUXIA YIAG ETTIXEIPNONG EQPTATAI OE UEYAAO
BaBud ammd v TTopeia NG €BVIKNAG oikovopiag. ‘ETol, TT.X. uia emixeipn-
on TTou Ba TTPOYPAPUATIOE! JIa ONUAVTIKA algnon Twv TTWAACEWY TNG,
o€ pia Tepiodo TTou n €6VIKA oikovouia BpiokeTal oe peydAn Ugeon,
gival oxedov BEPRaio 6T Ba attoTuxel oTnv £TTiTEUEN TOU OTOXOU auTOoU.
Emiong, Ba mrpétrel va AapBAaveTal UTTOWN n TTOPEIQ TWV OIKOVOUIWY TWV
XWPWV OTIG OTToIEG £EAYEI N TTIXEIPNON.

ATTO TOUG TTOPATTAVW TTAPAYOVTEG, TO TPEXOV OUVOAIKO €1000NUa, N
KOTAVOWN TOU, 0 pUBPOG IETABOANG TOU Kal N I000NUATIKA TTOAITIKA TNG
KuBépvnaong ernpedlouv TTEPICOOTEPO TIG KATAVOAWTIKEG OATTAVEG HIOG
XWPOG KOl CUVETTWG €XOUV PeyAAn onuaacia yia 1o MApPKETIVYK.

oT) To TTOAITIKO KOl VOMIKO TTEPIBAAAOV. € OAEG TIG XWPESG TOU
KOOoHou, aAAoU TTEPIOCOTEPO Kal AAAOU AlyOTEPO, TTAPATNPOUNE
£€vav KPaATIKO TTapeuBaTtiops. O TTpwTog Kal 0oBapdg GKOTTOG TOU
KpaTikoU TrapepPBaTiopou gival va e€ac@alioel uvBnKeg uyloug
AVTOYWVIOUOU Kal VO TTPOCTATEUCE! TIG ETTIXEIPNOEIG OTTO TOV JE-
TagU TOoUuG aBEUITO avTaywviopo. O deUTEPOG BACIKOG OKOTTOG TNG
KPOTIKNG VOUOBETIKAG TTapéuBaong gival n TTpooTacia Twv KaTa-
VOAWTWYV aTTo TIG ETTIXEIPAOEIG, GO0V apopd T voBeuon Twv TTPo-
TOVTWV Kal KUPIWG TwV TPOPiwy, TV atraTnAr diagruion Kal TNV
€€atraTnon 814 YECOU TNG CUOKEUATIAG 1 Twv XaunAwv Tipwy. O
TPITOG OKOTTOG TNG KPATIKAG VOPOBETIKAG TTapéupBaong gival va
TTPOCTATEUCEl TO EUPUTEPD CUUPEPOVTA TNG KOIVWVIOG atrd TNy,
Xwpic Kavéva @payuod, emPRAARR ETTIXEIPNUATIKA CUUTTEPIPOPA.
TETOIO CUUTTEPIPOPA EKONAWVETAI PE TN PUTTAVON Kal UTTORABUI-
on Tou TTEPIBAAAOVTOG. TMa va TTepIopioel i} e€agavioel To KPATog
QUTEG TIG DUCHEVEIG ETTITTITWOEIG, AapBavel didgopa PETPA.

O kpaTikdg TTapePPaTIONOS EKdNAWVETAI e TNV UTTAPEN KOl EQAPO-
YN €vOg vouikoU TTAaigiou, To otroio TreplAapBavel Nououg, Mpoedpika
Alotaypara, YToupyikég ATTOQAcEIg, AyopavopikEG 1 GAAeG dlaTaEEIG,
Kavoviopoug kai Odnyieg Tng E.E. K.1.A. Idiaitepn onpacia €xouv ol
pubuiceig TTou agopouv Ta OpIa ETTAVW ATTO Ta OTToia OEV ETTITPETTETAI
VQ UTTAPXOUV UTTOAEIUPOTA QUTOQAPHAKWY OTA YEWPYIKA TTPOIOVTA, KO-
Bwg etTiong Kai ekeiveg TTou KaBopiouv TIG ATTAYOPEUUEVEG OUTIEG OTA
TPOPIUA.
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9

To KoIVWVIKO Kol TTOMTIOTIKO TrepIBAAAOV. TO KOIVWVIKG Kal
TTONITIOTIKO TTEPIBAAAOV €ival TO GUVOAO TWV AWV TTOU ATTODEXE-
Tal yia Kolvwvia. Me Baon T agieg auTég Ta AToua ammopacifouv
TIG EVEPYEIEG TOUG KOl N KOIVWVia TIG KPIVEL.

n) H texvoloyia. H ouvexng mpdodog TnG TexVoAoyiag TTIBAAAEI

0)

OTIG ETTIXEIPNOEIG TNV TTApaKoAoUBnon Twv eEEAiLewy 1 yia va TIG
agIoTToINCOUV 1 YIa VO TTEPIOPIOOUV OTO EAAXIOTO TIG OUOMEVEIG
ETTITTITWOEIG TOUG.

O1 opAadeg TWV EVOIAPEPOMEVWV. AIGPOPES KOIVWVIKEG OUADES
gival duvaTov va €Xouv KOIVA ] avTIKPOUOPEVO CUHPEPOVTA HE
Mia emmixeipnon (1T.X. XPNMOTOdOTEG, JECA PAJIKAG ETTIKOIVWVIAG,
OPYAVWHMEVEG KOIVWVIKEG OPADBES, KOV yvWwun KTA.). KdBe emi-
xeipnon Ba mpétrel va afiohoyei Ta cup@épovTa Twv dIAPopwWV
OMAdWV evOIOPEPOUEVWYV Kal va €TICNTEI TNV UTTOOTAPIEN 1 OXI
TWV OPAdWY aUTWV.
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MHNEPIAHYH

MNa va @Bdoel éva yewpylkd TTPOIOV ATTO TOV TTAPaywyo
OTOV TEAIKO KATaVOAWTH HECOAABOUV £vag i TTEPIOCCOTEPOI EV-
dldueaol, ol otroiol ovopdlovTal EuTropol, n O¢ £pyacia Toug
EMTTOPIO. 2NUEPT, OTA TTEPICOOTEPO ayabd Kal JETAEU AUTWV
OTO YEWPYIKA TTPOoIOVTa, TIPIV va @BAcouV oTa XEPIa TwV TE-
AKWV KATaVOAWTWY, Yivetal £vag UIKPOG 1 MEYGAOG aplBuog
XEIPIOUWY, TO GUVOAO TWV OTToIWV Eival yWWOTO UE TOV OPO:
MapkeTivyk (Marketing). TéToio1 x€IpIooi €ival n ayopd Kai
TTWANGCN, N YETOYOPA, N aTTOBrKEUCN, N PETATTOINGN, N TUTTO-
TToiNon, N CUCKEUOCia, N XpNUaTodoTnon, N avaAnwn Kivou-
VWYV, N TTPOROoAN Kal TTpowBnon Kai n TTAnpo@oépnaon Kal EPEu-
Va TNG ayopds. 210 MAPKETIVYK TWV YEWPYIKWV TTPOIOVIWY, N
OIEKTTEPAiWON TWV dIAPOPWY OPACTNPIOTATWY TOU AVTIMETWTTI-
el €10IKG TTpOBAAuATA.

Baoiké agiwua Tou MapkeTivyk gival 6Tl Kavéva TTPoidv O
Ba TrapaxOei, av TTponyoupévwg Oev £CETOOTEI Kal OEv ETTIRE-
BaiwBei OTI IKAVOTTOIET TIG AVAYKES KOI GCUUQWVEI PE TIG TTPOTI-
MNOEIG TWV TTEACTWV.

MaAaidTepa 10 MApKeTIVYK TAUuTICOTAV UE TIG TTWARCEIG. O
POAOG TOU MAPKETIVYK ApxIfe QUEOWG PETA TNV TTAPAYWYI) TOU
TIPOIOVTOG KAl TEAEIWVE PE TNV TTWANCTH TOU. ZMUEPQ Ol OPACTN-
PIOTNTEG TOU MAPKETIVYK apxifouv TTOAU TTPIV OTTO TNV TTWAN-
On TOU TTPOIOVTOG KAl TEAEIWVOUV TTOAU PETA TNV TTWANGCTH TOU
OTOUG XPNoTeG Tou. To MApkeTivyK atrokTd 181aiTEPN oNuaacia,
OTav OTNV ayopd £vog TIPOIOVTOG ETTIKPATEI EVIOVOG AVTAYWVI-
OMOG.

MNa va emmTUXEl TOUG QVTIKEINEVIKOUG OKOTTOUG Kal OTOXOUG
TNG N €TMIXEipNoN, To MapKeTIVYK Ba TTPETTEI VO GUVEPYALETAI PE
OAa Ta TURPaTa Kal TIG d1EUBUVOEIG TNG, OTTWG TNG TTAPAYWYNG,
TWV XPNUATOOIKOVOMIKWY, TWV TTWARCEWV KTA. To MApKETIVYK
oladpauari¢el etmiong onuavTikd poAo oTn dIdBeon Tou TTPO-
iovTog. ‘ET0ol, TM.X. TTapakoAouBei Tnv TTopeia Twv TTWARCEWV
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Kal TrapepBaivel avaAoya, OTIG TTEPITITWOEIG TTOU O TTWANOEIG
QVTIMETWTTICOUV KATTOIO TTPORANUA PEYAAO A HIKPO, YIO TNV ETTI-
Auon Tou.

TENOG, 0 pOAoG Tou MApPKeETIVYK &€ OTOPATA PE TNV TTWANGCH
TOU TTPOIOVTOG, OAAG CouvexiCeTal Kal JETA TNV TTWANCT TOU WE
OKOTTO TNV akOun peyaAuTtepn evioxuon Tng B€éong Tou oTnv
ayopd. ‘Etol pe Tnv épguva TNG ayopdg ETIOIWKEI VO IATTIOTW-
o€l a) To BaBuod IKavoTToinoNg TwWV AVAYKWY Kal TIPOTINACEWV
TWV KATAVOAWTWY KAl TIG ATTOWEIG TOUG OXETIKA PE Tn BEATI-
waorn Tou TTPoIOVTOG Kal To BaBud eEuttnPETNONAG TOUug Kal B)
KaTtd 11600 eTTavaAauBavouv Tnv ayopd Tou idlou TTPOIOVTOG
Kal KAVouv €uvoikd ) duouevr) oxOAIa yia To TTPOIGV Kal TNV
emyeipnon. Me Baon Ta aTTOTEAECUATA QUTWYV TWV EPEUVWV, TO
MdpkeTivyk Ba TTpoTeivel TNV TTONITIKY), TNV OTToia Ba TTPETTEl VO
0KoAouBnaoEl N eTIXEiPNON GTO PEAAOV.

Av Kal TTOAUG 0gBaopOG atmodideTal OTOV KATAVOAWTH, O
OTT0i0G TraipVvel TNV TEAIKN atré@aaon, YiveTal KABE TTPOOTIAOEIN
VO ETTNPEACTOUV Ol ATTOPACEIG TOU. Ta UTTOOEIYUATA QyOPWV
TWV KATAVOAWTWY (KATAVOAWTIKE TTPOTUTTA) JTTOPOUV Va PETA-
BANBoUV Kal TTOAAEG ATTO TIG TIPOOTTIABEIEG TWV PNXAVICUWY TOU
MApKETIVYK KOTEUBUVOVTAI TTPOG QUTHV TNV KaTeUBuvOon.

To ouoTtnua Tou MApkeTivyk €ival Eva auvolo Beguwy Kal
EVEPYEIWV (OpAOTNPIOTATWY) TTOU CUVOEEI pia ETTIXEIPNON ME
TIG AYOPEG TWV TTPOIOVTWY TNG KAl TV EI0POWV ThG. Ta KUpIa
OTOIXEIO TOU oUCTHPOTOG MApPKETIVYK €ival Ta akdAouBa: a) ol
TIPOUNBEUTEG TNG ETTIXEIPNONG, B) N ETTIXEIPNON, Y) OI AvVTAYW-
VIOTEG TNG eTmiXeipnong, ©) ol evdiduecol Tou MAPKETIVYK, €)
0l AYOPEG TWV TTPOIOVTWY TNG ETTIXEIPNONG, OT) Ol OIKOVOUIKEG
OUVONKeg, C) ol dnUOYPAPIKEG OUVONKEG, N) TO BECNIKO TTAA-
al0, 8) n OIKOVOWIKI TTOAITIKN), 1) N TEXVOAOYia, 1a) O TTONITIONOG
Kal 1B) diapopa GAAa aToIXEId, OTTWG Ol XPNMOTOOATES, TA JECO
MOCIKAG ETTIKOIVWVIOG, Ol OPYAVWHUEVEG KOIVWVIKEG OUAOEG KOl
N KOIVK YVWHN.
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s

EPQTHXEIX

. Na dwoete Tov opiopd Tou MapkeTivyk Mewpyikwyv Mpoid-

VTWV.

. TI evvooUpe OTav AEPE OTI UTTAPXEI AYyOPA AYyOPACTWY Kal Ti

eVVooUuE OTav AEPE OTI UTTAPXEI ayopd TTWANTWY;
Na ava@épeTte Kal va avaAUuoeTe ID10op@ieg TOu MAPKETIVYK
TPIWV YEWPYIKWY TTPOIOVTWY TNG TTEPIOXAG OOG.

. Na avagépete Ta €idn xpnoiudTNTag, T OTToia dNUIOUPYOU-

VTQI OTO OITAPI KAl OTO YAAQ PEXPI VO JETATPATIOUV O€ Wi
Kal TUPi Kail va @BAcouv oTa XEPIa TOU KATAVAAWTH.
MNola gival Ta oToIxEia TOU CUCTANOTOG MAPKETIVYK;

. [Moia €ival Ta oToIxEia Tou €vOOETTIXEIPNOIOKOU TTEPIBAAAO-

VTOG UIOG ETTIXEIPNONG;

. MNola €ival Ta aToixeio Tou eEweTTIXEIPNOIaKOU TTEPIBAAAC-

VTOG MIOG ETTIXEIPNONG;

. Na avagépete Ta didgopa €idn Tou avraywviopou pe dUo

TTapadeiypaTa yia Kabe €idog.
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EPTAXTHPIAKO MEPOX

o EPYOGTNPLAKT ACKNOMN

Ava@EpBnke 611 N peiwon Tou kKGOTOUG ToU MAPKETIVYK Eival
ETMWEEAAG YIa TOUG TTAPAYWYOUG TTPWTOYEVWV YEWPYIKWY TTPOI-
OVTWV, Yia ToUG QopEeic Tou MAPKETIVYK Kal YIO TOUG KOTAVAAWTEG.
E&nynoTe Toug Adyoug Kai TIG TTPOUTTOBECEIG TTOU N ATTOWn OUTH
I0XUEL.

H €€iynon Tng mapatdvw amowng, Y€ TNV TTPoUuTréBean OTl
0 TTapaywyos Ba TTwANcel OAOKANEN TNV TTOPAYWYH TOU, EXEl WG
24(e

1) Mg yvwoTo T0 KOOTOG TTAPAYWYIG VOGS TTPOIOVTOG, TO TTOGO TO
oT110i0 Ba €1I0TTPAEEl O TTaPAYWYOG Eival TO YIVOUEVO THG OUVO-
NIKAG TTapaywyng €1Ti TN géon TiuA TWANCNS Tou. AnAadr Ba
£XOUWE TN oX€on:

SE=NXT(1)

0l OUVOAIKEG €1I0TTPAEEIG TTOU Ba €xEl O TTAPA-
YWwyOg atro TNV TTWANGCHN Tou TTPOIGVTOG,

omou 2ZE

M = n moodTnTa TOU TTPOIGVTOG TTOU Ba TTWANCEI O
TTapaywyog Kai

T = nuéon miyA otnv otroia 6a TTWAARCEI TO TTPOIOV
O TTAPaYWYOG.

ATIO Tn oxéon (1) TpokUTITEl OTI, e dEdOMEVN TNV TTOCOTNTA
TNV o1Toia Ba TTWAACEI O TTAPAYWYOGS, Ol CUVOANIKEG EICTTPAEEIS
TOU OTTO TNV TTWANCN Tou TTPOIOVTOG Ba gival avAAoyeG PE TNV
TIUK), oTNV oTroia Ba TTwAroel To TTpoidv. AnAadr, eav TTWAACEI O€
OITTAdaIa TIPN, Ba eiI0TTPAgel dITTAGCIA XpriuaTa. Edv TTwARCEl oTn
MIoN TIPN, Ba eI0TTPAgel Ta PITG XPAUATA.
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2) ETmiong, €ival yvwoTod 0TI TO OIKOYEVEIOKO €100dNUA TOU TTA-
paywyou atrd Tnv TwANcn €vog TTPoIdvTog diveTal aTTo T

oxéon:

TO €£1I000NPa TO OTT0I0 EEACPAAIEl O TTAPAYW-
YOG a11é TNV TTWANCN VOGS TTPOIOVTOG A,

omou E

ZE = 01 OUVOAIKEG €1I0TTPAEEIG TTOU Ba €XEl O TTAPA-
Yywyog ato Tnv TTWANGCN Tou TTPOoiIévVTog A Kal

MA = ol mabnTIKEG SATTAVES TTAPAYWYNG TOU TTPOIO-
vTOG A.

ATIO Tn oxéon (2) TTPOKUTITEl OTI, e OEDOUEVEG TIG TTAONTIKEG
OOTTAVEG, TO OIKOYEVEIOKO €100dNUa TOU TTapaywyou EapTdral
dueca amod TIGC GUVOAIKEG €IOTTPAEEIG, TIG OTToiEG Ba €xel aTmo
TNV TTWANCN TOu TTPOIOVTOG. >& 600 PEYAAUTEPN TIUA TTWAROCEI
TO TTPOIOV TOU TOOO PEYaAUTEPO Ba eival Kal TO £I068NUd TOu.
MdaAioTa, n TTooooTigia avgnaon Tou €1000MPATOS Tou Ba ival
TIOAU peyaAUTEPN OTTé TNV TTOCOCTIAIA AUENON TWV CUVOAIKWYV
EIOTTPAEEWYV TOU, OTTWG TTPOKUTITEl OTTO TO AKOAOUBO TTOPAdEIY-

pa.

‘Eotw 2E = 100.000 &px. ka1 NMA = 50.000 dpx.

E@apudlovtag Tov TUTTO Ba €XOUE :

E = >E - NMA = 100.000 - 50.000 = 50.000 &pX.

Edv auénBoulv o1 2E katd 10 % dnAadn yivouv 110.000 dpx.
(100.000X1,10), T61E £QPapPUOLOVTAG TOV TUTTO B EXOUE:

E = 2E - A = 110.000 - 50.000 = 60.000 dpx.

ATTO TO TTAPATTAVW TTAPAdEIYUA TTPOKUTITEI OTI, EVW Ol CUVO-
NIKEG el0TTpagels augnBnkav katd 10 %, To eI06dnua Tou TTapa-
ywyouU augndnke katd 20 %, agol n av¢non Twv 10.000 dpx.
amoteAei TToooaTd 20 % Twv 50.000 Spx., TTOU atroteAoloav TO
€1000NKa TOU TTapaywyou.
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3) Me dedopévn TNV TIMA KatavaAwTh (TK) eveg yewpylkou TTpo-
T0vTOG (dNAQdK TNV TIKN TNV OTTOia TTANPWVEI O KATAVAAWTNAG,
yIO VO ayopdael Eva YEWPYIKO TTPoioV), 600 MIKPOTEPO Eival TO
K6oTOG Tou MdpkeTivyk (KM), T6G0 peyaAlTepn gival Kal n TP
TNV OTTOIO PTTOPEI VO EI0TTPAELEI O TTAPAYWYOS TOU YEWPYIKOU
TTPOIOVTOG, yIaTi IoXUEl N oxéon:

TN =TK - KM (3)

N TIMA TNV OTToia EI0TTPATTEI O TTAPAYWYOS TOU
YEWPYIKOU TTPOIOVTOG,

omou TI

TK = n Ty Tnv oTroia TTANPWVEI 0 KOTAVAAWTAG yid
TO YEWPYIKO TTPOIGV Kal

KM = 710 K60TOG TOU MAPKETIVYK.

‘ET01, €dv 0N oxéon (3) n TiuA katavaAwrtr] ival 100 dpx. Kal
TO KO6OTOG ToU MdpkeTivyk gival 40 dpaxuég, TOTE O TTAPAYWYOS
Ba eiomrpdéel Tipun 60 Spayués (100 - 40 = 60). Edv, 6pwg, PEI-
wOei T0 K6OTOG TOU MAPKETIVYK OTIG 35 BPAXMES, TOTE N TIUN TNV
oTToia PTToPEi va €I0TTPdgel o TTapaywyog Ba gival 65 dpayxuES
(100 - 35 = 65 ). 210 TTOPAdEIYUA AUTO AEUE OTI O 65 dpaxUES
gival n Ty, TNV OTToia PTTOPET va EIOTTPAEEI O TTApaywyogs, YiaTi
Oev eival aiyoupo OTI 0 TTapaywyog Ba eIoTTPAgel 65 dPAXMEG.
Tnv Ty Twv 65 dpaxuwyv Ba €IoTTPAgel O TTapaywyog, EQOCOV
QUTOI TTOU OIEKTTEPQIWVOUV TIG OPACTNPIOTNTEG TOU MAPKETIVYK
0exBouv va petafiBdoouv 0AOKANPO TO TTOGO TNG PEIWONG TOU
KOOTOUG Tou MApKeTIVYK oToVv TTapaywyo. H mpdgn deixver o
auToi TTOU OIEKTTEQAILVOUV TIG OIAPOPEG OPACTNPIOTNTEG TOU
MAPKETIVYK €iTE ATTOKOMICOUV OAOKANPN TN PEIWON TOU KOOTOUG
ToU MApKETIVYK €iTe HETABIBAOUV £va PEPOG TWV S OPAXHWY TNG
MEiwoNGg oTov TTapaywyo, £va PEPOG OTOV KATAVOAWTH, EVW TO
MEYOAUTEPO TTOOOOTO TO KEPDICOUV AUTOI.
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4) H miyr), TNV otroia TTANPWVElI 0 KATAVOAWTAG YIO VA ayOpPdoEl
€va YEWPYIKO TTPOIOV, €TTNPEACETAl ONPAVTIKA aTTd TO KOOTOG
Tou MApPKETIVYK, a®ou 10XUEl N oxéon:

TK=TN+KM (4)

‘EoTw 011 0 KaTtavaAwTAg TTANpwvel 100 dpaxuEg yia Eva TTPOi-
OV Kal To K6oToG Tou MdpkeTivyk gival 40 dpaxués. Edv peiwbei to
KOOTOG TOU MApPKETIVYK OTIG 35 dpaxMEG, TOTE N TIWN TNV oTToia Ba
TTANPWOEI 0 KATAVAAWTHG YIa va ayopdael To TTpoidv Ba utropouoe
va PEIWBED kKal va @Bdaoel TIg 95 dpaxuég, JeE TNV TTpoUTTO0eon OTI
QuTOi TTOU €KTEAOUV TIG BIdopeg dpaocTnPIOTNTEG TOU MAPKETIVYK
oéxovTal va peTaBifdoouv OAa Ta OQEAN TNG PEIWONG TOU KOGTOUG
ToU MApPKETIVYK OTOV KOTAVOAWTH, TTPAyua TTOAU BUCKOAO, OTTWG
QAVOQEPQPE TTOPATTAVW.

000 HIKPOTEPO Eival To KOOTOG Tou MAPKETIVYK Kal 6G0 KAAU-
TEPA Eival OPYAVWHEVO, TOOO KOAUTEPA ECUTTNPETOUVTAI KAl Ol TTO-
POYWYOI YEWPYIKWV TTPOIOVTWY aAAG Kal oI KATavoAWTES. O1 pev
TTAPAYWYOI, yiaTi TTwAOUV Ta YEWPYIKA TTPOIOVTa TOUG EUKOAA Kal
O€ IKAVOTTOINTIKEG TIMEG, O O KATAVAAWTEG, YIOTi T ayopdlouv
OTnV TOCoOTNTA KAl TTOIOTNTA TTOU aUuTOoi €MIOUUOUY, OTOV KOTAAAN-
A0 XPOVO Kal TOTTO KaI O€ IKAVOTTOINTIKEG TIMEG.
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e EPYOCTNPLAKY, ACKNGCN

EmA£ETE Tpia a11é Ta oTTOUBAIOTEPO TTPWTOYEVH TTPOIOVTA TNG
TTEPIOXNG 0OG Kal EEETACTE yIa KABEVA aTTO QUTA TTOI0G EXEI TN UE-
YOAUTEPN OIOTTPAYUATEUTIKA dUvVauN: Ol TTaPAywyoi | oI ayopa-
OTEG TWV TTPOIOVTWYV QUTWY; Z€ TTolo OEOONEVA OPEIAETAI AUTO TO
YEYOVOG; Z€ TTOI0 TTPOIOV O avIaywVIoUOG gival HEYaAUTEPOG, O€
TTOI0 WMIKPOTEPOG KAl YIATI;

e EPYACTNPLAKT] ACKNOMN

210 Trponyoupevo Trapddelypa egetdoTe TG Ba uTTopouoa-
TE VA AUENOETE TN JIGTTPAYMATEUTIKF dUVAUN TWV TTAPAYWYWVY YIO
KAB€ TTPOoIoV XWwPIOoTA;

e EPYOGTNPLAKY ACGKNGN

EvtoTmrioTe 10 TTPOBARMATA TTOU AVTIMETWTTICEI N TIWANGH KAl N
aglotroinon (UETATTOINGN) TWV TTAPATTAVW TTPOIOVTWY TNV TTEPIO-
X 00G KaI TTPOTEIVETE TPOTTOUG ETTIAUCTG TOUG, JEPIKNG ] OAIKAG.
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O1 Aettovpyleg TOV
Marketing

2 1 MéBodot perétng tov Mapketivyk

To MAPKETIVYK PTTOPOUUE va TO PEAETHOOUUE pE DId@opeg pEDS-
doug. O1 oTToUdIOTEPEG Eival:

® n Aeimoupyiki €G0S0,
® n Beopikh nEBODOG Kal
® 1 uéEBodog Tou ayabou.

H Aeitoupyikn péBodog

Me autrjv TN Y€Bodo To MAPKETIVYK BIAOTIATAI OTIG ETTIMEPOUG AEI-
TOUpYiEg Tou, TTOU €ivail:

o) ol AsiIToupyieg TNG avTaAAayng:

® n ayopd Kai
® n TTwAnon
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B) o1 QuOIKéG AgiITOUpyiEG:

® n peTapopa,
® n emegepyaaia Kai
® n amobnkeuon

Y) o1 BonénTikég AciToupyieg:

n TuTTOTTOINON,

n ouOKeUaaia,

n Xxpnuatoddétnaon,

n avaAnwn Kivouvwy,

n TTANPO@OPNON Kal €pEUVA TNG Ayopds Kal
n TTPOROANA Kal TTpowBnan.

MNa va éxoupe atmoteAeopaTikd MApPKETIVYK, Ba TTPETTEI OAEG O1 AgIToup-
Yieg Tou va yivovtal cwaoTd, e TO PIKPOTEPO duvaTOV KOOTOG KAl OTOV Ka-
TAAANAO xpovo.

H peyaAlTtepn xpnoigoTnTa, TTOU TTPOKUTITEN atmd Tn SiAoTTacn Tou
MapKeTIVYK OTIG AEITOUpYiEG Tou, €ival N BEATIWON TNG ATTOTEAECUATIKO-
TNTAG TOU.

H Oeopiki pédodog

Me Tn Beopikfy péBodo, peAeTdue TOug BeOPOUG (ETTIXEIPNMOTIKEG HO-
vAdeG) ol otroiol ekTEAOUV TIG BIAPOPES dpaoTNPIOTNTEG TOU MAPKETIVYK.
O1 Beapoi, TTou £xouv peyadAn onuaacia yia 10 MAPKETIVYK TV YEWPYIKWV
TTPOIGVTWY, €ivai ol EEAG:

o) ol EYTTOPIKOI EVBIAUETOI:

® 0Ol XOVOPEUTTOPOI Kal
® 01 AavoTTWANTEG.

B) o1 ev3idueTOIl TIPAKTOPEG TTOU Eival:

® 0l JUETITEG KOl
® 0l TTPOPNBEUTEG (aVTITTPOCWTTOI)
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Y) ol KEpOOOKOTTOUVTEG EVOIAUETOI
8) o1 BiopRxavol
€) ol opyaviopoi dieuk6Auvong.

MepioodTEPO yIa TOUG TTOPATIAVW Beapolg Ba avag@époupe aTa
ETTOMEVA.

H pédodog Tou ayaBol

H péBodog Tou ayabou atmmodéxetal 0TI TO MAPKETIVYK SlapEPEl ATTO
ayaBo o€ ayabo kal atmo opada o€ oudda ayabwv. MNa TTapdderyua, 1o
MAPKETIVYK TWV TTPWTOYEVWV YEWPYIKWY TTPOIOVTWY dla@épel atrd To
MAPKETIVYK TWV ETTECEPYACUEVWIV YEWPYIKWY TTPOIOGVTWY Kal To Mdp-
KETIVYK KABE yewpylkoU TTPoiovTog diagépel amd 10 MAPKETIVYK Twv
GAAWV YEWPYIKWYV TTPOIGVTWYV (TO YAAQ Kal TO OITAPI £X0UV TTOAU dlago-
PETIKO MAPKETIVYK).

2 . 2 Ot Aettovpyiec Tov MépkeTivyk

2.2.1 Ot lerrovpyiec T avToAloyng

O1 Aeitoupyieg Tn¢ avraAAayng €ival ol dpacTnpIOTNTEG EKEIVES, TTOU
oxeTifovTtal pe TN PeTaBifaon Twv TITAwv KUpIdTNTAG (1I010KTNCIAg) Twv
ayaBwy, dnAadn Tnv ayopd Kal TTWANGN, Ol OTTOIEG £XOUV QVTIKEIPMEVIKO
OKOTTO Tn SIATTPAYUATEUC EUVOIKWYV OpwV avTaAAayng. ‘ETol, o TTwAn-
TAG E€MIBIWKEI 600 TO duvaTOV UWNASTEPN TIUNA TTWANONG Kal O ayopa-
OTrG 600 TO duVATO XAPNASGTEPN TIUA ayopdG.
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2.2.1.1 H ayopd ka1 TWANGN TWV YEWPYIKWV TrPOiovVIWY

Me tnv TTwAnon petafiBadetal n 1dlokTNoia Tou TTWAOUPEVOU €idOUG
aTrd ToV TTWANTH oTov ayopaoTh. MNa va @Bdcel Eva TTPWTOYEVES YEWP-
YIKO TTPOIOV aTTO TOV TTAPAYwWYO TOU OTOV TEAIKO KATAVOAWTH, CUVHOWG
aAAadel 1010kTNCia dUO, TPEIG ] KAl TTEPICTOTEPES POPES. H ayopd kai n
TTwANon oto MApPKETIVYK BewpouvTal wg dIAPOPETIKEG AEITOUPYIEGS, yIaTi
0 QYyOPAOTHG KAl 0 TTWANTAG £€XOUV AVTIKPOUOUEVA CUUPEPOVTA.

a) Eidn mwAnong Twv yewpyikwyv TTPoiovTwyv. H TwAnon dia-
KpiveTal o€ Gueon Kal o€ EYuean. AJeon TwAnon £xoupe, 6Tav
TO TTPOIdV TTWAEITAI aTTO TOV TTapaywyo Kateubeiav oTov TEAIKO
katavoAwTr. 'Eppeon mwAnon €xoupue, étav 1o Tpoidv diaTiBe-
Tl OTOUG TENIKOUG KATAVOAWTEG HEOW AAAWY QOPEWV EPTTOPIOG
(xovdpéuTropoug, NlavoTTwWANTEG).

Eiwova 2.1

Aueon rainon-Aoixn ayopd. we TNt ToV 1010 TOV TOPAywyo
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Eixova 2.2
Euueson twinon-Xovmep Mapret

Me B&on Tnv TTOOOTNTA TOU YEWPYIKOU TTPOIOVTOG TTOU €ival QVTIKE-
MeEvo TTWANONG, N TTWANCN JIOKPIVETAI 0€ XOVOPIKA TTWANCN Kal O€
Alaviky TTwAnon. Ztn xovopikr TTWANCN, TTwAoUVTal PUEYAAES TTOCO-
TNTEG YEWPYIKWYV TTPOIOVTWYV aTTd ToV éva Qopéa Tou MAPKETIVYK OTOV
dANo. XapaktnploTiké TrapadeiydaTta gival n TTWANGCN TTPWTOYEVWYV
YEWPYIKWY TTPOIOVTWY aTTO TOUG YEWPYOUG GTOUG XOVOPEUTTIOPOUG N
OTIG YEWPYIKES Blopnxavieg, N TTWANGN AtTd TOUG XOVOPEUTIOPOUG OTIG
YEWPYIKEG Bropnxavieg f oe GAAOUG XOVOPEUTTOPOUG ] GTOUG AIAVOTTW-
ANTEG. 21N Alavikr TTWANON TTWAOUVTAI OXETIKA PIKPEG TTOOOTNTEG TTPO-
TOVTWYV a1Té POopPEiG Tou MAPKETIVYK (TT.X. TTapaywyoug, NIavoTTwANnTEG)
OTOUG TEAIKOUG KOTAVOAWTEG.

‘Eva €idog TwANong givail kai n TpotmTwAnon, Kard Tnv oToia o Ta-
POYWYOS TOU TTPWTOYEVOUG 1 ETTECEPYACHUEVOU YEWPYIKOU TTPOIOVTOG
TTWAEI TO TTPOIOV TOU TTPIV VO TTaPaYDEi.

B) AIKAIWPATO KOl UTTOXPEWOEIS TWV CUMBAAAOMEVWV OTNV
ayopatmrwAnocia. Me Tn cUuPfacn TnG ayopamwAnaiag o ayo-
POOTAG Kal 0 TTWANTAG ATTOKTOUV SIKAIWUATA Kal avaAapBavouv
uTTOXPEWOEIG. Ta oTToudaIdTEPQ ATTO QUTA Eival:
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® AIKOIWHATA KAl UTTOXPEWOEIG TOU ayopaoTh. O ayopaoTrg dikal-
ouTal va {ntrioel atmo Tov TTWANTA TNV TTapadoan TOU AVTIKEIYEVOU
NG ayopatmwAnaoiag. MapdAAnAa, utroxpewveTtal va KataBAAAEl To
Tiunua, TTOU CUPQWVABNKE O€ yXWPIo N {EVO vOuIoua EiTe TTPIV va
TTapPOAdBEl TO AVTIKEIUEVO TNG ayopaTTWANGIOG EiTE YETA TNV TTAPO-
AapBr Tou, av@Aoya PE TN CUPQWVia.

® AIKOIWPOTO KOI UTTOXPEWOEIG TOU TTWANTA. O TTWANTAG dikaioUTal
va ¢nTroel atrd ToV ayopaaTr] va TTapaAdRel TO AVTIKEIUEVO TNG ayo-
pPOTTWANGCIag Kal CUYXPOVWG UTTOXPEWVETAI VO UETARIBACEI GTOV ayO-
POOTH TNV KUPIOTNTA TOU QVTIKEIMEVOU TNG ayopaTtwAnaiag (e Tnv
TTapdadoaon Tou) aTnv TTooOTNTA Kal TNV TToIOTNTA TTOU CUUPWVHBNKE,
XWPIG EAATTWUATA, OTOV TOTTO KAI TO XPOVO TTOU CUPPWVIBNKE.

Edv k&mmoiog amd Toug GUPPBAAAOPEVOUG BEV EKTTANPWOEI OAEG TIG
UTTOXPEWOEIG TTOU avEAABe Pe Tn oUPPBacn TNG ayopattwAnaiag, TOTE
0 GANOG uTTOpEl va nNTAOEI €iTE TNV aKUPWOT TNG ayopaTTwAnciag €ite
arrodnuiwon, To VYOG TNG OTToiag PTTopEi va pBAcel To UYOG Tou diapu-
yovTog KEPdoug dnAadr To UWog Twv KePdwv Ta oTroia Ba xdoel, oTnv
TTEPITTTWOoN TTou dev 0AokANpwOEi n ayopatmwAnaia. Edv, 6pwg, n ta-
PAdoan Tou TTPOIGVTOG Oev KATAOTEI duvaTh AOYyw avwTéPag PBiag, TOTE
N ayopammwAnaoia avatpETTETal Kal AuTdS TToU eV TTAPEDWOE TO TTPOIOV
AOYw avwTépag PBiag dev €xel Kauid euBuvn (T1.X. 6TAV KOTOOTPAPEi TO
QVTIKEIYEVO TNG ayopaTTWwANCiag atrd TTupKayid, TTANUUUPA KTA.).

+ 'Opol ol oTroiol ava@épovTal TNV TToI6TNTA. EQV TO TTpOoidV TTOU
Bpioketalr uttd diammpayudreuon BpiokeTal YTTPOCTA OTOV TTWANTN
Kal TOV QyopaaoTr Kal n ayopaTtwAnaia yivel Aueoa, T0TE 0 ayopa-
OTNG uTTopEi va eMAEEEl TNV TTOIGTATA TTOU €TTIBUWEI, va TTANPWOEl,
va TTapaAdBel To TTPOIdV Kal va @uyel. Edv, 6pwg, n ayopattwAnaia
yiveTal Xwpig va BpiokeTal To TTPOIGV UTTPOCTA OTOV QYyOPAOTH, TOTE
N TToIOTNTA TOU TTPOIOVTOG TTEPIYPAPETAI OTN CUP@WYVIa TNG ayopa-
TTwANCIaG, TTOU PTTOPE va gival ypaTITA i TTPOQYOPIKA. AUTO, OUWG,
dev gival TTavToTe duvatod. 'ETOI N TTOIOTNTA TWV YEWPYIKWY TTPOIO-
VTWV PTTOPEI va opIoBei pe S1apopoug TPOTTOUG KOl CUYKEKPIMEVA:

- ME Bdon éva deiyua,

- g Baon Tov TOTTO 1) TA XAPAKTNPICTIKA,
- e Bdon tn xnuikn avdAuon kai

- ue Baon ro onua.
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Me Baon éva deiyua TTwAouvTal Ta YEWPYIKA TTPOIOVTA, TA OTToia
€XOUV PEYAAN TTOIKIAIO OTA TTOIOTIKA TOUG XOPAKTNPIOTIKA.

Me Baon rov TUTTO 1) Ta XAPAKTNPIOTIKG TOUS TTwAOUVTAI TA OUOEIDN
TTPOIGVTA, TTOU dIOPEPOUV OTO O ] OTO XPWHGA 1 aTo PEYEBOG A Kal
o€ OAQ QUTA TO XOPOKTNPIOTIKA, TT.X. BPWOIPES eAIEG TUTTOU KaAaudaTag,
TUTTOU AUQIo0aG, Ta PODAKIVA KTA.

Me Baon tn xnuikn avédAuon TwAolvTal T TTPOIGVTA, GTA OTToIa N
TTo16TNTA &€V PTTOPET VO TTPOCBIOPIoOET aTTd Ta EEWTEPIKA TOUG XAPAKTN-
ploTIKG. 'ETO1, T1.X., TTwAOUVTaI TO EAaIOAAd0, TO YAAQ KTA.

Me Bdaon 1o orjua TTwAoUVTAI T TTPOIOVTA KUPIWG TWV BIOUNXAVIWV
TPOYiYWY, TTOU €XOUV KOAR @run, OTTwG TT.X. To Kovidk METAXA, 10
ouUdo 12, n ptrupa MuBog KTA.

EkT66 a1md TOUG TTAPATTAVW TPOTTOUG TTPOCBIOPITHUOU TNG TTOIOTATAG
TOU TTPOIOVTOG, TTOAAEG POPEG DIVETAI OTOV AyopaaTH TO DIKAIWPA va
e€etdoel ) va SOKIPNAOEl TO TTPOIOV KATA TNV EKTEAECN TNG AyOPATTWAN-
Oiag. ZTnV TTPWTN TTEPITITWON TIBETAI 0 OPOG: «UOTEPQ ATTO £EETATN» KAl
oTn OeUTEPN O OPOG: «UOTEPA ATTO DOKIMNY.

2.2.2 Ot @uoikég Aettovpyieg

O1 puaoikég AsiToupyieg gival 01 OpacTnPIOTNTEG, Ol OTTOIEG £XOUV OKO-
O Va KaTaoTroouv duvarTr] Tn d1dB8eon Twv TTPOIOVTWY GToV KATAAANAO
TOTTO, OTOV KATAAANAO XpOVOo Kal aTnVv KATGAANAN Hopon.

AuTég gival:

1. oI yETaPOPEC,
2. n emegepyaaoia - ETATTOINOT TWV YEWPYIKWY TTPOIOVTWY,
3. n amobnkeuon.

2.2.2.1 O1 Metagopég

Etre1dn ta rpwtoyevh yewpyiKa TTpoidvTa TTapdyovTal KAt To TTAEI-
OTOV O€ OXETIKA PEYAAES ATTOOTACEIG ATTO TOUG TOTTOUG TG OTTOBNKEU-
onG, CUOKEUAOIAG, TUTTOTTOINONG, ETTECEPYATIAG KAl KUPIWG TNG KOTaVA-
AWONG TOUG, UTTAPXElI OUVNBWG N avaykn, yia va ¢BAcouv oTov TEAIKO
KATavoAwTr, va @opTwbouv, ekQopTwBoUV Kal PETAPEPBOUV OPKETES
POPEG.
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Ta yewpyIKA TTPOIOVTO JETAQEPOVTAI, ATTO TIG TTEPIOXEG OTTOU TTAEO-
VAZoUV Kal £X0UV PIKPOTEPN XPENOIMOTATA (KAl GUVETTWG Ol TINEG TOUG Ba
BpiokovTal o€ OXETIKA XapNAG eTTiTTeEdA) 0€ AAAEG TTEPIOXEG, OTTOU UTTAPXEI
OXETIKN €AAEIYPN KAl €XOUV PEYAAUTEPN XPNOINOTNTA (KAl UTTAPXEI O Kivou-
VoG va auénBouv utrepPoAIKd oI TIUEG TOUG).

H peTa@opd Twv YEWPYIKWY TTPOIOVTWYV KAl KUPIWG TwV eUTTaBWY,
ASYw TwV 1I01IGITEPWY XAPAKTNPIOTIKWY TOUG, QVTIUETWTTICEI €10IKA TTPO-
BAAuaTa TTOU TTPOKAAOUV AUENaN TOU KOGTOUG KAl TOU XPOVOU TG META-
QOpPAg Toug. To KUPIOTEPO ATTO AUTA T XGPAKTNPIOTIKA €ival 0 uwnAdg
BaBuoég euaioBnaiag TTOAAWY ATTO Ta YEWPYIKA TTPOIOVTA, TTOU OQEIAETAI
o€ d1agopoug Adyoug (BloAoyikEG diepyaaieg, TTPOOBOAEG aTrd £xOpoug
Kal aoBéveieg, Tuxaia yeyovora). Etriong 181aitepo TpoRANua dnuioup-
YEI N ETTOXIKOTNTA TNG YEWPYIKAG TTApAYywyns, N otoia augavel tn ¢A-
TNON METAPOPIKWY PHECWV OE OPICHEVES XPOVIKEG TTEPIODOUG e AueEDN
OUVETTEIO TNV aU&non Tou KOOTOUG PETAPOPAS. TENOG, éva onuUAvTIKO
TPORANUa gival N peyadAn dIaCTTOPA TWV ETTIXEIPACEWY TTAPAYWYNAS YE-
WPYIKWYV TTPOIOGVTWY Kal TO JIKPO HEYEBOG TOuG, yeEYovOGs TToU ETTIROPU-
VEI TO KOOTOG TNG YETAPOPAG.

a) Emdiwéeig pi1ag aroTeEAECHATIKAG METAPOPAG

MNa va €Xoupe OTTOTEAECUOTIKN UETOPOPA EVOG YEWPYIKOU TTPOIO-
VTOG, Ba TTPETTEl va ETTITUYXAVOVTAI GUYXPOVWG Ta £EAG:

® 1 XWPIG TTOCOTIKEG KAl TTOIOTIKEG ATTWAEIEG PETOPOPA TOU TTPOIOVTOG,
® 1 YETOPOPA TOU TTPOIOVTOG PE XauNAd KOOTOG,
® n £yKaipn YETOPOPA TOU TTPOIBVTOG.

B) Ta HéoO METAPOPAS TWV YEWPYIKWYV TTPOIOVTWYV
® To auTtokivnTo (03IKEG PETAPOPEG)

To auTtokivnTo €ival TO PYETAPOPIKO PECO HPE TA TTEPIOTOTEPA TTAEO-
VEKTAUATA O OXEON PE T UTTOAOITTA PETAPOPIKA PEoa, 18iWG yia TIG
METAPOPEG OE OXETIKA MIKPEG ATTOOTACEIG. Ta KUPIOTEPA TTAEOVEKTHOTA
TOU QUTOKIVATOU WG METAPOPIKOU PHECOU YEWPYIKWY TTPOIOVTWY ival Ta
akoAouba:



OI AEITOYPTIEZ TOY MARKETING 65

1. Eival TO M0 €UEAIKTO PETOQOPIKO PETOV, ApoU TTNyaivel Kal O€
MEPN, OTa oTToia OEV TTNYaivEl Kavéva AAAO PETAPOPIKO WECO (TT.X.
QTTOPOKPUOUEVEG NTTEIPWTIKEG KAl OPEIVEG TTEPIOKEG). 'ETOI, atTo-
@eUyoVTal OPICPEVEG PMETAPOPTWOEIG Kl {NMIEG Twv euaiodBnTwv
YEWPYIKWYV TTPOIOVTWY, €vw TTAPAAANAQ, €EOIKOVOUEITalI XPOVOG
KOl JEIWVETAI TO KOOTOG PETAPOPAG.

Eiwxova 2.3
OO01KES UETAPOPES

2. 'Exel peydAn taxutnta YETAPOPAG O€ oxEon PE Ta GAAQ avTayw-
VIOTIKA a1Td TV ATTOWn TOU KOOTOUG PETAPOPIKA PEOA, OTTWG TO
TPEVO Kal TO TTAQIO.

3. To KOOTOG TNG YETOPOPAG PE TO AUTOKIVNTO, GE TTEPITITWOEIG [E-
TAPOPWV OE MIKPEG ATTOOTACEIG, €ival PIKPOTEPO OTTO TO KOOTOG
METAQOPAG PE 0I0OATTOTE GAAO UETOPOPIKO PHETO, ETTEIONA WE TO QU-
TOKiVNTO ATTOPEUYOVTOI OPIOUEVES HETAPOPTWOEIG, Ol OTTOIES Eival
QAVOTTOPEUKTEG, €AV XPNOIUOTTOINBOUV GAAG UETOPOPIKA YETQ.

4. Mg 10 auTtokivnTo €ival duvaTtov va PeTapepBoUV TTPOIOVTA XWPIG
Wugn aAAd kal e ouvBAKeS WYUEgng n katdywugng.

MNa Toug TTapATTAvW AGYOUG, 01 0BIKEG PETAPOPES OECTTOLOUV OTIG
€BVIKEG PETAPOPES YEWPYIKWY TTPOIOVTWY, KABWG Kal OTIG HETAPOPES
O€ KOVTIVEG XWPEG.
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Eixova 2.4
2101POOPOUIKES LETAPOPES

® To Tpévo (C18NPOdPOUIKEG HETAPOPES)

H 010npodpouIK YETAPOPA TTAPOUCIAEl ONUAVTIKA TTAEOVEKTAUA-
T4, 10iWG YIa XEPOAIEG PETAPOPESG YEWPYIKWY TTPOIOVTWY TTOU YivovTal
o€ HEYAAES atroaTdoElS. Ta TTAEOVEKTAMATA AQUTA €ival Ta akéAouBa:

1. Eivai duvatr n HETaQOPd YEWPYIKWY TTPOIOVTWY, EITE XWPIG Yuen
€iTe pe Yuen.

2. Eival duvaTA n peTa@opd peyGAwV TTOCOTHATWY YEWPYIKWY TTPOI-
OVTWV.

3. Ta euaicBbnTa yewpyIkd TTPoidvTa PHETAPEPOVTAI O€ KAAUTEPN KO-
TdoTaon Ye Ta Bayovia Yyuyeia atmo O,TI Y€ Ta auTOKivnTa YuyEia,
yiaTi o1 Kpadaouoi gival PIKPOTEPOL.

4. 'Exel MIKPOTEPO XINIOPETPIKO KOOTOG O€ PEYAAEG ATTOOTACEIG.

H 010npodpouIK HETaPOPAG €xEl Kal Ta aKOAOUBA MEIOVEKTAMATA:

1. Eivai duvarr pévo peTagu TOTTWY, o1 0TToiol ouvdéovTal UE O10N-
POJPOUIKA YPAUHA.

2. To TpEVo €xEl YEVIKWG MIKPOTEPN TaXUTNTA PETAPOPAG.

3. Orav yiverar pe Bayovia yuyeia o€ peyadAeg amooTdoelg, €ival
ATTAPAITNTEG Ol AVATTAYWOEIG TWV BAYOVIWYV KAl AUTO CUVETTAYE-
Tl GNPAVTIKEG KABUOTEPNTEIG.
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4. TIoANEG Qopég aTTaiTeiTal TTPOOBETN YETAPOPA PE GAANa PETAPOPI-
KG péoa (oOuvABwG auTOKIVNTO) YIO TN METAPOPA TOU TTPOIOVTOG
OiTTAa aTn 01dNPOdPONIKH YPOUU OTO OTABUSG POPTWONG, OAAG
Kal YIQ TN JETAQOPAG TOU ATTO TO G18NPOSPOPIKO OTABUO EKPOPTW-
ang MEXP! Kal TNV atroBAKn TOU ayopaaoTr KAl aUTO GUVETTAYETAI
EMTTAEOV KOOTOG QPOPTWOEWYV KOl EKPOPTWOEWY, KABUOTEPHOEIG
Kal TTBavwg uttoABuIon TNG TTOIOTATAG TWV YEWPYIKWYV TTPOIO-
VTWV.

O 016NpddPOoPOG XPNOIUOTIOIEITAI OTN XWPA PAG KUPIWG YIa TN PETA-
QOopPA TTPOIOVTWY, Ta oTToia £€AyovTal KUPiIWG OTIG Xwpees TNG E.E (poda-
Kiva KTA.) e Bayovia yuyeia.

® To mAoio (UddTiveg peTa@oOpPES - BaAacoa, Aiveg, TTOTAMOI)

Ewxova 2.5

ITAolo petapopds sumopevudTy

To 1Aoio, atd Tnv ammoywn Tou KOOTOUG, €ival GOUVAYWVIOTO UETA-
QOPIKO PECO, VIO PETAPOPES PETAEU TNG NTTEIPWTIKAG XWPAG KAl VNTIWV
1 METAEU VNOIWV Kal YEVIKA PJETAEU TOTTWY, OTTOU pecoAafei 6dAaocoa
AAAOG uddATIVOG OPOUOG (AiPVEG, TTAWTA TTOTAMIA) KOI VIO OXETIKA PEYA-
Aeg atmooTdoelg. MNa va yivel ETaPopd PE TTAOIO Kal e XapNnAS KOOTOG,
Ba TTpéTTel va TTAnpouvTal o1 akOAoUBeg TTPOUTTOBETEIG:
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1. Na umrapxel Aipgdvi yia va TTpoaeyyiael To TTA0IO Kal GToV TOTTO TNG
POPTWONG KAl OTOV TOTTO TTPOOPICHOU.

2. Na uttdpxel peyadAn Tooo0TNTA TTPOIOVTWY VIO HETAPOPA.

3. Na uttdpyel eTTapKAg XpOVOG yia Tn JETAPOPA, yIaTi TO TTAoIO €ival
éva apyo PETAPOPIKO PECO, EVWD OUYXPOVWGS CUXVA TTApaTnpoU-
VTQI Kal KABUOTEPAOEIG OTN POPTWON KAl EKYOPTWON.

4. To TTAOiO va TTapéxel Tn duvaTOTNTA CWOTAG TOTTOBETNONG TWV
YEWPYIKWV TTPOIOVTWY OTO E0WTEPIKO TOU KAl GUVTAPNONG TOUG
o€ OAn T didpkela TNG PETAPOPAS (Yuén, KaTawuén, agpiouog,
uypaaia KTA.).

H xpnoipotroinon Tou TTAOIOU YIa TIG HETAPOPES YEWPYIKWY TTPOIO-
VTwV KaBIoTd ouvABwg atmapaitnTn Kai TN XPNOoIKOoTIoinan gopTnywv
QUTOKIVATWY, OTTOTE £XOUNE ETTIBAPUVAT TOU KOOTOUG PETAPOPAG.

® To agpoTrAdvo (aEPOTTOPIKESG METAPOPES)

Ewxova 2.6
AEPOTAGVO UETOPOPAS EUTOPEDUATOV

H petagopd pe 10 agpottAdvo KataAapPBavel éva eAGXIOTO TTOCOCTO
OTOV OYKO TWV HETAPOPWYV YEWPYIKWYV TTPOIOVTWV.

Ta KupiOTEPO TTAEOVEKTAUATA TWV CEPOTTOPIKWV WETAPOPWYV €ival n
ypryopn METa@opd Kai n amo@uyr Katamrévnong Kal aAAoiwang Twv euTra-
BUWV YEWPYIKWV TTPOIOVTWV.
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Ta KUPIOTEPQ PEIOVEKTHPATA TNG METOPOPAG YE AEPOTTAAVO Eival Ta
akoéAouba:

1.
2,

‘Exel TTOAU uwnAO KOOTOG.

Ma va yivel Ba TTpETTEl va UTTAPYXOUV AEPODPOUIA.

3. AtraiTei TTpOOBETEG PETAPOPTWAEIG KAI HETAPOPES E QOPTNYA KAl

auTé ouveTtdyetal KaBuaoTEPNON, POoPA Kal KOGTOG.

y) MNapdyovTteg TOU €TTNPEAOUV TNV ETTIAOYH TOU JEOOU PETA-

popdg

Ta yewpyIka TTPOiIdVTa, Kal KUPIWG Ta euaiodnTa KOTd Tn hETAPOPA
TOUG, XpeladovTal, TTOANEG POPEG, EIBIKEG OUVONKEG, OTTWG AEPITUO, PW-
TIONO, uypaacia, XaunAr Bepuokpacia Kal TTOAAEG POpPES WUEN 1 KaTA-
wuen (kpéag, yaha kTA.). To petagpopikd y€oo tTou Ba xpnoipoTtroinBei
yIO TN METOQOPA VOGS YEWPYIKOU TTPOIOVTOG Kal 0 EEOTTAICOG TToU Ba
TTPETTEI va dIaBETEl E€apTwvTal ATTO TOUG OKOAOUBOUG TTaPAYOVTEG:

9.

1. Tnv euaicOnoia Tou TTPOIGVTOC,

2. Tnv amooTacn oTnVv oTroia Ba PETaPEPOEI,
3. v katdoTtaon Tou (BaBuod wpIuoTNTAC),
4. 70 KOOTOG PETAPOPAG,

5.
6
7
8

TO KOOTOG POPTWONG KAl EKYOPTWONG,

. TNV TTooéTNTA N OTToia Ba PETAPEPDE,
. Ta onueia @OPTWONG Kal EKOOPTWONG,
. TNV TIUA OTnVv oTToia PTTopEi va d1aTebei To TTPOoIdV, € oUVAPTNON

ME TO KOOTOG TTAPAYWYNG TOU KAl
TN CUOKEUOOIa TOU.

2.2.2.2 EmeCepyaaia - MeTamoinon Twv yewpyIKwY TPOIoVIWY

AN yewpyIKd TTPOIGVTA ayopdlovTal aTTd TOUG KATAVAAWTEG OTNV
TTPWTOYEVH TOUG HOPPN Kal GAAa oTnv eTTeepyacpuevn. MaAioTa cuve-
XWG auEdvetal o apiBuoG Kal Ol TTOOOTNTES TWV YEWPYIKWY TTPOIOVTWV
KOl KUPIWG QUTWYV TTOU XENOIUOTTOIoUVTal WG TPOPIPA, TTOU ugioTavTtal
MIKPN | MEYAAN eTTECEPYQTia TTPIV aTTO TNV KATAVAAWGCT TOUG.
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a) Ta o@éAN TNG TEEEPYATIOG TWV YEWPYIKWYV TTPOIOVTWV

H etTegepyacia Twv TTPWTOYEVWV YEWPYIKWVY TTPOIOVTWY dnuIoupyeEi
ONMaAvTIKA 0@EAN yI' AauTOUG TTOU TO TTAPAYOUV, YId TOUG OTTa0XOAOUE-
VOUG HE TIG OpacTnPIOTNTES TOU MAPKETIVYK, VIO TOUG KATAVAAWTEG TOUG
Kal yia TNV €BVIKI olKovopia yevikoTepa. Ta oTroudaidTepa atmo auTd Ta
OQENN givat:

1. KaBiotavtal edwdiya opioPéva TTPWTOYEVH YEWPYIKG TTPOIOVTA,
TA OTTOIA OTNV APXIKY TOUG PJop@r) dev gival dSuvaTOV va Katava-
AwBoUv a11d Tov AvBpwTTo A YiveTal duvartr) n aAAayr TG XprRong
TOU TTPWTOYEVOUG TTPOIOVTOG (TT.X. {oXapOTEUTAQ, apaoaiTog
KTA.).

2. MopdayovTal véa ETTECEPYATHEVA YEWPYIKA TTPOIOVTA OTTO TA AVTi-
OTOIXO TTPWTOYEVH, T OTTOIA EITE IKAVOTTOIOUV VEEG AVAYKES TWV
KATOVOAWTWVY EITE IKAVOTTOIOUV KAAUTEPA UTTAPYXOUOEG OVAYKEG
(TTPOTNYQVICPEVEG TTOTATEG, TOUATOTTOATOG, XUMOI @POUTWY, KOV-
o¢pPeg ppoUTWV KTA.).

3. AiguplveTal To XPOVIKO dIdoTnUa KATd TO oTroio gival dlabéaiya
Ta OIAQPOPA TTPOIGVTA OTOUG KATAVAAWTES. Me Tov TPOTTO AUTOV,
IKAVOTTOIOUVTaI KOAUTEPA KAl YIA TTEPICCOTEPO XPOVO Ol AVAYKES
TWV KATAVOAWTWY, EVW UYXPOvwG Trepiopifovtal f undevidovtal
Ol ATTWAEIEG TNG YEWPYIKAG TTOPAYWYAG.

Eiwxova 2.7
Tpwroyevn yewpyikd mpoiovia wov yivoviol
edwoua ue emecepyoaio. (apafoaitog)
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Eiwxova 2.8
Eneéepyaouévo yewpyixd npoiovra

(rovpaoia)

Eixova 2.9
Tpoiovra pe drevpopevo ypoviko dGaTnuoe. KaTovaAWanS
(koTewvyuéVa TPOIovTa kot 0ALaviiKd)



72

KE®DAAAIO 2

Ewova 2.10
ZOUTVKVOUEVO Yalo. Kal 0Ya.
QPLOOTWUEVA OE TKOVI]

. Meiwvetal o éykog 3 10 BApog 1 Kal Ta dUO TwV AVTIOTOIXWV

TIPWTOYEVWV YEWPYIKWY TTPOIOVTWY (TT.X. CUUTTUKVWHEVO YAAQ
] OKOVN YAAQKTOG), ME QTTOTEAECUO VA UEIWVETAI TNUAVTIKA TO
KOOTOG TNG atroBrKeuong Kal diakivnong (METAPOPES, POPTWOEIG,
EKQOPTWOEIG) KABWG KAl TwV GAAWVY XEIPICPWY, TTOU yivovTal Jé-
XP! va ¢BAcEl TO PJETATTOINUEVO TTPOIOV ATTO TOV TOTTO TNG TTaPA-
YWYAG TOU OTA XEPIA TOU TEAIKOU KATAVOAWTH).

. AlcukoAUVOVTal OI QYOPATTWANGCIEG TWV PETATTOINPEVWY YEWPYI-

KWV TTPOIOVTWY, a@oU Ta TTEPICOOTEPO PETATTOINUEVA YEWPYIKA
TTPOIOVTA €ivVal TUTTOTTOINUEVA KAl CUOKEUAOHEVA.

. AlgupuveTal 0 YEwypPaQIKOG XWPOG, GTOV OTToio gival duvaTtov va

O1aTeBEI Eéva TTPWTOYEVEG YEWPYIKO TTPOIOV, agou n Peiwaon Tou
OyKOU Kal Tou BApoug Tou KaBwg kal n algnan Tng ouvTnPENCIUOG-
TNTAG TOU KABIoTOUV TEXVIKA dUVATH KAl OIKOVOUIKA CUUQEPOUTT
TN METAQOPA TOU PETATTOINUEVOU YEWPYIKOU TTPOIOVTOG, OE JEYa-
AUTEPEG ATTOOTACEIG OTTO QUTEG TWV OVTIOTOIXWY TTPWTOYEVWV YE-
WPYIKWV TTPOTOVTWV (TT.X. VWTTI) TOJATA KOl TOUATOTTOATOG).

. AugdavovTal Ta €£1000AUaTA TWV TTAPAYWYWYV TWV TTPWTOYEVWV YE-

WPYIKWV TTPOIGVTWYV, Adyw aufnong Tng TTwAoUuevng TToodTNTAG
TWV TTPOIOVTWYV TOUG.
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10.

1.

12.

. AnuioupyouvTtal TTpOoBETN YEWPYIKA ATTAoXOANGN POVIUN A €TTO-

XIKA KaBwg Kal TTpOaBETO €100dNUA OTIG TTEPIOKESG, TTOU £yKABi-
OTOVTAI HOVADEG ETTEEEPYATIAG TTPWTOYEVWIV YEWPYIKWY TTPOIO-
VTWV.

. AnuioupyouvTal EWTEPIKEG OIKOVOIEG PE TNV AVATTTUEN KAl GAAWV

OIKOVOMIKWY dPaCTNPIOTATWY 0 KAABOUG, TTOU TTPOCPEPOUV EI0-
POEG OTIG Povadeg petatroinong (UAIKG ouokeuaaoiag, TTpOoBeTeg
UAeg KTA.), KaBwg Kal og KAGdoug, ol otroiol agloTrolouv Ta TTapPa-
TTPOIGVTA KOl UTTOTTPOIOVTA, TTOU TTAPAYOUV OI JOVADEG PETATTOIN-
ong (agiotoinon TUPOYAGAQKTOG aTTO XOIPOTPOPIKEG OVADEG).
AutavovTal Euueca ol eEaYWYES TTPWTOYEVWIV YEWPYIKWY TTPO-
TovTwy, Ta otroia 8¢ Ba ATav duvaTtdv va e¢axbouv i Ba e¢ayo-
VTQV O€ TTOAU PIKPOTEPEG TTOOOTNTEG E TNV TTPWTOYEVH HOPPN
TouG. ‘ET01, N XWpa pag €¢ayel HIKPEG OXETIKA TTOOOTNTEG POBA-
KIVWV KAl KUPIWG TOPATAG PE TNV TTPWTOYEVH TOUG HOP®PR Kal
TTOAU TTEPICOOTEPEG E TN METATTOINKEVN TOUG HOPYPH.
IKkavoTrolouvTal TTANPECTEPA Ol AVAYKEG TWV KATAVOAWTWY, Ol
oTToiolI ayopddouv KABE YEWPYIKO TTPOIOV, OTN HMOP@H|, TNV TTO-
ooTNTa, TNV TTOIOTNTA KOl TO XPOVO TToU TO XpeldlovTal, avaioya
ME TIG OIKOVOUIKEG TOUG DUVATOTNTEG.
O@BaApoTtToiolvTal 01 AyOopEG TWV TTPWTOYEVWV YEWPYIKWV
TTPOIOVTWYV PE TNV avdaTITuén VEWV ayopwy, yiaTi eTnpeadovTal
N TTPOC@OpPd, n {riTNON Kai Ol TIUEG TOU TTPWTOYEVOUG YEWPYIKOU
TTPOIGVTOG.

B) To KOOTOG TWV ETTEEEPYATHEVWV YEWPYIKWYV TIPOIOVTWV

H emregepyaoia Twv yEWPYIKWY TTPOIOVTWY aTTaITEl KATTOI0 KOOTOG.
To k6OTOG AUTO ATTOTEAET £éva onuavTikG TT0000TS TNG TIMAG TTOU KOTA-
BAAAouV o1 TEAIKOI QyOpPAOTEG TWV ETTECEPYOACUEVWIV YEWPYIKWY TTPOI-
ovTwv. Ta oToIXEia Ta OTToi0 CUVIOTOUV TO KOOTOG £TTECEPYATiag gival:

1.

2,

3.
4,

TO KOOTOG TTPOURBEIag TwV TTPWTWYV Kal BondnTIKwy UAWY, TwV
UAIKWV OUOKEUATiag, avaAwaidwy KTA.,

ol emBapuvoelg atmd Ta TTAYIA TTEPIOUCIAKA OTOIXEIQ TNG ETTIXEI-
pnong emegepyaciag (amooRECEIS, OUVTAPNON KOl ETTIOKEUEG,
aoc@AaAlioTpa, @oOpol, TEAN, TOKOI TOU ATTACXOAOUPEVOU TTAYIOU KE-
@aAaiou, evépyela, Kauolya Kai AITTavTikd),

TO KOOTOG TNG EpYQTiag Kal

d1d@opa yevika £€0da.
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2.2.2.3 H AmoBnkeuon

H 1Tapaywyr TTOAAWY TTPWTOYEVWV Kal ETTECEPYATHEVWIV YEWPYIKWV
TIPOIOVTWYV YIVETAlI GUVABWG PECO OE TTEPIOPIOUEVO XPOVIKG DIAoTNUO
TOU £€TOUG, EVW N KATaVAAWOT Toug DIOPKE(, TTOAEG POPES, OAOKANPO TO
£70G. YTTGPXEI £€TC1 N AVAYKN Ta YEWPYIKA TTPOIiOVTA va ammobnkeuTtouy,
aTrd TN OTIYU TToU Ba TTapaxBolv PéxP! TN oTIyun TTou Ba KaTtavaAw-
Bolv. 10 TTPWTOYEVH KOl ETTEEEPYACUEVA YEWPYIKA TTPOIOVTA £EOKO-
AouBouv ol BloAoyikEG DlEpyaaieg Kal PETA TN OUYKOMION Kal €TTeEep-
Yyooia Toug. ZuyXpovwg Ta TTPOIOVTA auTd dIaTpEXOUV ToV KivOuvo va
TTPooANBoUV atrd didpopoug exBpoug 1 acBEveleg Kal va UTTOOTOUV
TTO0OTIKI) @B0opPA 1] TToI0TIKA UTTORABMIoN 1) Kal Ta dUO.

Oa TpETTEl, AOITTOV, 01 XWPOoI aTTOBAKEUCTG TOUG VO TTPOCTATEUOUV
TA TTPOIOVTA ATTO TOUG EIBIKATEPOUG KIVOUVOUG TTOU Ta OTTEIAOUYV, KATA TN
O1dpKeIa aTToBNKEUOAG TOUG.

Ewova 2.11
2106 omobnKevong oitnpav

Ta TTepiocéTEPA YEWPYIKA TTPOIGVTa aTToBNnKEUOVTal YIa £vav 1) TTE-
PICCOTEPOUG ATTO TOUG TTAPAKATW AOYOUG:
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1. H mmapaywyn Tou yewpyikoU TTPoIOvVTOG ival ETTOXIKA, evw N {ATNON
TOU KOTOVEUETAI OE€ OAOKANPO TO £T0G (TO GITAPI, TO KPATi KTA.),

2. YTdpyel uTTEPTTPOCPOPA TOU YEWPYIKOU TTPOIOVTOG O OXEON UE TN
¢ATnon Tou, n otroia TECEN TIG TIMEG TTPOG TA KATW.

3. Emeidni n mopaywyn Twv TTPWTOYEVWY YEWPYIKWY TTPOIOVTWV ival
ETTOXIKNA, N OTTOBAKEUOT| TOUG ETTITPETTEI OTIG BloN)Xavieg 1 BloTexvi-
€G, TTOU Ta eTreepyddovTal, va AeIToupyouv yia TTEPICTOTEPO XPOVO
atré autdv KATA TOV OTTOIO TTAPAYETAI KOl CUYKOMIZETAI TO TTPWTOYE-
VEG YEWPYIKO TTPOIOV. AUTO TO YEYOVOG PEIVEI TO KOOTOG TTaPAYW-
VNG TWV JOVAdWYV QUTWV.

4. T1a va WPINAoOoUV PEPIKA YEWPYIKA TTPOIOVTA KAl KUPIWG PETATTOIN-
Méva Ba TTpETTEl va atToBnkeuToUV (KPaOoId, TUPIA KTA.).

5. Na va eEaocealileTal 0 opardg £QOdIATUOG TNG ayopPds.

6. MNa va dnuioupynBouv eTTapkr] attoBéuaTa yia TNV KAAUWN EKTAKTWY
AVAYKWV (MEIWPEVN TTOPAYWYH, TTOAEUOI, ATTOKAEIOUOI KTA.).

7. Emeidn mapouaoidletal EANEIYN PETAPOPIKWY NETWV.

8. Na kepdooKoTTIKOUG Adyoug.

a) Eidn xwpwv ammroBRKEUCNG TWV YEWPYIKWYV TTPOIOVTWYV
YTTGPXOUV TPEIG KATNYOPIEG ATTOBNKEUTIKWY XWPWV.

® O1 amAég eSeIBIKEUPEVEG OATTOONKES YEWPYIKWV TIPOIOVTWY,
OTTWG €ival ol aTToBrKeS Kal Ta GIAG aTroBrKeuong CITnPWY, Ol avo-
geidwteg HETAANIKEG DdeCapevES atToBrikeuong eAIOAQDOU KTA.

® AmAég wyuxopeveg amodnkeg (wuyeia). O atmoBNKEUTIKOI XWPOI
TNG KATNyopiag auTAg wuxovTal TEXVNTA 0€ BEpUoKPAaTieg XaunAoTe-
peg Twv 10 °C Kal gival €QodIaguEVOI JE PnxaviuaTta pubuiong g
uypaaoiag Kal Tou agpiopou Kal GwTIoPoU.

® ATTOONKEUTIKOI XWPOI CUVTHPNONG KATEWYUYUEVWY TTPOIOVTWV.
O1 a1ToBNnKEUTIKOI XWPOI TG KATNYOoPIiag AuTAG XPNOIUEUOUV YIia TN
OuVvTHPNON KATEWUYHEVWY TTPOIOVTWY (KPEATWY, TTAYWTWY, AaXavi-
KWV, UMWV KTA.).
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Ewova 2.12
AmoOnkevtixol ywpor coVTHPNoNS KATEWDYUEVWY TPOIOVTWY

B) O1 OIKOVOMIKEG ETTITITWOEIG TNG ATTOOAKEUONG

Ta yewpyikd TTpoidvTa ammoBnkeUovTal KOVTA GTOV TOTTO TNG TTOPA-
YWYAG A TNG £TTEEEPYOTIAG TOUG ] TNG KATAVAAWONS Tous. H atrobrkeu-
On MEPOUG TNG TTAPAYWYNG VOGS YEWPYIKOU TTPOIOVTOG €XEI TIG AKOAOU-
0ec EMTITWOEIG:

1. O1 diokupdvoelg Tou Ba €xouue OTIG TIMEG, O OAN TN XPOVIKN
Trepiodo TTou Ba diateBei aTnV ayopd, €ival HIKPOTEPEG ATTO TIG
dlakupdvoelg TTou Ba eixaue, oTnv TTEPITITWON TTou &€ Ba yIvoTav
atmodnkeuon.

2. Mg Tnv atmoBnkeucn n Péon TiUn TTou OIAUOPPUVETAI OTIG AYOPES
(eyxwpia, xovdpIkn, AiavikA) gival upnAdTeEPN aTrd auTryv, TTou Ba
dlapopPwvoTav, oTNV TTEPITITWON TTou O¢ Ba yivoTav atrobrikeuaon.

y) To K60TOG KaI Ta OQPEAN TNG ATTOBNKEUONG

H atmrobrikeuon evog yewpylkoU TTPOIOVTOG gival pia dpacTnpidTnTa P
KOOTOG Kal 0QéAN. ‘ETol, edv Ta 0Q€AN gival peyaAutepa atrd 10 KOOTOG, TOTE
OUN@EPEI N aTTOBAKEUOT.

To k6OTOG aTTOBrKEUONG EEAPTATAI ATTO TOUG XWPEOUG, TO XPOVIKO
S1doTnua Kal TIG AEITOUPYIKES BATTAVEG TNG aTTOOAKEUONG KAl TO KaBopi-
{ouv TEOOEPQ KUPIWG aToIxEia:
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1.

O1 datrdveg AeIToupyiag Twv aTTOBNKEUTIKWY XWPwV (atrdéoBeon,
TOKOG aTTacyoAoupevou TTdyiou Ke@aAaiou, ouvtrpnon, aced-
NioTpa, @Opol Kal TEAN, EVEPYEIQ, aUOIBr avBpwTTivng £pyaaciag,
VEVIKA £€00a KTA.), TWV KTIPIWV KAl TOU ATTOPAITNTOU PNXAVOAOYI-
KoU KaI AOITTOU €€OTTAIGOU, YIa TOUG I01OKTNTOUG OTTOBNKEUTIKOUG
XWPEOUG Kal TO €VOIKIO Kal Ta £€00a AEITOUPYIAG IO TOUG EVOIKIA-
{Opevoug.

. O 16KOG TOU KEPAAQIOU TTOU QVTITIPOCWTTEUEI TO ATTOBNKEUPEVO

VEWPYIKO TTPOIdV.

. H peiwon 1ng a&iag Tou ammoBnkeupévou TTPoidvTog, N OTToia TTPO-

EPXETAI ATTO TNV TTOCOTIKN PB0PA 1) TNV TTOIOTIKA UTTORABUICH TOU.

evikd Ba ytTopoucaue va TToUuE OTI TO KOOTOG TNG aTToBrKeEuong
gival yeyaAUTEPO O€ XWPOUG PE GUVONKES WUENG Kal akOun MEYAAUTEPO
O€ XWPOUGS KaTaywugng.

H a1moBnkeuon Twv YEWPYIKWY TTPOIOVTWY TTPOKAAEI OQEAN OTOUG
TTapaywyoug, oToug @opeic Tou MAPKETIVYK, OTOUG KOATAVOAWTES Kal
0T0 KpAaToG. O1 aTToUdaIOTEPEG aTTO TIG WPEAEIEC TNG ATTOBAKEUONG Eival
0l aKOAOUBEG:

1.

[(3,}

MepiopiCel TNV TTOCOTIKY GOOPA Kal TNV TTOIOTIKI UTTORABUIoN Tou
TTPOIOVTOG.

. Augavel Tn péon TiPn d1dBeong Tou TTPOIOVTOG aTTO TOUG TTAPAYW-

yoUg pe TTapdAANAn augnaon Tou €1000AQUATOG TOUG.

. ZUMBAAAEl oTn BeATiwon TNG TTOIGTNTOG TWV TTPOIGVTWY ( KPOOi,

POKQPOP KTA.).
Bonbd otov opaAd £@odiacud Twv ayopwyv.

. BonBd& otnv mAnpéaTepn IKavoTroinon Twv TTPOTIUAGEWY TWV KO-

TOVAAWTWV.

>AuEPQ, N dlaxeipion Twv aTrodnKwyV aTTd TIG HEYAAES ETTIXEIPATEIG,
KOl KUPIWG TwV atmodnKwy Twv ETTIXEIPACEWY SIQVOUWY, YIVETAI PE TN
BonBeia cuoTnuUdTWY PNXavopyavwaong Kal CUCTNUATWY QUTOUATI-

ouou.
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2.2.3 Ot Bondntkég Aettovpyieg tov Mdap-
KETWVYK

O1 Bon6ntikés Asiroupyies TrepIAauavouv dpacTnpIOTNTES, Ol OTTOI-
€G OIEUKOAUVOUV TNV €KTEAECT TWV QUOIKWY AEITOUPYIWV KAl TWV AEl-
TOUPYIWV TNG avTaAAQYNG.

AuTég gival o

TUTTOTTOINON

OUOKeUaoia,

xpnuatodoétnon Tou MApPKETIVYK,
avaAnyn Twv KIvOUVwY Tou MAPKETIVYK,
TTANPOPOPNCN Kal £pguva TNG ayopdg,
TTPOR0AN Kal TTpowbnan.

oaklwbh-=

2.2.3.1. H Tumromoinon

TutrotToinon evog yewpyikou TTPOoIOVTOG €ival 0 SIaXwPICKOG TNG TTO-
Paywyng Tou g€ dIAPoPES TTOIOTNTEG, UE BACN CUYKEKPIPEVA TTOIOTIKG
XOPAKTNPIOTIKA, Ta oTToia diapépouv atrd TTpoidv o€ TTpoidv. TéTola Xa-
POKTNPIOTIKA €ival To PéyeBog, n SIAGUETPOG, TO BAPOG Tou KAPTTOU, O
aPIBPOG TWV KAPTTWVY OTO KIAG (€NIEG), N TTEPIEKTIKOTNTA OE OPICHUEVEG
ouaieg (AITTog oT0 YAAQ), N TTEPIEKTIKOTNTA EEVWV | BAABEPWY UAWY, N
UYIEIVI] KOTAOTOON TOU TTPOIOVTOG KTA. Ta XapaKTnpIoTIKA €ival KOIVA Kal
aTTOOEKTA ATTO TOUG AYOPOCTEG KAl TOUG TTWANTEG O€ pia 1 TTeEPICCOTE-
PEG XWPEG, YIa TIG HETAEU TOug acuvaAiayég. ‘ETal, TT.X. ol xwpeg TNG E.E.
£€XOUV KOIVOUG KAVOVEG TUTTOTTOINONG YIa OAa OXEOOV TA TTPWTOYEVH YE-
WPYIKA TTPOoidvTa.

271G OIAQPOPEG AYOPES YIa KABE TTOIOTNTA JIANOPPWVETAI KOl dIago-
PETIKA TIPA. H TUTTOTTOINON €ival avaykaia yia Ta YEWPYIKA TTpoiovIa,
yIaTi KOl n TTapaywyr Toug gival dia@opoTToIiNPéVn Kal Ol KATaVOAWTEG
d1a@opoTToIoUVTal WG TTPOG TNV TTOIOTNTA TWV TTPOIOVTWYV TTou {NToUV.
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Ewxova 2.13
Tomomomuéve, mpoiovra. (6ompia, avya,)

a) Ta o@EAN TNG TUTTOTTOINONG

H Ttutrotroinon oTta yewpyikd TTPOIOVTA COUYKEVTPWVEI ONUAVTIKG
oQéAN, Ta oTToia ava@épovTal aTnv ayopd, GTOV TTapaywyo Kal aTov
KATAVOAWTH).

- O@£An TnG TUTTOTTOINONG YIO TNV ayopPd.
H tutrotroinon mmapéxel Ta akdAouBa o@EAN oTnv ayopd:

1. AieukoAUvel TIG OuvOAAayEG, a@oU Ol ayopaoTEG PTTOPOUV KOl
ayopddlouv Tnv TTooOTNTA TOU YEWPYIKOU TTPOIOVTOG TNG TTOIOTI-
KAG KaTnyopiag Trou €mOupouy, Xwpig va attaiTeital va BAETTOuV
Kal va eAéyxouv To TTPoidv, a@ou yia KABe TToIoTIKA KaTnyopia
TOU TTPOIOVTOG I0XUOUV CUYKEKPIPEVES TTpodlaypadég. ‘ETol Ta
TUTTOTTOINPEVA TTPOIOVTA €ival duvaTov va ayopacBoUlv €UKOAQ
ME TN XPNOIKOTToIiNoN Tou TNAEPWVOU, TG aAAnAoypagiag r} Tou
FAX. Mg Tov TpoTT0 auTO dicuKOoAUvVOVTaI Kal ETTITAYXUVOVTAIl Ol OU-
VOAAQYEG.
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w

. MepiopiCel TIg TTPOOTPIREG Kal dlapwyvieg, TTou ocuvABwG avaku-

TITOUV PETASU ayopaoTWY Kal TTWANTWY, Kal DIEUKOAUVEI TNV ETTi-
AuoT] TOUG, aPOoU Ta XOPOKTNPIOTIKA KAOE TTo10TNTAG €ival atrode-
KTG Kal atrd Tov TTWANTA Kal a1rd ToV ayopaacTH.

. EmiTpétTel TN d1ouopewon Twv TIHWY TWV YEWPYIKWY TTPOIOVTWV

Katd moIdTnTa, ue BAon TNV TPOoPopPA Kal Tn ¢ATnon KABe TToIo-
NTaG.

ATTOPOKPUVEI TTOOOTNTEG YEWPYIKWY TTPOIOVTWY XAPNARG TTO10TN-
TG, Ta OTroia, 6TV &gV UTTAPXEI TUTTOTTOINON, TTPowBoUvTal TNV
ayopd avaKaTEPEVA PE TTPOIOVTA avWTEPNG TTOIOTNTAG.

. Emrpétrel T yprivopn kai oa@n TAnpoeopnon Twv Qopéwyv Tou

MAPKETIVYK, OXETIKA PE TIG TTOOOTNTEG KAl TIG TIMEG TWV YEWPYIKWV
TTPOIOVTWY KATA TTOIOTIKI) KATnyopia Kal OIEUKOAUVEI TN ypriyopn
Kal £yKAIpn HETAQOPA TOUG OTIC AYOPEG, OTTOU UTTAPXEI EAAEIMUA
TIPOCQOPAS OPICPEVWY TTOOOTATWY KaI TTOIOTATWY. 'ETOI, atro-
@euyeTal N UTTEPPBOAIKA au&non Twv TIWWYV OTIG TTEPIOXEG, OTTOU
UTTApXEl EAAEINPO TTPOCQPOPAG, KABWG Kal N UTTEPROAIKA TITWON
TWV TIMWV, OTTOU UTTAPXEI TTAEOVAT A TTPOCPOPAG.

KaBioTd Tov ayopavouiko €AeyXO TTIO €UKOAO Kal TTIO ATTOTEAE-
OMaTIKO.

. Auavel TIG JIOKIVOUUEVEG TTOCOTNTEG TWV YEWPYIKWY TTPOIOVTWY,

KUPiwG PE TNV augnon Twv {NTOUPEVWY TTOCOTATWY XAUNAAG TTOIO-
TNTAG, Ol OTTOIEG TTWAOUVTAI O€ XAUNAOTEPES TIMES ATTO TIG EAAXIOTEG,
TToU B0 dlapopPWVoVTaY, AV OEV UTTIPXAV TTOIOTIKEG KOTNYOPIEG.

. AleuKOAUVEI TN XpNUATOdATNON TWV POPEWYV ToUu MAPKETIVYK Kal

TNV ACQAAION EVavTl TWV QUOIKWY KIVOUVWV.

O@éAn TNG TUTTOTTOINONG YIA TOUG TTapaywyouUg. H TUTTOTTOI-
non TmapEXEl Ta aKOAOUBA OQEAN OTOUG TTAPAYWYOUS YEWPYIKWYV
TTPOIOVTWV:

. MNapakivei Tov TTapaywyo va BeATILOVEI TNV TTOIOGTNTA TWV TTPOIO-

VTWV TTOU TTAPAYEl, apoU TTapAayovTag TTPoIOVTa KAAUTEPNG TTOI0-
TNTaG £€A0PaAICEl UYPNAGTEPES TIYEG.

BeATiwovel TN dIATTPAYUOTEUTIKA dUVANN TOU KaAoU TTapaywyou.
Augavel Tn péon TiuR TTWANONG TNG TTapaywyng.

Mpoo@épel vEEG uKalpieg ATTACXOANCNG OTOUG TTapaywyoug, yia
TNV TUTTOTTOINON TWV TTPOIOVTWYV TOUG.
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O@£AN TNG TUTTOTTOINONG YIA TOUG KATAVAAWTEG. H TuTTOTTOIN-
an TTapéxel Ta akOAouBa 0pEAN GTOUG KATAVAAWTEG:

. Mapéxer otov katavaAwTr Tn duvaTodTnTa Vo EKPPATEI TIG TTOIOTI-

KEG TTPOTIUACEIG TOU, avAAoya UE TIG OIKOVOMIKEG TOU duvaToTn-
TEG.

. ZUPBAAAEI 0Tn peiwon Tou xpovou, TTou BIaBETEl 0 KATAVOAWTNG

yIO VO ayopdceEl TO TTPOIOV TToU TOV eVOIQQEPEL, yIaTi O¢ XpelddeTal
va eAEyEel TNV TTOIGTNTA TOU TTPOIGVTOG AVOIYOVTAG T GUOKEUA-
oia.

. Atro@euyetal | TreplopideTal N kKepdooKoTTia o€ BAPOG TWV KATA-

VOAWTWV.

2.2.3.2. H Luokeuaoio.

2UOKeUaoia evOg YEwPYIKOU TTPOIOVTOG Eival n TOTTOBETNOTN TOU O€
€I0IKO TTEPIBANPO a1Td KATAAANAO UAIKO, TO OTTOIO PTTOpPEI Va gival dixTu,
TTAOCTIKI) COKOUAQ, XaPTOKIBWTIO, TEAAPO, YUAAIVO i} TTAQOTIKO UTTOUKA-
AI, TTAAOTIKG KIBWTIO, HETAAAIKG BOXEIO, XAPTIVO KOUTI KTA.

a) Karnyopieg cuokeuaoiag

AvdaAoya pe 1o oKOTTO N CUOKEUAaia dIAKPIvVETAl O€:

1.

2UOKeUaoia KatavaAwTh, n OTToia TTEPIEXEI TTPOIOV O€ TTOCOTNTA,
TToU oUVrRBWwG ayopddlouv yia TIS AVAYKEG TOUG Ol KAOTAVOAWTEG
Kal

. TexvoloyikA cuokeuaoia ] cuokeuaaoia dlakivnong, TTou atToBAE-

el aTn SIEUKOAUVAN TWV XEIPIGPWY TTOU yivovTal oTa TTPoidvTa,
Katd tn dlakivnar) Toug (PoOpTWan, EKPOPTWAN, ATToBNKEUON, WE-
TAQOPA KTA.).

Avdaloya pe Tnv UtTapgn f un duvartotnTag ETAvVAXPNOIPOTToINoNG
TOU PE€OOU TNG CUOoKeuaaiag dlakpivoupe dUO €idn CUOKEUOTIAG.

1.

2uokeuaoia piag xpriong, otav 1o HEOO TNG OUCKEUQOIAG HYETA
TNV KatavaAwaon Tou TTPoIovTog dev gival duvaTtov va Eavaxpnaol-
poTroInBEi (XAPTIVO KOUTi YAAQKTOG).
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2. ETmravaypnolpoTtroloUuevn CUoKeuaaia, 0Tav To JE0O OUOKEUQTI-
QG META TNV KATOVAAWGT TOU TTPOIOGVTOG PTTOPEI va Eavaxpnoiuo-
TT0INBEl, OTTWG Ol YUBAIVEG QPIAAEG UTTUPAG KTA.

TéAOG, n cuokeuaaia, avaAoya [E TO av TTEPIEXEI Hia 1) TTEPICOOTEPES
OUOKEUOAOPEVEG HOVADES TTPOIOVTOG, DIAKPIVETAI OF:

1. ATTA} ouokeuaaoia, otav TTEPIEXEl HOVO pia povdada TTpoidvTog,
OTTWG T1.X. Mia @IGAN PTTUpaG Kal

2. [MoAAaTTA cuokeuaaoia, OTav TTEPIEXEI TTEPIOOOTEPES OTTO Wia OU-
OKEUOOMEVEG PMOVADEG TTPOIOVTOG. TETOIO TTEPITITWON Eival n ou-
OKeuaoia Tou BoutUpou o€ PIKPA KOUTAKIO aGAOUMIVIOU Kal, aTn
OUVEXEID, N ava 6 peyaAuTepn TTAOOTIKF) CUOKEUQTId.

Eixova 2.14
a) ZVOKEVOOIES LIOG XPHONG (XOPTIVES KOL TAUOTIKES)
) Emavoypnoipomolobueves cvokevaoies (Yoalivo. umovkoAia,)
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Eiwova 2.15
Amln kot wolLowhy ovokevaoio. (Vepo)

B) XapaKTnpIoTIKA TwV KATAAANAWY UAIKWV CUOKEUOTIiag

To UAIKOG TO oTTOi0 Ba XPNOIUOTIOINBEI yia TN CUCKEUQTIa TwV YE-
WPYIKWYV TTPOIOVTWY, TTPWTOYEVWYV KAl PETATTOINUEVWY, Ba TTPETTEl va
OUYKEVTPWVEI Ta akOAOUBO KUPIWG XaPOAKTNPIOTIKA:

1.

Na gival XnUIKA oudETEPO TTPOG TO TTPOIGV TTOU TTEPIEXEI, dNAADN
va Pnv avTidpd XNUIKG PE TO TTEPIEXOMEVO TOU, YIOTI YTTOPEi va
TIPOKAAETEI XNMIK aAAOiwan Kal TTOIOTIKI) UTToBABuIon Tou TTpo-
TovTOoG.

. Na gival avBeKkTIKO OTIG UNXAVIKEG TTIECEIG, OTO XPOVO, OTN QWTIA,

OTO WUXOG Kal oTnVv Katdwuén, avadloya pE TO TTPOIOV TTOU GU-
OKEUACETaI KAl TOUG XEIPIOPOUG OTOUG 0TToioug Ba utTtoBANnBEi.

. Na éxel yIkpOd KOOTOG, WOTE va unv €mBapUvel onUAvTIKA TNV

TIUA AIOVIKAG TTWANONG TOU CUCKEUQGUEVOU TTPOIOVTOG.

Na eival eAa@pU yia va punv emMBapUVETAl CNUAVTIKG TO KOOTOG
METOQOPAG TOU CUCKEUAOUEVOU TTPOIOVTOG.

Na atmoouvTiBeTal 600 To duVATOV EUKOAATEPQ.

. Na €ivar duvarr n avakUkAwaon Tou, WaTE va UTTopEi va ava-

XPNOIUOTTOINGET yIa TNV KATOOKEUH JEOWYV CUOKEUQTIag | GAAwV
ayaBwyv, woTe va EE0IKOVOUOUVTAI PUGIKOI TTOPOI.
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y) Eidn uAikwv ocuokevaoiag

Ta omroudaiéTepa UAIKE, Ta OTTOIO XPNOIKOTTOIoUVTAl VIO T OUOKEU-
aoia TWV YEWPYIKWY TTPOoIOVTWY, €ival Ta akdAouba:

1. Ta §UAIva uAikd cuokeuaaoiag. Kupia TTAeovekTrpaTa Tou EUAoU
WG UAIKOU ouoKeuaaiag gival n xnUIKG oudETEPN TTPOG TA YEWP-
YIK& TTpoidvTa oUOTACH TOU, TO OXETIKA XAUNAG KOOTOG Tou, N
duvaTéTNTA ETTAVAXPENOCIYOTIOINONG KAl N QIANIKOTNTA TTPOG TO TTE-
pIB&ANov, apoU atroouvTiBeTal eUKOAQ. Ta OTTOUBAIGTEPA EIOVE-
KTAMaTa Tou EUAOU gival TO OXETIKA YeydAo BAPOg Tou, N atrop-
poOPNoN vepoU, 0 KivOUVOG KATAOTPOYNS TOU ATTO QWTIA KAl TO
OXETIKA UYPNAOG KOOTOG TOU 0T XWPA UAG.

2. Ta peraAAikd uAikd cuokeuaaoiag. TETola UANIKG €ival o Aeukoai-
dNPOG Kal TO aAOUiVIO. Ta OTTOUBAIOTEPA TTAEOVEKTAUATA TWV HE-
TAAAIKWYV UAIKWV CUOKEUOTIAg €ival n JeyAAn avBeKTIKOTNTA TOUG
Kal n duvaToTNTa AVOKUKAWOTG TOUG.

3. Ta mwAaoTikG UAIKA ouokeuaciag. Ta omroudaidTepa TTAEOvVE-
KTAMOTO TOU TTAOCTIKOU PEOOU OUOKEUOOIOG gival TO PIKPO PBa-
POG TOU, TO OXETIKA MIKPO KOOTOG TOU, N AvTOXr TOU O OUVOAKES
KATadwuéng kai n pn amoppod@non uypaciag. Ta otmroudaidTepa
MEIOVEKTHOTA TOU TTAACTIKOU w¢ UAIKOU CUOKEUaaiag givai n pu-
TTavon Kal GUVOAIKH €TTIBAPUVGON TTOU TTPOKAAEI OTO TTEPIBAAAOY,
a@OoU dev ATTOCUVTIBETAI, N EUPAEKTN KAl N XNUIKG oudETePN GU-
OTOON TOU OTNV TTEPITITWON CUOKEUACIag OAKOOAOUXWY TTOTWV
Kal AITTapwyv ousiwv (Kpaaoid, Addia). TeAeuTaia OPwG, £XEI TTEPI-
oploTei o€ TTOAAEG XWPES N XPHON TNG TTAACTIKAG UANG, TTou €ival
yvwoTh d1eBvg pe 1o dvoua PVC, wg uAikou cuokeuaaiag Twv
TPOYIUWYV Kal XPNOIYOTTOIEITAl i AAAN TTAAOTIKF UAn, n oTroia
eival yvwaTr] d1eBvwg pe 1o ovoua PET.

4. Ta yudAiva uAika cuokeuaciag. Ta onuavTiKOTEPA TTAEOVEKTH-
MaTa TOU YUdAIOU gival n XNUIKA oudETEPN TTPOG OAD T YEWPYIKA
TTpoidvTa oUCTACH Tou, N SUVATOTNTA VA £TTAVOXPNCIKJOTTOINGEI i
va avoKUKAWBE kai To diagavég TNG UANG Tou. Ta otroudaidTepa
MEloVEKTHPOTA TOU YuaAloU w¢ UAIKOU OuoKeuaaoiag gival To ap-
KETA PeyAAo BApog Tou, N EAAEIYN PEYAANG avToxng o€ eEwTEPI-
KEG TTIECEIG KAI TO ONUAVTIKO KOOTOG YIa TO TTAUCINO TWV AdEIWV
QIOAWV OE TTEPITITWON ETTAVAXPNOCIYOTIOINONG. XPpNOIKOTToIEiTal
KUpPIWG 0TN OUCKEUATIO PEUCTWY 1 NUIPPEUCTWYV TTPOIOVTWY Kal
OTTaVIOTEPQ OTEPEWV.
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5. Ta xdptiva UAIKG cuokeuaaoiag. Ta oTroudaidTepa TTAEOVEKTAUA-
TA TOU XOPTIOU WG MECOU CUOKEUOOIAg ival n xNUIK& oudETepn
CUUTTEPIPOPA TOU VIO TO TTEPICOOTEPO YEWPYIKA TTPOIOVTA Kal
KUPIWG Ta PETATTOINUEVA, TO MIKPO BAPOG Tou, N QIAIKOTNTA TOU
TTPOG TO TEPIBAAAOV, a@ou atroouvTiBeTal UKoAa, n duvaTtoTn-
TA AVOKUKAWOTG TOU Kal TEAOG N heyAAn avtoxr Tou oTo Yuxog.
H xdpTivn cuokeuaoia Tou TTAOTEPIWHPEVOU YOAAKTOG Bev gival
duvaTtov va avakukAwBEi TTpog To TTapdv, YIATI yIo va KATAOTEN
adIaTTEPAOTO TO XAPTOKOUTO TTPOCTIOETAI AETTTO OTPWHA TNG TTAA-
OTIKNG UANG TTOAUaIBUAEVIO, n oTToia KaBIoTA TO XOPTOKOUTO [N
AVOKUKAWOIO. ETTioNg oT1a XapTOKOUTA CUOKEUAOIAG XUPWY Kal
YOAOKTOG pOKPAG SIGPKEIAG, TTPOOTIOETAI EKTOG TOU TTOAUQIOUAE-
viou Kal AeTTTO oTpwua aloupiviou. Ta otToudaidTepa aTTo TO JEI-
OVEKTHMOTA TOU XapTIOU €ival n EAAeIPn PEYAANG avBekTIKOTNTAG
OTIG EEWTEPIKEG TTIETEIG, TO EUPAEKTO TNG UANG KOl TO APKETA PEYA-
A0 KOOTOG TOu. XpnOIYOTTOIEITAI KUPIWG 0TN CUCKEUATia XUPWV
Kal YAAAKTOG aAAG Kal GAAWV TTPOISVTWV.

Ewxova 2.16
200KevOOIES OLOKIVIONG
KOl GUOKEVDOIES

KaTovalwtiy

0) MAeovekTApATA TNG KAARG CUOKEUATIAG

Mia KaAf cuoKeuaoia TwV YEWPYIKWY TTPOIOVTWY TTPWTOYEVWY 1
ETTECEPYAOUEVWV EXEI TO OKOAOUBA TTAEOVEKTAUATA:
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. MNpoaTaTtelel Ta TTPOoIdVTa ATTO dIAPOPOUS KIVOUVOUG, OTTWG TN

Bepuokpaacia, TNV Uypadia, Ta XTUTTAPOTO KOTA TN METAQOPA, TN
OUMTTIECT KOl TNV TTAPAPOPPWaOn Toug, TN {nuid Toug atTd €VTo-
MOAOVYIKEG ] HUKNTOAOYIKEG TTPOCROAEG, TN XNUIKNA aAAoiwan KTA.

. AIEUKOAUVEI KOl JEIWVEI TO KOOTOG OPIOPEVWV XEIPIOUWYV TOU TTPO-

i6vTOGg, TOGO KaTA TN diakivnon Tou (MeTagpopd), 600 Kal KaTd TNV
aTtroBrkeuor] Tou ( @OPTWAN, EKPOPTWAN KTA.).

. BeATiwvel v egeavion Tou TTPOIOGVTOG, KAVOVTAG TO TTIO €AKU-

OTIKO, WOTE VA TTPOKAAEI TO €VOIOQEPOV TWV KATAVOAWTWY HE
XPWHOTA, KEIPMEVO, EIKOVOYpA@naon KTA., yia va Toug whei va 1o
ayopdoouv, a@ou TTOAAEG POPEC O KATaVAAWTESG ayopdlouv JE
TO PaT (oTITIKA TTwANon). H koAl cuokeuacia Tou TTPOIGVTOG
atroTteAei cuyxpovwg Kai pia TToAU KaAf dia@ruior Tou.
ATTokAcgiel ) SUOKOAEUEI TN VOBEia TwV TTPOIGVTWV.

. AlgukoAUvel TNV ayopd TOU TTPOIOVTOG, €EOIKOVOUWVTAG XPOVO

OTOV AYyOPOOTH] - KATAVAAWTH.

€) MeIOVEKTAPOTA TG CUCKEUATIAG

H ouokeuaoia Twv YEWPYIKWY TTPOIOVTWY TTPWTOYEVWV KOl ETTE-
ZepyaouEVWY EXEI OPIOUEVA PEIOVEKTHMOTA, T aTTOUdQIOTEPA ATTO TA
oTroia gival Ta akdAouba:

1.

2,

Eival TTOAEG @opég BUOKOAOG 1] aduvaTog 0 EAeyXOG TNG TTOIOTN-
TAG TOU OUOKEUOOHEVOU TTPOIOVTOG.

To ouoKeuaouEvo TTPOIOV gival akpIBOTEPO aTTO TO PN CUCKEUQ-
Ouévo.

. Ymdpxel n mavotnTa va Bpiokovtal Jéoa oTn ouoKeuaaia TTpo-

i6vTa xaAhaopéva Kal TTOANEG POPEG ETTIKIVOUVA yIa TNV UyEia Tou
avBpwTrou.

Ta UAIK@ cuokeuaaiag UTTORaBUIoUV Kal PUTTAIVOUV TO TTEPIBAA-
Aov, éTav atroppitrTovIal.

Mia KaAr) cuokeuagia Ba TTPETTEI VO CUYKEVTPWVEI Ta akOAouBa xa-
PAKTNPIOTIKA:

1.

Na dieukoAUvel Tn Xprion Tou TTPoidvTog, 18iwg aTTd Toug KATA-
voAwTéG. 'ETO1 Ba TTpéTTel va gival attAf Kal TTPakTIKA. Na avoiyel
€UKOAa Kal va EavakAeivel, 6Tav To TTPoidV eV KATAVOADVETAI UE
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P

Mia xprion. Emiong, n cuokeuaaia kaAd Ba givail va gival xpriaiun
KOl JETA TNV KATOVAAWGON TOU TTPOIGVTOG.

Na avaypd@el Ta BaciKd TTOIOTIKG XOPAKTNPIOTIKA TOU TTPOIOVTOG,
KaBwg Kal GANEG XPAOIYES TTANPOYOPIES, OTTWG:

® TN XPOVIKI JIAPKEIQ TTOU YTTOPEI VO XPNOIKOTIOINBEI TO TTPOIoV
(nuepopnvia AAENG), xwpig va diaTpéxouv Kivouvo ol KaTava-
AWTEG,

® TOUG TPOTTOUG XPNOIYOTTIOINONG TOU,

® TOV TPOTIO QVTIUETWITTIONG TTIBAvVAS dnAnTnpiaong KTA.

To BApog Tou UAIKOU cuokeuaaiag O Ba TTPETTEl va gival PJeyalo.
Na un putraivel To TTEPIBAAAOV.

. To K6OTOG TOU UAIKOU OUCKEUQOIOG Kal YEVIKA TG OUCKEUATiag

0¢ Ba TpéTTel va emRapuvel UTTEPPOAIKG TNV TIPA TTWANCNG TOU
TTPOIOVTOG.

oT) H emAoyn Tou péoou cuokeuaoiag

Ma va emAéEoupe T0 UAIKS Kal yevika TO YEoo To oTToio Ba Xpnoiuo-
TTOINCOUE YIA TH OUOKEUAOia EVOG YEWPYIKOU TTPOIOVTOG TTPWTOYEVOUG
N petatroinpévou, Ba TTpéTTel va AdBoupe uttdyn Toug akdAouboug Tra-
PAYOVTEG:

aphwbd=

o

9.

TO €iBOG TOU TTPOIOGVTOG,

TNV agia Tou TTPOIdVTOG,

TN MOPQN KE TNV oTToia Ba CUCKEUQCHEI TO TTPOIOY,

TO BABPO WPINOTNTAS TOU TTPOIBVTOG,

TOUG KIVOUVOUG OTOUG OTToioug Ba ekTeBEI TO TTPOIOV KaTd TN dIa-
Kivnon Tou,

TIG OUVONKEG Tou TTEPIBAAAOVTOG,

TN XPOVIKN OIGPKEIQ, TTOU TO TTPOIdV Ba JEiVEl CUOKEUQOUEVO -
XP! va KatavaAwoEi,

. TN onuacia TTou €X€l N CUCKEUOTIa yia TNV TTpowBnaon Tou TTPOoi-

OvTOoG,
TO KATavaAWTIKO KOIVO, TO OTT0io Ba ayopdaoel TO TTPOIoV,

10. 10 KOOTOG TNG CUOKEUATIAG KTA.
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2.2.3.2.1. H Ziuavon Twv YEWPYIKWY TTPOIOVTWV.

KdbBe yewpylké TTpoidv, Kal HAAIOTA PETATTOINWEVO, TTOU TTAPAYEl Jia
ETTIXEIPNON, €ival KAAG va €xel TO OIKO TOU Ovopa Kal Tn SIKrA ToU TAUTOTNTA,
waoTe va dlakpiveTal EUKOAA aTTd T OJOEIdN TTPOIOVTA, TO OTTOIa TTAPAYOUV
AAAEG ETTIXEIPAOEIG.

ZAMa A PapKa €ival pia f Kal TePIooOTEPEG AEEEIC 1 ypAUPaTA N
ap1Bpoi, éva ouuBoAo, Eva onuadl, Eva oxédio A ia puToypagia r Evag
OUVOUQONOG TwV TTapaTTdvw, TTou Bpiokovtal ouvhRBwg oTo YECO TNG
OUOKEUAOIAG Kal aTTOOKOTTOUV OTNV €UKOAN AvVayVWEIoT TOU TTPOIOVTOG
MIag ETTIXEIPNONG KAl TNV €UKOAN OIAKPIOT TOU ATTO T OUOEIBN TTPOIG-
VTO TWV GAAWYV ETTIXEIPTEWV.

To ofua evog TTPoidvTog PTTopEi va TrepIAauBdvel dUO CUOTATIKG
oToixeia: a) To dvoua Tou orjuaTog Kai ) To oUpBoAo Tou oripaTtog.

To 6vopa Tou onuatog (Brand name) eival 1o Pépog ekeivo Tou
ONMOTOG, TO OTTOI0 PTTOPOUNE VO TTPOPEPOUE I VO EKQPWVIOOUUE Kal
TO OTT0i0 aTTOTEAEITAI ATTO AEEEIS, YpdupaTa 1 apiBuoug (11.X. Coca cola,
amita, ouo 12 kTA.). To oupBoAo Tou oRparog (Brand mark) sivai 1o
MEPOG TOU OMUATOG TTOU avayvwpieTal JOVO OTITIKA KAl OEV UTTOPOUE
va 10 TTpo@époupe. AnAadn cival onuddi, aupBoro, oxédio, YPaUua,
QwToypagia i ouvduaopog Toug, T.X. N OMOZIMONAIA TEQPTIKQN
>SYNETAIPIZMQN OEZZAAONIKHZ diakivei 6Aa Ta TTPOIGVTA TNG HE
10 id10 onfua “OMOZMNONAIA” kal £xel wg oUPBOAO TOU ONPATOG Eva
ox£010 Tou Agukou MNMupyou Oeocoalovikng.

Eptropiké onpa (Trademark) evog mmpoidvtog €ival To oAua f pé-
pPOG TOU ORUATOG Jiag €TTIXEipNONG 1 evOg TTPOIGVTOG, TO OTT0I0 ATTa-
YOpPEUETAl va XPNOIYOTIOINaEl oTToladnTToTE GAAN ETTIXEIPNON, YIO VO
KUKAO@OpNoel Je autd TTapopolo ) AAAo TTpoidy, yiaTi o€ avTiBeTn Tre-
pimTwon Ba uttooTei BapIEG VOUIKES (AOTIKEG KAl TTOIVIKEG) KUPWOEIG.
Ta euTTOPIKA CRPaTa avayvwpidovTal atrd TV appodia uttnpecia Tou
YTroupyeiou Eptropiou, oTroTE KATOXUPWVOVTAI VOUIKA Kal atroAapfBd-
VOUV VOUIKNG TTPOCTACIaG. MNa TO EUTTOPIKO GAUA TTOU £XEI KATOXUPWOEI
VOMIK& XPNOIUOTIOIEITAI O OPOG «OAMO KATATEBEV», TTOU avaypd@eTal
OITTAa aTTd TO EUTTOPIKO Onpa. To UTTOPIKG CAMO IoXUEl yIa Tn Xwped,
oTnV oTToia €X€l KaToXUpwOEi. EAv To EUTTOPIKO O KaTOXUpwoOEi dig-
Bvwg, dITTAa aTT6 TO EUTTOPIKO OTua TiBeTal TO GUUROAO ®.

Ta euTTopIKG CAPATA EVOEIKVUTAI VO XPNOIPOTTOIOUVTAI OTA JETATTOI-
NUEVA YEWPYIKE TTPOIOVTA (TT.X. KOVOEPREG OTTWPOAAXAVIKWY KTA.). ZA-
MaTa oTTaviwg XPNOoIPOTToIoUVTal OTA TTPWTOYEVH YEWPYIKA TTPoidvTa.
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o. Ta €idn Twv onudaTWV

Ta onuaTta diakpivovTal aTa akdAouBa €idn: a) OTa ATONIKG CAUATA,
B) oTa OIKOyEVEIQKA ONPATA, Y) OTO CAPATA TTOU TTPOKUTITOUV OTTO TO
OUVOUAOO ATOUIKWY KOl OIKOYEVEIOKWY ONUATWY KAl 8) aTA TTOMATIAG
onuara.

® Ta atopikd ofupara (individual Brand name). Atouiké orjua
gival ToO OAPA TTOU XPNOIYOTIOIEITAI YIa éva uévo TTPOoidv, TToU TTa-
payel ) dIaBETel pia TiXEipnoN Kal OxI YIa TTEPICOOTEPA. ATOUIKO
Ofjua XPENOIYOTIoIEITAl yIa £va TTPOIOV, TO OTToio dlaPEpEl aTrd Ta
UTTOAOITTO TTPOIOVTA TNG ETTIXEIPNONG WG TTPOG TNV TTOIOTNTA i WG
Tpog TNV TIYA. Na mapadeyua, n Biounxavia Ahaia Clauss 1rpo-
wBei Ta KpaoId TNG pe didgopa oruaTta, 6TTwe AcpéoTixa, Santa
Elena, MeAotmovvnolakog KTA. To aTOMIKO OHua €XEl TO TTAEOVE-
KTNMa OTI N €TiXeipnon dgv €€apTd ATTOAUTA TN QAN TNG OTTO TV
TTOpEia TOU TTPOIGVTOG TTOU TTPOWOEI OTNV ayopd, UE TO CUYKEKPI-
MEVO OTOMIKO OAua. Av Kal n XPNoIKOTIoinGn aTtopikoU OrPaTog
OUVETTAYETAI YIA TNV ETTIXEIPNON QUENPEVO KOGTOG, HEPIKEG POPES
KPIVETQI aTTAPGITNTN N XPNOIKOTToINGT) TOU.

Ewxova 2.17
Atouikd onuato kpaoiwy
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® Ta Oikoyevelokd ofuara (Family Brand names). Ta oikoyeveia-
KA OfuaTa XPNOIKMOTTOIoUVTal YIG TNV TTpowBnan oTnv ayopd OAwyv
TWV TTPOIOVTWY 1 MIAG OAOKANPNG OEIPAG TTPOIOVTWY, TTOU TTOPAYEI
n emyeipnon. H OpooTrovdia MewpyiKwy ZUVETAIPIOUWY Og00a-
Aovikng diakivei OAa Ta TTPoidvTa TNG PE TO id10 orua « OMOZION-
AlAY» kal €xel WG oUPPBOAO Tou OAPATOG £va OXEDIO Tou AgukoU
Mupyou O@eooahovikng. H emyeipnon EY.NE TIZTIOANAY AE
TTpowdei dAa Ta TTPOIdVTA TNG PE TO EUTTOPIKO Ofpa «AGRINO».
IMAEOVEKTNUA TWV OIKOYEVEIAKWY ONUATWYV Eival TO OTI £X0UV PIKPO
KOOTOG TTPowBNONG TwV TTPOIOGVTWY TNG ETTIXEIPNONG OTNV ayopd.
Ta olkoyevelaka orpata dgv evogikvuTal VO XPNOIKMOTIOIoUVTal VIO
TTPOIGVTa DIAPOPETIKWYV TTOIOTIKWY KATNYOPIWY, YIOT £€TO1 €ival du-
VaTOV va dUCPNUICOOUV TTPOIOVTA AVWTEPNG TTOIOTNTAG.

® JuvOUAOMOG OTOMIKWY KOI OIKOYEVEIOKWY ONUATWYV. MOAAEG
ETTIXEIPACEIG VIO VA AEIOTTOINCOOUV Ta TTAEOVEKTANATA KAl VA TTEPI-
OpIiCOUV TO MEIOVEKTAMATO TWV OTOMIKWY KOl OIKOYEVEIOKWY ON-
MATWYV XPNOIKOTIOIOUV ATOIKG OAUATa yIa JEPIKA TTPOIOVTA TOUG
KOl OIKOYEVEIOKA oripaTta yia aAAa.

® Ta mmoAAatrAd oquaTta (Multiple brands). Ta TTOAaTIAG oAuaTta
gival SI0QOPETIKA OAUATA, TTOU XPNOIKMOTIOIOUV Ol ETTIXEIPHOEIG,
yia va diaBéoouv 1o idI0 TTPoidv, YE OKOTTO va eKPETAAAEUTOUV
OIAPOPETIKA TP UATA TNG ayOPdG.

Ta onjuarta, avaloya Pe Tov QopEa OTOV OTTOI0 avAKouv, OIaKPivo-
VTl OTO OHPOTA TWV TTAPAYWYWY KAl 0T OrUaTa TWV OIOKIVNTWY.

ZAMOTA TWV TTAPAYWYWV €ival TO CAPATA TTOU XPNOCIYOTToIoUVTal
aTTd TOUG TTOPAYWYOUG TWV TTPOIOVTWV.

ZAMATA TV SIOKIVNTWY N EUTTOPWV gival Ta CAPATA TTOU XPNOI-
MOTTOIOUV 01 BIAKIVNTEG XOVOPEUTTOPOI A HEYAAOI AlavoTTwANTEG, yIa Ta
TTPOIOVTA TTOU BIOKIVOUV HE BIKO TOUG ONud, TT.X. Ol HEYAAEG aAUCidES
OOUTTEP-PAPKET OTTWG 0 BepdTTOUAOG TTOU SlaKivei TTOAG TTpoidvTa e
10 onfjpa SPAR.

B. XapakTnpIoTIKG EvOG KOAOU OHHATOG

‘Eva ofua, yia va gival KaAo, Ba TTPETTEI VO CUYKEVTPWVEI TA GKOAOU-
Ba xapaKTNPIOTIKA:

1. To évoua ToUu ONPaATOG va eival oUvIouo, aTTAG, va diaaleTal
KAl va TTpo@EpeTal eUKOAa. Me Tnv €vvola auTr] JOVOOUAAGBEG 1



OI AEITOYPTIEZ TOY MARKETING 91

0AlyooUANOBEG AECeIG e atTAOUG PBAYYOoUG KpivovTal KATAAANAEG
yla va xpnoipotroinfoulv wg oAuara (1r.x. NIKAZ, AGRINO, AEA-
TA, ®ATE kTA.).

2. To oAua kal To Gvoua TOU CAMPATOG va avayvwpilovtal Kal va
ATTOTUTTWVOVTAI €UKOAQ GTN UVAUN TwY avOpwTTwy Kal va [n
ouyxéovTal hE Ta onuata GAAWV ETAIPEIWV.

3. To 6vopa Tou orpaTog va uttodnAwvel £va TouAdxioTov Baaikd
XOPOKTNPIOTIKO TOU TTPOIOVTOG TTOU TTPOWBEITAl e TO GrPa Kal
Twv Xproewv Tou (11.X. BIOKPE - Biopnxavia Kp€atog).

4. To 6évopa Tou CHPOTOG VO €ivVal CUYKEKPIUEVO KOl OXI YEVIKO TT.X.
aT1o onua «Kotdémmouha BOKTAZ» n AéEN «KOTOTTOUAOGY €ival ye-
VIKO Ovopa Kal Oev UTTOPEI va KaToXUpwOEi wg ofua, evw n A&gn
BOKTAZ ptropei va KaTtoxupwoei.

5. To onua Tou TTPOIGVTOG va gival duvatov va XpNnoloTroinBei yia
ONMPaVTIKA TTOIKIAIQ TTPOIOVTWY TNG ETTIXEIPNONG, TT.X. £V YOUPOU-
VAKI ylO TA TTPOIOVTA TNG AAAQVTOTTONIOG.

6. To oAua va TTpoocapudleTal EUKOAQ OTn CUoKeuaaoia, TN dIa@AUI-
On Kal TNV ETIKETA TOU TTPOIGVTOG, TTOU dIATIBETAI e AUTO.

7. To onpa va gival TTPWTOTUTTO KAl VA TTPOKAAE] TNV evTUTTIWGN KAl
TO €VOIOQPEPOV TWV KATAVOAWTWV.

8. To onpa va ptropei va xpnoipoTroinBei yia 650 To dUVATOV JEYOAU-
TEPO XPOVIKO didoTnua. ATé Tn oTiyur Tou Ba eTmAeyei éva onua
VIO CUYKEKPIPEVO TTPOIOV UIAG ETTIXEIPNONG, Ba TTPETTEI VO ATTOPEU-
YETaI N aAAayr Tou Pe TNV aAAayr) TN I810KTNOIAg, EKTOG €AV UTTAP-
XEl 00BAPOS AGYOG (TT.X. XaMNAA TTOIGTATA TOU TTPOIOVTOG).

9. To onua va KATOXUPWVETAI VOUIKA, TTPIV aTTO Tn XPNOIKJOTToinon
TOU.

Ta TeAeuTaia Xpovid, KUPIWG OTTO TA EKTITWTIKA KOTACOTHPATA, TTW-
AOUVTaI QVWVUHA TTPOIGVTA, TA OTToia OEV £XOUV KavEVa ORua (generic
products fj white label products). Ta TpoidvTa autd TTwAouvTal o€ ap-
KETA XAPNAOTEPEG TIMES ATTO TO TTPOIOVTA TA OTTOI0 TTWAOUVTAI PE Orua.

2.2.3.2.2. H sTikéra

H eTIkéTa €ival éva ypaTrTo TUAUA TOU HEOCOU OUOKEUAaiag evog TTpo-
T6vTOG, TO OTTOI0 iVEl OTOUG KOTAVOAWTEG XPNOIUES TTANPOPOPIES YIa TO
TTPoIdv. H eTIKETO gival duvaTtov va gival TUTTwPEVN ETTAVW OTO JECO CU-
okeuagoiag. Mia kaAn eTikéTa Ba TTpETTEl va TTepIAauBavel Ta akdAouba:
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a) TO EUTTOPIKG OMUa TNG ETTIXEIPNONG I TOU TTPOIGVTOG,

B) TNV eMwvulia TNG €TTIXEIPNONG TTOU TTAPAYEl A DIAKIVET TO TTPOIOV,

Y) TNV €IKGvVa TOou TTPOIOVTOG ) TNG TTPWTNG UANG a1Td TNV OTToia TTa-
payetai (17.X. TOUATa yia ToV TOJATOTTOATO | OTaQUAIQ yia TO KPa-
oi KTA.).

8) XproIuES TTANPOYOPIES YIa TOV KATAVOAWTH, OTTWG:

TO KABaPO 1 PEIKTO TTEPIEXOUEVO TNG OUCKeUAaiag o€ BApog A
OykKo,

TNV TTOIKIAIOQ i TNV TTOIGTNTA TOU TTPOIOVTOG,

Ta KUPIA XNUIKA GUCTATIKG TOU,

TOV TPOTTO TNG BIOUNXAVIKAG TTAPAYWYNG,

MEPIKOUG duvaToug TPOTTOUG XPNOIKOTIoINCNG Tou,

o0nyieg yia Tov TpoTTO dIATAPNOCNG TOU,

TNV NUEPOUNVia TTapaywyngs 1 ARENG yia TNV ac@aAr KaTava-
Awon Tou,

TN AIQVIKY TIUR TTWANGAG TOU,

TOV apIBUO £YKPIoNG KUKAOYOPIaG Tou.

€) 10 Ovopa A TNV eTTwvulia Kai T 1ElBuvan Tou TTapaywyou 1 Tou
OIaKIVNTA TOU TTPOIOVTOG (XOVOPEUTTOPOU 1 AVTITIPOGWTTIOU).

H eTikéTa Ba TTPETTEN Va €ival EAKUCTIKR, WOTE VA BEATIWVEI TNV EUPAVION
TNG oUOKeUaaoiag Tou TTpoidvTog. ETtiong, Ba mpétel va TepIAapBavel ow-
OTEG TTANPOPOPIES KAl VA PNV TTOPATTAOVA TOUG KATAVOAWTEG.
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Eiwxova 2.18
Etnixéra

2.2.3.3 H Xpnparodotnon tou MApKETIVYK.

Me Tov 6po «XpnuaTtodoTnon Tou MAPKETIVYK» £vVOOUUE TN OI-
aBean xpnNUATWY YIa TNV TTPAYUATOTTOINCN OAWYV TWV AEITOUPYIWVY TOU
MapkeTivyk, TTOU Ba atraitnBoulyv, yia va ¢Bdacel éva TTPoidv aTro Ta Xé-
pIO TOU TTaPAYwWYOU OTA XEPIQ TOU TEAIKOU KATavVAAwTH. OI ETTIXEIPATEIG
yIO va eKTEAECOUV TIG BIAQOPEG AsiToupyieg Tou MAPKETIVYK, Ba TTPETTE
€iTe va d1aBETouv T avaykaia péoa, TT.X. CUCKEUAOTHPIA, BIOPNXAVIES
METATTOINONG, PECQ PETOQPOPAGS, OTTOBNKEUTIKOUG XWPEOUG KTA., €iTE va
eCao@aAifouv Ta atrapaitnTa pEca atTd AAAEG eTTIXEIPAOEIS. Kal 0Tn pia
Kal aTnVv GAAN TTepiTTTwaon N emxeipnon 6a Tpémel va d1aBéTel Ta ava-
yKaia XpnUaTIKA KEQAAQIA.

H xpnuatoddtnon aoxoAeital Oy yoévo pe TV e€ac@AAion Twv ava-
YKaiwv xpnHaTIKWV Ke@aAdiwv atrd pia emmixeipnon MApKETIVYK, aAAd
Kl JE TN XPOVIKA KOTAVOUN Toug OTIG dId@opeg AsiToupyieg Tou Mdapke-
TIVYK, OTTWG ETTIONG KAI JE TOUG TPOTTOUG TNG ETTAVATTOKTNONG TOUG.
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MiKp€G aTTaITACEIG O KEPAAQIQ EXOUV Ol ETTIXEIPNOEIG TOU XOVOpPI-
KoU Kal Kupiwg Tou AlavikoU guTropiou. I1d1aiTepa HEYANEG AVAYKESG O€
KEQAAQIO £XOUV Ol BIOUNXAViEG ETTECEPYATIAg GPOUTWY KAl AAXAVIKWY
(kovoepPoTtrolcia, {axapoupyeia, €TTIXEIPAOEIS OiVWY Kal TTOTWV KTA.).
AvTiBeTa TTOAU PIKPOTEPEG ATTAITACEIG OE XPNUATIKA KEQAAQIQ £XOUV Ol
ETTIXEIPNOEIG, O1 OTTOIEG ETTECEPYALOVTAI TTPWTOYEVH YEWPYIKA TTPOIOVTQ,
TTOU CUVTNPOUVTAI EUKOAQ Kal PE PIKPO KOOTOG (TT.X. OITNPA KTA.).

H xpnuatod6tnon tou MApKeTIvyK avdAoya ME Tn XPOVIKA &i-
dpkeld TG SiakpiveTal o€: a) Bpaxutrp6Beoun Kail B) pECOUAKPO-
mpoéBeoun.

H BpaxutrpéBeoun XpnHaToddTNGN XOPNYEITAl YIa UIKPO XPOVIKO
d1doTnua, TTou ouvnBwg eival PIKPOTEPO Tou €TOUG (2 - 3 | TTEPICOO-
TEPOUG PNveg). H xpnuatodotnon auTr) KAAUTITEl avAYKEG GE KEQAAAIO
Kivnong. H yecopakpotrpdBeaun XpnHaTodoTNan XopnYyEiTal yia Xpovi-
KO d1doTnPa HEYaAUTEPO TOU €VOG €TOUG, cUVHBWG POAvel Ta 5 £wg 10
£Tn KOl XOopnyeital yia TNV TTPAYHOTOTToINON £TTEVOUCEWY TWV POPEWV
TOU MAPKETIVYK.

Eg@doov n xpnuatodotnaon yiveralr amd mMOoTwTIKG 16pUuaTta, T0 KO-
OTOG TNG €ival o1 TOKOI Kal Ol UTTOAOITTEG ETTIBAPUVOEIG, TTOU KOTARAA-
Ael n emixeipnon. Ta o@EAN TG XPNUATOdATNONG TTPOKUTITOUV OTTO ThV
€€a0@ANITN KOAUTEPWV TINWYV TTPONNABEIAG TWV TTPOIGVTWYV Kal YEVIKA TN
MEIWON TOu KOOTOUG EKTEAEONG TWV DIAPOPWY AEITOUPYIWYV, aTTO TN BEA-
Tiwon TNG AvTayWVICTIKOTNTAG TWV TTPOIOVTWY TTOU JIAKIVEI N ETTIXEIPN-
on Kal atré TNV augnan Twv KEPBWY TTOU TTPOKUTITOUV aTTé TNV augnaon
TwV OIOKIVOUUEVWY TTOGOTHATWYV TTPOIOVTWV.

Ma va gival gup@épouaa n xpnuatoddTnon Tou MAPKETIVYK TWV Ye-
WPYIKWV TTPOIOGVTWY, Ba TTPETTEI TA OPEAN TNG XPNMATOdATNONG Va gival
MEYOAUTEPQ ATTO TO KOOTOG TNG.

2.2.3.4 H AvdAnyn twv KIvdUvwv Tou MApkeTIvyK

Ta yewpyikd TTPOIOVTO TTPWTOYEVA A €TTECEPYATUEVA, OE OTTOI00N-
TToTE 0TAdIO TNG dladikagiag Tou MAPKETIVYK Kal av BpiokovTal, dlaTpé-
XOuv KIvOUVOUG TTO0OTIKNG @Bopdg A TToI0TIKAG UTTORAOUICAS TOug N
OIKOVOWIKNG Toug uTtroTiunong. O kivduvol auToi, pe BAaon Ta aitia Tou
TOUG TTPOKAAOUV, KaTaTAooovTal o€ dUO KATNYOPIEG: ) OTOUG (PUTI-
KouUg Kai B1oAoyikoug KivoUvoug Kai 3) oToug KivdUvoug TnG ayo-
PAG 1} OIKOVOUIKOUG I ETTIXEIPNHUATIKOUG KIVEUVOUG.
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O1 @uaoikoi kai ol BioAoyikoi Kivduvol TTIpoKaAOUV TNV TTOCOTIKY ¢Bo-
PA Kal TNV TToIOTIKA UTTORABUIoN TwV TTPOoIGVTWY, TToU oPeilovTal oTn
Opdon uaoikwy 1 BloAoyikwyv TTapayovTwy 1 eTRAABWY opyavioPwy.
O1 otroudaidTepol Kivouvol ival:

1. o1 BloAoyIKEG-BloxNMIKEG dlEpyAaTies, TTOU CUPBaIVOUV OTA YEWpP-
YIK& TTPOIOVTa TTPWTOYEVI] KAl ETTEEEPYOCHEVA KOl KUPIWG OTO
VWTTA Kol {WIKA, apou auTd gival BIOAOYIKOI 0pyavIoHOi,

2. 01 eVvTOPOAOYIKEG MUKNTOAOYIKEG Kal UIKPORIOAOYIKEG TTPOCROAEG

Katd 1o oTddIo TNG atmobikeuong (TT.X. o1ITNPAd, 60TIPIA),

Ol INXQVIKEG TTIECEIG KOl YEVIKWG TO KTUTTAUATA TWV TTPOIOVTWY,

4. ol XNUIKES avTIOPATEIG TTOU YivovTal JETAEU TOU TTPOIGVTOG Kal TOU
MEOOU OuOoKeUAOiag Kal

5. 0Ol QUOIKEG KATAOTPOYES (TTUPKAYIEG, TTANMPUPEG, AVATPOTTEG [E-
TAPOPIKWV PETWV) Kal Ol KAOTTEG.

w

O1 kivduvol Tng ayopdg (TTTWaon Twv TIHWYVY) TTPOKAAOUV TN UEiwan
NG aiag Twv TPoidvTwy. H peiwon auth ogeileTal gite oTnV augnon
NG TTPOCPOPAG €iTE OTN MEiwon TNG {NTNONG.

H avTipet@mion Tov Kivovveyv Tov
MapkeTivyk

Toug KIvoUVOUG QUGIKOUG Kal OIKOVOUIKOUG TTOU OIOTPEXOUV TO YE-
wpYIKG TTpoidvTa avaAauBdavouv auToi TTou KABe popd ival IBI0KTATEG
Toug. O1 Kivduvol Tou MApKETIVYK avTIHETWTTICOVTAI aTTO TOUG (POPEIG TOU
MdapkeTivyk pe dUO Kupiwg peBddoug:

1. YE TN PETATOTTION TWV KIVOUVWY €iTE €€ OANOKANPOU E€iTE €V UEPEI OE

AANoug Qopeic (TT.X. ME TNV aoQAAion) Kal

2. pe TNV EAOXIOTOTTOINGT) TOUG.

Ma Tnv eAayioTotroinon Twv KIvoUuvwy Tou MAPKETIVYK QUOIKWV- BI-
OAOYIKWV Kal ETTIXEIPNMOTIKWY YTTOPOUV va XPNOIMOTToinBouv ol OKO-
AouBoi TpoTTo!:

o) IMNa Toug PuoikoUg Kal BioAoyikoug KIivaUvoug:
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1. n owoTA ToTTOBETNON TWV TTPOIOVTWY PECA OTIG OCUCKEUATI-
€G KABWG KAl N owaTr TOTTOBETNON TWV PJECWY CUOKEUATIAG
KATd TN JETOQOPA Kal aTTOBAKEUCT] TOUG,

2. n TTPOANTITIKA KAl €yKaipn KATATTOAEUNON Twv eXOpwv Kal
a0gBeveIwV TToU TTPOCRAAAOUY TO YEWPYIKA TTPOIGVTA,

3. n eme€epyaoia TWV YEWPYIKWY TTPOIOVTWYV (TT.X. TTACTEPIWON,
artrooTeipwaon KTA.),

4. n xpnoipotroinon KAatdAANAWY PETAPOPIKWY PECWYV KAl ATTO-
ONKEUTIKWYV XWPWV,

5. n amoudkpuvon TwV HOAUGHEVWV YEWPYIKWY TTPOIOVTWY TTOU
Exouv TTpoaBAnBei atrd didpopous exBpoUC Kal aoBEVEIEG.

B) MNa Toug ETTIXEIPNMUATIKOUG KIVOUVOUG:

® n TAAPNG TTANPOPOPNCN VIO TIGC GUVBNKESG TTPOCPOPAS Kai {h)-
TNONG KABWG Kal yIa TIG TINEG TTOU ETTIKPATOUV OTIG DIAPOPES
TOTTIKEG ) D1EOVEIG ayopEg,

® 1 KABeTN opydvwaon TwV YopEwv Tou MAPKETIVYK,

® 1 UYING XPNHaTOdOTNON TWV POPEWY ToU MAPKETIVYK.

2.2.3.5 MAnpopdpnon Kai Epeuva TG ayopas

Tn Aeitoupyia auTr] Ba HEAETAOOUUE AETITOUEPWG OE ETTOPEVO KEPA-
Aaio.

2.2.3.6 MpoPoAn ka1 Tpowdnan

Tn Aeitoupyia auTr] Ba HEAETAOOUUE AETITOUEPWG OE ETTOPEVO KEPA-
Aaio.
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IHEPIAHYH

O1 o1roudaidTEPEG ATTO TIG EBOOOUG PEAETNG TOU MAPKETIVYK
gival n AeImoupyikr, n BeopIkn Kal n p€Bodog Tou ayabou.

21N Agitoupyikr) uEBodO, To MAPKETIVYK BIACTTIATAI OTIG ETTIUE-
POUG AgIToupyieg Tou TTOU €ival:

a) ol Aeitoupyieg TNG avtaAAayng, dnAadn n ayopd Kai n Tw-
Anon,

B) ol QUOIKEG AgIToupyieg, TTOU €ival N HETAPOPA, N ETTECEPYQ-
gia kal n ammobnkeuan, Kal

y) ol BonBnTIKEG AEIToupyieg TTOU €ival n TUTTOTTOINGN, N CU-
OoKeuaaia, N xpnuaTtodotnaon, n avaAnwn Kivouvwy, n TTAn-
pPOMOPNACN Kal £EpEUVA TNG AyOPAS KAl N TTPOBOAN Kal TTPO-
wenon.

AeImoupyieg TG aviaAAayng eival ol dpaaTnPIOTNTEG EKEIVEG,
TTOU OxeTiCovTal Pe TN WeTaBifacn Twv TITAWV KUPIOTNTOG TWV
ayaBwyv, dnAadr Tnv ayopd kai TTWANan. PuoikEG Aeimoupyieg &i-
VaI EKEIVEG 01 OPOTTNPIOTNTEG, Ol OTTOIEG £XOUV OKOTTO VO KATAGTH-
oouv duvaTA Tn O1GBeon TWV TTPOIOVTWY OTOV KATAAANAO TOTTO,
oTnVv KAtdAANAn pop®r Kal otov KatdAAnAo xpovo (PETagopd,
eme€epyaoia, amobrikeuon). O1 BondNTIKEG AcIToupyieg TTEPIAA-
BAavouv dpaoTNEIOGTNTEG, Ol OTToiEC OIEUKOAUVOUV TNV EKTEAEDN
TWV QUOIKWY AEITOUPYIWV KAl TWV AEITOUPYIWY TNG aviaAAayrig
(TuTroTTOINON, OUCKEUOGIa, XPNUATOBATNOT, AvAAnWn KIVOUVWY,
TTANPOGOPNGCN Kal EPEUVA AYOPAS KAl TTPOBOAN Kal TTpowenan).

21N BeoUIKN HEBOOO PEAETNG TOU MAPKETIVYK UEAETAME TIG OIG-
(POPEG ETTIXEIPNUATIKEG JOVADEG, OI OTTOIEG EKTEAOUV TIG BIAPOPES
0paoTnpIoTNTEG ToU MdApkeTIVYK. OI evOIGUETOI, TTOU £XOUV 101ai-
TEPN Oonuaacia yia To MAPKETIVYK TWV YEWPYIKWYV TTPOIOVTWY, gival
0l aKOAOUBEG KATNYOPIEG:

a) ol eutropIKoi evOIAuEeTol, OnAadr ol AIavOTTWANTEG KAl Ol XOV-
OpETTOPOI,
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B) o1 evdiapecol TTPAKTOPEG, dNAAdH Ol PETITEG KAl Ol TIPOMNOEU-
TEG (QVTITTPOCWTTOI),

Y) Ol KEPOOOKOTTOUVTEG EVOIAUEDOI,

8) ol Blopnxavol Kai

€) ol opyaviouoi d1EUKOAUVONG.

21N pEBodo Tou ayabou To MdpkeTIvyK aTrodéXETAI OTI TO Mdp-
KETIVYK Olapépel atmd ayabd oe ayabo fj atmd oudda ae oudda
ayabwv.

Me Tnv TTwAnon petafifdaleTal n 1010KTNOia TOU TTWAOUNEVOU
€id0oUG aTTO TOV TTWANTR OTOV ayopaaTr]. H TTwAnon diakpiveTal 0€
AMEDN KOl O€ EUUEDN, KABWG Kal € XOVOPIKN Kal AIAVIKH.

H peTa@opd Twv YEWPYIKWY TTPOIOVIWY KAl KUPIWG TWV €U-
aiocOnTwy, Adyw TwV 1IBI0ITEPWY XOPAKTNPICTIKWY TTOU TTAPOUCI-
Aadouv Ta TTPOIGVTA QUTA, QVTIMETWTTICEI €I0IKA TTPOBAAUATA TTOU
TIPOKAAOUV auénon Tou KOGTOUG Kal TOU XPOVOU TNG METAPOPAS
TOUG. o va €XOUPE OTTOTEAECUATIKI) PETOPOPA EVOG YEWPYIKOU
TIPOIOVTOG, Ba TTPETTEI VA ETTITUYXAVOVTAI GUYXPOVWG:

® 1 XWPIG TTOOOTIKEG KAl TTOIOTIKEG ATTWAEIEG HETAPOPA TOU,
® 1 YETAPOPG TOU PE XaunAd KOOTOG,
® n &yKaipn YETAPOPA TOU.

Ma TN YETOPOPA YEWPYIKWY TTPOIOVTWY WG PETAPOPIKA PETO
XPNOIPOTTOIOUVTaI TO QUTOKIVNTO, TO TPEVO, TO TTAOIO Kal TO AEPO-
TTAGVO.

To auTtokivnTo €ival TO PETAPOPIKO PECO PE TA TTEPICTOTEPA
TTAEOVEKTHMOTO OE OXEON WE TA UTTOAOITTA, IDIWG VIO OXETIKA MI-
KPEG aTTOO0TACEIS. H O10NPOdPOUIKT PETAPOPA TTAPOUCIALEl On-
MOVTIKG TTAEOVEKTAMATA, 10iWG VIO XEPTAIEG IETAPOPES YEWPYIKWV
TIPOIOVTIWY O€ PEYAAEG atrooTdoelg. To TTAoio evoegikvuTal YA PE-
TAPOPEG YEWPYIKWVY TTPOIOVTWY PEYAAWY TTOCOTATWY OE PEYAAES
QTTOOTACEIS KOl KUPIWG TwV PN euaiodbnTwyv (o1Tdp! KTA.) OTaV HE-
goAaBei uddTIivn 000G ueTaPOPds. To agpoTTAdvo €ival ypryopo
aAAG aKpIBO PETAPOPIKO PETO.

H etre€epyaoia Twv TTPWTOYEVWV YEWPYIKWYV TTPOIOVIWY OnuI-
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OUPYEI onNUAVTIKA 0QEAN yI' auToUg TTOU TA TTAPAYOUYV, YIO TOUG
ATTAOXOAOUNEVOUG ME TIG dpacTNPIOTNTEG Tou MAPKETIVYK, Via
TOUG KOTOVOAWTEG Kal TNV €BVIKA oikovouia. H etTeéepyaaia Twv
YEWPYIKWY TTPOIOVTWYV OTTAITEI KATTOI0 KOOTOG. TO KOOTOG TNG ETTE-
Zepyaoiag atmmoTeAEi onuepa éva oNPAvTIKO TTOCOCTO TNG TIMAG
TTOU KATARAAAOUV Ol TEAIKOI KATAVOAWTEG TWV ETTEEEPYATUEVIV
VEWPYIKWYV TTPOIOVTWV.

YTdpxel avayKn Ta YEWPYIKG TTPOIOVTA VO atTtoBnKeuTouv, aTro
TN OTIYH TTou Ba TTapaxBouv PEXPI TN OTIyUr) TTou Ba KaTavaAw-
BoUv, &iTe OTNV TTPWTOYEVI) HOPYPR TOUG &iTE aPoU PETATTOINOOUV.
H atmoBrkeuan evog yewpyIKoU TTPOIOVTOG gival Jia dpacTnPIOTH-
T PE KOOTOG Kal 0QEAN. ‘ETal, €dv Ta 0QEAN ival uEyaAUTEPQ ATTO
TO KOOTOG, TOTE CUUQEPEI N ATTOBAKEUOT.

TutrotToinon evog yewpylkoU TTPOIOVTOG €ival 0 dIaXWPIOHOG
TOU O€ OIAPOPES TTOIOTNTEG PE PACN CUYKEKPIMEVO TTOIOTIKA XO-
POKTNPIOTIKA, T OTToia SlaQEPOUV aTTO TTPOIOV O€ TTPOoIoV. Ta xa-
POKTNPIOTIKA €ival KOIVA Kal ATTOOEKTA aTTd TOUG OYOPAOTES Kal
TOUG TTWANTEG O€ pia ) TTEPICTOTEPES XWPEG, YIa TIG METAEU TOUG
OuvoAAayEG. H TuttoTToinon oTa yewpyiKa TTPOIOVTA TIPWTOYEVH
KOl ETTECEPYOAOUEVO CUYKEVTPWVEI ONUAVTIKA OQEAN, Ta OTToia
ava@EPovTal TNV ayopd, OTOV TTaPaywyO Kal GTOV KATAVOAWTH.

2UOKEUODIa €VOG YEwPYIKOU TTPOIOVTOG €ival n TOTToBETNON
TOU G€ €I0IKO TTEPIBANUa atmd KaTAAANAO UAIKG. AvaAoya UE TO
OKOTIO N CUCKEUOTia dlakpiveTal:

a) OTn CUCKEUATia KaTavaAwTr) Kal
B) otnv TeEXxVOAOYIKN CUOKeuaaia A cuokeuaaia diakivnong. Ava-

Aoya pe Tnv UTTapén f un duvatdTNTag ETTAVAXPNOIYOTTIOINCNG

TOU UAIKOU TNG OUCKEUOTIOG, SIOKPIVOUNE T CUCKEUAOIia Piag

XPronG Kal TNV ETTavaxpnoigoTroloUevn cuokeuaaoia. ETriong

N cuoKkeuaaoia dlakpiveTal aTnV aTTAf, OTav TTEPIEXEI JOVO Wia

povada TTPOoIovVTog (Mia @IGAN PTTUpag) Kal TNV TTOAAATTAN,

orav TrepINaPBAvel TTEPICCOTEPEG aTTO Wi aTTAEG. Ta OTTOU-

OaIOTEPA UAIKA Ta OTTOIO XENOCIKOTIOIoUVTal VIO TH CUCKEUATIa

TWV YEWPYIKWY TTPOIOVTWYV gival Ta akoAouBa: 1o EUAO, Ta ué-

TaAAa (AEUKOCIdNPOG OAOUNIVIO), TO TTAQCTIKO, TO YUOAI Kal TO

XOPTi.
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2Aua A papka givarl pia r kal TTePIcoOTEPES AEEEIG 1) YPAUMA-
Ta 1 apiBpoi, éva aupBolo, éva onuaddl, Eva oxédio [ pia Qw-
TOoypa®ia f €vag ouvouaopog Twv TTapaTTavw, TTou BpickovTal
OuVvVNBwWGS OTO UAIKO CUOKEUACIOG KAl ATTOOKOTTOUV GTNV EUKOAN
avayvwpeIon ToU TTPOIOGVTOG PIAG ETTIXEIPNONG Kal OTNV EUKOAN Ol-
AKPIOT) TOU OTTO Ta OPOEION TTPOIOVTA TWV GAAWV ETTIXEIPITEWV.
To onua evog TTPOoIdvTog UTTopEi va TrepIAauBdvel dUo oTol-
Xeia:
a) 7O OvOoua TOU OrUATOG KOl
B) To oUPBoAo Tou CAUATOG.
To 6vopa Tou oruartog (Brand name) €ival T0 YEPOG EKEIVO
TOU OAMATOG, TO OTTOI0 PTTOPOUME VO TTPOPEPOUNE ) VO EK-
(PWVINOOUUE KOl TO OTTOI0 OTTOTEAEITAI OTTO AEEEIG, YPAUUATO
N apiBpoug. To cuuBoAro Tou aruatog (Brand mark) €ival 1o
MEPOG TOU CUATOG, TTOU avayvwpileTal HOVO OTTTIKA Kal OgV
MTTOPOUE Va TO TTpo®EpouE. AnAadn gival onuadl, cUBoAo,
OX€0I0, YPAUUaA, QwToypagia i cuvduaouog Tous. Eutropl-
KO orjua (Trade mark) evog TTpoidvTog gival To A fj HEPOG
TOU ONUOTOG Miag ETTIXEIPNONG ] VOGS TTPOIOVTOG, TO OTI0I0
ATTayOPEUETAI VA XPNOIUOTTOINOEI aTTd OTTOI00NTTOTE GAAN ETTI-
XEipnon, yia va KukAo@opoel TTapOuoio 1} GAAO TTPOIOV JE
QauTO, YIaTi o€ avTiBETN TTEPITITWON Ba UTTOOTEI BAPIEG VOUIKES
(aOTIKEG Kal TTOIVIKEG) KUPWOEIG. MNa TO EUTTOPIKG Orua TTOU
EXEI KATOXUPWOET VOUIKA XPNOIYOTTOIEITOI O OPOG KOO KOTA-
TEBEVY. To euTTOPIKG GAMA I0XUEI VIO TN XWPEO OTNV OTToia £XEI
KoToxUpwOEi. EAv TO €uTTOPIKO Ofua KaTtoxupwlei d1EBvwg,
OITTAQ ATTO TO EUTTOPIKO oA TiBeTal TO cUUBOAO ®.

Ta oruata diakpivovTal oTa akdAouba €idn:

o) OTa OTOMIKA CrjuaTa,

B) oTa OIKOyEVEIOKA CAUATA,

y) OTQ GNPOTO TTOU TTPOKUTITOUV ATTO TO CUVOUOONO OTOMIKWY
KQlIl OIKOYEVEIOKWY ONUATWY Kal

8) oTa TTOAAQTTAG orjuaTa.
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H eTikéTa €ival Eva ypaTrToé TUAUO ETTAVW OTO HECO CUCKEUAODIAG
€VOG TTPOIOVTOG, TO OTTOI0 BiVEl GTOUG KATOVAAWTEG XPHOINES TTANPO-
(POPIES YIO TNV ETTIXEIPNON KAl TO TTPOIGV.

Me Tov 6p0 «xpnNUOTOdOTNON ToU MAPKETIVYKY» EVVOOUME TNV £E0-
OQAAION XPNUOTIKWY KEQAAQiWYV IO TNV TTPAYMATOTIOINCH OAWV TWV
A€IToupyIWV Tou MAPKETIVYK.

Ta yewpyIK& TTPOIOVTO TTPWTOYEVA ) ETTECEPYACUEVA, OE OTTOIO-
ontote aTadio Tng dladikaaiag Tou MAPKETIVYK Kal av BpiokovTal,
OIATPEXOUV KIVOUVOUG TTOOOTIKAG MEIWONG A TTOIOTIKAG UTTORABI-
OnNG Kal OIKOVOMIKAG Toug uTroTipnong. O1 Kivduvol auToi ye Bdaon
TO QITIQ TTOU TOUG TTPOKAAOUV KATATAoCOVTal O€ U0 KATNYOPIEG:

a) OTOUG PUAIKOUG Kal BIOAOYIKOUG KIVOUVOUG
B) oTOUG KIVOUVOUG TNG aYOPAS (OIKOVOUIKOUG I ETTIXEIPNUATIKOUG
KIvOUVOUG).

O1 kivouvol Tou MAPKETIVYK QVTIETWTTICOVTAI ATTO TOUG QPOPEIG
TOU pE dUO KUpPiwg pueBodoUG:

o) PE TN METATOTTION TWV KIVOUVWV €iTe €€ OAOKAPOU EITE EV PEPEI
g€ AAAOUG QOPEIG (PE TNV aCPAAITT TOUG KTA.) Kal
B) ue TNV EAaxIOTOTTOINGT TOUG.
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EPQTHXEIX

1. lMoigg gival o1 pEBodoI PEAETNG TOU MAPKETIVYK;

2. Na avagépete TIG Asitoupyieg Tou MAPKETIVYK KATA KATNYO-
pia.

3. No ava@E£peTe TIG KATNYOPIES TWV ETTIXEIPNMATIKWY UOVAOWY
TTou dpaacTnpEloTTolouvTal 0T0 MAPKETIVYK TWV YEWPYIKWY
TTPOIOVTWV.

4. Me Bdon TTola KpIThPIa PTTopEi va KaBopioTei n TmoidéTNTA
TWV YEWPYIKWY TTPOIOVTWY;

5. Tloieg givai o1 EMBOIWEEIG YIAG ATTOTEAECUATIKIAG UETAPOPAG;

6. [Mola gival Ta TTAEOVEKTHUATA KAI T JEIOVEKTAUATA TwV OI1d-
QOPWV EIBWYV PETAPOPIKWYV HECWYV;

7. Tloia gival Ta 0QEAN TNG ETTECEPYATIOG TWV YEWPYIKWYV TTPOI-
OvVIWV;

8. la troloug Adyoug atroBnkelovTal TO YEWPYIKA TTPOIOVTQ;

9. [loia gival Ta o@EAN TNG atmoBrKeUoNG;

10. lloia gival Ta 0QEAN TNG TUTTOTTOINONG YIAQ TNV QYOPd;

11. Tloia gival Ta o@EAN TNG TUTTOTTOINONG YIO TOUG TTAPOYWYOUG;

12. Tloia €ival Ta 0QEAN TNG TUTTOTTOINONG YIO TOUG KATAVAAWTEG;

13. [Moia ival Ta €idn TNG CUCKEUOTIOG KOTA KATNYOPIa;

14. Tloia €ival Ta XOpAKTNEIOTIKA TwV KATAAANAWY UAIKWY GU-
OKEUOOIAG;

15. [Moia gival Ta XapakTNPIOTIKG WIAG KAANG OUOKEUOTIAG;

16. Tlloia gival Ta didgopa €idn Twv CNUATWY;

17. Tloia gival Ta XapaKTnNEIOTIKA £vOG KaAoU OUATOG;

18. Na avagépeTe Ta gToIXEia Ta oTToia Ba TTPETTEl VA TTEPIAA-
Bavel pia KaAn eTIKETA.
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EPTAXTHPIAKO MEPOX

e EPYOACTNPLAKT ACKNON

MNa 1a Tpia oTToUdAIOTEPA YEWPYIKA TTPOIOVTA (PUTIKAG TTPOE-
Aguong kal Ta Tpia oTToUdAIOTEPA TTPOIOVTA (WIKNG TTPOEAEUONG
TNG TTEPIOXNG 0AG EEETACTE TOUG POPEIG TNG EUTTOPIAG, GTOUG OTTOI-
0oUG Ta TTWAOUV oI yewpyoi. Ti TTO0OO0TO TTEPITTOU DINBETOUV OE
KaBéva QopEq;

e EPYOACTNPLAKY ACKNOMN

MNa Ta Tpia oTToUdAIdTEPA TTPOIGVTA QUTIKNG KAl (WIKAG TTPOE-
AEUONG TNG TTEPIOXAG OOG €CETAOCTE T €i0N TWV PETAPOPIKWYV ME-
OWV TTOU XPNOIYOTIoloUvTal YIO T YETAPOPA TOUG PEXPI TOV TE-
AIKO KaTavaoAwTh. AIKAIOAOYNAOTE TNV ETTIAOYI TWV PETAPOPIKWYV
METWV.

e EPYOACTNPLAKY, ACKNON

MNa Ta Tpia oTTOUdAIGTEPA TTPOIOVTA PUTIKAG TTPOEAEUONG Kal
Ta TPia oTTOUdAIOTEPA TTPOIOVTA (WIKAG TTPOEAEUCNG TNG TTEPIOXNG
00G OTa OTToia YiVETOI PETATTOINON (ETTEEEPYQTIA), AVAPEPETE TIG
ETTIXEIPNOEIG TTOU TA YETATTOIOUV KABWG Kal T TTPOIOVTA TA OTToia
TTAPAYOUV. Z€ TTOIEG AYOPEG TTWAOUVTAI T TTPOIOVTA QUTA;

0 EPYOCTNPLAKY] ACKNGCN

Avo@épeTe Tpia aTTd Ta oTTOUdAIOTEPO TTPOIOVTA TNG TTEPIOXNG
0ag, QUTIKAG Kal {WIKNAG TTPOEAEUONG, T OTTOIO aTTOBNKEUOVTAl,
TOUG AGYOUG YIO TOUG OTTOioUG atroBnkeUoOVTal Kal Ta €idn Twv
QATTOONKEUTIKWY XWPWV TTOU XPNOIUOTIoIoUVTAl.
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e EPYOACTNPLAKT] ACKNOM

Avo@épeTe Tpia atmd Ta OTTOUdAIOTEPA TTPOIOVTA TG TTEPIOXNG
006 QUTIKNG Kal (WIKAG TTPOEAEUONG Kal EEETACTE T XAPAKTNPIOTI-
K& JE BAGoN Ta OTTOIQ TUTTOTTOIOUVTAI KOI TO TTOGOCTO TNG TUTTOTIOI-
nong Toug.

e EPYOACTNPLAKT] ACKNON

Avo@épeTe Tpia atmd Ta OTTOUdAIGTEPA TTPOIOVTA TNG TTEPIOXNG
00G QUTIKNG Kal (WIKAG TTPoéAEUONG Kal EEETACTE TO XAPOKTNPIOTI-
KA TG OUOKEUATIOG.

o EPYOCTNPLAKT] ACGKNGN

AlI0AOYNOTE TO XAPAKTNPIOTIKA TPIWV CNUATWY HPETATIOINUEVWY
VEWPYIKWY TTPOIOVTWV.

H agloAdynon Ba yivel pe Bdon Ta XapakTnpIoTIKE Ta OTroia
avapépbnkav oTn Bewpia.

6 EPYOACTNPLAKY] ACKNGON

AEI0AOYNOTE CUYKPITIKA TA XOPOKTNPIOTIKA TPIWV ETIKETWV ME-
TATTOINMEVWY YEWPYIKWY TTPoiovTwy. H agloAdynon Ba yivel e
Baon Ta xapakTnpioTIKA Ta oTToia ava@épBnkav oTn Bswpia.

Q EPYOACTNPLAKY, ACKNOMN

AvoAUoTE TOUG AGYOUG, VIO TOUG OTTOIOUG TO KOOTOG MAPKETIVYK
TNG TOMATAG €ival ueyaAUTEPO aTTO TO KOOTOG ToU MAPKETIVYK TNG
TTATATAG KAl TOU OiTOU.
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@ EPYACTNPLAKT AOKNOM

AvoAUOoTE TOUG AGYOUG, YIO TOUG OTTOIOUG TO KOOTOG MAPKETIVYK
TOU YAAQKTOG €ival eyaAUTEPO aTTd TO KOOTOG MAPKETIVYK TNG TTa-
TATAG.







3@E(DA/\AIO

[IpoBoAn ko
[IpowOnon







[IpoPoin ko ITpowOnon

3 1 MéBodot tpomOnong tov ToANcE®V
Kol TPOTOC EMAOYNG TOVG

H 1rpofoAn kail n Tpowbnaon Twv TTPoidVTwY aTToTeAE! Pia TTOAU on-
MavTIKA 8pacTnEIOTNTA TNG KABE ETTIXEIPNONG TTAPAYWYNAS KAI EUTTOPIOG
YEWPYIKWY TTPOIOVTWY, TTOU ETTITUYXAVETAI JE TIG TTAPOAKATW HEBODOUG:

1) ™ dlagrpion,

2) TNV TTPOCWTTIKI TTWANGN,
3) 1n dnpooiéTNTa,

4) 1IG dNUOOIEG OXETEIG.
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Ewova 3.1
H dwapnuion ypnoyworouiOnke omo mold vapis wg pécov mpominons twv
TwAnoewv. (Awo to meprodiko EIKONEX - Avyovarog 1960).
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Ala@Auion €ival kKG0e TANpwuévn popeny TTapoudiaong I0EWY,
ayaBwv A UTTNPECIWV ATTO £VaV OPICUEVO QOPEQ.

MpoowmikA TTWANON €ival n TTPOYOPIKN TTapouadiacn ayabwv N
UTTNPECIWY, N OTTOia ATTOOKOTTEI TN dnuIoupyia TTwARcEwv. H TTpoow-
TTIKA TTWANCN €XEl Ta aKOAOUBO XOPAKTNPIOTIKA:

1) TNV dueon TTPOCWTTIKA AVTIMETWTTION TOU QyOPAOTH,
2) TNV KAAAIEPYEIQ QIAIKWV OXETEWV KOl
3) Tn BeTIKA avTaTTOKPION TOU QYOPAOTH.

AnpooiétnTa gival N ampdowTTn TTapouaiacn, YE OKOTTO TNV auén-
on ¢ ZNATNong yia éva TTpoidv 1 TNV TTPOROAR YIag €TTIXEIPNONG, ME TN
ONUOCiEUaN GNUAVTIKWY EUTTOPIKWY EIBACEWY YIQ TO TTPOIOV, O€ KATTOIO
Méoo dnuoaoicuong 1 TNV TTapouciach Tou atrd 1o padldPwvo, TNV Th-
Aedpaon A GANO PHECO BnUOCIATNTAG, N OTToia OEV TTANPWVETAI OTTO TNV
emyeipnon. Me tn dnuocidTnTa n 1IXEipnon ) To TTPOIGV TNG ATTOKTA TO
€VOIOPEPOV TOU KOIVOU, XwpIg dATTAvVN TNG £TTIXEipnong. H dnuoaoidtnTa
£xel Ta akOAouba TTOIOTIKA XOPAKTNPIOTIKA:

1) peydAn @IAaAnBeia Kai
2) TTPOCEYYION AyOPOCTWY TTOU ATTOPEUYOUV TOUG TTWANTEG Kal T O1a-
Prpion.

Anpoéoieg oxéoeig cival pia TTOIKIANIQ TTPOYPAUMATWY TTOoU €ival
QTIayuéva yia va BeATiLwoouy, va dIaTNPAOOUV Il va TTPOCTATEUGOUV
TNV €IKOVA €VOG TTPOIOVTOG i MIOG ETTIXEIPNONG.

MepiAapuBdavouv dIGPOoPEG EKONAWOEIC ETTIKOIVWVIOG, TT.X. OEEIOEIS
o€ avBpwWTTOUG TOU dNUOCIoYPAPIKOU XWPEOU KAl GE€ avBpWITOUG TTou N
AtTowr) Toug dIOPOPPUVEI TNV KOIVA YVWHN, ENQAVICEIG oTNV TNAEOpaoN
OTEAEXWV ETTIKOIVWVIAG TNG ETTIXEIPNONG, TTAPOXI XOPNYIWV OE KOIVW-
QeAEig EKONAWOEIG, EVEPYEIEG TTOU £XOUV WG OTOXO TNV TTpowbnaon Twv
TTWANCEWYV TNG ETTIXEIPNONG.

‘ExovTag utroyn TIG Trapatdvw PueBOdoUG Kal Ta péoa TTpowdnang
TWV TTWAACEWYV TIBETAI TO EPWTNUA TNG ETTIAOYAG TWV KATAAANASTEPWV
aTTd QUTd, Ta oTToia Ba ETTIOPACOUV ATTOTEAECUATIKOTEPO OTNV TTPOWON-
On €vOG OUYKEKPIPMEVOU TTPOIGVTOG.

Agv UTTAPXEI £vaG YEVIKA ATTOOEKTOG KavOvag TTpowdnong Twy TTw-
Anoewv, o otroiog Ba pTTopoUce va XpNnoIPoTroiNBei oe OAEG TIG TTEPI-
TITWOEIG KAl yia dIAQopa TTPOoIOVTA ) UTTNPETIEG.
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ZuvnBwg, ol ETTIXEIPATEIG KAAOUVTAI VO KOTOVEIUOUV TOV TTPOUTTOAO-
yIou6 10U SIaB£TOUV YIa TNV TTPOWBNCN TWV TTWAACEWV OTIG HEBBDOUG
TTOU ava@épBnkav TTapaTtavw.

O1 emxeIpAoEIS XpnolhoTroloUv dnAadr] €va aUvoAo pueBodwv TTpo-
wenong Twv TTWAAGEWYV EVOS TTPOIOGVTOG R UTTNPETIAG, XWPIG va ETTIAE-
YOUV aTTOKAEIOTIKA pia Kal govn péBodo TTwAnoewy, yiaTi €101 auédvouv
TNV OTTOTEAEOPATIKOTNTA TWV OIKOVOUIKWY TTépwv TTou diaTiBevTal yia
TNV TTPOWONON.

Ma v €mAoyr Tou TPOTTOU TTPOoWBNONG TWV TTWAACEWY, KABE £TTI-
Xeipnon TpETTel va AdBel uTTOWn TNG TOUG TTAPOKATW TECOEPIG TTAPAYO-
VTEG:

TOUG QAVTIKEIYEVIKOUG OKOTTOUG KAl OTOXOUG TNG,

TOV TTPOUTTONOYIONO TToU €x€l OTn 8IdBeo] TN,

10 €id0G TOU TTPOIGVTOG Kal

TO €i00G TNG TTOAITIKAG TTPOROANG Kal TTpowBdnong TTou Ba akoAoubr)-
o¢l.

Ooov apopd Toug AVTIKEIPMEVIKOUG OKOTToUg TG ETTIXEIPNONG, Au-
T0i KaBopifouv TNV mmIAOYA TWV PEBGBWY TTPOWBNONG TWV TTWANCEWYV,
TOV TPOTIO [E TOV OTT0I0 PTAVOUV OTNV OUAdA-0TOXO TWV KATAVAAWTWY,
TTOU £X0UV €TTIAEYET yIO TNV TTPOWONCN TWV TTWANCGEWV TOU OUYKEKPIUE-
VOU TTPOidVTOG.

To Uyog ToUu TTOCOU TWV XPNMATWY, TTOU €xEl OTn dIABear TNG N
ETMIXEipNON yia TNV TTpowbnon Twv TTWAACEWY, gival onuavTikog Ta-
pAyovTag, 0 OToiog emTnPeddel TNV €AoY Twv PEBGdWV Kal HEOTWV
TTpowbnaong.

H emAoyn Kai n ammoTeAeGPaTIKOTNTA TOU TPOTTOU TTPOWONCNG TWV
TTwARoewv g¢aptdral o€ peydho Babud kal atod 1o €idog Tou TTPOIOGVTOG.

Mpokelyévou yia KaTavoAwTIKA TTPoiovTa eupeiag xpnong (1r.x.
YyGAQ, Xupoi, TTaywTd K.4.) TTpwTelouca cnuacia aTtnv Tpowbnon Twv
TTWAROEWYV TOUG £XEI N dlaPruion.

AkoAouBouv a) Ta 18IKa TTpoypdPPaTa TTpowenongG, TT.X. PPaxuXpo-
via KivnTpa evBAappuvong Twv TTWANCEWY, OTTWG KOUTTOVIA EKTTTWOEWY,
OIAYWVIOUOI KTA., B) O TIPOCWTTIKEG TTWAROEIG PE ATTEUBEIag ETTOQN €K-
TTAIBEUPEVWV TTWANTWVY KAI KATAVOAWTWY TwV TTPOIOVTWYV Kai ) ol dnuo-
Ol1eG Ox€0€IG. AVTIOETA yIa DIAPKI KATAVAAWTIKA TTPOIOVTA (TT.X. YEWPYIKG
MNXOVAUOTA, TEXVOAOYIKO €COTTAIOUO, pyaAcia K.4.) TTpwTelouca onua-
oia oTnv Tpowlnon Twv TTWARCEWY TOUG €XEI N TTIPOCWTTIKA TTWANCN, N
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atreuBeiag dNAAdN €TTa@ TTWANTWY KAl KOTAVAAWTWY TWV TTPOIOVTWV.
AeuTepedovTta pOAO OTNV TTPOWBNCN TWV TTWANCEWY SIOPKWY KATAVOAW-
TIKWV ayaBwv TTaifouv n dila@nuion Kal ol dnuoCIEG OXECEIG.

Bpaxuxpoévia KivnTpa evBappuvong Twv TTWANCGEWV (TT.X. KOUTTOVIA,
O1aywVIOUOoi KTA.) dgv €xouv OoXedOV Kauia eTTidpacn oTnv Tpowbnon
TWV TTWANCEWV TWV TTPOIOVTWY AUTWV.

Eiwxova 3-2
Lo to karovelwtikd Tpoiovia. (yala, xopol Ktl.),

EYEL UEYALN ONULOTIO 1 OLOPHUIOT.
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Eixova 3.3
Metald twv fpoyvypoviwv kivitpwy evOappuvens twv TwANcemy, GnuavTiKy
Oéon KOTEYOVY TOL EKTTWTIKG, KOVTOVIO, KO 01 OLOYWVIGLOL.

To €idog Tng TTOAITIKAG, TTOU Ba akoAouBr el n eTTIXEipnon yia va
TTPOWOBACEI TIG TIWAATEIG EVOG TTPOIOVTOG, AVAPEPETAI OTNV ETTIAOYI TWV
MEOWV TTPoWBONONG Toug. TéToleg pEBOdOI Kal péaa TTpowbnong Twv
TTWANCEWV PTTOPOUV Va:

€VIOXUOUV ETTIAEKTIKA TN {ATNON,
ATTOOUVAUWVOUV TA AVTAYWVIOTIKA TTPOIOVTQ,
TTapéxouv Bonbeia oToug TTWANTEG,
oTaBePOTTOIOUV TIG TTWANOEIG KAl
d1a@OPOTIOIOUV TO TTPOIOV OTOUG KATAVOAWTEG.
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Eixova 3.4
O1 draywviouoi evhoppdvovy Tig TwANoeig.
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Eixova 3.5
Mepirég o10pnuIoTIKES KOUTAVIES THPOTTAHODY
V0. ATTOOVVOLUMDTODY TO, OVIOYOVIGTIKG TPOIOVTaL.

3 2 H otpoatnyikn tpo®Ononc twv
TOAMCEDV
H mpowbnon Twv TwAncewyv TepIAauBavel dIAQOPOUG Pnxavi-
OopoUG, TTOU UTTOPOUV Va BIakpIBouyv O€:
MnxaviopouUg yia TRV TTpoweonon oToug KATAVOAWTEG, OTTWG:

® Jdwpedv Ociyyara TTPOIOVIWY TTOU TTPOOQEPOVTAI OTOUG KATAVO-
AWTEG, KUpiwg OTa onpeEia TTWARCEWY Twv TTPOIOVTWY (TT.X. OOU-

TTEP-UAPKET, AAIKEG ayOpES K.4L),
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® EKTTTWTIKA KOUTTOVIO YIO ETTIOTPOQPN XPNUATWYV (TT.X. ME TNV ayopd
TTOAATTARG cuoKeuaaoiag yiooupTiwv agaipeital 7o 10% TNG ouvoAI-
KAG Toug agiag, evw auTto Oev IOXUEI VIO JEPOVWHEVN ayopd Tou idlou
TTPOIGVTOG),

® TIPOCPOPES (TT.X. ME TNV ayopd evOg TTARPOUG Kal EVOG un TTARPOUG
YAAQKTOG BiveTal dwPeAV Kal £va goKOAATOUXO YAAQ),

® LEIWOEIG TIHWV KTA.

Mnxaviopoug yia EUTTOPIKA TTpowolnon, 6TTwg:

EKTTTWOEIG AYOPWV,

Owpedv ayabd,

EKTTTWON EMTTOPEUNATWV,

opadikn diaAuion,

OlaywVIOPOi HETAEU TWV TTWANTWYV YIA TIG HEYAAUTEPES TTWAARCEIG.

Otav n emxeipnon €getadel 10 TPOPANUa NG TTpowlnaong, Ba Tpé-
el va TTapel dUo otroudaieg aTToPACEIS:

o) é0on oUuVvOAIKA TTPooTIaBEIa Ba eTTeEVOUCEl 0TV TTPOWONGCN Kal
B) TTola epyaAeia TTpowBNONG Ba XPNOIYOTTOINTEI KAI € TTOIA EKTACT TO
KaBéva atod auTtd.

To TpéBAnpa TTou aopd 1o TTOCO TwV KEPaAaiwv TTou Ba diaTeBouv
yla TNV TTpowenan dev eival SUokKoAo oTn Bswpia. 'ETol, BewpnTiKd, TG OU-
VOAIKA Ke@AAaia TTou Ba diateBoulv yia Tnv TTpowbnaon Ba cival oe T€ToI0
eTTTTEdO, WOTE TO OPIAKO OPEAOG aTTO pia dpaxur TTou datTavdaTal oTnv
TTpowbnan, va gival ico Pe TO OPIaKO OPENOG TTOU TTPOKUTITEI ATTO TN XPN-
OIMOTTOINCN TNG dPAaXUAG O€ OTTOIAdNTTIOTE EVAAAAKTIKF Xpron, TTou O€ Cuv-
OéeTal Ye TNV TTpowonan.

H onuacia Tng mpowbnong Ba eival yevikwg peyaAdtepn OTTOU:

1. Ta mpoidvTta givalr ohoeIdr). ZTnV TTEPITITWON QUTA Ol ETTIXEIPACEIG
TTPocTTaBouv va dIaQoPOTIOINCOUV TO TTPOIOV £TTNPEAJOVTAG TN OU-
MTTEPIPOPA TOU KATAVAAWTH.

2. Ta TpoidvTa BpiokovTal €iTE OTO TTPWTO OTABIO TOU KUKAOU (wnG
TOUG, OTO OTTOI0 Ba TTPETTEI va YiVEl N evuEPWON Kal va dnuioupyn-
Bei evOlapEépov OTOUG KATAVAAWTEG, €iTE OTO OTADIO TNG WPIKNOTNTAG,
O1ToU aTraiToUvTal dATTAVEG, YIa va auuvOEi n eTTixeipnon kai va dia-
TNPNOoEl TO PEPIBIO TNG OTNV ayopd.
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3. Ta mrpoidvTa TTwAOUVTOI PHE TOXUOPOUIKEG EVTOAEG.
4. Ta trpoidvTa TTwAoUVTal a€ BACEIG auTOEEUTTNPETNONG, (TT.X. PAQIA
Supermarket)

Eivar duvatdv va yivouv datreipol ouvOuaouoi Kal OTo €i00G Twv
MNXaVICPWY TToU Ba XxpnaoiyoTroinBouv Kal oTnv avaAoyia TTou Ba €xel
KABE PNXAVIOPOG OTO GUVOAIKG TTPOUTTOAOYICHO. ATTO TIG peBGdOUG
TTpowBlnang, ival eUpEwG aTTOOEKTO OTI OTO KATAVAAWTIKO MAPKETIVYK
n onuavTikéTeEPN HEBOBOG gival n dIaPnUIon, Evw oTo Blopnyavikd Mdp-
KETIVYK €ival N TTPOCWTTIKN TTWwANoN. H dnuociotnta Bewpeital 0TI €xEl
QKOMN MIKPOTEPN OTTOUdAIOTNTA KAI OTIG OUO OYOPEG.

3 3 Ta epyareio TpoPoAng Kol Tpom-
Onong TV TOANGE®Y TPOC TOVC
KATAVOAMTEG KOl TOVG EVOLAUEGOVC

O KkUplog péAog Tou utrelBuvou MAPKETIVYK TNG E€TTIXEIPNONG €ival n
Awn ammo@doewy yia Tov TPOTTO TTPOROAAG Kal TTpowbnang Twv TTWAACE-
wv. MNa va emTixel TOug OTOXOUG Tou, Ba TTPETTEl va €xel OTn DIGBECT Tou
opIouéva PETa -epyalcia TTpowBnong.

Ta gpyaleia autd BonBouv Tnv €TTIXEIPNON va £XEI EVNUEPWTIKI Kal
TTEIOTIKA ETTIKOIVWViA PE TNV OPASA-OTOXO TWV KATAVOAWTWY, TTOU £XEI
ETMAEYEI yIa TNV TTPOWONON TwV TTWAATEWY £VOG TTPOIOVTOG, Kal gival Ta
akoAouba:

uTTaiBpia dlagruIon XWeou,

la@NAMION PE HEYAPWVO,

dlapnuion ota M.M.E.,

OMINIgG,

TTapouaiaon TTWARCEWY,

emdEigeIg,

EMTTOPIKA YPAPPOTOON MO Kal TNAEKAPTEG,
dlaywVIOUOI,

XOprynon TrpId 0Toug KAAUTEPOUG TTWANTEG,
dwpedv deiyuaTta TTPoidvTog o€ MBavoUg TTEAATEG,

COXINONPWNRA

-
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1.
12.
13.

14.
15.
16.
17.
18.
19.
20.

€IOIKEG TIUEG,

KOUTTOVIO EKTTTWOEWV,

onpeia TWAACEWY O€ XWPOUG CUYKEVTPWONG peydAou TTARBouUG,
OTTWG TTOAUKOTAOTAUATA, aEPOdPOUIA,

KATdAoyo! TTPOIOVTWY HPE TA XOPAKTNPIOTIKA KAl TIG TIUEG TOUG,
TNAEOTITIKEG KO KIVNOTOYPAPIKES DIAPNMICEIG,

EMTTOPIKEG EKBETEIG,

OuVEDPIO TTWANCEWY,

KataAANAn cuokeuaaia,

ONMOCIATNTA TOU TTPOIOVTOG - dNUOCIATNTA TNG ETTIXEIPNONG,
OnNUOOoIEC OXEDEIG.

Eiwxova 3.6
Mepirég o1opnuicels yivoviai (e oKomo Th OL0PopOTOINTH
TV TPOIOVIWV 0T GAAG OUOELON.
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Eixova 3.7
YraiOpio drapnion

Eixova 3.8
Kazdloyog ue mpoiovro.
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Eixova 3.9
Hlextpovikn dwapnaon oto Aiadiktvo

Eixova 3.10
Anuociotyta amortd Eva TPoiov uéco, amo SLGPOPES OVOPOPES TOV
yivovtai yi” avto oto. Méoo. Malikng Emikorvaviog.
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Eixova 3.11
H drapnuion ooty otoyebel Gueca oty ONUoTIOTHTO. TS ETLYEIPNONG KA
EUUETO, TTO. TPOIOVTO. TTOV TTOPAYEL.
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Eixova 3.12
DoALGII0 ETAIPIKNG TOPOVTIOCIS TOV EYEL GTOXO THY TPOWBNONH
TV ONUOTIWV GYECEWY THS ETOLPELOG.
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H xpnaoigotroinon Twv Tapammdvw epyaAciwv TTPoBoAng kal rpowen-
ong armaitei €CeIdIKEUPEVA OTEAEXN, Ta oTToia Ba TTPETTEl va aTTo@agifouv
TTo10 aTTé AUTA Ba XPNOCIYOTIOINCOUY, TTOGO Kal TTWG.

AuTé ogeileTal oTo OTI KABE epyaleio TTPOBOANG Kal TTPowBNONG £XEl
OpPIoHEVES DUVATOTNTEG KAl DUTKOAIEG, TTOU JOVO €IBIKOI TIG YVwpidouv.

3 4 O pOLOC TG daPNUIOTC OTO
M pKETIVYK YE@PYIKOV TPOIOVTMV

H dia@Auion atroTeAei TUAPO TNG OUVOAIKAG TTPOCTIABEIaG TTPOoWw-
Bnong Twv TTWANCEWV £VOG TTPOIGVTOG i MIOG UTTNPETIag atrd TNV £TTI-
xeipnon. H diagnuion cuvTeAei otnv TTpowdnon Twv TTWANCEWV €VOG
TTPOIOVTOG, PE TN PEBODO TNG TTPOPOANG. MPoPoAn evog TTPOIdVTOG
OVOMACETAl N TTAPOUCIACH TOU OTOUG KATAVOAWTEG, PE TTANPOQOPIaKA
oToIxEia (Unvuparta) Kal KaTeuBeiav eTa@n, yia va evnuepwBouv 600
TO duVATOV KOAUTEPQ YIO Ta IDICITEPA XAPAKTNPIOTIKA YVWPIOUATO TOU
TIPOIGVTOG Kal €701 va TTelcBouv va To ayopdoouv. BAéTToupe Aoitov
OTI N TTPOWONCN TWV TTWAACEWV €VOG TTPOIOGVTOG £LOPTATAI KAl OTTO TN
O1a@AMIoN TTPOKEINEVOU VO ETTITUXEI TOV QVTIKEIPMEVIKO TNG OKOTTO.

O1wg €xel NdN avagepBei, diapAuion gival KABe TTANpwUEVN HOPPR
TTapouaciaong IBEWY, ayabwyv i UTTNPECIWY ATTO évav OpPICPEVO POPEQ,
n oTToia CUVTEAET OTNV TTPOWONCN TWV TTWANCEWY EVOG TTPOIOVTOG E TN
pEBODO TNG TTPOROANG.

O pdAog TnG dlagruIong aTo MAPKETIVYK TWV YEWPYIKWY TTPOIOVTWYV
gival ouolooTIKG OITTAGG: a) EVNMEPWTIKOG, ONAQDK TTPETTEl VA EVNUE-
PWVEI TOV KATAVOAWTH yIa T IBIAITEPO XAPAKTNPIOTIKA TOou dia@nuido-
MEVOU TTPOIOVTOG Kal B) TTEIOTIKOG, dNAAdNA TTPETTEl va TTEIBEI TOV KOTO-
VOAWTHA va ayopdael To dla@nuIfOuEVO TTPOIOV.
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Ewxova 3.13
Mepiréc popég o polog ThE dLapnIong eivar EVIUEPTIKOG.
Mopnuion o€ weprodko (1962)
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Eixova 3.14
Ti¢ meprocotepes popéc n orapiuion Tpooralel vo, Teioel
TOV KOTOVaAWTH OTL TO O10PHUILOUEVO TEPOIOY EIVAL TO KALDTEPO.
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O BaaikdTEPOG OKOTTOGC TNG DIAPANICNG TWV YEWPYIKWY TTPOIOVTWY Eival
n adgnon Tng ¢NTNONG Toug T6o0 aTNV €0VIKN, 600 Kal oTn diEBv ayopd.

H diagpriuion ameubuveral o€ peydAo apiBud moavwv ayopacTwy. ZKo-
oG TNG dlapnuIong €ival va au€Aoel TIG TTWANCEIS TNG ETTIXEIPNONG 1 TA
KEPON TNG.

H diapruion omaviwg eival IkavA va au¢Aoel TIg TTwARCEIG atTd povn
TNG. AuTO oQeiAeTal OTO OTI N AyopPd KATTOIOU TTPOIOVTOG £EQPTATAI ATTO TO
TTPOIGV, TNV TTOIOTNTA, TNV TIUN, TN CUCKEUAOIa, TNV TTPOCWTTIKA TTWANGCN,
TNV €EUTTNPETNON, TN XPNUatoddTnon kai dAAa aTtoixeia Tou MAPKETIVYK.

FevikOTEPA, O OKOTTOG TNG SIA@NAMICNG Eival VO Au§Avel TIG V-
VOIKEG avTIOPAOTEIS TWV TTIBAVWYV AyOopaoTWY TIPOG TNV ETTIXEIPN-
on Kal To TTPOIOVTA TTOU TTPOC@EPEL. AUTO ETTIOIWKEI va TO KAvel Oi-
VOVTOG TTANPOYOPIEG, TTPOCTTOBWVTAG VA KATEUBUVEI TIG ETTIOUMIES Kal
ava@épovtag AOyoug, yia Toug oTToioug Ba TTpETTEl va TTPOoTINNBoUV Ta
TpoidvTa TNG etmixeipnong. Ooov agopd Tn AsiToupyia Tou PNvVUPOTOG,
Kavévag onuepa dev TIOTEVEl OTI Pia dla@ruion PTropei va odnynoel
oTnVv ammoAuTn eutmoTooUvn yia €va TTpoiov. MdaAAov kaBe diagruion
TTOPOTPUVEI TOV KATAVAAWTA 0T diadikacia TNG ETTIAOYNG.

3.4.1 TTAcovekTHUOTO KOl HEIOVEKTAULOTO
NG OLUPTUIONG YEDPYIKAOV TPOIOVTOV

Ta KUPIOTEPQ TTAEOVEKTHHOTA TNG dIOPAMIONG VOGS YEWPYIKOU TTPO-
TovTOG gival Ta €ENG:

1. Au&avel Tn ATNon Tou TTPOIOVTOG. AUTO ETTIOIWKEI VO TO KAVEL, divo-
VTag TTANPOYOPIEG, TTPOCTIABWVTAG VA KATEUBUVEI TIG ETTIOUUIES Kal
TTPOoRAAAOVTAG AOYOUG, YIa TOUG OTTOIOUG Ba TTPETTEI va TTPOTIUNBEI TO
OUYKEKPIYEVO TTPOIOV.

2. BonBa tnv TomroB£TNON OTNV ayopd VEWV TTPOIOVTWY UE TNV EVNUE-
pwaon duVOTWY ayopaocTWwyY, PE ATTOTEAEOUA TNV AUENON TWV ETTEV-
OUOoEWV Kal TNG TTapaywyng Kal Tn Yeiwaon Tng avepyiag.
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Eiwxova 3.15
Lol Aéc popég n drapnuion ovapéper A0yovg
YLOL TOVG OTOLOVG TPETEL VO, TPOTYUNOEL EVvoL TPOIOV
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3. MNpooTaTelel TOV KATAVAAWTH], AQOU UTTOXPEWVEI TIG ETTIXEIPAOEIG VO
dlatnpoUlv oTaBepA Kal UPNAR TNV TTOIOTNTA TWV TTPOIGVTWY TOUG,
yIaTi, EQV JEIOOUV TNV TTOIOTNTA TWV TTPOIOVTWY TOUG, N aTTéppIYn
TWV TTPOIOVTWYV AUTWYV Ba yivel ypnyopoTepa.

Ewxova 3.16
Mepixéc oropnuicels Eyovy wg aroyo TV TPOTTOCIN TOD KOTOVAAWDTH.

4. MakpoTrpéBeoua PEIWVEI TO KOOTOG KAl TIG TIMEG TWV dla@nUI{OE-
VWV TTPOIGVTWY, yiati n avgnon tng {ATNoNg Toug odnyei atn padikn
TTapaywyn Toug.

5. E€ao@alifovtal onuavTIKoi OIKOVOUIKOI TTOPOI OTA JEGO PAJIKAG ETTI-
KoIVwviag, yeyovog TTou uttofonBd otnv KaGAuywn peydAou pEpPoug
TWV AEITOUPYIKWY TOUG BOTTAVWYV Kal OTNV OIKOVOUIKY] TOUG avegap-
Tnoia.

6. Me Tn ouvexn evnuUEPWON TWV KATAVOAWTWY yia TV UTTapén Twv
QVTAYWVIOTIKWY TTPOIOVTWYV TTEPIOPICeTal N duvaTOTNTA EYKATACTA-
OnNgG MovoTTwAiou.

7. TpowBei TNV attacxoAnon, yiati hia dIG@NUICTIKI) TTPOCTTABEIa XPEl-
AeTal €CEIBIKEUPEVO TTPOCWTTIKO.

8. ZuvTeAei OTnNV aTMOKTNON UYIEIVWV OIQITOAOYIKWY OUVNBEIWY aTTo
TOUG KATAVOAWTEG, OTAV N dIaPAUIoN QVAQEPETAl OTIG UYIEIVEG Kal
GAAEG BIAITOAOYIKEG IDIOTNTEG TWV SIGPOPWYV YEWPYIKWY TTPOIOVTWV.
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Eiwxova 3.17
Mepirég o10pnuicers EYovy WS aTiyo TV OTOKTHON O10ITOLOYIKWY COVHOELDV
OO TOVS KOATAVOAWTEG.

MepIKG atrd Ta HEIOVEKTAMATA TNG dIa@AIoNG gival Ta €ENG:

1. Eival omratdAn 0IKOVOUIKWY TTOpwYV, TTou Ba uttopolcav va agloTrol-
NBoUV TTapaywyikd o€ GAAEG TTIO XPOIUES BPAOCTNPIOTNTEG.

2. YTroBonBd TIg PeYAAES ETTIXEIPNOTEIG, TTOU PTTOPOUV va diagnuidouv
Ta TTPOIOVTA TOUG O€ BAPOG TWV HIKPWY, Ol OTTOIEG OEV £XOUV QUTH TN
duvaTtéTtnTa.

3. EmBapuvel, BpaxutrpdBeapa, To KOOTOG Kal TEAIKA TNV TIUN TTWAN-
ong Twv dlIo@NUICOPEVWY TTPOIOVTWV.
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4. Mtopei va TTpowdnoel BAaBepd kal eTKivOuva yia Tnv uyEia Tou
avBpwTToUu TTPOIGVTa (TaIYAPA, TTOTA KTA.)

5. MTropei va eTnpedoel Tov KatavaAwTh va ayopdoel TTpoidvTa TTou
molavov o€ xpeldleTal.

Eixova 3.18
Mepixég d1opnuicels Exovy wg atdyo v npowbnon frofepav ka
EMIKIVOLV@V Y10, TV VYELO. TOD avOPOTOD TPOIOVTWV.

3.4.2 Idwotepdtntec e SOPHUIONC YEDP-
YIKOV TPOIOVI®V

H S1a@ANION TWV YEWPYIKWY TTPOIOVTWYV KAl TWV TPOQPIHWVY YEVIKO-
TEPA, TTOPOUCIALEl, O OXEON ME TA TTPOIOVTA TwV AAAWV KATNYOPIWY,
OPICHEVEG I0I0UOPPIES.
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KUplo xapakTnpIoTIKO gival 0TI N ayopd Twv TPOYINwV €ival OUYKE-
KPIMEVN YIa Pia XWpa Kal Oev £xel EYAAQ TTEPIBWPIN ETTEKTAONG.

AUTO 10XUEI KUPIWG OTIG TTEPICOOTEPO AVETTTUYHUEVEG XWPESG, aPoU
OTIG XWPEG QUTEG OI AVAYKES OE YEWPYIKA TTPOIOVTA KAl KUPIWG TPO@IUa
KOAUTTTOVTOI OXEDOV TTANPWG.

AvTiBeTa, ytTopei va dieupuvBei N ayopd YEWPYIKWY TTPOIOVTWY Kal
KUPIWG TPOo®iNwy OTIG ANIYyOTEPO QVETTTUYHMEVEG Kal XEIpOTEPQ OlaTPE-
QOpEvEG XWpPeS. Ekeivo To otToio ptropei va emiteuxBei oTIG TTAOUCIEG
XWPES Péoa atrd Tn dla@Auion €ival va PeTakivnOei n ¢ATnon ammo éva
TPOPIUO o€ AANO. AuTd cuuBaivel cuxva o€ TPOPIUA PE PHEYAAO BaBuo
UTTOKOTAOTAONG.

H diapnuion Twv yEWPYIKWVY TTPOIOVTWY Kal TwV TPOYidwyV, TTPOKA-
A€l yeTaKivnon Twv KATavaAwTwy aTrd To TTPOIGV JIag ETTIXEIPNONG OTO
OMOEIBEG TTPOIOV AAAWV eTTIXEIPAOEWYV. 'ETOI, N dla@rRuIon TwWV YEWPYI-
KWV TTPOIOVTWY TTapouoiddel Ta akdAouba trpoBAfuaTa:

1. H dia@ruion Twv yewpyiKwy TTPOIOVTWY dev PTTOPE va auéAoel Tn
OuvoAIKn {ATnon TTépa aTTd KATToI0 6pIo, TToU KaBopilel n IKavoTnTa
KatavaAwong kaBe avBpwTrou, aAAd Kal n ayopacoTikr dUvapr Tou.

2. H dia@ruion Twv TTPWTOYEVWY TTPOIOVTWY (TT.X. AddI VoG TTapayw-
youU 1 ToITToUpEG TTapaywyng evog IxBuotpogeiou) eival IdlaiTepa dU-
OKOAn, Adyw Twv BUOKOAIWV TNG TUTTOTTOINONG Kal dIaTrpnong oTa-
Bepn¢ TTOIOTNTAG TWV TTPOIGVTWY TNG KATNYOPIag auTrg, aAAd Kal TOU
MIKPOU PEYEBOUG TWV ETTIXEIPACEWY TTOPAYWYAG TWV TTPWTOYEVWIV
YEWPYIKWV TTPoIdvTwy. 'ETol, gival oXeTikd SUOKOAO va dnuioupyn-
BoUv, TOUAGXIOTOV OTIG CUVONKES TNG XWPOAS PAG, ETTWVUNA TTPWTO-
YEVA YEWPYIKG TTPOIGVTA.

MNa Toug Tapatmavw AOyoug dev gival EUKOAN Kal OTTOTEAECUATIKA
n dia@AuIon emMwvUPwy (Brand) TTpwToyEVWV YEWPYIKWY TTPOIOVTWV.
AvtiBeta gival duvarr) n ovoualopevn TpoiovTikA diaruion (Generic
advertisement). TéToia dla@rPIoN £XEl YivEl KOTA KAIPOUG OTN XWEA JOG
yia T S10@QrKIoN TOU XOIPIVOU KPEQTOG (TPWTE VOOTIMO PTNVO XOIPIVO),
TWV QPOUTWY, ToU YAAAKTOG KTA. Me TnVv TTpoiovTiKA dla@ruion emdIw-
KeTaI va au¢nBei n ouvoAikA {ATnon Tou dia@nuUI{OUEVOU TTPOIOVTOG Kal
Ox1 N ¢rATNON TOU TTPOIOVTOG CUYKEKPIUEVNG ETTIXEIPNONG.
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Eiwova 3.19
Erme1on n ayopd twv tpogiumy eivai cOYKEKPIUEVH V1o, LI0 YOO, DTN
UTOPEL Vo 01eVPOVIEL 0€ aYopES TPOPIUWY LAWY ywpwV e Ty Ponbeio.
OLOPNUICTIKDV KOTOYWPHOEDV.
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Ewova 3.20
Arapnuion Tpwtoyevois Tpoioviog Ue YoOPaKTHPLOTIKG THS TODTOTHTOS KOl
TG TOIKIAIOS TOV OO UEYOAT OUWS ETIYEIPNON, 1] OTOLO ETIUELEITAL THV
TOTOTTOINGY KO TH O10THPNON OTAOEPHS TOIOTHTAS TOD TPOIOVTOG.
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Eixova 3.21
Ipoiovtikn diopnuion

3.4.3 Kpufplo omoTteAeGUOTIKOTNTOC TNG
OLOLPNLIOTG

H Sla@nuion KpiveTal atToTEAEGUATIKN OTAV:

Evnpepwvel yia 1o Tpoidv ) TNV €TMIxXEipnon Toug moavoug ayopa-
OTEG 1) Toug TTEAATEG. 'ETOI, 01 TTWANTEG €COIKOVOPOUV TOV ETTITTAEOV
XpPOvo 1Tou Ba diEBeTav yia va Toug Treicouv.
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2. BonBda otn dnuioupyia eKAEKTIKAG CTNONG yia éva TTPOoiov, dnAadn)
va TTEIo0€Ei 0 KATAVOAWTAG VO ayOPAaTEl TO GUYKEKPIPEVO TTPOIOV Kal,
av ayopddel To TTPoidv GAANG €TTIXEIPNONG, va AAANAEEl TNV TTPOTIUN-
Or TOU. Z€ AUTH TNV TTEPITITWON XPNOCIUOTTOIEITAI GUXVA N CUYKPITIKA
dla@AuIon.

Eixova 3.22
H owopnuuan Pona oty onuiovpyio exlextikng (itnong yio évo, mpoiov,
onAaoN welbel ToV KaTAVOAWTI VO, 0YOPATEL TO TOYKEKPLULEVO TPOIOV.

3. YmevBupilel oToug KaTaVAAWTEG, O1 OTToiol YyVwpPIiouv OTI UTTGPXEI
£€va TTPOoIOV, aAAd dev gival £ToIoI va To ayopdoouv, 0TI CUPQEPEI VO
TO AYOPACOUV.

4. E¢oudeTepwivel TNV TTpowodNTIKA Ol0QNUICTIKA TTPOCTTIABEID HIag
QAVTAYWVIOTIKAG ETTIXEIPNONG PE TN XPNOIYOTTOINON TNG KATAAANANG
1a@NMIOTIKAG KAUTTAVIAG.

5. Evnuepwvel Toug ayopaaoTEG, yia TOV TPOTIO XPNOIUOTTIOINONG £VOg
TTPOIOVTOG.
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YTapxel onuavTikr) diaudyxn kair guyxuan, 6ocov agopd Tn duvaun
NG SIOPRMIONG va ETTNPEALEl TN CUUTTEPIPOPA TWV AyopaoTwV. AAAOI
utrooTtnpifouv OTI TTOAAOI AvBpwTTol £TTNPEAovTal, TTEPICTOTEPO ATTO
0600 @aivertal, atrd TN dla@ruion. AAoI OUWG, £XOUV dIAPOPETIKA ATTO-
Wn Kai utrooTnpifouv 611 n diagriuion gival évag atmd Toug TTOAAOUG TTa-
PAYOVTEG TTOU €TTIOPOUV OTN CUMPTTEPIPOPA €vOG aTOPOU Kal TTavov
TTOAU AlyéTEPO oTTOUdaIOG aTTO AAAOUG TTAPAYOVTEG, OTTWG N TTPOCWTTI-
Kn TTapartripnon.

H Sia@Apion emdIwKEl va OIKOOOUNOEI KOAN GTToyn yia £va TTPoidv.
Opwg n diagruion dgv PTTOPEI va avTIOTABUIoE! Ta JEIOVEKTAMATA EVOG
TTPOIOVTOG 1 AAAD EAQTTWUATA TOU TTPOYPAUHATOS MAPKETIVYK.

‘Epeuveg €xouv Ogitel 0TI n diaruion padi ye n dnuooidtnTa dia-
opapatifouv 70 oTTOUdAIOTEPO POAO OTO OTAdIO TNG EVNUEPWONG TOU
KoTavaAwTr. O katavaAwTrg TTeiBeTal KOAUTEPA QTTO TNV TTPOCWTTIKN
TTWANON, aQoU TTPONYOUNEVWG €XEl Ol OXETIKN diagruion. lMNa va givai
atmroteAeopatik n diaenuion, Ba TpéTTel n dloiknan TG €TIXEipnong
va kaBopioel TI BEAEI va TTITUXEN PE TIG DIAQPNUIOTIKEG TNG TIPOCTTABEIEG.

3.4.4 O «xabopioudc TOV OVIIKEWUEVIKDOV
GKOTTOV KOl GTOYM®V TNG OLUPT| UGG

O KaBOoPIoPOG TWV QVTIKEIMEVIKWY OKOTTWV HIag dla@riuiong eivai
aTTaPaiTNTN TTPOUTTOBEDN, YIa Va KATOOTPWOEI £va aTTOTEAECUATIKO dla-
@NMIOTIKO TTPOYPAUMA KAl VO HETPNBOUV Ta ATTOTEAETUATA TOU.

O TeAIKOG QVTIKEIPMEVIKOG OKOTTOG TNG dIaPrIong gival va augnbouv
Ta KEPON TNG emmIXeipnong. Etreidn eival duokoAo va petpnBei n auén-
on Twv KepOWV, TToU o@eilovTal TN dIAPANION Ol TTEPICTOTEPOI BETOUV
OTOXOUG TTou gival duvaTtov va petpnBolv. O1 atroudaidTEPOl aTrd au-
TOUG TOUG QVTIKEIMEVIKOUG OKOTTOUG Kal OTOXOUG TNG dia@AuIong gival ol
akOAouBor:

1. H ékBeon. O1 mepioadTEPOI DIAPNUIOTEG BETOUV WG OTOXO VO CUME-
TEXOUV O€ £va OPIOHPEVO APIBPO €KBETEWY TOU TTPOIOVTOG PECW TNG
dlaPNUIoEWS, WOTE va €XOUV TN HEYOAUTEPN duVATH ETTOPN UE TOUG
ayopaoTEG - oTOXoUG. Me GAAa Adyia, TTOOEG Qopég TO TTPoidv Ba
“‘ouvavTtroel” Toug MBavoug ayopaoTeS Tou, JEoa atr’ TNV dlIa@AuIoN.
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2. H evnuépwan. O1 dlapnuIoTEG evOIaQEPOVTAl VO EVNUEPWOOUV Ol
AYOPOOTEG YIA OPIOPEVES IDIGTNTEG TOU TTPOIOVTOC.

3. O1 amoweig. Me autdv 10 aTOXO O1 DIAPNPIOTES ETIOILKOUV VA ETTI-
TeUXBEi Eva OpPIoPEVO ETTITTEDO EUVOIKWY ATTOYEWYV aTTO TOUG Ayopa-
OTEG - OTOXOUG.

4. MNMwAnoeig. O1 emyxeIpRoelis ouvABws BETOUV WG OTOXO TNG OIOQPMI-
ong TNV €TTITEUEN EVOG OPICUEVOU ETTITTEOOU TTWANOEWV.

Ewova 3.23
Awopniuion wov tovilel v onuoocio
™m¢ adénong tov ueyédoug pag emxLyeipnong
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Eiwxova 3.24
Mopniuion mwov amoflénel aro porpompobeaio
KTIOIULO 1010ATEPOV OVOLLOTOS EVOS TPOIOVTOG.

EmimA€ov, uttdpxouv Kai ol €I8IKOTEPOI OTOXO! TNG dIAPAMIONG:

1. OTO PYaKPOTTPOBEG O KTIOIUO TOU OVOUATOG TNG ETTIXEIPNONG (BEoI-
Kn dlaenpion),

2. OTO PAKPOTTPOBETHO KTIOIUO €VOG IDIQITEPOU OVOPATOG EVOG TTPOIO-
VTOG,

3. Na avakoivwBei évag €1dIKOg AOyog ayopdg evog TTPoiovTog (TiKN,
TT0I6TNTA KTA.).

4. Na dnuioupynRoel OIKEIOTNTA KOl EUKOAN avayvwpeion TNG OUCKEUATI-

aG A TOU EPTTOPIKOU GHKOTOG.

Na Treioel yia TNy eTTioKeWn pIog €KBeoNG A va ¢nTroel pia eTTideIgn.

6. Na d10pBwoel EOQPAANUEVES EVTUTTWOEIG, KAKES TTANPOPOPIES KOl GAAQ
EUTTOdIO OTIG TTWANCEIG.

o

O KaBopIoPOG TV OTOXWV Eival XPHOIKOG YIa va Yivel N OwoTh €TTI-
Aoyn Twv péowyv diagruiong.
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3.4.5 Afyn amopdcemv Yo T Yapan oo~
PMUICGTIKNG TTOATIKNG

Mpokelpévou pia TTiXeipnon va TTPowBNCEl TIG TIWAATEIG VOG TTPO-
TOVTOG XPNOIYOTTOIWVTAG WG PECO TTpowdnong Tn dla@ruion, TTPETTEI
va TTapEl KATTOIEG ATTOPATEIG OO0V aQopa Tn axediaon, uAoTroinon Kai
a&loAdynaon NG dIaPNUICTIKAG EKOTPATEIOG.

O1 KUpIEG aTTOPACEIG TTOU TTPETTEI VA TTAPEI €ival oI aKOAOUBEG:

—

Méoa xpruata Ba datravnBoUv CUVOAIKA aTTd TNV €TTIXEIPNON YIa
dlapruion.

Molo prvupa Ba xpnoiyoTroindei Kal pe Trolo TPOTTo Ba TTAPOUCIACTEI.
Mola péoa emkoivwyviag Ba Xpnaoiuotroindouv.

Mwg Ba karaveunBei n dia@Auion Katd TN SIGPKEIA TOU £TOUG.

Mwg Ba ekTIPNBEI N aTTOTEAECUATIKOTNTA TNG dIAPAUIONG.

akobd

al. To péyeBog Tou mpolrroAoyiouou Tng diapnuiong.

Mia emixeipnon atmo@acicel yia 1o Tooo TTou Ba datravioel yia dia-
@ruion pe Bdon Ta €ENG KPITAPIA:

1. To diaBéaiyo TToood XpnuUdTWY TToU €XEl aTnV dIABECT] TNG yIa TO OKO-
O auTO.

2. AlaBETovTag £va TTOOOOTO ETTI TWV TTWARCEWV.

3. To To06 TTOU BIABETEN YIA TOV OKOTTO QUTO O avVTAYWVIOUOG.

2NV TTPWTN TTEPITITWAN, O ETTIXEIPNOEIG KaBopifouv Tov TTPOUTTO-
AoyIiouo TnNG dlapnuIong Pe BAan To TTOOO TTOU PTTOPOUV va SIaBECOoUV.
AUTOG 0 TPOTTOG €XEI TO JEIOVEKTNHA OTI €XOUHE Hia ouvexr dlakuuavon
TOU TTPOUTTOAOYIONOU TNG BIAPHMIONG Kal OeV gival duvaTdg O TTPOYPaU-
MOTIONOG TNG aVATITUENG TWV ayopwyV o€ eupeia EkTaon. MapdAAnAa kai
N ATTOTEAEOUATIKOTNTA TNG dIAPNMICTIKAG dATTAVNG UTTOPEI va PNV gival
n apiotn duvaTh.

21N 0eUTEPN TTEPITITWOT, OI ETTIXEIPAOEIG KAaBopifouv TIG dIAPNMICTI-
KEG TOUG DATTAVEG O€ €va OPICPEVO TTOOOOTO €TTi TNG agiag Twv avaye-
VOUEVWY TTWANCEWV A €TTi TNG TIMAG TIWANGNG TOU TTPOIdVTOG. O TPOTTOG
QUTOG €XEI TIG AKOAOUBEG CUVETTEIEG:
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. O1 datrdveg NG dia@AuIong eEaPTWVTAI ATTO TIG TTWANCEIG.

. 2UVOEEl TO KOOTOG TNG dIaPUIoNG KE TNV TIMA TTWANONG KAl TO KEP-
d0¢ ava povada.

3. Emeidn n dia@nuioTikh datrdvn KUpaiveTal atmo €706 0€ £T0G avalo-

Yya HE TIG TTWANOCEIG, AuTO EUTTOdICEI TO JOAKPOXPOVIO TTPOYPAUUATI-

OO TwV dlaenuicewy.

N =

TNV TPITN TTEPITITWON, Ol ETTIXEIPHOEIG KOBOoPIouv TOV TTPOUTTOAOYI-
oMo TNG dlaeruIong pe Baan tn diaTrpnon TNG avaAoyiag Tng dla@nui-
OTIKNAG daTTAVNG TTPOG TAV AVTIOTOIXN TWV AVTaYyWwVIOTWV TNG. ‘EoTw yia
TTapdadelypa, 0Tl oI avTaywvIoTEG BIABEToUV KaTd pEoo 6po 10 3% Tou
KUKAOU €pyaciwyv Toug Kal n emixeipnan 1o 70% Tou TocooToU auTou.
Edv o1 avraywvioTég diabéaouv 10 4%, TOTE N €TTiXeipnon Ba diabéoel
10 2,8% TOU KUKAOU TwV £pyaciwy TnG. AnAadr, Ba avaykaoTei va au-
&noel kai autr) TNV d1Ia@NPICTIKR daTTavn. AUTOG O TPOTTOG £XEI TO TTAEO-
VEKTNUA OTI OeV 0dNYEi o€ TTOAEUO dla@nuUicEwy Kal 6Tl AauBavel uttown
TO PECO Opo ToU KAGdou. QoTOCO PTTOPEl va Pnv €ival 0 owaoTog, yIaTi
Ol OIKOVOMIKOI TTOPOI, Ol EUKAIPIES, T TTPOBAANATO KAl Ol QVTIKEIPEVIKOI
OKOTTOI dla@Epouv auvhnBwg TTapd TTOAU PETAEU TwV BIAPOPWV ETTIXEI-
prioewv Kal autd KabioTd dUOKOAO TO va akoAouBei aTn d1Ia@NUICTIKN
oartravn n yia etmixeipnon TNV AdAAn.

a2. To d1a@nUICTIKO NAVUNA KAl TA XAPAKTNPICTIKA TOU.

H emidpaon Tng dlo@nuiong 1T Twv TTWANCEWV gival ouvapTnon Tou
TToo0U TToU dIaTiBeTal yia diIa@AuIon, TOU TTWGS daTTavAaTal TO TTOOO aUTO,
TOU TI AéyeETal, TTWG AEyETal, TTOU AEYETAI KAI TTOGO GUXVA AEYETAI.

O dnuioupydg TNG dia@ruiong diadpaparTi¢el TNUAVTIKO POAO GTNV OTTO-
TEAEOUATIKOTNTA TNG DIAPAMIONG ETTI TWV TTWARCEWV.

MoAA& TTpdypaTa uTTopouv va AexBouv yia kaBe Tpoidv. OAa autd dev
givar duvartov va Ta BupouvTtal ol ayopaoTé. ‘ETol, gival avaykaio 1o diagn-
MIOTIKO UAVUMPO VA ETTIKEVTPWVETAI 0€ Aiya onuavTIKA yid TOV KOTAVOAWTA
XOPOKTNPIOTIKA TOu TTPOoidvToG. KABe diagrpion rp d1a@nuioTiKG TTpOypap-
Mo Ba TTPETTEl va OIKODOUEITAl O€ £va KEVTPIKO BEua TTou KaAgital poTifo,
15€a  TpoéTAON TWANONG.

O1 dia@nuioTég akoAouBouv Tpia oTadIa yia va avaTtuéouv 1o dia-
@NMIOTIKO UrVupa:

o) Tn dnuIoupyia Tou PnvOpaTog,
B) Tnv agioAdynon Tou unvUuaTog Kal
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Yy) TNV eKTEAECN TOU PNVUUATOG.

® H dnuioupyia Tou oxediou - 16€ag (concept) - evog dla@nuICTIKOU
pNvOpaTtog yivetal amod €10IKO TUAPA TNG dIaPNMICTIKAG £TAIPEIAG,
TTOU OVOUAZETal BNMUIOUPYIKO, KAl £XEI VA KAVEI JE TNV ETTIAOYA TWV
AEKTIKWV KaI PN AEKTIKWV INVUPATWY, TWV NXNTIKWYVY KAl OTTITIKWY Jé-
oWV Tou dIa@NMIOTIKOU puNvUUOTOG.

® H agioAdynon Tou unvuuaTtog BaacideTal ota akdAouBa Tpia XapaKTn-
PIOTIKA:

a) Tn duvaToTnTa TTPOKANCONG ETTIOUNIOG,
B) TNV aTTOKAEIOTIKOTNTA KAl
Y) TNV TTEICTIKOTNTA.

H duvatdétnta TpoKAnonG emBuuiag onuaivel 0TI TO yAVUPA Ba TTpé-
TTEl VO TTEPIAAMPBAVEI KATI ETTIBUPNTO YIa TOV KATAVOAWTH TTOU TO DIABETEI
TO TTPOIdV. ETTiong Ba TrpéTrel, TO prvupa va Tovidel KATI aTTOKAEIOTIKO
TTOU €€l TO TTPOIGV KAl OEV €XOUV TQ AVTIOTOIXA OUOEIBK| TTPpoIdvVTa GA-
Awv emmIxeIpATEWY. TEAOG TO Yrvupa Ba TTPETTEl va €XEl UEYAAN TTEIOTI-
KOTNTA, YIO VO ATTOOWOCEL.

® H ekTéAegon Tou pNvOPATOG aTTaITEl Tpia BAuATA.

To TpwTO aYopd TN dour Tou, dnAadr) Tov TPOTTO E TOV OTTOI0 Ta KUPIA
ETTIXEIPAMATA TOU INVUPOTOG Ba eKQPacToUV Je AEEEIG, YIa va TTITEUXOEi TO
MEYIOTO OTTOTEAEC Q.

To deUTEPO BAUa OTNV €KTEAEDN TOU PNVUUATOG €ival N avatTuén
TOU avTiypd@ou, dnAadn n avelpeon Twv AECEwV, TWV EIKOVWY, TWV
OUMBOAWY, TWV XPWHATWY Kal TwV TOVWY, TTou divouv duvauIKoTnTa
o710 B€pa. Z1o onueio autd akoAouBouvTal oI akGAouBoI KaVOVEG:

2xedIACeTal N SloPruIon, YIa va TTPOCEAKUCEI TNV TTPOCOXH.
MapakoAouBeital TO Prjvupa OTa HESO ETTIKOIVWVIAG.
Alatnpeital To grpvupa 6oo 1o atrAd yiveral.
XpnoipoTroloUvTal AEEEIG Kal EIKOVES OIKEIES VIO TOUG AKPOOTEG.

oM

Ta gop@oAoyIKA oToIXEia TNG SIAPAPIONG €ival TO TPITO GTOIXEIO TNG
EKTEAEONG KAl aPOpd To PEYEBOG, TO XpwHd, TIG ETTIKEQAAIDES KTA. Ta
oToIxEia auTd gival duvaTtov va TTPOKAAECOUV SIOPOPEG OTNV ETTIOPACN
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KOl OTO KOOTOG. ATTO €peuveg €xel atrodelxBei OTI aTTd T TTAPATIAVW
OTOIXEiO Ta OTTOUdAIOTEPA Eival TO XPWHA KAl TO PEYEBOG.

a3. H emidoyn Twv péowyv emikoivwyviag.

Mia 1T0AU oTroudaia atré@acn TNG dIAPANICNS aPopd TNV £TTIAOYA
TOU PEOOU ETTIKOIVWVIAG, TTOU Ba JETAQEPEI TO PAVUPA TNG SIo@ruIong
oTnNV ayopd-oToxo.

Me Tov TTpOoUTTOAOYIONO TNG BIAPHMIONG, O dIAPNUICTHG ETTIOIWKEI
va eTTITUXEN Evav OPIoUEVO BaBUO €TTa@G, ouxvoTNTAG, ETTIOPACNG KAl
OUVEXEIOG.

Ma v emmAoYA TWV HECWV ETTIKOIVWVIAG, TTPWTA ETTIAEYOVTAI OI KU-
PIEG KOTNYOPIEG TWV PEOWYV, TTOU €ival duvaTtdv va Xpnoipgotroinfouy,
KOl JETA TO CUYKEKPIJEVA PEDQ.

H emAoyf Tng karnyopiag Twv péowv Tou Ba XpnoiyotroinBouv
eCapTaTal Bacikd aTmod Ta PECQ ETTIKOIVWVIAG TTou auvnBidouv va Trapa-
KoAouBoUv o1 ayopacTEG-OTOXOI, TO €iI00G TOU TTPOIOVTOG Kal TO KOOTOG
TOU PECOU ETTIKOIVWVIQG.

‘Eva Baoiké TTpoRAnua TTou TpETTel va eTIAUBEI gival Ta TTood TToU
Ba diaTeBoUV o€ KABEWIA KaTNyopia HETWV ETTIKOIVWVIOG. MeTd Ba TTpé-
TTEl VO aTToQaacIoTel TTola €10IKA JECQ ETTIKOIVWVIAG KABE katnyopiag Ba
xpnoiyotroinBouv kal TI Tood Ba diateboulv yia kabéva atmd autd. H
atmoé@aan autr eTTNPEACeEl TN oUXVOTNTA TNV OTToIa Ba XpnaiyoTToinBouv
Ta SIGQOoPa PEOA. TNV €TTIAOYA AUTH O UTTEUBUVOG TOU TTPOYPAUMATI-
opoU TnG diagAuiong Ba TTPETTEl va AdBEl uTTOWN TOU OPICUEVA OTOIXEIQ,
Ta otroia Ba Tov BonBrijoouv va KAvel TV Mo owaoTh emAoyn. ‘ETol,
T.X. Yo va €TTIAeyei €éva TTePIODIKO OTToU Ba dla@nuIoTOUV YEWPYIKA
TTpoidvTa, Ba TTPETTEl va AngBouv utTdwn T0 KOOTOG TNG dIagriuIong, N
KUKAOQOPpIa, N avayvwalhoTnTa, Ta XOPAKTNPIOTIKA TWV avayvwoTwV
Kal GAAEG TTANPOYOPIES TTOU apopoUV éva PeydAo cuvhBwg apiBuo Tre-
PIOBIKWYV, NETAEU TwV OTToiIwV Ba yivel ETTIAOYA.

H diagruion epIAapBavel TTOAG HEOQ, OTTWG XWPOUG OE TTEPIODIKA
Kal EQNUEPIDES, padIdPwVo Kal TNAEOPOCN, UTTaiBpIEG EKBETEIS (aPioeg,
onMaTa KTA.), TAOXUOPOMIKEG ATTOOTOAEG KTA.

O1 apuodiol Twv dIOPNUICTIKWY TTPOYPANKATWY XPNOIKMOTIoIoUV TO
KPITHPIO TOU KOGTOUG avd XiAia TTpOowTTa, TTou TTpooeyyifovTal aTrd To
QVTIOTOIXO PECO ETTIKOIVWVIAG, WG TO BACIKO KPITAPIO YIa TNV £TTIAOYN
TOU €10IKOU PEOOU I TwV PECWV ETTIKOIVWVIAG, TTou Ba XpnaolyoTroin-
Boulv o€ éva TTPOYpPaUua dIaPUIoNG. To KPITAPIO auTd XPNOCIKOTTOIETAI
yIa TNV €TTIAOYI PETAEU €QNUEPIOWY KOl KUPIWG TTEPIODIKWV.
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a4. lNMwcg Oa karaveunOsi n diapnuion oTn SIAPKEIA TOU ETOUG.

‘Eva TToAU onpavTiké TTPORANUaA, atd Tnv €TTiAucn Tou oTroiou €€apTd-
Tdl N ATTOTEAEOUATIKOTNTA TNG dIAPHIONG, Eival Ol XPOVIKEG TTEPIOdOI KATA
TIG OTT0iEG Ba Yivouv o1 dIa@NUIOTIKEG dATTAVEG KATA T SIAPKEIA TOU £TOUG.

‘Evag 1pOT110G €ival va KaTaveunBouv o1 dIa@nICTIKEG dATTAVES KATA TN
OIAPKEID TOU £TOUG, OE QVTIOTOIXIO PE TO ETTOXIKO UTTODEIYHA TWV TTWARTEWV
TNG Blounxaviag.

2NV TTEPITITWON AUTH N ETTIXEIPNON AVTILETWTTICEl TIGC OKOAOUBEG TPEIG
ETTINOYEG:

TNV TTPWTN ETTIAOYK O1 DIAPNUICTIKEG SATTAVEG KATAVENOVTAI OUOIOUOP-
@a Kal gival oTaBepEG ae OAEG TIG ETTOXEG TOU £TOUG.

>1n deUTEPN €TTIAOYT O1 DIAPNUIOTIKEG DATTAVEG KATAVEUOVTAI £TO1 LWOTE
va akoAouBouv TO €TTOXIKO UTTOSEIYUA BIGKUPAVONG TWV TTWANOEWY, TT.X.
TNV ETTOXI| TTOU OI TTWANCEIG gival BITTAACIEG TOTE Kal O DIAPNUIOTIKEG dATTA-
veg Ba gival DITTAAOIEG.

AvTiBeTa TNV €TTOXA KOTA TNV OTToia Ol TTWAACEIG PEIWvVOoVTal, TT.X. KOTd
50%, peiwvovTal Katd 1o id10 TToC00TO Kal Ol SIaPNUIOTIKEG OATTAVEG.

TéNog oTnv TPITN €TTIAOYA 01 dIAPNUICTIKEG BATTAVEG KATAVEUOVTAI £TOI
WOTE va KupaivovTal avTioTpOQwe avaAoya TTPOg TO ETTOXIKO UTTODEIYUA
TWV TTWAACEWV (UWPNAEG DIaQNMICTIKEG BATTAVEG OE TTEPIOOOUG XANNAWY
TTWANCEWV Kal XOUNAEG BIAPNUICTIKEG BATTAVEG O€ TTEPIGBOUG UWNAWY TTW-
NOEWV).

O1 TTEPITOOTEPEG ETTIXEIPNOEIS EQAPPOLOUV OTNV TTPAEN TOV TTPWTO TPO-
7O, YIOTI £X€I ATTOOEIXOEI OTI £XEI TA KAAUTEPQ ATTOTEAECUATAL.

MNa va kabopicoupe TN ouxvoTNTA £TTAVAANWNG TWV dIAQNUICTIKWV
MNVUPATWY AauBAvVOUUE UTTOWN TPEIG TTOPAYOVTEG:

a) To puBud pe ToVv oTT0iI0 €UPavifovTal VEOI ayopaoTéEG TNV ayopd.
0Ooo o peydAog cival o pubuodg, TG00 TTIo ouveXNS Ba TTPETTEl Va
gival n dlaeruIon, yia va TTPOCEYYiCel TOUG VEOUG OYOPAOTEG.

B) Tn ouxvornta ayopdg, dnAadr TTOoO cuxvd katd Tn dIGpPKEIa TNG
TTEPIOOOU O ayopacoTAS ayopddel To TTpoidv. Oco o peyaAn eival n
ouxvoTnTa, TG00 TTI0 CUVEXAG Ba TTPETTEN va gival n dla@ruion, VIO VO
d1aTnPNOEi TO TTPOIOV OTO MUAAS TOu.

y) Tn ouxvotnTa TTOU 0 KaTavaAwTAg Eexvael To dvoua onpatog (brand
name), 6tav atmouciddel n diEyepon. Oco TTIo ypriyopa &exvael o
KATavoAWTAG TO TTPOIdV, TOOO TTIo CuveEXAS Ba TTPETTEl va gival n OI-
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agnruion, yia va diatnpeital To 6voua Tou onuartog (brand name)
OTO PUOAS TOu KatavaAwTr. H TTOAU ouyvh 1] TTOAU apair] eTavaAn-
wn Twv dIa@nPICTIKWY INVUMATWY JTTopE va gival otratdAn. lNa tnv
TTpowBnaon VvEwv TTPoIOVTWY Ba TTPETTEl va yivel Eva dlIa@nUIOTIKO
TTPOYPApMa, TTou Ba TTepIAaUBAvEl TTOAEG TTAPOUCIACEIS 0TV apXA,
Ol OTTOIEG OTN CUVEXEID PEIWVOVTA.

3.4.6 H uétpnon e omoTeAecHATIKOTNTOC
GTN OLOLPT Lo

H atmmoteAeopaTikOTNTa TNG dIAQAMIONG ava@épeTal oe dUO eTTiTTedA:

To wpwrto €miTTedo APOPA TNV ATTOTEAECUATIKOTNTA TOU BIAPNUICTI-
KOU PNVUMPOTOG Kal XOPAKTNPIZETOI WG ETTIKOIVWVIOKI ATTOTEAECUATIKOTNTO
Kal TO e0TEPO APOPA TIG AAAAYEG, TTOU TTPOKOAE] N dla@ruIon OTNV Kata-
VOAWTIKA KOl aQyOPAOTIKI] CUPTIEPIPOPA TWV KATOVOAWTWY, OTOUG OTTOI0UG
atreuBuveTal.

H duvatdtnTa €KTipNONG TV ATTOTEAEOUATWY EVOG dIA@NUICTIKOU TTPO-
YPAUUATOG KAl N a&loAGYNOT| TOU, O OX£ON YE TTPOKABOPIoUEVOUG OTOXOUG
Tou, €xel 101aiTepn onpacia, Adyw Tou uynAoU KOOTOUG oXedlaapou Kal
EKTENEONG TTOU QTTQUTEI.

Eixova 3.25
H dvvarotnta extiunong twv o0moTteAeoudTmy eVog OlOPNUIoTIKOD TPOYPGUUOTOS
Ka1 1 oC10A0yNo1 TOV EYOVV 1010ITEPT CHUATLIO. YIO. TV ETIYEIPNOT.
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H pétpnon TG aTTOTEAECPATIKOTNTAG £VOG SIA@NUICTIKOU TTPOYPAU-
MOTOG, JE TA TTOOOTIKA KOl TTOIOTIKA OTOIXEI TTOU OUYKEVTPWVOVTAI KOTA
N PETPNON auTr, Bonbd Tnv emixeipnon oTnV KATAPTION KAl TNV EKTEAE-
on TWV ETTOPEVWV aVAAOYWV TTPOYPAUMATWY TNG.

YTrapxouv TToAAoi TpOTTOI yIa TH PETPNON TNG ETTIOPACNG TNG dIagn-
MIONG OTNV ETTIKOIVWVIa.

Mepikoi atrdé autoug gival ol TTOPOKATW:

o) Mia opdda KaTavaAwTwy - OTOXWV A €I0IKWY TNG dIAPAMIONG £EETA-
Couv eVOANOKTIKEG DIAPNMICEIS KAl CUUTTANPWVOUV EpWTNUATOASYIA,
OTQ OTTOia TO BACIKO EPUWTAUA APOPA TNV ETTIAOYHA TNG TTIO ATTOTEAE-
OMATIKAG dIOPAMIONG OTNV ayopd TOU TTPOIOVTOG.

B) ZToug gpwTwuEVOUG diveTal Eva OUVOAO BIA@NUICEWVY KAl €PpWTW-
VTal YIO TO XPOVO TTou xpeialovTal yia va Tig diadacouv. MeTa Tn ue-
AETN 01 EPWTWHPEVOI KOAOUVTAI VA AVOKOAEOOUV TIG DIOQNUICEIG TTOU
gidav pe Bondeia n xwpig Borbeia.

y) H ekTipnon tng duvarng emidpaong TnG SIaQrUIoNG YiveTal PE TN PE-
TPNON TWV YUXOAOYIKWY avTIdpaoewV (KTUTTOI KapdIdg, TTieon aiga-
TOG, O100TOAN TNG KOPNG TOU PaTIOU, £QIdpwan), PE €18IKA dpyava.

MNa Tov €Aeyxo TNG dlaPruIong, META TNV TTOPOUCIACTK TNG OTO HECO
ETTIKOIVWViag, uttTdpxouv dUo TpoTrol. Me Tov TTpWwTo TPOTTO BpicKovTal
TTPOCWTTA, TTOU XPNOIUOTTOIOUV TO HECO ETTIKOIVWVIAG KAl KAAOUvVTal VO
QvVaKOAEOOUV OTN PvAuN dla@nuicEIg Kal TTPoIovTa, TTou TrepIAaudvo-
vTal 0TNV KOO0 TTOU PEAETOUV. Me TO BeUTEPO TPOTTO, YivovTal OOKIPES
avayvwpiong o€ éva deiyua avayvwoTwy evog eVTUTIOU Kal KaAouvTal
VO CNUEIOOUV TI avayvwpifouv 6,11 €xouv ¢l ) dladaoel.

H emidpaon Tng diaAuiong oTIG TTWANCEIG €ival TTI0 OUGKOAO va
METPNBEl, o€ axéon Pe TNV €TTiIOpACn AAAWY POPPWV ETTIKOIVWVIOG JE
ToV KaTavoAwTr. H amoteAeopamikdtnta NG dIA@rpIong OTIG TTWARCEIG
gival eUKOAGTEPO va PETPNOEl TNV TTEPITITWON TWV TAXUOPOMIKWV TTw-
AACEWV Kal BUOKOAAGTEPO aTN dIBQPMICN TwV OVOudTwyV orpaTtog (brand
name) Kai TNV 0Ikodounaon TNG €IKOVAG TNG ETTIXEIPNONG.

Ma TN PETPNON TNG OTTOTEAEOUATIKOTNTAG TNG JIAPAMIONG OTIG TTW-
Anoeig gival duvaTtov va xpnaoipotroinBouv duo PéBodol: N ICTOPIKK HE-
0000¢ Kal n TeipapaTiki p€60d0G.

Me Tnv 10TOPIKA PEBODO N eTmixeipnon €mIAEyel NON UTTAPYXOUCES
QYOpPEG yIa TN PMETPNON TNG ATTOTEAECUATIKOTNTAG TNG dlAa@AMIoNG, aglo-
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TTOILVTAG OTOIXEIO TTOU DIABETEL.

XpNOIYOTIoIWVTAG TNV TTEIpapaTikh péBodo n emixeipnon datravd
O€ OPIOMPEVEG TTEPIOXEG Eval ETTITTAEOV TTOCOCOTO ATTO TO KAVOVIKO, TT.X.
30% yia dla@nuion, o€ AAAEG TTEPIOXES daTTavd To idlI0 TTOOOCTO UE TO
KOVOVIKO Kal € GAAEG TTEPIOKEG dATTAVA UIKPOTEPO TTO000TO KaTd 30%
Q17O TO KAVOVIKO TTOC0C0TO. 210 TENOG TNG TTEIPAUATIKAG TTEPIOBOU N ETTI-
xeipnon kaBopilel Ta péoa kEPSON Kal TIG PEOEG (nuieg o€ TTWANCEIG,
yla TIG DIAPOPEG TTEPIOXEG TTOU OQEIAOVTAI OTIG TIPOCOETEG 1] HEIWMEVEG
1a@NUIOTIKEG OATTAVEG. 2TN CUVEXEIQ N ETTIXEIPNON a&loAoyEi Ta aTTOTE-
Aéoparta, yia va dIatmoTwaoEl €AV T CUPPEPEI VO AUEAOEl i va PEIWTEI
TIG dIaPNUICTIKEG datTaveg. ETreidn auth n u€Bodog divel KAOAG OTTOTEAE-
OMOTA YIO TNV AVTOTTOKPION TwV TTWARCEWV OTIG dIAPNMIOTIKEG OATTA-
VEG, YI' QUTO OAO Kal TTEPIOCOTEPEG ETTIXEIPNOTEIG TN XPNOIUOTTIOIOUV WG
TNV KaAUTEPN PEBODO.
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IHNEPIAHYH

H mrpowBnon Twv mMwAAcEwyv atmoTeAEi éva TURUa atrd 10 oU-
VOAO TNG TTapaywyIKAG TTPOCTTABEING MIAG ETTIXEIPNONG.

H mpowBnon éxel otdéxo TNV altnon Twv TTWANCEWYV TOU
TIPOIOVTOG KalI TTPQYMOTOTTOIEITAI PE TIG TTAPAKATW UEBGDOUG:

1. ™ dloenpion,

2. TNV TTPOCWTTIKN TTWANOCT,
3. 1n dnuooidéTnTa,

4. TIG dNUOCIEG OXEDEIG.

Ma v emAoyn Twv PeBGdWYV TTPowBNONG TWV TTWARTEWY,
KABe emmixeipnon TTpETTEl va AdBel uTTOWN TNG TOUG TTOPAKATW
TEOOEPIG TTAPAYOVTEG:

e TOUG QAVTIKEIYEVIKOUG OTOXOUG TN,

e TOV TTPOUTTOAOYIONO TTOU €XEl O0TNn BIGBE0T) TNG,
e TO €iBOG TOU TTPOIGVTOG Kal

e TO €i00OG TNG TTOAITIKAG TTOU Ba aOKOAOUBRTEL.

Ta epyaAgia TTpowBNaNG Twv TTWANCEWY BonBouv TNV ETTIXEI-
pNON va £XEl EVNUEPWTIKA KAI TTEICTIKA ETTIKOIVWVia YE TNV OMA-
00-0TOXO TWV KATAVOAWTWY, TTOU £€XOUV ETTIAEYEI yIa TNV UIOBETN-
On Kal KATavAAwOoT EVOG CUYKEKPIUEVOU TTPOIOVTOG.

Ala@ruion eival KGBe TTANPWUEVN POPPN KN TTPOCWTTIKNG
TTAPOUCIiaong IBEWY, ayaBwyv f UTTNPECIWY OTTO £vav OpPICUEVO
(POPEA, N OTToia OUVTEAEI OTNV TTPOWONCN TWV TTWANCEWV EVOG
TIPOIOVTOG PE TN PEBODO TNG TTPOROANG.

O poAog TNG dlaPAuIoNG 0To MAPKETIVYK TWV YEWPYIKWY
TTPOIOVTWY gival ouaIaoTIKG OITTAGG: Q) EVNUEPWTIKOG, Kal B) TTEl-
OTIKOG.

2KOTTOG TNG dlapruIong €ival va auénoel TIG TTWAACEIS TG
ETMIXEIPNONG A Ta KEPDN TNG 1] KaI T dUO. AUTO ETTIDIWKEI VO KAVEI,
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OivovTag TTANpoYopieg, TTPOCTIABWVTAG VO KATEUBUVEI TIG ETTIOU-
MiEG Twv KaTavaAwTwy Kal TTpoBdAAovTag AGyoug, yia TOUG OTTOoi-
ouG Ba TTPETTEl VO TTPOTIUNBOUV Ta TTPOIOVTA TNG ETTIXEIPNONG.

A) Ta kupiorepa mAsovekTriiuara 1ng SIAPUIONG EVOGS YE-
wpYyIKOoU mPOoiovTog sival Ta §RG:

1. auvgnon Tng {ATNONG TOU TTPOIGVTOG,

2. TTPowBNON TNG AyopPAs VEWV TTPOIOVTWY,

3. TTPOOTACIa TOU KATAVOAWTH,

4. €€a0@AANICN ONUAVTIKWY OIKOVOMIKWY TTOPWY OTa YETA padl-
KNG ETTIKOIVWVIOG,

5. TMEPIOPIOPOG TNG BUVATOTNTAG EYKATACTACNG MOVOTTWAIOU,

6. TTpowOnon TNG aTmacXoAnong,

7. ammoKTNON CUYXPOVWY UYIEIVWV OIQITOAOYIKWY GUVNBEIWV.
B) Mepika amo ra usiovekriuara tng diapnuiongs Eivail ra

&ng:

1. omatéAn OIKOVOUIKWY TTOPWV,

2. UTTOOTNPIEN PEYAAWYV ETTIXEIPNOEWY € BAPOG TWV MIKPWY,

3. emBdpuvaon, 18iwg PHaKPOTTPOBECUA, TOU KOOTOUG Kal TEAIKG
TNG TIMAG TTWANCONG TWV dIAPNUICOPEVWY TTPOIOVTWY,

4. TrpowBnon BAABepwV Kal ETTIKIVOUVWYV TTPOIOVTWY,

5. utrepkatavadAwaon.
H dia@nuion gival atroTeAEOUATIKN, OTaV EKTEAEI TIG AKOAOUBEG

AeIToupyieg:

1. Evnuepwvel yia 1o TTpoiov.

2. BonBa atn dnuioupyia eKAEKTIKAG CTNONG.

3. E€oudeTepwvel TN dIAQNMICTIKA TTPOCTTABEI PIOG AVTIAYWVICTI-
KNAG €TTIXEIPNONG.

4. Evnuepwvel yia Tov TpOTTO XPNOIUOTIoINaNG EVOG TTPOIOVTOG.
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KE®DAAAIO 3

€V UTTOPEI va avTioTaBuioer T
GAAa eAaTTWUATA TOU TTPOYP

daia amdégaacn TnG diaAuIon
IKOIVWViag.
avTikd TPORAnuUa cival ol xp
yivouv ol dIa@nUICTIKEG daTTd

TNG ATTOTEAECUATIKOTNTOG TNG
atév va XpnaoiuoTtroindouv duo
IKA.
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EPQTHXEIX

Me TTo10UG TPOTTOUG PTTOPEI VA Yivel N TTPOWONCN TWV TTWAT)-
OEWV £VOG TTPOIOVTOG;

Ti eivan dia@rpion kal TToU ATTOOKOTTE;

YTmdpyel oxéon PeTagu Tng dlo@rMIoNG Kal TTpowBdnong Twy.
TIWANCEWV €VOG TTPOIGVTOG; Av val, TT0I0G 0 POAOG TNG OI-
a@AMIoNG oTNV TTPOWBNON TWV TTWARCEWV TWV YEWPYIKWY
TTPOIOVTWV;

Mola gival, KaTd TRV YVWUN 00G, Ta KUPIOTEPA TTAEOVEKTHAHA-
T TNG BIAPANIONG EVOG YEWPYIKOU TTPOIOVTOG;

[Mola gival KaTd TN yVWUn 0Og Ta KUPIOTEPO MUEIOVEKTAMATO
NG dIAPAMIONG EVOG YEWPYIKOU TTPOIOVTOG;

MMoTeveTE OTI N dlAPrUION EVOG YEWPYIKOU TTPOIOVTOG UTTOPET
Va €ival aTTOTEAEGUATIKI Kal TTOTE;

Mola gival Ta XapakTNPIOTIKA TNG TTPOCWTTIKAG TTWANCNG;
[Mola gival Ta TToI0TIKG XOPAKTNPIOTIKA TNG dNUOoIOTNTAG;

H TTpowBnon Twv TTwANCEwWV XPNOIUOTIOIEI OPICUEVA EPYA-
Agia, yia va emTuxel Tov okotro TNG. Na avagEépeTe TEOTEPQA
até autd.

10. [Mou atrooKkoTToUV, KOTA TN YVWHN 0AG, Ol dNUOCIEG OXETEIG;
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EPITAXTHPIAKO MEPOX

a EPYOCTNPLAKT ACKNOMN
Mapouciaon dS10@NUICTIKWY UNVUHATWY.

AQOU XWPIOTEITE T€ PIKPES OPADEG, VA TTPOCOIOPICETE TA TTANPO-
POPIAKA OTOIXEIa EVOG BIA@NUIOTIKOU INVUPATOG YIa VA YEWPYIKO
TTPOIGV (Ta BIAKPITIKA XOPOKTNPIOTIKA TOU TTPOIOVTOG TTOU UTTAPXOUV.
OTO UAVUUA, TO KEVTPIKO BE€ua TOu UNVUPOTOG, T AEKTIKG KOl N A&-
KTIKG OTOIXEIO TOU, TIG AEEEIG KA TIG EIKOVEG TTOU XPNOIUOTIOIoUVTal
O€E QUTO, TO PEYEBOG, TO XPWHA Kal TIG ETTIKEPAAIGEG TOU Kal KATTOIO
QATTOKAEIOTIKO XAPAKTNPIOTIKO TOU TTPOIOVTOG TTOU OEV UTTAPXEl O€
GAAa opoeId).

Na TTapoucIdoEeTe TNV £pyadia oag oTnv TAEN, WOTE VA QYAVET
n A€iIToupyia Tou dIa@NICTIKOU PINVUPATOS WG JETOU TTPowen-
OoNG TWV TTWARCTEWYV £VOG YEWPYIKOU TTPOIOVTOG.

e EPYOCTNPLAKT ACKNOM

Mai§ipo pOAWV TTWANTA - TTEAATN.

2ag ¢nreital va TTaiéeTe TO pOAO TOU TTWANTA Kal TOU TTEAATN,
yIO VO OUYKEKPIPEVO YEWPYIKO TTPOIOV. 2T TUVEXEIQ, EVWTTIOV
OANG TNG TAENG va oxoAidoeTe TN PEBODO TTPOWBNONG TWV TTW-
ANOEWV TOU YEWPYIKOU TTPOIOVTOG, e BAON TO TTAPAKATW EPW-
TNMOTOAOYIO.

EpwTtnuaTtoAdyio
1. lMoio gival To TTpowBoUPEVO TTPOIOV;

2. [Molog xwpog £xel ETIAEYEI Kal yiaTi, yia va yivel n Tpowenaon
TOU TTPOIOVTOG;
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e

>¢ TToI0 gToIXEia BaagiceTal n mTUXIO TOU TTWANTH;

4. lMola a1ré Ta gpyaleia TPOWONONG TwV TTWARCEWVY XPNOIUO-
TToIRONKav;

5. Mg TT010UG TPOTTOUG EYIVE N TIPOCEYYIOT TOU TTEAATN ATTO TOV
TTWANTA;

6. Eixe BeTIkO atroTEAECUA N TTPOCEYYION 1) OXI KAl YIOTI;

e EPYOGTNPLAKT] ACKNON

‘Exete KOAETGEl OTO OXOAgio €vav €10IKO OIAPNMICTH, TTPOKEIME-
VOU VO KAVEI Jia PIKPN €101 ynon evwTriov 6AngG TnG Tagng Treplypad-
(POVTAG TO QVTIKEIPIEVO TNG EPYATIAG TOU Kal TIG BPACTNPIOTNTES TOU,
ME TTapAAANAN Xpron GuVOSEUTIKOU OTITIKOOKOUGTIKOU UAIKOU.

Na Tou UTTOBAAETE EPWTATEIG TIG OTTOIEG Ba £XETE BlAUOPPW-
o€l yUpw atro Ta €EAG: TOTTOG £PYATiag, TPOTTOG dnUIoUpPYiag Kal
TTapouaiacng dlo@NUICTIKOU UnNvUUATOG, CUUMETOXH TOU dlogn-
MIoTH 0Tn S108IKACia TTOpaywYrG Tou dIo@NICTIKOU uNVUPATOG
Kal TTPOBOARG TOU TTPOIOGVTOG.







I@ECDA/\AIO

[Tnpopopnon

kot Epevva

MadpkeTivyk







[TAnpopopnon kot 'Epegvva
MapkeTivyk

4.1 H ninpogopnon kot n oyéon
™G ne v €pevva MAapkeTivyk

Kd&be emmixeipnon, mpootabei va treplopioel TIG aBeBaidTNTEG Kal
TOUG KIVOUVOUG, TTOU CUVETTAYOVTaI Ol EVEPYEIEG TNG. TO HEYAAUTEPO WE-
POG TWV ARERAIOTATWY, TTOU EUTTEPIEXEI Hia OIKOVOMIKA dpacTnpIdTNTA,
ogeileTal Katd KUPIO AOYo OTnNV EAAEIYN ETTAPKWYV KA ETTAKPIBWY TTAN-
POYOPIWY, TTOU Eival aTTAPAITATEG YIa TNV AQWn opbwv aTTOPACEWV.
000 TePIoTOTEPES Kal TTANPECTEPES TTANPOYPOPIES EXOUUE, TOOO TTEPIO-
OOTEPO PEIWVOUNE TO BaBu6 aBeBaidTnTag.

Me Bdon opiopéva KpITrpla, ol TTAnpogopicg dlakpivovTal o€ didgo-
pa €idn:

1) AvdAoya pe Tn XPOVIKK S1dpKela TTOU KAOAUTITEI N TTANPO@OPN-
on SlakpiveTal O€:

BpaxutrpdBeaun, HECOTTPOOECUN KAl HAKPOTTPOBETUN.
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® H BpaxutmpoBeoun TTANPOQOPNCN KOAUTITEI XPOVIKI TTEPIOBO MIOG
eBoouadag.

® H pecomrpdBeoun TTANPo@OPNoN KAAUTITEI XPOVIKA TTEPIOdO PEXPI
€€ uNvwV.

® H pakpotrpoBeoun TTANPo@oOpnon KAAUTITE XPOVIKN OIAPKEIa aTTO
Eva e€aunvo péxpl 5 xpovia.

2) Avdloya pe Tnv TTNyR Toug ol TTAnpo@opieg dlakpivovTal o€
EOWTEPIKEG KAl OE EEWTEPIKEG:

® O1 eCWTEPIKEG TTANPOPOPIES TTPOEPXOVTAI ATTO TNV idIa TNV ETTIXEIPN-
an.

® Q1 e&WTEPIKEG TTANPOYOPIES TTPOEPXOVTAI ATTO TTNYEG, OI OTToIEG Bpi-
okovTal £Ew aTTd TNV ETTIXEIPNON.

Ewova 4.1
2nv EJAdda o1 emiyeiproels avilovv inpogopies ano v EXYE, ta
Yrovpyeio I'ewpyiog, Eumopiov, Owovouixav, Avarroéng, tig Tpdmeleg kT

21mnv EANGSa o1 etmixeiprioeig avtAouv TTAnpogopieg ammo Tnv EXYE,
Ta Ytroupyeia ewpyiag, Eptropiou, Oikovouikwy, Avatrtuéng, Tig Tpd-
meleg KTA. MapdAAnAa, o1 ETTIXEIPAOEIG UTTOPOUV VO CUYKEVTPUWOOUV
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TTANPOYOpPieS e OIKA TOUG OIKOVOUIKA YETQ.

3) AvdAoya e TO QVTIKEINEVO GTO OTTOIO aAva@EPOVTAI, Ol TTANPOPOPIES
dlakpivovTal o€:

TTANPOPOPIEG TTAPAYWYNG,
TTANPOYoOpieg KaTavaAwaong,
TTANPOYOPIES EI0AYWYWYV - EEAYWYWV,
TTANPOPOPIES TINWV KTA.

Ma va aglotroinBouv ol TTAnpo@opicg atrd TNV €TIXEIPNON, Ba TTPETTE
QUTEG Va €XOUV TIG aKOAOUBEG ID10TNTEG:

o) Na gival akpIBeig kal cageig, WoTe Pe TNV avAAUCH TOUG N €TTIXEIPN-
On va KAaTtaAfRyel 0€ OWOTA CUPTTEPACUOTA KAl CWOTEG ATTOPACEIG.

B) Na cival eTTikaipeg, WOTE va PTTopoUV va aglotroinBouv aTtTtoTeEAETUO-
TIKG.

y) Na divovtal pe atrAd TpOTT0, WAOTE VA €ival KATAVONTEG ATTO aUTOUG Ol
otroiol Ba TIg a&loTToIRoouV.

42 O1 0@éleleg ™G TANPOPOPNONG

O1 weéleieg TNG TTANPoYOpPNOoNG cival peydAeg TG00 yia TOUG TTAPO-
YWyouUG Kal TOUG KATavaAWTEG, GO0 Kal YIa TOUG POPEIG EUTTOPIaG Kal TO
KpaTog. O1 oTroudaIdTEPEG WPEAEIEG TNG TTANPOPAPNONG €ival 01 ako-
AouBeg:

a) QeéAgisg yia Toug Tapaywyoug

1) O1 Tapaywyoi TTapdyouyv Ta TTPOIOVTA OTIG TTOOOTNTES KAl TTOIOTNTEG,
TT0U ¢NnTOUVTAI OTNV QYOPd.

2) O1 Tapaywyoi TTpowBoUlv Ta TTPOIOGVTA TOUG OTOV KATAAANAO TOTTO
Kal XpOvo, WaoTe va £a0PAAi(OUV IKOVOTTOINTIKESG TTWANCEIG KAl TIUEG.

3) O1 Tapaywyoi diabéTouv Ta TTPOIOGVTA TOUG OTNV KATAAANAN OUOKEU-
agcia, cUUPWVA JE TIG TTPOTIMNACEIG TWV KATAVAAWTWV.
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B) Q@éAsiec yia TOUS KATAVAAWTES

1) H owoTh kai €ykaipn TTANPo@OPNoN TwWV KATavVaAWTWY Bonbd oTo
va ayopddouv Ta TTPoIdvVTa TToU €TTIBUUOUV OTIG KOAUTEPEG TIMEG.

2) H mmAnpo@opnan BonBd Toug KaTavaAwTEéG va TTPoypaupaTi(ouy TNV
ayopd TwV TTPOIOVTWY, CUPQWVA UE TIG OIKOVOUIKES dUVATOTNTEG KAl
TIG TTPOTIUACEIG TOUG.

Y) QoéAcisg yia Toug @opeic Tou MApKeTIVYK

1) H mAnpopdpnon Bondd Toug popeic Tou MAPKETIVYK va aoXoAnBouv
ME TIG OpaoTNPIOTNTEG TOU MAPKETIVYK (Wia ] KOl TTEPICTOTEPESG) NOVO
TWV TTPOIOVTWYV EKEIVWY, Ta oTToia diaTiBevTtal EUKOAQ KAl O€ IKAVO-
TTOINTIKEG TIMEG.

2) O1 TAnpogopieg TTOU APOPOUV TIG AVTAYWVIOTIKES ETTIXEIPHOEIS Bon-
B8d Toug Popeic Tou MAPKETIVYK va TIG AVTIMETWTTIOOUV ATTOTEAECA-
TIKG.

0) QpéAsisc yia To KpATOC

1) H mAnpo@odpnon Tou KpAtoug OXETIKA YE TNV duvaTtétnTa d1dBeong
TWV dIOPOPWV TTPOIOVTWY Kal TWV TIMWYV OTIG OTTOIEG PITTOPOUV Va
O10TEBOUV TOU ETTITPETTEI VA KATAOTPWOEI CWOTA TTPOYPANUATA TTa-
paywyng Twv didgopwyv TTpoidvTwy, Kabopifovtag To UYog TnG TTa-
PAYWYNG TOUG, WOTE VA PNV UTTAPXEl UTTEPTTPOOPOPA YIa OpIoHéva
atmd auTd Kal PEIWPEVN TTPOOEPOPA Yia GAAG Kal va IKAVOTToIoUvTal
OWOTA Ol AVAYKEG TWV KATOVAAWTWV.

2) H épeuva Twv LEvwv ayopwy divel aToixeia yia TIG duvaTéTnTeS dId-
Beong Twv dIAPOPWY TTPOIOVTWY T€ AAAEG XWPES KAl TNV AVATITUEN
TOU £EAYWYIKOU EUTTOPIOU.
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43 H mtAnpopopnon tov enyeproe-
@V TOPAYWOYNG YEOPYIKOV
TPOIOVTOV.

H TTopaywyr] Twv TIPWTOYEVWV KAl ETTECEPYACUEVWY YEWPYIKWY
TTPOIOVTWYV KAl KUPIWG TPOQPiwYV, OTTWG €ival yVwOoTO, TTPOYUATOTTOIEITAI
atro £va PEYAAO apIBPO YEWPYIKWVY ETTIXEIPACEWY PIKPOU PEYEBOUG, Ol
oTtToieg gival dleoTTapuéveg ae OAOKANPN TN xwpea. O1 JIKPES QUTEG ETTI-
XEIPNOEIG O DIABETOUV TA OIKOVOUIKA PECA YIO VO OTTOKTAGOUV £yKal-
pa TIG akpiBeig TTAnpogopieg TTou xpeidlovTal. MNa 1o Adyo autd, Tnv
TTANPOPOPNCN TWV TTAPAYWYWYV TTPWTOYEVWYV TTPOIOVTWY £Ea0PaAi(ouV
dId@opoI KPATIKOI KAl NUIKPATIKOI OPYAVIOWUOI, O€ ouvEPYaoia, TTOAAEG
QPOPEG, WE TIG ETTAYYEAUATIKEG OPYAVWOEIG TOUG.

ETriong, Tig idleg BUOKOAIEG AVTINETWTTICOUV KaI O KATOVAAWTEG, yia-
Ti ouvABwg dev €Xouv TO XPOVO OUTE KOl TA OIKOVOUIKA PECQ yia va
QTTOKTAOOUV OAEG TIG TTANPOYOPIES TNG AYOPAS, TTOU TOUG EVOIAPEPOUV.
Opiopéveg, OuwG, atrd TIG TTANPOYOPIES TTOU EVDIAPEPOUV TOUG KATAVO-
AWTEG (av Kal Oyl TTAVTOTE TTANPEIG KAl AKPIBEIG) yivovTal yvwoTEG KUpi-
WG aTTé TOUG TTAPAYWYOUG ETTEEEPYOAOTHEVWV YEWPYIKWY TTPOIOVTWY, Ol
OTT0i0I TTANPOPOPOUV TOUG KATAVAAWTEG YE did@opa pHEca (E@nUEPIDEG,
TTEPIODIKA, TTANPOPOPIAKA DEATI, EKBETEIG, TINOKATAAOYOUG TWV ETTIXEI-
PrOEWV KTA.) yia Ta TTPOIGVTA TO OTTOIO TTAPAYOUV.

44 To cvoTNUO TANPOPOPIOV
MadpreTivyk

KdbBe emixeipnon Ba mpétrel va d1aB€Ttel TO OIKO TNG oUCTNHA TTAN-
po@opnong, 10 yvwaTtd wg MANAGEMENT INFORMATION SYSTEM
n MIS.

OAeg o1 emixelprioeig aveEdpTnTa a1rd To PEYEBDOGS TOUuG £X0UV TO OIKO
TOoUug ouoTnua TTAnpoopiwv MdAapkeTivyk. To cuoTnua autd dlaQEpEl
aTro TTIXEIpNON O€ ETTIXEipNON:
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® (G TTPOG TN dIGPBPWOT Tou g avOPWTTIVO SUVAUIKO KOl TEXVOAOYIKO
€EOTTAIOO,

® (WG TTPOG TO €I0OG TWV TTANPOPOPIWV TTOU DIABETEN KAl

® (G TTPOG TIG HEBABOUG HE TIG OTTOIEG CUYKEVTPWVEI TIG TTANPOPOPIES
TOU.

Eixova 4.2
Oleg o1 emyeipnoeic avelaptnto amo 1o uéyedog tovg
EYOVV 10 O1KO TOVS TOOTNO. TANPOPOPIOY marketing.

AVTIKEIUEVIKOG OKOTTOG TOU GUOTANATOG TTANPogpopiwyv Tou Mdapke-
TIVYK €ival N oUykEVTPpWON, Tagvounon Kail eTTeepyaaia TTANPOPOPILV
TTOU EVOIQQEPOUV TNV ETTIXEIPNON, WOTE AUTEG va BpiokovTal oTn d1G0e-
on Twv apuodIwy OTEAEXWY, VIO va TTAiPVOUV TIG ATTOQPACEIG GTOV KO-
TAAANAO xpovo. To ouoTnPa auTo TTEPIAAPBAVEI EJYuXa aTolIXEia, OTTWG
avlpwITIVO SUVAUIKO Kal dyuxa, OTTWG €COTTAICUO aTTO UTTOAOYIOTEG,
TTPOYPAUPOTA UTTOAOYIOTWY, apXEia OESOPEVWYV KTA.

ATTO TIG TTANPOYOPIES TTOU €ival XPrOIUES YIa TO MAPKETIVYK, AAAEG
QTTOKTWVTOI ATTO EVOOETTIXEIPNOIAKES TTNYEG KAl AAAEG ATTO ECWETTIXEI-
PNOIOKES TTNYEG.

® ATO evOOETTIXEIPNOIOKES TINYES ATTOKTWVTAI TTOAAEG KOl GnpavTI-



NAHPO®OPHZH KAl EPEYNA MAPKETINIK 163

KEG TTANPOPOPIES, OTTWG TO CUVOAO TwV TTWAACEWYV TNG ETTIXEIPNONG,
TO OUVOAO TWV TTWARCEWYV KaTé TTPOIGV, TO OUVOAO TwV TTWANCEWV
TNG ETTIXEIPNONG KATA YEWYPOAPIKI TTEPIOXH, TO GUVOAO TWV TTWANCE-
WV KATA TTEAAGTN, TO OUVOAO TWV TTWANCEWY KATA Prva, To UWog TNG
TTAPAYWYAS KAl TWV OTTOBEUATWY TWV £TOINWY TTPOIOVTWY KTA.

® A0 e§weTXeIpNOIaKEG TTNYES avTAouvTal SIAPOPES ETTIONG ONMO-
VTIKEG TTANPOQOPIEG, OTTWG N CUVOAIKA TTapaywyn €vog TTPOoIOvVTOg
1 MIAg TTPWTNG UANG, Ol elI0aywyEég evOg TTPOIOGVTOS TTPAYHATOTIONN-
Beioeg 1) TTpoypapPaTI(OPEVEG, N OUVOAIKRA {ATNON €VOG TTPOIOVTOG,
0l OUVOAIKEG €CayWYEG EVOG TTPOIOVTOG KATA XWPEGO TTPOOPICHOU, N
idpuan N TO KAEIOIMO QVTAYWVIOTIKWY ETTIXEIPACEWY, Ol €EEAIEEIG
OTOV TOUEQ TNG VEQG TEXVOAOYIOG KTA.

O1 ouyxpoveg PEYAAEG ETTIXEIPATEIG TUYKEVTPWVOUV TIG TTANPOQO-
PiEG, TTOU ATTOKTOUV, O€ €IOIKEG TPATTECEG TTANPOPOPIWY | BEQOUEVWV
(DATA BANK). O1 1pdmmedeg auTéG KAVOUV [ia TTpWTN TagIvOuNnon Kal
ETTECEPYOTIA TWV TTANPOPOPIWY WE TN PoNBEIa TWV NAEKTPOVIKWY UTTO-
AOYIOTWV, WOTE QUTEG Va gival apéowg OIaBETIUES OTOUG APPOBIOUG TNG
emyeipnong. Edv o1 mAnpoopicg ou xpelaletal To MAPKETIVYK PIag
emxeipnong d¢ev gival dlaBEaiueg TOTE N €TTIXEipNON Ba TTPETTEI va KAVEI
OIKN TNG épeuva MAPKETIVYK YIO VA TIG ATTOKTAOEL.

MoAAEG eTTIXEIPAOEIS avayKAZoVTAl VA ATTOKTOUV TTANPOQOPIEG HE
£€peuva, yiaTi ol TTANPOYopPIES, yia va aglotroinBouv ocwaoTd, Ba TTPETTE
va gival oUyXpoveG Kal aglOTTIOTEG.

Baoiki mpoUTTé0eon yia TNV ETMITUXIO TOU OCUCTAPATOS TTANPOYOPI-
wv gival n ypriyopn petaBifaon Twv TTANPOQOPIWY, JETA TNV ATTOKTNON
Kal TNV €TTEEEPYOTia TOUG, ae OGAOUG TOUG UTTEUBUVOUG TNG €TTIXEIPNONG,
OTOUG OTTOIOUG €ival XPrOIUEG.

Ta oToIXEIO TTOU CUYKEVTPWVEI TO cUoTNPA TTAnpogopiwy Tou Mdp-
KETIVYK OIOKPIVOVTQI OTO TIPWTOYEVHA Kal OTA OEUTEPOYEVI OTOIXEID.

Mpwroyevn (Primary) eival Ta oTOIXEIO TTOU N ETTIXEIPNON ATTOKTA
pe TN die€aywyn €10IKAG €peuvag.

Agutepoyevn (Secondary) cival atoixeia TTou ] dlaBETel N idia n
ETTIXEIPNON A PTTOPEI VO Ta ATTOKTAOElI EUKOAQ, iOWG Kal hE Pia JIKPN
datrdvn, atrd eEwUTTNPECIAKES TTNYEG, T.X. EZYE.

O1 emMIXEIPAOEIG CUYKEVTPWVOUV TA TTEPICOOTEPA ATTO TA OTOIXEIO
TToU XpeldlovTal atrd OEUTEPOYEVEIG TTNYES KAl JOVO YIO TO OTOIXEIO TTOU
0¢ dIabETouv deuTEPOYEVEIG TTNYEG i KpivovTal avagioToTa i aTTapxail-
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wHEva gival duvaTiv, EQOCOV £XOUV TNV OIKOVOMIKH duvaTdéTtnTa, va oi-
ggayouv €10IKA €pguva. H ammékTnan TTANPOYOPIWLY aTTO SEUTEPOYEVEIG
TTNYEG €XEl TO BACIKG TTAEOVEKTAMATA OTI OI TTANPOPOPIEG ATTOKTWVTAI
ME XaunAS K6oTOG Kal oXeTIKG ypriyopa. O1 SEUTEPOYEVEIG TTNYEG £XOUV,
OUWG, TO PEIOVEKTNUA OTI eV gival yvwaoTOG 0 BaBudg agloTriaTiag Toug.
AOYW TWV TTAEOVEKTNUATWY TWV OEUTEPOYEVWIV TINYWV TTANPOPOPIWV
auToi TTou avagnTouv TTANpo®opieg, Ba TTPETTEI va TIG avalnTouv KaTap-
XNV atré deuTepoyeveig TTNYEG Kal, av Oev TIG Bpouyv, TOTE va TIG avadn-
TOUV aTTO TTPWTOVYEVEIG TTNYEG.

4. 5 H mtAnpoedpnon kot n exiAvon
TOV TPOPANUATOV

MaAaidTepa, N emTiAucn TWV TTPORANPATWY TTOU QVTIMETWTTICE Pia £TTI-
xeipnon otnpiléTav oTnVv euTTelpia, Tn diaiodnon kai Tnv TUxN. H TTeipa
ouxvd ATav aPKETH yia TNV €TTIAUCN TWV TTEPICOOTEPWY TTPORANUATWY
TTOU QVTIMETWTTIZAV Ol ETTIXEIPNOEIG.

H emiduon Twv oUyxpovwyv TTOAUTTAOKWY TTPORANUATWY OTTaITE,
EKTOG aTTO EPTTEIPIQ, ETTIOTNHOVIKEG YVWOEIS UYNAOU ETTITTEDOU KAl ETTI-
OTNUOVIKEG HEBODOUG avaAuong Twv TTPoPAnudTwy. H Aqun emituxn-
MEVWY aTTOQAcEWY YIa TNV €TTAUGN TTOAUTTAOKWY TTPORANUATWY TWV
oUyXPOVWY ETTIXEIPAOEWY TTPOUTTOBETEI TNV UTTOPEN avayKaiwv TTANPo-
@opiwv. TIG TTANPOPOPIEG QUTES Ta OTEAEXN TNG ETTIXEIPNONG Ba TTPETTE
Va TIG avaAUOOUV Kal 0T CUVEXEIT va KATOAALOUV O€ OpIoPEVA CUUTTE-
pAcuaTa. TN GUVEXEIQ, ol UTTeUBuvol Ba TTdpouv TNV TEAIKR ATTOQACn,
yla Tov TPpOTTO E ToV OTToio Ba TTPOCTTaBOEl N £TTIXEIPNON va £TTIAUGEI
TO TTPOPRANUA.
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Eixova 4.3
H Anym emimoynuévav amopacemy yio v XAV TV TPOPANUATOV TV
EMYEIPNTEDV TPODTOOETEL TNV DTTOPEN TANPOPOPIWY, TIG OTOLES TO TTEAEYN THS
ETLYEIPNTNG OVALDOVY, Y10, VO KOTOANEOVY 08 GOUTEPATLLOTAL.

O ouvdUOOPOG TNG EPTTEIPIOG KAl TNG ETTIOCTNUOVIKAG UEAETNG TWV
TTPOBANUaTWY TTOU AVTINETWTTICEI Yia eTTixeipnon f To MAPKETIVYK ival,
KaTd yevikr TTapadoxn onuepa, n pEBodog TTou eyyudTal Ta KOAUTEPQ
ATTOTEAEOATA.

To peydAo TTAcOVEKTNUA TNG ARWNG TWV ATTOPACEWV PE BAon TNV
gUTTEIpIa Eival N TaXUTNTA AWNGS ATTOQPACEWY Kal TO PIKPO KOOTOG. AvTi-
BeTa N ANWN TwV ATTOPACEWY TTOU OTNPICETAI OTNV ETTIOTNUOVIKA £PEU-
va Kal HEAETN XPEIAZETAl TTEPICOOTEPO XPOVO Kal £XEI TTOAU PHEYOAUTEPO
KOOTOG. ‘EXEl, OpWG, TO TTAEOVEKTNUA OTI 01 AUGEIG TTOU BivovTal €ival TTIo
ONOKANPWUEVEG.
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46 Avtikeipevo pog Epevvog Mapke-
TIVYK KOl 1] GYEOT TNG UE TNV
Epevva ayopag

Eiwxova 4.4
H épevva Mapretivyk et ¢ Pooikd avTIKEWEVIKO OKOTO TH TUYKEVIPWOT
Ka1 ovaloon kabe TAnpopopioxod viikod mov ueoolafel uetald me
TOPOYWYHS KOL THS KOTOAVAAWONG EVOS TPOIOVTOG.

4.6.1 H épgovo MAPKETIVYK KOl Ol GKOTOL

‘Epeuva Mapketivyk (Marketing Research) eival n cuotnuartiki cu-
YKEVTPWON, KaTaypa@r], avaAuon, EpUNVEIa Kal TTapouadiacn Twv oTol-
XEiwV TTOU OoXETICOVTAl IE TO MAPKETIVYK.
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H €peuva MApPKETIVYK £XEI WG BATIKO QVTIKEIMEVIKO OKOTTO TN OUYKE-
VTpWan Kal avaAuon KGBe TTANPOQPOPIOKOU OTOIXEIOU TTOU €XEl OXEDN
ME OAEG TIG OPACTNPIOTNTEG KaI TA OTASIO TOU MAPKETIVYK, TTOU UECOAQ-
Bouv peTagl TNG TTapaywyrg Kal TNG KATavaAwaong evog TTpoiovtog. H
owaoTr oUAAOYR Kol avaAuon QUTWV TwV OTOIXEIWV PTTOPEI aPeEVOS va
BonbAoel onuavTikd pia TTIXEipNON N MIa xwpa oTnv KatdoTpwaon Bpa-
XUXPOVIWV KOl JOKPOXPOVIWV TTPOYPANMATWY dpAong Kal APETEPOU Va
augnoel TNV IKAVOTTIOIiNaN TWV KATAVOAWTWY QUTWY TWV TTPOIOVTWV.

H ¢peuva Tou MApKETIVYK €ival avaykaia yia Tn x&pagn tTng oTpartnyi-
KAG Kal TAKTIKAG Tou MAPKETIVYK Kal WQEAEI TTOAAATTAWG TNV ETTIXEIPNON
yId TOUG TTOPAKATW AGYOUG:

1. H xdpagn 1ng oTpatnyikAg Kai TOKTIKAG TOU MAPKETIVYK aTTaITE TTAN-
POYOpPIES, TTOAAEG ATTO TIG OTTOIEG CUVABWG &€ BIABETOUV 01 ETTIXEIPNA-
O€IG.

2. Me v épeuva Tou MdpkeTivyk utrofonBeital n emixeipnon otnv
ATTOTEAECUATIKOTEPN XPON TWV OIKOVOUIKWY TTOPWV.

H épeuva MdpkeTivyk dgv gival TOo0 diadedopévn 0Tov KAGDO TwV
TTPWTOYEVWV YEWPYIKWYV TTPOTOVTWY, AOYW KUPIWG TOU PIKPOU peyEBoUS
TWV ETTIXEIPACEWY TOU KAGSOU auToUu. XpnOoIUOTTOIEITAl, OUWG, TTOAU TTE-
PICCOTEPO OTOUG KAADOUG TWV ETTEEEPYATUEVWIV YEWPYIKWYV TTPOIOVTWYV
KAl KUPIWG TwV TPOPINwy, €TTNEEAGIOVTAG £UPECA TOUG QVTIOTOIXOUG
TTpwTOoYEVEiG KAGdOUG.

H ¢peuva MdApkeTIvyK OUUBAAAEI GTNV ATTOTEAEGUATIKOTEPN EKTEAEDN
OAWV TWV UTTOAOITTWYV AEITOUPYIWY TOU MAPKETIVYK, 18iWG OTIG XWPES
OTIG OTTOiEG 10X UEI TO CUOTNPA TNG EAeUBEPNG ayopdg Kai BonBa TIg e1Ti-
XEIPAOEIG KAl TO KPATOG 0T Afwn 0pBoAOYIKWY ATTOPACEWV.

4.6.2 H épevva ayopdc kot 0 pOAOG TNG 6TO
MdapkeTivyk

To MApkeTIvyK BonBael pia €TTIXEIPNON va TIPOCEEPEl TO CWOTA
TTPOIOVTA, OTOUG KATAVOAWTEG, O€ O,TI a@opd To €id0g, TNV TTOIKIAIa Kal
TNV TTOIOTATA, € CWATH] TIMN, CWATO TOTTO KAl XPOVO KAl VO OTTOKOMICE!
KEPDN.
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To TTapakdTw dlAypapua deiXvel e ATTAOTTOINUEVO TPOTTO TOUG QO-
PEIG Kal TIG UTTNPETieg TTOU ePTTAEKOVTAI OTN SIadIKaTia TOU MAPKETIVYK.

Awaypappa 4.1

Aiakivnon

Mopaywyn |[—e . \ ,
Eutopio xovopIkng - Alavikrg

—»| KotavaAwrég

T T

lNpoidv - Zuokeuaaia - Tiun Aiakivnon - MNpowénaon

‘Eva TTapddeyua yia Toug QOPEIS Kal TIG UTTNPETIEG TTOU aPOopOoUV
TNV aAugida MApKeTIvyK AOUAOUBIWYV gival TO ETTOUEVO BIAYPAM A

Awaypoupa 4.2

Mapaywydg Aouhoudiwv

Y

‘Eutropog xovdpikng (otnv AvBayopd)

Y

AilavoTTwANTAG (AVBOTTWANG)

|

KaravoAwtng

Me Tnv épeuva ayopdg CUYKEVTPWVOVTAI KOl PEAETWVTAI OTOIXEIQ,
TTou Ba BonBrjoouv TNV ETTIXEIPNON VA KOTAOKEUATE! Eva TTPOYPANMO
Opdong, TTou Ba pelwvel TIG aBeRaIOTNTEG, YE ATTWTEPO OKOTTO TNV ETTI-
TUXiQ TWV QVTIKEIYEVIKWY TNG OTOXWV.
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4.6.3 Albkpion £pesvvog MApKeETIVYK Ko
EPELVOC AYOPAC

H ¢peuva MAPKETIVYK dla@EPEl atTO TV £pEUvVa ayopdg ETTEION £XEI
MeyaAUTEPO €UpOGg TTeEdiou épeuvag atrd auTrv. H épeuva ayopdg ava-
QEPETAI JOVO OTNV ayopd VOGS CUYKEKPIYEVOU €iOOUG 1) TTOIKIAIOG TTPO-
T6vtog. Otav n €peuva ayopdg ava@épeTal ATTOKAEICTIKA OTIG TTPOTIUN-
O€IG, AVAYKEG KOl GUVNBEIEG TWV KATAVOAWTWY YIa OpICPEVA TTPOIGVTA,
AéyeTal £peuva TOU KATAVOAWTH.

270 KUKAwpa Mapaywyn - MdapkeTivyk - KatavaAwon Twv TTpoio-
VTWVY, GUVOVTAPE Kal TNV €PEUVA TTOPAYWYNAS TTOU QVAQEPETAl OE TE-
XVIK& Kal OIKOVOUIKG TTPOBAAUOTA TNG TTapaywyikng diadikaaiag. ‘Exel
WG OKOTTO TNV KOAUTEPN XPNOIKOTIOINGN TWV TTEPIOPICHEVWY TTAOUTO-
TTAPAYWYIKWY TTOPWVY OTNV TTAPAyWYr TWV YEWPYIKWY TTPOIOVTWY Kal
KOAEITaI VO dWOEI ATTAVTACEIS OE EPWTHPATA TTOU ApOopPoUV:

® 710 £id0G TOU TTPOIGVTOG TTOU Ba TTPETTEl va TTapaxOei,
® Tnv TTooOTNTa TTOU Ba TTPETTEl va TTapayBEi,
® Tnv TToI6TNTA TOU TTPOIOVTOG.

H €peuva MApkeTivyk TTeEpIAAUBAVEI TRV €pEuva TG ayopdg, n oTroia,
UTTO OTEVOTEPN £VVOIQ, GUVAVTATAI WG £PEUVA TOU KATAVOAWTH.

H ¢peuva MAPKETIVYK YEWPYIKWV TTPOIOVTWY TTPWTOYEVWV KAl ETTE-
Eepyaouévwy avagEpeTal:

o) ZTn YEVIKN KATAOTAOT TWV AYOPWYV TWV YEWPYIKWV TTPOIOVTWV.
Mo CUyYKEKPIPEVA N EPEUVA OTO XWPO AUTO PEAETA:

1. TIG yeTaBOAEG TOU TTANBUGHOU Kal TwWV €1I000NUATWY Kal EEETALEI TNV
ETTIOPACN TWV PETABOAWY QUTWYV OTAV KOTAVAAWGT TWV YEWPYIKWV
TTPOIOVTWYV,

2. TIG €LayWVYEG - EI0OYWYEG KAl TO OIEBVEG EUTTOPIO TWV YEWPYIKWV
TTPOIOVTWY,

3. Toug TTEPIOPICPOUG TOU EUTTOPIOU Kal TIG ETTITITWOEIG TOUG aTo Mdp-
KETIVYK TWV YEWPYIKWV TTPOIOVTWY Kal

4. 70 YEVIKO £TTITTEDO TWV TIMWV TWV YEWPYIKWYV TTPOIOVTWV.
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B) ZTNV U@IOTAMEVN KOl TTPOBAETTOUEV KATACGTAON OTO KUKAWHA
Mapaywyn - MApKeTIVYK - KatavdAwoT CUYKEKPIMEVWYV EIBWV
YEWPYIKWV TrpoiovTwyv. O1 £peuveg auTég BaaifovTal Kupiwg oTnv
£PEUVO TOU KOTAVOAWTH, N OTTOia PAg ETTITPETTEI VO YVWPICOUWE TIG
TIPOTIUACEIG KAl T CUPTTEPIPOPA TWV KATAVOAWTWY Yia Ta didgopa
TTPOIOVTA, TTOU ava@EPOVTal O€ €i00G, TTOIKIAIQ, TTOIOTIKA KATNyopia,
Mop®r, cuoKeuaadia, TTapouaiaacn, TIHOAGYNON Kal dlavour TOUG.

O1 TAnpogopieg TTou TTaipvouue atrd Tnv £peuva MAPKETIVYK KATA-
ypagovTtal, avaAuovTtal, eEnyouvTal Kal agou Byouv Ta aTTapaitnta ou-
MTTEPACUATA, YiVOUV Ol TIPOTACEIG KOl ATTOPACICTOUV 01 GTOXOI, divovTal
yla TeEAIKR aglotroinon oToug Trapaywyoug, OTIG Jovades MApPKETIVYK
TWV ETTIXEIPHOEWY KOl OTOUG KATAVOAWTEG.

H €peuva oto MAPKETIVYK CUUBAAAEI Kal GTNV OJOAN Kal OTTOTEAE-
opartikh AeiIToupyia Tou 6Aou KUKAwpaTog MNapaywyn - MapkeTivyk - Ka-
TavAAwaon, PE TIG UTTOBEIEEIS TTOU KAVEI KAl TIG TIPOCAPPOYEG TTOU TTPO-
TEIVEI OTO TTI0 TTAVW KUKAWA, KABWG Kal 0T vouoBeaia TTou To JIETTEL.

Me TIG €peuveg MAPKETIVYK ETTIDILKETAI N TTOCOTIKA algnon Kai n
TTOIOTIKA BeATiWoN Twv TTANPoYopPIwY, TTou dIaBETEl Wia eTTixeEipnon N
Mia Aeitoupyia TnG.

Kd&b6e épeuva amraitei Ta akdAouba:

1. xpovo,
2. KOOTOG,
3. aglommoTn pebodoloyia.
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4. 7 2TA0L0L KO KOTIYOPIEC TNG £PELVOG
MapreTivyk

4.7.1 Ztadwa dieCoymwyng épevvag Mdapke-

271G €peuveg MAPKETIVYK PITTOPOUUE va BIAKPIVOUPE KATA Kavova Ta
TTaPaKATW TECOEPQ OTAdIA KOl PATEIG:

KYPIA ZTAAIA EMNIMEPOYZ ®AZEIX

- AvdAuon TnG UQIOTAUEVNG KOTAOTO-

EvTtommopog Tou mTpo- ong.
BARuaTog kai emAoyry = - EVTOmOpGg Tou TTPOBAARHATOC Kal
TWV OTOXWV ATTAITOUUEVWY TTANPOPOPIWY.

- EmAoyn otéxwv épguvag.

- EmAoyn pebodwyv.
—{ - 2XEOIA0NUOG KOl XPOVOOIAYPANMO
£PEUVOG.

>xedIAOPOG Kal ETTIAOYA
MEBOOWV

- 2ZUYKEVTPWOTN TTANPOQOPIAKWY OTOI-
XEiwv.

- Emegepyacia TAnpo@opIakwy aToI-
XEIWV.

E@apuoyn oxediou —

- [lMapouaciaon, avaAucn aTTOTEAETUA-

TWV.
—{ - ECaywyr ouptmepaouaTWY, dIaTuTTWw-
On TTPOTACEWV.

Mapouciaon kail avaAu-
On OTTOTEAECPATWY

- ZU0vtagn TeAIKAG €kBeongG.
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Eixova 4.5
H épevva ato Mapketivyik O1axpivetal o€ EpEvva. Ypo.peion
Kot eETEPIKI EpEV VL.

4.7.2 Kotnyopieg Eépevvac MapKeTIVYK

O1 épeuveg MApPKeTIVYK PTTOPOUV va dl1akpiBouv oTIG akOAOUBEG Ka-
TNYopieg:

1. Mg Bdon 10 €idog Twv €MMICNTOUPEVWY TTANPOPOPIWY OlaKPIiVOVTAal
a¢:

o) EEWTEPIKEG EPEUVEG I EPEUVEG TTPWTOYEVWYV OTOIXEIWV KOl
B) £peuveg ypageiou i EPEUVESG DEUTEPOYEVWIV CTOIXEIWV.

® O1 CWTEPIKEG EPEUVEC ATTOOKOTTOUV 0T CUYKEVTPWON TIPWTOYEVWV
TTANPOYOPIWY HE TNV ateubeiag ema@r pe didgopa TTPOCWTIA, Yia
TN OUYKEVTPWON OTOIXEIWV TTOU Eival ATTOPAITATA KAl OEV £XOUV TTPO-
NYOUUEVWG ETTIONUAVOET 1] KOTAYPOQEI.
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B)

O1 €peuveg ypageiou aTTOOKOTIOUV OTn CUAAOYN, €TTECEpyaaia Kai
avaAuan BEUTEPOYEVWIV TTANPOPOPIWYV, TTOU ON £XOUV OUYKEVTPW-
B¢i atrd TTPoNyoUUEVEG £PEUVEG Kal €ival BNUOTIEUUEVEG 1] adNPOGTi-
EUTEG.

O1 eCWTEPIKES EPEUVEG KAl OI EPEUVEG YpaPEIOU UTTOPEI va gival:

TTOOOTIKEG Kal
TTOIOTIKEG.

OI TTOCOTIKEG £PEUVEG QTTOOKOTTOUV OTn CUYKEVIPWON TTOCOTIKWY
oToIXEiwv, dNAAdKA CTOIXEIWV T OTTOI0 PETPUWVTAI UE OUYKEKPIPEVEG
Movadeg pETPNONG, OTTWG TO OIKOVOMIKA KAl TEXVIKA PEYEDN, TT.X.
TIMEG, KATA KEQPAANV KatavaAwaon, €100dnua KTA. O1 €peuveg auTEG
gival apkeTd dIadEDOMEVEG.

O1 TTOIOTIKEG €pEUVEG QTTOOKOTTOUV 0T GUAAOYIR TTOIOTIKWYV TTANPO-
QopIWV, ONAadN TTPOCWTTIKWY ATTOYEWY, YVWHWY, OTACEWY, avTI-
AMyewv o€ 0X€0N PE TO AVTIKEIMEVO TNG EPEUVOG.

Eixova 4.6
O1 To10TIKES EPEVVES OVTES 01EAYOVTOL KOPIWGS LUE TOVEVTEDSEIS
KOl OUOOIKES TOLNTIOEILS.
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2,

a)
B)

Y)
d)
[ ]

Me Bdon 10 avTikeipyevo - Tedio EQApUOYNG Ol £PEUVEG dlakpivovTal
o€:

£PEUVEG OYOPWYV TTPOIOVTWY,

EPEUVEG TINWV TTPOIOVTWYV,

£peuveg TTPOBOANG Kal TTPoWONaNG Kal

£€peuveG opydvwaong dIKTUWV dlavounig.

‘Epeuveg ayopdg TTpoidvTog €ival 0l EPEUVEG TTOU XPNCIKOTTOIOUVTAI
yla T0 oXedIaou06, TNV avATITUEN Kail Tn OOKIUA VEWV TTPOIOVTWY, Ka-
BWg Kal TN BEATIWON TWV UTTOPXOVTWY KOl TNV EKTIUNCN TwV €CEAI-
KTIKWV TAOEWYV TTOU SIAPOPQWYOVTaAl aTTO TTAEUPAG TTPOTIMNACEWY KAl
OTACEWYV TOU KOTAVOAWTIKOU KOIVOU.

‘EPEUVEG TINWV TwV TTPOIOVTWV €ival O €PEUVEG TTOU ATTOOKOTTOUV

oTtn dlEPEUVNON TWV ATTOWEWV TWV KATAVOAWTWY, YIO TIG TIMEG TWV
O1dQopwv ayabwv Kal TIG ETTITITWOEIG TWV HETABOAWY TWV TIHWY OTN

{nTnon Toug.

‘Epeuveg TTPoBOARG Kal TTpowbnaong ival autég TTOU XPNOIUOTTOI0U-

vTal yia TNV agloAdynon TnG aTTOTEAECUATIKOTATAG TWV JIAPOPWY [E-
860wV TTPOROAAG Kal TTpowBnong.

‘Epeuveg opydvwaong Twv BIKTUWV Slavoung €ival o1 €PEUVES TTOU

QATTOOKOTTOUV OTn CUYKEVTPWOTN TTANPOQOPIWY, TTOU aPOopouV Thv
opydvwaon Twv SIKTUWV OIaVOUAG, YE OKOTTO TNV agloTroincr] Toug
YIO TNV OTTOTEAECUATIKOTEPN OPYAVWOT) TOUG.

Me Baon 10 Babuod €eidikeuong, o1 £peuveg DIAKPivovTal O€:

€I0IKEG Kal
OuveXICOPEVEG.

EIdIkEG €peuveg gival QUTEG TTOU OTTOOKOTTOUV OTO Va dWOOUV ATIa-
VTNOE€IG o€ €I0IKOTEPQ TTPORAAUATA, TTOU OPOPOUV CUYKEKPIUEVN KO-
Tnyopia TTPoIdVTWY A £va TTPOoIdV.

JUVEXICOMEVEG EPEUVEG €ival aUTEG TTOU DIEEAYOVTAI O€ TAKTA XPOVIKA
dlaoTtApaTa. O1 EpWTWHEVOI gival TTAVTA Ol idI01, EEUTTNPETOUV TTOA-
AoUG evOIOQEPOUEVOUG KAl KOAUTITOUV TTEPICTOTEPA TOU EVOG TTPOIO-
VTQ, TT.X. VOIKOKUPIQ, TTOU CUUTTANPWVOUV NUEPOASYIA OXETIKA UE TIG
QYOPEG TPOYIUWYV TTOU TTPAYUATOTTOIOUV.



NAHPO®OPHZH KAl EPEYNA MAPKETINIK 175

4. Mg Bdon Ta EPWTWHEVA TTPOCWTTIA Ol £PEUVEG OlOKpivovTal O€:

o) £PEUVEG KOTAVAAWTWYV TTPOIOVTWY KAl UTTNPECIWYV (TT.X. VOIKOKUPEG,
TOUPIOTEG, AYyPOTEG TTOU XPNCIKJOTTOIOUV QUTOPAPUAKA),

B) £€peuveg QOpPEWY TTOU TTPOCPEPOUV TTPOIOVTA KAl UTTNPETIEG (TT.X.
AyPOTEG TTOU TTAPAYOUV OPIoHEVA €idN AaXAVIKWYV, IDIOKTATEG KATA-
OTNUATWYV),

Y) £PEUVEG POpPEWY EUTTOPIAG (TT.X. EUTTOPOI XOVOPIKNAG, EUTTOPOI Alavi-
KNg),

0) €peuveg OTEAEXWV ETTIXEIPNOEWV.

4. 8 Toueig Epevvag Tov MapkeTivyK

Mia €épeuva MdApkeTivyk gival duvaTtov va eTTIKEVTPWOEI O€ oTToIoV-
ONTTOTE TOEQ, TTOU evOIaPEPEI TO MApPKeETIVYK. Na va gival eTTIKEPORS yia
TNV €mixeipnon pia épeuva MdapkeTivyk Ba TTpéTTel, TTpIvV atro Tn dieta-
YWYA TNG, va yivel pia avdAuon KOoToug - 0OPEAOUG Kal, EpOCOV dIATTI-
oTwOEi 6T To 6YeAOG TTou Ba TTPOKUWEI ATTO TNV €PEUVA Eival TTEPICOO-
TEPO aTTO TO KOOTOG, TOTE QUTA TTpaypaToTTolEiTal. O KUPIOI TOUEIG OTOUG
OTTOIOUG PTTOPE Va TTIKEVTPWOET Hia Epeuva MAPKETIVYK givart:

a) n €pguva TnG ayopdg,
B) n épeuva Twv dIKTUWYV dIAVOUAG TWV TTPOIOVTWYV TNG ETTIXEIPNONG,
Y) N €peuva Twv 6pwv Kal Twv HEBOdwWY TTWANCNG,
0) n épeuva Twv PEBGdWYV Kal TwV PEoWV TTPOROANAG Kal TTpowdnong,
€) n €PEUVa TOU KATAVOAWTH,

OT) N £PEuUVA TWV TTPOIOVTWYV TTOAAIWY KOl VEWV.

a) H épsuva tng ayopdg

2TV €peuva ayopdg CUYKEVTPWVOVTAI KOl MEAETWVTAI OTOIXEIq,
WoTe N €TMIXEipnoN:

1. Na exTiyioel cwoTtd 10 P€yeBog TNG ayopdg, yia Ta TTPOIGVTA TTOU
NdN KUKAOPOpPOUV, KaBWG ETTIONG Kal Ta XAPAKTNPIOTIKA TwV KoTa-
VOAWTWY TWV TTPOIOVTWYV QUTWV WG TTPOG TO QUAO, TNV nAIKia, TNV
OIKOVOUIKN KaTdoTaon (£1008nua) KTA.
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2. Na diamoTwaoel Ta KivnTpa TNG ayopds Twv dIGQOopwWY TTPOIOVTWY
aTTO TOUG KATAVOAWTEG KAl TIG AVTIOTOIXEG AVAYKES TTOU IKAVOTTOIOUV.

3. Na ekmiynoer tnv mBavr ¢Atnon Twv dIdQopwy TTPOIGVTWY, TTOU
TTapAyel N €TTIXEipnon 1600 Ppaxuxpovia, 600 Kal Jakpoxpovia. H
eKTiNNON auTA Ba BonBnael Tnv eTTIXEIPNON VA KATACOTPWOEI £vA ETTI-
TUXNMEVO PHAKPOXPOVIO TTPOYpauua dpdong.

4. Na ekmiyioel Tnv moavr) {ATNon vEwV TTPOIOVTWY Kal va OIEPEUVIOEI
TIG dUVATOTNTEG TNG ETTIXEIPNONG VO KAAUWEI ETTIKEPDOWG £va TURUA
ato TNV mlavh ¢TNon VEWVY TTPOIOVTWV.

5. Na TpoBALyel TIG HETARBOAEG TwV TTWARCEWVY TNG ETTIXEIPNONG KATA
TTPOIOV KAl KATA YEWYPAPIKHA TTEPIOXN.

6. Na dioTmoTwoel TN onuepivil B€on TNG ETTIXEIPNONG OTNV ayopd, TV
QAVTAYWVIOTIKOTNTA TNG Kal TNV TAON JMETABOANG TNG B€0NG TNG ETTIXEI-
pPNONG 1O PEANOV.

7. Na peAetioel TNV ayopd Twv avIaywvVICTIKWY TTPOIOVTWY, TTOU TTapd-
Youv GAAEG ETTIXEIPATEIG, Kal VO YiVOUV OUYKPICEIG E TNV ETTIXEIPNON.

H ouykévtpwaon Twv TTapaTtdvw oToIXEiwy, N opbr avaAuon kai £p-
MNveia Toug, Kal N e€aywyr opbwv cuutrepacudaTwy Ba Bonbricouv Tnv
ETTIXEIPNON VO KATACTPWOEI ETTITUXECTEPO BPaxuxpovia Kal JaKPOoxpo-
VIa TTpoypduuaTa dpdong.

B) H épsuva rwyv SikTuwyv Siavoung Twv mPoiovIwv

Me Tnv €pguva Twv SIKTUWV BIAVOWNG Wia eTTIXEIpNON ETTIBILKEN VO
OIaTTIOTWOEI TTOI0G Eival O ATTOTEAETHUATIKOTEPOG TPOTTOG dIABEONG TwV
TIPOIOGVTWY TNG. ZTNV £peuva TwV JIKTUWY dlavoung TTepIAapBavovTal:

B1. n £épeuva Tou €idOUG TWV TTPOIGVTWY,
B2. n £épeuva TwV MMBavVWV SIKTUWVY SIaVOUNG,
B3. n £épeuva TWV XAPOAKTNPICTIKWY TNG ayopdg.

B1. H épguva Tou €idoug TWV TTPOIdVTWV
Ta XapaKTNPIOTIKA TOU TTPOIOVTOG TTou Ba TTPETTEl va £6eTagBO0UV Ei-
val Ta akdAouba:

1. Edv 10 TTpoidV cival katavaAwTiké A Oxl.
2. Edv 10 BApog kal 0 OyKog gival peydAa o€ oxX€on WE TNV TIPN TOU
TTPOIOVTOG.
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3. Edv 10 mpoidv €£xel ) dev €xel KaAr @run. Edv diamoTtwbei 6T TO
TTPOIOV £XEI KAAN @rUN, TOTE VOEIKVUTAI TO TTPOIGV va dIaTIOETAI AT
TNV idia Tnv €TxEipNon, TTOU TO TTAPAYEIL.

4. Edv n emixeipnon €xel n dev €xel KaAn @run. Eav diamoTtwOei 611 n
ETTIXEIPNON TTOU TTAPAYEl VA TTPOIOV £XEI KOAN @riun, TOTE EVOEIKVU-
Tai n d1d6gon Tou TTPOIGVTOG va yiveTal atrd Tnyv idla TNV ETTIXEipnoN.

Mapd 10 600 ava@EpBnkKav TTOPATIAVW, N €TAOYA Tou TPOTTOU
01606eang evog TTPOoIdVTOG O¢ yiveTal pe BAoN POVO auTd, oAAG Kal PE
KATTOI0 GAAQ XOPAKTNPIOTIKA, OTTWG Eival n ouxvoTnTa ayopdg, TO TTE-
pPIBwpPIo KEPOOUG, O ATTAITOUUEVEG TTPOCOETEG TTAPOXEG UTTNPETIWY, O
XPOVOG KATAVAAWGONG KTA.

B2. H épguva Twv £@IKTWYV SIKTUWYV S1AVOMNAG

Vv épeuva auth, e€etdlovral 0Aa Ta dikTua dIavouNg, TToU XPNal-
MoTToI0UVTAl YIa TN OIAVOMN TWV TTPOIOVTWY TNG ETTIXEIPNONG, KABWG Kal
Ta 8ikTUO SIOVOUNG TTOU XPNOIKOTIOIOUV Ol AVTAYWVIOTIKEG ETTIXEIPATEIG.
Emiong diepeuvaTtal n duvatdtnta xenoiuoTroinong Kal KaBe aAAou du-
vaTtou JIKTUOU OIaVOouNG, TO 0TToio Ba UTTopPoUCE va XPNOIUOTIOINTE! N
ETTIXEIPNON, YIa va €MTUXEl TNV ATTOTEAEGUATIKOTEPN DIAVOWUN TwV TTPO-
TGvTwv TNG.

B3. H épguva Twv XapaKTNPICTIKWYV TG ayopdg
21NV €peuva autr e¢etadovTal Ta akoAouba oToIXEia:

1. o1 yewypa@ikég {wveg d1ABeang Tou TTPOIOVTOG,
2. 0 apIBudG TV TTEAATWY O€ KABE ayopd,

3. o1 ayopaldpeveg TTo00TNTEG O€ KABE ayopd.

Ta TTapammdvw XopoKTNPIOTIKA €ival TTOAU Xprioiga yia TV €TTIAOYH
€VOG ATTOTEAECUATIKOU CUCTHHOTOG dIAVOUAG TWV TTPOIOVTWY TNG.

y) H épsuva Twv 6pwv kai Twv ug8odwv rwiAnong

H £peuva Twv 6pwv Kal TNG TTOMITIKAG TV TTWANCEWV TTEPIAAUBAVEI
TNV €€£TAON TWV AKOAOUBWY OTOIXEIWV:

1. Tn diamioTwon TNG ATTOTEAECUATIKOTNTAG TWV TTWANTWYV OTIG dIAQO-
PEG AYOPEG OTIG OTToiEG dpaaTnpIoTToloUVTal,
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2. TOoV KaBopIoPO Kal TOV £TTAVOKABoPITUO, OTaV UTTAPXEl avaykKn, TwvV
TTEPIOXWV TTWANONG TWV TTPOIOVTWY TNG ETTIXEIPNONG A TWV TTEPIO-
XWV TWV TTWANTWY, UCTEPA aTTd cuCTNUATIKA a&loAdynar| Toug,

3. ToV KaBOoPIoUO TOu TPOTTOU GUOIRNAG TWV TTWANTWYV KOl TWV ETTIBEW-
pNTWYV,

4. TV £€pguva Tou KOOTOUG BIAVOUNG KABEVOS TTPOIOVTOG XWPIOTA,

5. TNV £pEuva TWV TINWYV TWV AVTAYWVIOTIKWY ETTIXEIPITEWV.

Me Tnv £€peuva Twv Opwv TTWANCNG ETTIBIWKETAI N dIATTIOTWON TWV
OpwV TTWANOCNG, TTOU XPNOIKOTIOIET N ETTIXEIPNON, Kal N aloAdynor Toug,
yla va OIOTTIOTWOEI N ATTOTEAEGUATIKOTNTA KAl TA TUXOV TTAEOVEKTAUATO
KOl JEIOVEKTHMATA TOUG.

0) H épeuva Twyv puebodwyv Kai Twv uéowyv mpoBoAng Kai mpo-
wénong

‘Evag atroTeAeGUATIKOG TPOTTOG TTPOCEYYIONG TWV TMOAVWY ayopacTwV
TWV TTPOIOVTWV HIag €TTIXEIPNONG €ival n TTPOROAR Kal TTpowbnaon, TTou
ETTITUYXAVETAI PE KUPIO PEao Tn dlagrpion. H d1dBeon ammod TG oUyxXpoveg
ETTIXEIPACEIG ONUAVTIKWY XPNMOTIKWY TTOPWY Yia dia@Auion eIRAAAEl TNV
avalntnon TPOTTWV aufnong TNG ATTOTEAEOUATIKOTNTOG Twv OIATIBEPEVWV
OIKOVOMIKWYV TTOPWV UE TN XPHON TTIO ATTOTEAEOUATIKWY JECWV KAl JEBS-
dwv dlaQruIong.

AVTIKEIJEVIKOI OKOTTOI TNG €peuvag Tng dia@Auiong gival va diati-
oTwBouv Ta akéAouba:

1. 110101 BO TTPETTEI VA €ival O GTOXOI TNG SIGPRUIONG,
2. Tr0I101 €ival ol KAAUTEPOI TPOTTOI DIOPRUIONG,
3. Toia gival Ta KoAUTEPA PEOT TNG BIOPRUIONG.

&) H épsuva tnG CUUTTEPIPOPACS TOU KATAVAAWTH

Me Tnv £€peuva TNG CUPTTEPIPOPAG TOU KATAVOAWTH ETTIOILKETAI N
OUYKEVTPWOT) OTOIXEIWV YIO TA QiTIO TTOU TTPOKAAOUV Tr GUUTTEPIPOPG
Tou. H épeuva auth die€dyeTtal TTpIv Kal JETA TNV ayopd TwV TTPOIOVTWV
Kal TTpooTTadei va dIaTTIoTWOEl Ta KivnTpa, TTOU €TTNPEACAV TN CUUTTE-
PIPOPG TWV AyopaCoTWY Kal To Babuod emidpaong KaBevog atrd autd Ta
KivnTpa. Z1Toudaiol TEToloI TTAPAYOVTEG €ival TO €I00dNPA Kal N TTEPI-
ouaia, N TTPOCWTTIKATNTA, TO HOPPWTIKG £TTiITTEDO, N 1I8I00UYKPACTia, Ol
IDIITEPEG TTPOTIMNAOCEIG, N NAIKIA TOU KATAVOAWTH KTA.
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or1) H épeguva Twv umrapxOvTwy Kal vEwV TPoiovIwyv

AVTIKEIMEVIKOG OKOTTOG TNG €PEUVAG TOU €iBOUG AUTOU €ival N OUYKE-
VTIPWaOn TTANPOYOPIWY, YIa va dIatmoTwOouv ol Adyol yia TOUG OTT0ioug
€VaG KATAVOAWTAG OTPEPETAI GTNV Ayopd OPICUEVWY TTPOIOVTWYV Kal
atmmo@elyel AAa. MeTd Tn diatTioTwon Twv Adywv auTwy, N €pEuva UTro-
PEi VO OUVEXIOTEL, JE TNV €CETACN TWV XAPOKTNPICTIKWY TOU TTPOIOVTOG
TTOU XpeldlovTal BEATILVOEIG KAl YEVIKWG AAAQYEG, YIa VA IKAVOTTOIoUVTal
TTANPECTEPA OI TTIPOTIUACEIG TWV KATAVOAWTWV.

Ewova 4.7
H épevva v vmopyoviwv kai vEwy mpoioviwy yivetal, yio vo. o1omiotwBoidv
01 10Y01 Y10, TOV OTOIOVS EVOS KATOVAAWTHS GTPEPETAL OTHY AYOPT, OPLOUEVDV
TPOIOVTV KO OTOPEVYEL GAAQ.
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H é¢peuva auTr CUPTTANPWVETAI PE TNV £PEUVA TWV AVTAYWVICTIKWV
TTPOIOVTWY, yIa va dIaTTIoTwOoUV Ta onuEia UTTEPOXAG 1 Kal Ta anuEia
OTTOU MEIOVEKTOUV T TTPOIOVTA TNG ETTIXEIPNONG O€ OXEON UE TA QVTi-
OTOIXO AVTAYWVICTIKWYV ETTIXEIPAOEWY. ZUVETTEIO TNG OUYKPIONG UTTOPET
va gival n BeATiwon Twv adUvatwy CNUEIWY TwV TTPOIOVTWYV TNG ETTIXEI-
pnong, YE aTToTEAECUA TN BEATIWON TNG AVTAYWVICTIKOTNTAS TOug. H
£PEUVO QUTA CUUTTANPWVETAI KAl JE TNV €PEUVA TWV VEWV TTPOIOVTWY,
TToU Ba ATaV duvaToV va TTapayxBoulyv, yia va KaAUPBOoUV VEEG A TTAAAIEG
AVAYKEG TWV KATAVAAWTWV.

4. 9 MebBoodoroyia deCaymyng g
gpevvac Mdapketivyk

H dieaywyn piag €épeuvag TepiAauBavel Ta akdAouBa oTadia, KabE-
va ato Ta otroia TepIAauBavel dUO A Kal TTEPICOOTEPES PATEIG:

a) TNV TTPOKATAPKTIKY €peuva (avaAucn Tou TTPORARPOTOG Kal ETTIAO-
Yy Twv oTOXWV),

B) TOV KABOPICHO TWV QVTIKEIPEVIKWV OKOTTWY TNG £PEUVAG,

y) T dig€aywyn TG aveTTionung £peuvag,

8) 10 OoxedlOOoPO TNG €TTioNUNG £peuvag (OxeSIOOPOG Kal ETTIAOYH JeE-
B6dwv),

€) Tn dlEgaywyn TNG €TTioNUNG €PEUVAG (CUYKEVTPWON TWV TTANPOYO-
pIWV),

OT) TNV €u@Aavion, avaAuon Kal EpUNVeia Twv OToIXEIWY Kal e§aywyn

TWV CUPTTEPACUATWY Kal OUVTAEN TNG TEAIKNG €KBeaNG.

a) H mpokarapkrikn épsuva

270 O0TAdI0 QUTO, avAAUETAl N UPICTAPEVN KATAOTOON TNG Ayopdg
Kal yiveTal n TpwTn €TTAQr PE TOUG QOPEIC TOU KUKAWMOTOS MNMapayw-
yN - MdpkeTivyk - KatavaAwaon Tou TTPoidvTog 1] Twv TTPOIOVTWY TTOU
MEAETWVTOL.
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B) O KaBopICUOS TWV AVTIKEINEVIKWY OKOTTWYV TNS £pEuvac

Mia €peuva gival duvaTév va yivel ] yia va dIaTTiIoTwOEl KATToI0 TTPO-
BAnua A yia va avTigeTwmioBei KaToIo TTPORANPA 1 yia va GUAAEyOUV
XPAOINES TTANpogopieg. Mia €pguva eival duvaTdv va €xel TTOAAATTAOUG
QVTIKEIMEVIKOUG OKOTTOUG. AUTH N TTEPITITWON TTPOTIPATAI ATTO TIG ETTIXEI-
PrOEIG, yIaTi TOTE TO KOGTOG TNG KOIVAG £pEUVAG €ival TTOAU PIKPOTEPO
aTré TNV TTEPITITWON TTOU KAVOUUE TTOAANEG XWPIOTEG EPEUVEG.

O avTIKEINEVIKOG OKOTTOG 1] O QVTIKEIMEVIKOI OKOTTOI MIOG £PEUVOG
KaBopifovTal UoTEPA ATTO IEPAPYXNON TwWV TTPORBANUATWY TTOU AVTIMETW-
micel n emxeipnon Kal ue AN To GXETIKO TTPOUTTOAOYIOUO TNG ETTIXEI-
pnong yia tn dieEaywyr EPEUVWV.

y) H diséaywyn tn¢ avemionung épsuvag

MeTa TOV KABOPIOWO TWV AVTIKEIUEVIKWY OKOTTWV TNG €PEUVAG TOU
MapkeTivyk dig€dyeTal pia avermionun €pguva, yia va dIammoTwoEi av
UTTAPXEI TTPAYUATIKA avaykn yia Tn die€aywyn TG KUPIag EPEUVAG.

Katd 1o o1ddio auTd, n €TTIXEIPNON CUYKEVTPWVEI OAa Ta SlaBEéaiua
oToixeia a1rd didpopeg SEUTEPOYEVEIC TTNYEG €iTe HEoQ €iTe EEW aTTO TNV
eTmixeipnon.

Ta oToixeia autd avaAdovTal kai agloAoyouvTal aTrd Tnv TTIXEipNoN,
N oTroia ATTOPACifel yia TOUG TEAIKOUG QVTIKEINEVIKOUG OKOTTOUG TTou Ba
£XEI N €peuva.

0) O oxediaouog Tng erionung épeuvag

Metd Tn diatmioTwon atmod TNV aveTrionun €peuva OTI gival avaykaia n
dle€aywyr Kal TNG KUPIOG €PEUVAG Kal apou TTPONYOUNEVWG SIOTTIOTW-
B¢i n oikovopikA duvaToTNTA TNG ETTIXEIPNONG VO KOAUWEI TIG QvayKAieg
oatrdveg dIECaywyng TNG, N ETTIXEIPNON TTPOXWPEI 0TO OXedIAOUO TNG
€TTioNUNG €peuvag, o otroiog TrepIAauBavel Ta akdAouBa oTddia:

1) Tov KABoPIoUS TWV TINYWV aTTd TIG OTToiEG Ba ouyKevTpwBoUV Ta
avaykaia oToIxeia,

2) Tov KaBoplopud Twv PeBBdwY TToU Ba XpnaoiuoTToIiNBoUyV yia Tn CUA-
AoyR TWV TTPWTOYEVWV CTOIXEIWV,

3) 10 oxedloopod Tou EpwTnUaToAoyiou,

4) 10 oXedIAOUO TNG ETMIAOYAG TOU OEIYUATOG TWV EPWTOUEVWIV.
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Mnyég auAhoyig Twv aToIyEiwv

O1 TTNyég atmd TIG OTToieg Wia ETTIXEIPNON PTTOPEI va avTAfoEl aTolxeia
gival mpwroyeveig ) deutepoyeveic. Mia etmixeipnon Tpiv TTpoRei oTo OXe-
d1aou6 yiag épeuvag Ba TTPETTEN va ATTOKTAOElI 600 TTEPICTOTEPA OTOIXEIQ
MTTOPET aTTd BEUTEPOYEVEIG TTNYEG, TA OTToI Ba TTPETTEI VO avaAUCEl Kal agl-
OAOYAOEl KAl EQOCOV QUTA Ta GTOIXEIa OEV €ival ETTAPKN YIO TO OKOTTO TTOU
Ta xpeldletal A gival avaglomoTa, TOTE Ba TTPETTEl VO TTPOXWPINOEI OTO OXE-
d1aopo6 NG BIKNG TNG épeuvag MAPKETIVYK, TTeplopilovTag TNV EPEUVA TNG
MOvVOo oTa OToIxEia ekeiva, Ta oTToia dev e€aa@aAifovTal atrd SEUTEPOYEVEIG
TTNYEG.

MNa va xpnoiyotroinBouyv Ta deuTEPOYEVH CTOIXEIQ O€ pia épeuva Ba
TIPETTEI VA TTANPOUV TIG aKOAOUBEG TTPOUTTOBEDEIG:

® va gival TTpéoPaTa,
® va cival agiotmoTa,
® va £XOUV OUYKEVTPWOEI pe auepOAnTITO TPATTO.

Mia TToAU KaAA 1Ty SEUTEPOYEVWIV OTOIXEIWV Eival N idla n eTTIXEipnonN,
ME Ta didgpopa aTolxeia Tou gival KaTaxwpnuéva ota BIBAI TNG Kal KUPiwg
Ta AoyIOTIKG BIBAia. AcuTepoyevr aToixEia gival duvaTtdv va atrokTnBolyv Kai
atrd AAAEG EEWTEPIKES TTNYES TTOU AVOQEPBNKAV TTPONYOUNEVWG.

Ta deutepoyevr] aToixeia TUANEyovTal TaXUTEPA, EUKOAOTEPQ KAl WE UI-
KPOTEPO KOOTOG aTTd O,TI TA TTPWTOYEVH OTOoIXEID. 'Eva onUavTIKO TTAEOVE-
KTNUO TwV OEUTEPOYEVWV OTOIXEIWV €ival O OXETIKA PeyAAOG BaBuds avri-
KEIMEVIKOTNTOG TTOU £X0OUV, a@oU ouvhRBwg cuAAéyovTal atrd utTeUBuvoug
POpPEIG, Xwpig va uttdpxel Kapia uatepofoulia. Ta deutepoyevr) aToixeia
€XOUV Kal JEIOVEKTAMATA, OTTWG N UN YVWaon Tou Babuol Tng aglotmoTiag
TOUG, TO OTI CUVABWG ava@EépovTal O XPOVIKEG TTEPIOBOUG TOU OTTWTEPOU
TTapeABOVTOG Kal TO OTI cUuVABWG Ogv gival TTAAPN, yia TOUG GKOTTOUG TTOU
Ta xpeladetal n emyeipnon. MNapodha autd, Opwg, Ta OEUTEPOYEVH OTOIXEIA
KOl O€ QUTEG TIG TTEPITITWOEIG UTTOPOUV VA Xpnolgeloouv wg BorBeia oTtn
diegaywyr ammd TNV €TTIXEIPNON £PEUVAG YIa TNV ATTOKTNON TTPWTOYEVWV
OTOIXEIWV.

Ta TTpwToyeEvr oTOIXEIa €ival dUVATOV va CUYKEVTPWOOUV péoa Kal
£Ew a1rd TNV €TmiXeipnon. Méoa atrd Tnv €TMIXEipnon oToIXEia UTTOPOUE
va gUAAEEoupE aTTd TOUG TTWANTEG TNG Kal £6w aTTd QUTAV aTTO TOUG Ka-
TAVOAWTEG, ATTO TOUG XOVOPEUTTOPOUG, aTTO TOUG AIOVOTTWANTEG 1] aKO-
MN Kal 110 TIG AVTAYWVIOTIKEG ETTIXEIPNOEIG.
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MéBodol oUYKEVTPWENG TTPWTOYEVWV OTOIXEIWV

MNa TN cuAAoyr] TTPWTOYEVWIV OTOIXEIWV UTTAPXOUV TECTEPIG HEBODOI
TTOU €ival duvaTtov va XPnoihoTroinBouv eiTe YEPOVWHEVA €iTE OE OUV-
Ouaouo:

® n p€BodOG TNG TTAPATAPNONG,

® 1 péBodog TG ougnTNONG,

® n PEBOBOG BNUOCKOATINONG PE XPAON TTPOOXEDIACUEVOU EPWTNHATO-
Aoyiou,

® 1 PEBOdOC TNG DOKIYAG, KOTA TNV oTToia diveTal éva deiyua TTPoIdVTOG
Kal KaTaypAa@eTal n eviuTTwon auTtou TTou SOoKiJaoe TO TTPOIOV.

Me Tn p€BodO TNG TTAPATAPNONG, O EPEUVNTAG TTAPATNPEI TOV KOTA-
VOAWTA TNG €peuvag Kal Kataypdgel i avTidpACEIS TOU, JE OKOTTO ThV
eCaywyn ouptrepacudtwy. Katd Tnv mapaTthpnon auth, O TTapaKOAOU-
Bolpevog ¢ yvwpilel 6Tl Tov TTapakoAouBouv.

Me Tn péBodo TNG oulATNONG, TTPAYUATOTIOIEITal OULATNON WE ETTI-
Aeypévn opdda €IBIKWV OTTWG OTEAEXN ETTIXEIPACEWY, KATAVAAWTEG,
EuTTopOI, TTapaywyoi KTA. Katd tn oudrTnon o €peuvnTiG A Ol EPEUVNTEG
uTToBAAAOUV EPWTACEIG, O1 0TToiEG Bivouv TOo Evauaua yia Tn dieEaywyn
NG oulTNoNg €TTAVW OTO EPEUVWMEVO TTPORANUA. O1 atréyelg TTou di-
QATUTTWVOVTAI 0TN 0ulATNON KATaypa@ovTal Kal, OTn GUVEXEIQ, YIVETAI N
€MECEPYAOIA TOUG VIO TNV £EAYWYNA TWV CUPTTIEPACTUATWY.

H péBodog NG oulATnong papuoleTal ouvhnBwG OTIG EPEUVES Ka-
TAVOAWTH KOl OTIG £PEUVEG OTTOTEAECUATIKOTNTAG EVAAAOKTIKWY TPOTTWV
d10Kivnong evOg TTPOIOVTOG, TT.X. OTNV TTEPITITWOT TTOU TTPOKEITAI VA KU-
KAOQOPAOEI £€va eVTEAWGS VEO TTPOIOV A KATTOIO TTPOIOV TTOU 1dn KUKAO-
@opei, aA\d oTo oTToi0 £X0UV AAANAEEI OpIoPEVO XAPOKTNPIOTIKA. 2TNV
TEPITITWON AUTH, TO TTPAYUATIKA VEO 1 TO OIOPOPOTIOINPEVO TTPOIOV
olatiBeTal dwpedv (KAT 0iKOV ) € OPICPEVA KATAOTAKATA OE Wia TTEPI-
OpIoHEVN ayopd, TTOU €XEI T XOPAKTNPIOTIKG TNG TTPAYUATIKAG ayopdg,
oTnV oTToia TTPOKEITal va dIaTEBE TO TTPOIOV AUTO). ZTN CUVEXEIQ PETPA-
TAI N QVTIOPAON TWV KATAVAAWTWY I ¢nTEITaI ATTO TOUG KATAVOAWTEG VO
EKQEPOUV TN YVWN TOUG, YIa dIAPOoPa OTOIXEIO TOU TTPOIOVTOG. MOAAEG
QOPEG N OKIUN YIVETAI OTTO OPAdA TTETTEIPANEVWY EIBIKWVY ETTAYYEAMO-
TIWV, OTTWGS Ol OOKIYAOTEG Kpaoiwv. Me Tov TpoTTo auTd e€aapaAileTal
MIKPOTEPO KOOTOG TNG £PEUVAG, EVW TA OTTOTEAEOUATA €ival TTIO AVTIKEI-
MEVIKA.
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O ouvduaouég Twy PNEBGdWYV TTapaThpnong Kal oulATnong PTTopPEi
va dwaoel KaAiTepa atroTeAéopaTa. Me Baon Ta atmoTeAECPATA TNG EPEU-
VOG QUTAG, N €TTiXeipnon Ba oxedidoel Tn dpaaon TnG.

Baoiké mAeovéKTNUAO TNG HEBGOOU QUTAG €ival OTI T OTOIXEIO TTOU
OUYKEVTPWVOVTAI TTPOEPXOVTAl OTTO TNV TTPWTOYEVH TTNYK TOUg Kal OTl
gival duvaTtog wg €va PBabuod o EAeyxog TNG AgIOTTIOTIOG TOUG.

2xe01006G TOU EpwTniaTOAOYiOU

H péBodog ouykéEVTPWONG TTANPOPOPIWY HE EPWTNUATOASYIO Eivai
n o d1adedopEvn Kal N TTIO0 ATTOTEAECUATIKA, OTTO OAEG TIG UEBAdOUG
OUYKEVTPWONG TTANPOPOPIWV.

To epwTtnuaTtoAdyio €ival To KUPIO PECO yIa TNV €peuva TTou OIECd-
yeTal pe TN EBOSO auTh Kal yI' autd Ba TTPETTEI 0 OXEDIOONOG TOU VA
yiveTal pe 101aitepn eEAEIQ.

I1&1aiTepn TTpocoxn Ba TTpéTTel va doBei oTa akdAouba onueia:

1. O1 epwTACEIg O Ba TTPETTEl va gival oUTE TTEPIOTOTEPEG OUTE AlyOTE-
PEG aTTO AUTEG TTOU €ival ATTAPAITNTES VIO TN CUYKEKPIYEVN £PEUVA.

2. O1 epwTACEIS Ba TTPETTEN va Eival oageic Kal akpIBEig, waTe ol pw-
TWHMEVOI VO KATavooUV Kal va aTravTolv ypryopa Kal e akpiBeia TIg
EPWTACEIG.

3. O1 epwTAoEIg Ba TTPETTEl va TTAPATIBEVTAI OTO €PWTNUATOAOYIO ME
Aoyikn oeipd.

4. O koBopIoPog Twv ATTAVTACEWY, TTOU PTTOPEI va dWOOUV Ol Epw-
TwEVOI, OIEUKOAUVEI TNV KATOOKEUN TTIVAKWY Kal €TTECEpyaaia Twv
OTOoIXEIWV, OAAG TTEPIOPICEI TOUG EPWTWHEVOUG.

Katd Tnv Kartaokeun evog epwtnuatoAoyiou Ba TTPETTEl va AKOAOU-
Boupe Tnv akdAoubn peBodoAoyia, yia va KabBopioouue TIG EPWTHOEIG,
TTou Ba TTeEPIAN®BOUV o€ auTo:

1. Oa TTpéTmel TTPWTA va KaBopioouphe Tov TUTTO TOU £PWTNUATOAOYIOU
TToU Ba XPNOIYOTTOINCOUE (€AV TO EpWTNUATOAOYIO Ba CUPTTANPW-
Bei TNAEQWVIKWGS 1 atTd ToV 010 TOV EPWTWHEVO N PE TTPOCWTTIKA
guvévTeugn).

2. lpiv oupTrepIAGPBOUUE pia pWTNON OTO EPWTNUATOASGYIO, Ba TTPETTE
va eEETACOUUE €AV Eival XPrOIUN YIO TOUG OKOTTOUG TNG £PEUVAG.
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10.

MNa kaBe epwrtnon Ba Tpétrel va e¢eTdleTal Gv Ba TTPETTEl va ava-
AuBgi o€ TTEPIOTOTEPEG EPWTATEIG, VIO VA ETTITUXOUNE OKPIREIR TwV
ATTavTACEWV.

O1 epwTnoeIg Ba TTPETTEI VO avapEPOVTal O€ OTOIXEI, TTOU €ival EUKO-
Ao va Bupdral Kaveig, yiaTi o€ avTiBeTn TTEPITITWAON O EPWTWHEVOI Ba
avTidpacouv kal Ba divouv aca@eic 1 AavBacuEveS aTTavTHOEIG.

O1 epwTnoeig Ba TTPETTEl va gival CaQEig, KATavonTéG KAl OUYKE-
KPIMEVEG, YIOTI £T01 DIEUKOAUVETAI N OUVEPYATIA PE TOUG EPWTWHE-
VOUG.

O1 epwTAoeig d¢ Ba TTpéTTel va Biyouv Toug epwTwpevous. ETriong
O¢ Ba TTpéTTel va TiBevTal EPWTACEIS YIa BEPATA TA OTTOIO 01 EPWITW-
pevol dgv €mBupolv va dwaoouv atrdvinon r yia B€uata TTou dev
€MOUPOUV VO YVWOTOTIOINOOUV O€ TPITOUG.

O apIBPOG TV EpWTHOEWY deV TTPETTEN va €ival TTOAU peYAAoG, yiaTi
auTo dnuioupyei apvnTikA 1dBson yia cuvepyaaia.

KdaBe epwytnon Ba TTpETTEl va AvTIOTOIXEI O€ €va JOVO OTOIXEIO TNG
£peuvac.

Av Kal N UTTOBEIEN OPIOPEVWY EVAANOKTIKWY ATTAVTHOEWY O€ £va
epwTnua SIEUKOAUVEI TOV EPWTWMPEVO, Ba TTPETTEl va diveTal n du-
vaToTnTa va 80800V aTravTrioEIg, TTou dev TTEPIAAPBAvVOVTaAl OTIG
UTTOOEIKVUONEVEG OTO EPWTNHATOAGYIO.

O1 epwTnoeIg Ba TTPETTEI va £X0UV pia opiopévn ogIpd, TTou Ba TTpé-
el va akoAouBei TIG akOAOUBEG apxEG: a) OTnV apxr TTPETTEI va
TOTTOBETOUVTAI Ol EPWTACEIG TTOU TTPOKAAOUV TO €VOIOPEPOV TOU
epwTwpevou, B) n SUCKOAIO TWV EPWTNOEWV TTPETTEI va auédveTal
TTPOOBEUTIKA KAl TEAOG Y) Ol EPWTHOEIG VO £XOUV Ui AOYIK OEIpd.

O1 gpwTnoEIg TTou divovTal GTO EPWTNUATOASYIO gival dUVaTOV va

£XOUV TIG OKOAOUBEG HOPYEG:

a) €PWTNOEIG AVOIKTOU TUTTOU,
B) epwTnoeig kKAeIoTOU TUTTOU,
Y) €EPWTACEIG TTOAAATTAWYV ETTIAOYWV.

EpwTAoeig avoikTtou TUTTOU €ival QUTEG TTOU TTPOTPETTOUV TOV EPW-

TWHEVO va dWOEI aTTAVTNON O€ Wia EPWTNON, XWPIg va Tou doBouv ol
molavég atmaviioels. Mapddelyua: avoikThG EpWTNONG - KAEIOTAG EpW-
TNOoNG.
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AvoikT epwTtnon: «lMé€oTe You aag TTapaKaAw TI TTEPIAAUPBAVEI TO
TTpwIvo oag;”

Amavrnon:"............... " (O epwTWHEVOG PTTOPET Va atravTtroel O,TI
B€Ael Kal QUTOG TTOU PWTAEI ONMPEIWVEI Ta AdyIa TOU).

KAg1oTh) epwtnon: "T€0TE pou oag TTAPAKAAW £av ag TTEPIAANPA-
VEI TO TTPWIVO YAAQ, Ka@E, Todl, yaAa pe kagE i kakdo"

Mpiv va XpnOIYOTIOIOOUKNE TO EPWTNUATOAGYIO yia Tn dleEaywyn
NG KUPIAG £peuvag, Ba TTPETTEI TTPONYOUUEVWG VA TO DOKINACOUNE O€
£va PIKpO aplBuo Tou TTANBuopoU, TTou Ba epeuvrjooupe. H dokiu autn
givar AoTIKN Kal Ba yag atmokaAUWel TIG EAAEiYEIS Kal Ta AN (aodgel-
£G, QVAKPIBEIES KTA.) TTOU TTIBAVOV £XEI TO EPWTNHATOAGYIO KOl Ol OTTOIEC
Ba odnyouoav oTnv amOKTNON OTOIXEIWV au¢nuévou KOOTOUG 1l ava-
KpIBWVY oToIXEiwy, he Ta oTToia 8 Ba UTTOPOUCAE VA ETTITUXOUUE TOUG
QVTIKEIMEVIKOUG OKOTTOUG TNG €peuvag. Me Tov éAeyxo Ba ptropolcape
VO BEATIWOOUNE TO EPWTNUATOAGYIO TTPOCBETOVTAG, APAIPWVTAG I ava-
OIATUTTWVOVTOG OPICUEVEG EPWTNOEIG.

O1 €peuveg MAPKETIVYK gival delYUATOANTITIKEG. H delypaToAnyia
BaoileTtal 0TnN OTATIOTIKA Bewpia Kal cUPEWVA Y’ AUTAVY, avTi va JEAE-
THoOUPE OAGKANPO TOV TTANBUCUO, JEAETAUE £V AVTITIPOCOWTTEUTIKO WE-
POG Tou. AnAadnr epeUVOUE VA AVTITIPOCWTTEUTIKO TUAUA TOU, TO OTTOI0
ovopddeTtal deiyya Kal Ta aTToTEAEOPATA, TTOU Ba TTpOKUWOUV aTTd TNV
£peuva Tou OEiyUOTOG, TA ETTEKTEIVOUNE WE TNV ETTAYWYIKY PEBOSO oTOV
TANBUCHO, aTTd TOV OTToI0 TO dEiyua TTPONABE.

To deiypa autd Ba TTPETTEl va eival pia JIKpoypagia Tou TTANBuU-
ouou, atrd Tov otroio Aapdvertal, dnAadr Ba TTpETTel va £xel Ta idla a-
POKTNPIOTIKA, TTOU £XEI KOl 0 TITANBUGUOG, TTOU BEAOUE VO JEAETACOULE.
H emAoynA Tou avTITTPOCWTTEUTIKOU SeiyUaTOG Ba TTPETTEN va Yivel hE pia
atrod TIG HEBOdOUG TToU gival ATTOOEKTEG ATTO TNV EMIOTAUN TNG dEIyPa-
ToANYiag.

H peAétn evog TAnBuopou, e Tn PéBodo TnG delypatoAnyiag, €xel
TA TTAEOVEKTAMATA TOU PIKPOTEPOU KOOTOUG KAl TNG PEYAAUTEPNG TaXU-
TNTAG EEAYWYNAG TWV ATTOTEAETUATWV.

ATTO TO AANO PEPOG, OUWG, €XEI TO PEIOVEKTNUA OTI XAvouue éva Jé-
POG aTTO TNV OKPIREIA TWV ATTOTEAETUATWV.

Katd tn deiypatoAnwia, yia va £€xoupe agiommoTa amoTeAéopara, Ba
TIPETTEI VA QTTAVTIOOUUE OWOTA aTa akOAouBa epwTAMATA:
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1. TMoiog Ba eival o TTANBUCPOGS TTou Ba epeuvnBei;
2. TMoio Ba TpéTrel va gival To péyebog Tou deiyuaTog;
3. Mwg Ba etmAeyei TO deiypa;

O mAnBuopog TTou Ba epeuvnBei Ba eival 0 TTANBUC PGS TOu OTToIoU
TO XAPAKTNPIOTIKA ETTIOUUET VO EPEUVHOEI N ETTIXEIPNON.

To péyebog Tou deiypaTog e¢aptdTal Baaikd amd Toug diaBEéaiyoug
OIKOVOUIKOUG TTOPOUG Yia Tn dleCaywyr| TNG £peuvag, To dIaBEaIPo Xpo-
vo yia Tn die§aywyr| NG, To PEyeBog Tou TTANBUGHOU Kal TNV AVOWOoIO-
MOop@ia Tou, WG TTPOG Ta XAPAKTNPIOTIKA Ta OTToia BEAOUNE va EPEUVI-
OOUE Kal TNV agloTmaTia TTou TMBUPOUPE va €XOUV T OTTOTEAECUATA
NG £pPEUVAG.

TéNog, Ba Trpétrel va ammo@aacicoupe yia Tn uEBodo TTou Ba xpnoiuo-
TTOINCOUE yia TNV €mmAoyr Tou dciypaTog. lMNa Tnv emAoyr Tou deiyua-
TOG oI oTToUdAIOTEPEG WEBODOI Eival Ol AKOAOUBEG:

1. n a1mAn Tuxaia derypatoAnyia,
2. n deiypatoAnyia Katé oTPWPOTA KAl
3. n deiypatoAnyia em@AveIQG.

Me Tnv amrAl deiygartoAnwia n Aoy Twv oToIXEiwv Tou TTANBU-
opoU TTou Ba gpguvnBoUV yiveTal TuXaia Kal auTo yIa va yivel, Ba TTpETTE
KGBe povada Tou cuvoAikou TTAnBuapoU va éxel TNV idia TlavoeTnTa va
TEPIANPOEi 07O deEiypa (KANpwTida, Tuxaiol apiBuoi).

21N delyparoAnyia Kartd oTpwWHATA 0 GUVOAIKOG TTANBUC UGG UTTO-
dlaipeiTal o€ oTPWHATA, JE BACN OPIoUEVA XAPAKTNPIOTIKA Kal aTTd KABE
oTpwUa AapuBaveTal Tuxaia xwpioTd Ociyua Kal ag PEyeBog avaAoyo e
TO YEYEBOG TOU OTPWHATOG TT.X. ATOUA TWV OTTOIWV TO TTPWIVO TTEPIAQU-
Bavel yaAa. Me tn péBodo autr, o€ idlo PéyeBog deiyuaTog YE TNV TTPO-
nyoupevn €600, £XOUNE HEYAAUTEPN QgIOTTIOTIO OTA ATTOTEAETUATA.

21N deiyparoAnyia emQAVEING, N OTTOIA €QAPPOLETAl TUXVA OTN
YeEwpyia, diaxwpiCoupe TN YEWYPOQIKN TTEPIOXH, TTOU QVTIOTOIXEI OTOV
TTANBUG O TTOU EPEUVANE, OE MIKPOTEPES YEWYPAPIKES TTEPIOXEG KAl ETTI-
Aéyoupe e TUXaio TPOTTO OPICPEVEG OTTO QUTEG, OTIG OTToiEG Kal OIE€d-
YOUE TNV €peuva. Ta aToixeia Tou OeiyuaTog ETTIAEyOVTal JE TUXAio TPO-
TTO ATTO TOUG QVTIOTOIXOUG UTTOTTANBUGHOUC Kal avaAoya e To JEyeBog

KABE YEWYPOAPIKNG TTEPIOXNG.
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&) Aiséaywyn Tng smionung épeuvag

H ouAAoyn Twv TTPWTOYEVWV CTOIXEIWY Ba TTPETTEI va YiVETAI JE JE-
yAAn TTpocoxn Kal va TeAEi UTTd ouvexn TTapakoAoubnon atrd apuodia
ETTOTITIKA Opyava. H cuA\oyr Twv TTPWTOYEVWV OTOIXEIWV PTTOPE va
Yivel ue TpEIG TPOTTOUG:

a) pE TNAEQWVIKA ETTAPN,
B upe aAAnhoypagia kai
Y) ME TTPOCWTTIKA CUVEVTEUEN.

KdaBe 1pd1m0¢ GUANOYAG TTANPOQPOPIWYV £XEI TA TTAEOVEKTAUATA TOU
KOl Ta PEIOVEKTAMATA TOU, Ta oTToia Ba TTPETTEl va AauBdavovTal utTown
Kal va aglohoyouvTal, Trpiv aTrd Tn die€aywyn TG EPEUVAG.

Eixova 4.8
H mlepawviky exapn eivar évog e0kolog ypnyopog kai ToAd pOnvog tpomog
OVALOYHS TPWTOYEVDV OTOLYEIWV.

H TnAepwvikn emma@n cival €vag €UKOAOG, yPryopog Kal TTOAU
@ONVOG TPOTTOG, aAAG TTapouaIadel Kal ooBapd PEIOVEKTAUATA, apou
MTTOPEI VO EQAPUOCTEI HOVO O€ GUVOPOUNTES TNAEPUWIVOU, OEV ETTITPETTEI
TTOAAEG Kal SUOKOAES EPWTATEIG Kal ETTEIDN €ival aTTPOCWTTOG GUXVE dev
OAOKANpwveTal, aAAG BIAKOTITETAI TIPOWPA OTTO TOV EPWTWHEVO.
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H aAAnAoypaeia cival Evag @Onvog TpOTToC £peuvag, £xEl Tn duva-
TOTNTA ATTEPIOPIOTNG YEWYPOAPIKNG KAAUWNG KAl ETTITPETTEI GE QUTOV TTOU
epwTATaI Va divel ATTaVTACEIS XWPIG va TTIECETAI, EVW TTOPAPEVEI AyVW-
0TOG OTOoV €peuvnTh. MelovekTel atrd TNV TTAEUPA TNG avVTATTIOKPIONG,
a@oU £va onUAvTIKO TTOCOOTO AUTWY TTOU TTAIPVOUV TO EPWTNHATOASYIO
Oev atavtd, Adyw adia@opiag i un Karavonong Twv epwTtnudtwy, Ta
oTroia dev gival duvaTév va SIEUKPIVIOTOUV ATTO KATTOIOV ETTITOTTOU.

H TpoowTTiK ouvévTeugn £xel TTOAU uWnAGTEPO KOOTOG OTTO TIG
TTponyoUueveG, aAAd gival o IO ouvnBICPEVOG TPOTTOG CUUTTANPWONG
epwTnUAToAOYiwvV, yiati eTagu Twv AAAWV e€aa@alilel uPnAd TTOCOCTO
QTTAVTACEWY, TTOU KaTtaypd@ovTtal Ye akpifela kal cagnvela. ETriong
EMTPETTEI BUOKOAEG KAl OUVOETEG EPWTAOEIC KOBWG Kal DIEUKPIVIOEIG.
MpoUTToBETEl, OUWG, EKTTAIOEUPEVOUG EPEUVNTEG ME UWNAG aioBnua
QVTIKEIMEVIKOTNTOG KAI ETTAYYEAPATIONOU, YIOTI, O€ aVvTIBETN TTEPITITWON,
Ta atroTeAéopaTa 8 Ba AvTITTPOOWTTEUOUV TNV TTPAYHATIKOTNATA.

O T1poTTO0G TTOU Ba ETTIAEYEI, VIO VO GUAAEYOUV TA TTPWTOYEVH GTOI-
xeia, e€aptdaral amd ToAAOUG TTapdyovTeg, OTTWG €ival TO KOGTOG CUA-
AOYNG TWV OTOIXEIWY O€ CUVOUAOHO PE TOV UTTAPYXOVTA TTPOUTTOAOYICHO
NG €peuvag, o dIaBETIUOG XPOVOG Yia TNV €pEuva, n eminTouuevn agl-
OTTIOTia, TO €i00G TWV {NTOUPEVWV OTOIXEIWV, O CUPUETEXOVTEG OTNV
£€peuva KTA.

O1 gpeuvnTéG, 01 0TT0I0I B CUUTTANPWOOUV Ta EPWTNHATOAOYIA, Ba
TIPETTEI TTPIV ATTO TNV £vapén TNG £PYACiag TOUG va ekTTaldeUovTal yia
TOV TPOTIO TTPOCEYYIONG TWV OUVEPYACOPEVWY OTNV £PEUVA KAl VA YVW-
pifouv TOuG TPOTTOUG dnuIoupyiag KATAAANANG atudo@aipag Kai KAipa-
TOG EPTTIOTOOUVNG OTOUG EPWTWHEVOUG.

MeTd Tn CUPTTAAPWGN TOU epwTnuaTtoAoyiou, Ba TTPETTEl va yiveTal
EAeyXOG yia TNV opBr} CUPTTAAPWOT TOu.

Katd Tn cupmmAfpwaon Tou gpwTtnuaTtoAoyiou, Ta KupidTepa AGOn
TTOU YivovTal gival Ta akdAouBa:

® (PavTooTIKA OTOIXEIO TTOU GUAAEYOVTAI VIO QAVTACTIKA TTPOCWTTA,
® \avBaouéveg TTANPOPOPIEG EKOUTIEG KAl AKOUCIEG KOl
® OPIOTEG, QCUVETTEIG I} AOXETEG ATTAVTHOEIG.
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or) Eugdvion, avaiuon, epunveia twv oroixsiwv kai e§aywyn
TWV CUUTTEPACUATWV

270 0TAdI0 AUTO Ta OTOIXEIA (TTANPOPOPIES) TTOU £XOUV CUYKEVTPWOEI
aTrod TNV €pEuva TagIVOUOoUVTal KAl KATaXwPEOUVTAl OTOUG NAEKTPOVIKOUG
UTTOAOYIOTEG TNG ETTIXEIPNONG.

AkolouBei n emeepyacia Twv TTANPOPOPIWV ATTO TOUG NAEKTPOVI-
KOUG UTTOAOYIOTEG, N KATOOKEUN TTIVAKWY KAl N TTapouaiacn Kal n ava-
Auor] Toug atrd Toug EIBIKOUG €PEUVNTEG. 2TOXOG €ival N EpUNVEIa TWV
ATTOTEAEOUATWY KAl N €€aywyr TWV CUUTTEPACUATWY TNG £pEuvag. Té-
Aog, TrpoteivovTal AUoEIG oTa TTPOPARUATA eKEivVa, yia Ta oTToia d1EEAXON
n épeuva.

410 H onuocio kot ypnowotnto
NG EPELVOG TNG AYOPAC TV
YEOPYIKOV TPOTOVIWOV Kol
TOV TPOPIL®V EOTKOTEPD,

H ¢peuva TNG ayopdg TwV YEWPYIKWY TTPOIOVTWYV gival TTOAU Xproiun
yld TOUG TTapaywyoug, TIG TTIXEIPAOEIG MAPKETIVYK, TOUG KATAVAAWTEG
Kal TO KPATOG.

a) H onuacia tng épsuvag tng ayopdg yid TOUS Tapaywyoug
TWYV YEWPYIKWYV TTPOIOVTWYV.

Me Tnv épeuva ayopds EVNUEPWVOVTAI OI TTAPAYWYOI yia Ta €idn Kai
TIG TTOIKIAIEG KABWG Kal TNV d1aBAaduIon TG TTOIOTNTAG TWV YEWPYIKWY
TTPOIOVTWY TTou ¢NTd n ayopd, WoTe va Ta TTapayouv. Me Tov TpOTTO
QUTO ETTITUYXAVETAI, TTOOOTIKA KaI TTOIOTIKA, ££100pPATTNON TNG TTPOCYPO-
PAG Kal {ATNONG Kal atro@eUyovTal TTPOBAANATA UTTEPTTPOCPOPAG, TTOU
0dnyouv o€ TITWON TWV TIHWV Kal JEIWOoT Tou €I000AUATOS TWV TTApa-
YWYWwV.
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B) H onuacia tng épguvag tng ayopdg yia TIC EMMIXEIPHOEIS
Mapkerivyk.

H €peuva Tng ayopdg divel Tn duvaTdTNTA OTIG HOVADEG MAPKETIVYK
va €XOUV OAEG €KEIVES TIGC TTANPOYOPIES, TTOU TOUG XpPEIAdovTal, yia va
TTAiPVOUV CWOTEG ATTOPATEIG.

O1 TTANPOYOPIEC QUTEG UTTOPET VO avapEéPOVTal:

1. oTo péyebog, oTnv opydvwan, oTn AEIToupyia Kal OTnNV ATToTEAECHA-
TIKOTNTA TNG ayopdg,

2. OTIG TAOEIG TNG CATNONG KAl GTOUG TTAPAYOVTEG TTOU TV £TTNPEACOUVY,

3. OTIG aVvAYKEG, TTPOTIKNACEIS KAl OTA AyOoPaoTIKA KivnTpa Twv KATAVO-
AWTWY,

4. OTO PEPIBIO TWV TTPOIGVTWYV TWV BIAPOPWY ETTIXEIPACEWY OTNV AyO-
pd, oTa TEPIBWPIA Kal OTIG UVATOTNTEG TTOU UTTAPXOUV yia auénon
TOUG, OTOUG QVTAYWVIOTEG KAl TO TTPOIOVTA TOUG KOl GTN OTPATNYIKA
MApPKETIVYK TTOU akoAouBoUv,

5. oTIg SIAPOPES EUKAIPIEG TTOU UTTAPYXOUV OTNV ayopd, yid TNV TTapa-
YWYA VEWV TTPOIOVTWYV I HOPPWV ] CUCKEUATIWY N VEWV XPHoEwv
yla Ta TTpoiévTa TTou RdNn TTapdyouy,

6. oTIC dUVATOTNTEG ETTEKTAONG TWV AYOPWYV, KOBWG Kal OTIG EUKAIPIEG
Kal SuUvVaTOTNTEG TTOU UTTAPXOUV YIO TNV KOTAKTNON VEWV ayopwy,

7. OTOV QATTOTEAEOUATIKOTEPO TPOTTIO dIAVOMPNG TWV TTPOIGVIWY TOUg,
oTIg NEBGOOUG TTWANCNG TTOU TTPETTEI VA aKOAOUBroouv, 0Th OWwoTA
TIWOAGYNOT] TOUG,

8. oTnv emiTuy dIAPAMION TWV TTPOIOGVTWYV TOUG.

y) H onuacia tng épsuvag tnS ayopds TwV YEWPYIKWV TTPOIO-
VTWV yIa TOUS KATaVAAWTES

2TOXOG TWV KATAVOAWTWY, KATA TNV ayopd TWV YEWPYIKWY TTPOI-
OvTwy, eival TTwg, Pe OedOPEVO TO €1000NUA Toug, Ba PTTopEGOUV va
MEYIOTOTTOINCOUV TNV IKAVOTT0iNGT] Toug. H £épguva TnG ayopds KaTeubu-
VEI TNV TTapaywyr Kai 1o MApKETIVYK OTO €id0G Twv TTANPOPOPIWY Kal
TWV UTTNPECIWYV TTOU TTPETTEI VO TTPOOPEPBOUV Kal OTNV €KTACT), WOTE
O KATaVaAWTAG va Ptropei va ayopddel Ta did@opa TTpoidvTa o€ €idog,
TTOIKIAIQ, TTOIOTIKA KATNyopia, Jop®r], CUCKEUAaia, Xpovo, TOTTO Kal TT0-
o0TNTA, TTOU aUTOG BEAEI.
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0) H onuaacia tng épsuvag 1ng ayopdag yid 10 KPATOS

TEAOG, N €peuva TNG ayopds Bonbda Toug Yopeig TG Anuoaiag Aloi-
KNong oTo oXedIaoud Kal GTNV €EQAPUOYN TNG KOIVWVIKAG KAl OIKOVOUI-
KNG TTONITIKG TOU.
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IHHEPIAHYH

KaBe emixeipnon mrpooTrabei va tepiopioel TIG aeRaioTnTeg
KOl TOUG KIVOUVOUG, TTOU CUVETTAYOVTAI Ol EVEPYEIEG TNG XPNOIMO-
TTOILVTAG 600 TO BUVATOV KAAUTEPES TTANPOPOPIES, TTOU Eival aTra-
paiTNTES Yyia TNV Awn opBwyv atropdocwyv. O0o TTEPICCOTEPES Kal
KOAUTEPEG TTANPOPOPIES EXOUNE, TOOO TTEPIGOOTEPO PEIWVOUUE TO
BaBuo apefaidTnTAC.

O1 weéAeieg TNG TTANPOPOPNONG €ival PEYAAEG TOOO YIO TOUG
TTApaAywyousg Kal TOUG KOTaVaAwWTEG, 600 Kal yia TOUG (QOPEIG
EUTTOPIOG KAl TO KPATOG.

OA\eg o1 emmixeIpnoelg aveEapTnTa atrd To JEYEBOG TOUG £XOUV TO
OIKO Toug aouaoTnua TTANPo@opiwv MapkeTivyk. To cUoTnUa AUTO
OlaEPEl ATTO ETTIXEIPNON C€ ETTIXEIPNON WG TTPOG Tn dIAPOPwWan
TOU 0€ aVOPWTTIVO BUVANIKO Kal TEXVOAOYIKO €EOTTAIOUO.

AVTIKEIUEVIKOG OKOTTOG TOU OUCTHMOTOG TTANPOQOPIWY TOU
MApKeTIVYK €ival N cuykéEvipwaon, Tagivounon Kal emeEepyaaia
TTANPOPOPIWYV TTOU EVOIQPEPOUYV TNV £TTIXEIPNON. To cUCTNPA AUTO
TTEPIANAPBAVEI QYUY Kal EUYPUXA CTOIXEID, OTTWG avBpwITIVO OU-
VOUIKO Kal €E0TTAIONG (UTTOAOYIOTEG, TTPOYPAMMOTA UTTOAOYIOTWY,
apxeia OedoPEVWY KTA.).

ATTO TIG TTANPOYOPIEG TTOU €ival XPrOIPES YIa TO MAPKETIVYK,
GAAEG OTTOKTWVTAI ATTO EVOOETTIXEIPNOIOKEG TTNYEG Kal AAAEG ATTO
ECWETTIXEIPNOIAKES TTNYEG.

O1 olyxpoveg MEYAAEG ETTIXEIPAOEIG CUYKEVTPWVOUV TIG TTAN-
POMOPIEG, TTOU ATTOKTOUV, O€ EIBIKEG TPATTECEG TTANPOPOPIWY ) OE-
oopevwy (DATA BANK).

Ta OTOoIXEIQ TTOU OUYKEVTPWVEI TO GUOTNUA TTANPOPOPIWYV TOU
MapkeTivyk dlakpivovTal € TIPWTOYEVH KAl O€ OEUTEPOYEVI.

Mpwrtoyevn (Primary) oToixeia €ival autd TToU n €TmIXEipNon
QTTOKTA YE TN dlECaywyr EIDIKNG £PEUVOG.

AguTtepoyevi) (Secondary) cToixeia gival auta TTou 1] OIABETE
n id1a N ETTIXEIPNON 1 UTTOPEI VO TA ATTOKTHOEI EUKOAQ, IOWG KAl PE
Mia pikpr) datrdvn, amo eEwiTTNPECIaKEG TTNYES. O1 ETTIXEIPATEIS
OUYKEVTPWYOUV TA TTEPICOOTEPO ATTO TO OTOIXEIQ TTOU XPEIAOVTal
aTTo OEUTEPOYEVEIG TTNYEG KAl JOVO.
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H Aqwn emtuxnuévwy atmo@Acewy, yia TNV TTIAUCH TWV TTO-
AUTTAOKWYV TTPORANUATWY TWV CUYXPOVWYV ETTIXEIPNOEWY, TTIPOU-
TOBETEI TNV UTTAPEN TWV AVAYKAIWY TTANPOPOPIWV.

O ouvduaouOG TNG EUTTEIPIAG Kl TNG ETTIOTNMOVIKAG MEAETNG
TwWV TTPORANUATWY, TTOU AVTIMETWTTICEl Pia eTTixeipnon 1 1o Mdp-
KETIVYK Eival, KaTd YeVIKN TTapadoxr oruepa, N HEBOBOG TToU Ey-
yudTal Ta KaAUTEPQ aTTOTEAETUATA.

‘Epeuva MdpkeTivyk (Marketing Research) €ival n oucTtnua-
TIK] CUYKEVTPWON, KAtaypa®r, avaAuon Kal TTapouciacn Twv
OTOIXEIWYV, yia Ta TTPoRARuaTa TTou oxeTiCovTal Je TO MAPKETIVYK.

H €peuva tou MApKeTIVYK €ival avaykaia yia Tn xdpagn tng
OTPATNYIKNG KAl TOKTIKAG Tou MAPKETIVYK UIOG ETTIXEIPNONG.

H épeuva 010 MAPKETIVYK TwV TPOPiwY BIAKPIVETAI ATTO TAV
€PEUVA TNG AyopdAg OTO EUPOG TOU TTEDIOU TNG EPEUVAG.

H £peuva TnNG ayopdg avagépeTal yOVO OTnNV ayopd VoG OU-
YKEKPIYEVOU €iB0UG I TTOIKIAIOG TTPOIGVTOG.

‘Epeuva Tou kKatavaAwTr €ival n €peuva ayopdg TToU PEAETA
QATTOKAEIOTIKA TIG TTPOTIUAOEIG, AVAYKES KAl OUVABEIEG TWV KATAVA-
AWTWV Yia OpIoUEVA TPOPIUA.

O1 €peuveg MdapkeTivyk OlakpivovTal OTIC aKOAOUBEG KaTnyo-
pieg:

1. Me Bdon 10 €id0g TwWV £MINTOUPEVWYV TTANPOPOPIWV

a) EEWTEPIKEG (QUETES ETITOTTIES - TTPWTOYEVH OTOIXEIQ),
B) épeuveg ypageiou (Euueaes - OEUTELOYEVH TTOIXEIQ).

Ol ECWTEPIKEG EPEUVEG KAl Ol EPEUVEG YPAPEIOU UTTOPET VA Eival
TTOOOTIKEG I] TTOIOTIKEG.

2. Mg Bdon 1o avTiKeiJevo - Tedio epapuoyng

a) EPEUVES aYOPWYV TTPOIOVTWYV,

B) EPEUVEC TILWV TTPOIOVTWYV,

) épguves mPoBoAng Kai mpowbnang,

0) £peuves opyavwaong OIKTUWVY O1aVoUNG.
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3. Me Bdaon 1o BaBuod eei1dikeuong

a) €I0IKES Kal
B) ouvexI{OuEVeg.

O1 KUpIOI TOUEIG OTOUG OTTOIOUG PTTOPEI VA ETTIKEVIPWOEI dia
gpeuva MApPKETIVYK gival:

a) n ayopd,

B) 1a SikTua 81G6£0n¢ TWV TTPOIOVTWVY TNGS ETTIXEIPNONG,
y) 01 6pol Kai ol péBodol mwAnaong,

0) péBodol Kai péoa TPoBOARS Kal TTpowbnong,

£) 0 KaravaAwrng,

oT) TTaAaId Kail véa TTpoiovTa Kai

H die€aywyn piog épeuvag TrepiAapBavel Ta akoéAouba oTdadia:

a) TNV TTPOKATAPKTIKY £pEuva,

B) 1OV KABOPIOUO TWV QVTIKEIUEVIKWV OKOTTWYV TNG EPEUVAS,

y) Tn d1eéaywyn TS averTionung EpEuvag,

0) 10 OXE0IQoNO TNG ETIONUNGS EPEUVAC,

g) ™ oiEéaywyn NG mionuns épsuvag (CUYKEVIPWAN TwV
TANPOPOPIWY),

aT) TNV EUPAvION, avaAuan Kai EpUNVEIA TwV OTOIXEIWV Kal E€A-
YWy TwY CUUTTELACUATWV.

O1 TTNy€G Ao TIG OTTOIEG ia £TTIXEIPNON PTTOPEI VA avTANCEI
OTOIXEIO EiVaI TTPWTOYEVEIG ] SEUTEPOYEVEIG.

[a TN cuAAoyr] TTPWTOYEVWV OTOIXEIWY UTTAPXOUV TECOEPIS
pEBOBOI TTou gival duvaTdv va XpnoIPoTToINBoUV €iTE YEUOVWUE-
Va €iTe o€ oUVOUAOUO.

a) n pEBodog TS TapaTHPNong,

B) n péBodog g audnrnang,

y) n péBodog Tng GoKING,

0) n UEBOOOS ONUOCKOTTNONG ME XPHON TTPOCXEOIACUEVOU
EpwrnuaToAoyiou




196 KE®DAAAIO 4

Ta deutepoyevr oToixEia cUAAéyovTal TaxUTEPA, EUKOAOTE-
PA KOl PE MIKPOTEPO KOOTOG atrd O,TI Ta TTPWTOYEVH oTolxEia. H
ETTIXEIPNON OUYKEVTPWVEI OAa Ta DIaBETIUO OTOIXEIO ATTO DIGPOPES
OEUTEPOYEVEIG TTNYEG €iTE péoa €iTe £EW aTTd TNV ETTIXEIPNON.

lNa va xpnoiyotroinBouv Ta OeuTEPOYEVH] OTOIXEIQ OE MHia
£peuva Ba TTPETTEL

a) va gival mpoéopara,
B) va givai aéiémiora kai
Y) va EXOUV OUYKEVIPWOEI e auePOANTITO TPOTTO.

H péBodog ouykEVTpwanG TTANPOPOPIWV UE EPWTNUATOAGYIO
gival n 1Mo d1adedouEVN Kal N TTIO ATTOTEAECUATIK aTTO OAES TIG
HEBBGOOUG CUYKEVTPWONG TTPWTOYEVWV TTANPOPOPIWV.

[Mpiv va XpnoIYOTTIOINCOUUE TO EPWTNPATOAGYIO Yia Th SIECaYW-
YN TNG KUpIag €peuvag, Ba TTPETTEl TTPWTA VA TO OOKIUAOOUNE OE
€va PIKPO aplBuo Tou TTANBUCOU, TToU Ba EPEUVIIOOULE.

H dokiur autr atroteAei pia dokiun TAGTO Kal Ba yag aTToKa-
AOwel TIG eAAgipeIS Kal Ta AGBn (acdgeieg, avakpiBeleg KTA.) TTou
TMOAVWG £XEI TO EPWTNUATOAGYIO Kal Ol OTToiEG Ba 0dnyoucav aTnV
QTTOKTNON AVOKPIBWY aToIXEiwy, Ye Ta oTroia &€ Ba YTTopoUCapE
Va EMTUXOUME TOUG QVTIKEIMEVIKOUG OKOTTOUG TNG £PEUVAG.

Me Tov TPOTTO QUTO £€acPaAileTal HIKPOTEPO KOOTOG TNG EPEU-
VaG, EVW T ATTOTEAEOUATA €iVal TTIO AVTIKEIMEVIKA.

O1 épeuveg MAPKETIVYK gival OEIlYUATOANTITIKEG. To deiypa TTPE-
TTEl VA €ival pia pikpoypagia Tou TTANBUGoU, aTTé TOV OTT0Io AGu-
Bavetal.

H peAétn evog TTANBuCPoU pe TN PEBOBO TNG OelypaTOANWIaG
EXEl TA TTAEOVEKTHMATA TOU PIKPOTEPOU KOOTOUG KaI TNG MEYOAUTE-
PNG TaXUTNTAG EEQYWYNAS TWV OTTOTEAETUATWV.

ATTO TO GAANO PEPOG, OPWG, EXEI TO JEIOVEKTNHA, OTI XAVOUUE EvVa
MEPOG aTTO TNV AKPIBEIA TWV ATTOTEAECUATWY.

H cuAAoyn Twv TTPpWTOYEVWV OTOIXEIWY Ba TTPETTEI va yivETAI
ME PEYAAN TTpocoxr). H cuAAoyr Twv TTPWTOYEVWV OTOIXEIWV
MTTOPEI Va Yivel uE TPEIG TPOTTOUG:
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n emaen,
pia kai
N ouvévTeuén.

PAG TWV TPOYIPwWYV gival TTOA
IXEIPNOEIG MAPKETIVYK, TOUG
TOG, YIa TTOAAOUG AdyOUG.
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EPQTHXEIX

1. Mia emixeipnon mou a&loTolEi TIG TTANPOPOPIEG TTOU BEXETAI
atro 1o TTEPIRAAAOV TNG €ival TAUTOXPOVA KAl ETTITUXNUEVN GTOV
ToMEQ TNG; AITIOAOYNOTE TNV QTTAVTNOTH OOG.

2. [lwg KaTaTtdooovTal Ol TTANPOPOPIES, AVAAOYQ UE TO OVTIKEIUE-
VO OTO OTTOI0 ava@EPovTal;

3. [loieg TTANpoopieg AEyovTal TTPWTOYEVEIG KAl TTOIEG BEUTEPO-
YEVEIG; MNoia gival n dlapopd Toug, GOV aPopd ToV TPOTTO CU-
YKEVTPWONG TOUG;

4. T eival n €épeuva MAPKETIVYK;

5. Ymdpxel dlagopd peTatl TnG €peuvag MAPKETIVYK Kal TNG
£PEUVOG ayopags; Edv vai, Tou BpiokeTal n dilagopd auTh);

6. Ti€ival n €pguva KATavaAWTH;

7. Me Baon opicuéva Kpitrpia, ol €peuveg MAPKETIVYK BIAKPIVO-
VTQI O€ TPEIG YEVIKEG KaTNyopieg. Moleg gival auTég;

8. T[lpokelyévou pia eTmiXEipnon va TTPayUATOTIOINCEl Hia Epeuva
MapKeTIVYK, XPEIACETaI OpIoUEVA OTOIXEIQ. ATTO TTOIEG TTNYES
Ta aVTAEI Kal o€ TI dla@EPouV UETALU TOUG, OO0V QPOPA TNV
EUKOAIa Kal TO KOOTOG OUAAOYNG TOUG;

9. Me moieg ueBOGBOUG yiveTal N cUAAOYT TWV TIPWTOYEVWY OTOI-
XEiwV p1ag épeuvag MAPKETIVYK;

10. lMoieg TTpouTTOBETEIS TTPETTEI VA TTANPOUVTAI TTPOKEINEVOU TA
OEUTEPOYEVI] OTOIXEIO va XpnolyoTtroinBouv o€ pia €pguva
MapKeTIVYK;

11. Moia gival n 110 d1adedopévn PEBODOG TUANOYAG TTPWTOYEVWIV
OTOIXEIWV YIa HIa Epeuva MAPKETIVYK;

12. [Mwg TTPETTEI VA XPNOIYOTIOIEITAI TO EPWTNUATOAGYIO Yia Th dIE-
gaywyn piag épeuvag;

13. Mg troIo0UG TPATTOUG PTTOPED VA Yivel N CUAAOYI TTPWTOYEVWV
OToIXEIWY;
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EPTAXTHPIAKO MEPOX

0 EPYACTNPLAKT AOKNOM

Mp6oKANGCN £VOG I TTEPICCOTEPWYV EIBIKWYV ATTO ETAIPEIN
€pEUVOG ayopdg

‘Exete kaAéoel 010 oxoAgio Evav €1BIKG aTTd KATTOIA ETAIPEIQ EPEU-
vag ayopdg.

O €10IkOG TTapouciddel oTnv Tagn pia oAokAnpwuévn £peuva ayo-
PAG, TToU €€l KAVEI N eTalpeia Tou. AvaAUgl TOV TPOTTO E TOV OTTOIO EYI-
VE N €peuva, 1o Ociypa Tou TTANBUCPOU OTO OTTOI0 EQAPUOTONKE, TNV
UQICTAPEVN Kal TTPORAETTOUEVN KATAOTACN OTO KUKAwua Mapaywyn
- MdpkeTivyk - KatavdAwon Tou CUYKEKPIUEVOU YEWPYIKOU TTPOIOVTOG,
yIO TO OTTOIO £YIVE N €pEUVA.

Metd 10 TEAOG TNG TTapouUciaong TNG €PEUVOG ayopds va Tou
UTTORAAETE EPWTAOEIG OXETIKEG E TO TTOU KAI TTWG EYIVE N GUAAOYN
TWV TTANPOQOPIWY, TTOIOTIKWYV KOl TTOCOTIKWY, TToU XPNOCIUOTIOIN-
Onkav oTnv £€peuva, KaBwG Kal GAAWV TTOU £0EIG KPIVETE AVAYKAIES
TIPOKEINEVOU VA TNV aEIOAOYHOETE.

e EPYACTNPLAKT ACKNOM
2xeSI00MOG EpWTNHATOAOYIOU OTTO TOUG HaBNTEG

AQOU XwpIoOEeiTE 0 PIKPEG OUAdES Va aOX0ANBEITE UE Eva TTPOIOV,
TO OTT0i0 Ba aTTOTEAECEI TO QVTIKEIMEVO TNG £pEUVAG ayopds TTou Ba
TIPOYUATOTIOINCETE HECW EPWTNUATOAOYIOU TTOU Ba OXEDIAOETE.

O1 epwTACEIG TTOU UTTOPE va TTEPIAN@OoUV cuvnBwg oE €va
EPWTNMATOAOYIO UTTOPEI VO AVIKOUV O€ Jia ] TTEPICTOTEPES ATTO TIG
TTOPOKATW KATNYOPIEG.
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o) Epwtiosig yvwong, 61TTwg:
- TTOIQ €idN PPECKWY XUPWY TTOU KUKAOQOPOUV GE XAPTIVN
ouokeuaaia tetra pack ptropeite va BupnOeiTe;

B) Epwrtnoeig eptreipiog, 6TTwWG:
- EXETE ayopdaoel XUuo uRAou Tnv TeAeuTaia eBOONADQ;

Y) Epwtioeig dmoywng, 6TTwg:
- TI YVWMN EXETE YIa TO XUUO PAAOU;

8) Epwtioeig a§loAdynong oTrwg:
- TTWG Ba Babuoloyouoare TO XUPO TOPATAG O€ XAPTIVN GU-
okevaaoia tetra pack xpnoipotroiwvTag kKAipaka 1-10;

Ta amoTeAéopaTta TnG EpyaCiag oag va Ta TTAPOUCIACETE
oTnV TAgn, WOTE VO QAVEi N AEIToupyia TOU EPWTNUOTOAOYIOU
oTnv £€pguva ayopdg.




5@ECDA/\AIO

H Zvureprpopa

tov Kotoavoiot







H Xvumeprpopa tov
Koatavoaimt

5 1 ‘Evvoua - Oplopog ko mepleyopuevo
TNG OYOPUGTIKNG GUUTEPLPOPAS

H pakpofi6tTnTa piag emyeipnong, dnAadn n YEyIOTOTTOINON TWV OI-
KOVOUIKWY TNG OTTOTEAECUATWYV YIa PIa HEYAAN XPOVIKN TTEPIOdO Kal N
augnon Tou pepidiou TNG oTnv ayopd, eEapTtartal o€ TTOAU peydAo Bab-
MO atrd TNV 600 TO duvaTOV PEYAAUTEPN IKAVOTTIOINGTN TWV TWPIVWV KAl
MEAAOVTIKWYV TTPOTIUACEWYV Twv KaTavaAwTwy. lNa va 1o emTUXEl auTo,
Ba TTPETTEl Kal va yVwpICel TIG TWPIVES TTPOTIMACEIG TOUG KAl va gival o€
Béon va TTpoBAETTEI TUXOV HEANOVTIKEG HETABOAEG TOUG, WOTE EYKAIPA VO
AapBaver Ta katdAAnAa u€Tpa, yia va Tig IKavoTToifoel. Na 1o Adyo auTo,
n €mxeipnon Ba TPETTEN va yVwpeilel TN CUUTTEPIPOPE TWV AYOPACTWY
KO KUPIWG TwV TEAIKWV KATOVAAWTWV.

ISiaiTepa KaTG TIG TEAEUTAIEG DEKQETIEG, avaATITUXONKE £vag €10IKOG
ETTIOTAMOVIKOG KAGDOG Tou MAPKETIVYK, O OTT0iog gival yvwaoToG e ToV
0po "ZupTrepipopd Tou KatavaAwth" (Consumer behavior).



204 KE®DAAAIO 5

AvTIKEIPEVO PEAETNG TOU KAGOOU auToU €ival N PEAETN TwV TTapaA-
YyOVTWY, Ol oTToiol ETTNPEAJOUV TOUG KATAVOAWTEG OTO va ayopalouv N
va unv ayopddouv KATToIo TTPoidv, KaBwg Kai n JeAETN TG dladikaaiag
AYNg TG aTToéPaCNG QUTAG.

5 . 2 O mAnpoopiec ko 1 enidpaom
TOVC GTN GLUTEPIPOPA TOV
KOATAVOADTOV

H ayopd Twv ayabwv eival évag xwpog aAANAeTIOpAcEwWY Kal -
Qidpopwv oxéoewv. O katavaAdwTAg dExeTal didgopa Pnvuuata Kai
epebiopaTa oxeTIKG Pe Ta did@opa TTPoIovTa, aAAG TTAPAAANAQ OTEAVEI
Kal Ta OIK& Tou pNvUPaTa OTOUG TTapaywyous TwV TTPOIOVTWY AUTWV.
H eikdva, TToU €X€l O KATAVOAWTAG YIO VO CUYKEKPIUEVO TTPOIOV Eival
Mio ouvBeon TTANPOQOPIWY TTOU £XOUV VA KAVOUV PE TNV EIKOVA TOU
OUYKEKPIYEVOU TTPOIOVTOG (TT.X. TIU, @rKN, diavoun KTA.), aAAd Kal PE
TO EUPUTEPO TTEPIBAAAOV (TT.X. OIKOVOUIKO, KOIVWVIKO KTA.) OTO OTT0i0 (€l
0 KATAVOAWTNAG.

Etmouévwg, pia emixeipnon Ba mpétrel va yvwpilel o KABe oTIyunA
OAeG QUTEG TIG TTANPOPOPIES, JEAETWVTAG CUCTNUATIKA TNV KATAVOAWTI-
KAl CUUTTEPIPOPA Kal TOUG TTaPAYOoVTEG TTou Tnyv eTTnpedadouv. ‘Eva oxn-
MO JEAETNG AQUTAG TNG CUMTTEPIPOPACS Ba uTTopoUCE va DIEPEUVA:

1) TT010G Qyopddlel,

2) Twg ayopdadel,

3) méTe ayopadel,

4) atrd TToU ayopddlel Kal
5) yiaTti ayopddel.

H peAétn Twv mapatrdvw kai 181aitepa N JEAETN Twv avTIOPACEWY
TWV KATAVOAWTWY 0€ dIAPOPa XOPAKTNPIOTIKA TOU TTPOIdVTOG, o€ dia-
QOPETIKEG TIES KAl O€ DIAPOPETIKOUG TPOTTOUG DIOPAMIONG, TTPOCPEPEI
otnVv emixeipnon éva cofapd TAcovékTnua. H B€éon Tng emixeipnong
OTn OUYKEKPIYEVN ayopd KaBioTaTal TTAEOVEKTIKOTEPN ATTEVAVTI OTOV
AVTAYWVIOUO.
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To TPOPBANUQa TTOU KAAEITOI VO QVTIUETWTTIOEI N ETTIXEIPNON, TTPOKEI-
MEVOU VO ATTOKTAOEI AQUTHV TNV TTOAUTIUN TTANPOQOPNON, £XEl U0 OWEIG
Kal oXNMaATIKG pTTopEi va 800l he To TTapaKATwW OXEQIAYPAUUA:

Awaypoppa 5.1

Ewrepixd epebiooto kai ovtiopaoeis t1ov katovalwtn

ESwrepikd epebioua- AvTidpdoeig
Ta " TOU KOTOVOAWTH
KaravoaAwTrg i n
. AMol (MnvUpata Tou
MdpkeTivyk . )
TIOPAYOVTEG KOTAVOAWTH)
- EmiAoyr| TrpoidvTo
- Mpoiov 1T - yr? & 'g
- MoAmoTIKOi - EmiAdoyr| eptropikng
- Tiun XapoKTn- Aladikaoia i
- OIkovopikoi ovouaaoiag
- Ailavopr) PIOTIKG TOU Awng . i
- Atopikoi - EmAoyr| TrpounBeuTr)
- MpoBoAr/ KatavoAwTh | améeaong i 3
- Wuyohoyikoi - Xpbvog ayopdg
Mpow6non . )
- MoodTnTa ayopdg

KaBwg 1a oToixeia Tou MApKeTIVYK (TTPOIOV, TIUR KTA.) €ival yvwoTd,
Mével va dlepeuvnBoUv oI UTTOAOITTOI TTAPAYOVTEG TTOU ETTNPEACOUV TN
OUUTTEPIPOPE TOU KATAVOAAWTH, KABWG Kal va KATaypa@ouv ol avTidpd-
O€IG TOU TTOU OTTOTEAOUV pNvUPATA TTPOG TIG ETTIXEIPACEIG.

5 3 [Tapdyovteg mov ennpedlovy T
GUUTEPIPOPA TOV KOTOVOAMT)

EkT6¢ a116 TOUug TTOPAYOVTEG TTOU OXETICoVTal PE TIG BIadIKOTIEG TOU
MdapkeTivyk TTOU avaAdovTtal aTo Ke@daAaio 3 (dlagAuion, TTpowbdnaon
KTA.), N KATQVOAWTIKI CUUTTEPIPOPA ETTNPEACETAI ATTO TTAPAYOVTEG TTOU
MTTOPOUV va uttaxBouv o€ pia aTTd TIG ETTOUEVES KATNYOPIEG:

1) Kolvwvikoi Kal TTOMITIGTIKOI TTapdyovTeG (OIKOYEVEIOKN KaATdoTaon,
MOPQWON, KOIVWVIKK TAgN KTA.).
2) OikovoulIkoi TTapdayovTeg ( €1000NPa KTA.).



206 KE®DAAAIO 5

3) Atopikoi TTapdyovTeg (TTPOCWTTIKOTNTA, NAIKIO KTA.).
4) Wuxoloyikoi TTapdayovTeg (avAyKeS, VOOTPOTTIA, TTApaKivnon KTA.).

ATTO Toug TTapaTTdvw TTapdyovTeg AAAOI CUUPBAANOUV TTEPICTOTEPO
Kal GAAoI AlyoTepo oTn SIaPOPPWON TNG KATAVOAWTIKAG CUUTTEPIPOPAG.
H akping oupBoAn KaBevog atrd Toug TTapdyovTeG auToug gival adUvaTto
va TTPocdIopIcHEl Kal TO JOVO, TO OTT0I0 PITTOPOUNE va KAVOUE, gival va
OIATTICTWOOUE ME i OXETIKN agloTmaTia av évag TrTapdyovTag gival on-
MavTIKOG 1) Oxl, Kal av €ival EUAvWE TTIo oNUAVTIKOG i 01 atrd KATToIoV
dAAo. OAa Ta Trapatrdvw eival duvatov va diIamoTwBouv Pe I8IKES TTOI-
OTIKEG £PEUVEG KATAVOAWTWY, OTIG OTTOIEG OXI JOVO BIEPEUVWIVTAI O TTPO-
TIUAOEIG TWV KATAVOAWTWY, AAAG Kal Ta KivnTpd TTou TIG SIANOPQUIVOUV.

5.3.1 H enidpoon TV KOWOVIKOV KOl TO-
AMTICTIKOV TOPAyOVI®OV GTNV KATAVOL-
AMTIKT] GUUTEPLPOPA

O TTONITIOPOG KOl Ol KOIVWVIKEG OUVONKEG TTOU ETTIKPATOUV O€ Wia
KoIVwvia eTTnpedlouv o€ TTOAU PeyGAo Babud Tn oupTreEPIPOPd TwV Ka-
TavoAwTwy. ‘Eva maidi peyaAwvovtag péoca o€ pia Kolvwvia padaivel
va CUNTTEPIQEPETAI BACEI EVOG TTAQIGIOU TTETTOIBACEWY, AVTINAWEWY Kal
OUNTTEPIPOPWY, Péoa atd pia diadikaoia Kolvwvikotroinong. Ekeivo,
ETTOMEVWG, TTOU ETTNPEACEI ONUAVTIKA TNV AYyOPACTIKr CUPTTEPIPOPA Ei-
val N KouAtoupa, dnAadr 1o oUvVOAO TwV agIwv Kal Twv ouvnBeiwy, N
VOOTPOTTIA, O TPOTTOG (WG KAl N CUNTTEPIPOPA. H KOUATOUpQ £TTNPEACE!
TIG TTPOCWTTIKEG Q&ieG, OI TTPOCWTTIKES agieg eTnPEeAlouv TIG aVAYKEG
TTOU €X€l 0 AVBPWTTOG KAl 01 aVAYKES ETTNPEACOUV TN CUUTTEPIPOPE TOU.
‘ET01, GvBpwTTol SIAQOPETIKWYV KOIVWVIWY £XOUV SIAQPOPETIKA TTPOTUTIA
Kal OIaQOPETIKES agieg, UIOBETWVTAG Kal JIAPOPETIKA PJOVTEAQ KaTAVA-
Awong.

Emriong, dvBpwTrol, TTou avikouv o€ OIOQOPETIKEG €BVOTNTEG, TTI-
oTelouv o€ DIAPOPETIKEG BPNOKEIES 1 AVIKOUV O€ DIAPOPETIKEG KOIVW-
VIKEG TAEEIG, ouVRBWG dIaPOPOTTOIOUVTAl WG TTPOG TIG AYOPACTIKEG TOUG
ouvnBeieg. MNa Tapddelypa, ol JOUCOUAPAVOI eV KATAVOAWVOUV oUTE
XOIPIVO KPEQG oUTE aAKOOAOUXO TTOTd, YIOTi KATI TETOIO aTTayopEUETal
aTrd Tn BpnokKeia TOUG.
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Qg TTPOG TIG KOIVWVIKEG TAEEIG, N BIAKPION TTOU YiveTal oUVABWG OTIG
TTEPICOOTEPES KAl KUPIWG TIG AVETTTUYMEVES OIKOVOUIKA KOIVWVIEG, gival
n dIGKpION O€ avwTaTn, PECaia, KATWTEPN Kal KaTtwTatn Téén. ‘Evag
aT1Td TOUG OTTOUdAIOTEPOUG TTAPAYOVTEG, TTOU ETTNPEACEI TNV AYOPOACTI-
Kr GUUTTEPIPOPA TWV KATAVOAWTWY, €ival N KOIVWVIKA TAEN, apou KaBe
KOIVWVIKA TAEN €xEl OIOPOPETIKO €I0OONUA, CUVETTWG DIAQPOPETIKA KO-
TAVOAWTIKE TTPOTUTTA KA OIAQOPETIKI] KATAVOAWTIKI) OUMPTTEPIPOPA. To
id10 10X UEl aKOPN Kal oTa TTPOTUTTA dIATPOPAG. AuTd oeileTal OxI pOvo
oTn d1aPopd Tou EI00BHPATOG, TTOU Eival SuvaTév va £XouV o1 DIAPOPES
€1I00ONMOTIKEG TALEIG, AAAG Kal OTIG DIAPOPETIKEG Aieg TTOU €XOUV.

Emiong, av KoIta&el kaveig Tig dla@nuicelg oTov TTEPIODIKO Kal NuE-
priolo TUTTo, dIOTTIOTWVEI EUKOAQ OTI TTOAEG aTTO QUTEG OTOXEUOUV OTO
va TTpofdaAouv TNV Koivwvikr B€an TTou TTPoodidel GToV KATOXO TOu N
ayopd KATTolou ayabou. e TTOANEG TTEPITITWOEIG, TO PAPOG TNG dloPr-
MIONG Bev TTEPTEI OTNV AITIOAGYNGN TOU UYWnAoU TIUAUATOG yId TNV ATTO-
KTNOTN TOU OUYKEKPIPEVOU ayaBou, aAAd OoTnv KOIVWVIKN aiyAn TTou TO
OUVODEUEL.

EkT16G Opwg atmo TIg TTapaTTdvw eUpUTEPES KOIVWVIKEG OUADEG, N K-
TAVOAWTIKA CUPTTEPIPOPG £TTNPEACETAI KOl ATTO £TTIOPACEIS TTOU BEXETAI
TO ATOMO PEOO O€ MIKPOTEPESG OUADES, OTTWG N OIKOYEVEI, O @iAol, Ol
yeiToveg Kai ol ouvadeAgol. Mpdkertal yia opddeg oTIG OTT0IEG TO ATOPO
OUMMETEXEI EVEPYA, ETTNPEACEI GAAG KAl ETTNPEALETAI.

EkT6G a116 TIG SIAQOPESG KOIVWVIKEG OPADES, UTTAPXOUV Kal PEPOVW-
Méva ATopa ] oAlyouEAEIG OUAdEG, 01 OTTOIES €ival GUVABWG ETTIOEKTIKO-
TEPEG O€ KABETI Kavouplo. MpoKeITal yia Toug NYETEG yVwPNG (opinion
leaders), o1 oTroiol gival IBIQITEPA XPMTIYOI YIO TNV ETTITUXIO TWV TEXVI-
KWV Tou MAPKETIVYK, a@oU aTTodEXOVTAI EUKOAOTEPA TA VEQ TTPOIOVTA
Kal €xouv duvaun emppPong (BETIKAG A apvnTIKAG).

5.3.2 H enidpoocn toV OKOVOUIKOV TOPOL-
YOVI®MV GTNV KATOVOAMTIKT] COUTEPL-

2TOUG OIKOVOMIKOUG TTAPAYOVTEG AVIKOUV TO GUVOAIKO Kal TO KATA KE-
@aAAv €1060nua, ol TToTwaoelg (daveloudg), N ammoTapieuon, n Treplouaia
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KTA. O1 oIkovopoAGyol O€xovTal OTI O KATAVAAWTAG TTpoaTTabEi ue 1o OI-
0B£01u0 €1000NUA TOU VA UEYIOTOTTOINCEI TN GUVOAIKA TOU XpNoIuéTnTa
(IKavoTTOIWVTAG 1I00PPOTTA OAEG TIG AVAYKEG TOU).

KdaBe voikokupiO £XEl OpICPEVO EI0OdNMA, TO OTTOIO PETARAAAETAI UE
TNV TTAP0od0 Tou XPOvou. ATTG TO CUVOAIKO €100dNUA TOU VOIKOKUPIOU
éva TToo000TO TOU, OUVABWG TO PeEYaAUTEPO, DIaTIOETAI YIO va KOAUYEI
KOTOVOAWTIKEG AVAYKEG KAl £va PEPOG ATTOTAMIEUETAI, VIO VO KAAUWEI
MEAAOVTIKEG avAyKeG (aTroTapieuan). ATTO To £1I06dNUA TOU VOIKOKUPIOU
TTou d1aTiBeTaN yIa KATAVAAWOT, éva HEPOG Tou daTravaTal, UoTEPA ATTO
atro@doeig TTou AauBdvouv Ta PEAN TOU PHEPOVWUEVA KAl Eva GAAO -
pPOog daTravaTal, UoTepa atmd CUAAOYIKEC QTTOQACEIG TTOU AduBdavouv
OUO N Kal TTEPICOOTEPA WEAN TOU VOIKOKUPIOU.

H onuacia Twv OIKOVOUIKWY TTapayoviwy oTn OIauopewaon Twv
TIPOTIMACEWY TWV KATAVAAWTWYV gival duvaTov va dIoTTIoTwOE Pe TN
dlevépyela eIDIKWV gpeuvwy. MpayuaT €pguveg autou Tou €idoug o€
0AOKANPO TOV KOOWO aTredeIgav, TTEpa atmo KABe au@iopnTnon, o1 n
KATNYOPIa TWV OIKOVOMIKWY TTapayoviwy gival n otmroudaidotepn atrd
TIG KATNYOPIES TWV TTAPAYOVTWY TTOU ETTNPEALOUV TIG TIPOTIUNOEIG TWV
KATAVOAWTWYV Kail SIAPOPPUIVOUV QUTO TTOU OVOUAJOUNE “KaTaVOAWTIKO
mPoTUTTo”. Ooov apopd Ta TPOPIKA Kal TTOTA £XEl DIATTIOTWOE OTI:

o) XWPES PE UYPNAS KOTA KEPAANV €100dNUaA dATTAVOUV UIKPOTEPO TTO-
000TO TOU €I008MUATOG TOUG YIa TPOQIUA Kal TTOTd, atmd auTd TToU
datravolv XWPESG ME XaPNAO Katd Ke@aAryv €icodnua (NOuog Tou
Engel), av kai o€ amméAuTa TToad datravouv PEyaAUTEPO TTOC0A avda
KATOIKO a1Té 60a dATTAVOUV Ol XWPES ME XAMNAG KOTA KEQAANV €100-
onua.

B) 600V a@opd TNV KATAVOUNA TNG KATAVOAWTIKAG dATTAVNG TWV VOIKO-
KUpIWV, TTou dIaTiBeTal yia TPO@IUa Kal TTOTA, TA VOIKOKUPIA JE uwnAd
€1I000NUA £XOUV BIAPOPETIKA KATAVOAWTIKA TTPOTUTTA OTTO TA VOIKO-
KUpId XapnAoU €1l000ANATOG. XUYKEKPIPEVA, TA VOIKOKUPIG uywnAou
€1000MPOTOG KATAVAAWYOUV €idn Kal TTOIOTNTEG TPOYIUWYV KAl TTOTWV
TTOU €XOUV UWNAEG TIPEG (KpEaTa, wapla, (wikd TTpoidvTa uywnAng
TTOI0TNTAG, KOBWG Kal QUTIKA TTPoIiovTa 1ID1aiTepNg dIaItnTIKAG agiag,
T.X. oTmapdyyla, gavitapia f BIOAOYIKA TTPOIGVTA), VW TO VOIKOKU-
pIG xapnAoU €1000PATOG KATAVAAWYOUV KUPIWG TTPOIOVTA QUTIKNG
TTPOEAEUONG XAUNAGTEPNG TTOIOTNTAG.
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O kaTavaAwTAG, JE TO E1I00dNUA TToU £XEl TN DIABETT) TOU, ETTIOIWKEI
va IKavoTToIfjoel 600 TO duVATOV TTEPICTOTEPES AVAYKES TOU Kal OG0 TO
duvaTtov TTEPICOOTEPO OPOBOAOYIKA. AVTIKEIUEVIKOG OKOTTOG TWV KATAVO-
AwTWV gival, pe 1o dIaBETIUO OIKOYEVEIOKO €1I0OONUA TOUG, VA UEYIOTO-
TTOINCGOUV TN GUVOAIKA XPeNOIYOTNTA aTTé Ta ayaBd TTou Ba ayopdcouy.

H iy evog ayaBou etrnpeddel Tn ¢ntoupevn moooTnTd Tou. ‘ET0l,
000 HIKPOTEPN €ival n TIUA evog ayabou, Tooo peyaAuTepn cival n ¢n-
TOUMEVN TTOOOTNTA ATTO TOUG KATAVOAWTEG. EKTOC, OPWG, atrd TNV TIPNA
€vOg ayabou, Tn ZNTnor| Tou eTTNPEACoUV Kal O1 TINEG TWV GAAWYV ayaBuwv
KOl KUPIWG TWV UTTOKATACTATWY Kal SEUTEPEUSVTWGS TWY CUPTTANPWUA-
TIKWV. OTav YEIWVETAI N TIUA TOU UTTOKOTACTATOU £vOG ayabou A, TOTE
Ba peiwBouv o1 TTwARoeig Tou ayaBou A (kar avTtioTpoga). MNa Tapd-
Oclyda, OTav 0 KaTavoAwTAG ayopddel VWTTG OTTWPOKNTTEUTIKA yIa TV
TTAPOOKEU OOAATAG Kal KaAEiTal va €TAECEl avApeEoa O€ TOUATA Kal
MapPOUAI, €Gv N TIPA TOU JOPOUAIOU PEIwBEl, 0 KaTavaAwThG Ba OoTpagEi
TTPOG QUTO, YE ATTOTEAECUA VO UEIWBOOUV OI TTWANCEIG TNG TOUATAG.

AvTioToIXa, OTAV HEIWVETAI N TIMF TOU CUUTTANPWHATIKOU ayaBou
€vOg ayabou A, 161e Ba auénbouv ol TTwARoEIS Tou ayaBou A (Kal avTi-
oTpo@a). MNa Tapdadelypa, OTav yio TNV TTAPOCKEUN €vOg @aynTou N
€VOG POPNUATOS XPEIAZOVTAI TTEPICOOTEPA TOU VOGS TTPOIOVTA, N XAUNAN
TIMMA TOU VOGS AEITOUPYE UTTEP TNG ayoPAG Kal ToU GAAOU, AUEAVOVTAG TIG
TTWARCEIG TOU (TT.X. KaQEG - {axapn).

Ma va €xouv, OJWG, CNUAVTIKA €TTIOPACH O TTAPATIAVW TTAPAYO-
VTEG, Ba TTPETTEI va TNPOUVTAI Ol aKOAOUBEG TTPOUTTOBETEIG:

a) Na uttdpyel TTARPNG TTANPOPOPNCN TWV KATAVOAWTWY, YIO TIG OUV-
BrKeg TTOU ETTIKPATOUV OTIG AYOPES TWV DIAPOPWY TTPOIOVTWV.

B) O karavaAwTng va evepyei opBoAoyikd, dnAadr va Traipvel TETOIEG
amo@doelg, waTe va datravd 1o dIaBECIP0 €100dNUA TOU PE TN YEYI-
oTn duvaTh WEEAEIQ.

H yvwon Twv ayopadoTIKWY ouvnNBEIWY TwV KOTAVAAWTWY Pag Bon-
04 otnv TTPOPRAEYN TwV TACEWYV, TTOU TTapouciadovTal OTIG AYOPES TWV
S1d@opwv TTPOIGVTWY. AUTH N yvwaon, OuwWG, yia va uttdpéel, xpeldleTal
TTOAAEG TTANpOQOpieg, TTou Ba pag BonBrRoouv va epunvelOOUME TNV
QAyOPAOTIKI CUUTTEPIPOPE TWV KATAVOAWTWY. 2TNV gpunveia autr 181
aitepn PonBeia £Xouv TTPOCPEPEI OI ETTIOTAPOVES TNG "CUUTTEPIPOPAS".



210 KE®DAAAIO 5

5.3.3 H eridpoon ToV 0TOHKOV TapoyOvVImV
GTNV KOTAVOAMTIKT] GUUTEPLPOPT.

O1 g1roudaIdTEPOI ATTO TOUG ATOMIKOUG TTAPAYOVTEG €ival TO GUAO, N
NAIKia, N OIKOYEVEIOKN KOTACOTACN, TO JOPPWTIKO €TTITTEDO, N £pyacia A
N avepyia Twv PJEAWV TNG OIKOYEVEIAGS Kal TO €i00G TNG Epyaaciag TTou Ka-
vouv. Idiaitepo poAo diadpapartiCel n epyacia TNG culuyou. Etiong, on-
MOVTIKOG TTapdyovTag gival N TTPOCWTTIKOTATA KOl O YEVIKOTEPOG TPOTTOG
{wng evog atopou (life style), o otroiog Tautdxpova Tov TTPOCdIopIlEl
w¢ KaTtavaAwTh. OTTwg gival euvonTo, o TPOTTOG JWNG dev TTEPIOPICETAI
MOVO O€ TTaPAYOVTEG TTOU £XOUV VA KAVOUV E TO ATOMO, GAAG KOl JE TTa-
PAYOVTEG TTOU avaAUlBnkav TTponyoupévwg (TT.X. EBVIKOTNTA, Bpnokeia,
OIKOVOUIKN KatdaoTaon KTA.). OAol oI TTapammdvw TTaPAayOoVTEG ETTNPE-
alouv TO €idOG TNG KATavaAwaong Tou Ba €xel Eva VOIKOKUPIO, XWwPIG,
OuwWG, va eival duvaTtn n TTPOPRAEWN TNG £TTiIdPACNG, TTOU AOKEi KaBEvag
atrd TOUG TTOPATTAVW TTOPAYOVTEG.

AIQ@OPETIKA €idn TTPOIOVTIWY KATavaAwvouv Ta Bpéen, Ta vATIA,
Ta TTAIdIA, 01 evAAIKOI 1] oI NAIKIwPEVOL. O1 vEoI KATaVAAWTEG €XOUV TNV
£pean va doKIPAdouv véa TPOYIUA, evw Ol VAANIKOI Kal Ol NAIKIWWPEVOI
Ta TTPOTIHOUV TTOAU AlyoTEPO. O oIkoyéveleg Ye TTaIdIA Kal Epyadopevn
MNTEPQ OTPEPOVTAI TTPOG TA ETOIKA 1] NUIETOIMO @ayNTA KTA.

5.3.4 H ernidpocn TOV YuyorOYIKOV TOPO0L-
YOVI®OV GTNV KOTOUVOAMTIKT] GUUTEPL-

Av Kal n OIKOVOUIKA Bewpia pag BonBd, oe TTOAAEG TTEPITITWOEIG, VA
EPUNVEUOUE HUE IKAVOTTOINTIKA TTPOCEYYIOT TN CUUTTEPIPOPA TWV KATA-
VOAWTWYV, N wuxoAoyia pag Bondda va tnv epunveloupe KAAUTEPO Kal
MAANIOTO O€ TTEPITITWOEIG, TTOU N OIKOVOUIKH Bewpia &€ divel IKAVOTTOINTI-
KN epunveia. H avamrugn, dpwg, TNG EMOTARNG TNG WuxoAoyiag atmo 1o
OpoIvT £dwOoE vEa epyaAEia TTOU UTTOPOUV Va EPUNVEUCOUV KOAUTEPQ TN
OUMTTEPIPOPA TWV KATAVOAWTWY. ZAUEPA, TIaTEUETAl OTI Ol AvBpwTTOI
utroKivoUvTal oTn 6pdon Toug ammod avaykeg TTou BpiokovTal fabid oTo
UTTOOUVEIBNTO TOUG.
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‘ET01, ApxI0€ va avaTITUCOETAI N £PEUVA TWV KIVATPWY UE TNV KAIVIKH
WuyoAoyia. Kuplog okotrdg Tng avaluong Twv KIVATpwyY oT1o Mdpke-
TIVYK ATAV N avakGAuwn Twv WuXoAoyiKwy TTapayovTwy, TTou Bpioko-
VTQl OTO UTTOCUVEIONTO TOU avBpWITToU Kal TTNPEAJOUV TNV ayopaCTIKN
TOU OUMTTEPIPOPE WG KaTavaAwTr. Etmiong n avdAuon £xel wg oKotro
va avokaAuwel peBddoug Kal va eTTNEEACEl Kal va KaTteubuvel Tn ou-
MTTEPIPOPA TWV KATAVOAWTWY, EPEUVWVTOG TIG WUXOAOYIKEG TOUG ava-
YKEG, TTOU N TTPOCTTABEIN YIa TNV IKAVOTTOINGOT TOUG OTTOTEAET pUBUIOTIKO
TTapAyovTa TNG CUMTTEPIPOPAS Toug. 'ETol, o1 avaykeg Tou avBpwTrou,
TTou dlakpivovTal aTIG BIOAOYIKEG KAl TIG WUXOAOYIKEG, €ival oI BACIKES
QUVANEIG TTOU TTAPOKIVOUV £va ATOUO VA KAVEI OPICUEVES EVEPYEIEG, YIA
Va TIG IKAVOTTOINOEL.

O1 avdykeg Twv avBpwWTTWV IKAVOTTOIOUVTAl PE TN XPNOIYOTToinan
ayaBwyv. H diatrioTwon Twv avaykwy, TTou 0dnyouv ToOUG KATAVOAWTEG
O€ OPIOHEVN AYOPOOTIKI) CUUTTEPIPOPT, UTTOPEI va ETTITEUXOEI ue TNV
épeuva Tou MapkeTivyk. H €peuva Twv KIvATpWY, Ta OTroia odnyouv
£€vav KATtavaAwTr oTo va ayopdoel 1 va unv ayopdoel éva 1rpoidv, Oi-
VEl OTOUG UTTEUBUVOUG Tou MAPKETIVYK TTOAU XPACIUES TTANPOPOPIEG,
TToU BonBouv oToV KOAUTEPO OXEDIACUO TWV TTPOIOVTWY, TNV AVATITU-
&n véwv, oTnv KaAUTEPN CUCKEUOTIa Kal KOOTOAGYNOT] TOUG, KaBwG Kal
OTNV KAAUTEPN OPYAvWwaon TWV TTPOYPANUATWY TTPoWONoNG Twv TTPOi-
OVTWV.

H kUpia duoKoAia TTou UTTAPXEl OTIG EPEUVEG DIATTIOTWONG TWV KI-
VATPWV €ival OTI TTOAAEG QOPEG 01 EPWTWHEVOI AVOPEPOUV DIOPOPETIKA
KivnTpa a1md autd TTou Toug 00ryncav aTnv ayopd TOU OUYKEKPIUEVOU
ayaBouU (TT.X. eV 0 KATAVOAWTNG £XEl ETTNPEACTEI aTTd TN dlAPAPIoN
yla TNV ayopd evog TTPoIdvTog, ival TTOAU TMBavo va To apvnbei og pia
avaioyn epwtnaon). Autd BUCKOAEUEI TNV €Eaywyr] AgIOTTIOTWY CUMTTE-
POCUATWY, YIia Ta TTPAYMATIKA KivnTpa TG AYOPAOTIKAG CUNTTEPIPOPAS
Toug. ‘ET0ol, gival duvaTov idIEG €PEUVES va KATAANEOUV OE DIAPOPETIKG
OUPTTEPACHATA.

ETriong, TToAAoi ATav ekeivol TTou TTpooTTABNCaV va 1EpAPXACOoUV TIG
avOpwTTIveG avaykeg ae did@opes katnyopieg. O1 €peuveg, OUWG, TTOU
€yivav yia 1o okotro autd déxTnkav auaTtnpr] KPITikr. Mia Tétoia 1epdp-
xnon mpoteive o Abraham Manslow, o o1roiog SIEKpIVE TTEVTE KATNYOPI-
€G AVAYKWV:
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Awaypoupa 5.2
Hvpaoyuido tov Manslow

> Bdon TNG TTUpaUidag Twv avaykwy, Bpiokovtal ol BIOAOYIKEG
AVAYKES Kal akOAOUBOUV OAEG Ol UTTONOITTEG, KATA O€Ipd. ZUUQWVa JE
10 Manslow, o1 avAyKeg TNG avwWTEPNG KATNYOPIaG IKAavVOTToloUvTal, JOVo
€£QPOOOV Ol AVAYKEG TNG AUECWGS KATWTEPNG KATNYOPIAg €XOUV IKAVOTTOI-
NO¢ei, £€0TW Kal PYEPIKWG, TT.X. Ol AvOpwTTol OEV PUTTOPOUV VA TTPOXWPN-
OOUV 0TNV IKAVOTTOiNaN TWV AVAYKWY TNG TRITNG KaTnyopiag, edv Trpon-
YOUMEVWG BEV IKavoTToinBoUuV, £€0TW Kal HEPIKWG, aVAYKES TNG DeUTEPNG
KAl TNG TTPWTNG Katnyopiag. H Bswpia Tng avBpwtTivng TTapakivnong
utrooTnpilel 611 o1 avBpwTrol TTOTE &€ POAVOUV aTNV TTARPN IKAVOTTOIn-
on 6Awv Twv avaykwv Toug. Oao TTEPIoCTOTEPO IKAVOTTOIOUVTAI AVAYKES
KOATWTEPOU ETTITTEDOU, TOOO TTEPICCOTEPO ETTITAKTIKES YivovTal avAYKEG
TOU QVWTEPOU ETTITTEOOU KAl QUTO €TTNEEACEI TNV AVOPWTTIVI) CUUTTEPI-
popa.

ATIO TIC TTOPATTAVW AVAYKEG, OI BIOAOYIKEG €ival Ol TTI0 BACIKES Kal
METAEU auTwyv TNV KUpla BEon €xel n avaykn TNG d1aTPOPNS. Oa TTPETTEl,
OMWG, VO oNUEIWBEI OTI TTOAAEG POPEG UE TN XPNOIKOTIOINGN OPICHEVWV
ayaBwy Oev IKAVOTTOIEITAI Piat avAykKn TToU avAKEl JOVOo OE Jia KaTnyo-
pia, aAAG kal o€ AAAN i1 AAAeG kaTnyopieg. 'ETol, pia TTopToKaAGda TTou
KOTOVOAWVETAI OTO OTTITI IKAVOTTOIEl OUVHBwWG pia BioAoyikr avaykn. H
idla TTopTOKOAAdA, OTAV TTIVETAI O€ €va KEVTPO TTOAUTEAEING, IKAVOTTOIET
Kal Jia KOIVWVIKA avaykn.
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H Bewpia Tou Manslow dev ptropei va agiotroinBei TARpws atrd 10
MApKETIVYK, yiaTi O Pag divel TIPAKTIKA EpYOaAEgia, Pe Ta oTToia Ba PTTO-
POUCAUE va EPUNVEUCOUNE TN CUMTTEPIPOPA TWV KATAVOAWTWY, AV Kal
n yvwon Twv dIaQopwy KATnyopiwy Twv avaykwv pondd 1o Mdpke-
TIVYK OTO va dIaxwpioel dIaQopeg opddeg TTEAATWY, TTOU Ba TTPETTEl va
TTPOCEYYIOTOUV E DIAPOPETIKEG TEXVIKEG KAI OTPATNYIKES, WOTE VA TTPO-
TIMAOOUV éva TTPOIOV.

Etriong, pia dAAn diadikaoia, TTou €xel va KAvel Je T dIaPoOpewon
TNG KATAVOAWTIKAG CUUTTEPIPOPAS Kal OXETICETAI e WUXOAOYIKA aiTiq,
givai n diadikaoia NG dBnong. To ATOPO EVEPYWVTAG ATTOKTA TTOAUTIWN
EUTTEIPIO KOl OIOPOPPWIVEI CUYKEKPIUEVN auuTTEPIPOopPd. Ooo o KaTava-
AWTNAG eKONAWVEI EVOIOQEPOV VIO OCUYKEKPIPEVA ayabd, TO00 TTEPICTO-
TEPO EKTTAIOEUETAI KQI GYXNUATICEI TIPOCWTTIKI ATTOWN YIA TO TI TOV IKAVO-
Trol€i Kal T OxI. MapdAAnAa, ol cuvABEIES Kal Ta TTIOTEUW TOU, OXETIKA HE
TNV ayopd Kal TN XPrion OUYKEKPIUEVWY ayaBwy, eTTNPEeAlouV KABe véa
atmo@acn ayopdg. lMNa Tapddeyua, 0Tav KATToI0G ayopAdel CUYKEKPIUE-
vn Japka CUPOPIKWY, ouvABWG, £XEl BETIKN yvwun, yia 6Aa Ta €idn Tng
OUVYKEKPIUEVNG ETTIXEIPNONG.

5 . 4 H dwadtkacio Ayng e ayopaoTi-
KNG amOPOong

OT1wg ava@EpBnke Kal aTnv apxn Tou Ke@aAdaiou, n katavonon Twv
TTaPAyoOvTwV TToU €TTNPEACOUV TNV KATAVOAWTIKI] CUUTTEPIPOPA Egival
avaykaia, aAAG Oxl Kal IKavh) ouvBnKkn yia Tnv eITUXia JIag Tmixeipn-
ong. Atraiteital éva aképa Bripa. H oucTnuaTiKr €pEuva Kal n aTroKpu-
TIToypdenon Tng diadikaoiag Aung atto@Acewy TOU KATAVAAWTH.

MpwTa a1’ O6Aa, TTPETTElI va BIOKPIVEI KAVEIG pOAOUG KATAVOAWTWY,
ol oTtroiol epuTTAékovTal oTn dladikacia Aqyng TG amoépaong Ye TNV 101
otnTa:

® TOU apyIKoU €l0NyNTr - KAIVOTOPOU, TTOU YIO TTPWTN QOpAa £XEl TNV
10€a TNG ayopdg VOG OCUYKEKPIPEVOU TTPOIGVTOG,

® TOU AOKOUVTOG ETTIPPON], TTOU PTTOPEI VO CUPBOUAEUTE! KAl N yVWHN
TOUu £xel 1I01aiTEPN BapUTnTa GTNV TEAIKR ETTIAOYI TOU TTPOIOVTOG,

® TOU aTTOPACifovTOg TNV ayopd Tou TTPOIOVTOG,
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® TOU AyOopPOOTH) TOU TTPOIOVTOG,
® TOU XProTN TOU TTPOIGVTOG.

H mmapatrdvw d1dkpion YTTopEi QUOIKA va a@opd Quaoikd TTpdcwTTa
(KaTavaAWTEG) Kal ETTIXEIPNOEIG.

H diakpion Twv Tmapatdvw poAwv gival atrapaitnTn, yiaTi JE autov
TOV TPOTTO PTTOPEI va QaVEi TTOI0G £XEI TOV TTPWTO AdYO yia TNV ayopd
TOU TTPOIOVTOG. Edv, yia Tapddeiyua, Tapd T0 yeyovog OTI €va OUYKE-
KPIMEVO TTPOIOV XpNOIPoTToIEiTal aTTO OAOGKANPN TNV OIKOYEVEIQ, TNV €U-
BUvn TNG ayopdg Tou TNV €XEl O TTATEPAG, TOTE N ETTIXEIPNON TTPOCAVA-
TOAIC€El TNV TAKTIKN TNG £T01 WOTE VA TIEICEI TOV TTATEPQ.

Zexwpidoviag Twpa Toug TUTTOUG KATAVOAWTIKNAG CUUTTEPIPOPAG,
avahoya pe mn diadikacia Aqyng ammdéeaong, auToi dlakpivovTal oTn;:

A. 20vOeTn KaravaAwriKy) CUUTTEPIPOPA

O ouyKekpIPEVOS TUTTOG KATAVOAWTIKAG CUPTTEPIPOPAS TTPOUTTOBE-
TEI OTI O KATAVOAWTAG YVWPICEl TTOAU KOAG TIG TIMEG Kal TIG 1I010TNTES TWV
OIAPOPWYV EUTTOPIKWY ONUATWY TOU TTPOIGVTOG, VI TO OTTOI0 £vOIOQE-
pETal.

H cuputrepigpopd auTr] uioBeTeiTal, dTav TTPOKEITAI YIA TNV ayopd TTpo-
T6vTwy uwnARG agiag kal Trpo@avwg dev Talpladel 1IdIaiTEpa oTnV ayopd
QYPOTIKWV TTPOIGVTWY (VWTTWV Kal PeTaTToinuévwy). O1 ETTIXEIPNOEIGS,
oTNnV TEPITITWON auToU Tou TUTTOU AYOPOOTIKAG CUUTTEPIPOPAS, TTPO-
otmaBouv va BonBrigouv Tov KAaTtavaAwTr], YVWOTOTTOIWVTAG TOU 0G0 TO
duvaTOV TTEPICCOTEPO TA IBIAITEPA XAPAKTNPIOTIKA TWV TTPOIOVTWY TOUG,
KOBIOTWVTAG TOV IKAVO va ETTIAEEEI AUTO TTOU TOV IKAVOTTOIEI.

B. KaravaAwrikn ocuumrepipopd amo ouviOsia

2€ QUTA TNV TTEPITITWAN, O KATAVOAWTAG OEV A@IEPWVEL IDIAITEPO
XPOVO yIa TNV £TTIAOYI] TOU TTPOIOVTOG, VW OEV UTTAPXOUV ONUAVTIKEG OI-
QPOPEG PETAEU TWV EUTTOPIKWIV OVOUACIWY TOU TTPOIGVTOG, Yid TO OTTOI0
evola@épeTal. XapakTnpIoTIKO Trapddeiypa eivalr n ayopd {axapng. O
KOTavaAWTAG ayopadel pia papka (EUTTopikd onua) {axapns, Xwpig va
TOV aTTacXoAoUV IBICITEPA TA XAPOKTNPIOTIKA TNG. Ayopddlel €101, Ao
ouvnBela. O CUYKEKPIPNEVOS TUTTOG KATAVOAWTIKAG CUUTTEPIPOPAS OU-
vavTdarai 1I91aiTepa ouxvda OTA PETATTOINUEVA AYPOTIKA TTPOIOVTA.
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Eixova 5.1
O1 ayopég, ue faon Tic TPOTMTIKES 1] OIKOYEVELOKES CVVHOELES, EIVaAL O IO
0100€00UEVOS TOTOG KATAVOAWDTIKNG COUTEPIPOPAS

27NV TTOPATTAvW TTEPITITWON, N CUMTTEPIPOPA TOU KATAVOAWTH OeV
akoAouBei Tn ogipd: TTioTn - ouvnBeIa - CUUTTEPIPOPE. O KATAVOAWTAG
Oev €XEl WAEEI EKTEVWG TIG DIOBECIUEG PAPKEG, DEV £XEI afloAoyroEl Ta
XOPOKTNPIOTIKA TOUG, WOTE va dWOEl TNV ATTapaitnTn BapuTnTta Kal va
KOTOAAEEI OTO TTPOIGV TTOU TOV IKAVOTTOIET TTEPITOOTEPO. ATTAA €ival TTa-
ONTIKOG OEKTNG SIOPNUICTIKWY PNVUPATWY, Ta OTToia Tou €xouv dnui-
OUPYNAOEI Jia aioBnon oikeldTnTag, TTapd éva aiobnua teiBoug. Akdua
Kal JETA TNV ayopd Tou TTPoidvTog dev To afloAoyei, yiaTi dev To Bewpei
1I01aiTEPA ONUAVTIKO.

Ta dlo@NUICTIKG PuNvUPATa TTOU XPNOIYOTTOIoUVTal, TTPOKEIEVOU va
ETTNPEACOUV OUYKEKPIPEVN KATAVAAWTIKI CUUTTEPIPOPA, £XOUV WG OKO-
6 TNV OUVOEDN TOU TTPOIOVTOG PE KATTOIO CUYKEKPIUEVO OAUa-cUPBoAO
1 KATTOI0 CUYKEKPIYEVN GPACH TTOU OTTOUVNUOovEUETal EUKOAa. ETTiong,
o€ TTOAEG TTEQITITWOEIG UTTOPET Va Yivel TTPOOBr KN KATTOIOU GNUAVTIKOU
OUOTATIKOU O€ KATTOIO OO UAVTO TTPOIOV (TT.X. KAPANEAES PE TTPOOOAKN
BiITapivwy, amoppuTravTIKO TTIATWY YE APWHA AEUOVI KTA.).
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I. KaravaAwrikn ouutrepipopa avaliTnong moikiAiag

IMoAAEC @opég 0 KATAVOAWTHG dev evdlapépeTal IDINITEPA YIa EvVa
TTPOIOV TTOU KATAVAAWVEL, PE TNV Evvola 6Tl Ogv TTPoPAnuaTieTal Kal dev
aQIEPWVEI TTOAU XPOVO yia TNV €TTIAOYH TOU, VW TTAPAAANAa TO TTPOIdV
EPQaviCel apKeTES BIAPOPES OTIC DIAPOPEG EUTTOPIKES TTAPAANAYES TOU.
2€ QUTEG TIG TTEPITITWOEIG TTOPATNPEITAI GUXVA TO QaIVOUEVO TNG GAAC-
VNG MapKag. To TTapddelyua Twv PTTIOKOTWY gival apkeTd eUyAwTtTo. O
KOTOVOAWTAG ETTIAEYEI Hia JAPKA UTTIOKOTWY XWPIG va Ta €xEl agloAoyn-
o€l Kal Ta aglohoyei Katd Tn dIAPKEIa TG KATAVAAWOTG TOUG. YTTAPXEI
MEYAAN TBavoTnNTa, PETA ATTO Aiyo KaIipd, O KATAVOAWTHG VO aAAAEEI
MApKa JTTIOKOTWY, TTEPICCOTEPO VIaTi Bapédnke Tnv TTponyoulevn,
TTapd yiaTi eV TOV IKAVOTTOIEI.

O1 emieiprioeig Tou OpaCTNPIOTTOIOUVTAlI OTOV OUYKEKPIUEVO TOUEQ
aKkoAouBoUV BIaPOpPETIKES €TTIAOYEG. H eTTiXEipnOn, TTOU TTapdAyel TN Yap-
KO MTTIOKOTWY TTOU NYEITAlI TOU OUYKEKPIMEVOU TURMATOG TNG ayopdg,
TTPOCTIOBE! VO ETATPEWEI TNV KATAVOAWTIKI) CUUTTEPIPOPA OTO €i00G GU-
MTTEPIPOPAG TTOU TTEPIYPAPNKE TTPONYOUUEVWG (KOTAVOAWTIKF CUMTTEQI-
@opd atrd ouvnBeia). O avTaywvIoTEG TNG ETTIXEIPNONG KAvouv Ta TTAvTa
TTPOKEIPNEVOU Va TTEICOUV TOV KATavaAwTr] va aAAGEEl pdpka, TTPOoPEPO-
VTOG JE TNV ayopd dIAQopa dWpa, KOUTTOVIA, KAVOVTOG EKTTTWOEIG KTA.

5 o 5 To 6tdo10 TNG dradwKaciog Ayng
NG AYOPOCTIKNG ATOPOCTC

MNa va pmmopécoupe va dlakpivouue Ta oTddia TnG dladikaoiag otn
AAWN HIOG ayopacoTIKAG aTTOQACNG, TO HOVTEAO TNG KATAVOAWTIKAG GU-
MTTEPIPOPAC, TTOU TTPETTEI VA £XOUUE KUPIWG UTTOWN, €ival TO JOVTEAO
TNG OUVOETNG KATAVAAWTIKAG CUMPTTEPIPOPAS TTOU avaAuBnKe TTPWTO.
AuTO onuaivel 0TI N aTé@acn TTou AapBaveTal TTPoUTTOBETEl TNV ayopd
€VOG aKpIBoU TTPOIBVTOG, YIO TO OTT0I0 O KATAVOAWTHG EKONAWVEI EVTO-
vo evdlapépov. OTmwg €xel nOn avagepBei, pia TéTola diadikaoia dev
akoAouBeiTal cuvABwg oTNV TTEPITITWON TNG AyopdAgs Kal KatavaAwong
QYPOTIKWYV TTPOIOVTWY (VWTTWV KOl PETATTOINUEVWY). YTTIGPXOUV OUWS
TTEPITITWOEIG, AKOPA Kal YI' QUTA TNV KATNYyopPia TTPoiovTwy, OTTou N avd-
YK YIO yVWon Tou TTPOIOVTOG Kal TO vOIA@EPOV TOU KATAVAAWTA €ival
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MEYAAo (TT.x. N ayopd evog KaAou, akpifou KpaaloU, N ayopd TraidIKwWV
TPOPWV KAl YEVIKOTEPA PETATTOINUEVWY TPOPINWV PEYAANG TTPOCTIOE E-
vng agiag).

‘ET01, uTrTopoUpE va dIaKpivoupde oTnv TrTapattdvw diadikaaia Ta ako-
AouBa oTadia, n TTapdbean Twv OTToIWV EXEIl IDIAITEPO EVDIAPEPOV, TOOO
atrd TNV TTAEUPA TWV KATAVOAWTWY, 600 Kal atrd TNV TTAEUpd Twv €10I-
KWV Tou MAPKETIVYK:

1) n avayvwpion Tou TTPORAARUATOG,

2) n €peuva TAnPoPGPNONG,

3) n a&loAdynon Twv eVOANAKTIKWY TTPOTACEWY,
4) n amogaon NG ayopdg,

5) n oupTTEPIPOPE PETA TNV OYOPQ.

O1rwg eUKOAQ PTTOPEl va TTAPATNPACEI KAVEIG, TA TTAPATTAVW OTA-
dla TTEPIYPAPOUV £va AETTTOPEPES OXNKA AfYng atmogpacng, To OTToio
MTTOpPEl va atmAotroin®ei Otav TTPOKEITAl yia TTPOIOVTA XWwpIg 1ID1aiTEPN
onuacia yia Tov KatavaAwTr). Mo mapddelyua, otav TPOKEITal yia Eva
TPOPIPO, ATTO TO TTPWTO OTABIO PTTOPOUNE Va TTEPACOUNE OTO TETAPTO.

BAETTOVTAG TO OTABIA AVOAUTIKOTEPQ, UTTOPOUUE va TTOUME OTI N dia-
OIkaoia ayopdg EEKIVA E TNV AvVayVWEICT), EK JEPOUG TOU KATAVOAWTH,
TNG avAyKNG TTOU UTTAPXEI Kl TIPOKEITAI VO KAAUPOE UE TN TUYKEKPIPEVN
ayopd. H emBupia IkavoTroinong TN avaykng PTTopEi va TTpoéABel atrd
£EVa ECWTEPIKO KivnTpo 1 aTTd €va eEWTEPIKO €pEBICUa (TT.X. ETMOUPW
TNV ayopd evog AQUTOKIVATOU, TTEIDNA TO XPEIAlopal 1} ETTEIDA TTPOCPATA
ayopace £va 0 GIAoG pou).

A@oU dIammoTwBEi N avaykn, 0 KAaTavaAwThG EEKIVA TNV EpEUva TTAN-
POPOPNONG OXETIKA [E TO TTPOIOV TTOU ToV evOlapEpEl. Ol BACIKEG TTNYES
TTANPOYOPNONG cival:

Ol TIPOCWTTIKEG TTINYEG (OIKOYEVEIQ, PIAOI KTA.),

0l EUTTOPIKEG TTNYEG (Sla@nuioelg, TTWANTES KTA.),

o1 dnuoaoieg TTnyEg (MME KTA.),

0l EPTTEIPIKEG TTNYEG (XPAON Kal EE£TOCN TOU TTPOIOVTOG).

JUYKEVTPWVOVTAG OUTEG TIG TTANPOPOPIEG, O KATAVAAWTHG ATTOKTA
YVWon yid TIG UTTAPXOUOEG HAPKES KAl TO XAPAKTNPIOTIKA TOUG KAl Ka-
TaAyel o€ €va OUVOAO EUTTOPIKWY OVOUACIWY TOU TTPOIOVTOG TTOU TOV
evolapépel. AvaAoya e Ta TTPOCWTTIKG TOU KPITHPIA, T TTPOIOVTA TTOU
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TENIKG TOV evOIOQEPOUV ATTOTEAOUV €va UTTOOUVOAO TWV TTOPATTAVW.

2Tn OUVEXEIQ, O KATAVAAWTNG TTPETTEl VA OEIOAOYNOEl TIG EVOANAKTI-
KEG JAPKEG TOU TTPOIOVTOG, TTOU OKEQPTETAI va ayopdaoel. H afloAdynon
yiveral, TTpoadidovtag BaputnTa o€ KABE 1010TNTA TTOU £XOUV Ol UAPKES
TOU TTPOIOVTOG OTIG OTTOIEG £XEI KATOAAREEI O KATAVOAWTAG.

‘ET01, €dv Tpia gival Ta XapaKTnEIoTIKA TTOU Tov evOIa@EPOUY, yia Ta
otroia aTo TTpwTo divel BaputnTa 60%, oTO deUTEPO 25% KAl GTO TPITO
15%, ka1 o1 BaBuoAoyieg Twv TECTAPWY TTPOIGVTWY, TTOU TTANPOUV Ta
KPITAPIA TOu, €ival Ol TTapaKATW:

Xaparxtypiotikd wpoiovrog

Eidn Euxpnoria

Mpoiév . :
OUOKEUATIiag OUOKEUATIiag

A 8 9 o)
B 10 5) 7
r 9 7 6
A 5 6 7

O1 TeNikéG BaBuoAoyieg Ba civai:

A: (0,60)-8 +(0,25)-9+(0,15)-5 = 7,80
B: (0,60)-10+(0,25)-5+(0,15)-7 = 8,30
I: (0,60)-9 +(0,25)-7+(0,15)-6 = 8,05
A: (0,60)-5 +(0,25)-6+(0,15)-7 = 5,55
Apa, n TeAIKA TTIAOYN Tou KaTavaAwTh Ba gival To Tpoidv B.
Mapd TNV €TMIAOYR TOU TTPOIGVTOG B, 0 KaTavaAwThg Ytropei va dia-
Hopewaoel AtToyn £TNPEACOUEVOS OTTO TN YVWHN GAAWV 1 va €TTnpEa-
oTel a1rd AANOUG TTAPAYOVTEG, OTTWG, VIO TTAPAdEIYUA, N OIKOVOUIKI TOU
katraoTacon. Edv n ouykekpipévn ayopd BacioTnke o€ TTPOCOOKWEVO
€1000NPa Kal N TTPocdokKia auTrh dev TTPAYUATOTTOINBNKE, TOTE N ETTIAOYN
TOU TTPOIOVTOG AAAOV Ba aAAGEEL.

TENOG, N OUPTTEPIPOPA TOU KATAVOAWTH, WG TTPOG TO TTPOIOV PETA

TNV ayopd Tou, e¢apTaTal atrd OUO KUPiwg TTAPAYOVTEG:

® TIG APXIKEG TOU TTPOCOOKIES WG TTPOG TN XPNOIUOTNTA TOU KAl
® 1n dIOTTIoTWWEVN agia Twv IBIOTATWYV KAl TWV XOPAKTNEIOTIKWY TOU.
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5 . 6 H npootacio Tov Katovalmn

5.6.1 Xvyypoveg tdoeig

‘Evag GAAOG TTapAyovTag TToU ETTNEEACE! TNV KATAVAAWTIKI) CUUTTE-
pPIPOoPd, apKETA OUYXPOVOG, €ival TO KATA TTO0O £va TTpoidv TTANPOI KA-
TTOIEG TTPOdIAYPAPES, DIACPANICOVTAG £TOI TNV UYEIQ TOU KATAVOAWTH.
EidIk& oTov Topéa TwV TPOPiPwY, OTTOU N EUTTABEIN TWV TTPOIOVTWY Eival
TTOAU peyaAUTepn atrd AAAEG KATNYOPIES TTPOIOVTWY, N EvaloBnaia, TTou
QVETTTUEE KAl OUVEXICEl va avaTITUOOEI TO KATAVOAWTIKO KOIVO, augdave-
Tal OAOEVA KOl TTEPICOOTEPO. 2TA TTEPIBAAAOVTIKA TTPORARATA TOU TTAQ-
vATN TTEPIANaUBAVETAI KOl N EVTATIKOTTOINGN TNG YEWPYIKNAG TTAPAywyng,
otTou O¢ Acitrel N uTTEPPOAIKR Xprion AITTaoHATWY KAl QUTOPAPUAKWY,
ME atroTéAeopa TTOAAEG ATTO AUTEG TIG XNUIKEG OUTIEG va €I0EPXOVTAl
oTNV TPOYIKI aAUCida e DUCAPEDTEG OUVETTEIEG VIO TN dNUOCIa uyEia.
Mapdpoia TTpoRARUaTa TTAPOUCIAZovTal Kal 0TOV KAGBO TNG KTNVOTPO-
@iag, OTToU N eVTOTIKA EKTPO®NA BEATIWPEVWY QUAWY JWwV EXEI AUEAOEI
MEV TNV TTOPAYWYI KPEATOG KOl YAAAKTOG, OAAG dnpioUpynaoe TOUAAXI-
oTov U0 PopéG TTPORANUa TNV TeAeuTaia TTevTaeTia o€ emmimedo Eupw-
maikAg ‘Evwong (vooog Twv TpeAwv ayeAddwyv otn M. Bpetavia, avi-
xveuon dloivng o€ peiypata (woTtpo@wyv oTo BEAyIO).

MapdAAnAa, pe Tn paydaia eGENIEN TNG PBloTEXVOAOyiag dpxioav va
EP@avidovTal YEVETIKA TPOTTOTTOINUEVA I HETOAAQYHEVA QUTIKG KAl (WIKG
€i0n pe eutropIKA TTAEOV Xprion (TT.X. YEVETIKA TPOTTOTTOINUEVN TOYIAQ).
To av auTd Ta véa €idn Ba TTPOCPEPOUV ONUAVTIKA TTAEOVEKTHOTA 1} Ba
TTPOo&EVOOUV avUTTOAOYIOTES (NUIEG OTA OIKOOUGTHHOTA KAl OTNV TPO-
@Ik aAucida, dev £xel ekTINNBEi. Eival BEBalo, OPwg, TTwG o1 TTPOCTTA-
Beieg yia TTPOANWN, opyAvwaon Kol CUVTOVIOUEVEG EVEPYEIEC OE TTEPI-
TITWOEIG EKTOKTNG AVAYKNG, TOUAdXIOTOV OTa TTAdiola TNG EupwTraikng
‘Evwong, Ba mpéTTel va eviabouy.

H avaykn yia Tnv ToIoTIK avaBaduIon Twv aypoTIKWY TTPOIOVTWY
TTOU TTPOoOpIdovTal YIa TNV Blounxavia Tpo@iuwy, aAAd Kal yia VWTTH Ka-
TavaAwan, €xel 0dnynoel o€ eVOAAAKTIKEG HOop@PEG KaAAIEpyelag. Or KaA-
NEPYEIEG QUTEG £XOUV OTOXO TNV TTAPAYWYRA BIOAOYIKWY TTPOIOVIWY, UI-
00eTWVTAG TTAPADOCIAKES TEXVIKES, PINIKES TTPOG TO TTEPIBAAAOV. ETOl,
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MTTOpOUE va TToUE OTI Ta "vEéa" BIOAOYIKG TTPOIOVTA TTAPAYOVTaAl HE TIG
"TTANIEG KAAEG ouvTayES" TNG GUONG.

Eixova 5.2
H yvawaotip Dolly évo aro ta tedevtaia emtedypota ¢ froteyvoloyioc
Amotéleaua kKiwvomoinong

Eixova 5.3
Ocpuoxnmioxn koAligpyeia froloyiknig toudrag
Kol TEAIKO TPOIOV TPOS TAinon
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Baaikoi o1éx01 TG BIOAOYIKNG YEwpPYIag €ival n avdatrTuén Kai Tpo-
aywyr OAOKANPWHEVWY OXECEWV HPETAEU €DAMPOUG, QUTWYV, (WWV, av-
BpwTou Kal BIGCEAIPAG, WOTE TEAIKA va TTAPAYOVTal YEWPYIKA TTPOIO-
vTa Kal €idn d1aTPoQrG XwPEig XNUIKA UTTOAEIMUOTA KOl TaQUTOXpOVa TO
TEPIBAAAOV va avaBabpideTal Kal va TTpooTATEUETAI.

Eiwxova 5.4
To. froloyid. mpoiovTa, Ve, 1 UETATOINUEVD, TOOKEDOTUEVA ] U], EXOVV
apyioetl vo, gupovitovior o€ ueydln moikidio. Ot Topamavw KOVES Eival amo
mv 01e0vy Exleon Proloyikav mpoioviwv BIOFACH 97 atn @poyxpovptn ue
EVTOVH TNV EAANVIKN GUUETOYH.
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O éAeyxog Twv BIOAOYIKWY TTPOIOVTWY gival TTOAU auoTnpdg 1060
oTn eAon TNG TTapaywyIkng diadikaoiag, 600 Kal KATA TH CUYKOMIDN.

270 KEQAAQIO 9 TTAPOUCIACETaI N VOUOBETia TToU agopd TNV TTapa-
YWYN Kal Tov €AeyX0 TwV BIOAOYIKWY TTPOIOGVTWY, KABWGS Kal hia oipd
atrd EYKEKPINEVOUG EAANVIKOUG (POpPEIG TTIOTOTTOINGNG BIOAOYIKWY TTPO-
TOVTWV.

AuUTO TTOU TTPETTEI VO TOVIOTEI €ival 0TI Ta BIOAOYIKA TTPOIOVTA TTPETTEI
va QEPOUV EIBIKA OAUAVON, TTPOKEINEVOU VA TA avayvwpifouv ol Ka-
TavoAwTEG. MePIKG aTTd Ta OApaTa autd atrelkovifovTal oTNV ETTOPEVN
eIkoOva.

Eixova 5.5
To. onpazo tv eykekpruévay amo o Yrovpyeio I'ewpyiog
Opyavioucv Eéyyov kou ITioromoinong Bioloyikav Ilpoioviawy
2OlE, AHQ, @YXIOAOI'IKH X1IE
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5.6.2 Opyoavoa xor Dopeic vredOvvolr yia
TNV TPOGTUCIO TOV KOTOUVUAMT] GTNV
EALdoa kol otnv Evponaikn 'Eveoon

2Tnv TTPoCcTIAbela yia TNV TTpooTadia Tou 'EAANVA KATavoAWTH EUTTAE-
KOVTOI OPKETOI KPATIKOI QPOPEiG, OTTWG uTtnpeaieg Tou YTI. [ewpyiag, Y.
Yyeiag, kar Y1r. AvamTuéng. 210 TeAeuTaio, Asitoupyei n Mevikr Mpapuateia
KatavaAwTr], TTou aoxoAeiTal e Béuara evnuépwong Kal TTPOCTACiag Twv
katavaAwTwy. Eival @avepd 611 n dilaotropd appodIoTATWY, OXETIKA WE
€AEYXOUG Kal BéuaTta TTou OXETICOVTAI PJE TNV TTPOCTACIA TOU KATAVOAWTH,
onuioupyei TTOAEG @OpEG TTPOBAAUATA CUVTOVIOHOU PETALU TWV POPEWV.
Me okotré Tnv emmiAuon TéTolou €idoug TTPoBANuUdTWY, £Xel CayyeABei Kal
BeopoBetnBei o Eviaiog Popéag EAEyxou Tpogiuywyv, n dnuioupyia Tou
0TT0ioU aYOoPd aKPIBWG OTN BEATIWON TWV UPICTAPEVWY PNXAVIOUWY EAEY-
XOU TNG ayopdg Kal 0TNV EAAXIOTOTTOINON TWV YVWOTWV TTPORANUATWY, TA
OTTOi0 TOUG KABIGTOUV AVETTOPKEIG KAl AVATTOTEAETUATIKOUG.

MapdAAnAa, oTnv TTpooTTABEIa yia TNV TTPOCTACIA TOU KATAVOAW-
T, OPACTNPIOTTOIOUVTAI KAl OIAPOPEG OPYAVWOEIS (CwUATEIQ, ETAIPEIES
MN KEPOOOKOTTIKOU XAPOAKTAPA KTA.) OTTwG To IvaTiTouto KatavaAwTwv
(INKA - http://www.inka.gr) k.d.

Ewxova 5.6
O tomog (site) tov Ivatitovrov Kartavalwtav oo diadiktvo (Internet)
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To INKA ¢gival éva diktuo "Evwoewv KatavaAwTwy", To o1roio Agl-
TOUpyEi pe BAan TIG DIEOBVEIG aPXEG TOU KATAVAAWTIKOU KIVAUATOG aTTo
10 1970. To Aiktuo Evwoeswv KatavaAlwTwyv, pe TNV eTTwvuia "lvaTi-
TouTo KatavaAwtwv" i "INKA", Asitoupyei og OAeg axedOV TIG TTPWTEU-
ouoeg Mepipepeiwv kal Nopwv (.. INKA Makedoviag, INKA Oeooa-
Aiag KTA.).

To INKA gival n yeyaAUTEPN AVOUOIOETTAYYEAUATIKE KOIVWVIKH 0pyd-
vVWOon TG XWPAg Kal N JEYOAUTEPN £vwon KATavaAwTwy, oTov Eupw-
maikd NoTo. OTTwg OAEG 01 OPYAVWOEIG - EVWOEIG KATAVOAWTWY, Eival
QVOIKTH o€ KABe TTOAITN - KaTavaAwTr], 0 0TToiog BEAEl va yivel PEAOG,
OuUVOPOUNTAG 1 UTTOOTNPIKTAG TNG KAl €XEI OTTOKAEIOTIKO OKOTTO TNV €vn)-
MEPWON, EKTTPOCWTINGN KOl TTPOCTACIO TOU KATAVAAWTH, TTEPA OTTO TTO-
NITIKEG OKOTTIUOTNTEG 1) ETTIXEIPNUATIKA CUUQEPOVTA.

TéNog, oe emiredo EupwTraikng Evwong, 1o apuddio opyavo, yia
BépaTta oxeTIkA pe TIG TTONITIKEG TG E.E. Tdvw oTtnv TrpooTacia Tou
KaTavaAwTn, ival n 24n dietBuvon Tng EupwTrdikng EmTpoTr|g.

H a1mmooToAR TNG 24n¢g d1euBuvong gival va avatrTigel yia Karavaiw-
TIKA TTONITIKA KOl VO OUVEICQEPEI OTNV TTPOCTACIA TNG UYEIag Tou KaTa-
VOAWTHA Kal OTNV Ao@AAEI0 TWV TPOPIHWV.

EIDIKOTEPA N KATAVOAWTIKA TTOANITIKF £XEI WG ATTOOTOAN:

a) TN dlIaTUTTWON TTPOTACEWY Kal TNV TTapaKoAoUBnan TG vouobeai-
ag yia TNV TTPOCTACia TOU KATAVOAWTH, OTA TTAQIOIO TG E0WTEPIKAG
ayopdg,

B) TN BeATiwon Tou KAIMOTOG EUTTIOTOCUVNG PETAEU TWV KATAVOAWTWY,
€I0IKA HEOW TTANPECTEPNG EVNUEPWONG Kal EKTTAIdEUONG,

Yy) TNV avamTugn evog cuoTiuaTtog dlaAdyou Kal "oupBOUAEUTIKOU Op-
yévou" petagl TNG Eupwraikrg ETTPOTIAG KAl TWV KATAVOAWTIKWV
opyavwoewy Kal Tn BeATiwon Tou dloAdyou PETAEU Twv deUTEPWV
Kal TNG Blounxaviag,

&) tn diaBeBaiwan 6Tl Ta evOIGPEPOVTA TWV KATAVAAWTWY AauBdvovTal
uTTOWN OTNV aVvATITUEN TTONITIKAG TWV UTTOAOITTWY EUPWTTATKWV XW-
pwV.

Ooov agopd TNV TTPOCTACIa TNG UYEIAG TOU KOTAVOAWTH, €XEl WG
QTTOOTOANR:

a) Tn dlaxeipion TWV EUPWTTATKWY ETTIOTNUOVIKWY ETTITPOTTWV, TTOU OXE-
TiCovTal YE TNV UYEia TOU KATAVOAWTH,
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B) Tn dieCaywyn €peuvwy, yia va dIaTmoTwOEl €av Ol KAVOVES UYIEIVAG
Kal N ao@AaA&gia Tpoidwy oTn diatpo@ik aAuagida yivovTal oefa-
oToi,

Y) TNV eKTiynon kai agioAdynon mlavwyv PEAAOVTIKWYV KIVOUVWY TG
UYEIOG TOU KATavoAwTh,

8) Tn ouvelIoPopd OTNV ACPAAEIO TWV KATAVAAWTIKWY TTPOIOVTWY KAl
uTTNPECIWY OTnV EupwTraikh ‘Evwon.

Ewova 5.7
O tomog (Site) ¢ 24n¢ dievOvvone e Evpwraikic Emitponic oto diadiktvo
(Internet)
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IHEPIAHYH

Mpokelyévou va emTUXEl pia €TTIXEIPNON, TTPETTEI VA YVW-
piCel ava TTaoa oTIiyur TNV €mMBOUMia Kal TN CUPTTEPIPOPA TOU
KaTavoAwTr). Mpémmel eTTopEVWG va yvwpilel Tou TTaPAYOVTEG
TTOU ETTNPEACOUV TNV KATAVOAWTIKI) CUMPTTEPIPOPA Kal Ol OTTOIOl
JTTOpPEI Va gival:

® KOIVWVIKOI Kal TTOANITIOTIKOI (OIKOYEVEIOKH KOTAOTOON, HOP-
@Waon, KOIVWVIKN TAEN KTA.),

® OIKOVOUIKOI (E1060Nua KTA.),

® QTOMIKOI (TTPOCWTTIKOTNTA, NAIKIO KTA.),

® WuUXOAOYIKOI TTapdyovTeS (aVAYKES, VOOTPOTTIO, TTapakivnan
KTA.).

Eriong, n emixeipnon mpétel va yvwpidel Tn diadikacia g
AQWNG ayopacoTIKAG atTo®acng, avaAlovTag Toug TUTTOUG Ka-
TAVAAWTIKAG oupTTEPIPOPAG. O1 TpeIG BaaikoTEPOI TUTTOI Eival:

® ) OUVOETN KATAVOAWTIKY CUUTTEPIPOPA,
® ) KATAVAAWTIKI) CUUTTEPIPOPA ATTO GUVNBEIQ,
® ) KATAVOAWTIKI CUPTTEPIPOPA avalhTnong TTOIKIAIAG.

O1 000 TeAeuTaieg TaipIdlouv KAAUTEPA OTNV AYOPd TWV TPOYI-
MwV.

EkT6G ammd Toug TUTTOUG KOTOVAAWTIKAG CUUTTEPIPOPAS, N
ETTIXEIPNON TTPETTEI VA yVwpilel Ta oTddia TNG diadikaciag Ar-
Wng TNG ayopaaoTIKNG atrd®acng, Ta oTroia gival:

N avayvwpion Tou TTPORANUATOG,

n épeuva TTANpoPopPNoNg,

N a&loAdynon Twv eVOANAKTIKWYV TTPOTACEWV,
n aréeacn Twv ayopdg,

N CUMTTEPIPOPA PETA TNV ayopd.
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Me TOoV TPOTIO QUTO, N €TTIXEIPNON Ba yVWPICEl TIWG YTTOPEI
Va ETTNEEACElI TNV OTTOQACT TOU KATAVAAWTK, AUEAVOVTOG TIG
TTWANOEIG Kal BeATILWVOVTAG TN B€0n TNG GTNV ayopd.

Oaoov apopd TNV TTPOCTOCIx TOU KATAVAAWTK), TO EVOIAQEPOV
TOU KATAVAAWTIKOU KOIVOU OUVEXWG augdveTal, KaBWg n evrarti-
KOTToinan TNG YEWPYIag Kal n TaxutaTn €€EAIEN TNG BloTeXVOAOYi-
aG (YEVETIKA TPOTTOTTOINMEVA €N KAl TPOPIUA) SNUIOUPYOUV TIG
TPOUTTOBECEIG €KBEONG TNG UYEIOG TOU KATAVOAWTH O€ KivOUVO,
av Ogv UTTAPEOUV Ta ATTAPAITNTA PMETPA.

Mia evaAAakTIK) TTPOTOCN OTIG TTAPATTAVW EEENIEEIS €ival N
BioAoyiknh yewpyia. Ta BioAoyikd TTpoidvTa Trapdyovtal Kal Ou-
YKOUICOVTOI PE OUYKEKPIPEVEG ETTITPETTOPEVEG TEXVIKEG, EVW N
TMOTOTTOINON TwV BIOAOYIKWY TTPOIOVTWY €ival yia SUOKOAN Ola-
OIKAOia IE OUVEXEIG EAEYXOUG.

Emiong, n utmoBaduion Twv Tpo@idwy Péoa amod TNV TTapa-
ywyIkn dladikacia Kai ol d1d@opol KivOuvol TToU €XOUV TTapaTn-
pPNBEi KaTd TN dIAPKEIQ TNG PETATTOINONG £XOUV WG ATTOTEAEGUO
TNV evaioBnToTToinon Tou KatavaAwTikoU Kolvou. H euaioBnTto-
TToinon auTr] £xel 0dnNyAOEl 0TN AsIToupyia PIog o€Ipds BECUWY
Kl ETPWV Yia TNV €E0@AAION TNG TTOIGTNTAG TWV TPOPINWV Kal
TNV TTPOCTOCIA TNG ONUOCIAG UYEIAG.

Baoikoi eAANVIKOI Kal EUPWTTAIKOI POPEIG, TTou dPOOTNEIO-
TTolI0UVTal OTNV TTIPOCTIABEIO TNG TTPOCTACIAG TWV KATAVOAW-
TWV, €ival o1 €ENG:

® ) [evikn pappateia KatavaAwTr,
® 10 INKA,
® 1 24n A/von tng EupwTrdikig EmmiTpoTnc.
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EPQTHXEIX

. T1 gival n "ouuTTEPIPOPA TOU KATAVOAWTA";

. [oiol TTapdyovTeg eTTNEEACOUV T CUPTIEPIPOPE TOU KATAVA-

AwTth; Na avag@épeTte TTapadeiypara yio KaBe katnyopia Tra-

PAYOVTWV.

Ti evvooupue pe Tov 6po "nyETEG yVWPNG";

4. EAv 10 €1000NUa PIAG OIKOYEVEIAG QUEAVETAI CUVEXWG, N da-
TTavn yia Bacika €idn d1aTpoPnS (METATTOINKEVA KOl VWTTA
TTPOIOVTA) WG TTOCOOTO TOU £I000MMATOG TTIOTEUETE OTI:

A. Ba peiwbei;

B. 6a auénbei;

I. Ba mapaueiver auetaBAnTn;

Na aitiloAoyrioete TNV atmévinor oag.

5. [Molol gival o1 KupIOTEPOI TUTTOI KATAVOAWTIKAG CUUTTEPIPO-
pag;

6. lMoia otddia akoAouBei ouvrBwWG 0 KATAVOAWTHG, OTAV OKO-
TTEVUEl VO ayopdoEl Eva TTPOIoV;

7. [Molol gival o1 oNUAvTIKOTEPOI POPEIC TTOU aaXoAoUvTal UE BE-

poTa TTPOO0TACiag Tou KatavaAwTtr otnv EAAGSa kal oTnv Eu-

pwTTaikn ‘Evwon;

N =

=
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EPTAXTHPIAKO MEPOX

o EPYOACTNPLAKT ACKNOMN

Mia Biounxavia PETATIOINCNG OTTWPOKNTTEUTIKWY OKOTTEUEI Va
TIPOUNBEUTEI POPTNY& auTOKivVNTA, TTPOKEINEVOU VA EEUTTNPETHOEI
TIG QUENUEVEG PETOPOPIKEG TNG AVAYKEG. ATTOTUTTWOTE TA OTADIO
dladikaoiag Awng atmé@acng yia TNV ayopd Twv KATaAANASTEPWV
QOPTNYWYV, UE OEDdOPEVO OTI N eTalpeia BACEl WG TTPOBIOYPAPES TNG
ayopdg, e @Bivouca aeipd, Tn MEYIOTN XWENTIKOTATA TOU QUTOKI-
VIATOU, TNV EAGXIOTN SUVATA KOTAVAAWGCT KAUGIWOU Kal T JEYAAU-
TEPN OuvaTh ITTTTodUvVapn Ye Baputnta (TT.X. 65%, 20%, 15%). Na
Bpeite eVOANAKTIKEG TTPOTACEIG AyOPdS KAl va ETTIAEYEI N KAAUTEPN
ME BAON TIG TTAPATTAVW TTPOdIAYPAPEG.

Mo dieukOAUVaT 0ag XPNOIUOTIOINOTE TO TTAPAKATW TEVAPIO:

‘EoTw OTI 0 UTTEUBUVOG TTWANCEWY TNG ETAIPEIAG OIATTIOTWVEI
OTI 01 TTapayyeAieg KAAUTITOVTAI e KATTOIO KaBuoTEPNon. MeTd aTro
EVNUEPWON TOU TURUATOG MAPKETIVYK KAl MIO GUVTOUN E0WTEPIKN
EPEUVa, dIATTIOTWVEl OTI TO TTIPORANPA €VTOTTICETAI OTO OTOAO TWV
QPOPTNYWV TG eTaIpEiag. YTToAoyilel TIG VEEG avayKeS (BA. TTpodI-
aypa@EG) Kal e Tn BonBeia Tou TEXVIKOU UTTEUBUVOU KAVEI EpEUVA
ayopdg Kal KOTOARYEl 0TO KATAAANAOGTEPO POVTEAO QUTOKIVATOU (BA.
TTaPAdEIyNa oTnV TTapaypa@o 5.5). O utreUBuvog TTWARCEWVY OiVEl
TNV TTPATACN OTOV UTTEUBUVO MAPKETIVYK KAl EKEIVOG EICNYEITAl TNV
ayopd VEWV auTOKIVATWY aTo AIOIKNTIKO ZUpBoUAIo. To AIOIKNTIKO
2UUBOoUAIO gykpivel TRV ayopd Kal n eTaipeia ayopddel Ta vea au-
TOKivnTa.

270 TTAPATTAVW OEVAPIO Ba TTPETTEI VA DIAKPIVETE T OTAdIA THG
AWNG TNG ayopPaCTIKAG aTTOPaCNG, VW TTAPAAANAa Ba TTRETTEN va
avadnTrnoeTe To KAAUTEPO POVTEAO, YE BACN TIG TTPOJIAYPOPES (Ta
OTOIXEIO TWV TTPOBIAYPAPUWYV UTTOPOUV EITE VA Eival GAVTACTIKA EITE
va avalntnBouv ata dIa@nUIoTIKA GUAAGDIa BIGPOPWY QVTITIPO-
OWTTEIWV POPTNYWV AUTOKIVATWYV).
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e EPYOOCTNPLOKT ACKNGCM

AQOU XWPIOTEITE 0€ OPADES EPYATiOg VO KATAYPAWETE TNV Ka-
TAVOAWTIKN CUUTTEPIPOPA BIAPOPWY ATOPWY, VO EVTOTTIOETE OA-
AayEG 0TO KATAVOAWTIKG TOUG TTPOTUTIO (KATA TTPOTINNGN C€ O,TI
a@opd TNV KATavAAwaon TPOQiUwYV Kal TTOTWYV) KAt Tn SIAPKEIa TOU
XPOVOU Kal PE BACN Toug TTapAyovTEG TTOU ETTNPEEACOUV TNV KaTa-
VOAWTIKA CUUTTEPIPOPA VA EPUNVEUCETE TIG UETABOAEG auTéS. Ta
aTroTEAETUATA KABE Ouadag va Ta TTAPOUCIACETE OTNV TAEN, WOTE
Va JTTOPECOUV VA UTTAPEOUV CUYKPIOEIG Kal va d0BEi n eukaipia yia
TEPAITEPW TULNTNON.

MrtropeiTe va akoAouBnoeTe TNV TTapakAaTw PeBodoAoyia:

KdaBe opdda epyaciag oxedialel epwtnuaToAoyio (MeE Tn Bor-
Beia Tou B16AOKOVTA) Kal KATAYPAPEl TNV KATAVOAWTIKF) CUUTTEPI-
@opd 20-30 atopwy. KaAo Ba ival Ta dropa va ival diapopeTIKoU
@UAOU, NAIKIag Kal OIKOYEVEIOKAG KATAOTAONG.

Mapdadeiypa epwrnpaToAoyiou
(Znueiwvoupe e X, avaioya e TNV mEPITTTWAN)

1. ®UAo

Avdpag i
[Nuvaika O
2. HAkia

KdaTtw Twv 15 eTOv
ATTO 15 €wg 20 eTwv
A6 21 £wg 30 eTWv
A6 31 £wg 40 €TV
ATTO 41 €wg 50 eTwv
A6 51 £wg 60 €TV
Avw Twv 60 etV

OO O oOoo g
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3. OIKOYEVEIOKN KATAOTOON

Ayauog/n
Alaeuypévog/n
‘Eyyapog/n

XnApog/a

‘Eyyapog/n pe Taidid
ApIBUOG TTaIdIwV

O O oo o

4. 600 ouyvd TTNyaiveTe OTO COUTTEP-UAPKET 1] OTO TOTTIKO
KOTACOTNHO TPOQINWYV;

Mia @opd 10 ufva

Mia @opd oTig 15 nuépeg

Mia @opd Tnv efdoudda

MepiocoTEPO ATTO Wi opd TNV RdouGda
KaBnuepiva

O O O o o

5. Néoo ocuxvd nyaivere oTn Adik ayopd i OTO TOTTIKO KO-
TACTNHMO @POUTWYV Kal AAXOVIKWYV;

Mia @opd 10 prjva

Mia @opd oTIG 15 Nuépeg

Mia @opd Tnv eRdoudda

MepioooTEPO OTTO pia Popd TNV ROOUGda
KaBnuepiva

OO O oo

6. TiBpiokeTe 0TN AdiKK ayopd ] GTO TOTTIKO KATACTNMO @POU-
TWV KAl AaXaVIKWV Kol OV UTTAPXEI OTO COUTTEP-UAPKET;

7. MNola Baoikd €idn S1aTPOPNG AYOPALETE OTO COUTTEP-UAPKET;
(Znu. Karapriore kart@Aoyo ue 600 TEPITOOTEPQ TTPOIOVIA UTTO-
PEITE va OKEPTEITE KAI TNUEIWOTE TTOIA AYOPALEI O EPWTWUEVOS.
Mrropeire, eav eMIBULEITE, va ONUEIWTETE Kal T UAPKA TWV TTPO-
ioviwy).
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8. MpoTIudTE VWITA 1 KATEYUYHEVA TTPOIOVTQ;

Nwtrd mi
Katewuypéva i

9. MpoTiudTe EyXWpPIa TTPOIOVTA 1| EI00YWYNAG;

Eyxwpia i
Eicaywynig m]

10. NPOoTIPHATE CUYKEKPIPEVEG HAPKES (EMTTOPIKA ORUATA);

Nai O
Oxi m]

11. Mg 1rola KpITAPIa ayopddeTe £va TTPOIOV;

Tiun m]
MoiéTnTa m]
2 UOKeuaaia m]
AANO O

(Znu. ZnTnoTe ammo TOV EPWTWIEVO VA IEPAPXNTE! TIC ATTAVTHOEIS
TOU Kai onueiworte pe 1, 2, 3, 4.)

12. EioTe 0T100€pOi OTNV KATAOVAAWON EVOG TIPOIOVTOG;

Mpoiov Nai Oxi

A
B

(2nu. Zntnote Toug va aag avapépouv Baacika €idn Tou Xpnol-
UOTTOI0UV 1 KATAPTIOTE KATAAOYyOo, OTTWS OTNV £pWTNON 7)
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13. Ti 0a cag ékave va aAAGEETE yvwpun yia éva TTPOIGV TTOU
XPNOIMOTTOIEITE;

H dia@rjpion evog avraywvioTIKoU TTPoIovVTOG o
H yvwun @idwv o
H xapnAdTepn TIPr EVOG avTaywVIOTIKOU TTPOIOVTOG |
O1 TPOCPOPEG TTOU CUVODEUOUV £Va AVTAYWVICTIKO TTPOIOV O

14. MNeite pag Tola TPOoIGVTA (TPOPIUA 1| TTOTA) COG APECOUV
KOl KOTOVOAWVETE TTEPICOOTEPO, ECEIG TIPOCWITIKA.

[Npoidv 1 o
Mpoidv 2
Mpoiodv 3 o

15. MNéoa xpAuaTa SATTAVATE Yid SIATPOPH WG TTOCOCTO TOU
Hnvidiou TTPOCWTTIKOU I OIKOYEVEIOKOU £1008UATOG OAG;

Niyétepo amo 30%
30-40%

40-50%

50-60%

60-70%

Mavw atmmé 70%

O oo o o o

16. To punviaio £1063NUAG oag (TTPOCWTTIKO I OIKOYEVEIOKO) Ei-
vai:

MikpoTepo aTmod 2 €K.
2-4 &K.

4-6 eK.

6-8 ex.

8-10 &k.

MNavw atmd 10 ex.

O oo oo o
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levikég TTAPATNPNOEIG

a. To epwTNUATOAGYIO UTTOPEI VO EUTTAOUTIOTEI PE BIKEG OAG EPW-
TACEIS  va yivouv aAAaYEG OTIG UTTAPXOUCTEG.

B. EdGv kpivetal OKOTIHO N KATnyoploTroinan JIAQopwWY EPWTA-
OewV (T1.X. NAIKia) pTTopEi va yivel ue S1o0QOopPETIKO TPOTTO (TT.X.
15-25, 26-35 KTA.).

y. KaAd Ba gival 0 KatdAoyog Twv TTPoioVTwY TToU Ba KATapTIOTET
va TTepIAauBavel pia otAAN pe €idn TpoidvTwy Kai SiTTAa pia
OTAAN KEVI, YIA VO CNUEILVETE EUTTOPIKI OVOUATia TOU TTPOI0-
VTOG, €AV TO KPIVETE AvayKaAio.

0. lMNMapoucidoTe Ta QTTOTEAECPOTA KUPIWG ME TN HOPQr) TTOCO-
OTWV (T7.X. a1TO TO CUVOAO TWV EPWTWHEVWYV TO 70% ATOV YU-
vaikes kal 10 30% AvOpeEg).

€. Na avalntioete ox€o€ig HETALU TWV ATTAVIACEWVY OTIG DIAPO-
PEG EpWTNOEIG (TT.X. Ta aTopa NAIKiag KATw Twv 20 eTWV £0€I-
¢av 181aiTEPN TTPOTIUNCN O€ AVOWUKTIKG KAl TTOTA).



6@E¢A/\A|o

H Ztpatnyu

00 MApKETIVYK |







H Xtpatnyikn tov
MapreTivyk

6 1 O oTpaTNYIKOS GYEOAGUOG TNG
EMLElpNONC

O aTtpatnyikdg oXedIaTPOG TNG TTIXEIPNONG €ival pia diadikaaia op-
yavwaong Kai SIaXEipIong TNG KaTd TETOIO TPOTTO, WOTE VA avaATITUCCETAI
Kal va diatnpeital n iwaoigotnta tng. O oTpaTnyikdg oxedIAoUOS TTPE-
TTEl VA IKAVOTTOIET TOUG GTOXOUG KOl VO AIOTTOIEl TOUG TTOPOUG TNG ETTIXEI-
pPNoNG Kal TIG EUKalpieg TTou divel TO eupuTEPO TTEPIRAAANOV TNG ayopdg,
Méoa aTTd TNV KATAPTION TWV TTPOYPAUNATWY TNG £TTIXEipnong. ETToué-
VWG, 0 POAOG TOU OTPATNYIKOU OXEDIOCPOU gival va oXeDIAEl Jia TTIXEI-
pnon Katd 17010 TPOTTO, WOTE VA CuveEXiCel va gival Biwaoiun, €0Tw Kal
av KATTola aTTd Ta TTPOYPAPPATA TNG eV TTAVE TTOAU KOAQ.

Me Bdaon Tov TTapatrdvw opIoHO TTPOKUTITEI OTI N Epyaacia Tou UTTEU-
Buvou MdapkeTIvyk apyiCel TTOAU TTpIv TTapaxOei éva TTPoidv Kal TEAEIWVEI
TTOAU PETE TNV OAOKAPpWON TNG TTWANCAG TOU.
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Eixova 6.1
H dovlerd tov vredOvvov Mapretivyk eivar cdvOetn kou eximovy.

EidIkoTEPO 0 UTTEUBUVOG MAPKETIVYK OOXOAEiTaI UE TO aKOAoUBQ:

1) pe TN PEAETN TWV AvVAYKWY Kal TTPOTIUACEWY TWV KATAVAAWTWY KAl
TOU BaBuoU IKavVOTToiNGAG TOUG,

2) e Tov €AeyX0 TNG KATAAANASGTNTAG TWV BIAPOPWY TTPOIOVTWY Va IKA-
VOTTOIOUV TTAHPWG TIG AVAYKEG KAl TIG TTPOTIMACEIG TWV KATAVOAWTWY,

3) pe TV €mvonon vEwv TIPOIGVTWY A TN BeATIwWoN TTPOIGVTWY TTOU
nén TTapdyovTal, WOTE VA IKAVOTTOIOUVTAl Ol aVAYKES KOl TTPOTIMN-
O€IG, TTOU OEV IKavVOTToloUvTal | O€V IKAVOTTOIOUVTAl ETTOPKWG,

4) pe 10 OXEDIAOUO TWV XAPAKTNPIOTIKWY TWV TIPOIOVTWY, OTE VA IKA-
VOTTOIOUVTAI TTANPECTEPA Ol AVAYKES TWV KATAVOAWTWY,

5) pe Vv emvoénaon TG KAtdAANANG cuckeuaaoiag yia KABe TTPoiody,

6) pe TNV KATAAANAN TIHOAGYNGN KABEVOS TTPOIOVTOG XWPIOTA, WOTE N
ETTIXEIPNON va ETTITUYXAVEI Jia IKAVOTTOINTIKA aTTOd0aN 0TO KEPAAAIO
TTOU £x€l ETTEVOUTEL,

7) PE TNV OTTOTEAECUATIKA dlAvOur TWV TTPOIOVTIWY,

8) e TN dnuioupyia evog ATTOTEAECUATIKOU CUOTAMATOG ETTIKOIVWVIWV
Tou MApPKETIVYK, TO OTToi0 Ba KABIOTA yVWwaoTH Tn S1008£0IPOTNTA TOU
TTPOIOVTOG,

9) e TN XPNOIYOTIOINON TWV TTIO ATTOTEAEOUATIKWY PHECWV YIA TN META-
000N TWV EUTTOPIKWYV UNVUHATWY,
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10) pe TOV EAEYXO TWV TTWANCEWY,

11) pe Tnv agloAdynon TnG IKAVOTTOINGNG TWV KATAVAAWTWY,

12) pe TNV avaBewpnon Twv TTPOYPAPUATWY Tou MAPKETIVYK JETA OTTO
afloAdynon Twv atmmoTeEAEOUATWY TOUG.

6 . 2 O1 @AGELS TOV GTPUTNYIKOV
GYEOLOGLLOV

ATTO Ta TTAPOTTAVW TTPOKUTITEI OTI O OTPATNYIKOG OXEDIOOUOS TNG
ETMXEIPNONG €ival pia TTOAUTTAOKN Kal ETTITTOVN €PYOCia, TTOU ATTQITEL
gPTTEIPia aTTO TTAEUPAG TOU UTTEUBUVOU MAPKETIVYK Kail €va TTARB0G TTAN-
po@opiwv. O1 TTANPOPOPIEG AUTEG TTPETTEN VA €ival IDINITEPA AIOTTIOTEG,
YIOTi Ol ETMPEPOUG OTPATNYIKEG KAl TEXVIKEG, TTOU BaacifovTal O QUTEG
Kal xpnolyoTrolouvTal aTrd TNV €TTIXEIpNON, oxeTiCovTal YETALU TOUg O€
peyaAo BaBuod. MNa TTapdderyua, n EMTUXIO VOGS VEOU TTPOIOVTOG Q-
TaTal Kal atrd TNV KAAR TTANPo@OpNOon TNG ETTIXEIPNONG YIa TNV ayopd
oTnVv oTToia aTTeuBuvETal.

Eixova 6.2
L0 Evay emTOYNUEVO GTPATNYIKG GYEOIOGUO OTOITOVVTOL TOALG Kot ad10mIaTo.
oToLYELO. KO TANPOPOPIES.
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Eival Aoittov @avepd OT1 yia Tov ETTITUXA OTPATNYIKO OXEDIAOUO HIag
emixeipnong atraiteital 101aiTepn PeBOdIKOTNTA. 'ETOI, TO OTPATNYIKO
MdapkeTIvyK (OTPATNYIKOG OXEDIOONOG ETTIXEIPNONG) BewpeitTal wg pia
oiadikaaia:

avaAuong €UKAIPIWY,

ETMAOYAG OTOXWV,

avamTuéng aTpatnyikng,

SIAPOPPWONG TTPOYPAUUATWY KAl

OIEKTTEPAIWONG TNG EQAPPOYAS Kal EAEYXOU TWV TTPOYPAUPATWY QU-
TWV.

21a eTTOPEVA Ba aoX0ANBoUUE AETITOUEPECTEPD PE KABEUIA aTTo TIG
TTapaTrdvw diadikaacieg.

6.2.1 H avdivon tov gukaiptdv MAapketivyk

H avadAuon Twv €uKaIpiwVv €ival TO TTPWTO OTABIO TOU GTPATNYIKOU
oxedlaopou Tou MApKeTIVYK, yiaTi auTtd To aTddio BonBd 1o MApPKETIVYK
va Béoel owoToUG KAl EQIKTOUG OTOXOUG. ATTO Tn oUVOECN TWV ETTIUE-
POUG OTOXWYV KOl TWV EUKAIPIWV TTou divovTal aTnV £TTIXEIPNON, TTPOKU-
TITEI O TEAIKOG OTOXOG TNG ETTIXEIPNONG.

H avdAuon Twv gukaipiwv apyicel Je TNV ETMIONUAVON OAWV TwV €U-
KAIPIWYV, TTOU TTOPOUCIACEl N OIKOVOWia Kal £XEI TIG SuvaTOTNTES Va aglo-
TTOINCEI N €TTIXEIPNON. Z€ pia olkovouia ag dedOPEVN OTIYUI UTTAPYXOUV
ouvABWG TTOAAEG EUKQIPIES, TTOU IKAVOTTOIOUV KATTOIEG avAyKeG. MNa TTa-
PABEIYHA, EUKAIPIEG VEWV TPOPIPWY, VEEG PEBODOI TTAPAYWYNRS TPOWYI-
MWV, EUKaIpieg PEIWONG TOU KOOTOUG TTapaywyng KTA. AAG OAEG auTEG
0l EUKaIpieg O BewPOUVTAl EUKAIPIES VIO Wia CUYKEKPIPEVN ETTIXEIPNOT.

Mia eukaipia MdapkeTivyk Ba evdla@Epel pia eTTixeipnon, epéoov oxl
MOVO PTTOPED aTTAWG va TNV agloTroIRoEl, AAAG Kal £XEI ONPAVTIKA TTAE-
OVEKTHMOTA, O€ OXEON UE TIG ETTIXEIPHOEIG TTOU UTTOPOUV ETTIONG VA TV
aglotroinoouv. lMpiv uioBetiooupe pia eukaipia MApPKETIVYK, Ba TTpETTE
va €XOUME UTTOWN Pag Ta akoAouba:

Ma va emtoxel yia eukaipia MapkeTivyk, Ba TTPETTEI va TnpoUvTal
OPICUEVEG TTPOUTTOBEDEIG:
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KdaBe etmixeipnon €xel KATTOIEG IIQITEPES IKAVOTNTEG VA KAVEI OPI-
opéva TTpayuaTa TTOAU KaAUTEPA OTTO TOUG AVTAYWVIOTEG TNG Kal £TOI
€XEl KATTOIA OUYKPITIKA TTAEOVEKTAMATA, TTOU TNG Oivouv PEyaAUTeEPES
ouvaTtoTNTEG va aglotroinoel, KAAUTEPA ATTO TOUG QVTAYWVIOTEG TNG, TIG
OUYKEKPIYEVEG ukalpieg. Ta TTapddelypa, pia Blopynxavia apaywyng
OANQVTIKWV OUVHBWG CUYKEVTPWVEI KAAUTEPEG TTPOUTTOBECEIG ETTITUXI-
Qg OTNV Trapaywyn evog véou aAAAVTIKOU, oTTO Jia Blounyxavia kovoep-
BoTroinoNnNg OTTWPEOKNTTEUTIKWY, YIOTI KUPIWG :

® ¢xel OXEOEIG YE TTPOPNBEUTEG TWV ATTAPAITNTWY TTPWTWY UAWVY Kal
eCotmrAiopoU,

® £xel TTEipa Kal YVWOEIG TNG TTAPAYWYAGS TTOPEUPEPWYV TTPOIOVTWY,

® JiaBétel TIG KATAAANAEG €yKATAOTACEIS Kal TOV €EOTTAIONO yia Tnv
atroBnKeuan Kal SIAVOWN TwV TTPOIOVTWY Kal

® atroAauBAavel TNV EUTTIOTOCUVN TOU KATAVAAWTIKOU KOIVOU.

Emouévwg, n Blounxavia KovoepRoTroinong OTTWPOKNTTEUTIKWY,
QKOMa Kal av yVwpilel TTwg UTTApXoUV TrepIBwpla aTnv ayopd Twv aA-
AQVTIKWV, WOTE VA ETTEKTEIVEI TNV TTAPAYWYIKA TNG dpAoTnPIOTNTA O€
auTh, 8¢ Ba 10 KAvEl yiIa TOUG AOyoug TTou ava@EPBnNKav TTapaTavw.

ZUVOAO €UKaIPIWV HIag ETTIXEIPNONG Ba ovouddoupe éva GUVOAO €U-
Kalpiwv MApkeTivyK TToU BpiokovTal oTn d1a8eon TnG. Edv o1 eukaipieg
MIag eTTIxEipnong gival TTOAEG Kal KOAEG, TOTE Kal N ETTIXEIPNON €XEI KO-
AEG TTPOOTITIKEG Kal TO avTiBeTo. H etmixeipnon Ba TpETTeEl ouvEXWS Va
OlEpEUVA YIa VEEC eukalpieg MAPKETIVYK, YIOTi O avTiBeTn TTEPITITWON TO
MEANOV TNG gival eMOPAAES Kal aBERaio.
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Eixova 6.3
O1 véeg evraipleg HETOLOLLOVY TOALES POPES THV KOVOVIKI] POT] TOPAYWYNS KOl
Aertovpyiag piog extyeipnons, oivovrag véa wlnon oTic dpacTpLOTNTES THG.

O1 véeg eukaipieg MAPKETIVYK, TTOU PTTOPET va avadnTroEl Pia eTTIXEi-
pnon, gival duvaTtov va utraxBouv o€ pia atrd TIG akOAoUBEG KaTnyopieg:

® £UKAIPIEG TTOU UTTAPXOUV OTA TTPOIGVTA TToU AdN TTapAYEl N ETTIXEIPN-
on f oTIG ayopég TTou AN d108€TEl T TTPOIOVTA TN,

® £UKAIPIEG TTOU UTTAPXOUV O€ VEQ TTPOIOVTA 1 O€ VEEG QYOPEG, OTIG
0TT0iEG PTTOPET va dpacTnploTToindei n emmixeipnon.

6.2.2 H emloyn tov 6toOxmv

A@ou avaAuBouv kal agiohoynBouv ol UTTAPXOUCEG EUKAIPIES, OKO-
AouBei n eTTIAOYR TWV OTOXWV TNG ETTIXEIPNONG. ZUVABWG Ol ETTIXEIPATEIG
dev PUTTOPOUV Va EKPETOAAEUTOUV OAEG TIG EUKAIPIEG TTOU TTAPOUCIAdovTal
yla Toug akoAouBoug Adyoug:
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1. yiaTi TTOAAEG aTrd auTEG gival acupBifacTeg peTagU Toug,

2. yiaTi TTOTE OXeOOV O€ DIABETOUV TOUG OVAYKAIOUG OIKOVOMIKOUG TTO-
POUG, YIa va agloTroINoouV OAEG TIG EUKAIPIES KAl

3. yiati 6Aeg o1 eukaipieg Oev eival £€iocoU EAKUOTIKEG.

MNa Toug Tmapatdvw AOYoug, n €TTIXEIPNON €ival UTTOXPEWMPEVN VO
d1a0€0¢el TOUG TUVHBWG TTEPIOPICHEVOUG TTOPOUG TNG, YIA VA AIOTTOINCEI
TIG KOAUTEPEG ATTO TIG euKalpieg. MNa va kaBopioel Toug OTOXOUG TNG Mia
eTmixeipnaon Oa TTPETTEl va aTTAVTACEl OTO £PWTNUA: TTOIEG EUKAIPIEG Ba
TTPoCTIaBNOoEl va agloTroInoel Kal o€ TTolo BaBud. MNa va amavifoel o€
QuUTO TO EPWTNUA N ETTIXEIPNON, Ba TTPETTEI TTPONYOUPEVWG Va {ekabapi-
O€l TO 0TOXO Kal TV ATTOOTOAR TNG.

ATTO Tn oTiyun Tou Ba kaBoploTei 0 0TOXOG, N ETIXEIPNON €ival €0-
KOAO va epeuvioel To TTEPIBAANOV yIa EUKAIPIEG Kal TTOAU EUKOAOTEPO
va afloAoyroel TN OUVEICPOPE QUTWY TWV EUKAIPILV OTOUG OKOTTOUG
NG €mMXEipnong. 'Evag T€T010¢ 0TOXOG Yia pia Blopnxavia Tpogipwy Ba
MTTOpOUGE va gival n BeATiwan TnNG TTapaywyikéTNTAG.

‘Evag oT1éx0¢ utropei va emteuxBei pe didpopoug TpoTToug. Kdbe
ETMIXEiPNON, OPWG, Ba eTTIAECEI TOV TPOTTO 1] TOV CUVOUACHO UE TOV OTTOI0
OUYKEVTPWVEI KATTOIO GUYKPITIKA TTAEOVEKTHATA.

O1 aT1dx0I TNG €TIXEIPNONG Ba TTPETTEI VO OUYKEVTPUWIVOUV OPICHEVES
1016TNTEG. O1 1816TNTEG AUTEG €ival 01 AKOAOUBEG:

n 1€pAPXNCN TwV GTOXWYV,

N TTOOOTIKHA TOUG £EKPpaon,

n duvaTtdTNTA TTPAYMOTOTTIOINCNS TOUG KAl
n oUykAion PETagu TouG.

hON=

Ooov agopd TNV IEpApXNaOn, Ol OTOXO!l TTOU ETTIOILKEI VO ETTITUXEI
Mia etixeipnon dgv €xouv yrI' auTthv TnVv idla otroudaidTnTa. Etiong, yia
va emITEUXOEi Evag OTOXOG TIG TTEPICOOTEPES POPEG, Ba TTPETTEI va £XEI
TTponyNnBei n eTTiTEUEN PHEPIKWY GAAWV PIKPOTEPWY OTOXWV.

Emiong, yia Tnv €1mixeipnon onuavTiky 1810TNTA TwV OTOXWV €ival
N TTOOOTIKA TOUG £KPPACT, OTO PETPO TOU €QIKTOU. [Na TTapddelyua, o
OTOX0G aU&NOoNG TNG aTTOOOTIKOTNTAG MIag TTEVOUCNG OEV €ival OUYKE-
KpIpévog. AvTiBeTta eival gagng o oTdxXog augnaong TnNG atrod0TIKOTNTOG
NG emévduong oto 10% o€ duo xpovia. OCo o CUYKEKPINEVOGS Eival O
OTOXOG WG TTPOG TO PEYEBOG, TO XPOVO Kal TO XWPO, TOGO TTEPIOCTOTEPO
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OIEUKOAUVETAI N KATAPTION VOGS TTPOYPANPaTOS Opdang Kal TOGO KOAU-
TEPA PTTOPEI VA Yivel 0 EAeyX0G EKTEAECNG TOU.

Ooov agopd Tnv TTpayPaTOTIoINON Twv OTOXWV, N €TIXEipnon Ba
TPETTEN va DIaBETEl T avayKaia JEoa, yia va TTITUXEI TOUG OTOXOUG TNG.

TEAOG, o1 aTOXOI TToU BETEl N €TTIXEiPNON Ba TTPETTEN v GUYKAIVOuV
METa&U TOoug Kal va pnv avtigdyovtal o €vag Tov dAAo. MNa mapddeiyua,
0l OTOXOI TNG PEYIOTOTTOINONG TWV TTWAATEWY Kal TNG EAAXIOTOTTOINONG
TOU KOOTOUG TWV TTWAACEWV £pXovTal o€ avTiBeon WeTagu Toug, yiaTi
yIO VO PEYIOTOTIOINOEI TIG TTWANCEIG TNG Mia eTTiIXEipnon, Ba TTpéTTel va
augnoel Tig daTraveg TwV TTWANCEWV TNG (TT.X. va au¢Aoel Tov TTPoUTTo-
AoyIiouo TNG dIaPAMIoNG, Va XopNyNRoEl AuNUEVEG EKTTTWOEIG GTOUG TTE-
AaTEG, KTA.). MeTa&u Twv SIGPopwY OTOXWVY UTTAPYXOUV OXECEIG AVTOA-
Aayng, T.X. N €mmiTeugn Tou evog ouvettayeTal Tn Buaia KAatTolou dAAou
OTOXOU KaI avTioTpo®a.

6.2.3 H ovdmtvén thg oTpotnylkng Tov
MapretivyK

Me Tov KaBopPIoHO TWV OTOXWV TNG, Uia €TTIXEiPNON aTToPaaCilel T B€-
A&l va emTuxel. Me tn oTpaTnyikr) Tou MApPKETIVYK, N €TTIXEIPNON ATTOPA-
oiCel TTwg Ba emTUXEI TOUG OTOXOUG TNG. H oTpatnyiki Tou MAPKETIVYK
TepIAauBavel dIGQopa aToIXEIa, Ta OTTOUdAIGTEPA ATTO Ta OTTOia €ival:

1. n TUNUaTOTIOINCON TNG AYOPAG,
2. n emAoyr Twv ayopwy dIdBeang Twyv TTPOIOGVTWY TNG ETTIXEIPNONG,
3. n digioduon OTIC ayopEg,

TO peiypa MAPKETIVYK.

6.2.3.1 Tunparomoinon g ayopas
A. ‘Evvoia kai okoTtroi TnNg Tunuarormroinong tng ayopdg
Tunuatotroinon n kardrunon TNg ayopdg (market segmentation)

gival n dIAKPIoN TV KATAVOAWTWY HIAG EUPUTEPNGS ayopds evOg TTPOI-
OVTOG A TTPOIOVTWY O€ KATA TO OUVATOV ONOIOYEVEIG OUADES KATAVOAW-
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TWV HE KOIVA XAPAKTNPIOTIKA. ZKOTTOG TNG TUNUATOTIOINGNG TNG ayopds
gival va dIEUKoAuvOei N TTpowOnan Kal N TTPOROAN VOGS TTPOIOVTOG, UE
TNV KaAUTEPN avaAuon Kal PJEAETN TWV AVAYKWY KABE CUYKEKPIPEVNG
opadag katavaAwTwy. MNa Kabe TTpoidv eival duvaTtov va yivel diagope-
TIKA TUNMOTOTTOINON TNG AYOPAC.

2€ TTOANAG TTpOIdVTa, TTou dev gival BuVATOV va €XOUPE CNUAVTIKEG
TTOIOTIKEG BIAPOPOTIOINCEIG, OV €ival EUKOAN N KATATUNON TNG ayopdg.
> € KABE TUNPa TG ayopdag UTTapxel Pia diagpopoTroinon aTig TIHEG. KABe
TUAMO TNG ayopdg avTIOTOIXEI O€ Hia KaTnyopia TTEAATWY TOU TTapOVTOG
Kal ToU JEAAOVTOG WG TTPOG TIG AVAYKEG KAl TIG TTPOTIMATEIS TOUG.

Katd tov Kotler P., n Tunuartotroinon TG ayopdg ival To KEVTPO TNG
oTpaTnyIKAG Tou MAPKETIVYK, N OTToIa £XEI WG ETTIOILEEIG:

o) TNV €TIAOY TNG CUYKEKPIUEVNG ayopds - aToxou (target market),
TTOU TTPOUTTOBETEI TNV IKAVOTATA EVTOTTIONOU TWV EUKAIPIWY, TTOU
TTapouaiadouv Ta dIGPOoPa TUAUATA TNG ayopds Kal

B) Tnv emAoyn Tou KatdAAnAou peiyuatog MdpkeTivyk (Marketing mix),
TTOU TTPOUTTOBETEN TNV IKAVOTNTA VA EVTOTTIOEI ONPIOUPYIKA TIG SIAQPO-
PEG ATTAITATEIG TWV TUNUATWY TNG ayopdG.

2AUEPA, O QVTAYWVIOPOG PETAEU TWV ETTIXEIPATEWY OEV gival Ovo
QVTAYWVIOUOG TwV TINWY, 0AAG Kal TNG TTOIOTNTAG TWV TTPOIOVTWY, O€
ox€on Pe AANa opogIdr) TTPOIGVTA TTOU IKAVOTTOIOUV TIG iBIEG AVAYKEG.

Kd&Be TuAua TNG ayopdg Ba TTPETTEl VO QVTIMETWTTICETAI KAl VO JEAE-
TaTal xwploTtd. Me Tov TpOTTO QUTO Ba BonBnbei n eTixeipnon, WOTE va
€EUTTNPETAOEI KAAUTEPO TOUG TTEAATEG TNG O€ KABE OUYKEKPIPEVN ayopd.
Me Tn peAETN o€ BABOG Twv ETTIPEPOUS ayopwyv, UTTopEi TO MAPKETIVYK
va agloTroIfoEl, Katd Tov KaAUTePo duvaTov TPOTTO, TOUG TTOPOUG TTOU
o1a6étel. MNa Tapddeypa va xpnoigotroinBouv kaAluTepa Ta kavaAia di-
d0eong TWV TTPOIOVTWY, VA Yivel ATTOTEAECUATIKOTEPN N dlagAuIon, va
TTapaxBouv KaAUTEpa TTPOIGVTA yIa TNV 000 TO dUVATOV PJEYOAUTEPN IKA-
VOTIOINON TWV KATOVAAWTWV.

‘Eva mapddeiyua TpnpaToTroinong Tng ayopdg gival To €¢AG: £va Tu-
MIKO OIVOTTOIEIO TTapPAYEl KPAOI& EQIPETIKAG TTOIOTNTAG Kal EVOIAQEPETAI
va Bpel TTola ival Ta XapaKTNPIoTIKA TToU TTPETTEl va dWOElI OTA TTPOI0-
VTO TOU, WOTE VO TTPOCEAKUCEI TO KATAVAAWTIKO evdiapépov. MeTd atmd
MIa €peuva ayopdg n eTmixeipnon €xel otn d1A0ecT TNG OTOIXEID YO TIG
TIPOTIUACEIS TWV KATAVAAWTWY, YE BAon Ta dnUOoypaPIKA TOUG Xapa-
KTNPIOTIKA Kal TOV TPOTTO {WNAG TOUG.
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Me Tn xprion oTaTIoTIKAG avAAUCNG TO GUVOAO TWV KATAVOAWTWY TNG
£PEUVOG XWPIOTNKE OE TPEIG OPADEG PE DIAPOPETIKA XOAPAKTNPIOTIKA N
KaBeuId.

Awaypappa 6.1
Tunuazomoinon e oyopas

H avaAuon €d¢<i1&e 0TI o1 KaTavaAwTEG TNG TPITNG opddag (OMAAAT)
£odeUouv apKETA XprHaTa yia akpIBd €idn TpoYipdwy Kal apéoKovTal va
doKINAZoUV KaIVOUPYIEG YEUOEIG.

ETTouéVWG N OUYKEKPIPEVN KATNYOPIa KOTAVOAWTWY PJAAAOV aTTOTE-
Agi pia ayopd, oTnv OTToia N OIVOTTOINTIKA ETTIXEipNON Tou TTapadeiyua-
TOG UTTOPEI va dIabEael Ta TTPOIGVTA TNG.

H OMAAA B @aivetal apketd ouvtnentikr, evw n OMAAA A dev ev-
dla@épeTal IBIAITEPA yIa TNV ayopd TPOQIUWY Kal TTOTWV.
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Emiong, Ta 181aiTepa XapaKTNEIOTIKA Twy KatavaAwTwy Tng OMA-
AAX T ytropoulv va agiotroinBouv atrd Tnv €TMIXEIPNON KATA TNV ETTIAOYN

me

ouoKeuaaoiag, Tou €idoug TNG dianuIcTIKAS TTPOROAAG, Tou Kabopi-

OMoU TNG TIMAG TWV TTPOIOVTWY KTA.

B. lMAsoveKkTAuATA KAl EIOVEKTAUATA TNG TUNMATOTTOINONS TNG
ayopdg

H TunuaTotmoinon TG ayopdg epgavicel Ta akOAouBa TTAEOVEKTAUA-

TO KAl PEIOVEKTAHUATA.

a)

B)

Y)

%)

£)

oT)

9

MAgovekTApaTA

Mapéxer Tn duvatdTnTa o€ pia €mixeipnon va peAetd kai va dia-
TMOTWVEI TIG AVAYKEG KABE TUAPOTOG TNG ayopds evog ayabou, To
BaBud IkavoTToinong TNG avTioToixng avaykng ato 1o ayabo auTo,
KaBwg €TTiong Kal TIG TMOAVEG EVEPYEIEG TNG ETTIXEIPNONG YIQ TV
KOAUTEPN EEUTTNPETNON TWV KATOVAAWTWV.

BonBa tnv emixeipnon va rpocapuodel To TTpoidv ThG CUPQWVA JE
TIG ATTAITAOEIG TWV KATAVAAWTWY, WOTE va dIEUPUVEI TO PEPIBIO TNG
oTnv ayopd.

BonBa Tnv emmixeipnon va Katavépel o ammoTeEAEOUATIKA TOUG TTO-
poug Tou MAPKETIVYK OTA ETTIMEPOUG TUNUATA TNG ayopds, WOTE
KABE TUAMA va ETTITUYXAVEI TO KAAUTEPO dUVATOV ATTOTEAETA.
Aivel Tn duvaTdTNTa OTNV ETTIXEIPNON VA XPNOIKOTIOIE! TIG TTIO OTTO-
TEAEOUATIKEG PEBODOUG, yIa va TTPOCEAKUEI TOUG KOTAVOAWTEG
MEOW TWV SIOPNUICTIKWY TNG TTPOYPOUHUATWV.

Mapéxel T duvaToTNTa KAAUTEPOU TTPOYPOAUUATIONOU, EAEYXOU Kal
OUVTOVIGHOU TWV dpacTnNEIOTATWY Tou MAPKETIVYK, WOTE va augd-
VETAI N ATTOTEAEOUATIKOTNTA TNG.

BonBa tnv emixeipnon va emAEyEl Kal va TTapAyel Ta TTPOIOVTA,
aTtrod Ta OTToia £XEI TA HEYAAUTEPO KEPDN.

BonBd tnv emmxeipnon va dIammoTWVEl YPARYOPa Kal agIdTToTa TIg
TUXOV aAAayEG TTOU GUNBaivouv OTIG TTPOTIMACEIS TWV AYOPAOTWY
TNG OUYKEKPIPEVNG AYyopds, WOTE VA KAVEI £YKaIPA TIG AVAYKAIES
OI0PBWTIKEG KIVATEIG TIPOCAPUOYAG OTIG VEEG TTPOTIUACEIG.
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MelovekTAuaTa

a) Av n Tunuarotroinon 8¢ yivel cwoTdA Kal Je BACN CUYKEKPIYEVO Kal
QVTIKEIMEVIKA KPITAPIA, €ival EvOEXOUEVO va 0ONYAOEl 0€ E0PAAUEVO
OUMTTEPACHATA KAl ATTOQPACEIG PE DUTHEVH ATTOTEAECUATA YIO TNV
eTTIXEipNON.

B) H TunuaTotmoinon TNG ayopdg €xel GNUAVTIKO KOOTOG, TO OTToio OI-
KaloAoyeital, JOvo epOcov Ta OQEAN, TTou Ba TTpokUWouv aTrd au-
TV, €ival yeyaAutepa ammo 1o KOOTOG TNG. Me Tnv Tunuarotroinon
TNG AyOPAs TO NECO KOOTOG TTAPAYWYAG TNG ETTIXEIPNONG AuEAveTal
o€ oxéan Je auTo TTou Ba €ixe n emixeipnon, €dv TTapryaye tnv idia
OUVOAIKR TTOOOTNTA €VOG TTPOIOVTOG. AANAG TO augnUEVO aUTO KOOTOG
UTTEPKAAUTITETOI OTTO TNV AUENON TNG MEONG TIMAG TTWANONG Twv dId-
POPWV TTOIOTATWY TOU TTwAOUUEVOU TTPOIGVTOG. MapdAAnAa Kail ol
TTWAOUWEVEG TTOGOTNTEG TOU TTPOIGVTOG augavovTal, JE APETO aTTOTE-
Aeopa TNV al&non Tou KUKAOU £pYOCIWV KOl TWV KABAPWYV KEPDWV.

To €id0og TNG ayopdc TToU AVTIMETWTTICEI hIa ETTIXEIPNON (MOVOTTWAIO,
OAIlYOTTWAIO, TEAEIOG QVTAYWVIOUOG) KPIVEI WG CUUPEPOUCO 1 un TNV
TMNPOTOTTIOINGN TNG ayOopdg Tou TTpoidovTog TNG. OTav n etmixeipnon ivai
MOVOTTWAIO, Ba TTApEl Povn TNG TNV aTTOQPACT KE YVWHUOVA TN PEYIOTO-
TToinoN TWV KEPOWV TNG. 2TNV TTEPITITWON TOU OAIYOTTWAIOU N TEAIKN
amoéQacn TNG ETMIXEIPNONG Ba eTTNPEACTEI ATTO TIC ATTOPACEIG TWV AVTO-
YWVIOTIKWV ETTIXEIPAOEWY Kal TIG TIBAVESG avTIOPACTEIG TOUG OE dEDOE-
vn TTONITIKA TNG ETTIXEIPNONG. ZTOV TEAEIO AVTAYWVIOUO N €i0000G HIag
ETTIXEIPNONG OTNV ayopd £vog TTPOIOVTOG eival EAeUBePN Kal N TIPA Tou
TTPOIOVTOG eival dedopévn. AuTd cuppaivel, yiaTi ol ETTIXEIPACEIG TTOU
UTTAPXOUV OTNV ayopd cival TTapa TTOAAEG Kal eV JTTOPOUV Va eTTNPEA-
OOUV JEPOVWUEVA TNV TIUA Tou TTpoidvTog. ‘ETol n eTmixeipnon ammogaaoi-
Ce1 TNV €i00006 TNG A UN, ME Bdaon TIG DEQOPEVEG TILEG.

I. lMpoimoBsosic amroreAsouarikng KaraTrunong tng ayopdg

MNa va gival atmoTeEAEGPATIKN N KATATUNGN TNG ayopdg Ba TTPETTEl va
UTTAPXOUV Ol aKOAOUBEG TTPOUTTOBEDEIG:

o) n duvaTOTNTA CUYKEVTPWONG OTOIXEIWY, TTOU OXETICOVTAI PE TA 1DIQ-
TEPA XAPOAKTNPIOTIKA TWV TWPIVWVY Kol JEANOVTIKWVY TTEAQTWV KABE
THAHOTOG TNG aYOPAG,

B) n duvaTtdTNTa ETTIKOIVWVIAG TNG ETTIXEIPNONG ME TIG BIAQPOPES KATNYO-
PIiEG TWV TTEAATWV,
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y) n duvatétnta PETPnong Kal BabBuoAdynong Tng XpnoiuoTnTag Kai
TNG aTTOBOXAG aTTO TO AYOPACTIKO KOIVO, TNG EAKUCTIKOTNTAG KAl TNG
QVTAYWVIOTIKOTNTOG TWV TTPOIOVTWYV TTOU TTapAyEl N TTIXEIPNON,

8) n duvartdoTNTa €KTIUNONG, aTTO TNV ETMIXEIPNON, TNG OTTOUdAIATNTAG
TOU KABE TUAMATOG TNG ayopdg TTou €xel KaTaTunBei. AUo 1 TTEPICOO-
TEPA TUNAMATA PIAG ayopdg gival duvaTtov va evoegikvuTal va EVOTTOIN-
Bouv, e@béoov Ta TuAaTa autd dev eival €TTIKEPDH yIa ThV ETTIXEIPN-

an.
A. Xpdvocg kai KpIThpia TUNUAToToinons tng ayopdc

H Tunuatotroinon Tng ayopdg PTTopei va yivel o€ OU0 BIAQOPETIKES
XPOVIKEG OTIYMEG:

a) 1piv a11é TN d168E0N TOU TTPOIOVTOG OTNV AyOPd Kal
B) peTd TNV KUKAOQOpPIa TOU TTPOIGVTOG OTNV ayOopPd.

21NV TTPWTN TTEPITITWON, N KATATUNON TNG ayopdg yiveral TrpIv va
KUKAOQOpPN o€l TO TTPOIGV aTnVv ayopd, JE BAcn OXETIKO TTPOYPAUMA.

21N OeUTePN TTEPITTITWON, N KATATHUNON TNG ayopdg emIRAAAETAI €K
TWV UOTEPWV aTTO TIC OUVBNAKEG TTOU dIaUOPPWVOVTal TNV ayopd Tou
TTPOIOVTOG.

MNa va kdvel pia €miXeipnon €k Twv UCTEPWYV KATATUNON TNG Qyo-
PAgG, oTNPifeTal aPeVOG o€ aTolXEia TTWAACEWY TToU Ba TnpEi To TUAUA
MApKeTIVYK TNG €TTIXEIPNONG KAl apeTéEPOU o€ €peuveg MApKeTIvyK. Mg
Baon Ta oToixeia Ba €TMKEVTPWOEI TIG TIPOCTIABEIEG TG OTA TTPOIOVTA
KAl OTA TUAMOTA TG AYOPAS, OTA OTTOI0 CUYKEVTPWVEI CUYKPITIKA TTAEO-
VEKTAMATA £VAVTI TWV ETTIXEIPATEWY, TTOU JIABETOUV AVTIOTOIXO OMOEIDN
TTPOIoVTa.

MNa TNV KaTaTPNOoN PIag ayopdg UTTOPE va XpnaoiuoTroindei éva povo
KPITAPIO A va XpnaoiuoTroinBoulyv TTepioadTepa aTTd £va KpitThpia. To Kpi-
THPIO N Ta KPITAPIA, TTOU Ba XpnaiyoTroinBouy yia TNV KAaTatunon, ivai
duvatov va diammoTwOouyv eiTe eUKOAA €iTe UOTEPA ATTO £€pEUvVA TNG AYO-
pag.

Ta KpITAPIO KATATRNONG TNG aYOPdG €ival SIAQOPETIKA yIA TNV ETTIXEI-
pNMATIKA Kal SI0QOPETIKA YIa TV KATAVOAWTIKI ayopd.

21NV ETMIXEIPNPATIKA ayopd, N TUNPATOTToINON oTNPICeTal KUPIWG O€
OIKOVOMIKG KPITAPIA, VW) OTNV KATAVOAWTIKI ayopd UTTEICEPYOVTAI Kal
€EWOIKOVOUIKOI TTAPAYOVTEG.
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Ma TNV Katdrunon Tng €TMIXEIPNUATIKAG ayopdg gival duvaTtdv va
XpnaoiyotroinBouv Ta akéAouba KpITApPIa:

a) N YEWYPAPIKA KATAVOUA TWV TTEAATWYV - ETTIXEIPACEWYV,

B) 0 KAGBOG TNG OIKOVOUIKAG OpacTnPIOTNTAG TOUG,

y) TO TTARB0G TwV ayopaaTwy, TToU EMOPA CUVABWG TTEPIGOOTEPO ATTO
KaBe aAAo TTapdyovTta oTtn dlaudpPwaon TNG oTpatnyikng Mdapke-
TIVYK MIOG ETTIXEIPNONG.

‘ET01, yIa TTOPAdEIYUA, O ETTIXEIPATEIG OUVABWG IKAVOTTOIOUV, KATA
TTPOTEPAIOTNTA, TIG TTAPAYYEANIES TWV PEYAAWV TTEAQTWV TOUG.

H katdTunon TnG KaTavaAwTIKAG ayopds UTTOPE va yivel ue Baon ta
ak6Aouba KpITrpIa:

a) YEWYPaQIKA,
B) olkovouIKA Kal
Y) dnpoypa@ikd.

Ta yewypa@Ika Kpitipla padi he Ta 0IKOVOMIKG attoTeAOUV Ta KUPIO-
TEPA Kal, KUPIWG, TA TTIO XPHOIKO KOl OTTOTEAECUATIKA KPITAPIA KATATUN-
ONG TNG KATAVOAWTIKAG ayopdg. To Katd KEQAARV €1000NKa aTTOTEAET TO
KUPIO OIKOVOMIKO KPITAPIO, JE BAon TO OTTOIO YiVETOI N KATATUNOT MIOG
KATavOAWTIKAG ayopdg Kal IoXUEl Kal OTNV ayopd Twv TPOYidwy Kal TTo-
Twv. Ta otToudaldTEPa aTTd Ta ONPOYPAPIKA KPITHPIA TTOU XPNOIUOTIOI-
oUVvTadl yId TV KATATUNON MIAg KATAVAAWTIKAG ayopdg gival: n nAIKia kai
TO QUAO TWV KATAVOAWTWY, TO HEYEBOG TOU VOIKOKUPIOU, N OIKOYEVEIAKI)
KatdoTaaon, n armacXoAnaon, To JOpPWTIKO €TTiTred0, N Bpnokeia, n €06vi-
KOTNTA, N KOIVWVIKA TAEN, T0 YéyeOOG Kal n TTOAUTEAEIQ TNG KATOIKIAG, N
Kataywyn KTA.

Ma va éxel pia €TTxeipnon KaAd atroteAéopaTa atrd TNV TUNUATOTTOI-
non JIag ayopdg, Ba TPETTEl N TUNUATOTTOINGON va OTNPIXOEi o€ Eva Kal
ouvnBwG o€ TTEPICTOTEPA aTTO £va KPITHPIA, T OTToia eTTnpeddouy, o€
onMavTik® Babuod, TN CUPTTEPIPOPA TWV KATAVOAWTWY KABE CUYKEKPI-
MEVOou TTPOIGVTOG.

Mia emmixeipnon Ba TTpéTTel va TTpoPei 0TV KATATUNON MIOG QyO-
PAG, EQPOCOV N ayopd £XEl ONUAVTIKO OIKOVOMIKO evOIA@EPOV YIO TNV
ETTIXEIPNON KAl KUPIWG, EQOCOV Ta 0PEAN Ta OTTOIO TTPOCDOKA €ival TTE-
PICCOTEPA ATTO TO KOGTOG TTPOCAPMOYNG TNG ETTIXEIPNONG OTIG OTTAITH-
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O€IG, TToU dnuIoupyei N KataTunon. Mikpog aplBuog KaTavaAwTwy dev
aTTOTEAET ETTOPKN aQITiA, WOTE va 0dNyNOEl Hia TTIXEIPNON TPOPIUWYV KAl
TTOTWV OTNV KaTATNon piag 6edouévng ayopdg, yioTi TO KOOTOG HIOG
TETOIOG KOTATHNONG Ba gival TTOAU peydAo, o€ oxEon Pe Ta OQEAN TTOU
Ba emmITUXEI N €TTIXEIPNON.

6.2.3.2 EmAoyn ayopwv d1dBeong Twv TPOIOVTWY THE ETIXEIPNONS

O1wg €xel avapepOei AN, 01 ETTIXEIPATEIS YIa va MTUXOUV ATTO-
TEAEOUATIKOTEPA TOUG OTOXOUG TOUG, Ba TTPETTEI VA ETTIKEVTPWVOUV TIG
TIPOCTIABEIEG TOUG GE OPIOUEVEG ETTIAEYUEVEG QYOPEG, OTIG OTTOIEG GU-
YKEVTPWYOUV GNUAVTIKA CUYKPITIKA TTAEoveKTApaTa. Edv n emixeipnon
dlaokoptioel TIG OUVANEIS TNG O TTOAEG ayopég, TOTE Ba pelwbei n
atroTeAeopaTIKOTNTA TNG.

O1 ayopég, oTIG oTT0iEG Ba TIOIWEEI Wi ETTIXEIPNON VO CUYKEVTPW-
o€l TIG TTPOOTTABEIEG TNG, Oa TTPETTEI VO £XOUV TA £€1G XAPOKTNPIOTIKA:

Na €xouv éva eTTOPKEG PEYEDOG.

Na €xouv duvaTOTNTEG YIA TTEPAITEPW QAVATTTUEN.

Na pnv £xouv uTTeEpKaAUQOET aTTd AAAEG ETTIXEIPHOEIG.

Na €xouv KATTOIEG aVAYKES TTOU OEV €XOUV IKAVOTTOINOEI KAl TToU N
ETTIXEIPNON UTTOPEI VA TIG IKAVOTTOINOEI ATTOTEAEOUATIKA.

hoON=

H emAoyA Twv TunudTwy TG ayopdg, TTou Ba emdIWEEI VA IKAVO-
TToInoel yia emmixeipnon, 6a kabopioel Kal Ta €idn Kal TNV TTOIOTATA TWV
TTPOIOVTWY TTou Ba TTapdyel, TOUG KATAvVOAWTEG TTOU Ba eEUTTNPETATEI
KOl TOUG QVTAYWVIOTEG TTOU B QVTIUETWTTIOEL.

6.2.3.3 Aiciaduon oTig didpopeS ayopég

Me mn oTpartnyikn dieicduaong OTIG JIAPOPES AYOPES N ETTIXEIPNON
KaBopiel Toug TPOTTOUG, PE TOUG oTToioug Ba emidIEEl va dIeIgdUCEl
oTIG SIAPOPEG ayopES OTOXOUG, TTOU gival o1 €EAG:

1. n e€ayopd evOG UTTAPXOVTOG TTPOIOVTOG ] UTTAPXOUCOG ETTIXEIPNONG.
2. n ECWTEPIKN AVATITUEN TNG ETTIXEIPNONG Kal
3. n ouvepyaaoia pe AAAEG ETTIXEIPATEIG.
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Eiwova 6.4
H owotij emidoyn s ampotnyikng o1eloovons o€ Lo VEo, ayopd, OmOTEAEL
ovviiw¢ 10 "kAe1dl" yio TV KOTAKTHON THS AYOPAS VTHG.

Ooov agopd oTnv ammdKTNon £vOg UTTAPXOVTOG TTPOIOVTOG, Eival O
EUKOAOTEPOG Kal TAXUTEPOGS, AAAG OXI KAl O OIKOVOUIKOTEPOG, TPOTTOG, YId
va dieioduceEl hia etmixeipnon o€ pia véa ayopd. Autd ogeileTal oTo ye-
YyOvOG OTI aTToQeUYETAI N dnUIoOUPYia TNG ATTAPAITATNG UTTOOOUNAS Kal Ol
AoItrég daTrdveg, TToU €ival ATTAPAITNTES YIA Wi ATTOTEAEOHATIKN OIEio-
duon o€ pia véa ayopd. YTTapxouv dId@opol TTapdyovTeG, TTOU 0dnyouv
0Tn XpNolhoTroinan auTtrg Tng ueBddou dicicduang, OTTWG:

® H emixeipnon, TTou atroKTd pia AAAn eTixeipnon €xel TTOAU Aiyeg yvw-
O€IG VIO TO OUYKEKPIPEVO KAADO ETTIXEIPNMATIKAG dpaang (EAAEIwn
TNG avayKaiag TEXVoyvwaiag).

® YTtrdpyxouv aoBapoi Adyol yia va €iI0€ABEI n eTTIXEIPNON OTN VEQ ayo-
pd, 600 T0 duvaTOV TaXUTEPA.

® H emixeipnon Ba avTIPETWTTIOEI TNPAVTIKG TTPORANMATA, GV EI0EADEI
OTn véa ayopd e ECWTEPIKH AVATITUEN, OTTWG N EAAEIYN TEXVOYVW-
oiag, KA€IoTd kKavaAia diavoung r kavaAia diavoung oTa oTroia ivai
OUOKOAN N €i0000¢, UPNAEG BATTAVEG yIa dla@ruIon, N EAAEIYN TTPW-
TWV UAWV KTA.

‘Ooov agopd TNV ECWTEPIKN avATITUEN TNG ETTIXEIPNONG WS PETO OI-
€ioduong OTIG aYOPEG, OI TTEPICOOTEPES ETTIXEIPAOEIG TO TTPOTIPOUV, YIOTi
auTé Toug divel 1I01aITEPO YONTPO. AUTO UTTOPEI £TTIONG va OQEIAETOI KAl
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OTO YEYOVOG OTI O€ PPIiOKOUV ETTIXEIPNOTEIC YIa va ayopdoouv R AuTéG
TTOU BPiCKOUV TTPOCPEPOVTAI OE UYNAEG TIMEG.

TéNOG, N eKUeTAAAEUON piag eukaipiag digicduong eival duvaTdv va
emodIwxOei oe ouvepyaoia pe GAAN | AAAEG ETTIXEIPACEIS. ZNUAVTIKA
TTAEOVEKTAMATA TNG HEBOGOOU QUTAG €ival N KOTavour Tou Kivduvou, TnG
TTPOCTIABEING PETALU TWV CUMPMPETEXOVTWYV Kal n duvaTtdtnTa aglotroin-
ONG TWV OUYKPITIKWY TTAEOVEKTNUATWY KABEUIAG atTd TIG CUUUETEXOU-
OEG ETTIXEIPNOEIG.

6.2.3.4 Meiypa Mapketivyk

Me Tov 6po "Meiyua MApkeTIivyk" evvoouue €va aUVOANO €AeyXOE-
VWV aTTO TNV ETTIXEIPNON PETABANTWY, TIG OTTOIEG N ETTIXEIPNON UTTOPEI
VO XPNOIYOTIOIE, yIa va €TTNPEACZEI TNV AvTATTOKPION TWV QYOPOOTWV.
Me tnv TTapattdvw évvola o Mc Carthy Bewpei petaBAnTég Tou peiy-
MaToG MApPKETIVYK TIG aKOAoUBEeG TEoTEPIS (YVWOTEG Kal wg Ta 4P Tou
MdapKeTIVYK):

TO TTPOIOV (product),

™ dlavopn (place),

TNV TTpowBnaon (promotion) kai
TNV TIUN (price).

ON=

MNa kaBeuid atrd TIg TTAPATTAVW PETABANTEG UTTAPYXOUV OTOIXEIA, TTOU
MTTOpPEI va eAEyEel N eTTIxEipnOn yia va €mTUXEl TOUG OTOXOUG TNG. Ta
oTolIxEia auTd €ival Ta akéAouba:

1. Ocov a@opd TO TTPOIOV:

a) n moiotnTa (Quality), B) o TUTTOG (Style), y) 10 guTTOPIKG GVOoua
(Brand name), 8) n cuokeuaaoia (packaging), €) n ypauun Topa-
ywynAg (Product line), oT) n eyyunon (Warranty), ¢) 1o Tritredo
ecuttnpéTnong (Service level), n) dAeg utnpeaieg (Other ser-
vices).

2. Ooov agopd TN diavoun:
a) Ta kavaAia diavoung, B) N KGAuwn TnG dlavoung, Y) Ol TTEPIOXES
TTWANCEwy, 8) Ta eTTiTeda aTTOYPAPrG TWV ATTOBEPATWY, €) Ol
METOQOPEG KAI Ol UETAPOPEIG.
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3. Ocov agopd TNV TTpowdnon:
a) n dlaeruion, B) N TTPOCWTTIKA TTWANGCN, Y) N TTPoWBNCoN Twv TTW-
Aoswv.

4. Ooov aopd TNV TIPNA:
o) TO ETTITTEDO TNG TIUAG, B) OI EKTITWOEIG KAl Ol TTAPOXEG, Y) 01 OpOI
TTANPWHAG.

Eixova 6.5
To ueiyuo. Mapretivyk eivor éva wolv yproio "epyaleio” yio v exiyeipnon.

Mia emmixeipnon emAéyovTtag 10 peiyua tou MApKETIVYK, Ba TTPETTE
vVa TTAPEl aTTOPAOCEIG, VIO TO TTWG Ba XEIPIOTEI OAQ T TTAPATIAVW OTOI-
X€ia, Ta oTT0ia BpioKovTal UTTO TOV £AEYXO TNG KAl VA KAVEI TIG ETTIAOYEG
NG, avAaAoya UE TIG AyopEG aTOXOUG TTou €xel BEael. MNa va emTUXEl pia
oTpatnyikf MApKeTIVYK Ba TTPETTEN va UTTAPXOUV O akOAOUBEG TTpoUTTO-
Béocig:

a) O1 mlavoi ayopaoTég va TreloTouv OTI TO TTPOIOV TNG ETTIXEIPNONG
€X€El TOUAAXIOTOV Ta idIa XOPOKTNPIOTIKA TTOIOTNTOG PE TG OMOEION
TTPOIOVTA, TTOU TTAPAYOUV QVTAYWVICTIKEG ETTIXEIPAOEIG.

B) O1 mBavoi TTeAdTEG, agloAOYyWVTAG Ta UTTOAOITTO XAPOKTNPIOTIKA TOU
MeiypaTog MApKETIVYK Kal oTaBuifovTag Ta, va Bewpouv OTI ival 0To
i010 TTITTEDO PE QUTA TWV AVTAYWVIOTIKWYV ETTIXEIPAOEWY. EAvV dpwg,
TA XOPOKTNPIOTIKA KPIBOUV atrd Toug TTIBavoug ayopacTég OTI gival
QPKETA avwTePa aTnV €mIxXeipnon A amo O,TI OTIG AVIAYWVICTIKEG
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ETTIXEIPNOEIG, TOTE N €TmiXeipnon A 6a aTTOKTAOEI TTAEOVEKTIKOTEPN
B€on EvavTl TWV AVTAYWVIOTIKWY ETTIXEIPACEWY, WG TTPOG TNV TIUA N
TNV TmoIéTNTA.

Yy) H emxeipnon Kai oI avTtaywvIoTIKEG ETTIXEIPHOEIS VA PNV avoiouv
TTOAEYO TIMWYV, YIOTi Pia TETOIa TTOANITIKY) Ba dNUIOUPYHOEl VEEG avi-
O0pPOTTiEG, TTOU Ba avaykAoouv TIG ETTIXEIPACEIS OTNV £QApPOYR
VEWV OTPATNYIKWY MAPKETIVYK.

8) H emixeipnon va eAéyéel, edv kB OTPATNYIKN PEIYHATOG MAPKETIVYK
TTOU TTPOTEIVEl gival EQIKTH, JE BACN Toug dIABECINOUG TTOPOUG OTA
AAAO TUAMATA TNG Kal TIG IKAVOTNTEG TOU TTPOCWTTIKOU TNG.

6.2.4 Aopudpemon Kol EKTOVIGT TPOYPOLL-
natwv Mapketivyk

ATTO TIG TTPONYOUUEVESG UTTOEVOTNTEG TOU KEPAAQiou, BAETTOUME TTWG
XTiCeTal uEBOBIKA pia oTpatnyik) MAPKETIVYK OTa TTAQiOIO Piog ETTIXEI-
pnong. H uhotroinon Twv yevikOTEPWY KAl TwV EIOIKOTEPWY CGTOXWV,
TTOU £X0UV TEOEI (€iTe TTPOKEITAI YIO TN YEVIKOTEPN TTOPEIQ TNG ETTIXEIPN-
ong &ite TTPOKEITAI yIa TN oxediaan evog KalvoUupylou TTPOIOVTOG Kal TN
Oieicduon o€ pia véa ayopd) atraitei TNV eKTTOVNON TTPOoYyPaupdaTwY. To
TPOypaupa Bonbd otnv TTapakoAoubnaon Tng €€EAIENG Kal TG UAOTTOI-
Nnong Tou oTOXOU 1 TwV OTOXWV TToU £X0OUV €TTIAEYEi, ouvdudaldovTag Ta
KatdAANAa p€oa kai TIg KataAANAEG TEXVIKEG TTou £Xel O0Tn d1a08€0r) TNG
n emixeipnon. ‘Eva poypapua MApKeTIVYK TTEPIAQUBAvE T akOAouBa
oToIxeia:

1) TOUG OTOXOUG TWV TTWAACEWY,

2) 10 OUVOAIKO TTPOUTTOAOYIGHS TOU MAPKETIVYK,

3) v katavoun Tou peiypatog MAPKETIVYK,

4) Tnv TIHOAGYNON Kal

5) Tnv KaTavoun Tou TTpoUTToAoyIoHoU MAPKETIVYK OTa dIGPOPA TTPOI-
ovTa.
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Eiwxoéva 6.6
To. mpoypouato. wiog extyeipnons amoteAody ) "poyoxokoiid” tov
OTPOTYIKOD GYEOLOOUOD THG ETLYELPNONG.

6.2.4.1 O1 oTO)0! TWV TTWANOEWV

To mpdypappa Tou MAPKETIVYK apxiCel atrd Tnv €1mAOyH Twv OTO-
XWV TwV TTWAACEWYV yia KaBéva ammd Ta THAPOTA TNG €TTIXEIPNONG Kal
yla kaBéva amd Ta mpoidvta TnG. O KABopITPOG TWV GTOXWY AUTWV
O¢ yivetal auBaipeTa, aAAG gival atmoTéAeapa piag di1e€0dIKAG avaAuong
OXETIKAG ME TO TTOCO €TTIKEPDEIGS €ival 01 dIAPOPES OUVATEG OTPATNYIKEG
MapkeTivyk. O1 OTOXOI QUTOI KOTAVEPOVTAI OTIG EKTEAEOTIKEG HOVADES
TNG ETTIXEIPNONG, TTOU €ival O1 TTEPIOXES TTWANCEWY, OI TOUEIG TTWANCEWV
Kal ol TTwANTéG atopikd. O1 aTdxol auToi kaBopilovtal ye Baon 1o TTa-
pPeABOV (oTOoIXEIO TTOU BEiXVOUV TNV TTPONYOUUEVN ATTOTEAECUATIKOTNTA
KABe povadag) Kal TNV eKTipNon duvaTtoThTwy KABE povadag.

6.2.4.2 0 ouvoAikog mpoitoAoyiopdg Tou MApKeTIVYK

MNa va diektrepaiwBouv ol didpopeg epyaaies Tou MApKETIVYK Ba
TIPETTEl VO UTTAPXOUV OI OTTOPQITATOI OIKOVOUIKOI TTOPOI, 01 oTToiol Ba
TPETTEl va TTpoUTToAoYifovTal Kal va TTEpIAaBavovTal wg avaTtooTTaoTo
TUAPA Tou TTpoypdpuaTog MdpkeTivyk. O OUVOAIKOG TTPOUTTOAOYICHOG
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Tou MApKeETIVYK oUVRBWG KaBopileTal wg £va TTOOOCOTO TOU TTPOUTTOAO-
YIOHOU TwV TTWANoewvV. MNa kabe KAGdo TTapaywyng, o Adyog Tou TTpoU-
TTOAOYICHOU Tou MAPKETIVYK TTPOG TOV TTPOUTTOAOYIOHO TWV TTWANCEWV
KUpQiveTal yEoa O€ opIoUEVa OpIa, AV Kal auTd Ta Opla gival heyaAa
Kal eTTnpeddovTal atrd TTOANOUG TTAPAYOVTEG KAl JEPIKEG ETTIXEIPHOEIG TA
utTEpPaivouv.

6.2.4.3 H karavopn Tou peiyparog MapkeTivyk

Mia atré@acn, TTou TTPETTEl VA TIAPEI N ETTIXEIPNON, €ival N KaTavoun
TOU OUVOAIKOU TTPOUTTOAOYIOOU TOU KABE TTPoidvTog oTa SIApOopa GTOI-
Xeia Twv peTaBAnTWY Tou peiypaTog MAPKETIVYK, OTTWG N dia@AuIon, N
TTpowlnNanN Twv TTWANCEWV Kal Ol TTIPOCWTTIKEG TTWANCEIG. H didbeon
Tou TTpoUTToAOYIGHOU OTa did@opa oTolxEia Tou MApPKETIVYK £€apTaTal
atd TNV €ueacn, mou Ba doBei katd TN dIaudPPWOn TNG OTPATNYIKAG
OTa OToIXEia auTd.

6.2.4.4 HmigoAdynon

210 TTPOYpPauua MApKETIVYK KaBopidovTal Ta 6pia TwV TINWV O1G0¢-
ong Twv dSIAQOPWV TTPOIOVTWY, TTPIV OTTO TN XOPHYNON TWV EKTTTWOEWYV
Kal TIG TNIOTWOEIG. INa Tov KaBopIopo Twv TIHWV Ba TTpETTel va AauBdvo-
vTal UTTOYnN KUpiwg n ZATNon, To KOOTOG KAl O AVTAYWVIOUOG.

6.2.4.5 H karavopr Tou mpoiUmoAoyiopol MApKETIVYK OTa TIPOIOVT

‘Eva peydAo TpoBANPa TTou avTIMETWTTICOUV 01 CUYXPOVEG, MEYANES
1I0iWG, ETTIXEIPAOEIS €ival aUTO TNG KATAVOUNG TOU TTPOUTTOAOYIGHOU TOU
MdpkeTivyk o€ kaBéva TTpoidv. O TTpoUTToAOYICUSGG TOU MAPKETIVYK dEV
KATavEPETAI HETAEU TwV OIGQOPWY TTPOIOVTWY avaAoya PE TO UYPOGS TwV
TTWAROEWV KABE TTPOIOdVTOG, aAAG pe BAon Toug OTOXOUG TTOU €XOUV
TeO€l yIa K&Oe TTPOIdV.
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6.2.5 'Eleyyoc ¢ Stodikaciog £popuoync
TOV TPOYPOUUUATOV

MeTtd TNV KOTAOTPWON TOU TTPOYPAUMaTOG MAPKETIVYK KAl TNV ETTI-
Aoyn Twv KAaTAAANAWYV PEIYPATWY, aKOAOUBEI TO OTAdIO TNG EKTEAEDTG
TOu, TTOU gival Kal To TTIo gofBapd. To TTpdypauua TTEPIAaUPBAVE Kal vOI-
AUECOUG OTOXOUG, O€ MIKPOTEPO XPOVIKA dIaoTAUATA, aTTd TNV TTEPiodO
TIPOYPAUMATIONOU, TT.X. ava Prva, TPinvo KTA.

MNa tnv ekTéAeon Tou TTpoypdupaTog MAPKETIVYK, N ETTIXEIPNON Ba
TPETTEI va BIABETEl TRV ATTOPAITNTN UAIKOTEXVIK] UTTOOOMN Kal TOUG
avayKaioug OIKOVOUIKOUG TTopouG. INa Tnv TmITUYXia TOU TTPOYPAUUATOS
MdApkeTIvVyK, dev aTTaITeiTal Vo n cuvepyaoia Twv oTeAeEXWV Tou Mdép-
KETIVYK, aAAG Kal OAOU Tou TTPOCWTTIKOU TNG ETTIXEIPNONG, avecapTnTa
atré TNV KAigaka Tng BIOIKNTIKAG IEpapXiag oTnv oTroia avrikel. Kdabe
OI0IKNTIKA Povada Tng emmixeipnong avaAauBavel CUYKEKPIUEVEG dpa-
oTNPEIOGTNTEG Kal OTOXOUG, TTou Ba TTPETTEl va TITUXEI KATA T OIAPKEIQ
TOU TTPOYPAMUMATOG.

O1 emKePAANG TWV dIAPOPWYV BIEUBUVOEWV (A TUNUATWY) TNG ETTI-
XEIPNONG €xouv PETALU Twv apuOdIOTATWY TOUG TNV TTaPaKoAouBdnon
Kal Tov €AEyX0 TOou TTpoypdauuaTtog. Kabe dieubuvTrg €xel To dikd Tou
TOUEQ TTOU TTapPaKOAOUBEi kal eAéyxel. MNa TTapddelypa, o dleubuvTrg
TWV TTWANCEWYV TTAPAKOAOUBET TIG TTWARCEIG TTOU YivovTal KABE XPOVIKN
TTEPIodO, 0€ KABeUIA TTEPIOXN Kal atrod KaBéva TTwAnTH, T600 KaT OyKo
600 Kal KaT agia, kaBwg kal TIg daTtraveg TTou yivovTal. O idiog BpiokeTal
O€ OUvEXN ETTIKOIVWVIa PE Toug TTWANTEG, divel odnyieg Kal TTIAUEI Ta
mpoBAfuata TTou TTapouaidalovTal. Kupiwg, TTapakoAouBei Toug TTwAn-
TEG TTOU UOTEPOUV 01 TTWAACEIG TOUG O€ OXEOT KE TO TTPOYPAUMA KAl TTA-
pePBaivel, yia va Toug BonBroel Kal Oxl yia va Toug Kpivel attAwg. To idlo
KAVEI Kl O TTEPIPEPEIOKOG ETTIOEWPNTAS TTWANCEWY, VIO TOUG TTWANTEG
TTOU dPACTNPIOTTOIOUVTAI OTNV TTEPIOXI] TOU.

O €Aeyx0G TOU TTPOYPANPOTOG OAOKANPWVETAI JE TOV EAEYXO Kal GA-
AWV OTOIXEIWYV, OTTWG TOV EAEYXO TWV KEPDOWV TWV dIAPOPWY TTPOIOVTWV
TNG ETMIXEIPNONG, TwV dIAPOPWYV AYOPWV OTIG OTToIEG DIABETEI TA TTPOIO-
VTa TNG N ETTIXEIPNON, TWV dIAQOPWV KEPDOPOPWY KAVOAIWY SIAVOUNG
TWV TTPOIOVTWY KTA.

TéAOG, akoAOUBEi 0 OTPATNYIKOG EAEYXOG, UE TOV OTTOIO EAEYXETAI AV
Ta TTPOIOGVTA TNG ETTIXEIPNONG, O OIKOVOUIKOI TTOPOI Kal 01 aTOXO! TaIPIA-
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(ouv pe TIg OWOTEG ayopés. H avaAuon auTtr) Ba BonBroel Tnv mixeipn-
on oTn BeATiWoN TWV TTPOYPAUUATWY.

6.2.6 Tunuoatiky kot teMkn o&loldynon

Me 10 TEAOG TOU TTPOYPAPUOTOG, £TCI OTTWG OPICETaI ATTO TO XPOVODId-
YPAMMG Tou, aglohoyouvTal OAEG Ol ETTINEPOUG TITUXEG TOU (QACEIG TOU
TTPOYPANMPOTOG, ETTINEPOUG OTOXOI KTA.).

H gukoAia agloAdynong Tou TTpoypdauuaTog e€apTtdaTal atrd Toug Oti-
KTEG €KEIVOUG (TTOOOTIKOUG GUVABWG) TTOU £XOUV TTPOETTIAEYE], TTPOKEI-
MEVOU VO aTTOTUTTWOOUV TNV TTOPEia Tou TTpoypauuaTos (METaBoAR Tou
KUKAOU €pyaciwyV avd Xpoviki govada, TT.x. TPiunvo) i atmAd kal pévo
TO aTTOTEAECUAG TOU (TT.X. MEPIBIO ayopds KaTd TO TEAOG TOU €TOUG), O€
OUYKEKPIPEVN ayopd TTOU ETTIAEVEI, TTPOKEIUEVOU va OIEICOUTEI N ETTIXEI-
pnon Je €va véo dIagOopOTTOINKEVO TTPOIOV.

TéNog, ouvduddovTal Ta aTTOTEAEOUATA AWV TWV ETTIHEPOUS PATEWY
KOl UTTOTTPOYPOUMATWY Kal yiveTal n TEAIKR agloAdynon Tng oTpaTnyi-
KRG TTou oxediaoe n emixeipnon. E¢eTadeTal To Katd TTO00 £MITEUXONKAV
o1 0TOXO0I TNG ETTIXEIPNONG, TTOIEG ATAV Ol KAAUTEPES ETTIAOYEG Kal TTOON
ATavV N amaITouuevn Bucia 0€ 0IKOVONIKOUG Kal avOpwITIVOUG TTOPOUG.

H 1eAIkr} afloAdynon, Tépa atmmd T0 GUVOAIKO OIKOVOMIKO OTTOTEAE-
opa, TTePIAaUBAvEl ETIONUAVOEIG, OXETIKA PE TBavES aduvauies TNG
OTPATNYIKAG, KABWG Kal To BaBud oTov oTToio akoAouBrBnkav Ta TTPo-
OUNQWVNUEVQ.

6 3 O oTpaTNYIKOG GYENAGUOC KOl 1
avaivon S.W.O.T. (S.W.O.T.
Analysis)

Me Bdon Ta 6oa £xouv AdN ava@epOEei, QaiveTal TTWS 0 OTPATNYIKOG
oxedlaouog NG emixeipnong eival pia duokoAn diadikaoia, pe diadoxi-
KEG QAOEIG KAl OTADdIA, TTOU KPIVETAl OPWG ETTIRERANMEVN yIa TNV avd-
TTUéA TNG.

Etriong, o 1pémog, dnAadn Ta pECO Kal O TEXVIKEG TTOU XPNOIUO-
TTOIEl pIa €TTIXEIPNON, YIa TN OTPATNYIK] MAPKETIVYK TTOU OKOTTEUEI VA



260 KE®DAAAIO 6

Eixova 6.7
O1 emKEPOANS TV O1GPOPDV TUNUATWOV TPETEL VO. TOPOKOL00O0DV, va
eAeyyovv Kai vo, emADovy to mpoARueto Tov EUPavILOVTar GTo TUNUOTE TOVG.

akohouBnoel, utropei va diagépel. Opwg, Ta Pacikd oTddia, TTou TTa-
POUCIACTNKAV TTAPATTAVW, €ival UTTOXPEWUEVN va Ta AdRel uTTown, eav
€MOUEN va TTITUXEI TOUG OTOXOUG TNG.

21N ouvéxela, Ba TTapouciacTei pia pEBodog oTpaTnyikou oxedia-
OJOU, TTOU €ival apKETA dNUOPIAAG O0TO XWPOo Tou MApKeTIVYK. MNpokeiTal
yia v avédiuon S.W.O.T.

2xeO0V OAEG Ol ETTIXEIPATEIG TTPOTIMOUV va AgIToupyouv, XpnolIpo-
TTOILVTAG TOUG idIoUG TTOPOUG Kal afloTTolwVTaS Ta AON JOKIPACTUEVA
ouoTAuaTa dioiknong TTou diabéTouv. EAv Opwg o1 TTapadooiakEg ayo-
PEG OTIG OTTOIEG aTTEUBUVOVTAI TTAPOUCIACOUV KAUWN, TOTE O ETTIXEIPN-
O€IG TIPETTEI VA EKTINAOOUV TIG AAAQYEG (TO VEO TTEPIBAAAOV) KAl va TTPO-
OapPUOOCTOUV OTIG VEEG OUVONKES CTNONG TTOU dnuIoupyouvTal.
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Emmopévwg, kaBe kalvoupyia eukalpia TTPETTEI VA OEIOTTOIEITOI O€ OXE-
on Pe TIg duvaTtoTNTEG TNG idIAg TNG ETTIXEIPNONG, TOUG £EWTEPIKOUG TTEPI-
OPICHPOUG TwV BUVOTOTATWY KAl TWV OTTAITCEWV TNG ayopds (¢ATnon).
H avdAuon S.W.O.T. eival pia péBodog afloAdynong OAwv auTwyv Twv
0ed0oUEVWYV TTOU DIOUOPPWVOUV TIG VEEG OUVBNKEG TNG eTTixXeipnong. H
ovopaacia TG avaAuong TTPOEPXETAI OTTO Ta APXIKG TWV ayYAIKWV AECe-
wv:

Strengths (Auvdpeig)
Weaknesses (Aduvapieg)
Opportunities (Eukaipieg)
Threats (ATTEINEG)

2U0P@wva Pe TNV avaAuon autr], o uttelBuvog MApPKETIVYK TTPETTEI
a@evOG va eKTIUATEI TIG QUVAEIS Kal TIS adUVAWIES TNG ETTIXEIPNONG Kal
QQETEPOU VA EKTIUAOEI TIG EUKAIPIES KA TIG ATTEIAEG TTOU TTAPOUCIALE! TO
mePIBAANOV TNG ayopds. 2T0 TTOPAKATW BIdypauha @aivovTal Ta OTOI-
XEia gkeiva TTOU TTPETTEI VO YVWPICEI N ETTIXEIPNON:

AYNAMEIZ AAYNAMIEZ

TO NMEPIBAAAON THZ AFOPAZ
EYKAIPIEZ AMEIAEZ

* MoAAd xpoévia
TTaPOUTiag oTNV
ayopd.

* MoloTikd TTpoidvTa.

* IkavéTnTa dpioTng
ggutrnpéTnong
TTPOG TOV TTEAATN.

¢ IkavérnTa agiotoi-
nong diapopwv
KOIVOTOHIWV

¢ MpookdéAnon oTnv

TTapaywyn evog
1} MIKpPOU api1Buol

TPOIOVTWV.

* ‘EAAsiyn Tpoow-
mIKoU.

* Mepiopiopévol
OIKOVOMIKOi TTOpOI.

* Amouaia épeuvag
ayopds.

* ‘Evrovog
AVTOYWVIOHOG.

* Néa vopobBeaia.

* OikovopIKn Upeon
(uynAo6g TTANBwPI-
ouog, dnuoaciovo-
HIKG eEAAEippaTa
KATT.).

* AoTabég oikovo-
HIKOS TrEPIBAAAOV
O€ TTayKOOHIO
emimedo.

* ESaywyikég

EUKOIPIEG.

* Néa TuRparta

ayopdg.

* Amoxwpnon

AVTAYWVIOTIKWV
ETMIXEIPNOEWYV ATTO
TNV ayopd.

* EkoTpareia mpow-

Onong ka1 dlaPApI-
ong (Ala@nuioTIKA
KOMTTavia).

Awaypoupa. 6.2
Avéaivon S.W.0.T.

H a&loAdynon Twv oToIXEiwv auTwy UTTOJEIKVUEI KOl TNV ATTAITOULE-
VN OTPATNYIKI TTOU TTPETTEI VO UIOBETACEI N ETTIXEIPNOT, TTIPOKEIPMEVOU VO
avTaTTegéABEl OTIG véeg oUVORKES TNG ayopdc.
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IHEPIAHYH

O oTpaTtnyikdg oxedIOTUOG TNG ETTIXEIPNONG €ival Pia diadika-
oia opyavwaong Kal dlaxeipiong TNG ETIXEIPNONG KATA TETOIO TPO-
TT0, WOTE VO avaTrTUooETal Kal va diatneeital n BIwaiyotnTd TnG.

To TMPWTO OTAdIO TOU GTPATNYIKOU MAPKETIVYK (OTPATNYIKOG
OXEDIAONOG TNG ETTIXEIPNONG) €ival n avaAucn TwV EUKAIPIWV
MapkeTivyk. MPOKEITAI yIa TNV ETTICHUAVON OAWY TWV EUKAIPIWY,
TTOU TTOPOUCIACOVTal OTO €UPUTEPO OIKOVOUIKO TTEPIBAAAOV Kal
gival og B€on va aglotroifoel n emixeipnon. H avaAuon Twv €u-
Kalpiwv MapkeTivyk BonBd Tnv emmixeipnon va B€ogl cwoToug Kal
EQPIKTOUG OTOXOUG.

2Tn OUVEXEID, N ETTIXEipNON €TTIAEYEI TIG EUKAIPIES, N UAOTTOIN-
0N TWV OTTOIWV Eival EQIKTH Kal KaBopilel TOUG OTOXOUG.

Me TG empEpoUg oTPATNYIKEG TOU MAPKETIVYK N ETTIXEIPNON
TNV ETTEUEN TWV OTOXWV TNG. H aTpatnyikr Tou MAPKETIVYK TTE-
pIAapBaver:

® TNV TUNUATOTIOINCN TNG ayopPdg,

® TNV EMIAOYI TWV ayopwyv dIABECNG TWV TTPOIOVTWYV TNG ETTIXEI-
pnong,

® T1n dicioduon OTIG AyOPEG,

® 710 peiypa MAPKETIVYK.

H Tunuatotroinon r) katdtunon Tng ayopdg (market segmen-
tation) eival n 1GKPION TWV KATAVOAWTWY UIAG EUPUTEPNG AYOPAS
€VOG TTPOIOVTOG I TTPOIOVTWY G€ 000 TO OUVATOV OUOIOYEVEIG OPA-
OEG KATAVOAWTWYV WE KOIVA XapaKTNPIOTIKA. ZKOTTOG TNG THNMOTO-
TToiNONG TNG ayopdg gival va S1EUKOAUVOUNE Thv TTpowenan Kai
TIPORBOAR EVOG TTPOIOVTOG, N oTroia Ba eTTITEUXOE uE TNV KAAUTEPN
avaAuon Kal PHEAETN TWV AVAYKWY KABE OUYKEKPIUEVNG OUAdag
KaTavaAwTwv. [a K&GOBe TTpoidv eival duvaTtdv va yivel dIaQOPETIKNA
TMNPOTOTTOINCN TNG AYOPdG.
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H Tpunpatotroinon Tng ayopdg UTTOPEi va Yivel TTPIV aTTo Th
01G0ean TOU TTPOIOVTOG 1 KAl JETA TNV KUKAOQOPIQ TOU.

Ta kpITAPIO KATATUNONG TNG ayopdg €ival JIAQOPETIKA YO
TNV ETTIXEIPNMOTIKA Kal dIOQOPETIKA yia TNV KATAVOAWTIKA ayo-
pa.

O1 eTIXEIPACEIG TIPETTEI VA ETTIAEYOUV TIG AYOPEG OTIG OTTOIEG
atreuBuvovTal, TIPOKEIUEVOU Va ETTITUXOUV ATTOTEAECUATIKOTEPA
TOUG OTOXOUG TOUG. O1 ayopEG QUTEG TTPETTEI VO EXOUV OUYKEKPI-
MEVa TTAEOVEKTANATA WG TTPOG TN PUCIOYVWIA TNG ETTIXEIPNONG.

O1 ayopég, oTIG oTToieg Ba emIdIWEEI Pia ETTIXEIPNON VA OU-
YKEVTPWOEI TIG TTPOOTTABEIEG TNG, Ba TTPETTEI va €XOUV Ta €ENG
XOPOKTNPIOTIKA:

Na €xouv éva eTTapkEG pEYEBOG.

Na €xouv duvaTOTNTEG YIA TTEPAITEPW QAVATITUEN.

Na pnv €xouv uTTEPKOAU@BOEi aTrd AAAEG ETTIXEIPAOEIG.

Na €xouv KATToIEG aVAYKES TTOU DEV £XOUV IKAVOTTOINBEI Kal n
ETTIXEIPNON UTTOPEI VA IKAVOTTOINCEl ATTOTEAECUATIKA.

hoObN=

Me tn oTpatnyikf dicicduong oTIG dIAPOPES AYOPES N ETTI-
Xeipnon kabopilel Toug TPOTTOUG, E TOUG OTTOIOUG Ba ETTIOIWEEI
va O1EI00UaEl OTIG DIAPOPESG AyOopPESG OTOXOUG, TTOU Eival Ol £EMG:

1. n e€ayopd €vOG UTTAPXOVTOG TTPOIOVTOG I UTTAPXOUCAG ETTI-
Xeipnong,

2. n ECWTEPIKN AVATITUEN TNG ETTIXEIPNONG Kal

3. n ouvepyaoia Pe GAAEG ETTIXEIPATEIG.

TEANOG, pe Tov 6po "Meiypa MdapkeTivyk" evvooupue éva oUvo-
A0 EAEYXOPEVWY OTTO TNV ETTIXEIPNON METABANTWY, TIG OTTOIEG N
ETTIXEIPNON UTTOPEI VO XPNOIKOTIOIEL, VIO Va ETTNPEACEI TNV AVTO-
TTOKPIoN TwV ayopacTwy. O1 yeTaBANTEG aUTEG gival:

® 10 TTPOIdV (product),

® n diavoun (place),

® 1 mpow6nan (promotion) Kai
® n Tiun (price).
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H uAoTroinon Twv YeVIKOTEPWYV Kal TWV EIDIKOTEPWY OTOXWYV,
TTOU €xouv TEOEI Kal ekppadovTal yéoa atmmo Tn aTpaTnyiki Mdp-
KETIVYK (EITE TTPOKEITAI VIO TN YEVIKOTEPN TTOPEIA TNG ETTIXEIPNONG
€iTE TIPOKEITAI YIO T 0XEdiaoN VOGS KAIVOUPYIOU TTPOIOVTOG KAl TN
Olgicduon o€ pia véa ayopd), amraitouV TNV EKTTOVNON TTPOYPA-
paTwv. To TTpdypappa BonBd otnv TTapakoAolBnon TG €EEAI-
&NG Kal TNG UAOTTOINONG TOU OTOXOU R TWV OTOXWV TTOU £XOUV
€TMAEYEi, ouvdudlovtag Ta KAatdAAnAa p€oa kal TIG KATAAANAES
TEXVIKEG TTOU €XEI OTN B1G8€0T) TNG N €TiXeipnon. ‘Eva poypap-
o MdapkeTivyk TrepIAauBAvel Ta akdAouBa aTolxeia:

TOUG OTOXOUG TWV TTWANCEWY,

TO OUVOAIKO TTPOUTTOAOYIOUO Tou MAPKETIVYK,

TNV KATAVOWI) TOU PEIYNOTOG MAPKETIVYK,

TNV TIHOAGYNON Kal

TNV KATAvour| Tou TTpoUTtroAoyiopoU MApKETIVYK aTa S1d@opa
TTpoIovTa.

2€ OAn TNV Topeia €€ENIENG TN aTpaTnyIKAG MAPKETIVYK Yive-
Tal EAEYXOG TWV TTPOYPANPATWY, WOTE va SIATTIOTWVETAI ava TTdoa
OTIyMN N TTopeia TnG €Tmixeipnong (evOliauETol GTOXOI, OIKOVOUIKA
atmoTeAéopaTa KTA.).

TEAOG, agloAoyoUvTal OAEG OI ETTINEPOUG TITUXEG TOU TIPOYPAMMA-
TOG (PACEIG TOU TTPOYPANMATOG, ETTINEPOUG GTOXOI KTA.), £TA1 OTTWG
opiceTal atmod 10 Xpovodidypauud Tou. Kataypd@ovTal Ol ETTITUXEIG
ETTIAOYEG Kal TO OUVOAIKG OTTOTEAEOATA, VW TTAOPAAANAQ ETTICNUAI-
VOVTOI TUXOV 0OUVAUIEG Kal TTAPABAEYEIG.

TéNOG yia TO OTPaTNYIKO OXEOIOONO TNG ETTIXEIPNONG MTTO-
poupE va xpnolyotroifjooupe T yébodo avdiuong S.W.O.T. Me
Baon Tn p€Bodo auTr), o uTTEUBUVOG MAPKETIVYK TNG ETTIXEIPNONG
KOAEITaI va EKTIMACEI KAl VO a&IOAOYAOEI TIG QUVAUEIS Kal TIG adu-
VAMIEG TNG ETTIXEIPNONG, KOBWG Kal TIG EUKAIPIEG KOl TIG OTTEIAEG
TTOU TTapouaiddovTal aTo TTEPIBAAAOV TNG ayopPdG.
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EPQTHXEIX

1. Ti gival o oTpaTnyIKOG axedIaoudg TNG ETTIXEIPNONG;

2. Me 11 aoxoAeital o Y1reuBuvog MApPKETIVYK PIAG ETTIXEIPNONG;

3. lMepypdwTe ETTIYPAPPATIKG T OTASIA TOU OTPATNYIKOU OXE-
dlacpou.

4. AwoTe pePIKG TTapadeiypaTa eukaipiwyv MAPKETIVYK.

5. [MoIEG 1810TNTEG TTPETTEI VO £XOUV Ol GTOXOI TTOU BACEI hIa ETTI-
Xeipnaon;

6. Ti gival n otpatnyikl MApKeTIVYK Kal O€ TI dIOPEPEI ATTO TO
OTPATNYIKO OXEOIOONO TNG ETTIXEIPNONG;

7. Ti evvooUpe pe Tov 6pO TUnuatotroinon TnNg ayopdg; lNoia
€ival Ta TTAEOVEKTIUATA KOI TO JEIOVEKTANOTA TTOU TTAPOUCI-
acer;

8. lloieg €ival ol TTPOUTTOBETEIG YIa TNV OTTOTEAEOUOTIKI) KATA-
THNON TNG AYOPAG;

9. [Mola gival Ta KPITAPIa KOTATUNONG TNG ayopdg; Na avagEpe-
TE TTOPAdEiypATA.

10. Ti Ba TTPETTEI VO TTPOCELEI MIa ETTIXEIPNON KATA TNV ETTIAOYNA
JIag ayopdg, TTPoKeINEVOU va SIoBECEl 0€ auTr Ta TTPOIOVTO
me;

11. Toieg aTparnyikEG akoAouBei cuvrABwg pia ETTIXEIPNON, TTPO-
KeINEVOU va dIEIodUCEl O€ Pia ayopd;

12. Ti mepiAauBdvel Eva TTPoOypaupa MAPKETIVYK;

13. Tati atTaiTeital 0 EAeyXog TNG €QAPHOYIG TWV TTPOYPAMMA-
TwV MAPKETIVYK;

14. Ti €ival TunuaTikr Kai TEAIKA agloAdynon;

15. lMepiypawte ouvoTmika TV avalucn SWOT.
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EPTAXTHPIAKO MEPOX

o EPYOACTNPLAKT ACKNOMN

Emoke@Oeite 10 TUAUO MAPKETIVYK HIOG PEYAANG YEWPYIKNG
emxeipnong (1r.X. ouA\oyng kai 81IdBsang ePoUTWYV) A JIag PEYA-
ANG povAdag PETATTOINONG TPOYIUWY PE OKOTTO VO EVNUEPWOEITE
atro Tov uTTEUBUVO MAPKETIVYK TNG ETTIXEIPNONG YIa TO TTWG YivETAI:

® [ €TMAOYA TWV AYOPWY,
® ) Moy TwV CTOXWV,
® n TTOAITIKR digicduong.

Mpiv atrd TNV TTIOKEWN Kal a@oU £XETE ETTIAECEI KOl KOTOANEEI TTOIO
ETTIXEIPNON Oa ETTIOKEPOEITE, TTPOETOIUACTE IO OEIPE EPWTACEWY TTOU
a@oPOUV Ta TTAPATTAVW BEPaTa TNG EVNUEPWONG.

ZNnTNOTE va {evaynBeiTe OTIG EYKATOOTACEIG TNG ETTIXEIPNONG, TTEP-
VWVTAG ATTO TO XWPO TTapaywyng Twv TTPOoIOGVTWY, TOUG aTTOBNKEUTI-
KOUG XWPOUG Kal Ta ypa@eia Twv dIa@opwyv TUNUATwY (AoyioTrAplo,
TUAMA TTWAACEWY, TUAPO Onuooiwv oxéoewv, TUAMA MAPKETIVYK
KTA.).

MNa va €xete MO OAOKANpwUEVN €IKOVA yia TNV ETTIXEIPNON,
MTTOPEITE VO KAVETE OPICHEVEG EPWTNTEIG OTTWG:

IMéoa xpovia AeiItoupyei n eTTixeipnon;

Ti TpoidvTa TTAPAYEI;

[Méo0o TTPOCWTTIKG ATTACXOAE;

>¢ 1010 UYOG avEPXETaI N agia TNG;

Mola gival n ouvoAIKr agia Twv TTWARCEWV TTOU TTPAYMOTOTTOIET
Kal TTola €ival Ta KEPON KOTA TNV TEAEUTAIO TPIETIO;

2Tn cuvéxela ¢nTAOTE aTTd Tov UTTEUBUVO MAPKETIVYK VA 0aG
EVNMUEPWOEI VIO TO PEPIBIO TTOU KATEXEI N ETTIXEIPNCN OTNV QyO-
pPA yia KABe TTpoidV (av TTapdyel TTEPICOOTEPA ATTO £va).

7. PwtAOTE va PABeTE yia TO TTPOYypauua Opdong TG ETTIXEIPNONG.

aphwb=

=
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8. Etriong pwTtAOTE TTOIO €ival TO TTIO VEQ TTPOIOVTIA TNG ETTIXEI-
pNoNG Kal {NTAOTE va PABETE TTWG OXEdIGCTNKAV (TTapaywyn,
OUCOKEUAaia) Kal TTWG EYIVE N €TTIAOYI TWV AyopwY TToU OIaTi-
BevTal auTh TN OTIYUA.

9. ZnTAOTE va PABETE yia TOUG OTOXOUG TG €TTIXEipnong (TT.X.
TTOI0I €ival, KaTd TTO00 €xouv eITEUXOEI KTA.) KOBWG Kal TIG
TIONITIKEG BIEICOUONG TTOU XPNOIUOTTIOINTE N ETTIXEIPNON YIA THV.
TPOWONON TWV VEWV TTPOIOVTWY TNG (TT.X. ETTEKTEIVE TIG EYKA-
TAOTACEIG TOU EPYOOTACIOU TTPOKEINEVOU VO EYKATACTHOEI VEQ
OUCTAMATA TTAPAYWYNS, ayopace KATTOIO UIKPOTEPN ETAIPEIQ
TToU OIE0ETE OUWG TNV ATTAPAITATN TEXVOYVWAIa KAl TTapayw-
VIKA) duvaToTnTa KTA.)

10. EvnuepwBeite yia tn dla@nuioTIkr) datrdvn TnG ETTIXEIPNONG
Kal To BaBud aTov otroio €xel BonBroel oTnV TTPOWBNGCN TWV
VEWV TTPOIOVTWY. TEAOG pWTHOTE OTIONTTOTE AANO VOUICETE TTWG
Ba oag Bonbroel va kataAdBeTe KOAUTEPA TN AEITOUPYia TNG
ETIXEIPNONG Kal IB1AITEPA TO POAO TOU THNAPATOG MAPKETIVYK.

e EPYOACTNPLAKY] ACKNGN

Me Tn BorB&ia Twv OTOIXEIWY TTOU CUYKEVTPWOATE ATIO TNV TId-
POTTAVW ETTIOKEWN, KOBWG Kal PE TIG YVWOEIG TTOU OTTOKTACOTE ATTO
TTponyouueva Ke@AAala (TT.X. Ke@. 3: TTpowdNnon Kai SIa@rIoH, KEP.
4: ¢peuva MApkeTivyK) avatTUETe éva aoevapIio OTPATNYIKOU OXEDIA-
OMOU MIOG PAVTACTIKAG OXOAIKNG £TTIXEIpNONG. (TTpdypauua dpdaong)

Ag uttoBécoupe OTI To OX0AEi0 £xel TN IABECT) TOU Eva AaXavVOKN-
TT0 A MIO JIKPT @APUA aYPOTIKWY JWWV.

ZKEQPTEITE OTI TO TTPOIOVTA 0OG EKTOG ATTO VWTTIA (TOUATEG, TTI-
TEPIEG, MENITCAVEG, ayyoUpdKIa, TUpi, KPEAG, auyd KTA.) UTTOPEITE
Va Ta TTOUAROETE EAAPPWG PETATTOINUEVA (TT.X. TOUPOId, AOUKA-
VIKO' KTA.) Kal guokeuaopéva. AvalnTAoTe TTANPOYOpPIES (Epeuva
ayopdg) yia TIG TIPOTIUACEIG TWV KATAVOAWTWY KAl TO EVOIAQEPOV
TWV OIGAQOPWY KATACTNHATWY OTNV TTEPIOX] 0aG. AZIOTTOIWVTAG
TIG TTANPOQOPIEG AUTEG OKEPTEITE TTWG Ba TTpowboucare Ta TTPO-
I6vTa oag. Agv gival ammapaitnTo va akoAouBrioETE OAEG TIG PAOEIS
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TOU OTPATNYIKOU OXEDIOOUOU TTOU TTAPOUCIACTNKAY OTO KEQAAQIO
auto. EmoTpateloTe 6Aa Ta oTOIXEID TTOU £XETE OTN BIABECT) 0OG
KQl XPNOIYOTIOINCTE TN QavTaoia 0ag. H emTuyia evog TTPoiovVTOg
Oev €€l payIkEG ouvTayEg. Autd TTou XpeldleTal gival 600 To duva-
TOV KOAUTEPN aglotroinon Twv SI00€0IWY OTOIXEIWY Kal TTPWTOTU-
mia. NapouaidoTe 1o TEAIKO gag axédio aTnv TAEN.

2nu. Mrmopeite va xwplioTeite o€ ouddes (n pia avaiauBaver ta Qu-
TIKG TTPOIOVTa Kai N GAAN Ta QWIKGA).
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TipworAdynon I'ewpyikov
[IpoidvTmv Kot ATOO0TIKO-
tta Tov Marketing

7 1 Tipég TV yempyKav TpoidovImV

TiyA KaAgiTal To XpNUATIKO TTOCO TTOU ATTAITEITAI yIa TNV aTTOKTNON
piag povadag evog ayabou A utTnpeaiag.

270 TTAQiCIO TOU CUCOTAMATOG TNG EAEUBEPNG KAl TNG MEIKTIG OIKOVO-
diag, ol TINEG TwV ayaBwv Kal TwV UTTNPECIWV SIGUOPPUVOVTAl OTNV
ayopd a1rd TIG QUVANEIG TTPOCYOPAS Kail {ATNoNG.

Ayopd Bewpeital kKEBe TOTTOG A OpyAvwan TIOU QPEPVEI OE ETTAQPN
QAYOPAOTEG KOl TTWANTEG OUYKEKPIYEVWV TTPOIOVTWV.

TNV ayopd YEWPYIKWY TTPOIOVTWY, OTTWG Kal o€ KOs ayopd, dpouv
OUO opadeG Pe avTiBeTeg emdIWEEIC. ATTO TN IO PEPIA Eival O ayopa-
OTEG TTOU ETTIDIWKOUV VA ayopdoouV Ta TTPoIOVTa o€ GO0 TO duvaTd Xa-
MNAGTEPN TIPA, KOl aTT TNV AAAN O TTAPAYWYOI-TTWANTEG TTOU TTPOCTTO-
Bolv va TTwAACOUV Ta TTPOIGVTA TOUG O OCO TO dUVATO UWNAOTEPEG
TIWEG KAI VO PEYIOTOTTOINOOUV TO KEPBOG TOUG ATTO TNV TTAPAYwWYR Kal
TTWANON TWV TTPOIGVTWYV Toug. 'ETOl, 01 yev ayopacTég SIaUOPPUIVOUV
™ {ATNON TwV ayabwv Kal UTTNPECIWY, Ol OE TTapAaywyoi TNV TTPOCPO-
P& Twv ayabwv Kal uttneeaiwy. O ayopaoTEG TWV YEWPYIKWY TTPOIo-
VTWV PTTOPEI VO KATAVAAWYOUV Ol idI0I TO TTPOIGV (TT.X. VWTTG podAKIva)
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 va To XpnolhoTroioUv TTpwTn UAN yia Tnv Trapaywyr] GAAwv TEAIKWV
TTPOIOVTWV (TT.X. KOWTTOOTEG PodAKIVWY). O KATaVOAWTAG aTTOQATiCEl
TO00 Ba E0dEWel TT.X. YIO TPOPIUO KAl VIO TTOI0 CUYKEKPIYEVA €idn TPO-
QiNWV: JooXapiolo KpEag 1 KOTOTTOUAO, JapoUAia A Adxavo, TTOPTOKA-
Ala ] gAAa. O TTapaywyog ) getamointig 6a TpooTTabrosl va TTapayel
Ta TTPOIOVTA €KEiva TTOU ¢nTOUVTAl TTEPICCOTEPO ATTO TOV KATAVAAWTH.
AyopddlovTtag £va TTpoidv, 0 KATAVOAWTAG PiXVEl TNV WO Tou yia ThV
TTapaywyr autou Tou TTPoidvTog. H whneog Tou, padi ye TiIS WHQOUG Twv
AAwV KaTavaAwTwy, kabopidel Tn ¢ATNon TOU TTPOIOVTOG.

7. 2 ZNTNGo1 YEOPYIKOV TPOTOVI®V

7.2.1 "Evvowa kot popen te {ptnong

ZAtnon (Demand) evog ayaBou kaAeital n ToodTnTa TOoUu ayabou
TTou Ba NTNBei o€ dIAPOPES TIMEG KAl YIA PIa OPICUEVN XPOVIKA TTEPIO-
0o. Na Tapaderyua, n {ATnon xoipivou KpEATog oTNV ayopd TG ABrvag
KoTa Tn O1dpKeIa piag eBdopdadag eivar: otnv TiuAR 1.000 dpx. 60.000
KIAG, otnv TipR 1.200 &pyx. 40.000 kA& kai otnv TiuA 1.400 dpx. 20.000
KIAG.

H {nTnon UTTOpPEi va TTAPOUCIOOTEl PE PIO KAPTTUAN TTOCOTATWY Kal
TIMWYV TOU TTPOIGVTOG, TTOU O KATAVOAWTNG €TMIOUUE Kal dUvaTal va ayo-
paoel. 'Eotw 611 OTIG TTAPOKATW TIMEG AvTIOTOIXOUV O €€AG (NTOUMEVEG
TTOOOTNTEG TTATATAG O€ Pia ayopd Katd Tn didpkeia piag eFooudadag:
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ITivaxac7.1
Zntnon motarog

ZHTOYMENH MNOZOTHTA

TIMH KATA KIAA (T
(M KIAQN KATA EBAOMAAA ()

120 5
90 15
60 30
45 60

H ypagikn TTapdotaon (Aldypaupa 7.1) oTroTeEAE TNV ATOWIKN KO-
MTTUAN ZATNONG TTOU Beixvel Tn {nTouuevn TTO0OTNTA, TTOU O KATAVOAW-
TAG €ival diaTeBeINEVOG va ayopdoel g KABE TIuA. 2ZTov KABeTo Ggova
TOTTOBETOUUE TNV TIUA Kal aTov 0pIfoVTIO TN ¢nToUUEVN TTOOOTNTA.

1)

Awaypoppa 7.1
Kourdin Gienong morarog

H kautrOAn ¢Atnong kareuBuvetal atrd Avw apioTePE TTPOG TA KATW
0e€id, dnAadn n oxéon peTafu TIUAG Kal {nToupevng TTOOOTNTOG Eival
avTioTpo®n. H avtiotpopn oxéon YeTagu TIUAG Kal {nTouuEvnG TTOOOTN-
TaG £vOg ayabou atroteAei To Nouo TG ZATnong.
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OT1av peiwveTal n TIPA €vog ayabou, n {nToupevn TToooTNTA QUEAvE-
TAI Kal QVTIOTPOQQ, OTAV QUEAVETAI N TIUA TOU, MEIWVETAI N {nTOUMEVN
TTOCOTNTA.

To @Bpoiopa SAwV TwV ETTINEPOUG KAWTIUAWY {ATNONG OAWV Twv
QyopaOoTWY TOU TTPOIOVTOG KOAEITAI GUVOAIKN ] ayopadia KApTTUAn ¢ntn-
OongG ToU TTPOIOVTOG.

210 onueio autod, Ba TpétTel va TovioBei 18iaiTepa OTI aAAayn TNG
¢nTouuevng TTooOTNTOG AOYW PETABOAAG TNG TIUAG OEV ONUaAivel Kal aA-
Aayn TG ¢ATNONG, AAAG YETOKIVNON TTAVW OTNV id1a KAUTTUAN ¢ATnong.
Atrevavriag, aAAayr TNG NTNONG onuaivel JETATOTTION OAOKANPNG TNG
KAUTTUANG CATNONG, AOyw MPETABOAAG €VOG 1 TTEPICTOTEPWY TTAPAYO-
VTWV TTOU TNV TTPOC0dIoPICouV.

7.2.2 TIpocdiopiotikoi wapdryovieg ATNomg

EKTOC atrd TNV TIPKA, AAAOI TTapdyovTeg TTou TTpoadlopidouv TN ¢ATN-
on €vOg TTPOIOVTOG gival:

TO €1000NUA TWV KaTavaAwTwy (UEYEBOG - KaTavoun),
Ol TIUEG TWV GAAWY ayaBwy,

10 M€yEBOG Tou TTANBuGOU,

Ol TTPOTIUACEIG TWV KATAVOAWTWY,

Ol TTPOCOOKIEG TWV KATAVAAWTWV.

a. Eioodnua karavaAwrwyv (uéye0og - karavoun)

0Ooo0 peyaAuTepo eival To IABECIYO €100ONUA TOU KATAVAAWTH yia
ayopd, TOOO TTEPICOOTEPA ayabd Kal UTTNPEeTieg ayopddel ue DEQOUEVES
TIG TINEG TwV ayabwyv. ETTopévwg, N KAUTTUAN ¢Atnong Ba petatotmobei
TTpoG Ta Oe€Id. AuTO cupBaivel Ye Ta TTEPIOOOTEPA ayabd TTou Bewpou-
VTQI KAVOVIKG ayaBd.

YTTGpxouv 0w opiopéva ayadd, OTTwg ival To Wwpi diatiunong,
Ta 60TTpIa, Ta oTTopéAala, Ta @pouTa deUuTEPNGS DIAAOYNAG, TO KATEWUY-
MEVO KpEag, Ta Wdpia KTA., TwWV oTToiwy n ¢ATNON PEIVETAI OTAV TO €I-
06dnua Tou KatavaAwTr augdaveral. O Adyog gival 6Tl 0 KATavVOAWTAG TG
Bewpei KaTwTepa ayaba Kal Ta eykaTaAeitTel 6Tav auénbei To e1I06dnua
TOU, a@OU HE TO JEYOAUTEPO €I00BNUA PTTOPEI Va ayopdaoel akpIBOTEPO
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ayaBd, Ta oTToia TTPONYOUUEVWG OTEPOUVTAYV.

Agv gival yovo 1o UWPOGS TOU EI00BHUOTOG TTOU TTNPEACEl TN {TNON
TWV ayaBwyv aAAG Kal N KOTAVON ToOU PETALU Twv KaTtavaAwTwy. Otav
AN@BoUV PETPO AVOKATAVOUNG TOU EICOBNMOTOG UTTEP TWV OIKOVOUIKA
a0oBevéoTepwy TALEWY, aAUTO aQuEdvel Tn CATNON TWV TTEPICOOTEPWV
ayabwv.

B. Tiuéc Twv dAAwv ayabwyv mou oxertifovral U TO OUYKEKPI-
Mévo ayaBo

Ta ayaBd Tou oxeTiovTal UE TO CUYKEKPIPEVO ayaBo Ba gival A utTo-
KATAoTATA 1] CUUTTANPWHOTIKA.

YTTOKOTAOTATA ] AVTAYWVIOTIKG BewpoUlvTal Ta ayabd TTou IKavoTTol-
oUv TrePITTOU TNV id1a avayKn Kal ETTOPEVWG N ayopd Tou EVOG TTEPIOPICEI
TNV ayopd Twv GAAwv, TT.X. BoUTUpPO Kal Japyapivn, TO JOOXAPIoIo KpE-
Qg Kal To XoIpIvO, N JTTUPA KAl TO KPAGi, 0 KAQES Kal TO TOdI.

Eiwxova. 7.1
1o kpoai Ko n urdpo. Evor VTOKATAoTOTO. 0YaldL.
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Otav augavetal n TP evog ayabou aufavovTal ol (NTOUPEVES TTOTO-
TNTEG TOU UTTOKATAGTATOU Kal avTioTpo@a. H algnan tTng TINAG TNG PTTU-
POG Ba £xel WG OUVETTEID TN PEiWaN TNG {nTOUEVNG TTOCOTNTAG ITTUPAG,
ylaTi ol KaTavaAwTéG Ba aTpa@oUlV TTPOG TNV ayopd Tou Kpaaiou (TTou
€ival UTTOKATAOTATO TNG PTTUPAG), NE ATTOTEAETUA OI {NTOUUEVEG TTOGO-
TNTEG KPAOIOU va auénbouv.

ZUPTTANPWHATIKG gival Ta ayaBd TTou KaTavaAwvovTal padi yia va
IKAVOTTOINOOUV HIa avAaykn, TT.X. KaQEG Kal {axapn, Aadi kai EUdI, TTITTEI
Kal aAaTI. H oxéon, TTou ouvdEel TRV TIPA evOog ayabou ue T ¢iTnon Tou
OUPTTANPWUATIKOU Tou, €ival avTioTpo@n. AnAadn, av auéndei n Tiun
evOG ayabou, Ba pelwBei n ¢ATNON Tou Kal ETTOPEVWG Ba PeIwBEl Kal n
¢\iTNON TOU CUPTTANPWHATIKOU TOU KAl QVTIOTPOQQ.

Eiwxova. 7.2
O kopég kot 1 {oyopn eval COUTANPOUOTIKG 0yaba.

‘ET01, gia avgnon otnv TIUA Tou Ka@é anuaivel peiwon g ¢ntou-

MEVNG TToodTNTAG TOU Kal Peiwon TNG ¢ATNong Tng {axapng, €pdoov n
{axapn €ival CUPTTANPWUATIKA TOU KAPE.

y. To uéyebog rou mAnbuouou

To péyeBog Kal Ta XOPAKTNEIGTIKA TOU TTANBUCHOU PIog Xwpag TTaifouv
onuavTike poAo oTn dlaudpewaon NG ¢RTnong. Ooo ueyaAdTepo gival To
pEyeBog Tou TTANBuCoUOoU 1600 peyaAUTepn cival n ¢RTnon yia ayadd.

ETriong, Ta xapakTnpioTikd TNg ouvBeong evog TTANBUGOU (Yewp-
YIKOG i} a0TIKOG, AVOPEG I YUVAIKES, VEOI 1 NAIKIWWEVOI) ETTIOPOUV OTN
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dlapopewan TnNG ¢nTnong didgopwyv ayabwy, TT.X. JiIa algnon Twv yu-
VAIKWYV 0€ ox€an PE Toug Avopeg Ba €xel WG aTToTEAECUA TNV augnon
NG ATNONG TWV KAAAUVTIKWY KTA.

0. O1 MPOTIUNOEIC TWV KATAVAAWTWV

Av n PeTaBOAR OTIG TTPOTIUNACEIG TWV KATAVAAWTWY Yia éva ayabo
gival euvoikn, n ¢ATNon Ba augnBei. AvTiBeTa, av ol KATavaAWTEG apxi-
oouv va OgiXvouv PIKPOTEPN TTPOTIUNGN TTPOG OpIopéva ayabd, ToTE N
¢ATNON TwV ayabwv autwy Ba PEIWBEI.

O1 TTPOTIUNACEIG TWV KATAVOAWTWY WTTOPEI va KaTeuBUvovTal TTPOG
OPICUEVEG TTOIKINIEG KAl TTOIOTNTEG TWV QYPOTIKWY TTPOIOVTWY Kal va €i-
Val OVIYEG I TTpooWpPIVES. 'ETal, BAETTOUE GAAOI KATAVOAWTEG va TTPO-
TIWOUV apviolo Kal AANOI KOTOIKIGI0 KPEAG, AANOI HIKPOKOPTTN KAl GAAOI
MEYAAOKaAPTTN TOPATA.

ETtriong, €KTaKTa TTEPIOTATIKG PTTOPOUV Va ETTIOPACOUV £viova GTNV
WuxoAoyia TwV KATOVAAWTWY Kal va €TTNPEACOUV CHPAVTIKA TV ayo-
POOTIKI) CUPTTEPIPOPA TOUG, TOUAGXIOTOV TTpOOWPIVA. H aoBéveia Twv
TPEAWV ayeAddwv TTPOKAAECE TN PEiwon TG KaTtavAdAwong Tou €10a-
YOMEVOU POOXapiaiou KpEATog Kal alEnan Tou VIOTTIOU KaBWG Kal Twv
AAWV AEUKWV KPEATWY, TOUAAXIOTOV Yia éva PJOKPU XPOVIKO dIGoTnua.
TIG TTPOTIPACEIG TWV KATAVAAWTWY PTTOPEI va eTnpedoouv Ta AN kai
Ta £01a TTOU €TTIKPATOUV, 01 KAIPIKEG TUVONKEG KTA. INa TTapadelyua, 1o
Maoxa £xoupe Pia onPavTikr au¢nan aTn ¢ATnon apviwy A aTn YIopTH
™G Mntépag kai TIG GAAES yI0pTEG, augnon oTn ¢ATNon AOUAOUBIWV.
KaTtd Tov idio TpoTTo, £va (e0Td KaAokaipl au&dvel Tn {ATNON TTAYWTWV
KAl OVOWUKTIKWV.

AvTIOETQ, O€ TTEPIOYXEG TTOU ETTIKPATEI TTAPATETAPEVO KPUO QUEAVEL N
KATavAaAwan TPOPWYV PE ApPKETO AITTOG (AAAQVTIKG KTA.).

&. O1 TPOOdOKieC TWV KATAVAAWTWY

O1 TTPOCBOKIEG TWV KATAVOAWTWY OXETIKA PE TO TTWG Ba dlapopew-
Bouv ol TINEG A TO €1I00BNPG Toug aTo PEANOV €MIOPOUV OTNV ATTOPACTH)
TOUG YIa TV TWPIVA KATaVAAWGCH TOUG.

Edav mrpoBAéTTouv OTI N TIPR Tou ayaBou TTpokeITal va aufnbei oTo
MEAOV, Ba emdiwEouv va ayopdoouv PeyaAlTepn TTO0OTNTA OTn ON-
MEPIVA XaunAOTEPN TIUA Kal, avTiBeta, Ba avaBdaAouv TIG ayopEg €av
TTPORBAETTOUV HEANOVTIKN PEiWON TNG TIMAG.
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Etriong, €dv ol katavoAwTéG avapévouv augnoelig oTo €I00dNUAG
TOUG, TO TMBAVOTEPO €ival va augnoouv Tnv TwpIvA Toug ARTnon Kai Ba
KAvVouV TO avTiBeTO OTaV TTEPINEVOUV va PEIWBET To €100dnud Toug.

O1 mponyouuevol TTapdyovTeg JTTopoUV va TTPOKaAEGouV augnon i
Meiwon TG ¢ATNONG, dNAAdN METATOTTION TNG KAPTTUANG {ATNONG TTPOG
Ta Oe€Id ) Ta apioTePA. MNa TTapddelyua, n alénon Tou €I008RUATOG TWV
KOTOVOAWTWV H N PEiwon TNG TIMAG TWV CUPTIANPWHATIKWY ayabwv
METATOTTICOUV TNV KOUTTUAN B€€Id (Z1 Z1) €101 waTe oTnv idla TIuA va
{nTouvTal TTEPICCOTEPES TTOOOTNTES ATTO O,TI TTPONYOUPEVWG.

AnAadn otnv TIuA T n {nTouuevn TrToootnTa Ba augndei ato M oe MN1.

Awaypoupo, 7.2
Metatomon e kourving (nons

AvTiBeTa, pEiwan Tou €1I00OAPATOG TWV KATAVOAWTWY ) alénon Tng
TIUAG TWV CUPTTANPWUATIKWY ayabwyv JETATOTTICOUV TNV KAUTTUAN apl-
oTePa (Z2 Z2), pe amotéAeaua va ¢nTouvtal AlyoTEPEG TTOCOTNTEG OTTO
0,71 TTponyoupévwg. AnAadn, otnv iR T n {nToupevn TTooO0TNTA Ba PEI-
wOei atré N o€ M2. (Aidypappa 7.2)

H euaioBnaoia A avtamokpion ot {ATNON £vOg TTPOIGVTOG TTPOG TN
METABOAR evOg atTd TOUG TTAPAYOVTEG UETPIETAI PE TNV EAQOTIKOTATA.
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7 . 3 Elootikotnto {Tnomng

7.3.1 "Evvoilo tnc ehaotikdétnroc {tnong

EAaoTikOTNTO {ATNONG WG TTPOG TNV TIUA €vOG TTPOIOVTOG €ival Eva
METPO TOU BaBpoU avTatrokpiong f avTidpaong TWV KATAVAAWTWY OTIG
METABOAEG TNG TIUAG Kail OpieTal WG 0 AOYOG TNG TTOCOCTIAIAG HETABOANG
TNG ¢nTOUMEVNG TTOOOTNTAG TTPOG TAV TTOCOCTIAIA JETABOAN TNG TIMAG.

AnAadn:
MooooTiaia (%) peTafoAn TG TTOCOTNTAG
MooooTiaia (%) peTafoAn Tng TIMAG

EAaoTikéTnNTO JATNONG =

All
nm _ANxT_An T

T

AN = MetaBoAnR Tng ¢nToUuEvNG TTOOOTNTAG =
= TeAikn MoadTtnTa - Apxikn MNoadTtnTa
M = Apxikr) TToocdTnTa
AT = MetaBoAn Tng TiuAg = Tehikn TiunR < ApxikA Tiun
T = ApxIKA TIUNA

Mapadeiypa A:

Ag uttoB€coupe 6T atmo@aacifeTal N augnaon TNG TIMAS TOU TTPOIOVTOG
ato 25 og 35 dpyx. Q¢ ouvETTela n {NToUEVN TTOCOTNTA PEIWVETAI ATTO
500 og 400 KIAG TO pAva. H eAaoTIKOTNTA {ATNONG WG TTPOG TNV TIKNA
givai:

® Al =400-500=-100

-100 25 _

® AT=35-25=10 Ez= 10 500 - -0,5
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® [1=500
e T=25

AuTO onuaivel 611 av n TIA augnBei katd 10% n {nToUuevn TTOoATN-
Ta 60 peiwBei kKatd 5% Kal avrioTpoa.

H Tiyn Tou ouvTeAeaToU €AAOTIKOTNTOG Eival apvnTIKA, agou n TiuA
Kal N ToooTNTa oUVOEOVTal PE AVTIBETN OXEDN.

" auTtd 0TN ouVvEXEIa TTaipVOUME TNV ATTOAUTN TIUn auTou IEzl.

Otav n ghacTikGTATA TNG ¢ATNONG €ival MIKPOTEPN TNG PJovadag o€
atréAutn Tiun (IEzl< 1), n ¢ATNoN yia 1o TTPOIOV XOPOKTNPIZETAI WG Ave-
AQOTIKA.

H trooooTiaia petafoAf Tng ToodTNTAG €ival MIKPOTEPN TNG TTOCO-
oTiaiog PETaBOANG TNG TIWAG (Aldypauua 7.3) Kai n KautuAn {ATnong
£XEI MEYAAN KAioN.

Awaypoupa 7.3
Avelaotikn (jtnon

Tétola ayabd cival cuvBwg Ta €idn TTPWTNG avAaykng, 6TTWG gival Ta
TPOQIUA, Ta €idn évduong f uTTGduUONG KTA.

H trepiTrTwon auTh TTapouaoiddel 1I81aiTEPO EVOIAPEPOV YIa TA AyPOTI-
KA TTpoidvTa, yiaTi 600 TTIo aveAaaTIKN €ival n Tnon evog TTpoidvTog,
1600 PeyaAuTEPES Ba gival ol SIoKUPAVOEIG TNG TIWAG TOU, OTIG TTEPITITW-
O€IG TTOU €XOUME OTTOTOUES METAPBOAEG OTIG TIPOCPEPOPEVEG TTOTOTNTEG.
MNa mapddeiyua, éTav ol KaIPIKEG CUVONKEG €ival EUVOIKES Kal TTAPOUTI-
AZeTal heyaAn TTapaywyr YEWPYIKWV TTPOIOVTWY, YId VO UTTOPECOUV Va
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Ta d1aBéoouv o1 yewpyoi avaykalovTal va JEIOOUV GNUAVTIKA TIG TIWEG
TOUG. MepPIKEG POPES, HAAIOTA, VIO VO PNV TTECOUV UTTEPPROAIKA Ol TIMEG,
MEYAAO HEPOG TNG TTOPAYWYAGS 0dNyEiTalI OTNV aTTOcUpon (KATaoTpo®n).

Mapadeiypa B:

‘EoTw 0TI PeTABAAAETAI N TIUA TOu TTPOIGVTOG aTrd 250 ag 260 dpy.
Kal n {ntoupevn TToooTnTa pelwveTal amo 1250 og 1150 KIAG 10 pAva. H
€AOTIKOTNTA {ATNONG WG TTPOG TNV TIYNA €ival:

A = 1150-1250=-100

-100 250 _

10 1250 2

AT=260-250=10 E,=
M= 1250 10 1250
T=250

AuTo onuaivel 611, av n TiuA auénBei katd 10%, n ¢nTouuevn TTOCO-
TNTa Ba peIwBei katd 20% Kal avTioTpo®a.

Otav n eAaoTikOTNTA {ATNONG €ival PeyoAUTEPN TNG MOVADOG
(IEzl >1) n ¢ATNON yia TO TTPOIGV XOPAKTNEICETAI WG EAACTIKN).

H TrooooTiaia petafoAl Tng TToadTNTAG Eival eyaAUTepn TnNG TTOCO-
oTiaiag NETABOAAG TNG TINAG (AiIdypappa 7.4) Kal n KAUTTUAN ATNONG
£XEI MIKPN KAion.

Awaypoupo. 7.4
Elaotikn Gjtnon
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Tétola ayaBd gival ouvrBwg Ta €idn TToAuTeAEiag, OTTwG TO XapIdpl,
0 KOTTVIOTOG OOAONOG, TO KOOUAKUATA, T aKPIB& auToKivnTa, Ta Tagidia
avayuxnge.

Mia pikpr) au€opgiwan aTnv TIPA TWV ayabwy auTwy ETTIPEPEI PEYA-
An au&opeiwan atn {nToupevn TTOOOTNTA TOUG.

Moapdderypa I':

‘EoTw 6T peTaBAAAeTal n TIPA Tou TTpoidvTog ammd 100 og 110 dpx.
Kal n {ntouuevn TroooTtnTa peiwvetal amd 1000 og 900 kiIAG 1o uriva. H
€AAOTIKOTNTA {ATNONG WG TTPOG TNV TIN €ival:

® All=900-1.000=-100

o AT=110-100=10 E =290 190 4

® [1=1.000 10 1.000
e T=100

AuTO onuaivel 611, av n TiuA auénBei katd 10%, n {nToUuuevn TTOCO-
TNTa B0 peIwBei katd 10% kal avTioTpo®a.

TNV TEPITTTWOon auTh Aéue OTI €xoupe povadiaia eEAACTIKOTNTA {A-
ThONG.

H mroocooTidia peTaBOAr TNV TT000TNTAG €ival ion Pe TNV TTOCOOTIAIO
peTaBoAn TN Tiung (Aidypaupua 7.5).

Awaypoupa 7.5
ZNTnon Hovoololag EAACTIKOTHTOS
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Oa TpéTTel 1I01aiTEPA Va onuelwBEei OTI N atTOAUTN PETABOAN TNG TI-
pAG (10) kar Tng TToodTNTaG (100) KaI OTa Tpia TTapadeiypaTa givai idia,
OMWG Ol TTOOOOTIAIEG HETABOAEG KO O GUVTEAEDTHG EAACTIKOTNTOG OAAG-
{ouv onNUAVTIKA.

AUO OKPOIEG TTEPITITWOEIG EXOUME OTAV N EAACTIKOTNTA {ATNONG €ival
ion pe 1o undEv N Pe 1o ATTEIPO.

EAaoTmikdTnTa {rTNOong ion pe 1o undév (E, = 0) £xoupe, 6tav n ¢n-
TOUPEVN TTOCOTNTA £VOG ayaBou dev TTapPousIalel Kapid avtidpaan OTIG
METABOAEG TNG TIWAG TOU.

AUTO o@eileTal 0TO YEYOVOGS OTI O KOTAVOAWTAG £XEI ATTOAUTN AvVAYKN
MIOG OUYKEKPIPEVNG TTOCOTNTAG ATTO TO ayaBo auTd Kai gival d1aTeOeIé-
VOG VO KATABAGAEI OTTOIOONTIOTE TIUA YIOQ TNV ATTOKTNON TNG, TT.X. PAPUa-
Ka, aAdTI KTA.

H ¢ATnon Twv ayabwyv auTwv XapakTnpiletal TTARPWS aveAQoTIKA
Kal atreikoviZetal (Aldypaupa 7.6) wg €EAG:

Awaypapua 7.6
IDnpwg avelooukn (ptnon

H kaptUAn ¢ATnong cival K&BeTn oTov dfova Twv TTOCOTATWY, TTOU
onpaivel 611 {nTeital TTavTa opiopévn TToooTnTa M1 avegdpTnTa av n TiPn
gival T1, T2 A otmo1adATTOTE AAAN.
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EAaoTmikdTnTa {NTNONG ion pe 1o dmeipo (E, = «), 6Tou BewpnTika
UTTAPXEI MIO HOVO TIPE TOu ayaBou, OoTnv OTToia Ol KATAVAAWTEG ¢nTouv
va ayopdoouv otroladiTroTe TToodTNTa diaTiBeTal oTNV ayopd.

Av n TiuA Tou ayaBou augnBei EaTw Kal eEAAXIOTA, n {nToUuEVN TTOCO-
TNTa PndeviceTal, dnAadn, d¢ Ba ¢nreiTal Kapia TToooTNTA ATTO TO AYabd
auTo aTNnV ayopdq.

H ¢ntnon tTwv ayaBwv autwy Xapaktnpietal TTAPWGS EAACTIKN Kal
N KAUTTUAN ¢ATNONG €ival TTapdAANAN TTPOG Tov GEova TwV TTOCOTATWY
Kl 0TO UWOG TIUAG auTo TToU €xEl TEBET atrd Tnv ayopd (Aidypauua 7.7).
AuTO onuaivel 611 oTn dedopévn TiPA T1 {nTouvTtal TrocoTtnTeg M1, M2 R
otroladATToTE AAAN TTOCOTNTA.

Awaypoppa 7.7
I 5pwg eraotiky (itnon

Mapatnpeital o TEPITITWOEIG TTOU UTTAPXEl HOVO €VAG ayopaaThG
(Blounxavia faxapng) 7 O€ TTEPITITWOEIG TTOU Ol TTWANTEG €ival TOOO
TTOAAOI, TTOU O KABEVAG XWPIOTG BEV UTTOPEI VA ETTNPEATEI TNV TIUA TOU
TTPOIOVTOG. oANOI TTapPaAYWYOi YEWPYIKWY TTPOIOVTWY QVTIMETWTTI(OUV
QUTAV TNV KaUTTUAN ATNONG Twv TTPOoidvTwy Toug. O TTapaywyog oiTa-
ploU UTTopEi va TTWARCEI OAO TOU TO TTPOIOV O€ HIa DIGUOPPWHEVN TIUA
oTnVv ayopd, aAA& kaBoAou o€ uwnAoTeEPN TIUA (TTARPWGS aVTAYWVICTIKN
ayopd).
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O1 Tmapatrdvw TTEPITITWOEIG aQopPoUV aTnV €AACTIKOTNTA {ATNONG
WG TTPOG TNV TIKA. MTTOpoUuE OPWG va €CETACOUNE TNV EAACTIKOTNTO
¢\TNONG Kal wg TTPOG OTToIodATTOTE AAAO TTaPdyovTa, TTOU TTPOCdIoPICE!
TN {ATNON €vog ayabou, 6TTwg N eAacTIKOTNTA TNG {ATNONG WG TTPOG TO
€1I000NKA TWV KATAVAAWTWYV, N OTToi0 OVOPALETal £100dNUATIKA EAACTI-
KOTNTA Kal N EAACTIKOTNTA TNG {ATNONG WG TTPOG TIES TwV AAAWV aya-
Bwyv, n otroia ovopudadeTal OTAUPOEIDNG EAACTIKOTNTA.

7.3.2 Elaoctikdétnto (RTNone Kol GUVOALKN
OOTTAVT Y10 TO TPOIOV

H cuvoAikA daTTdvn TWV KATAOVAAWTWY YIO £€Va TTPOIOV QVTITTIPOOW-
TTEUEl TO OUVOAIKO €0000 TwV ETTIXEIPHOEWVY aTTO TO TTPOIdV auTo Kal
I00UTaI PE TO YIVOUEVO TNV TIMAG £TTi TNV ayopadopevn TTo00TNTA.

O1 peTapoAég TG ouVoAIKN G daTTavng TTpoacdlopilovTtal aTrd To UYog
TOU OUVTEAEDTH EAQCTIKOTNTAG TOU TTPOIOVTOG WG €EAG:

a) IE | < 1. H {Atnon oTnv TrepiTTwan auth eival aveAaoTIK Kal pia
augnon Tng TIPAG (TTocooTiaia) Ba TTPOKAAETEl MIKPOTEPN WEIWaN
(TrooooTiaia) TNG ¢nTOUUEVNG TTOCOTNTAG, GUVETTWG N GUVOAIKH da-
mavn (Tooodtnta X Tiun) 8a auénbei. Mia peiwon Suwg TG TIASG
Ba 0dnynRoel o€ peiwon TNG OUVOAIKAG OATTAVNG VIO TOV KATAVAAWTA
l TWV CUVOANIKWV £060WV yia ToV TTapaywyd, agou n TTocooTiaia
MeTaBoAR (augnon) Tng {nToupevNG TTOOOTNTAG Eival HIKPOTEPN ATTO
TNV TTocooTIaia HETABOAN (ueiwaon) TNG TIMAG Tou. AnAadr, N CUVOAI-
KA datravn YeTABAAAETaI TTPOG TNV idIa KATEUBUVON WE TNV TIYA.

Maipvovtag 10 TTponyouuevo TTapddelyua A Ba EXOUE:

Mpiv Tnv avénon Tng TIPAG:
2uvohiki Aatravn = T.IT = 25 X 500 = 12.5008pX.

Metd Tnv adénon Tng TINAG.
2ZuvoAikn Aatrévn = T.IN = 35 X 400 = 14.0005p¥.,

dnAadn, éxoupe augnon TnG ZuvoAikng Aatrdvng.
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B) IEl >1. H riTnon oTnv TEPITITWON auTth gival EAAOTIKN Kal pia au-
&non ™g TIPS Ba TTpokaAéoel PeyaAUTEPN TTOCOCTIAIO PEiwan TNG
TTOOOTNTAG, CUVETTWG, N OUVOAIK datrdvn Ba peiwbei. Mia peiwon
NG TIPAG Ba 0dnynoel e alénon TNG ouvoAIkng datravng. AnAadn,
N ouvoAIKA OaTtravn PETABAAAETAI AVTIBETA ATTO TNV TIKA.

MaipvovTtag 10 TTponyoupevo TTapddeiyua B Ba éxoupe:

Mpiv TNV adnon Tng TIMAG.
2uvohiki Aatravn = 250 X 1250 = 312.500 dpx.

MeTtd Tnv avgnon Tng TIUAG.
ZuvoAikf Aatravn = 260 X 1.150 = 299.000 &py.,

dnAadn, éxoupe peiwon TNG ZuvoAikng Aatrdvng.

y) IEl = 1. Av petaBAnBei n mipn, n ouvoAikr darmavn Ba TTapapEivel
oTaBepr), yIaTi OI TTOCOOTIAIEG HETABOAEG OTNV TIKN KOl GTNV TTOCOTN-
Ta gival iogg peTagu Toug.

Katd Tnv doknon TOAITIKAG TIMWV (TIHOAOYIAKAG TTOAITIKAG) aTTd TIG
ETTIXEIPAOEIG, O BaBUOG TNG €AACTIKOTNTAG CNTNONG €ival ekeivog TTou Ba
kaBopilel av Ba auéfoouv 1 Ba PEIWOOUV TIG TINEG TWV TTPOIOVTWY TOUG,
TTPOKEINEVOU va auéAoouv Ta £€000a aTro TIG TTWAACEIG KOl GUVETTWG TO
KEPDN TOUG.

2e TTEPITITWON aveAaoTIKAG CATNONG, Ol ETTIXEIPNAOEIG VIO VA QUER-
oouv Ta £€000G TOUG Ba TTPETTEl va AUEROOUV TIG TINEG, EVW, AV TA TTPO-
TévTa Toug gival eAaaTIKAG {ATNONG, Ba TTPETTEI VA PEILCOUV TIG TIUEG.

7.3.3 Inuoaocio g glaoctikotnTrog (RTnong
TOV YEOPYIKOV TTPOIOVTOV

Ta TepIocoOTEPA YEWPYIKA TTPOIOVTA, Kal 18iWG T TPOPIYA, XOPOKTN-
pidovTal wg ayaBd TTPWTNG avAaykng Kal £Xouv {ATNON AVEAQCTIKH.

O1 ouvTeAeoTEG EAOOTIKOTATAG €ival PEYOAUTEPOI OTO ETTITTEDO TNG
ayopdg atrd 6,1 GTO €TTITTED0 TOU TTAPAYWYOU, KABWG Kal € PETATTOIN-
MEVEG HOPPES TWV YEWPYIKWY TTPOIOVTWY, TT.X. AQUEAVOVTAI Ol GUVTEAE-
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OTEG EAAOTIKOTATAG, OTAV TO OITAPI Yivel AAeUpI KAl TO aAEUPI KEIK.
O1 kUpIoI TTAPAYOVTES TTOU KaBIGTOUV aveAAaTIKN TN TNON TWV YE-
WPYIKWYV TTPOIOVTWV gival:

a) n avaykaidéTnTa TOUug yia Tn IaTPOo® Tou avepwITou,

B) n euttdBeId Toug, WATE Kal OTAV TTECEI N TIMA TOU TTPOIOVTOG, TT.X.
podakiva, n ¢nTnar| Toug dev Ba auénBei OXETIKA TTOAU, BIOTI O KOTA-
VOAWTAG Ba atro@uyel va ayopdaoel JEYAAEG TTOOOTNTES OTTO TO YOO
ot Ba xaAdoouv o€ Aiyeg PEPEG,

Y) TO HIKPO TTOCOOTO TTOU ATTOPPOPOUV ATTO TO £1000NUA TWV KATAVA-
AWTWV, WOTE Kal 6Tav auénBouv ol TIHEG TOUG, VA QVTITIPOCTWTTEUOUV
MIKPO TTO000TS TOU OAOU €I00OANATOS TWV KATAVOAWTWY, UE ATTOTE-
AEOPa 01 KATAVOAWTEG Va NV gival euaioBnTol onuavTikd oTIG aAAa-
YEG TWV TIHWV TWV YEWPYIKWY TTPOIOVTWV.

H aveAaoTIKOTNTA ATNONG TWV QYPOTIKWY TTPOIOVTWY £XEI ONUAVTI-
KEG ETTITITWOEIG OTOV TTAPAYWYO, OTOV KATAVOAWTH KAl OTO KPATOG.

Otav mmapatnpnBei augnon TnG TTPOCYPOPAS VoG TTPOIOVTOG, EiTE
atrd augnaon TNG eyXWPIOg TTOPAYWYNAG €iTE a1TO AAOYIOTEG EICAYWYEG,
gival mlavov va £xel BUOUEVEIG ETITITWOEIS OTOUG TTAPAYWYOUG.

To avTioTpo®o QaIvouevo eUTTEPIKAEIEl KIVOUVOUG Kal IO TOV KOTa-
VOAWTA. 'ETOI1, J1a hIKpr JEiwon TNG TTPO0POPAS VOGS YEWPYIKOU TTPO-
TovTOC, TTOU €ival Baciko oTn dlaTpo@r Tou avBpwTTou (T1.X. KpEag), Oa
TTPOKOAECEI GNUAVTIKA augnon TNG TIUAG TOU KAl KOTA CUVETTEIA PEiwon
TNG EUNMEPIOG TOU KATAVAAWTH.

‘ET01, TO KPATOG €ival UTTOXPEWHEVO va AABEl YETpa (€TTIOOTHOEIG,
KOATAOKEUN OTTOBNKEUTIKWY XWPWV, TTOPEUBACEIS OTnV ayopd, evioxu-
on TNG METATTOINONG TOU TTPOIOGVTOG KTA.), WOTE VA ATTOPUYEI TIG JEYAAEG
OIAKUPAVOEIG OTNV TTPOCPOPA TWV AYPOTIKWY TTPOIOVTWY, TTOU £XOUV
ONUAVTIKA OIKOVOUIKA ETTIRAPUVCN OTOV OIKOYEVEIOKO TTPOUTTOAOYICUO.

H yvwaon Tou €idoug TNG eAACTIKOTATAG TWV YEWPYIKWY TTPOIOVTWV
gival éva TTOAUTIHO PECO AOKNONG AYPOTIKAG TTONITIKAG, a@ou, GCO TTI0
avehaoTiKA €ival n ATNoN €vOg YEwpPYIKOU TTPOIOVTOG, TOCO TTIO Ava-
yKaiog Bewpeital o KpaTikdg TTapepBaTionds. Edw BEBala atnpileTal kal
n edpaiwon tng KoivAg AypoTikrg MoAimikng (KAI) yia Tn oTApIEn TG
AyopAG TWV YEWPYIKWYV TTPOIOVTWY, TTOU OUVEXIZEl va aTToppoPd TO JE-
YOAUTEPO TT0000TS Tou KoivoTikou MpoUTroAoyiouod.
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I 74 [Ipocpopd

Mpoo@opd (Supply) evog ayabou o€ pia ayopd KaAgital n TToooTn-
Ta TOU ayaBou TTou €ival dIaTeBeIuévol O TTapPaywyoi va TTPOCPEPOUV
TTPOG TTWANON o€ KABE €TTiTTEdO TIUAG, KATA TN OIAPKEIA PIAG OPICHEVNG
XPOVIKAG TTEPIOdOU.

Omwg €idape otn ¢ATNoN €101 Kal €dwW, EVVOOUUE WA KAIJOKA TTO-
OOTATWY TTOU Ol TTapaywyoi oxI uévo BEAouv aAAd Kal yttopouv va TTa-
payouv Kal va TTwAouv ae didgopa Tireda TIWY Tou ayabou. 'EoTw,
OTI yIQ TIG TTAPAKATW TIMEG EVOG TTPOIGVTOG O TTAPAYWYOS TTPOCYEPEI TIG
QVTIOTOIXEG TTOOOTNTEG O€ HIa ayopd KaTd T didpkeia piag eRSouadag:

ITivaxac 7.2
Ilpoopopa wpoiovrog

MPOZ®EPOMENH MOZOTHTA (I1)

TIMH KATA KIAA (T) KIAQN KATA EBAOMAAA

H ypagikn TTapdoTtacn (Aldypaupa 7.8) aTroTeAEl TNV ATOWIKN Ka-
MTTUAN TTPOO@OPAG TOU TTapaywyou A TNG YEWPYIKAG EKPETAAAEUONG
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Awaypauua 7.8

Koumdln mpoopopdc mpoiovrog

H kap1TUAn TTpoo@opdg £xel BETIKN KAian, dnAadn kateuBuveTal atrod
KATW apIoTEPAG TTPOG Ta TTavw BEEIq, yia va deiel TTwg OTav augaveTal n
TIMA TOU TTPOIOVTOG, TOTE AUEAVETAI KAl N TTPOCPEPOUEVN TTOOOTNTA KAl
avTioTPoYA, OTAV UEIWVETAI N TIMA TOU TOTE PEIWVETAI KAl N TTPOOYPEPO-
MEvn TToo0TNTA Tou. H oxéon auth heTalu TIUAG KAl TTPOCPEPOUEVNG
TT000TNTAG aTToTEAEI TO NOUO TNG TTPOCPOPAG.

To GBpOoICHA TWV ATOUIKWY TTPOCPOPWYV TOU TTPOIOVTOG OTTOTEAEI TN
OUVOAIKN i ayopaia TTPoo@opd yia TO TTPOIOV KAl ATTEIKOVICETAl JE TNV
KOQUTTUAN TTPOCQOPAG.

O1 KupIOTEPOI TTAPAYOVTEG, TTOU TTPOCdI0PICOUV TNV TTPOCPOPE VOGS
TTPOIOVTOG OTNV ayopd, EKTOG ATTO TNV TIUA TOU, €ival Ol TINEG TWV CUVTE-
AEOTWYV TTaPaYwWYNAS (KOOTOG TTApaywyng), N TExvVoAoyia TTapaywyng, ol
TIMEG TWV GAAWV ayaBbwv, ol TTIPOCGOOKIEG TWV TTAPAYWYWYV, N EQapuolo-
MEVN aypOoTIKA TTONITIK) KAl 01 €SAQOKAIUATIKEG OUVONKEG.

O1wg otn ¢ATNON, £T01 KAl €BW €XOUME TNV EAACTIKOTNTO TTPOCPO-
PAg TOU TTPOIGVTOG, TTOU EKPPACETAI UE TO AOYO TNG TTOCOOTIAIAG PETO-
BoARG TG TTpooPEPOUEVNG TTOCATNTAG TOU ayaBoU TTPOG TV TTOCOCTI-
aia petaBoAn TNG TIUAG Tou.
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7. 5 H dtopdpemon tov TiHav tov
YEOPYIKOV TPOTOVIWMV

7.5.1 Twoloynon ue Bdon v mpooeopd
Ko TV CRTNomn Tov TPOoidvTog

O1 TIHEG TV AYPOTIKWY TTPOIOVTWYV O€ PIa EAEUBEPN AVTAYWVIOTIKA
ayopd dlaPopPWVOVTAl KUPiwG aTtd TNV TTpoc@opd Kai Tn {ATnoTr] Toug,
onAadn ue Baan tn Aeitoupyia Tou Nopou TnG TTPoa@opds Kal TNG CNTn-
ong, OTTwG dIATUTTWONKAV TTPONYOUEVA.

2U0powva pe 1o Népo NG Tpoo@opds Kai TnG nTnong, n TiuA evog
TIPOIOVTOG oXNUATICETAI OTO UYOG EKEIVO, OTTOU N ¢NTOUMEVN KAl N TTPO-
oQePOUEVN TTOOOTNTA TOU TTPOIOVTOG Eival i0EC. Z€ YPAPIKN TTAPAOTAON
(Aladypapua 7.9), n TiuR evog TTPOIOVTOG OXNMOTICETAI OTO ONWUEIO TOUNAS
TWV KAUTTUAWYV TTPo0@opdc Kal NTnong.

Awaypoupa 7.9
Ipocdiopioudg Tyung Kai ToooTHTOS 160PPOTIOG
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H 1iyn T1 ovopadetal TiPn 1coppoTriag d10TI g€ auTr £€I00pPOTTOU-
VTal Ol TTPOCTIABEIEG TWV TTWANTWYV VIO UPNAOTEPES TIUEG KAl TWV AYO-
POOTWYV Yia XaunAdTepes. Me atrAd Adyia, oTnv TIUN IC0PPOTTIAG Ol ETTI-
Bupieg Twv ayopacTwV KAl TWV TTWANTWY CUUTTITITOUV, a@oU TTAvw aTTo
TNV TIUAR auTh dev BEAOUV va ayopdoouV o1 KATAVAAWTEG KAl KATW aTTd
TNV TIUA auTr] 8ev BEAOUV va TTWARCOUV OI TTAPAYWYOI-TTWANTEG.

H avrtioTtoixn moadtnTta M1 €ival n ToodTnTa ICOPPOTTIAG.

2€ oTToIOdATTOTE AAAN TIUF dNUIOUPYEITAI AVICOPPOTTIO TTPOTPOPAG
Kal {ATnong, n otoia dgv PTropei va diatnpnBei yia TToAU.

MNa Tapadelypa, av n TIPA Tou TTPoIovTog augnBei kal yivel T2, dn-
MIoupyeital éva TTAedvaopua Tpoo@opds AB, yiaTi oI KATaVAAWTES ETTI-
Bupouv va ayopdcouv udvo M2 moodtnTa ayabou, evw ol TTapaywyoi
TTPOCPEPOUV TTOoOTNTA 172 .

‘ET01, B0 dnuioupynBei avTaywvIGPOS JETAEU TWV TTAPAYWYWY, TTOU
oTnV TTPOCTTABEId TOUuG va atraAAayouv atrd Ta TTAeovacpaTa Ba Tié-
OO0uUV TO €TTITTEDO TNG TIUAG TTPOG Ta KATW PEXPI TNV TIWA T1, otoTe € Ba
UTTAPXEI TTAEOVAO O TTPOCPOPJG.

AvTiBeTa, v N TIYA TOU TTPOIOVTOG YEIWBEI Kal yivel T3, dnuioupyeital
TAeOvaoua ZNTNong N EAAEIupa TTpoo@opdg A, yiati ol KatavaAwTEég
€mMOuUpoUV va ayopdoouyv 13 TToodéTnTa ayabou, o1 O TTapaywyoi TTpo-
o@épouv povo IM°3.

‘ET01, 6a dnuioupynBei avTaywvioPog PETOEU TwV KATAVOAWTWY YIa
TNV aTTOKTNON TNG TTEPIOPICHEVNG TTOCOTNTAG TTOU 0dNyEi o€ uWwnAoTE-
peg TIUEG. KaBwg n TiuA Ba audaveral, n {ntoluuevn ToodTnTa Ba PEIW-
VETAI KOI N TTPOCPEPOUEVN Ba auEdveTal wodTou £€I0WOOUV OTAV N TIKNA
yivel T1, orote &€ Ba uttdpxel TAedvaoua {ATnong.

H miun 1coppoTtriag Ba diatnpnBei aTnv ayopd kai dev Ba aAAGEel, yia
000 XpOGVvo o1 BUVAEIG TTOU TNV TTPOCBIOPIfOUV TTAPANEVOUV OTOBEPEG.
Av 6uwg yia éva o1rolodNTTOTE AOYO Ol OUVAMEIG TNG TTPOCPOPAG KAl
¢ATNoNG pETaBANBOUV, dnAadn oI KAPTTUAEG TNG TTPOCPOPAS Kal TNG {h-
TNONG PETATOTNIOTOUV, TOTE Ba HETABANBEI KAI N TIUA 1I00PPOTTIAG.

7.5.2 TwoAoynon pe Bdon 10 KOGTOC TOV
TTPOIOVTOG

TNV TIEPITITWON QUTH, 0 KABOPIoHPOS TNG TIMAG TOU TTPOIGVTOG (TIYO-

Adynon) otnpideTal oTo KOOTOG avd PpovAada TTPOIGVTOG, JE TNV TTPOCONA-
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Kn KATTOI0U TTOO0CTOU KEPOOUG. 2TOV UTTOAOYITHO TOU KOGTOUG TTEPIAQ-
Bavetal TO KOOTOG TTAPAYWYAS (AUOIBA TWV CUVTEAECTWV TTAPAywWYAS)
Kal To KOOTOG gutropiag (marketing) Tou TmpoidvTog, OTTwg Ba avaAuBei
oTn ouvéxela. To KUpIo peIovEKTNUG TG cival Ot &€ AauBdvel kaBoAou
uttoYn TN {ATNON GTNV ayopd Tou TTPOIGVTOG, KABWG Kal TIG CUVONKEG
TTPOCPOPAS (avTaywvICPOG) TOU TTPOIOVTOG, OUTE atroTeAEl odnyod yia
TN MEYIOTOTTOINON TOU KEPDOUG TNG ETTIXEIPNONG. Z€ OPICUEVEG TTEPITITW-
O€IG, 0 TPOTTOG AUTOG TIMOAGYNONG €ival KOIVWVIKA TTI0 dikalog Kal yid
TOV TTWANTH KAl YIO TOV AyOopaoTH, YIaTi 0 TTWANTAG Ogv eKUETOANAEUETAI
TNV EAAEIYPN TTPOCPOPAG YIa VO QUENTEN TNV TIKA.

7.5.3 Alkec néBodot TiHoAdYNONC

H euxépeia piag emxeipnong otnv TIHOAGYNON TOu TTPOIGVTOG TNG
eCaptdaral a1rd TO KATA TTOCO TO TTPOIOV AuTO Eival SIOPOPETIKO ATTO Ta
GAAa TTpOIGVTa TNG KATNYOPIag Tou KaBwG Kail atrd TNV EAAEIYN avTayw-
VIOTIKWV UTTOKATACTATWV.

AvaAoya pe To OKOTTO TG ETTIXEIPNONG UTTOPOUV VO TUXOUV EQOPUO-
VNG BIAQOPETIKOI TPOTTOI TINOAOYNONG OTTWG:

a. TIuoAGynon pe okomd Tn oTabepdTnTa f TN oTaBePr aufnon Tou
Oykou Twv TTwARoewv (dwpa, KouTtévia, Bpafeia KTA.),

B. TIWOAGYNON HE OKOTTO TNV KATAKTNON Kal diatipnon evog uepidiou
NG ayopag (XaHNAr apxikn TipA KTA.),

Y. TIMOAGYNON PE OKOTTO TNV TTPOCEAKUGH OPIAKWY QYOPAoTWYV (TEXVI-
KEG EKTITWOEWV),

8. TipoAdynon pe oKoTro TNV alénan TNG eAUNG TNG ETTIXEIPNONG KTA.

MNa TNV €papuoyr ocwoTAG TIMOAOYIAKNG TTONITIKAG TTPETTEI VO UNV
ayvoouvTal dIApopol €CWTEPIKOI TTapAyovTeG TTOU Tnv €TTnpedlouy,
OTTWG TO YEVIKOTEPO OIKOVOMIKG TTEPIBAAAOV, OI yeoAlovTeG Kal n UTTap-
&n apxnyou TIUAG, dNAadN TIUAG TTou KaBopileTal aTrd TNV 1I0XUPOTEPN
eTmxeipnon Tou KAGdou Kai TTou o1 AAAEG ETTIXEIPHOEIG akoAouBoUv.

Etriong, wuxoAoyikoi TTapdyovTeg UTTEIOEPXOVTAl O€ TTOAAEG TTEPI-
TITWOEIG Kal ETTIBAAAOUV BIOQOPETIKI CUPTTEPIPOPA. ‘Epeuveg uttooTn-
pifouv OTI oI TTEPICOOTEPOI KATAVAAWTES OeV gival TOOO guaiocBOnTol OTIG
TINEG, 600 UTTOBETOUV auTol TTOU OPICOUV TIG TIUEG TWV TTPOIOVTWV. €
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TTOAAEG TTEPITITWOEIG Ol KATAVOAWTEG TEIVOUV VO GUVOUATOUV TIG UPNAEG
TIMEG PE TNV TTOIGTATA TWV TTPOIOVTWV. YTTAPXOUV TTEPITITWOEIG, KATA TIG
OTTOIEG Ol KATAVAAWTEG apvABnKav £va TTpoidv, €TTEION N TIUA TOU ATAV
XaunAR. ‘ETol, o1 katavaAwTEG Teivouv va €XOUV JEYOAUTEPEG aUPIBOAI-
€G, OTaV dIaAEéyouV £va €id0G Pe XaunAn Tiun TTapd oTav diaAéyouv €va
GAAO €id0G pe uWnAN TIPA.

7. 6 K66710¢ Kot amodoTikdtn o Tov
Madpketivyk

7.6.1 Kootog Eunopiog

KooTog eutropiag (Marketing) evog yewpyikoU TTpoidvTog ival 1o
oUVOAO TwV dATTAVWY TTOU YiVOVTal JETA TNV TTOPAYWYH KAl WG TNV Ka-
TavAAWOTN TOU KAl aQopouV OTIG AEITOUPYIEG EUTTOPIOG TTOU TTPAYHOTO-
TTolIoUVTal 0€ auTr TN 1adpOoun.

H Sia@opd peTalu Tng TIUAG TTOU KATABAAAEI O KATAVAAWTAG Kal TNG
TIUAG TTOU €ICTTPATTEI O TTAPAYWYOS ATTOTEAEI TO OUVOAIKO KOGTOG TOU
MdApkeTIVYK A £600a eUTTOPIAG 1 EUTTOPIKA TTEPIBWPIa A AvOoIyua WOAI-
00G TINWV TTOPAYWYOU Kal KaTavaAwTr. Ta oToixeia TTou ouvBETouv TO
KOOTOG EUTTOPIAG TWV QYPOTIKWYV TTPOIOVTWY PTTopoUV va Tagivounouv
wg €8ng:

a. Kara Asitoupyisg gumropiag

To k6aT0G guTTOpiag pumopei va TagivounOei aTig 101aiTePEG AsIToupyi-
€G Tou MdpkeTivyk, TTou akoAouBouvTal katd Tn diakivnon evog yewpyi-
KoU TTPOoiéVTOG aTTd TNV TTapaywyn oTnv KatavaAwaon. ‘ETol, £xoupe KO-
OTOG PETOQPOPAG, KOOTOG OTTOBNKEUONG, KOOTOG TUTTOTTOINONG, KOOTOG
OUOKEUAOiag, KOOTOG eTeepyaaiag fj HETATTOINONG, KOOTOG £pEuvag
Kal TTANpo@Opnong ayopdg, KOGTOG dIagAuUIoNG, KOGTOG XPNHATOdOTN-
OnNG KTA.
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B. Kard ouvTeAeoTEC euTTOPIAC ) EICPOEC ENTTOPIAC

To KOGTOG EUTTOPIOG ATTOTEAOUV ETTIONG OI APOIBES TWV GUVTEAECTWV
TTAPAYWYNAS | TO KOOTOG TWV EICPOWV TTOU XPNCIKJOTTOIoUVTal YId TNV
EKTEAEDT TWV BIGQPOPWYV AEITOUPYIWYV TOU.

>€ auTég TrEPIAaPBavovTal:

n auoIfr TNG avBpwTTIvng Epyaaciag,

n auoIPn TNG &EvNG UNXAVIKNAG Epyaciag (TT.X. KOUIOTPA YETAPOPAG),

n agia Tou avaAwalpou UAIKOU (TTAOCTIKG KAl XAPTIVA KOUTI KTA.),

ol emRapuUvoeIg PovIPou Ke@aAaiou (TOKOI, aTTOORECEIG, oUVTHPNON

KOl a0QANIOTPA TWV KTIPIWV, JNXAVNUATWY Kal EPYaAgiwy),

® 01 POPOI KAl Ol YEVIKEG OATTAVES (NAEKTPIOUOG, KAUCIUA, TNAEQWVIKG
TEAN KTA.)

® 0 TOKOG ToUu KukAogopikoU KepaAaiou ) Kegahaiou Kivnong, dnAa-

0r 0 TOKOG TWV XpNHUATWYV (BIKWV TOU A {EVWV), TTOU XPNOIUoTTOoINON-

Kav yia TNV ayopd Twv TTPoidvTwy, TTANPWUN €PYATWV KTA.

Y- Kara @opcic surmropiag

To KOOTOG EUTTOPIOG OIAUOPPUIVETAI TUNPATIKA, avaAoya YE TO OTA-
dl0 guTTopiag TTou UTTEIoEPXETAl. 'ETOI, YTTOPOUME VO BIAKPIVOUNE TO
XOVOPEUTTOPIKO KOOTOG, TO AIAVEUTTIOPIKO, TO KOOTOG TWV YEWPYIKWY PI-
oMNXaviwy, To KOOTOG TWV £EAYWYEWV- EI0AYWYEWV KTA.

H avdAuon Tou KOGTOUG EPTTOPIAG TwV TTPOIOVTWYV BonBdsl anuavTi-
KA TOUG Qopeic Aqung attopdocwy (ETTIXEIPNUATIES, KUBEPVNON), YIa va
TTAPOUV Ta TTIO KATAAANAG PETPA yIa TN PEIWON TOU KOGTOUG EUTTOPIOG
TOUG TTPOG OQPEAOG TWV TTOPAYWYWYV KAl TWV KATAVOAWTWV.

To pé€yebog Tou kK6OoTOUG Tou MAPKETIVYK A JE AAAa AdyIa TO TTOCO-
OTO JATTAvVNG TOU KATAVOAWTH TTOU QVTIOTOIXEI O auTO QuEdveTal OU-
VEXWG, A@OU ol KATAVOAWTES {NTOUV DIOPKWG TTEPICOOTEPES UTTNPETIES
MdapkeTIvyk (OUOKEUQOia, TUTTOTTOINGN, YETOTTOINON), 600 QuEdveTal TO
€1000NKA TOUG Kal TO PBIOTIKO Toug eTTiITTESO. AVOAUTIKG, O KUPIOTEPOI
TTAPAYOVTEG TTOU €TTNPEEACOUV TO PEYEDOG TOU KOOTOUG TOU MAPKETIVYK
givai:

® ) TTO0OTNTA KAl N TToIOTNTA TWV UTTNPECIWY EPTTOPIAG TTOU Eival V-
OWUATWUEVES OTA TTPOIOVTA TTOU TTPOCYEPOVTAI OTOV TEAIKO KATAVA-
AwTnh,
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® 0 BaBPOg eUTTABEING TOU TTPOIOVTOG O€ EEWTEPIKOUG TTapdyovTeG (Bep-
Mokpaaia, exBpoug, aoBéveieg KTA.), TTou eTTnpedlouv Tn eBapTOTNTA
TOU TTPOIOVTOG KaI KATA OUVETTEIR TIG DATTAVEG OUVTIPNOTG TOU,

® 710 BAPOG KAl 0 OYKOG TOU TTPOIOVTOG O€ OXEON WE TNV agia Tou,

® n TaxuTnTa dIAVOMNG TOU TTPOIOVTOG, dNAAdK 0 XPOVOS TTOU aTTAITEI-
Tal YIO va TTEPAoEl To TTPOoIdV atrd OAa Ta oTddIa EUTTOPIOG,

® ) ATTOTEAECUATIKOTNTA TWV ETTIXEIPNOEWY TOU MAPKETIVYK,

® 0l ETMKPATOUOEG YEVIKOTEPA OIKOVOUIKEG KAI KOIVWVIKEG TUVONKEG Kal
TTPOOTITIKEG OTOV ECWTEPIKO Kal TO d1EOVH XwpO.

7.6.2 Amodotikotnto Tov MépkeTivyk

ATTOd0TIKOTNTA MIOG TTAPAYWYIKAG HOVADAGS 1) dpaocTnPIoTNTAS Eival
n oxéon heTagu Tou TTapayOuEVOU EPYOU Kal Twv dATTAVWYV TTOU OTTal-
TABNKAV yia TNV auOoIPr TwWV CUVTEAECTWY, TTOU XPNOIPOTTOINBNKav yia
TNV TTOPAYWYI TOU OUYKEKPIPEVOU €PYOU.

Edv o1 ekpoég Tou MAPKETIVYK €ival N IKAVOTTOINON TWV KATAVAAWTWY,
TTOU TTPOKUTITEI ATTO TIG UTTNPECIEG TOU KAI OI EI0POEG €ival O CUVTEAE-
OTEG TTAPAYWYNG, TTOU Ol ETTIXEIPHOEIG TOU MAPKETIVYK XPNOIUOTTOI0UV,
T0TE B pTTOpOUCANE va TTOUE OTI N aTTrodoTIKOTNTA ToUu MApPKETIVYK
(A.M) Ba divetal atro Tn oxéon:

AM = EtriTredo Trapexopevwy utrnpeciwv MApKETIVYK

ZuvoAIk6 K6OTOG MAPKETIVYK

Eival dUokoAo, WG, va EKQPACTEI TTOCOTIKA TO ETTITTEDO TWV TTAPE-
XOMEVWYV UTTNPECIWY Tou MApPKETIVYK, yiaTi autd TTpoUTToBEéTel TN duva-
TOTNTA PETPNONG TNG IKAVOTTOINONG TWV TTEAATWV.

MNa va mapak&pyouue Tnv aduvapia auth, diaipoUue TNV aTTodoTI-
KOTNTa TOU MApKeTIVYK oTa TTapakdTw dUo €idn:

a) TexvoAoyikn amrodorikoTnTa
H texvoAoyikr] atrodoTIKOTNTA £LAPTATAI ATTO TNV £QAPPOLOPEVN TE-

XVOAOyia Kal TO OpyavwTIKO €TTITTEDO TWV ETTIXEIPAOEWY, dNAAd atTd
TNV TTAPAYWYIKOTNTA OTIG ETTINEPOUG AEITOUPYiEG TOU MAPKETIVYK.
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H texvoAoyikf atmodoTikOTnTa BEATILOVETAI, OTAV PEIWVOVTAI OI TTO-
0OTNTEG TWV EI0POWV TTOU ATTAITOUVTAI, VIO VO TTapayBei pJia ekpor).

B) Oikovouikn amrodorTikoTnTa

H oikovopikr atmmodoTikéTnTa o@eileTal aTn BeATIWON Twv TTWARCE-
WV Kal OTIG EUVOIKES KIVAOEIG TWV TIHWV TWV EI0POWYV KAl TWV EKPOWV,
TTOU €€aPTWVTAI ATTO TIG CUVORKEG TOU AVTAYWVIOUOU, TTOU UTTAPYXOUV
oTIG €TTIXEIPNOEIC MAPKETIVYK.

Ma va emTuxouue TN BeATIWON TNG ATTOBOTIKOTNTAG TOU MAPKETIVYK,
Ba TTpétrel kKABe Asitoupyia Tou MAPKETIVYK va yiveTal atmd ekeivov, o
OTTOI0OG PTTOPEI va TNV KAVEI KOAUTEPQ Kal JE TO PIKPOTEPO duUVATO KO-
OTOG.
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IHEPIAHYH

® >TIG OIKOVOUIEG TTOU AgIToupyoUv PE BAoN TO UNXAVIOUO TNG
€AeUBEPNG ayopdg, n TIUA €vog ayabou TrpoadiopifeTal aTro
TNV aAAnAeTTidpaon duo duvdapewv: TNG ZHTNONG KAl TNG TTPO-
0Qopdg.

® 7RTnon gival pia ogipd TTOOOTATWY TTOU Ol KOTAVOAWTEG Eival
olareBeipévol va ayopdoouv o€ dId@opa avTioTolxa ETTITTESA
TIMWV TOU ayaBouU Kai EKPPACeTal UE TNV KAUTTUAN CATNONG.

® O mapdyovTeg TTou TTpoadiopidouv Tn {ATNON £vog ayabou &i-
vai:

TO €E1000NUA TWV KATAVOAWTWY,

Ol TIUEG TWV AAAWV ayabwyv,

TO p€yeBOG ToUu TTANBUCOU,

Ol TTPOTIUNCEIG TWV KATAVOAWTWY,
Ol TIPOCOOKIEG TWV KATAVOAWTWV.

MetaBoAr} o€ oTToIa0MTTOTE ATTO TOUG TTAPATTAVW TTOPAYOVTEG
EXEl WG CUVETTEIA TN PETATOTTION TNG KAUTTUANG TNG {ATNONG TTPOG
Ta 0€1a (aUgnaon) N Ta aploTepd (peiwan).

® H oxéon mou cuvdEel TNV TIUA Kal Tn ¢nToUuhEvn TTOCOTNTA
€VOG ayaBou eival avTioTpo®n Kal AéyeTal VOPOG TNG CrTnong.

2UPGWVa PE TO VOUO TG CNTnong, 6tav auéAveral n TIPK VOGS
ayaBou, n {nToupevn TTOCOTNTA TOU PEIWVETOI KAl AVTIOETA OTAV
MEIWVETAI N TIPA, N {nToUuEvn TTOOOTNTA AUEAVETAI.

® H gAaaTikOTNTA CATNONG WG TTPOG TNV TIUN PETPA TO Babuod
QVTATTIOKPIONG 1] avTidpaong Twv KATaVOAWTWY OTIG YETABO-
AEG TNG TIUAG TOU Kal EKPPACETAI UE TO AOYO TNG TTOCOCTIAIAG
METABOAAG TNG ¢nTOUPEVNG TTOOOTNTOG TTPOG TNV TTOCOOTIAIN
METABOARA TNG TIMAG TOU.
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® Av n amoAutn TIUA TNG EAACTIKOTNTAG Eival MIKPOTEPN ATTO TN
povada, n ¢nTnon gival aveAaoTIKY Kal av gival ueyaAuTePn, N
¢NTNon gival EAACTIKN.

® H ox€on TTou CUVOEEI TNV TIPN VOGS TTPOIOVTOG E T CUVOAIKA
£0000 TWV TTaPAyWYWV atrd To TTPOIOV ¢apTaTal aTro TO 3a6-
MO eAAOTIKOTNTAG CATNONG TOU TTPOIGVTOG:

Av n ¢ATnon eival aveAaaTikn (E, <1), Ta cuvoAikda £€000a pe-
TaBdaAAovTal TTPOG TNV idla KATELBUVON PE TRV TIUN.

Av n ¢ntnon eivar ehaaTikn (E, >1), Ta GUVOAIKG £€0080 PETO-
BaAAovTtal avTiBeTa atrd TNV TIPN.

Av n ¢ntnon eivai povadiaiag ehaoTikéTNTag (E, = 1), 10 UVO-
AIKG £0000 Ogv eTTNPEACOVTAl ATTO TIG UETABOAEG TNG TIUNAG.

® Ta TTEPICCOTEPA YEWPYIKA TTPOIOVTA, Kal IDIWG T TPOQPIUA, XO-
pakTnpifovTal wg ayabd TpwTng avaykng Kal €Xouv CrTnon
AVEAAOTIKH. AUTO €xEl ETTITITWOEIS OTOV TTAPAYWYO, OTOV Ka-
TAVOAWTK) KAl TO KPATOG.

® [lpoo@opd eival pia OgIpd TTOOOTATWY, TTOU Ol TTAPAYWYOi
gival OlaTeBEIYEVOI VO TTPOCPEPOUV YIa TTWANCN G dIApopPa
ETTITTEDA TIUWYV TOU ayaBou, Kal EKQPPACETAl PJE TNV KAUTTUAN
TTPOCGPOPAG.

® >UPPWVa PE TO VOPO TNG TTPOCPOPAG, OTAV AUEAVETaIl N TIUA
TOU TTPOIOVTOG, AUEAVETAI KAl N TIPOCQPEPOUEVN TTOCOTNTA KAl
avTioTPO®A, OTAV YEIWVETAI N TIMF, EIWVETAI KOI N TIPOCQEPO-
MEVN TTOOOTNTA.

® H TIun evog ayaBol otnv ayopd TTpoodiopifeTal aTmod TO On-
MEIO TOUNG TWV KOUTTUAWY TTPOCQOPAG Kal CTNoNG Kal AEye-
Tal TIMF) I00PPOTTIOG. TNV TIMA QUTA, N TTOOOTNTA TTOU ¢nTEiTal
KOl N TTOOOTNTA TTOU TTPOCPEPETAI €ival IOEG. 2€ OTTOIODNTTO-
TE GAAN TIPA Ba uttdpyouv TTAcovdopaTa r eAAEiypaTa Kal o
QAVTOYWVIOUOG TwV TTWANTWV 1 ayopaoTwy Ba eTTaVaQEPEI
TNV TIMN OTO CNWEIO 1I00pPOTTIOG.

® TiuoAdynon evog TTPOIOVTOG UTTOPED va yivel pe BAon To KO-
0TOG (KOOTOG TTAPAYWYNG + KOOTOG EUTTOPIAG) YE TNV TTPOCHN-
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0ToU KEPOOUG. ANAEG uEBODOI TIY

oTaBepdTnNTa A TN 0TABEPN aUEn
V, TNV KATAKTNON €EVOG PEPIBIOU T

OPIAKWYV TTEAATWV Kal TNV augnon

piag (Marketing) evog TTpoidvTog €

V TTOU YivovTal PETA TNV TTapayw
TOU KOl a@OopoUV TIG AEITOUpYiEG

IoUvTal o€ autr) TN diadpoun.

TNTa Tou MApKeTIivyk iveTal atréd
PEXOMEVWY UTTNPECIWV TTPOG TO
KETIVYK.
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EPQTHXEIX

1. Ti eivai RTnon Kai TToI01 TTapdyovTeg TTPoadlopicouv Tn CATN-
on evog ayabou;

2. Ti gival eEAAOTIKOTNTO {ATNONG KAl TTOIEG Ol XOPAKTNPIOTIKES
TIWEG 1] BaBuoi TNG EAaCTIKOTNTAG ATNONG;

3. Na e€nynoete TN oxéon Tou uTTdpyEl avapeoa aTn CATNON
€VOG ayaBou kal oTnv TIUA evOg CUPTTANPWHPATIKOU Tou. Na
OWOETE EVa TTAPADEIYHA.

4. Tlola ayaBd €xouv ouvrBwg €AACTIKR Kal TTola aVEAQTTIKNA
¢nTnon; Avagépete TTapadeiyuata.

5. Av augn®ei n TIuA VoG yewpPYIKOU TTPOIOVTOG TTOU £XEI AVE-
AQOTIKN ¢ATNON, TI Ba cupPei 0T GUVOAIKN daTTAvVN YIa TO
TTPOIOV;

6. lolol TTapdayovTeg KaBIoToUv aveAaoTIKY Tn {ATON TWV YE-
WPYIKWV TTPOIOVTWY;

7. Tloieg o1 EMTITWOEIG AT TNV AveEAAOTIKOTATA {NTNONG TWV
QYPOTIKWVY TTPOIOVTWY GTOV TTAPAYWYO, OTOV KATAVOAWTH Kal
OTO KPATOG;

8. [lloiol o1 KupldTEPOI TTAPAYOVTEG TTOU TTPOCOIOPICOUV TNV TTPO-
o0QOPA VOGS YEWPYIKOU TTPOIOVTOG;

9. Ti onuaivel TIUA 1I00ppOTTIAG VOGS ayabou;

10. Mwg yivetal n TIHOAGYNON Pe BAon TO0 KOOTOG TTAPAYWYNAG;
[Moieg GAAeg pEBodOI TIHOAGYNONG epapudlovTal;

11. T gival ammodoTikéTNTa ToU MAPKETIVYK KOl O€ TTola €idn dla-
KpiveTal;
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EPTAXTHPIAKO MEPOX

0 EPYOCTNPLAKT] ACGKNGN

AiveTal o TTivakag ¢RTnong evog yewpylikoU TTPoidVToG O€ Wia
eBooudada.

Tipn

ot 5px. 5 7 10 12 15

MoooérnTa

o€ XIA. KIAG 40 36 32 28 20
Znreitau:

a. Na oxedlaoBei n kaptrUAn ¢TNong Kal va OXOMIAOTEN N TTopEia
™mnG.

B. Na utroAoyioTei n eAacTikOTNTO {ATNONG, OTAV N TIUF AugnBEi
amo 12 oe 15 dpy.

y. Na utroloyioTei n eAacTIKOTNTA ATNONG, OTAV N TIMN MEIWOET
ammo 12 oe 10 dpyx.

6. Na oxoAiaoTei 10 €idog TNG {ATNONG OTIG BUO TTPONYOUMEVES
TTEPITITWOEIG.

Abon:

ao. Omtwg avaépetal oTnv TTapdypa@o 7.2.1, yia va oxedlaoBei
N KAPTTUAN ¢ATNONG TOTTOBETOUUE TN TTOGOTATA GTOV OPICOVTIO
dgova Kail TNV TR oTov KABeTO dgova Kal atrd TOUG avTIoTOl-
XOUG OUVOUAOOUG BPICKOUNE T onuEia TNG KAPTTUANG.
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H kautrUAn ¢ATNoNG KateuBuveTal aTTd Gvw APIOTEPA TTPOG T
KATw O€EIA, yiaTi N axéon METALU TIMAG Kal (NTOUUEVNG TTOOOTNTAG
gival avtioTpo®n.

B. MNa Tov utoAoyiopo NG eAaaTIKOTNTAG ¢NTNONG (E,) XPNOIuo-
TToI0UE TOV TUTTO TG TTapaypagou 7.3.1

E,= AM/AT x T/

ATl = MeTtafoAn TnG TTo0OTNTAG =

= TeAikr) TToodTNTAa - ApXIKA TTooOTNTA = 20-28= -8
AT = MeTaoAA TnG TIUAG =

= TeNikA TIPr - ApxIKA TIpA = 15-12= 3

M= Apxikr) TTooéTnTa = 28

T= Apxikn Ty = 12

E=-8/3x12/28 = -1,14

AuTo onuaivel 611, av n TIuA augnBei katd 10%, n {nToluevn
TToooTNTa B0 peIwBei katd 11,4% kal avtioTpoga.

y. Katd Tov idio TpOTTO €XOUE:

Al =32-28 = 4
AT=10-12=-2
MN= 28

T=12 kai

E = 4/-2 x 12/28= -0,86.

AuTO anpaivel 611, av n TiuAR Tou ayaBou augnBei katd 10%, n
nToupevn TTooOTNTA Ba PeIWBEi katd 8,6% kal avTioTpo@a.

6. H ¢ntnon otnv mepitrtwon B eival eAaoTikn |Ez| > 1, evwd oTnv
TmePITITWON v eival avehaaTikn |E,| < 1. Maparnpouue Ot N
€ENQOTIKOTNTA Eival SIOPOPETIKI) 0€ dIAQOPA ONUEIa TNG KAUTTU-

AngG.
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e EPYOACTNPLOKY) ACKNGCN

Edv n onuepivi Tipr Tou ayeAadivou yaAaktog eival 300
Opx. TO KINO Kal n katavaAdwon avépyeral o€ 300.000 Tovoug,
TTola Ba €ival n {nTouuevn TToodTNTA YAAAKTOG, OTAV N TIKF TOU
augnBei kata 20% (E, yahaktog = -0,4);

NAdon:

‘Exoupe AT = 0,20 x 300 = 60 Znteitan All

M= 300.000
T=300
E=-0,4

ATT6 TOV TUTTO

E = AlN/AT x T/N = -0,4=AI1/60 x 300/300.000= AI1/60.000
kar Al = -24.000.

Apa n {nTouuevn TToodTNTA YAAAKTOG Ba gival

300.000 - 24.000 = 276.000 T6voLI.

e EPYOGTNPLAKT ACKNOM

Aivetal o Tivakag ¢ATNong Kal TTpoo@opdg VOGS YEWPYIKOU
TTPOIOVTOG YIa pia Bdouada:

) ZnTtoupevn TooOTNTA Mpoopepouevn
Tiun Spx. og XIA. KIAG ToooTNTA O XIA. KIAG
50 10 50
40 20 40
30 30 30
20 40 20
10 50 10
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Znreitai:

o. Na KaTaoKeuaoeTe 0€ Eva SIAYPAPPA TIG KAWTTUAEG CNTNONG Kal
TTPOCGPOPAG.

B. Na mpoadiopiceTe TNV TIUR KOl TV TTOCOTNTA ICOPPOTTIAG.

Na TTpocdlopiceTte TI Ba cupBEi av n TIPF Tou TTPOIOVTOG KaBopPI-

otei oTIg 50 dpX. TO KIAG.

6. Na mpoadiopioete TI Oa cupPEi av n TIUA TOU TTPOIOVTOG KaBopI-
oTei oTIg 20 dpY. TO KIAG.

<

Aoon:

o. Me TIG TTOOOTNTEG GTOV OPIZOVTIO AEOVA KAl TIG TIUEG OTOV KABETO
Aagova £XoupE TIG KAPTTUAEG TTPOCPOPAS Kal {ATNONG.

B. To onueio TouAG Twv dUO KAUTTUAWY Hag Bivel TNV TIA Kal TNV
mooéTNTA Ic0pPOTTIag. Apa, n Tiur) IcoppoTriag ival T,= 30 dpX.
Kal n ToooTtnTa IocoppoTriag ivai [1,= 30 xIA. KIAG.

y- E&v n niyn givar 50 dpx., dnuioupyeital éva TTAeOvaoua TTPO-
0@opdg 50-10= 40 xIA. KIAG, yioTi oTnV TIPR 50 dpX. TO KIAG TTPO-
opépovTal 50 xIA. KIAG kai nTouvTal 10 XIA. KIAG.

0. Edav n mipn givan 20 dpy., dnuioupyeital Eva TTAedvaoua ¢HTnong
40-20= 20 xIA. KIAG, yiaTi TTpoo@épovTal 20 XIA. KIAA kal {nTou-
vTal 40 XIA. KIAG.
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e EPYACTNPLAKT] ACKNOM

AiveTal o TTIo KATW TTivakag £Tnong evog Yewpyikou TTPOIOVTOG:

Tiyn ZntoUuevn ToooTNTA
o€ dpX. o€ KIAG
50 5.000
40 6.000
30 7.000
20 8.000

Znreitau:

a. Na oxedlaoTei n kKaptmUuAn ATNoNG.

B- Na utroAoyioTei n eAaoTIKOTNTG {ATAONG, OTAV N TIUA MEIWOEI
a6 40 oe 30 dpyx.

y. Na xapaktnpiotei n ¢ATnon, pe Baon 1o BaBud eAACTIKOTNTOG
TTou Ba BpeDei.

e EPYOACTNPLAKT ACKNOM

H 1ipA Twv TToptrokaAiwy ivar 40 dpx. To KIAG Kal n ¢nToUuhevn TTO-
ootnta gival 20.000 Tévol. H eAaoTIKOTNTA £TNONG TWV TTOPTOKAAIWV
gival -0,6. Méon Ba eival n ¢nToupevn TTOOOTNTA TWV TTOPTOKAAIWY,
otav n TP Toug auénBei aTig 52 dpy.; MNoia Ba gival n GUVOAIKH daTTA-
VN TIPIV KAl HETA TV au&non TnNG TIPNAG;
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IIpoidvtov







H Awavoun tov I'empytkav
[Ipoiovtwv

8 1 H évvola g dtavounc ko o
OIKTLO OLOVOUNC TOV YEDPYIKOV
TPOIOVTOV

H diakivnon Twv yEWPYIKWY TTPOIOVIWY, attd Ta XEPIA TWV TTAPa-
YWYWV OTA XEPIA TwV TEAIKWY KATAVOAWTWY, yivetal pe Tn Bonbeia g
dlavoung. Otav mapayxBolv Ta TTPWTOYEVH YEWPYIKA TTPOIOVTA, TTPOW-
BouvTal oToV TEAIKO KATAVOAWTH, €iTE atTeuBeiag atmod Toug TTapaywyoug
€iTE YE TNV TTAPEPRAC OPICHUEVWYV EVOIAPECWY, OI OTTOIOI EITE ATTOKTOUV
TNV KUPIOTNTA TOUG (XOVOPEUTTOPOI, AIAVOTTWANTEG KTA.) €iTE ATTAWG TTa-
PEUPBAANOVTAI PETAEU TWV TTOPAYWYWVY KAl TWV TEAIKWV KATAVOAWTWY,
OIEUKOAUVOVTOG TNV ETTAQA PETALU ayOopaAoTWY Kal TTWANTWY, aKOUa Kal
av BpiokovTal o€ HEYAAEG ATTOOTACEIG OI JEV OTTO TOUG O€ (UETITEG, QVTI-
TTPOCWTTOI).

Me Tov 6po dikTuo diavoung 1 SikTuo TTWARCEWYV 1| KavaAil di-
avoung (channels of distribution) evog yewpyikoU mpoidvrog ev-
VOOUHE i oeIpd a1rd ETIXEIPAOEIG, 310 HECOU TWV OTToiWV éva
YEWPYIKO TTPOiodV BIOXETEUETAI ATTO TOV TTAPAYWYO OTOV TEAIKO KO-
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TAVOAWTNA TOU. TETOIEG ETTIXEIPATEIG Eival Ol ETTIXEIPATEIS XOVOPEUTTOPI-
ou Kal AlaveuTropiou, ol Blopnxavieg KTA. H dpaan 6Awv Twv TTapatravw
ETTIXEIPAOEWY, TTOU CUMMETEXOUV O€ €va OIKTUO OIaVOUNG, PTTOPE va
ONMIOUPYNOEl yIa TOUG KATAVOAWTEG XPNoIuoTNTa XPOvou, TOTToU Kal
KATOXNAG.

To dikTuo dlavOUAG €XEI apPXN TOV TTAPAYWYO TOU TTPWTOYEVOUG YE-
wWPYIKOU TTPOIGVTOG Kal TEAOG TOV TEAIKO KaTavaAwTr|. ETTiredo kavaAiou
ovopadeTal o apIBPoG Twv eVOIAUETWY, TTOU TTAPEUBAAAETAI HETAEU TOU
TTapaywyouU Tou TTPWTOYEVOUG YEWPYIKOU TTPOIOVTOG KAl TOU TEAIKOU Ka-
TavoAwTh. 'ETo1 éTav o TTapaywyog Tou YEWPYIKOU TTPOIOVTOG TTWAEI TO
TTPOIOV TOU aTTeEUBEiag OTOV TEAIKO KATAVAAWTH, EXOUME UNOEVIKO ETTITTE-
00 kavaAiou. Otav TTapePBAAAETAl HOVO O AIAVOTTWANTAG EXOUNE KAVAAI
€VOG ETTITTEOOU KTA.

8 . 2 Agrtovpyieg TOV OIKTV®V O1OLVOUNG

H diakivnon evog yewpyikou TTPoidvTog atTd ToV TTapaywyo Tou HE-
Xp!I Tov TEAIKO KaTavaAwTh dnuioupyei did@opeg poEs. O1 atToudaloTE-
PEC aT1Td AUTEG TIG POEG €ival N QUOIKY Por), N PO KUPIOTNTAG, N PON
TTANPOPOPNONG KAl N PO TTANPWHWV.

H @uoikn por] TTapouciddel TNV TTPAYUATIKN Kivnon Twv TTPWToYE-
VWV YEWPYIKWV TTPOIGVTWY, atrd TO XWPO TNG TTAPAYWYAS TOUG UEXPI
va @BAacouv oTa XépIa Tou TEAIKOU KatavaAwTr. H por] KupidtnTag huag
Ocixvel TIG YETARIBATEIG TNG KUPIOTNTOG VOGS TTPWTOYEVOUG YEWPYIKOU
TTPOIGVTOG, TTOU Ba yivouv péxpl va @BAaael oTa XEpIa Tou TEAIKOU KaTa-
VOAWTHA. H por} Twv TTANPpWUWYV €XEl TNV avTiBeTN por} aTrd TIG dUO TTPOo-
nyouueves. TEAOG, N por Twv TTANPOPOPIWV UTTAPXEI METAEU EKEIVWV Ol
OTTOiOI EUTTAEKOVTAI O€ €VA DIKTUO BIAVOMNG.

Me Tn Quoikh diavour pia eTmixeipnon €mOIWKEI va BPEel aTToTEAE-
OMOTIKEG HEBGOOUG yia TNV TOTTOBETNON, ATTOBEPATOTTOINCON KAl WETO-
@OPA TWV TTPOIOVTWY, YIO VO KOAUWEI TIG AVAYKES TNG ayopds. O1 Asl-
TOUpyieg TTou Ba TTPETTEl va DIEKTTEPAIWBOUY, Yia va eTTITEUXOEI N QUOIKA
dlavoun Twyv TTPOoIGVTWY, gival ol aKOAOUBEG:

a) O TTPOYPANMPATIONOG Kal N AOYICTIKN TNG dIAVOUNG,
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B) n diadikacia Twv TTapayyeAIwy,
y) n dioiknon Twv atmoBepdTwy,
) n mapaAapn,
€) Ol EOWTEPIKEG PETOPOPEG,
OT) n atmobrkeuon,
{) n eOpTWON KAI N EKPOPTWAN,
n) Ol EEWTEPIKEG YETAPOPEG,
0) n atmobrikeuan oTnNV ayopd Kai
1) n €EUTTNPETNON TOU KATAVAAWTH.

H emixeipnon Ba mrpétmel va mISIWKEI TN PEYIOTOTTOINCN TNG OTTO-
TEAEOPATIKOTNTAG TOU OUCTAMATOG TNG QUOIKAG OIOVOUNG, ETTITUYXAvVO-
VTOG TO ETTITTEQO IKAVOTTOINONG TOU KOTAVOAWTHA TTOU €TTIOUEL, PE TO MI-
KpOTEPO duvaTto KOaTog. O1 KUPIEG ATTOPACEIG TTOU Ba TTPETTEI VA TTAPEI
Mia etmixeipnon, 6oov a@opd Tn Quoikr diavoun givat:

a) va ammo@acioel edv Ba dlaBéTel Ta TTPOIGVTA TNG ATTO TNV TTAPAYWYI-
KA povada atreubeiag oToug TTEAATES TNG 1 Ba dnuioupynoel atrobn-
KEUTIKG KEVTPO O€ DIAPOPES TTEPIOYEG,

B) va emAEEEI TOUG TOTTOUG EYKATAOTOONG TWYV OTTOONKEUTIKWY KEVTPWYV,
WoTe va egutTnpeTolvVTal KOAUTEPA OI TTEAATEG TNG KAl VO EAAXIOTO-
TTOIEITAI TO KOOTOG TNG PETAPOPAG Kal TNG aTTodrikeuong,

y) va kaBapioel TIG TToodTNTEG TWV ATTOBEPATWY, TTou Ba dlaTnpei oTa
a1ToONKEUTIKA TNG KEVTPA, WOTE VA ETTITUYXAVEI TO ETTIBUPNTO ETTITTE-
00 €EUTTNPETNONG TWV TTEAATWYV HE TO MIKPOTEPO KOOTOG ATTOBEUA-
TWV Kal

0) va emAEEEI TO OpYaVWTIKO OXAUA TOU CUCTAUATOG TNG QUOIKAG dla-
VOMNG, TTou Ba e€ac@aAilel uPnAr aTTOTEAECUATIKOTNTA.

Ta dikTua dlavoung eKTEAOUV OAEC TIG AsIToupyieg Tou MAPKETIVYK,
OTTWG N UETAQYOPA, N aTToBrKeEUon, N XpNUaToddTnon, n avaAnyn Kiv-
ouvwv, n TTANPOPOPNCN Kal £pEuva, N TTPOROAN Kal TTpowbnaon Kai n
ayopd Kal TTWANon.
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8 3 Ot Beopol Tov MépkeTivyk

A. O1 gutropikoi evoidusool

O1 guTTOpPIKOI EVOIGNETOI ATTOKTOUV TITAOUG KUPIOTNTAG KAI WG €K TOU-
TOU €ival IBIOKTATES TwV TTPOIOVTWYV, Ta ottoia diaxelpifovtal. Ayopalouv
Kol TTwAOUV pe OKOTTO TO KEPDOG. TETOIOI €ival O AIAVOTTWANTEG Kal Ol
XOVOPEUTTOPOI.

B. O1 evdidueool TPAKTOPES

O1 evdIGueTol TTPAKTOPES EVEPYOUV VIO AOYOPIAOUO TWV TTEAATWV
TOUG. AUTOI €V OTTOKTOUV TIiTAO 1810KTNCIOG TWV TTPOIOVTWY, AAAG JECO-
AaBouv peTagu ayopaoTwy Kal TTWANTWY yia Tn oUvayn ayopattwAn-
olwyv. O1 evdIaPETol TTPAKTOPEG ATTOKTOUV Ta £1000AUATA TOUG OTTO TIG
MEOITEIEG A TIG TTIPOUNOBEIES, TTOU €ival £va TTOCOCTO ETTI TNG TIMAG, OTNV
oTroia TTWANBNKE €va TTPoIdV 1] £éva opIouéVo TTOGO avd Povada TTPoiod-
v10G. H apoifn Toug gival duvatov va kaTaBaAAETal i aTrd ToV ayopaaTr)
1 a1ré TOV TTWANTH 1) KOl a1rd Toug dUO.

O1 evdidueool TTPAKTOPES YTTOPOUV Va BIaKPIBOUV 0€ AUTOUG TTOU £p-
yadovtal pe TpounBeia (avTiTTpdowTTol) KAl O€ auToUg TToU £pyadovTal
ME peoiTeia (ueaiteg). H dla@opd PETAEU auTwv Twv dUO EVOIGUETWY
TUTTWV aPOopPd TO dIOPOPETIKO BABPO TTapEPPachG TOUg OTNV ayopaTTw-
Anaia. O avTITTPOoWTTOG £XEl TNV £60UCIOOOTNCN TOU IBIOKTHTN TOU TTPO-
TOVTOG VO dIATTPAYUATEUTEI TNV TIPR KAl TOUG AOITTOUG Opoug TTIWANONG
TOU TTPOIOVTOG, EVW O PECITNG ATTAWG PEPEI OE ETTOQPN TOV TTWANTA Kal
TOV AyopaaTr], XWPEIG va dIaTTpayuaTeUETal TV TIUA TOU TTPOIOVTOG Kal
TOUG AOITTOUG 6pouUG TNG TTWANOCNG.

I. O1 evdiaueool KEpOOOTKOTTOI

Evdidpeool kepdooKATTOI €ival EKEIVOI Ol OTTOIOI OTTOKTOUV TOUG TiT-
AOUG KUPIOTNTOG TWV TTPOIOVTWY, PE KUPIO OKOTTO va KEPOIoOUV aTTo TIG
Bpaxuxpovieg KIVATEIS TwV TIMWY. O KEPOOOKATTOI EVEPYOUV KUPIWG,
otav utrdpxel apepaidtnta otnv ayopd. O evdiGuecog KEPOOOTKOTIOG
MTTOPEI va ayopdoel Tn yia nuépa Kal va TTwAACEl TNV GAAN 1 o€ Aiyn
wpa.
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A. O1 Biounxavoi

O1 BiouAxavol eregepyddovTal Ta YEWPYIKG TTpoidvTa avaAaupBdvo-
VTOG va PETABGAOUV TN HOP®H TOUG, VW, CUYXPOVWG, avaAauBAavouy Kal
OPIOPEVEG AANEG OoNuAaVTIKEG OpaaTnPIOTNTEG Tou MdpkeTivyk. lNa TTapd-
OElyua, ol aAeupoBIOUAXaVOI KAl aUTOi TTOU KovaePBOTToloUv @poUTa Kal
Aaxavikd TTpayhaToTToIouV TNV ayopd TWV TTPWTWV UAWY, TIG OTTOIEG XpN-
OlhoTToI0UV KAl avOAauBAvouV Tn XovOpIKHA TTWANGT TWV TTPOIOVTWY TTOU
TTapAayouv aToug AIavOTTWANTEG. TTOAAEG TETOIEG BlOoUnXavieg TTPOCTTO-
Bouv va eBdoouv oTov TENIKO KaTtavaAwTh dia y€oou NG dia@ruiong.

E. O1 emixeipnoeis disukoAuvong

Emixeiproeig dieukdAuvong gival evoIAuEDOl, TTOU BIEUKOAUVOUV TIG
OpaoTnNPIOTNTEG TOU MAPKETIVYK, XWPIG VO CUPPETEXOUV AuEaa aTIG Ol-
adikaoieg Tou MdpkeTivyk. O1 eTTIXeIpAOEIg dIEUKOAUVONG KAVOUV QUOI-
KEG DIEUKOAUVOEIG YIO TO XEIPIOPO TWV TTPOIOVTWYV I SIEUKOAUVOUV TNV
ETTAPNA ayopaoTwyV Kal TTwANTWY. O1 eTXEIPACEIS auTéEG KEPSICOUV Ta
€1000MNPOTA TOUG OTTO QUOIBEG TTOU EICTTPATTOUV, OTTO QUTOUG TTOU KA-
VOUV Xpron Twv OIEUKOAUVOEWVY TTOU TOUG TTApEXOUV. TETOIEG gival Ol
ETTIXEIPAOEIG CWAYOPWYV, TO XPNUATIOTHPIA EUTTOPEUNATWY, Ol aiBouceg
ONUOTTPACIWY PPOUTWYV, aVBEWV KTA.

Mia GAAN opdGda evOIAUECWY TTOU TTAPEXOUV BIEUKOAUVOEIS Eival Ol
EUTTOPIKOI oUVOEOUOI 1] evwoels (trade associations), o1 0TToieg aTTOTE-
AouvTal a1td emmixeIprioels MAPKETIVYK. ZKOTTOG QUTWY TwV CUVOECHUWV
gival va OUyKeVTpwVOoUV, va afiohoyouv Kal va PeTadidouv aTa PEAN
TOUG TTOAUTIUEG O€ AUTA TTANPOPOPIEG.

8.3.1 To yovdpikd eumdplo TV YE@PYIKOV
TTPOIOVTOV

To xovdpeutopio TrepIAauBavel OAES TIG OPACTNPIOTNTEG TTOU Yivo-
VTal KATA TNV TTWANCTN ayoBwv Kal UTTNPECIWY 0€ auToUg TTou BEAouV
va ayopdoouyv yia HETATTWANGCN 1 VIO ETTAYYEAUATIKA XPRON.

2TNV KATnyopia Twv XOVOPEUTTIOPWY QVIAKOUV: O) Ol XOVOPEUTTIOPO! UE
TAAPN €EUTTNPEETNON (XOVOPEUTTIOPOI YEWPYIKWY TTPOIOVIWY Kal KUPiwg
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TPOWiJwV TToU £PodIAlouv AIavoTTWANTEG Kal BIOUNXaVIKOi SIAVOUEIG TTou
€@0dIGlouv TTaPAYWYOUG Kal ETTAYYEAUATIES), B) OI XOVOPEUTTIOPOI PEPIKAG
eCutnpETNONG (XovdpéuTtropol cash and carry, GUVETQIPICUOI Twv TTapa-
YWYWV Kal XOVOPEUTTOPOI TAXUOPOMIKWY TTApAyYEAIWV), V) Ol TIPAKTOPES
Kal avTITTPOCWTTO! (QAVTITTPOCWTTO! TWV TTAPAYWYWY, AVTITTPOCGWTTO! TIWA-
OEWV, aQVTITTPOCWTIOI AYOPWY Kal EUTTOPOI JE TTPoUNB<ia), 8) Ta UTTOKATA-
OTAPATA TWV TTOPAYWYWY (UTTOKOTAOTHUATO TIWANCEWY, YPAPEIa ayopwyv
Kal TTpopNBeIV) Kai €) SIAPOPOI XOVOPEUTIOPOI, OTTWG Ol OPYAVIGHOI OU-
YKEVTPWONG TNG YEWPYIKAG TTOPAYWYNAS KAl OI ETTIXEIPHOEIG ONUOTTPACIWV.

AvdaAoya pe Tov apiBuod Twv TTPOIOVTWY TTOU BIAKIVE Pia XOVOPEUTTO-
PIKN ETTIXEIPNON, TO XOVOPEUTTOPIO DIOKPIVETAI OE YEVIKO XOVOPEUTTO-
PIO Kal O€ €I0IKO XOVOPEUTTOPIO. 2TO YEVIKO XOVOPEUTTOPIO, O POPENG
XOVOPIKNG TTWANONG QOXOAEITAI JE TNV ayopaTTWANCIia TTEPICTOTEPWV
TOU €VOG TTPOIGVTWY. 10 €181IKO XOVSPEUTTOPIO, O POPEAS TTWANGNG
QaoXOAgiTal pe TNV ayopammwAnaia evog Jovo TTpoidvTog A piag oudadag
OMOEIdWYV TTPOIOVTWV.

To XOVOPEUTTOPIO TWV TTPWTOYEVWV YEWPYIKWYV TTPOIOVTWY, TTaPd Ta
MEIOVEKTHMOTA TOU, €ival avaykaiog BeaudS XpHoIPoG YIa TOUG AKOAOU-
Boug Adyoug:

1. O1 TepIOCOTEPOI TTAPAYWYOI TTPWTOYEVWIV YEWPYIKWY TTPOIOVTWY
dev €xouv 0Tn &1GBE0T) TOUG TOV AVAYKAIO XPOVO, YIO VO AOXOAN-
BoUv pe TNV TTWANON TWV TTPOIOVTWY TTOU TTAPAYOUV OTOUG AlavOo-
TTWANTEG ) TOUG TEAIKOUG KATAVOAWTEG. AUTO O@EiAeTal OTO OTI KABE
TTOPAYWYOS YEWPYIKWY TTPOIOVTWY gival BUOKOAO, AOyw EAAEIYNG
XPOVOU, VO AoXOAEITal JE TNV avEUPES AYOPACTWY TWV TTPOIOVTWV
TOU (AIOVOTTWANTWY A TEAIKWV KATAVAAWTWY), Ol OTToiol BpickovTal
TTOAU pakpid a1rd autov. Me Tn HeECOAAGRNGCN Tou XOVOpPEUTTOPIoU, Ol
TEAIKOI KATAVAAWTEG KAl O AIAVOTTWANTEG £PXOVTAI O€ EUPEDN ETTAPH
ME TOUG TTAPAYWYOUG YEWPYIKWY TTPOIOVTWV.

2. O1 TTePIoTOTEPOI TTAPAYWYOI YEWPYIKWY TTPOIOVTWY O¢ dlaBéTouv
TNV avaykaia UAIKOTEXVIKF uttodour| (MECQ CUOKEUQTIag, UETOQPO-
PAG KTA.), Ta avayKaia xpnuaTikd Ke@AAaia Kal TIG AVAYKAIiEG yVWw-
OEIG, yIa va aoxoAnBouv ol idlol aTTOTEAECUATIKG JE TNV TTWANCT TWV
TTPOIOVTWY TOUuG. AvTIOETa 01 XOVOPEUTTOPOI Eival TTIO ATTOTEAECUATI-
Koi oTnv doknon Twv diIdgopwyV AciToupyiwyv Tou MAPKETIVYK, yiaTi
gival e€e1dIkeupEvol Kal aglotrololv Ta Ol1aBEaIPa JEoa (KATaoTAPATA,
TTPOCWTTIKO, UAIKG CUOKeUaaiag KTA.) OAO To XpOvo, VW £vag TTapa-
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YWYOG Kal 10iwg TTPWTOYEVWV YEWPYIKWV TTPOIOVTWY UTTOPE va Ta
a&IOTTOINCEI VIO VO OXETIKA MIKPO XPOVIKO DIGoTNUA.

3. O1 XovOpEUTTOPOI TTPWTOYEVWV YEWPYIKWY TTPOIOVTWY gival ouvhBwg
EYKATETTNPEVOI OE OPIOHUEVOUG XWPOUG (QYOPES XOVOPIKNG TTWANCNG).
‘ET01, oI NavoTTwANTEG, TTOU €TTIBUPOUV va ayopdoouv éva PEYAAo
apIBuo yewpyikwy TTPoidvTwy, cival duvaTtdv eUKOAa va Ta TTPOMN-
BeuToUv aTTd XOVOPEUTTOPOUG, TTOU BEV ATTEXOUV PETAEU TOUG TTOAU,
EVW Ol TTOPAYWYOI TWV AVTIOTOIXWY TTPOIOVTWY UTTOPEI va aTTEXOUV
METALU TOUG TTOAAEG EKOTOVTADEG ) AKOMN Kal XINIADES XINIOPETPA.

Eiwxova 8.1

Kevipiren Aoyavoyopao Xovipikng Hwlnong AGnvaov

4. O1 XOVOPEUTTOPOI TTPWTOYEVIWIV YEWPYIKWY TTPOIOVTWY UTTOPOUV Kal
avaAauBdavouv Toug KIVOUVOUG TNG EUTTOPIOG TTIO OTTOTEAECUATIKA
aT1Td TOUG TTAPaYwWYoUG TOUG, YIaTi €ival KAAUTEPA EVNUEPWHEVOI VIO
TIG GUVONKEG TTOU ETTIKPATOUV OTIG SIAPOPES ayOopES (TTPoaPopd, Cny-
™Non, TINEG TV SIAPOPWY TTPOIOVTWV).

5. To XOvOpPEUTTOPIO TTAPEXEI OTOUG TTAPAYWYOUS TTPWTOYEVWV YEWP-
YIKWV TTPOIOVTWV XPOIKESG TTANPOPOPIES, TTOU aPOopOoUV Ta didgopa
TTPOIGVTA, OTTWG YIa TIG CUVOAKEG TTOU ETTIKPATOUV OTNV ayopd, yia
TIG TTPOTIUACEIG TWV KATAVOAWTWY KTA.

6. To XovOpEUTTOPIO PEPIUVA VIO TNV TTPOWONCN TWV TTPWTOYEVWV YE-
WPYIKWYV TTPOIOVTWY, O€ TTEPIOXES OTTOU Ol TIUEG €ival auénuEéVeg, TTa-
PEPTTOBICOVTAG E£TOI TNV TITWON TWV TIPWV O XOUNAd eTTiTTeda o€
OPICUEVEG AYOPEG, OTTOU UTTAPXEI UTTEPTTPOCPOPA Toug. 'ETOI opa-
Aotroigital n ayopd.
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7. To xovopeuTTOpIo avaAauBavel opICUEVES AEITOUPYIEG, OTTWG Ol JETO-
QOPEG, N aTTOBNAKEUON Kal N XpnUaTodoTnon.

8.3.2 To Movikd gumOPlO TOV YEDPYIKOV
TPOIOVTOV
To AlaVIKO €UTTOPIO TWV YEWPYIKWYVY TTPOIOVTWV €QODIAfEl KUPIWG
TOUG TEAIKOUG KOTAVOAWTEG PE TA avayKaia o€ auToug YEWPYIKA TTPoid-
vTa. XpNOIPOTIoIWVTOG SIGQOoPa KPITAPIA UTTOPOUHE va SIOKPIVOUUE TO
TTAPAKATW €idN AIAVIKOU €UTTOPIOU YEWPYIKWY TTPOIOVTWV:

1. Me KpITApIo Tov apiBuod Twv €10WV TWV TTWAOUPEVWY TTPOIOVTWY, TO
NQVEUTTOPIO YEWPYIKWYV TTPOIOVTWY BIAKPIVETAI O YEVIKO AIAVEUTTO-
pIO Kal O€ €10IKO ANIAVEUTTOPIO. ZTO YEVIKO AIOVEMTIOPIO YEWPYIKWV
TTPOIOVTWY, O AMAVOTTWANTAG TTWAEI TTOAAG BIAQOPETIKA YEWPYIKA
TTpoiovTa. TéTola €ival Ta TTaVTOTTWAEIQ, Ta COUTTEP-PAPKET KTA. 2T0
€101kO AlavepTToplo, 0 AIavOoTTWANTAG TTEPIOPICETAlI GTNV TTWANCN
€EVOG MOVO YEWPYIKOU TTPOIOVTOG 1 OPABAG OMOEIBWYV YEWPYIKWYV
TTPOIOVTWYV, TT.X. Ta KPEOTTWAEIQ, Ta 1XBuOoTTwAEIa KTA.

Ewxova 8.2
Onwponwieio atnv Epuiovn g Apyolidog
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2. Mg kpitipio 10 BABPO CUYKEVTPWONG TWV KATACTNUATWY AIQVIKAG
TTWANONG TWV YEWPYIKWY TTPOIOVTWYV, OIOKPIVOUE TIG EENAG TTEPITITW-
O€IG: A) TIG KEVTPIKEG AYOPES, B) TIG OVIMEG TTEPIPEPEIOKES ] TUVOIKI-
OKEG AYOPEG, Y) TIG KIVNTEG CUVOIKIOKEG AYOPEG KAl O) Ta JEPOVWPEVQ
KATOOTAMATA.

Ewxova 8.3
Bappaxeios ayopd ABnvav (Kevipixn ayopa)

KevTplkéG ayopég UE KATOAOTAPOTA AIAVIKAG TTWANONG YEWPYIKWV
TTPOIOVTWYV BI0BETOUV CUVABWG OAEG OI PEYANEG TTOAEIG O€E KEVTPIKA TOUG
onueia. Ze auTég TIG ayopéG eykaBioTavTal TTOAG KaTaoTrUaTA, TTOU,
ouvABwg, €ival TOTTOBETNUEVA KOTA OUOEIDEIG OPADES (OTTWPOTTWAEIQ,
KPEOTTWAEIQ KTA.).

Eiwxova 8.4
Anuotixn mepipepeloxy oyopa Kowéing
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MOVIUES TTEPIPEPEIOKES I OUVOIKIAKEG ayopég. Eival Trapdpoieg e
TIG TTPONYOUMEVEG, AAAG dnUIOUPYOUVTAl TTEPIPEPEIAKA TWV KEVTPIKWV
ayopwv, yia va eEUTTNPETOUV TOUG KATAVAAWTEG, TTOU BpicKovTal o€ ap-
KETA ATTOOTACN ATTO TIG KEVTPIKEG AYOPEG.

Ewova 8.5

Aaixn oyopa.

Kivntég ouvoIkiakéG ayopég (AAIKEG ayopég). Or KivnTEG CUVOIKIA-
KEG ayopEG dnuIoupyrninkav yia va eEutTnPETOUV TIG GUVOIKIEG, TTOU OEV
€EUTTNPETOUVTAI ATTO KEVTPIKEG KAl TTEPIPEPEIOKES AYOPES AIAVIKAG TTW-
ANong. Ze autég TIG ayopEG diaTiBevTal ANIAVIKWGS KUPiwg TPO@IUa Kal
OEUTEPEUBVTWG €idN 0IKIOKNG XPAoNG. AgiToupyolv cuvhOwg Pia nuépa
TNV BOouGda o€ KABE BEaN. ZTIG ayopES auTEG dlabETouv atreubeiag Ta
TIPWTOYEVH YEWPYIKA TTPOIOVTA Ol YEWPYOI TTou Ta TTapdyouv, aAAd Kal
€UTTOPOI AIaVOTTWANTEG.

Mepovwpéva kataoTAuaTta. Ta PJEPOVWHEVA KOTAOTAUATA AIAVIKAG
TTWANONG YEWPYIKWY TTPOIOVTWY gival DIECTIAPUEVA OE ATTOOTACEIG TO
€va a1Td 10 AAAO Kal CUVABWG £EUTTNPETOUV [ia PIKPT YEWYPAPIKN TTEPI-
oxn. Ta KaTaoTAPATA AuTd £XOUV UWNAG KOOTOG AEIToupyiag, aAAd e€ol-
KOVOUOUV XPpOVO OTOUG KATOVAAWTEG.

3. Me kpItipIo TN PovIUN i Yn eykatdotacn Twv AIavoTTwAnTwy, ol Ala-
VOTTWANTEG BlakpivovTal o€ aTaBepolg Kal ae TTAavodious. Or oTabe-
POi AlaVOTTWANTEG €ival JOVIPO EYKATEOTNUEVOI O€ €10IKA KATOOTAUA-
1a. O1 TTAavOdIol JETAKIVOUVTAI GUVEXWS OUVABWG PE KATTOI0 OXnua
(auTokivnTo KTA.).
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8.3.2.1 H onpaoia kai n xpnaipdmra Tou AiaveyTropiou

O AiavoTtwANnTAG €ival 0 oTToudaIOTEPOG KPIKOG OTNV aAucida evog
OIKTUOU dIavOuNG Kal TOUTO, YIOTi €ival auTOg TTOU €pXETAI O€ AUEDT ETTA-
@ M€ TOug TEAIKOUG KATAVOAWTEG KAl CUVETTWG BEXETAI TIG AvTIOPATEIG
Toug (BeTIKEG, apvnTIKEG 1} oudETEPEG). O AlavoTTwANTAG, ETTEIBN OUVA-
Bwg £xel oTaBepr TTeEAaTEIA, YVWPICel KAAUTEPA ATTO TOV KABEVA TIG TTPO-
TIUAOEIG TWV TTEAATWVY TOU TOOO KaTA €id0G, 600 Kal KATd TTo00TNTA KAl
TTOI0TNTA, KABWG Kal TIG TTOoOTNTEG ATTO Ta SIGPOPa TTPOIOVTA TToU Ba
ATav diatebeiyévol va ayopdoouv o€ SIOPOPETIKEG TIHEG. Ta YEWPYIKG
TTPOIOVTA KAl KUPIWG AUTA TTOU XPNOIKOTTOIOUVTAl WG TPOPINA AVIKOUV
OTNV KaTnyopia Twv ayabwyv yia Tnv ayopd Twv oToiwyv, Adyw TnG JE-
YAANG ouxvoTNTag ayopdg TOUG Kal TNG MIKPAG OXETIKNAG agiag Toug, ol
AyopaoTEG TOUG OV Kpivouv oup@épov va dlaBéaouv TTOAU xpovo. MNa
TO AOyO QUTO TO KATOOTAMOTA TPOQIUWY AVAKOUV OTNV KaTnyopia Twv
KATaoTNUATWY €UKOAiaG. Ta KATAOTAPATO QUTA €ival TOTTOBETNUEVA O€
MIKPEG ATTOOTACEIG JETAEU TOUG KOl KOTA TETOIO TPOTTO, WOTE VA N XAVE
0 TTeEAATNG TOUG TTOAU XPOVO Yia va Ta ETTIOKEPTE TTECOC.

To AiavepTtéplo TTPOCPEPEl XPAOIUES UTTNPETIEG 0TO cUaThUA dia-
VOUNG TWV YEWPYIKWY TTPOIOVTWY KAl KUPIWG QUTWY TTOU XPNOCIKOTIOI-
oUvTal WG TPOPIUA KOl CUYKEKPIYEVA:

a) MAnpogopei Toug TTapaywyoUug Kal TOUG XOVOPEUTTOPOUG VIO TIG
TIPOTIUACEIG TWV KATAVOAWTWV.

B) ECutrnpetei TOUG KATAVAAWTEG £QOBIAZOVTAG TOUG WE TO ATTOPAITN-
Ta yI’ autoug TTPoidvTa UEYAANG TToIKINIOG o€ KaBnuepivr BAaon Kal
TOug divel TTANPOYPOPIES YIa TNV TTPOCPOPA, TN CTNON Kal TIG TINEG
TWV dIAPOPWYV TTPOIOVTWY, EVW CUYXPOVWG Ol KATAVOAWTEG EEOIKO-
VOMOUV TTOAUTIPO XpOVvo.

y) Mpooépel oplopéveg onuUAvTIKEG UTTNPETieC MAPKETIVYK, OTTWG Ei-
val N JeTagopd, n ammobrikeuon KTA.

8.3.2.2 Aiakpioeig Twv emixeipocwv AIavikig TWANONG YEWPYIKWY TPOI6-
VIWV

Alakpivoupe Tpia €idn KaTaoTNUATWY AIAVIKAG TTWANCNG: @) TO KATAOTA-
paTa pe TTAAPN €EuTTNPETNON, B) TO KATAOTAPATA PE PEPIKN €LUTTNPETNON
KQl y) Ta KATOOTHPOTO QUTOEEUTTNPETNONG (ZEAPTEPPIG).
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2T0 KATAOTAPOTA PE TTAAPN €EUTTNPEETNON O TTWANTAG TTPOCYEPEI
TAAPN €EUTTNPETNON aTov TTEAATN. ZTNV KATNyopia auTr avAkKouv Ta
MIKP& OIKOYEVEIOKA KATAOTHMOTA AIQVIKAG TTWANCNG TPO®iUwY (OTTw-
POTTWAEIQ, TTaVTOTTWAEIQ, YOAAKTOTTWAEIQ, KPeOTTWAEIQ, 1XOUOTTWAEIT
KTA.). Ta gIKpd KATaoTAPATA AIAVIKAG TTWANCNG TPOQiJwY gival avegdp-
TNTa PETAEU TOUG, €ival BIECTIOPUEVA O€ Eva TTUKVO BIKTUO OTA QOTIKA
KEVTPA Kal gp@aviouv Ta akOAouba TTAEOVEKTAUATA: ) atraitolv yia
TNV idpuacr] Toug ouvnRBwWG UIKPA KEPAAaia, B) CuTTNEETOUV KAAUTEPQ
TOUG TEAIKOUG KOTOVOAWTEG, Y) AvaTITUOCOUV OTEVOTEPEG OXEOEIG HE
TOUG TTEAATEG KAl auTO 0dNyEi o€ Mo EIAIKPIVEIG ouvaAlayEg, 8) Bpioko-
VTOl 0€ TTOAU PIKPOTEPES ATTOOTACEIS ATTO TA PEYAAQ KOTACTHUATA KAl
ouvnBwWG o1 KATaVOAWTEG O XAvouv TTOAU XPOVO YIa va TTAVE o€ auTd.
Ta HIKPA KATAOTAPOTA, OPWG, £XOUV Kal TO aKOAOUBA JEIOVEKTAUATA:
a) €xouv UWnAOTEPEG TIMEG ATTO TA COUTTEP-PAPKET, AOYW TWV UWNAOG-
TEPWV TINWV TTPOPNBEING TWV TTPOIGVTWY, AAAG KAl TOU HEYAAUTEPOU
A€IToupyikoU KOOTOUG TOUG Kal B) dev £xouv TTOIKIAIO TTPOIOVTWY Kal
€701 Ol KATAVOAWTEG €ival UTTOXPEWMEVOI va TTNyaivouv o€ TTOANG OI-
AQOPETIKA KATACTHMATA, YIO VO aQyOPpACOUV TA TTPOIOVTA TTOU XPEIA-
Covtal kal auTo atraiTei Tn d1a6eon TTEPICTOTEPOU XPOVOU.
210 KaTaoTApaTta AIavikKAG TTWANONG JE YEPIKN €EUTTNPETNON, O BaB-
MOG €EUTTNPETNONG €ival MIKPOG €WG AvUTIAPKTOG.

2TO KATAOTAPATO aUTOEEUTTNPETNONG, AQEVOS PEIVOVTAI Ta £€£00a
TTWANONG (MEiwan Tou TTPOCWTTIKOU TWV KATAOTNUATWY), AQPETEPOU O
TTEAATNG QUTOEEUTTNPETOUNEVOG OTA DIAPOPA TUAUATA OEV €XEl OUVEI-
Onon Tou GUVOAIKOU KOOTOUG TwV ayopwy Tou (TTapacuUpETal KAl ayo-
padel TePICTOTEPA ATTO O0Q XPEIGZETAI). 2T KATNYOPia auTr aviKouv
Ol MIKPEG ayopEg Ta yWwoTd we Mini Market, Ta coUTTEp-pAPKET Kal Ol
UTTEPQYOPEG.

To NlavIKO EUTTOPIO TWV YEWPYIKWYV TTPOIOVTWY, Yia va gival ETTITUXEG,
Ba péTTel va etmiITeAEl wOTA TIG dIAPOPES AciToupyieg Tou MApkeTivyk. Ol
OTTOUBAIOTEPEG ATTO TIG ATTOPACEIG TToU Ba TTPETTEl va AdBel n dloiknon piag
ETMIXEIPNONG AIAVIKOU €UTTOPIOU, agopouv: a) TO AvTIKEINEVO dpAang TNG
Movadag (€idn Kal TTOIKIAI Twv TTPOIGVTWY), B) To HEYEBOG TNG, V) TOV TOTTO
gyKaTdoTOooNG, 8) TO XWPO Kal Tov £E0TTAICUO TTou Ba TTPETTEN va BIOBETE!,
€) TIG ayopEG aTOXOUG, dNAAdK, TOUG dUVATOUG KOTAVOAWTEG (YEWYPOPIKN
TTEPIOXI], OIKOVOUIKEG OUVATOTNTEG, AYOPATTIKEG TTPOTIUNCEIG KTA.).
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8 4 Ot opadEC Tapay@ymv

ZUP@wva Pe Tov Kavoviopuo 2200/96 1ng E.E., opydvwon mmapayw-
YWV VOEITal KABE VOUIKO TTPOCWTTO, TO OTTOI0 GUVIGTATAI E TTPWTOROU-
Al TWV TTAPAYWYWY OPICPEVWY KOTNYOPIWV TTPOIOVTWY PE OKOTTOUG:

1. va e€a0@aAIOTEI O TTPOYPANMPATIONOG TNG TTAPAYWYNGS KAl N TTPOCaP-
Moyn TNG oTn ¢ATNon, 18iwg aTrd TTOCOTIKI KAl TTOIOTIKI ATToWn,

2. va mpowBnBouv N ouykEVTPpWaN TNG TTPOCYPOPAS Kal N d1aBeon TNG
TTAPAYWYAS TWV JEAWV TG 0pyAvwong,

3. va peIwBei To KOOTOG TTapaAywWYNG Kal va pubuIoTouv ol TIEG TTapa-
ywyou Kal

4. va TTpowBnBoUlv KaAAIEPYNTIKEG PEBODOI Kal TEXVIKEG TTAPAYWYNG
TWV TTPOIOVTWY, KaBWG Kal dlaxeipiong Twv atToRANTWY PE OERATUO
TTPOG TO TTEPIPAAAOV.

O1 opadeG TTapaywywyV AeIToupyoUv UE KATAOTATIKO, TO OTTOIO TTPO-
BAETTEl TNV UTTOXPEWOTN TWV TTAPAYWYWY HEAWYV: a) va epapuolouv
OTOUG TOMEIG yvWOoNG TNG TTapaywyng, EUTTOPIag Kal TTPOOTACIag Tou
TTEPIBAAAOVTOG TOUG KAVOVEG TTOU BeaTTi(OVTal OTTO TV OPYAVWON TWV
TTAPAYWYWY, B) va YETEXOUV OE Mia HOvVo opydvwon TTOpaywywyv yia
KABe kartnyopia TTPOIGVIWY TTOU TTAPAyouUV TTPOG EKPETAAAEUCN Kal
y) va TTwAoUv To gUVOAO TNG TTAPAYWYNS TOUG PECW TNG opyavwaong
TTAPAYWYWV EKTOG aTTd £va TToo00TO 20 - 25 %, TO 0TT0i0 UTTOPOUYV Va
O1a0€Touv aTTEUBEIag OTOUG KATAVAAWTEG A VIO TTPOCWTTIKY TOUG XPROoN.
MapdAAnAa, ptropouv va dIabETouv £va TTooooTO TNG TTAPAYWYAS TOUG
ol idIo1 i Hé€ow GAANG opydvwong TTAPAywWYWY TToU opileTal atmo TV
opyd&vwar] Toug i va CUVATITOUV CUUBACEIG PE ETTIXEIPATEIG PETATTOIN-
oNg yia OpICHEVA TTPOIOVTAL.

O1 CUMMETEXOVTEG OTIG OUABEG TTOPAYWYWVY OPEIAOUV va KOTABAA-
Aouv €1I0QOopPEG yia Tn dnuioupyia €TTIXEIPNOIOKOU TapEiou, TO oTToio Ba
KOAUTTTEI TIG DATTAVEG TNG OpAdag. O1 opdadeg TTAPAYWYWY avayvwpido-
vTal pe €101k d1adIKaoia atmd KABe KPATOG PEAOG, EQOCOV TTANPOUV TIG
TTPoUTT0B¢0¢€Ig TOU Kavoviouou. To eTmixelpnolokd Taugio Tng ouddag
XpnuartodoTeital Kal atrd Tov KOIVOTIKO TTPOUTTOAOYIOUO, EQOCOV KaTap-
TIOTEI ETTIXEIPNOIOKO TTPOYPAUUA aTTO TNV OUAdA TTAPAYWYWYV KAl EYKPI-
B¢ei o116 TIG apubddIEC €OVIKEG apXES. Opdadeg TTapaywywy UTTopouyv va
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I0PUOUV EVWCEIS OPAdWY TTAPAYWYWYV Kal va AauBAavouv JeyaAUTEPES
KOIVOTIKEG EVIOXUOEIG.

ZUPQWVa PE Tov Kavoviopo 2200/96, ol opadeg TTapaywywy UTTo-
poUV va ouVvICTOUV JIETTAYYEAUOTIKEG OPYAVWOEIG OI OTTOIEG Eival VOUIKA
TTPOOWTTA, OTA OTTOI0 CUPUETEXOUV EKTTPOCWTTOI OIAPOPWY OIKOVOI-
KWV dpacTNPIOTATWY OXETIKWY PE TNV TTAPAYwWYT|, EUTTOPIA KAl JETATTOI-
non Twv TTPOIOVTWV.

8 . 5 Ot cuvetaupiopol

O1 ouveTaipiopoi atroTeAoUV oNUAVTIKOUG QPOPEIG EPTTOPIAC TWV Ye-
WPYIKWV TTPOIOVTWY Kol IBIITEPA Ol YEWPYIKOI KAl Ol KATavaAwTIKoi. Ol
YEWPYIKOI dpacTnPIOTTOIOUVTAI KUPIWG OTO XOVOPIKO €UTTOPIO (TT.X. Ol
€AQIOKOWIKOI, 01 OoTToiol eUTTOpEUOVTal TO €AQIOAAdO Kal TIC BPWOIPES
eNIEG TwV peAWV Toug). O1 KATaVaAWTIKOI GUVETAIPIOUOI OPACTNPIOTTOI-
oUvTal aTn XovOpIKA ayopd yia TIG TTIPOUABEIEG TOUG Kal oTn AlaviKn yia
TIG TTWANCEIG TOUG (TT.X. TO KATACTHHOTA TTWANCNG TPOPiIWYV KAl GAAWV
€I0WV OIKIOKAG XPAONG TWV YEWPYIKWY CUVETAIPIOTIKWY OPYAVWOIEWYV
KOl TWV EVWOEWYV TOUG, AAG KAl TTPOUNBEUTIKOI GUVETQIPIOUOI HEYAAWY
OPYAVIOUWYV Kal YTTOUPYEIWV).

O1 ouveTaipiopoi, Adyw TNG JeyGANg TTo00TNTAG TTOU dIaBETOUV OTNV
ayopd, €xouv augnuévn dIOTTPAYUATEUTIKA dUvauN Kal yia To Adyo auto
ETTITUYXAVOUV KOTA KAVOVO KOAUTEPEG TIMEG OTTO TOUG PENOVWHUEVOUG
TTapaywyougs. O UuTTNPETIEG TTOU TTPOCPEPOUV Ol CUVETAIPICUOI TNG Ka-
TNyopiag auTtrg aTa PEAN Toug, aAAG Kal o€ un YEAN, aueifovtal, pe éva
MIKPO, GUVABWG, TTOGOOTO ETTI TNG A&IOG TWV TTWAOUUEVWYV TTPOIOVTWV.

21N Xwpea Jag, n dpacTtnpioTroincn TwV CUVETAIPICHWY GTNV EUTTO-
pia TWV YEWPYIKWV TTPOIOVTWY gival TTOAU JIKPr) a€ avTiBeon pe GAAeg
XWPEG, 0TTwg otn Aavia kai Tnv OAAavdia, oTig oTroieg n dpdon Toug
gival TToAU peydAn 10iwg o€ opiopéva TTPOIOVTA (TT.X. TO YAAQ).
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8 o 6 To cvetuata avdnTuéng TV
OIKTOMV OLLVOUNG

TNV TPAgN XxPNoIpoTTolouvTal TPia CUCTAKATA SIKTUWV Tou MdApkKe-
TIVYK:

a) 10 TTapadocIakd oUaTnUa MAPKETIVYK,
B) Ta KGBeTa cuoTApaTa MAPKETIVYK,
y) 10 opifovTia cuoTrpaTa MAPKETIVYK.

To mapadooiako cuornua MAapkeTivyk

270 TTAPadocIokd cUoTNUa MAPKETIVYK, O ETTIXEIPHOEIG Ol OTTOIEG
OUMMETEXOUV OTO BiKTUO Slavoung (TTapaywyoi, XovOpEUTTOPOI, PIoun-
xavol KTA.) gival aveEdptnTeg JeTAEU TOUG, EVEPYOUV XWPIG Kavéva ou-
VTOVIOHO Kal TTPO0TTa800V VO ATTOKOMITOUV aTTd TIG CUVOAAQYEG TOUG HE
TOUG TTPOPNBEUTEG KAl TOUG TTEAATEG TOUG Ta HEYAAUTEPO SUVOTA OQEAN.

Ta kaOsra ocuoriuara MApkeTivyk

210 KGBeTa oCUOTAPATA DIAVOMNG, UTTAPXOUV ETAIPIKEG 1] TUUBATIKEG
OX£0€IG YETAEU TwV BIGPOPWY QOopEWV Tou MAPKETIVYK, Ol OTToiOI OU-
vepyadovTal, apevog yia va ETTITUXOUV OIKOVOUIEG OTIG AEITOUPYIES TTOU
ETTITEAOUV KAl AQETEPOU YIA VA ETTITUXOUV TN PEYIOTOTTOINON TNG ATTOTE-
AeoPaTIKOTNTAG TOUG.

YTGpxouv Tpia Kupiwg kaBeta oucTApaTta MApKETIVYK:

® T ETAIPIKA KABETO CUCTAMOTA,
® Ta ouuBaTika KABETa ocUCTAMATA,
® o1 aAuaidwrToi opyaviouoi (Franchise organization).

Ta eTaipika KEOeTa cuoTAPATa MAPKETIVYK £XOUV WG BaACIKO Xapa-
KTNPIOTIKG OTI 6Aa Ta oTAdIa TTapaywyng Kal d1avoung BpiokovTal KATw
atré Tnv idla 1IB10KTNOIq.

Ta oupBatiké kabsta cuoTAuata MAPKETIVYK GuvioTavTal aTrd ave-
EAPTNTEG ETTIXEIPATEIG, TTOU KAAUTITOUV £va 1| Kal TTEPICCOTEPQ OTAdIA
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ToUu OIKTUOU dlavoung. O1 TTIXEIPNOEIS AUTEG CUVATITOUV CUMPBACEIS IO
TNV QVATITUEN KOIVWV TTPOYPAUUATWY, JE OKOTTO VA ETTITUXOUV OIKOVO-
Mieg KAipakag, aug¢non Tng dIoTTPAYUATEUTIKAG TOUG dUvaUNG OTIG TTPO-
MNABEIEG TOUG Kal YEIWON TOU AVTOYWVIOPOU OToV Topéa Tng d1dBeang
TWV TTPOIOVTWY TOUG.

TNV TTEPITITWON Twv AAUCISWTWY OPYyaVvIoHWYV Wia eTTixeipnon A &i-
Vel TO DIKAiwpa o€ AAAEG AVECAPTNTEG ETTIXEIPAOEIG VA euTTOPEUOVTAI TO
TTPOIOVTA 1] TA EUTTOPEUPATA TTOU TTWAEI, XPNOIYOTTOIWVTAG TNV ETTWVU-
Mia TNG, Ta EUTTOPIKA TNG OHPOTA KAl Ta OIKA TNG OUCTAMATA AsIToUupyiag
Kal YEVIKA TNV Texvoyvwaia Tng (know-how).

Ta KGBeTa oUCTAPATA DIAVOUAS TTAEOVEKTOUV EVAVTI TWV TTAPAdOCI-
QKWV YIOTi:

ETTITUYXAVOUV ONPAVTIKEG OIKOVOUIEG KAiJaKag Adyw Tou peyéBoug,
au&dvouv Tn dIATTPAYUATEUTIKA TOUG dUvapn,

MEILVOUV TOV aVTAYWVIOHO OTNV TTWANGCH TwV TTPOIOVTWY TOUG,
MelwvouV Ta £€6oda dloiknong.

Ta opilovria ouoriuara Tou MApKeTIVYK

TNV TEPITITWAN Tou 0pIfoVTIou ouaTiuaTog MApKeTIvVYK, U0 1 Kai
TTEPIOOOTEPEG ETTIXEIPNOEIS CUPNPWVOUV va avaAdfouv atrd Koivou pia
eukaipia MAPKETIVYK, TT.X. VO EKMETAAAEUTOUV aTTO KOIVOU £va KATAoTN-
pa.

8 7 AldxKpion TV OIKTOOV OLOLVOUNG

H diavoun Twv YEWPYIKWYV TTPOoIOVTWY dIaKPIVETAl:

o) OTn YEVIKN 1 EVTATIKN diavopn,
B) oTnv atmokA&IoTIKA diavoun Kal
Y) OTnVv €TIAEKTIKA diavopn.

"evikn 1) evtaTiki diavoun gival n diavoun Katd Tnv oTroia n eTTIXEi-
pnon TpooTradei va diaveiyel Ta TTPOIGVTA TNG, HECW OIOUBATTIOTE KO-
TAOTAMATOG XOVOPIKAG A AIAVIKAG TTWANONG, TO OTTOI0 TTPOCPEPETAI VIO
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TN 8160e0r TOoUuG. MAEOVEKTAPATA TNG YEVIKAG BIAVOMNG €ival TO OTI N
ETTIXEIPNON €XEI TTEPICOOTEPA ONUEIA TIWANONG XOVOPIKAS Kal AIaVIKNAG,
EVW Kal Ol TTEAATEG eCuTTNPETOUVTAI KAAUTEPA. MEIOVEKTNUA TNG YEVIKAG
OlavouNG €ival To PEIWPEVO EVOIOQEPOV TWY TTWANTWY yia TV aufnon
TWV TTWAACEWY TOU TTPOIOVTOG, a@oU Ta KEPDN Toug dev eTTNPEAlOVTaI
TTOAU aTTO TUXOV MEIWPEVES TTWANCEIG TOU, YIOTi ouviBwg TTwAoUV Kal
GAAa TTPOoIGVTa KAl HAAIOTA AVTOYWVIOTIKG.

27NV aTTOKAEIOTIKN diavoun n etmixeipnon divel o€ OpIoUEVOUS OUVI-
Bwg XovOPEUTTOPOUG TO OTTOKAEIOTIKO DIKAiWPA TNG XOVOPIKAG Kal OTTA-
VIO TNG AIQVIKAG TIWANCNG TWV TTPOIOVTWY, TTOU TTAPAYEI 1] EUTTOPEUETAI
Y10 OPIOUEVEG TTEPIOXEG. H aTTOKAEIOTIKN) Dlavopr) £X€l Ta akOAouBa TTAE-
OVEKTAMOTA KAl JEIOVEKTAMOTA, YIO TNV ETTIXEIPNGCN TTOU TN XPNOIUOTIOIE:

MAgovekTApOTA:

o) O1 atTOKAEIOTIKOI AVTITTPOCWTTOI GUYKEVTPWVOUV TTEPICTOTEPES TTPO-
oTaBeIeg yia TV TTPOWONCN TTPOIOVTWY, YIa TA OTToid £€XOUV TNV
QTTOKAEIOTIKN dlavopr).

B) MeiwveTal yia TNV ETTIXEIPNON TO KOGTOG DIAVOUNG TWV TTPOIOVTWY TNG.

y) Emtuyxdveral KaAUTEPOG £AEYXOG TNG ayopds atrd Tnv €TTIXEipNon,
MEOW TOU €AEyXOU €VOG HIKPOU apIiBUOU ATTOKAEICTIKWY QVTITTIPOOW-
TTWV.

MelovekTApaTa:

a) H emixeipnon dnuioupyei TpdoBETN epyaacia yia Tov EAEyX0 TOU aTTOo-
KAEIOTIKOU QvTITTPOCWTIOU, YIa TO €AV AUTOG ALIOTTOIEI KATA TOV KAAU-
TEPO dUVATO TPOTTO TNV AYOPd TTOU ECUTTNPETEI.

B) Eivar duvatov va atokAgioTouv atmd Tn d1d0eon Twv TTPOoIOVTWY
TNG €TMIXEipnONG evdidueool, ol oTToiol Ba TTpowBolcav Ta TTPoIdVTA
auTd KaAUTEPQ aTTd aUTOV, TTOU TEAIKA ETTIAEXONKE.

y) Eivai duvatdv va eTéABel peiwan Twv CUVOAIKWY TTWANCEWY, ETTEION
O ATTOKAEIOTIKOG avTITTPOOWTTOG, AOYyW TwV adUuVAUIWY Tou 1 Adyw
NG MIKPAG WOEAEIOG TTOU €XEI, MTTOPEI va Unv €podidlel KaBoAou N
va €QOodIAfel aQVETTAPKWG OPICUEVA KATAOTAUATA, Ta oTToia Ba pTTo-
poucav va dlaBéaouv Ta TTPOIdVTa TG ETTIXEIPNONG.

0) Emeidn oto €idog auTd TNG SIAVOWNG N ATTOKAEIOTIKI) AVTITTPOCWITEU-
on Xopnyeital yia opiopévn, ouvhBwg PeyaAn, xpovikh didpkeia 5
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€wg 10 eTwv, deapelel TNV €TTIXEIPNON YI' AUTO TO XPOVIKO OIACTNUA
Kal €701 AuTr) OEV UTTOPEI va XPNOIYOTTOINCEI TTIO OTTOTEAECUATIKOUG
TPOTTOUG diavoung. To cuoTnua autd dlIavoung EQAPUOloUV KUPIwGg
ol Blopnxavieg oivwy, TTOTWV Kal aVAWUKTIKWV (KEBEG).

21NV eTAEKTIKN dlavour XpnolgoTtrolouvTal Kal ol dU0 TTapaTTavw
MOP@EG BIaVOMNG. TN HOPPN auTh € GAAEG TTEPIOXEG XPNOIUOTTOIOU-
VTQI ATTOKAEIOTIKOI QVTITTIPOOWTTIOI Kl O AAANEG YEWYPAPIKEG TTEPIOXES
aTTAOI AVTITTPOCWTTOL.

8 . 8 Ta dikTva StovoUNC TOV TPMOTOYE-
VOV YEOPYIKOV TPOIOVTMV

Ta omoudaidTepa dikTua OIOVOUAG TWV TTPWTOYEVWV YEWPYIKWYV
TTPOIOVTWYV gival Ta akdAouba:

1. H mwAnon atreuBeiag otov TEAIKO KatavaAwTr (Aueon TTwAnon), n
OTTOia TTPAYMOTOTIOIEITAI JE TOUG AKOAOUBOUG TPOTTOUG :
® g Tn dnuIoupyia KATaoTAPATOG AIaVIKAG TTWANONG aTTd Tov TTa-
PAYWYO TTPWTOYEVWV YEWPYIKWY TTPOIOVTWY,
® e TTWAROEIG 0 AAIKEG ayopEG 1 oTaBEPES UTTAIBPIEG BEOEIG TTW-
Anong oe emmikaipa onueia,
® g TNV TTWANCN aTTO OTTITI O€ OTIITI | OTN YEWPYIKA EKPMETAAAEUON.

2. H mmwAnon otoug AlavortwAnTég. O TpATTOG QUTOS TTWANCNG TTPWTO-
YEVWV YEWPYIKWY TTPOIOVTWY XPNCIKOTIoIEiITal CUVABWG atd Trapa-
YwyouUg TTou BpiokovTal OTIG MIKPEG ETTAPXIAKEG TTOAEIG.

3. H TWANoN péow CUVETAIPIOTIKWY OPYAVWOEWY. TNV TTEPITITWON
QUTA O OUVETAIPIONOG €iTE evepyEl WG PETITNG €iTe dlaxelpileTal o
idlog Ta TTPOiIdVTa Kal OTO TEAOG KAvel ekkaBdpion yia KABe TTapa-
YWyo XwpIoTd. ZTn OUTEPN TTEPITITWON, O CUVETAIPIOPOG PTTOPET va
TUTTOTTOIEI, CUOKEUACEI 1) aKOUN KAl va JETOTTOIET TO TTPOIOV TTou dla-
XelpiceTal.

4. H TWANoN p€Eow TwV XOVOPEUTTOPWY e dUO Bacikd TPOTTOUG:
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® TNV TTWANCN TWV TTPOIOVTWY OTTO TO XOVOPEUTTOPO YIa Aoyapia-
OO TOU TTapaywyoU (TTaPaywyIKd), EVW O XOVOPEUTTOPOG Aay-
Bavel wg apoifr) TpounRBeia, n oTToia UTTOAOYICETAI WG TTOCOCTO
NG aiog Twv TTWANBEVTWY TTPOoIdVTWY. Katd Tnv eKkkaBAapion NG
KABe TTapTidag 0 YEWPYOGS - TTapaAywyos TTEpAvV TNG TTpounBeiag
TIANPWVEI Kal 6Aa Ta uttéAoiTTa £€0da TTou Ba yivouv PETA TN GU-
YKOUIOHA TOU TTPOIGVTOG PEXPI TNV TTWANCH TOou (UE0O CUOKEUADI-
ag, METAPOPIKA, £€00a @OPTWONG Kal EKYOPTWONG, ACPAANICTPO
KTA.) KaI

® TNV TTWANGCN TWV TTPOIOVTWY GTOV XOVOPEUTTIOPO EITE KAT OTTOKO-
T €iTe o€ oplopévn TIPA (EPTTOPIKG). O XOVOPEUTIOPOG OTN OUVE-
Xela d100€Tel Ta TTPOIGVTA 0TO AlavOTTWANTA WE OIKA Tou £€€0da Kal
OIKO Tou Kivduvo.

Ta KATAOTAPOTA TTWANCNG TTPWTOYEVWV YEWPYIKWYV TTPOIGVTWYV TTOU
Bpiokovtal ota peydAa acTikd KEVTPA, TPOPODOTOUVTAI KUPIWG PECW
TWV XOVOPEUTTOPWY, TTOU OUVABWG eykabioTavTal OTIG KEVTPIKEG ayO-
PEG XOVOPIKAG TTWANONG.

5. H TwAnon pe dnuotrpacieg oe XovOpEUTTopouG 1 AlavoTTwANnTES. Me
TOV TPOTIO AUTO O TTAPAYWYOG TOU YEWPYIKOU TTPOIOVTOG OIaBETEl Ta
TTPOIOVTA TOU e dNUOTIPOTIA, N OTTOIx TTPAYUOTOTIOIEITAI O€ EIBIKOUG
Xxwpoug. O TpOTTog auTtdg epapuoleTal TTOAU o€ AAAeg Xwpeg (OA-
Aavdia KTA.), aAAG 0Tn XWpa pag dev epapuddeTal, Adyw Tou 0TI dev
UTTAPXOUV UEYOAOTTAPAYWYOI TTIPWTOYEVWV YEWPYIKWYV TTPOIOVTWV.

levikd n dlakivnon TwV TTPWTOYEVWV YEWPYIKWY TTPOIOVIWY aTro
TOUG TTAPAYWYOUG OTOUG TEAIKOUG KATAVOAWTEG gival duvaTov va yivel
ME TN XPNOIMOTTOINON EVAAAAKTIKA TWV TTAPAKATW OIKTUWYV SIAVOMNG:

TTaPAYwWYOS - KATAVOAWTNAG,

TTapaywyogs - AIavoTTwANTHG - KATAVAAWTAG,

TTAPAYWYOGS - XOVOPEUTTOPOG - AIAVOTTWANTHAG - KATAOVAAWTNAG,

TTAPAYWYOG - CUVETAIPIOTIKH opydvwaon - AIavoTTwANTAG - KaTava-

AT,

® TTAPAYWYOGS - CUVETAIPIOTIKY OPYAVWON - XOVOPEUTTIOPOG - ANIAVOTTW-
ANTAG - KaTavaAwTAG,

® TTaPAYWYOS - TOTTIKOG AVTITTIPOOWTIOG | PECITNG - XOVOPEUTTOPOG -

NavVOTTWANTAG - KATAOVOAWTAG.
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8. 9 Ta dixktva davoung Tov enelepya-
GUEVOV YEOPYIKDOV TPOTOVI®V

O1 eTMIXEIPACEIG ETTECEPYATUEVWV YEWPYIKWYV TTPOIOVTWYV OlAVEUOUV
Ta TTPOIOVTA TOUG OTOUG AIAVOTTWANTEG €iTe pE BIKA TOug dikTUa E€iTE
MEOW BIKTUWV TPITWV. MNMOAAEG ETTIXEIPAOEIS O€ OPIOUEVES QYOPES XPNOI-
MoTToIoUV BIK& Toug OiKTUO BIavounG Kal o€ AANEG ayopéEg, dlavEuouy Ta
TTPOIOVTA TOUG PEOW OIKTUWV TPiTwv. EIdIKOTEPQ, XPNOIUOTIOIOUV BIKA
ToUug dikTUa dIOVOUNAG OTIG JEYAAEG AYOPES, OAAG KAl OTIG TTEPITITWOEIG
TToU BIOKIVOUV guaioBnTa TTpoidvTa Kal Kupiwg {wikAg TTpoéAeuong. Ol
MEYAAES emTixelproelg dlaBéTouv auvhnBwg OIKA Toug dikTua dIaVOUNG.
H diavoun Twv €TTECEPYATUEVWV YEWPYIKWV TTPOIOVTWY aTTd TIG BIoun-
XQViEG, HEOW XOVOPEUTTOPWY KAl QVTITTIPOCWTTWY XPNCIKOTIOIEITAl OTIG
OKOAOUBEG TTEPITITWOEIG:

a) otav uTTapxel JEYAAn diaoTropd Twv AIAVOTTWANTWY Kal To pEyeBog
NG ayopdg cival PIKPO,

B) 6tav n emixeipnon d¢ d1aBETEl KEPAAQIQ, yia va dnuIoUpyRoEl BIKO
NG dikTuO dlavoung,

y) OT1av n €Tmixeipnon eival véa atnv ayopd Kal dev YTTOpEi Jovn TNG va
£XEl ATTOTEAETUATIKN TTPOCRaCN ' auThy,

8) 6tav n emixeipnon dev €xel KABOAoOU OGvoua OTnv ayopd f dev £xel
KaAd Ovopa oTnv ayopd, o€ avTiBean HPE TOUG XOVOPEUTTOPOUG HE
TOUG OTTOIOUG CuVEPYALETOl,

€) otav £vag f Kal TTEPICCOTEPOI XOVOPEUTTOPOI £XOUV TOV ATTOAUTO N
TO MEYAAUTEPO €AEyXO TNG ayopdg, yia Ta TTPOIOVTA TTOU TTAPAYEl N
€TTIXEipNON,

oT) OTaV N €TMIXEipnon €xel TTAedvaopa TTapaywyng, To OTToio Ogv PTTOo-
pei va 1o d1008£0¢€l e aTTOTEAEGUATIKO TPOTTO GTNV ayopd,

¢) otav n emixeipnon Tapaywyng Ogv £xel Tn duvartdTnTa TNG TTPOROARG
Kl TTpowONnoNG TwV TTPOIOVTWY TNG.

Ta eTTeCepyaopéva YEWPYIKA TTPOIGVTA KAl KUPIWG TA TPOQIUA dIavE-
MOVTaI KUPIWG JE éva i TTEPICOOTEPA ATTO TTAPAKATW JiKTUO BIAVOUNG:

® TTapaywyog - Biounxavia - KATavaAwTAg,
® TTapaywyog - Biounxavia - AIAVOTTWANTAG - KATAVAAWTAG,
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® TTapaywyog - Blounxavia - xovopEUTTOPOG - AIAVOTTWANTHG - KATAVO-
AT,

® TTAPAYWYOGS - CUVETAIPIOTIKY OPYAVWON - XOVOPEUTTIOPOG - ANlAVOTTW-
ANTAG - KaTavaAwTAG,

® TTapPaywyOs - GUVETAIPIOTIKA opydvwan - Blounxavia - xovopéuTro-
POG - NavOTTWANTAG - KATOVAAWTAG,

® TTAPAYWYOGS - JECITNG - BloPNXavia - XovOPEUTTOPOG - AIaVOTTWANTAG
- KATAVOAWTAG.

Ta dikTua SIOVOUAG TWV YEWPYIKWY TTPOIOVTWV gival TToAuddaTTava,
yIOTi KUpiWG atraiTeital onuavTikr uttodopr| Kal eTTevdUoelg e atrobn-
KEUTIKOUG XWPOUG KAl HETAPOPIKA PHECO PE XWPOUG KATAWUENG Kal WU-
&ng.

810 A1KP1oT TOV KOTOGTNUATOV
TOANGNC YEOPYIKDOV TPOio-
VIOV UE Pdon Tov Eleyyo ™G
1010KTNG10G TOLC.

Ta kaTaoTAuata AlavikAg TTwANong dlakpivovTal ge Baon Tov TUTTO
TNG IB1I0KTNCIOG TOUG Kal To Babud Tou AEyXOU TOUG OFE:

o) ave¢dpTnTa KOTAOTAUATA,
B) CUVETQIPIOTIKA KATOOTAKOTA TWV TTAPAYWYWY,
Y) CUVETAIPIOTIKG KATAOTANATA TWV AIQVOTTWANTWY,
0) OUVETAIPIOTIKA KOTAOTAUATA TWV KOTAVOAWTWY,
€) ETMIXEIPNPATIKA AAUCIOWTA KATACOTAUATA KAl
OT) KATAOTAMATA ETTIXEIPNONG SIKAIWUATWY AEITOupyiag (dikaidXpnong).

Ta ave¢GPTNTA KATOOTAPATA AVAKOUV O€ ATOUA I ETAIPEIEG KAI EVEP-
youv avegdpTnTa TO £va atro To AAAo.

Ta CUVETAIPIOTIKA KATAOTAMATA TWV TTAPAYWYWY YEWPYIKWY TTPOI-
OvTwvV 16pUoVTal ATTO HEUOVWUEVOUG I} CUVETAIPIOPEVOUG TTAPAYWYOUG
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TIPWTOYEVWV I ETTECEPYATUEVWV YEWPYIKWY TTPOIOVTWY, OTTWG TO KOTA-
OTAMATA CUVETAIPIOUWY AIQVIKAG TTWANCNG TTOU ASITOUPYOUV OTh XWpPd
MOG yia TN AIaviKh TTWANON auywy, KPEATWY, TTOUAEPIKWY, KPOTIWY, TU-
POKOMIKWY TTPOIOVTWY, EAAIOAQDOU KTA.

Ta CUVETAIPIOTIKG KATOOTAMOTA TwWV AIAVOTTWANTWY aTTOTEAOUV QvE-
&apTnTa KaTaoTAPATA AIAVOTTWANTWY, TA OTToI0 dNPIOUPYOUV £vav TTPo-
MNOeUTIKG CUVETAIPIONO, PE KUPIa €TMIBIWEN TNV ETTITEUEN IKAVOTTOINTI-
KWV TIHWV TTPOUABEIOG TWV TTPOIOVTWY TTOU ayopddouyv, TTou OQEileTal
oTnVv alénan TnNG dIATTPAYUATEUTIKAG TOUG dUvVANNG, Adyw Twv PeyAAwv
TTOOOTATWY TTPOIOVTWY TToU TTpounBelovTal. 10 TEAOG KABE OIKOVOI-
KAG XPNong Ta TUXOV TTAEOVACUATA TOU CUVETAIPICHOU, TTANV €VOG TTO-
ooU TTOU TTOPAMEVEI WG ATTOBEPATIKO, SIAVEUOVTAI OTOUG CUVETAIPOUG
AlavoTTWANTEG, avaAoya Pe To UPOoS TwV TTPOUNBEIWY TOUG aTTd TO CUVE-
TaIpIopO. Ta KATAOTAUATA AUTA UTTOPEI VO £XOUV TO KABEVA SI0POPETIKN
ETTWVUNIa A va €xouv Tnv idia eTwvuyia. TETOI0G gival 0 CUVETAIPIOUOG
"AZMIAA".

Ta CUVETAIPIOTIKA KATOOTANOTA TWV KATAVAAWTWYV €ival KATOOTAUA-
Ta AIQVIKAG TTWANONG, Ta oTToia 1I8pUoVTAl Kal dIoIKOUVTAl, CUPQWVA UE
TIG GUVETAIPIOTIKEG APXEG, ATTO Bl0ikNan TTOU EKAEyETAl ATTO TO WEAN TOU
OUVETAIPIOPOU. TnV IBI0KTNOIO TOU KATAOTAPATOG £X0OUV T HEAN TOU OU-
VETAIPIOHOU. NMapduola kataoTAuaTa 1I6pUOVTAl KAl AEITOUPYOUV Kal OTO
TTAQioIa Twv dpPaCTNPIOTATWY TWV YEWPYIKWY CUVETAIPICUWY KOl TwV
EVWOEWY TOUG, KABWG Kal aTTd CUVETAIPIOUEVOUG KATAVAAWTEG dIAPO-
PWV PEYAAWV OpYaVIOUWY, MEYAAWY ETTIXEIPACEWY YTTOUPYEIWVY KTA.

Ta emixeipnuUaTiKG aAuc1dwTd KataoTAPATa EAEyxovTal atrd Evav 101-
OKTATN, ouvNBwWG eTalpEia, Kal gival diacTrappéva og dIAPOPEG GUVOIKI-
€G MIOG N TTEPICCOTEPWYV TTOAEWV. Ta KATACTAUOTA auTd dIABETOUV ATTO-
OrKeg, HETAPOPIKA pECT Kal dieuBUvovTal aTTo PICBWTOUG DIAXEIPIOTEG.
H kUpia dpacTtnpidtnTd TOug €ival 0 TOPEAG Twv €I0WYV diatpo@ng. Ta
aAuCIBWTA KATACTAKATA, T OTTOI0 € PHEYAAO TTOCOOTO TTWAOUV TTPW-
TOYEVI KOl KUPIWG eTTeEEpyaTpéva YEWPYIKA TTPOIOVTa, atroTéAecav
Mia a1mé TIG oTTOUdAIOTEPES EEENIEEIG TOU AIAVIKOU EUTTOPIOU YEWPYIKWV
TIPOIOVTWY KaI KUPIWG TwV TPOYIPNWYV TIG TEAEUTAIEG deKAETIEG. TO KU-
PIO TTAEOVEKTNKA TOUG €ival TO OTI ETTITUYXAVOUV CNUAVTIKEG OIKOVOUIEG
KAIJOKAG TTOU TTPOEPXOVTAI OTTO TO PEYAAO OYKO TWV TTPOUNBEIWY TToU
TTPAYMUATOTTOIOUV, O OTTOI0G AUugAvel TN dIOTTPAYUATEUTIKA TOUG OUVAN
KOl TOUG ETTITPETTEI va TTpounBeUovTal Ta TTPOIOVTA O€ TTOAU XaunAOTE-
PEG TIMEG OTTO QUTEG TTOU Ta TTpoUNBeUovTal Ta aveEAPTNTA KATACTHMO-
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1a. O TTapdyovTag autdg Kal 0 HEYAAOG OYKOG TwV TTWANTEWY TOUG TOUG
EMTPETTEI VO TTWAOUV O€ APKETA XAUNAEG TIUEG. O ueYAAES AAUTIDES Ka-
TAOTAUATWY £XOUV KOTAPYNOEl O€ PJEYAAO TTOOOOTO TOUG €VOIANECOUG
XOVOPEUTTOPOUG A AVTITIPOCWTTOUG KAl KAVOUV TIG TTPOWNBEIEG TOUG Ka-
TeuBeiav aTrd TOUG TTAPAYWYOUS EYXWPIOUG KAl AAAODATTOUG £E0IKOVO-
MWVTAG £TOI TO OXETIKA TTEPIBWPIA TOU XOVOPEUTTOPIKOU KEPOOUG.

Ta karaoTApaTa EKXWPENONG dIKAIWPATWY AsiToupyiag (Sikaidxpn-
ong) (FRANCHISE) Aeitoupyouv UoTepa atmd cuu@wvia, TTou yiveral
METaEU piag eTTIXEipnONG, n oTroia PUTTopEi va ival XovopEéUTTopog i Ala-
VOTTWANTAG 1 TTapaywyog VOGS 1 TTEPICOOTEPWY TTPOIOVTWYV Kal EVOG
ETTIXEIPNMATIO, O OTTOI0G ayopddel TO dIKAiwUa va AEIToupyei pia f Tre-
PIOCOTEPEG HOVADEG TNG eTTIXEIPNONG. Ta TTpoidvTa, T oTToia BIABETEl
n deuTepn €TmIXeipnon, Ta TTpounBeleTal ATTd TNV TTPWTN WE BAon Pa-
Kpoxpovia cup@wvia Kal TrpowBouvTal cuvrBwg Pe Tnyv idia eTTwvVUia,
OfMa KAl cuokeuaoia. H auoIfry TG ETTIXEIPNONG TTOU EKXWPEI TO dIKaAi-
wHa A&IToupyiag Tou KATAoTAPATOG, MTTOPEI va KaBopileTal e Evav atro
TOUG TTAPOKATW TPOTTOUG:

ME TNV KaTaBoAn evog epatraé Tooou,

ME TNV KATABOAN £VOG TTOGOOTOU ETTI TWV TTWARCEWY,

ME TNV KATABOAN €VOIKIOU yIO TO KOTAGTNMA Kal TOV €EOTTAIOUO Tou,
ME TNV KaTaBoAr evog TToo0oToU £TTI TWV KaBapwv KEPOWV,

ME TNV UTTOXPEWGCT ayopdg TwV TTPOIOVTWY OE OPICHEVN TIUA aTTo
TNV €TTIXEIPNON N OTToia EKXWPEEN TO dIKaiwua.

MapdAAnAa n eTTixeipnon TTOU EKXwWPEEN TO dIKAiwUa TTapEXEl O€ au-
TOV TTOU TO OTTOKTA GUMPBOUAEG Kal TEXVOAOYIKH OTAPIEN.

Tétola kataoTAuaTa €ival Ta kataotiuata "Mikpoyeuuarta pnyo-
png", Goodys KTA.
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Eixova 8.6
Goodys kataotnue Tov AEITOVPYEL 1E TO GOTTHO. OLKOALOYPNONG
(ppavr{calivyx)

8 11 Ot 0AVG1deC GOVTTEP-UAPKET,
T0, KoTaoTuata cash and
carry (Kog vt Kapt) Ko To,
EKTTOTIKA GOVTEP-LUAPKET
(discount supermarket)
Ta peydAa KATaoTAPOTA COUTTEP-UAPKET DIABETOUV TIG TTEPICCOTEPEG
KOTNYOPIEG YEWPYIKWV TTPOIOVTWY TTPWTOYEVWYV KAl ETTEEEPYATUEVWIV

o€ pueyAaAn TToikiIAia Kal Kupiwg TTwAoUv Tpo@Iua. Eival yeydAa kataoTn-
paTa, he heyaAo BabBud autoeguttTnPETNONG VIO TA TTEPICOOTEPT TTPOIO-
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vTa TToU O10B£TOUY, TA OTTOIa €ival TUTTOTTOINUEVA KAl CUOKEUAOPEva. Ta
MEYAAQ auTa KATAOTAPATA GUVABWG TTWAOUV Kal GAAG €idn TTPOIOVTWY,
EKTOG ATTO TTPWTOYEVH KAl ETTECEPYACHEVA YEWPYIKA TTPOIOVTA, OTTWG
pouxa, €idn OIKIOKAG XProng KTA., Kal atroTeAOUV ouvhABwG éva KPiko
euplTEPNG aAUCidAG TTAPOUOIWY KATAoTNUATWY, TTOU AEITOUPYOUV O€
OIAQPOPES AOTIKEG TTEPIOXEG TNG XWPAG MAG, OTTWG Ta KATaoThuaTa Be-
potoulog - EUROSPAR, ZkAaBevitng, A-B BaoiAdtroulog, METRO,
MapivotrouAdog, Continent KTA.).

Eixova 8.7
Kardotnuo clvcioag codmep-papret.

O1 aAugideg ooUTTEP-PAPKET £XOUV ONUAVTIKA TTAEOVEKTHUATA YIO
TOUG KOTAVOAWTEG KAl YI' QUTO TTPOTIMWVTAI aTTd auTous. Ta otroudald-
TEPA aTTd AUTA €ival Ta akoAouba:

o) ‘Exouv xaunAotepeg TIHEG Kal auTd o@eileTal: al) OTO yeyovog OTI
ayopdadouv Ta TTPOIOVTO O€ PIKPOTEPEG TIMEG, AOYw TwV PEYAAWY TTO-
OOTNTWYV TTOU TTPoUNBeUovTal KAl auTd Toug divel eyaAn diatTpayua-
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TEUTIKA dUvauN Kal a2) aTo yeyovog OTI £X0UV XaUNAOTEPO AEITOUpYI-
KO KOOTOG avd pJovada TTpoidvTog.

B) O1 utrepayopég €xouv Tn duvaTdTNTA Va KAVOUV BIa@AUIoN, EVW Ta
MIKp& KaTaoTAPaTa dev £XOUV auTh Tn duvaToTnTa.

O1 uTTEPaYOPEG TTAPOUCIAZOUV TA PEIOVEKTHMOTA: a) O KATOVAAWTAG
0¢ BonBeital oTIg ayopEg Tou aTTd Toug TTWANTEG Kal B) Ol KATAVOAWTEG
ayopddlouv PeYAAeG TTOOOTNTEG TTPOIOVTWY, Eva PHEPOG TWV OTTOIWV KU-
PiWg TPOPIYA, TTETIETAI OTA OKOUTTIOIA, AOYw TTAPEAEUONG TOU PEYIOTOU
XPOVOU cuvTAPNONG 1 Adyw aAAoiwor g Toug.

Ektég ammd 1a TTapattdvw €idn KATaoTNPATWY AIAVIKAG TTWANoNG,
KOTA Ta TeEAeuTaia Xpovia €xouv IBPUBE Kal avaTTTuxBei oTn xwpa Hag
Kal Ta YVWOTA w¢ KaTtaoThuata cash and carry (Kag evT Kapl), Ta oTroia
TTWAOUV TPOQIUA KAl AAAQ €idNn O€ eTTAYYEAUATIEG, OE TTOOOTNTEG NUIXOV-
OpPIKAG TTWANONG, Ol OTToIEC DIAPEPOUV ATTO TTPOIOV O€ TTPOIOV Kal eV
MTTOpOUV va gival JIKPOTEPES aTTO Wia opiouévn TToootnTa. O TIEG OTIG
0TT0iEG BIOBETOUV Ta TTPOIOVTA TOUG TO KATACTAMATA AuTd €ival auvhBwg
XOMNAGTEPEG aTTO QUTEG TTOU TTWAOUV Ol AAUCIdEG OOUTTEP-UAPKET. Ta
KOTOOTHAMOTA autd atreuBivovTal KUpiwg o€ eTTayyeEAUATIEG, TTOU XpPN-
OIMOTTOIOUV PEYAAEG OXETIKWG TTOOOTNTEG ATTO AUTA TA TTPOIOVTA (TT.X.
€0TIATOPIA, AXAPOTTAACTEIN, KOPEVEIQ, AVAWUKTPIA, TARBEPVEG, KAVTIVESG
KTA.). Mapduoia KaTaoTAPATa UTTAPYXOUV OTN XWPA POG KOl CUVEXWG QU-
Eavovrai (11.X. Ta kataothpata MAKRO, o EMIMNOPIKOZ AEXMOZX KTA.).

Ta teAeuTaia Xpodvia, apxioav va avaTrTuocoovTal OTn XWPa Pag aAu-
OidEC KATAOTNUATWY TA OTTOIO €ival YVWOTA WG EKTITWTIKA OOUTTEP-PAP-
KeT (Discount supermarket). Ta kataoTApata autd TTwWAOUV TTPOIGVTA
eupeiag karavaAwang Kal JETAgU QuTWV Kal ETTECEPYATHUEVA YEWPYIKG
TTPOIOVTA O€ XaUNAEG TINEG, ouviBwG e dikd Toug orjuaTta. TETOIEG gival
ol aAucideg kataoTnudTwy Dia kai BAZAAR.

8 . 12 H emloyn tov diktHov o1a-
voung

MNa v e1mAoyr Tou dIKTUOU dIAVOMNG TwV TTPOIOVTWY TG, Mia TTI-
XEIPNON YEWPYIKWYV TTPOIOVTWY Ba TTpETTEl va AdBel coBapd uttown TG
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TPOTTOUG SIOVOUNG TTOU XPNOIUOTTIOIOUV Ol AVTAYWVIOTIKEG TNG ETTIXEIPA-
O€IG, TTOU TTapdyouv OpOoEIdN TTPOIGVTA Kal T dIaBETOUV O avAANOYES
QYyOpEG ME aUTEG, OTIG OTToieg €mMBUE va diaBéael Ta TTPoIdVTA TNG N
idla. Mia véa emixeipnon Ba Arav KaAd va dokipydaoel 660 10 duvatdv
TEPIOOOTEPA BikTUA OIOVOUAG, ATTO AUTA TTOU 1dn XPNOIYOTToIoUV Ol
QVTOYWVIOTIKEG TNG ETTIXEIPNOEIG, EKTOG GV N Ayopd TOU TTPOIOVTOG Ei-
val TEToId, TTOU 0ONYEI UTTOXPEWTIKA OTNV ETTIAOYF) OUYKEKPIPEVOU OIKTU-
ou dlavoung. MNa va emAEEel pia eTTixeipnon 10 dikTUO dIAVOMNG, TTOU
Ba xpnoIPoTTOINCEl VIO TNV TTWANON TWV TTPOIOVTWYV TNG, Ba TTPETTEl va
akoAouBnoel Tnv TTapakdtw diadikagia:

o) va kaBopioel Ta TTPOIGVTA KAl TIG TTOGOTNTEG ATTO TO KABEva, TTou Ba
O1a0€Tel oTIG BIAPOPES AYOPEG,

B) va kaBopioel 6Aa Ta duvaTtd dikTua dIABEoNG TwV TTPOIGVTWY TNG Kal

Y) va uttoAoyioel To KOOTOG Kal Ta OQEAN, TTou Ba TTPOKUWOUV aTTO Thv
epapuoyr Tou KaBe SIKTUOU SIavVOUNAG, MEXPI va ¢BAcoUV Ta TTPOIO-
VTQ OTO XEPIA TWV TEAIKWY KATAVAAWTWV.

H emixeipnon, ye Baon tnv a&ioAdynaon Tou KOGTOUG KAl TWV WQEAEIWV
TwV dId@opwyv duvaTwy BIKTUWYV BIavoung, Ba eTAELel To SikTuo diavo-
MNG, TO oTToio e€aa@aAilel TnN PEYIOTOTTOINCN TWV KEPOWV TNG. O1 ETTIXEI-
PNOEIG XPNOIUOTTOIOUV OPKETEG POPES DIOPOPETIKA diKTUA BIAVOWNG, Yid
va S1aB€00UV ETTITUXWG TO TTPOIOVTA TOUG OTIG SIAPOPES AYOPES 1 OKOUN
Kal oTnv idia ayopd. MNdaviwg 1o guaTnua dIavoung, TToU XPNOIKOTTOIE pia
eTMIxXEipnon, Ocv TTapapével aTabepd, ala e¢eAicoeTal, WaTe OXI POVOo va
olatnpeital, aAAG Kai va BEATIWVETAI N ATTOTEAECHATIKOTNTA TOU.

To ouoTtnua dlavoung, To otroio Ba xpnaoipoTroinBei yia va Bdacel
£va YEWPYIKO TTPOIOV atrd Tov TOTTO TNG TTApAywYNG Tou oTov TOTTO TNG
TTWANONG TOU OTOUG TEAIKOUG KATAVOAWTEG, EapTATAI KUPIWG ATTO TOUG
TTAPOKATW TTAPAYOVTEG:

1) Tn @UON TOU TTPOIGVTOG, 6TTWG KaBopileTal atrd To BAPOG, TOV OYKO,
N @OAPTOTNTA OTO XPOVO, TIG CUVORKEG CUVTAPNONG KAl TIG TTIBAVEG
TTPOCROAEG atTO BakTnpeidla, JUKNTES KTA., TNV agia TOUG 0€ oxéon e
TOV OYKO Kal To BAPOG TOUG, TN GUOKEUOTIA KTA.,

2) Ta oUCTAMATA BIAVOUAG TToU AN XPNOIUOTTOIOUVTal ETTITUXWG VIO
OMOEION TTPOIGVTa OTNV ayopd,

3) TIG OIKOVOUIKEG BUVATOTNTEG TNG ETTIXEIPNONG,
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4)
5)

6)

7)

8)

9)

TIG AyopEG OTIG OTToiEG KATEUBUVETAI 1) €ival duvaTov va KaTeuBbuv-
B¢i To TTPOIGV TNG €TTIXEIPNONG,

TIG TTOOOTNTEG TOU TTPOIGVTOG TTOU DIAKIVOUVTAI OTIG OIAPOPES AyO-
PEg,

TO BaBUO TOU AVTAYWVICHOU TTOU UTTAPXEl METAEU OUOEIDWYV ETTI-
XEIPACEWV OTIG DIAPOPES AYOPES KAl TN OXETIKH avayKaldTNTO TOU
TIPOIGVTOG YIa TOUG SIAPOPOUG TTEAATEG,

TOV APIBPO TWV TTEAATWYV EVEPYWV Kal TTIBavwy, Tn dI0CTTOPA TWV
TTEAQTWYV, TIG TTOCATNTEG TTOU ayopddel KAOe TTeEAATNG o€ KABE ayo-
PA TToU KAVEI Kal T CUXVOTNTA TNG ayopdag,

TNV UAIKOTEXVIKI UTTOdouN TTou OlaBéTtel n idia n emixeipnon A
UTTAPXEI OTIG BIAPOPES AYOPES, OTIG OTToIEG BIABETEI TO TTPOIOV TNG
Kal YTTopei va Tnv aglotroinael (Tr.X. aTmoBnKeUTIKOI XWPOI TWV XOV-
OPEUTTOPWY, WUYEIa, XWPEOI KATAWUENGS KTA.),

TOV apIBUO, To PEYEBOG Kal TO Babud dIACTTOPAS TWV ETTIXEIPACEWV
TTOU TTAPAYOUV TO TTPOIOV,

10) Tn d1GBe0ON TOU TTPOIOVTOG OTO ECWTEPIKO 1 TO EEWTEPIKO,

11)

TNV OTTO0TOON TWV ETTIXEIPHOEWY TTOPAYWYNAS TOU YEWPYIKOU TTPO-
TOVTOG aTTO T KATAVAAWTIKA KEVTPQ,

12) tnv 0TTapPEn TOTTIKWYV I KEVTPIKWY AYOPWY,
13) TN pHOPYNR KE TNV OTTOIa KATAVOAWVETAI TO TTPOIOV,
14) 1n duvatdétnTa A YN 0pPBNG TTPOROARG Kal TTPOWBNCNG TWV TTWAN-

OEWV TOU TTPOIOVTOG ATTO OPIoHEVOUG EVOIANETOUG, OTTWG €ival OpI-
OPEVOI XOVOPEUTTOPOI KAl HEYAAEG AAUCTIDEG OOUTTEP-PAPKET,

15) Tn duvatoTnTa 1 PN EAEYXOU TWV AIAVOTTWANTWV.

Mia

8 . 13 2ZUGTNUOTO TTAT|POPOPIKNC
GTNV TPOPOOOGia TOV KOTO-
GTNUATOV

H diaxeipion Twv YEWPYIKWY TTPOIOGVTWY atrod TIG ETTIXEIPAOEIG Eival
TTOAU XpovoBopa Kal ue uwnAd kK6oToG epyaacia. To TTpOBAnua autd

TO QVTIUETWTTICOUV EVTOVA Ol HEYAAEG ETTIXEIPAOEIG TTOPAYWYAS KAl KUPI-

we

MApPKETIVYK, OTTWG 01 HEYAAEG OAUGIOEG COUTTEP-UAPKET. ZTOV TOUED
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auTé BorBnaoe n xpnoiyoTToinan aTo TIG TTEPICCOTEPEG ETTIXEIPHOEIG TOU
ypaupwToU Kwdika (BAR CODE). H xpnoiuotoinon Tou KWaIKa autou
OUYKEVTPWVEI Ta akOAouBa TTAEoVEKTUATA:

a) OIEUKOAUVEI TNV KOTOYPA@H KOl TOV EAEYXO TWV TTapayyeAIwyY,

B) OleUKOAUVEI TOV EAEYXO TWV ATTOBEUATWY Kal TNV GTTOYPA®r TOUG
ME TN pEBodO TNG diapkoUg aTToypagng,

y) OIeuKoAUvEl TNV €kOOON TWV AVAYKAiWY TTAPACTATIKWY £yYPAPWY,
TTOU OUVOOEUOUV TA TTPOIOVTA KATA TN dIAVOWN) TOUG OTA KATOOTH-
poTa (SeATia ammooToARg, atmodeitelg AlavikAg TTWANONG, TIWOAGYIO
KTA.),

&) OleukoAUvel TNV TTapakoAoUBnaon TnNG Kivnong Twv dIAQopwY KaTa-
OTNUATWY, TTEAATWV KTA.,

Eiwxova 8.8
I popuwtoc kwoikag (Barcode)

€) OlEUKOAUVEI TNV TTapakoAoUBnon TnNG Kivnong Twv AoyapliaCuwy
TWV TTEAATWV TNG ETTIXEIPNONG,
oT) OIEUKOAUVEI TIG SBOCOANWIES TNG ETTIXEIPNONG ME OAOUG TOUG TTEAATEG.
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8 14 To kOoTOC KO 1 OITOTELE-
GULOTIKOTATO TG OLOVOUNG

‘Eva ouoTnua dIavoung PTTOPEi va KPIBEi atToTEAECOUATIKG 1 un yia
TNV ETTIXEIPNON, TOUG EVOIAPETOUG, TOUG KATAVOAWTEG Kal TEAOG yIa TO
OUVOAO TNG €BVIKAG OIKovopiag oTav:

® 0l evdIdUECOI PEYIOTOTTOIOUV T KEPDN TOUG,

® n TIun, TNV oTToia KaTaBAAAEl 0 TEAIKOG KATAVAAWTAG, €ival n JIKpOTE-
pn duvaTth Kal

® £\aXIOTOTTOIEITAI TO TIPAYMATIKO KOGTOG, TOU SIKTUOU BIAVOUNG.

AKOWN TO cUCTNUA BIAVOMNG VOGS YEWPYIKOU TTPOIOVTOG €ival ATTOTE-
AeopaTiké epocov eTITUYXAVEL: a) va @Bdoel To TTpoidv o€ OAa Ta PPN
NG {NTNONAG TOU £yKaipd, oTNV KATAAANAN TToodTATA KAl TTOIOTNTA, WE TIG
000 TO duVATOV AlyOTEPEG POOPES KAl PE TO PIKPOTEPO KOOTOG Kal B) TNV
augnon Twv TTWANCEWV.

To K60TOG TNG SIAVOUAG TWV YEWPYIKWY TTPOIOVTWYV QVTITIPOCWTTEU-
€1 TO HEYAAUTEPO TTOGOOTO ATTO TO GUVOAIKO KOOTOG ToU MAPKETIVYK Kal
€va TTOAU peydAo TToo0aTO ATTo TNV TIWA, TNV OTToia KATARAAAEI O TEAI-
KOG KATavaAwTAG, YIa va ayopdoel éva yewpyikd TTpoidv. To k6oTog Oi-
QVOMNG €ival TOOO PeYaAUTEPO, OGO TTIO POAPTO Eival TO YEWPYIKO TTPO-
T6v. Z1a eutradn yewpyikad TTpoidvta o AIavoTTwANTHAG aTToAapBAvEl TO
MEYAAUTEPO TTOOOCTO TNG TIUAG, TTOU KATARAAAEI O TEAIKOG KATAVAAWTAG
Kl TTOAEG popéEG TTpooeyyiCel To 50%, 16iwg yia TTOAU euTtabr yewpyika
TTpOoIoVTa.
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IHEPIAHYH

Me Tov 6po dikTuo dlavoung i diKTUO TTWANCEWYV 1] KavdAl dI-
avouns (channels of distribution) evog yewpyikoU TTPOIOGVTOG €v-
VOoUE pia ogipd atTd ETTIXEIPAOEIG, dIa JECOU TWV OTIOIWV €va
VEWPYIKO TTPOIOV OloXETEUETAI ATTO TOV TTAPAYWYO OTOV TEAIKO KO-
TavaAwTr. O1 ETTIXEIPNTEIS Ol OTTOIEG UTTEICEPYOVTAI OE £V OIKTUO
OlaVOUNG Eival 01 EUTTOPIKOI EVOIAUETOI (XOVOPEUTTOPOI Kal Alavo-
TIWANTEG), O1 EVOIAUETOI TIPAKTOPES (AVTITTPOCWTTOI KAl JETITEG), Ol
EVOIAUEDOI KEPOBOOKATTOI, O BIOPAXAVOI KAl Ol OPYAVICUOI BIEUKO-
Auvong (CwayopEg, XPNMOTIOTAPIO EUTTOPEUNATWY, aiBouceg On-
MotTpaciwy KTA.). H dpdan OAwv Twv TTOPATTAVW ETTIXEIPNTEWY,
TIOU OUMMETEXOUV O€ €va OIKTUO BIAVOMNG, MTTOPEI va dnuIoupyn-
O€l OTOUG KOTAVOAWTEG XPNOIUOTNTA XPOVOU, TOTTOU KAl KATOXIG.

KdaBe emixeipnon utmopei va eTIAEEEl €va ) KAl TTEPIOCCOTEPA
OikTua dIavouNG, Ta oTroia gival duvaTdv va uetafdAlovral. Ouo-
EIOEIG ETTIXEIPAOEIS €ival duUvATOV va XPNOIUOTTIOIOUV JIAPOPETIKA
dikTua dlavoung.

Me Tn @uaikn dlavoun pia eTmixeipnon €MOIWKEN va BPEI OTTO-
TEAEOUATIKEG PEBODOUG yia TNV TOTTOBETNON, ATTOBEUATOTTOINGN
KOl JETAPOPA TWV TTPOIOVTWYV TNG Yia va KAAUWEI TIG aVAYKES TNG
ayopdg. O1 dpacTnEIdTNTEG TTOU Ba TTPETTEI Va DIEKTTEPAIWBOUY,
yia va eITEUXBEI N QuOIKr dlavoun Twyv TTPoIdVTWY, €ival Ol aKo-
AOUBEG: a) O TTPOYPANMATIGUOG Kal N AOYIOTIK) TNG dIavoung, B) N
oladikaaia Twv TTapayyeAiwy, y) n dioiknon Twyv amoBeudTwy, 0)
n TrapaAaBn, €) ol ECWTEPIKEG PETAPOPEG, OT) N GUOKeUaaia, ¢) n
aT1roBrKeucn, N) N EOPTWON Kal EKPOPTWON, B) Ol EEWTEPIKEG ME-
TAPOPEG, 1) N amoBriKeuon aTnv ayopd Kai 1a) n eEUTTNEETNON TOU
KATAVOAWTH.

To xovopeuTTopIo TTEPINAUBAVEl OAEG TIG BPACTNPIOTNTES, TTOU
yivovTal KaTd TNV TTWANCon ayabwyv Kal UTTNPECIWY O€ auToug TToU
BEAOUV va ayopAoouV IO PETATTWANGN A VIa ETTAYYEAUOTIKA XP1-
on. AvdAoya pe Tov apiBud Twy €10WV TWV TTPOIOVTWY TTOU OIAKIVET
Mia XOVOPEUTTOPIKK ETTIXEIPNON, TO XOVOPEUTTIOPIO DIOKPIVETAI OE
VEVIKO Kail O€ €IDIKO.
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To ANavIKO EPTTOPIO YEWPYIKWY TTPOIOVIWY EQODIACEl KUPIWG
TOUG TEAIKOUG KATOVOAWTEG PE TO AVOYKaiO O€ auToUG YEWPYIKA
TTPOIOVTA. To AIQVEUTTOPIO YEWPYIKWY TTPOIOVIWY OlaKPIVETAl OF
VEVIKO Kal 0€ €I0IKO. Ta KaTaaTrAPaTa AIaVIKAG TTWANCNG TWV YEWP-
VIKWV TTPOIOVIWY OIOKPiIVOVTalI OTO CUVOIKIOK& KATAOTHUATA, OTO
KOATAOTAMATO TWV KEVTPIKWY AYyOPWY KOl OTO KATOOTHMOTA TWV TTE-
PIPEPEIOKWV AYOPWV.

Avaloya pe 10 BaBud ouykévTpwong Twv KATAOTANATWY AlO-
VIKAG TTWANONG TWV YEWPYIKWV TTPOIOVTWY, OIOKPIVOUUE TIS €ENG
TIEPITITWOEIG: A) TIG KEVTPIKEG AYOPEG, B) TIG MOVIUES TTEPIPEPEIOKES
QYOPEG, V) TIG KIVNTEG OUVOIKIOKEG AYOPES Kal O) TO PJEMOVWUEVD
KataoTApaTa. AloKpivouue Tpia €idn KATaoTNUATWY AIQVIKAG TTWAR-
ONG: a) Ta KATAOTAMATA PE TTARPN EEUTTNPEETNON, B) TG KATACTHMATO
ME PEPIKN EEUTTNPETNON KAl ) TA KATAOTAUATA AUTOEEUTTNPETNONG.

Oudda TTapaywywv gival €va cUVOAO TTOPAYWYWYV OUOEIdWV
TIPOIOVTWY (TT.X. KOAAIEPYNTEG £0TTEPIBOEIBWV), Ol OTTOI0I CUVEVW)-
VOUV TIG OUVANEIG TOUG Kal avaAauBavouv KoiveéG OpAaElg, UE OKO-
0 TN BeATiwon TG B€ong Toug, (kavoviouog 2200/96 Tng E.E).

O1 ouveTaipiopoi atroTeEAOUV ONUAVTIKOUG QOPEIG EUTTOPIAG TWV
VEWPYIKWV TTPOIOVTWY Kal IDIAITEPA Ol YEWPYIKOI Kal Ol KATAVOAWTI-
Koi. O1 yewpyIkoi pacTnpIoTToIoUVTal, KUPIWG, GTO XOVOPIKO EUTTO-
p10. O1 katavaAwTIKoi SpacTnEIoTToIoUVTaAl OTN XOVOPIKA ayopd Yo
TIG TIPOUNBEIEG TOUG KOl OTN AIGVIKN YIa TIG TTWARTEIG TOUG.

2TV TPA¢N XpenoiyotrolouvTal Tpia cuoTAuATa OIKTUWV Tou
MdapkeTIvyK:

o) TO TTAPadOCIOKO aUCTNUA MAPKETIVYK,
B) Ta KGBeTa cuoTAaTa MAPKETIVYK Kal
y) 10 opi1fovTia cuaTrpaTa MAPKETIVYK.

H dlavoun Twv yewpyIKWwY TTPoidvTwyY OIaKPIVETAI:
o) O€ YEVIKA 1 evTaTikA diavopun,

B) o€ atmokAEIoTIKY Slavour Kai
Y) O€ ETMIAEKTIKN) dlavour).
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Ta otmoudaidTepa SiKTUA BIOVOUNG TWV TTPWTOYEVWV YEWPYI-

KWV TTPOIOVTWV gival:

TTAPAYWYOGS - KATAVOAWTNG,

TTAPAYWYOGS - AIAvVOTTWANTHG - KATAVAAWTAG,

TTOPAYWYOGS - XOVOPEUTIOPOG - AIAVOTTIWANTAG - KATAVOAWTHG,
TIAPAYWYOGS - CUVETAIPIOTIKI 0pydvwan - AIavoTTwANTHG - Ka-
TAVOAWTAG,

TTAPAYWYOG - CUVETAIPIOTIKI] OpYAvVWON - XOVOPEUTTIOPOG -
NaVOTTWANTAG - KATAVOAWTNAG,

TTAPAYWYOG - TOTTIKOG AVTITIPOCWTTOG I MECITNG - XOVOPEUTIO-
POG - NIaVOTTWANTHG - KATAVAAWTAG.

Ta omoudaidTepa dikTua SIAVOUAG TTOU XPNOIYOTTOIOUV Ol

ETTIXEIPNOTEIG ETTECEPYATUEVWV YEWPYIKWY TIPOIOVIWY Eival Ta
akoAouBa:

TTAPAYWYOG - Blounyavia - KATavaAwTAg,

TTAPAYWYOG - Blounyavia - AIavoTTwANTAG - KATAVAAWTNAG,
TTApAywyogs - Blopnyavia - XovopEéUTTopog - ANIaVOTTWANTAG -
KATAVOAWTNG,

TTAPAYWYOGS - CUVETAIPIOHUOG - XOVOPEUTTOPOG - AlAVOTTWANTAS
- KATaVOAWTAG,

TTAPAYWYOG - GUVETAIPICTIKI] 0pydvwan - Biopnxavia - xov-
OPEUTTOPOG - AIAVOTTWANTAG - KATAVOAWTNG,

TTAPAYWYOGS - MECITNG - Blounxavia - XovopEUTIOPOG - Alavo-
TTWANTHAG - KATAVAAWTHG.

Ta peydAa KATaoTAUATA COUTTEP-HAPKET £XOUV PEYAAO aB-

MO auToEEUTTNPETNONG, EVW T KATAoTAUATA cash and carry Kai
TO EKTTITWTIKA OOUTTEP-PAPKET TTwAOUV ouvABWG Kal GAAa €idn
TIPOIOVTWY, EKTOG ATTO TTPWTOYEVI| KAl ETTEEEPYATUEVA YEWPYIKE
TIPOIOVTA (€i0N OIKIAKNG XPAONG KTA.).

H emiAoyr) Tou diIKTUOU BIaVOWNG Miag ETTIXEIPNONG £CapTATAl

aTré TTOANOUG TTOPAYOVTEG KAl KUPIWG OTTO Ta SikTUA BIAVOMNG,
TTOU XPNOIMOTIOIOUV Ol AVIAYWVICTIKEG TNG ETTIXEIPATEIG, AauBa-
VOMEVWY UTTOWN TWV OIKOVOUIKWY dUVATOTHTWY TNG ETTIXEIPNONG.
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VOMNG Eival ATTOTEAETUATIKO, O
Bdvel oTa dedouéva anpeia
AO XPOVO, PE TO PIKPOTEPO BU
WV YEWPYIKWY TTPOIOVTWY OTT!
al Jio epyacia pe uwnAd Ko
n Xpnolyotroinan aTré TIG 1T
a ( BAR CODE).
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EPQTHXEIX

1. MNa 1m0I0UG AGYOUG €ival AVOYKAIO TO XOVOPEUTTOPIO TWV
TTPWTOYEVWV YEWPYIKWY TTPOIOVTWY;

2. Na ava@épeTe Ta €idn Tou AlavikoU euTropiou.

3. Na ava@EpeTe Ta €idn Twv KATACTARATWY AIAVIKAG TTWANCNG.

4. Na avo@QEpETe Ta CUOTAMATA AVATITUENG TwV OIKTUWYV BIavo-
MAG.

5. MNoia gival Ta TTAEOVEKTANATA KOl T JEIOVEKTHMOTA TNG YEVI-
KNG, TNG aTTOKAEIOTIKAG KOl TNG EKAEKTIKAG OIAVOUNAG;

6. Na avagépete Tpia amd 1o SikTua dIAVOUNG TTOU XPNOIUo-
TToloUVTal OTN BIAVOUH TWV TTPWTOYEVWV YEWPYIKWY TTPOIO-
VTWV.

7. Na avagépeTe Tpia atrd Ta dikTua SIAVOUNG TTOU XPNOCIUOTTOI-
oUvTal aTN DIAVON TWV ETTECEPYATHUEVWV YEWPYIKWY TTPOIO-
VTWV.

8. 3¢ TTOIEG TTEPITITWOEIG EVOEIKVUTAI VA YiVETAI N dIAVOUN TWV
ETMECEPYAOUEVWV YEWPYIKWYV TTPOIOVTWY OI0 JECOU XOVOPE-
MTTOPWYV | QVTITTPOCWTTWV;

9. Na ava@épeTte Tpia aTTéd TO SiKTUA TTOU XPNOCIKOTTOIoUVTAl Yid
TN OlOVOUN TWV ETTECEPYATUEVWV YEWPYIKWY TTPOIOVTWV.
10. Na ava@EpeTe Ta €idN TWV KATOOTNUATWY TTWANCNG YEWPYI-

KWV TTPOIOVTWY, YE BAan Tov EAeyXO TNG IBIOKTNCIAG TOUG.
11. T €ival Ta KATAOTAPOTO KAG VT KAPI (cash and carry) Kai Ti
€ival Ta EKTTTWTIKA COUTTEP-UAPKET;
12. [Noiol TTapdyovTeg eTTnNEEGOUV TNV £TTIAOYA TOU CUOTIUOTOG
OlavOUNAG, ato Jia emixeipnon;
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EPITAXTHPIAKO MEPOX

0 EPYOGTNPLAKT ACKNGOMN

AvoépeTe, avaTTUETE Kal SIKAIOAOYHOTE Ta SiKTUQ BIAVONG,
TA OTTOIO XPNCIKOTTOIOUVTAI VIO TN SlAvour TWV TPIWV OTTOUdaIO-
TEPWV TTPWTOYEVWV YEWPYIKWY TTPOIOVTWYV QUTIKNG TTPOEAEUONG
TNG TTEPIOXNG CAG.

9 EPYOCTNPLAKT ACKNOMN

Ava@EpeTte, avaTrTUgTe Kal OIKAIOAOYNOTE Ta SiKTUA BIAVOUNG,
Ta OTTOia XPNOIKOTToIoUVTal Yia TN OIAVOMN TwV TPIWYV CTToudal-
OTEPWV TTPWTOYEVWV YEWPYIKWYV TTPOTOVTWY (WIKAG TTPOEAEUCNG
NG TTEPIOXAS 0AG.

e EPYOGTNPLAKY ACKNGON

AvoépeTe, avaTTUETE Kal OIKAIOAOYHOTE Ta OiKTUO DIAVONG,
TA OTTOIO XPNOIKOTTOIOUVTAI VIO TN SlavVour TWV TPIWV OTTOUdaIO-
TEPWV PETATTOINUEVWYV YEWPYIKWY TTPOIOVTWYV TNG TTEPIOXAG OOG.

e EPYOCTNPLAKY ACKNGOMN

Na emmoke@Oeite ueyaAn eTTixeipnon Mapaywyng YETATTOINUE-
VWV YEWPYIKWY TTPOIOVTWY YIa TN JEAETN TwV OIKTUWV OIAVOMNG
nG.

e EPYOCTNPLAKY ACKNOMN

Katd Tnv eTTioKewn o€ pia eTmixXeipnon TTapaywyrg TTPWToYE-
VWV N ETTECEPYOATUEVWV YEWPYIKWYV TTPOIOVTWY UTTOPEITE VA UTTO-
BAAeTe 0TOUG UTTEUBUVOUG T TTAPAKATW EVOEIKTIKA EPWTANATAL
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1. lNoia gival n vouik pop®n TN etmxeipnong (Avwvupn eTaipeia
- AE, Etaipeia Mepiopiopévng Eubuvng - EMNE, Ouéppubun Etal-
peia - OE, Zuvetaipiopog KTA.);

2. [loiog €ival 0 apIBPOG TwWV EPYACOPEVWYV TTOU OTTOOXOAEN N ETTI-
X€ipnon oTig dIAPopES AsIToUupyieG OTTWG N TTapaywyn, n d10ikn-
on, N OIKOVOUIKA A€IToupyia Kal To AoyIOoTrPIO, CUPPWYA PE TO
opYyavoypapua TNG €TTIXeipnong; MNa 1o TIPOCWTTIKO VO EEETAOTET
TO EKTTAIOEUTIKO ETTITTEDO KAI N EPTTEIPIO OTO AVTIKEINEVO ATTACKO-
Anong.

3. T yAmeda kai KTipia d100€Tel N eTTIXEipNON (YPO®Eia, XwWPOol TTa-
PAYWYNG, ATTOBNKEUTIKOI XWPOI YIa TTPWTEG KAl BondNTIKEG UAEG,
yIO NUIETOIMA KAl £TOINO TTPOIOVTA), O€ £KTACH, EUBABOV Kal KU-
Bik& pETpa; YTapxel EMAPKEIQ KOl KATAAANAGTNTA TWV XWPWV
aAUTWV;

4. Ti TexvoAoyia XpNOIPOTIOIEI N ETTIXEIPNON YIA TNV TTAPAYWYIH TWV
OIAPOPWYV TTPOIOVTWY Kal GUYKPICN UE TN aUyXPOovn TEXVOAoyia;
EidIkoTEPa 0TOV EEOTTAIOUO €EETACOUNE TO UNXAVHMOTA TTAPAYW-
VNG, TO INXQVOYPOPIKO €EOTTAIOHO, TO AOYIOHIKO, T PETAPOPI-
KA pEOQ, TIG BonONTIKEG £YKATAOTATEIG (UOPAUAIKEG, NAEKTPIKES
EYKATAOTACEIG, OIKTUO EOWTEPIKWY HETAPOPWY, UOVADEG TIa-
PAYWYNAS evEpyElag, cuoTnua TTUpdoBeang, PIOAOYIKOG KaBapl-
OMOG) KTA.

5. Moio Meiypa Twv TTPoidvTwy TTapdayel n emixeipnan (€idog, To-
O0TNTEG, TTOIOTATEG TTPOIOVTWY KTA.);

6. lNwg KaTaveéueTal N TTapaAywyn TwV TTPOIOVTWY PHECT GTNV TTAPA-
YWYIKK TTEPI0S0 TOU £TOUG;

7. & TI TINEG TTwAOUVTAI Ta dIAPOPA TTPOIOVTA, EAV UTTAPXE! IOKU-
MavoTr TOuG JECO OTO £TOG Kal TTOIO €ival N TIMOAOYIOKT TTOAITIKK
NG EMIXEIPNONG;

8. Ti KUKAO €pyaciwyv €xel N ETIXEIPNON Kal TToIa €ival N agia Twv
TIPOIOVTWY TTOU JIATIBEVTAl OTNV EYXWPIA KAl EEWTEPIKI ayopd;
MolEG 01 ayopPEG OTO ECWTEPIKO KAl ECWTEPIKO YIA TA ETTIMEPOUG
TIPOIGVTa TNG ETTIXEIPNONG Kal TTola N eEENIEA TOUG TNV TEAEUTAIO
TPIETIQL;

9. loiov avTaywvVvIoUO avTIUETWTTICEI N ETTIXEIPNON OTNV ayopa (£y-
Xwpla kai 1eBvry) attd EAANVIKEG Kal EEVEG ETTIXEIPNOEIG OTA OId-
(popa TTPOIGVTQ;
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10. Ti cuoKeUOOiEG XPNOIUOTIOIEL N TTIXEIPNON OTA dIAPOPA TTPO-
iovTq;

11. lloloug TPOTTOUG XPENOIUOTIOIET N ETTIXEIPNON YIO TNV TTPOMN-
Bg1a TV TTPWTWY UAWYV Kal BondnTIKWY UAWV Kal TwV UAIKWV
OUOKEUQOiag atrod TIG TTEPIOXEG TTPOUNBEING TWV TTPWTWYV KAl
BonBnTIKWY UAWV;

12. [Moloug TPOTTOUG XPENUATO®ATNONG XPNOIMOTIOIEI N ETTIXEIPN-
an;

13. [Moloug TpdTTOUG dlaVOUAG TWV TTPOIOVTWY TNG XPNOIYOTIOIEN N
emyeipnon; Mola gival Ta dikTua SIAVOUNG OTIG ECWTEPIKEG KAl
TIG ECWTEPIKEG AYOPEG;

14. [loloug TPOTTOUG XPNOIUOTIOIEL N ETTIXEIPNON YIA TNV OTTOKTNON
TWV TTANPOYOPIWV TTOU XPEIAZETal;

15. [lloloug TpOTTOUG TTPOROAAG Kal TTPOWONONG TWV TTPOIOVTWV
XPNOIUOTTOIEI N ETTIXEIPNON KOl OE TI TTOOOOTO TOV KABEVQ;

16. [Molo €ival To TTPOYPAUPA TNG ETTIXEIPNONG VIO TNV TTPOCEXN
5/eTia oTOV TOPEQ TWV ETTEVOUCEWYV KAl TWV TTAPAYOUEVWV
TTPOIOVTWY;

17. TMola €ival N OIKOVOWIKI) KOTAOTOON TNG ETIXEIPNONG, OTTWG
TIPOKUTITEI OTTO TA OTOIXEIQ TOU IGOAOYIGHOU;

18. lloleg €ival o1 TTPOOTITIKEG TNG ETTIXEIPNONG CUPPWVA UE TOV

TIPOYPAUUATIONO TNG;
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ECaymyiko Eunopio tov
["ewpykav [Ipoidoviwv
Ko IToAmtikn tne E.E.

9 1 Alepehvnon T®V GTOXELMV TOV
o1efvoig mep1PdAlovtog

9.1.1 Tevikd ctoyyeio Tov d1EOvovC TEPIPE-

Ta yewpyIkd TTpoidvTa TTpoopidovTal CAPEPa OXI HOVO Yia TNV TOTTIKA
ayopd aAAd Kal yia TNV TTEPIPEPEIOKN, TNV €BVIKN Kai Tn d1EBvr ayopd.
O1 yeTapOPEG £X0UV Yivel EUKONOTEPEG Kal TO KOOTOG TOUG MIKPOTEPO. Ta
€OVIKA Kal Ta OIKOVOUIKG aUvOPa TTOAU Aiyo euTTodidouv 1O UTTOpIO. T’
auTo Kal Ogv gival TTEPIEPYO va dIATTIOTWVEI KAVEIG OTI TTPOIOVTA aTTo Ja-
KPIVEG XWPES EKTOTTICOUV TTPOIOVTA TTOU TTWAOUVTAI OTNV TTEPIOXH TTOU
£XOUV TTapaxOei.

H tdon yia dieBvotroinon Tng ayopdg Kal n avénon tng avtaywvi-
OTIKOTNTAG £XOUV ONUAVTIKEG ETTITITWOEIG OTO £EAYWYIKO EUTTOPIO TWV
YEWPYIKWV TTPOIOVTWYV. MapdAAnAa, n Tpdodog TnG ETMOTANNG Kal TNG
TEXVOAOYIOG OTNV TTaPAYwYn Kai TN YETATTOINON TWV YEWPYIKWY TTPOI0-
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VTWVY KAl TPOQPiHWYV, KaBWG Kal 0 EKOUYXPOVIOUOG TWV PHECWY PETAPO-
PAG dIEUKOAUVAV ONUAVTIKA T dIAKIVNON TWV TTPOIOVTWY € PEYANEG
QTTOOTACEIG, ATTO TOUG TOTTOUG TTAPAYWYNG OTA KEVTPO KATAVAAWONG.

O1 Kup16TEPES aAAayEG aTo BIEBVN XWPO TTOU EVIOXUOUV TNV TTOYKO-
oMIOTTOINON TWV ayopwy Eival o1 dIadoXIKEG dIOTTPAYUATEUCEIS VIO TN
yewpyia ota mmAaiola Tou MNMaykéopiou Opyaviopou Eutropiou (M1.0.E.),
n Oikovopikn kai NopiopaTik ‘Evwon (ONE) otnv TpooTTikr TnG Eu-
pwTraikng Evotroinong, kabwg Kal n €icod0g aTnv OIKOVOpia Tng ayo-
PAg Twv Xwpwv TNG KevtpikAg kal AvatoAikrig Eupwting (KAE) kail Tng
mpwnv ZofleTikAG ‘Evwong.

Eixova 9.1
H Owcovopurn kor Nowuouotixy Evwon e E.E. kot to sumopio twv
VEWPYIKWOV TPOIOVIWV

H 1rpooTTikr) 0Tn d1€Bvr] ayopd YEWPYIKWY TTPOIOVTWYV Kal TPOQPiUwy
xapaktnpietal atrd avénaon NG ATNONG Twv TPOoYipwy, Adyw Tng au-
&nong Tou TTANBUCOU Kal TwV €I00BNUATWY KUPIWG OTIG aQvaTITUCGO-
MEVEG XWPEG, ME HEYOAUTEPO PUBPO aTTd TNV AUENON TNG TTPOCPOPAG.
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>& TTaykoopio emiredo, TrapaTneeital avténon Tng KatavaAwong
KPEATOG KAl YGAAKTOG, @POUTWYV KAl AAXOVIKWY KOl QVAREVETAI N OUVEXI-
on TNG WE éviova avodIKES TAOEIG.

O1 aveTTuypéveG XWpPES Ba guveyxioouv va £Xouv HIKpA €wg unde-
VIKA} al¢non NG {ATNONG TPOYIUWYV Kal ETTOPEVWG CNUAVTIKA TTAEOVA-
ouara.

2T0 XWPO Tou dIEBVOUG EUTTOPIOU, TO GUYKPITIKO TTAEOVEKTNUO ava-
QEPETAI WG TO TTAEOVEKTNUA TTOU €XEI Jia XWPA va TTapAyel KATTOIO TTPO-
TOv o€ XaunAOTEPO KOOTOG O OXEON WE TIG AAAEG XWPES. TO CUYKPITIKO
TTAEOVEKTNA Hiag XWPag UTTOONAWVEI OTI JaKpoxpovia Ba uttapger e¢el-
Oikeuan oTnVv TTapaywyn Kal TTWANCH TOU CUYKEKPIPMEVOU TTPOIOVTOG.

To CUYKPITIKO TTAEOVEKTNUO PTTOPEI OPWG KAT ETTEKTACN VO QvVAQE-
peTal Kal o€ AANOUG TTapdyovTeG, OTTWG Eival N TToIOTNTA, N dI0BECIYOTN-
Ta (dikTUG dIavoung) KTA. H xwpa pag S1aBETEl GUYKPITIKO TTAEOVEKTNHO
OTNV TTAPAYWYI QUTIKWVY TTPOIOVTWY, KUPIWG OTTWPOKNTTEUTIKWY, AOYW
TWV KAIJATIKWV GUVONKWV.

9 2 [ToAtikn g Evponaiknc 'Evo-
one

9.2.1 Tevikéc pvOuiceic tne Kowng Aypoti-
KNG [ToAtumnc

H EupwTraikni ‘Evwon (E.E.) yia va BeATIWOEI TIG CUVONKEG EUTTOPING
TWV YEWPYIKWV TTPOIOVTWYV £xEl BEOTTIOE! EI0IKEG PUBNIOEIG, TTOU ATTOTE-
Aouv 1O TURua ekeivo TNG Koivrig AyporTikng MoAimkng (KAIT), To otroio
ovopdadletal Koivry Opydvwaon Ayopwv (KOA).
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Ewxova 9.2
To kpdan uéin e Evpwnaixng Evwong

O1 pubpiceig auTég avagEpovTal KUpiwg ae Béuara TIHwY, €Td0-
TAOEWYV, EICAYWYWY - £LAYWYWY, TTOIOTIKWV TTPOdIAYPAPUWIV KAl YEVIKA
EMTTOPIOG TWV YEWPYIKWYV TTPOIOVTWV.

Baaoikoi otdxol autAg TnG TTOAITIKAG (apBpo 39 Tng ZuvBnkng Tng
Pwung) ivar:

augnon TnG TTapaywyIikeTNTAg TNG YEWPYIag,

€€ao0@ANION TNG TTAPOXNG TPOYINWY,

OTaBEPOTTOINON TWV AYOPWY,

€QOOIOOUOG TWV KATAVAAWTWY PE aOQAAr TTPOIOVTA KAl O AOYIKEG
TIEG Kal

€€AoPANION €TTAPKOUG BIOTIKOU ETTITTEOOU OTO YEWPYIKO TTANBUCO.

o< ® e

m

H 1ToAImikr) auth xpnuatodoteital ammd 1o Eupwraiko Mewpyikd Ta-
peio MpooavaTtoAiopou kai Eyyunoewv (EMTTIE), yvwoTtol wg FEOGA
atro Ta apPXIKA YPAUUOTA TOU avTioToIXou YOAAIKOU Gpou.

O1 Baoikég apxég Asitoupyiag Tng KA gival o1 €€NG:
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a. Eviadia ayopd. Ta yewpyikd TTpoidovTa KUKAOQOopoUV eAeUBepa PeTOEU
TWV KPATWY - HEAWV XWPIG Kavéva eUTTOdIO (dACUO0I, EIGPOPES KTA.)
ME TN BE€0TTION KOIVWV TIHWYV KOl KAVOVWYV AvTaywvIoHoU.

B. Kowvotikn Trpotiunon. H apxrf aut onuaivel 611 n E.E. divel mporte-
paIdTNTA OTNV AYOPd TWV KOIVOTIKWYV YEWPYIKWY TTPOIOVTWYV EVAVTI
TWV eloayouévwy. H TTpotepaidTnTa AUTH ETTITUYXAVETAI PE TN Bor-
Beia pnxaviopwy (dacuoi, eI0QopES KTA.) TTOU CUVTEAOUV WOTE TA
€10ayOuEVA TTPOIOVTA VA TTWAOUVTAI OTO E0WTEPIKO TNG E.E. o€ TIpég
TOUAAXIOTOV i0€G PE TIG KOIVOTIKEG KAl £TO1 OI AYOPACTEG VA TTPOTI-
MoUV Ta KOIVOTIKA TTPOIOVTA.

y- Oikovopikiy aAAnAgyyun. H kataBoAr Twv datravwyv TTou CUVETTAYE-
Tal N epapuoyn Tng KA yivetal ammd Toug Koivoug TTOPoUG TNG KOol-
vOTNTAG Kal OX1 ATTO Ta KPATN - HEAN OTA OTTOIQ TTPAYUATOTTOIOUVTAI
o1 OaTTAVEG.

H Koivry AyportikA MoAimikA (KAI) gival n TpwTn Kai n 1o 0AoKAn-
pwpévn TTONITIKN TNG E.E. ka1 arroppo@d 10 ueyaAUTEPO TUAMA TOU TTPO-
UtroAoyiopou tng E.E. (TTavw atrd 50%). MapdAAnAa pe TV TTOAITIKA
TIWWV KOl ayopwy, TTou Xpnuatodoteital atrd 1o Tunua Eyyunoswy Tou
FEOGA, avaTtuxbnke Pe OpKETEG DUOKOAIEG N KOIVA YEWPYIKY dlap-
BpwTIKA TTOAITIKA, TTOU XpnuaTodorteital amd 10 TuAua MNpooavaTtoAl-
opou Tou FEOGA kai TrepIAaupavel uETpa:

® [(BeATiWONG TNG OTTOTEAECUATIKOTNTAG TWV YEWPYIKWY EKPETAANEU-
Otwv, OTTWG KivnTpa yla eTTEVOUCEIG, KivnTpa yia TNV eykatdoTaon
VEWV YEWPYWYV, ATTOCNMUIWOCEIS VIO OPEIVEG WEIOVEKTIKEG TTEPIOXEG,
eVIOXUOEIG VIO QYPOTOUPIOTIKEG KAI BIOTEXVIKEG ETTEVOUOTEIG KTA. - Ka-
voviouog E.E. 950/97,

® [BeATiWONG TWV CUVONKWY PETATTOINONG KAl EPTTOPIAG YEWPYIKWYV Kal
OOCOKOUIKWY TTPOoidVTWYV - Kavoviouég E.E. 951/97,

® avadidpBpwaong Twv KAANEPYEIWY, TTPOWPNG ouvTaglodoTnong Twv
YEWPYWYV, gvioxuang dpacTnpIoTATWY QIAIKWY TTPOG TO TTEPIBAAAOV
Kal avdTrTuEng Tng uttaibpou.

H KA ekmmAfpwoe Toug KUpIoug atoxoug TnG. H Koivotnta givai
QUTAPKNG o€ 6Aa oxedOV Ta BACIKA TTPOIOVTA.

Mapd TNG TTIKPICEIC TTOU EKPYPAOTNKAV ETTI JOKPS XPOVIKO dIdoTNUO
o1 n KAI adénoe TIg TIUEG TWV YEWPYIKWVY TTPOIOVTWY, oI datrdveg dia-
TPOYPNG AVTITTPOOWTTEUOUV CANEPA TO 15% Twv dATTAVWYV TWV EUPWTTA-
KWV voikokupiwy, évavtl 30% katd 1o 1960.
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Ewéva 9.3
To T0G00T0 TWV JATOVOV JLOTPOPHS TWV EVPOTOIKDV VOIKOKVPLDV EIVOL
ONUEPO. OPKETC, UIKPOTEPO.

H mrapouaciaon 1ng KAl maoxel atrd pia onuavTikr aduvapia, d10Ti
KAT avAyKn OTTOTUTTWVEI TN OTATIKA €IKOVA PI0G CENIKTIKAG BIadIKOTIAG.
I’ autd Ba peivoupe oToug BacikoUg Unxaviououg TTou XPNOIUOTTOIoU-
vTal Kal o1 o1Toiol aAAGdouV Pe BpaduTtepoug pubuoug, aAAd kal o€ KUpIa
onpeia TTou ava@épovTal OTIG EANOVTIKEG £CENIEEIG.

9.2.2 Mnyavicudc eviaiov Tipdv

H koivri opydvwaon Twv ayopwyv o@eilel va e€ac@alioel éva dikalo
€1000NKO OTOUG TTAPAYWYOUG, Hia aTTodEKTA TIUF OTOUG KATAVOAWTEG
Kal Jia oTaBepdTNTA OTIG ECWTEPIKEG AYOPES, OE OXEDN HE TIG DIOKUUAV-
O€IG TTOU TTapaTnpouvTal aTn dIEBv ayopd. AUTO ETTITUYXAVETAI UE TV
KaBiEpwaon evog CUCTANOTOG BECUIKWY TIHWYV YIia BACIKA TTPOIOVTA O€
KOIVOTIKO €TTiTre®0. KaT’ apxnVv UTTAPXEl N EVOEIKTIKN TIMNA 1 TIMF oTOXO0U,
onAadn pia emBuunT TP TTou Ba €Eao@aAilel GToug TTapaywyous IKa-
VOTTOINTIKO BIOTIKO €TTITTEDO, KaI PIa TIKA TTapEUBaAcnG.
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OT1av ol TINEG aTNV EyXWPIa ayopd PEIWVOVTAI KATW OTTO £Va OPICUE-
VO £TTITTEDO OI TTAPAYWYOi YTTOPOUV VA TTAPAdWOOUV TO TTPOIOV TOUG O€
£€va KoIVOTIKO popéa TTapéuPBaong e€ac@alidovtag pia katwTtepn AAXI-
oTn TIPA, TNV TIPNA TTapéupaong.

MapdAAnAa pe TG TIEG TTou e€ayyEAAel n E.E. yia To eowTePIKO TN,
eCayyEAAel kal yia GAAN katnyopia TINWY TTOU atroTeAOUV PHEGO OUYKPI-
ong yia Ta €locayopeva TTpoiovTa. Mpokeral yia TV TIUA KaTw@AioU N
TIUA €10000U.

Av n TEANIKN TIPA €VOG TTPOIOVTOG TTOU El0GyeTal oTnv E.E. diapop-
QwoOei oTa oUvopd TNG, META aTTO OAEG TIG OXETIKEG EMRAPUVOEIS (TIUA
ayopdg, YETAPOPIKA ££0da, ao@AAIoTpa, daapoi KTA.) TTdvw atmod Tnv
TIUA €10000U, TOTE KaWIG TTPOCoBeTn emBdpuvon dev eTIRAAAETAI.

Av WG N TENIKA TIPA PE TNV OTToia €I0AYETAI TO TTPOIOV gival Xa-
MNAOTEPN TNG TIMAG €10600uU, TOTE ETTIBAAAETAI EI0QPOPA EICAYWYNAS N
EI0QYWYIKO TENOG, TTAéov Tou dacouou (dnA. diebvng TiuR + daouog +
€I0QOPA EICAYWYNG = TIUA KATW@PAIOU).

‘EOTWw OTI 01 QVTIOTOIKEG TIMEG IO €va TTPOIOV gival N VOEIKTIKA TIUA
1 € /KNG, Tiun katweAiou 0,80 € / KIAG, Tipn TTapépPaong 0,70 € / KING
kail 01€6vng iR 0,50 € / KIANG. H Tipn TTou diapop@uwveTtal oTnv ayopd
Ba gival oTrwaodnTToTE peyaAuTepn Twv 0,70 €/ KIAG, agou o TTapaywyog
MTTOPEI va dlaBéael To TTpoidv Tou aTnVv TiuA autr atov Opyaviouod Ma-
péuBaong. MBavéTata Ba cival KATwTEPN TNG EVOEIKTIKAG TIMAG, apou
UTTAPXEI O QVTAYWVIOUOG aTTO Ta EI0QYOUEVA TTPOIOVTA TToU Ba TTwAoU-
VTOI O€ TIUA KOVTA OTNV EVOEIKTIKI).

Me Baaon TIG UTTOBETIKEG TIHEG Kal e daouo T1.X. 10% o eiIcaywyéag
Ba kaTaBdAAAcl;

® 0,50 €/ KkIAG yia ayopd Tou TTpoidvTog atrd Tn d1Ebvr) ayopd,

® (0,05€/KIAG yia dacuo,

® 0,25 €/ kIO elI0Qpopd cloaywyng, WOTE N TIUAR va @BAcEl TNV TIUA
KaTtw@AIoU.

‘ETo1 n TigR ota ouvopa Ba eivar 0,50+0,05+0,25 = 0,80 € / KIAO.

Me @OPTOEKPOPTWTIKA, HETAPOPIKA Kal KEPON, N TIUA TOu €10ayo-
Mevou TTpoidvTog Ba dlapoppwbei kovtd ato 1 € / KIAG, TTou €ival n
EVOEIKTIKN TIUA.

O1 €10popEG EI0aYWYNG, OTTWG Kal ol dacoi, kataBdAAovTal oTo [e-
wpyIko Tapeio (FEOGA).

Ma va e¢axBouv Ta KoIVOTIKA TTPoIoVTa, OTAV 01 KOIVOTIKEG TIMEG gival
MeyoAUTEPEG aTTO TIG DIEBVEIG, XopnyeiTal €MOOTNON OTIG £6AYWYEG. Au-
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TEG 01 EEAYWYIKES ETTIOOTACEIS KAAUTITOUV TN dIAQOPG JETAEU TWV KOIVO-
TIKWV Kal Twv O1EBVWV TIWV. MNa va e€axBouv TT.X. TTPoIOVTA TTOU £X0UV
Tapadobei oTnv TTapéuPacn, n mMOOTNON €§aywyAS OTO TTAPATTAVW
Tapadelypa TpETTel va ivar 0,70 - 0,50 = 20 € / KIAO.

9.2.3 Mnyavicpoi evicyVoemv Kol gAEYYOL
TOPOLY YIS

O1 uwnAég TIPEG TTOu KaBopioTnKav 0To €0WTEPIKO TNG E.E. 0dAyn-
oav oThv augnaon TNG TTapAywyng TWV YEWPYIKWY TTPOIOVTWY, 0Tn dni-
oupyia TTAgovaoudaTwy (KUpiwg oIrnpd, HooXapiolo KpEag Kal yaAa) Kai
OTn GNUAVTIKA ETTIBAPUVON TOU KOIVOTIKOU TTPOUTTOAOYICHOU.

ATTO 10 1992, n OTAPIEN TOU YEWPYIKOU TOUED EXEI ETTIKEVTPWOEI Al-
YOTEPO OTOUG PNXAVIOPOUG GTHPIENG TWV TIMWY KAl TTEPICCOTEPO OTIG
AUETEG EVIOXUOEIG TWV EI000NUATWY TWV YEWPYWV. AUTEG XopnyouvTal
av@ oTpEéupa (OTPEPUATIKA gvioxuon aitou, oTagidag KTA.) i avd {wo
(TTpipoddTNON Booeidwy, evioxuon oTa alyotTrpoBata) Kal ammoBAETTOUV
OTn MEIWON TNG EVTATIKOTTOINGNG TNG TTAPAywWYynG.

‘ET01, Ba TTEPIOPIOTOUV Ta TTAEOVACHOTA, Ba BEATIWOOUV 01 eyXWpI-
€G TIMEG Kal Ba peiwBei n emBapuvon Tou KOIVOTIKOU TTPOUTTOAOYIGHOU
ME eCaywyikEG emdoTAoEIG. Kal 0 avTikTutrog aT1o TTepIfdAAov Ba eival
BeTIKOG.

Me tn véa KAT, Tng ottoiag KUpIog oTOXOG €ival N TIPOCAPUOYH TNG
TTapPayWYng oTIG duvaTtoTnTEG BIABEONG TWV TTPOIOVTWY, EYKATAAEIPON-
Ke alwTTNPA& N apxr TNG alénong Tng TTapaywyng Kai Tn B€on TnG TMpe
n €¢€ao@AAIoN TG AVTAYWVIOTIKOTATAG TNG EUPWTTAIKAG YEWPYIOG.

MapdAAnAa, evouvauwBnkav Ta JETPA TNG TTPOWPENS OUVTaLI0ddTN-
ong Kal TG avadaowaong Kal eiorxbnoav mTpoypdupaTa eBddwv KaA-
NEPYEIAG QIAIKWY TTPOG TO TTEPIBAANOV.

XopnyouvTal €TTiong €vioXUOEIS OTNV TTapaywyn (evioxuon oTtnv
TTapaywyn eAaidAadou, TTpiuoddTnon Katrvou) A evioxuon OTn JETATTOI-
non (OTTwPOKNTTEUTIKA, BANPBAKI) YE TNV TTPOUTTO0EOT KATABOANG MIOG
€AAXIOTNG TINAG OTOUG TTapAaywyoug.

Katd Tnv TpExouaa dekaeTia augnbnkav ol dnUoCIOVOUIKOI TTEPIOPI-
OMOI KOl EQAPUOOTNKE OPIO OTNV AUENCN TWV dATTAVWY TOU YEWPYIKOU
Topéa (dnuoaiovouikn TTeiBapxia). MapdAAnAa epapudlovTal pnxavi-
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OMOI EAEYXOU TNG TTPOTPOPAG TWV TTPOIOVTWY, PE HETPA UTTOXPEWTIKAG
aypavdatrauong, oUveeong Tou apiBuol Twv (WwV PE TV EKTACN TWV
BookoTOTTWY 1 HECW TTOCOCTWOEWY 1 KATW@AiwWY oTNV TTapaywyn).

Me Tov 6p0O KaTW@AI EVVOOUE PIa PEYIOTN TTAPAYWYH TTPOIOGVTOG O€
etTiredo TepIPEpeiag r xwpaog n E.E. Av n mapaywyn piog mTepIodou
uTTEPREI TO KATWOAI, TOTE KATTOIEG EYYUNUEVEG TIMEG TTOPAYWYOU 1) EVI-
oxUoE€Ig pelwvovTal avaloyikd (BauBaki).

H 1Too6oTwon armoteAei €mmiong €va Oplo TTapaywynig, 10 OTToio
OMWG KATAVEUETAI KOTA KPATOG - JEAOG Kal OTn OUVEXEID KATA TTAPO-
ywyo (Zaxapn, yaAa). H emimAéov TTapaywyr) 0ev evioxUeTal. Ta HETPO
auTd e@apuolovTal o€ OPICHEVA TTPOIOVTA E OTOXO TOV TTEPIOPICHO TWV
daTTavWY, TToU aTTOPPEOUV aTTo TNV eQapuoyr] TnG KATT.

9.2.4 E&EEMEN tov Kowodv Opyovdosmv
Ayopov ko ™ Kowng Aypotikng
[ToArtikng

O1 TTPpWTEG OAOKANPWUEVES TTPOCTTABEIEG YIa TN BECTTION EVOG GUVOAOU
BECUIKWYV PETPWY, TTOU AQOPOUV TO KUKAWMA TTapaywyrg Kal EUTTopiag
TWV YEWPYIKWYV TTPOIOVTWY, £yivav oTa péoa Tng dekaeTiag Tou 1960 kai
agopoucav o1o YAAa, To Bodivé kpéag, Tn {axapn, To pUll, TOug eAaIoUX0OUG
OTTOPOUG Kal TO €AAIOAQDO. TN CUVEXEID, OAO KOl TTEPICOOTEPA TTPOIOVTA
KOAUQBNKaV aTTé KOIVOTIKA PETPA PE ATTOTEAEOUA CAUEPA PWOVOV eAGXIOTA
TTPOIOVTa va BpiokovTal eKTOG Twv pubuicewyv TG KATT (Tratdteg, JéAI KTA.)

O1 unxaviopoi Tng KAl katd 1rpoidv gival GAAOTE 1I0XUPOI Kal GAAOTE
XaAapoi £Ewg avUTTapKTOol, WOTE, TTApd TNV uwnAfR oTAPIEN TTOU TTaPEXETAI,
n epappoyr tng KAIT va atrodeikvUETal QVETTAPKIG O€ OPIOUEVOUG TOUEIG
€BVIKOU €vOIaPEPOVTOG.

Tig daTTAvVEG, TTOU TTPOKUTITOUV ATTO TIG KOIVEG OPYAVWOEIG AYOPWY OTA
O1G@QOoPa YEWPYIKA TTPOIOVTA, KAAUTITEI TO TUAMO EYYUNOEWY, TTOU QVTITIPO-
owTrevel To 90% Tou TTpolTToAoyiouoU Tou Mewpyikou Taueiou (EITTIE).

TétolEg daTTdVEG €ival:

a) daTradveg TToU TTPOKUTITOUV aTTé TNV ayopd oTnv TTapéupacn,
B) emaTpo®n aTnVv €€aywyn,
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Y) Gueceg TTANPpwHES TTou BeaTrioTnkav KaTd To 1992 Kal AAAEG evioXU-
OE€IG Kal

0) mpoypdppaTa yia 70 yewpyoTrePIBAAOVTIKO TOUEQ, TNV avaddowaon
Kal TNV TTpowpen ouvtagioddTnon.

E¢aAAou, TO TuAa TTpocavaToAiIgpoU Tou IMewpylkoU Taugiou Ka-
AUTTTEI SATTAVEG yIa Tn BeATiwoN Twv dlopBpWOEwWY Kal Twv ouvenkKwv
TTApAywyng, Kabwg Kal TG JETATTOINONG KAl EPTTOPIAG TWV YEWPYIKWY
TTPOIOVTWV.

O1 yeAovTikég Taoelg TNG KAT Ba cuvexioouv TTpog TRV kKateuBbuvaon
NG MIKPOTEPNG OTNPIENG KAl TTPOCTACIOG OTa OUVOPA PE AuEavOlEVN
XPNon METPWY TToU OeV OTPERAWVOUV TO EEWTEPIKO EUTTOPIO TWV YEWP-
YIKWV TTPOIOVTWY TNV EUPWTIAIKNA Kal aTn d1€Bvr) ayopd.

H peiwon Twv BEOUIKWY TIHWV KAl N augnon Twv AUECWV TTANpwW-
MWV KaBIOTA Ta YEWPYIKA TTpoidvTa TnNG E.E. TepiocdTEPO avTaywvIaTI-
K& oTIg d1EBVEIG ayopéc.

H TTONITIKN) aypoTIKAG avAatTTuéng, n oTroia atmoTeAEi To vEo BeuENIo
NG KAl (agenda 2000), €MKEVTPWVETAI TNV avalwoyovnon aypoTi-
KWV TTEPIOXWV Kal OTNV TTpooTacia Kal diatpnaon Tou TePIBAANOVTOG.
H evioxuon Ba mmapéxetal hEow OAOKANPWHEVWY TTPOYPAUMATWY ava-
TITUENG TNG uTTaiBpou, TTou Ba TTepIAauBavouv Kal GAAEG dpaaTnpIdTn-
TEG, EKTOG ATTO TIG YEWPYIKEG, WOTE Ol AUENTEIG TWV EICOONPATWY TWV
KaTOiKwV TNG UTTaiBpou va TTpoEABoUV Kal aTTd CUUTTANPWHATIKES ATTO-
OXOAAOEIG (aypOTOUPIOHOG, BIOTEXVIEG KTA.).

O1 avapevopeveg dieupuvoelg TnG E.E. TTpog TIG xwpeg NG KevipikAg
kal AvaToAikig Eupwtrng (KAE) Ba kataoTACOUV TTEPICCOTEPO ETTEIYOUCA
TNV EMTAXUVON TNG TIPOCAPPOYIG TOU ayPOTIKOU TOUE OTIG VEES OTTAITA-
O€IG MIOG KOIVWVIAG, TTOU JEPIUVA OAO Kal TTEPICTATEPO Yia TN dlaTHpNoN
TNG UYEIOG TWV KATAVOAWTWY Kal TNV TTOIGTNTA TOU TTEPIBAAAOVTOG.

MapdAAnAa, avapéveTal TTEPIOPICUOG TwV KOVOUAiwY TTou dlaTiBe-
vTal OrPEPa yia TNV epapuoyn Tng KAT kai algnon TnG dnUOCIOVOUIKAG
TeIBapxiag.

AANAG Kal n TTiEon, TTOU QOKEITal aTTo TIG XWPES TTOU CGUVEITPEPOUV
oTov KoivoTikd MpoUTtroAoyioud mepioadTepo atro 6,TI atroAapBavouy,
gival apkeTd mOavO va odnyroel oe avadidragn eI0QopwyY Kal aTToAa-
Bwv. Ze pia T€TolO TTEPITITWAN TTAAI, €ival EVOEXOUEVO VA TTEPIOPIOTOUV
Ta TTOo0d TTOU dlaTiBevTal yia TNV KA, he avTioTolxo TTEPIOPICUO TwWV
eVIoXUOEWV TTPOG TNV EAANVIKA yewpyia.
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9.2.5 Kowotikéc pvOuiceic yio 1d1kéc ko-
TNyopiec mpoioviwv

TeAeuTaia TTapaTNPEITal YIa CAPRG OTPOPN TWV KATAVOAWTWY 0TNV
TTOIOTATA TWV YEWPYIKWYV TTPOIOVTWY HE TV avalnTnon TTPOoIOVTWY opI-
OpEVNG TTPOEAEUONG ) TTPOIOVTWYV TTOU €XOUV TTapaxBei KATw atro €1d1-
KEG oUVONKEG (BIOAOYIKA TTPOIOVTA).

H E.E. avratrokpivopevn aTig eEEAIEEIC auTEG BEOTTIOE Eviaioug Kavo-
VEG YIQ TNV TTOPAYWYN KAl TRV EUTTOPIA QUTWV TWV TTPOIOVTWY, KABWG
Kal ToV TPOTTO €EAEyXOU Twv TTPOdIAYPaAPwWY, YE OKOTTO TN diac@daAion
TWV KATOVOAWTWV.

a) lpoidvra lNpoorarsuousvng Ovouaciag MNpoéAsuong (MOIM)
kai lMpoiovra Newypaeikng Evéeiéng (MNME)

H avayvwpion Twv TTPoidvTwyY auTwy gival Eva BeTIKO BrAua TTou Ba
TTPETTEl VA UI0BETNOET aTTd TOUG EAANVIKOUG £EQYWYIKOUG QOPEIS yia va
d1a@OPOTIOINCOUYV, TIPOWBACOUV Kal TTPOCTATEUCOUV TA TTPOIOVTA TOUG
atréd T TTPOIOGVTA AAAWY XWPWV.

Ewova 9.4

Kpooid mpoaratevouevns ovouooiog npoéievons (I1OI1)
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H avaypa@r] otnv €TIKETA TOU TTPOIOVTOG TNG OVOUACiag TTPOEAEU-
ong €ival éva XapakTnpIoTIKO, TTOU dIAPOPOTIOIEI TO TTPOIOV ATTO GAAA
QVTOYWVIOTIKG 1 UTTOKATAOTATA TTPOIOVTA, ATTOTEAWVTAG éva KivnTpo
ylO TOV KOTOVOAWTH va TO SIOKPIVEI KOl va TO TTPOTIPG atTd T UTTOAOITTO
TTPOIOVTa, £poaov BERaia divovTal EyyUNOEIS yIa TV KATAYWYRA Kal Tn
MEBOSO TTapaywyng Tou.

MNa va avayvwploTei €va mpoidv, wg MNMOM A Mg, cupewva pe TNV
Koivotikf NopoBeoia (Kavoviouog 2081/92), mpétrel va uttoAnBei
TTARPNG QAKEAOG PE QVAAUTIKEG TTANPOYOPIES yIa TO TTPOIOV, TToU Ba
agopouyv, TTEPA a1Td TO OVOUG TOU Kal TRV TTEPIYPAPH TOU, TN YEWYPAPI-
KN TTEPIOXN TTOPAYWYNGS Tou, Tn HEB0SO TTapaywyrg TOU KAl KUPiwg Ta
OToIX€Eia TTOU ATTOOEIKVUOUV TO OECHUO TOU CUYKEKPIYEVOU TTPOIOVTOG JE
TO YEWYPAPIKO TTEPIBAAAOV 1] TN YEWYPOPIKI] KATAYWY| TOU.

H teAikA €ykpion divetal atrd Tnv E.E. pye v kataxwpnon Tou 1Tpo-
TovTog OTO €I0IKO PNTPWO TTPOIOVIWY TTPOCTATEUOUEVWY OVOUACIWY
TTPOEAEUCNG KAl TTPOCTATEUOUEVWY YEWYPAPIKWY EVOEIEEWV.

TéTol0G avayvwpiong ETUXAV APKETA YEWPYIKA TTPOIGVTA TNG XWPOG
Mag, 6TTwg didgpopa Tupld, eAaidAada, oTaideg, oUuka, PEAI, 6OTTPIq,
Kpaoid KTA.

B) BioAoyika mpoiovra

H BioAoyikA yewpyia eival Eva cuotnua dIaxeipiong TNG YEWPYIKAG
EKMETAAAEUONG TTOU GUVETTAYETAI GNUAVTIKOUG TTEPIOPIGHOUG WG TTPOG TN
XpNoiyoTtroinan AITTACUATWY KOl YEWPYIKWY QAPHAKwY. AuTh n uéBodog
TTapaywyng oTnpifeTal o€ SIOPOPETIKEG KAANIEPYNTIKEG TTPAKTIKEG OTTO TN
ouuBaTIKA yewpyia. ATTOOKOTTEl OTNV TTPoCTaGia Tou TrEPIBAAAOVTOG, OTN
dIaTAPNON TWV QUOIKWYV TTOPWV Kal aTN dIACPANICN TNG UYEiag Kal ao®d-
A€1ag Tou KaTavaAwTr] Kal Tou Trapaywyou (Kavoviopog 2092/91).

ApPKETOI TTapAyoVTES EUVOOUV TNV TTaPAaywyr BIOAOYIKWY TTPOIOVTWYV
oTnN XWPAa Jag OTTwG:

® 01 £dAPOKAIUATIKEG CUVONKEG,

® 70 PIKPO PEYEBOG TWV EKUETAAAEUCEWY (OIKOYEVEIQKOU TUTTOU), TTOU
ETTITPETTEI EUXEPEDTEPO EAEYXO TNG EPAPUOLONEVNG YEWPYIKAG TTPA-
KTIKAG,

® Ol YEWYPAPIKA OTTOUOVWUEVEG TTEPIOXEG OPEIVEG, VNOIWTIKEG KTA.
TTPOCI8IALoUV O€ TETOIEG KAANIEPYEIEG.
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H €AAEIYN PIag KOAG opyavwpEéVNG ayopdg Eixe apvnTIKA ETTITTTWON
oTnv algnon TnNG TTPOoPOoPAs Twv TTPOIGVTWY. H ayopd Twv BioAoyi-
KWV TTpoiovTwy BéRala, dieupuveTal Kal Ta TTpoidvTa atreuBuvovTal oTa
uwnAd eilcodAuaTa, EMTUYXAVOVTAG £TCI UPNAOTEPEG TIUEG ATTO TA QVTI-
aToixa oupBaTikd Tpoidvta. AAG Kal n atrédoon TTapaywyng ouvhRBwg
gival xapnAOTePN Kal TO KOOTOG TTapaywyng uwnAdTePO.

H xwpa pag e&dyel, Kupiwg otn Meppavia, HIKPEG TTOGOTNTESG BloAO-
YIKG TTOpayOUEVWY TTPOIOVTWY, KUPIWG Kpaaiou kal eAaidAadou. Opwg,
01 duvaTéTNTEG Eival PEYAAES Kal N €EEAIEN TNG ayopdg dIKaloAoyei onua-
VTIKR) pacTnpIdTnTa OTO XWPEO auTo. Eival dpwg avaykn va dobei 1diai-
TEPN ONMACia OTOUG PNXAVIOWOUG dIac@AAIong TOU KATAVAAWTH YIa TN
YyVNoI0TNTO QUTWY TWV TTPOIOVTWY, BI0TI av XaBei n ePTTIoTOoUVN TTPOG
TOUG PNXavIoPoUG eyyunong, 6a xabei pyia onuavTikA eukaipia.

Ewova 9.5
2N TOLOTHTOG TWV YEWPYIKWDV TPOLOVTWY

H mmoTotoinon Twv BIOAOYIKWY TTPOIOVTWY GTNV XWPEA WOg YiveTal
KUpla a1ré Ttov Opyavioud Mototroinong kai EmiRAewng Mewpyikwyv
Mpoiévtwyv (OMENEM) - AGROCERT, 1mou gival Nopikoé MNpdécwTro 181w-
TIKOU diKaiou, UTTO TNV ETTOTTTEIR TOU YTToupyEiou IMewpyiag. AvTiKeEiyeva
Tou Opyaviopou (cUupgwva pe 1o Nouo 2332/95) cival o €Aeyxog, N
emiBAewn, n TTPOCTACIA, N TNIGTOTTIOINON, N TAPNCN KUNTPWOU KTA. yIO TQ
€I0IKA aQUTA TTPOIOVTA, OTTWG Ta BIOAOYIKA, Ta TrpoidvTa MOIMM kai ME,
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KQlI TOUG YEVETIKA TPOTTOTTOINUEVOUG opyaviopousg. O Opyaviouog PeTa
a1ré QiTNON TOU idIoU TOU TTapaywyou, TTpofaivel aTn xoprynon "ocAua-
T0G TToI0TNTaG ARGQO" 0Ta YeEWPYIKA TTPOIOVTA KAl UE QUTO TOV TPOTTO:

® TOUG TTPOCdIdEl TAUTOTNTA KAl KUPOG,
® TTpooTaTeUEl Kal EyyuaTal TNV EAANVIKN TTPOEAEUCT TOUG,
® TTIOTOTIOIEI TNV AVWTEPN TOUG TToIOTNTA,
® ¢cvioxUEl TNV EEAYWYIKA TOUG duvaToTnTa.
Eidikd yia Ta BioAoyikd TTpoidvTa, n ToToTroinon yiverar kal arro
I01WTIKOUG opyaviopoug (ZOTE - ZUAoyog Oikoloyikng MNewpyiag EA-
A&dog, AHQ - Opyaviouog EAéyxou kai MioTotroinong BioAoyikwy MNpo-
TOvVTWV).

27N Xwpa Jag £xoupe BloAoyikEG KaAAIEPYEIES yia AGdI, oTaida, To-
MaTa, BapBaki, KApTTOUdIa, TTETTOVIA KTA.

Eixova 9.6
ElAnvire froloyixa mpoiovra,

y) CsveTika Tpomromoinuévol opyaviouoi, YEwWPYIKAd TTpoiovra
Kal TpOQIua

Me Tov 6po BloTeXVOAOYia EVVOOUNE TNV €QOPUOYI TWV APXWVY TNG
EMMOTANNG KAl TNG UNXAVIKAG OTNV €TTECEPYATia UAIKWYV HE BIOAOYIKOUG
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Tapayovteg. H olyxpovn BlotexvoAoyia BaaileTal oTn XpARon TG YEve-
TIKAG MNXAVIKAG, TTOU Gnuaivel TTapéuRacn oTo YeVETIKO KWOIKa (DNA)
TOU QUTOU, JE OTOXO TNV TPOTTOTTOINGN €VOG XAPAKTNPIOTIKOU Tou. Tpo-
TTOTTOIWVTAG TT.X. TO YEVETIKO KWOIKA WIAG TOMATAG ETTITUYXAVOUUE HE-
YOAUTEPN didpkela {wAG Tou TTPoidvTog. Kdvoupe dnAadr), Tnv Topdta
QVBOEKTIK OTO QPUOIKG CATTIONA.

Ta pakpotrpéBeopa, OPwWG, atmoTeAéopaTa TNG VvEAG TeXVOAoyiag
gival ayvwoTa. H atreAeuBépwaon Twv YEVETIKA TPOTTOTTOINUEVWY Op-
YaVIOPWYV OTO TTEPIBAAAOV, dnuIoUPYED KpioIUa EpwTNPATIKG Kal evOe-
XOMEVWG va aTTOTEAE QTTEIAN IO TNV AvBPWTTIVR UYEia Kal TO QUOIKO
TEPIBAANOV.

MpwTaywVIOTIKO PONO OTIG OUYXPOVES PBIOTEXVOAOYIKEG EQUPHOYES
€XOUV Ol TTOAUEBVIKEG eTaipeieg Kal 10iwg ol apepikavikég (MovodavTo
KTA.). EKTOG TNG AUEPIKAG, TTapaywyr] HETOANQYUEVWY OTTOPWY YiveTal
otnVv ApyevTiv, TNV AucTtpaAia, Tn BpadiAia Tov Kavadd, 1o MegIko kai
tnv Kiva. H Koivotikii NopoBeaia Trapeupaivel TTpoodeuTIKG aTn pUBJI-
On TNG ayopdg TwV HETAANAYUEVWY TPOPIUWV.

H Koivotikr} Odnyia 90/219 atrookotrei oToV KaBopIoud PETPWY yia
TTEPIOPIOHEVN XPrON YEVETIKA TPOTTOTTOINKEVWY OPYAVIOPWY (EPYacTn-
pIaKN Xpron), woTe va afiohoyouvTal ol Kivduvol Kal va TrepliopifovTal
0l eVOEXOUEVEG APVNTIKEG CUVETTEIEG OTNV UYEIQ TWV avOpwWTTWVY Kal 0TO
TEPIBAAAOV.

H Koivotikr} Odnyia 90/220 puBuilel Ta TNG XPNOIYOTTIOINONG YEVETI-
K& TPOTTOTTOINUEVWY OPYAVIOUWY GTO TTEPIBAAAOV yIa OKOTTOUG £pEUVAG
Kal avdmTuéng n yia mn didBson otnv ayopd.

H odnyia autr TpotrotoInénke pe Tnv odnyia 97/35, TTou agopd Tnv
UTTOXPEWOT ETTICAPAVONG TWV YEVETIKA TPOTTOTTOINUEVWY OPYAVIOUWV.
H evappovion Tng odnyiag autiig otnv eAAnviKA vopoBeaia dev €xel
aKOUN OAOKANPwWOEI.

ZUPTTANPWHATIKG, €xel €kd0Bei o KoivoTikdg Kavovioudg 258/97
TTOU €XEI va KAVEI PJE TTPOTOVTA, KUPiWwG TPOPIKA, TToU QTIAXVOVTal aTTo
YEVETIKA TPOTTOTTOINKEVOUG OPYQVIOUOUG KOl OVOPAZovTal VEO®AvVH)
mpoidvta (Novel Food).

2T XWwpa pag, £Xouv 000¢i eyKpIioEeIg yIa Aiyeg TTEIPAUATIKEG KOAAI-
EPYEIEG YEVETIKA TPOTTOTTOINUEVWY OPYAVICHWVY Kal TISIwEA pag ivai
va KaBuoTepAoEl N eAeUBEPN €loaywyn Toug, PEXPI va dnuioupynBolv
KataAANAoI unxaviopoi eAéyxou.
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9 3 [ToArtikn tov I[Taykocuov Opya-
vieuov Eumopiov

Me tnv Koiviy AypoTikr MNMoAITIKr £xel ouvoebei, kaTd Ta TeEAeuTaia XpoO-
via, KAl N Zupguwyvia TTou £xel ouva@Bei ota TTAaiola tng GATT (General
Agreement on Tariffs and Trade) ] TZAE ([evikr) Zupgwvia Aacuwy Kai
Eptropiou). O yUpog diaBouAelocewy yia TNV ETTITEUEN CUUQWViag dpxioe
10 1986 oTnVv Oupouyoudn - yI' auTd ovopdoTnke MNupog Tng Oupouyoud-
NG - Kal oAokANpwOnke 10 1994. Apxioe va 1oxuel To 1995 kal yia pia €€a-
eTia. H epappoyn tng TrapakoAoubeital amd Tov MNaykéouio Opyaviopd
EpTropiou (IMOE), o omoiog avTikatéotnoe Tn GATT. 'Hdn, dpxioe o véog
KUKAOG dIaTTpayUaTEUCEWV YIa TN Yewpyia oTa TTAaiola Tou MNMaykoouiou
Opyaviouou Eptropiou, pe oTdxo TNV atreAeuBépwan Tou AlgBvoug EuTtro-
piou Twv AypoTikwv Mpoidviwyv. H cupgwvia agopd éva euputato aoua
ayabwv Kal UTTNPECIWYV. ZXETIKA JE TN YEWpPYia EXEl CUUTTEPIAGREI puBpi-
OE€IG VIO TIG EI0QYWYEG TTPOIOVTWY (TTPOGRaCN aTny ayopd), yia TIG Eayw-
YEG Kal yIa TNV eowTePIK aTAPIEN. O1 pubuicEIg QUTEG Eival UTTOXPEWTIKEG
yla 6Aa Ta cupBaAAOpeva pépn Trou gival Trepitrou 130 xwpEeS Tou KOGHOU.

a. Pubuiosic yia 1i¢ eI0aywyéS

MNa 116 elcaywyég o1 diagopeg xwpes kal n E.E. epdppolav daououg
OAAG Kal P 6aouoAoyIKA TTEPIOPICTIKA PETPA, OTTWG Ol EI0POPES EICQ-
YWYNG TTou Xpnaiyotroioloe n E.E. Ta k@B €idoug péTpa Bewprnbnkav
1I008UvapOolI daC oI (BOCPOTT0INCN) KAl ATTOPACIOTNKE Va YEIwBoUV oTa-
O10kd katd 36% o€ tepiodo 6 £Twv (1995-2000). ATTOQACIOTNKE, £TTI-
ong, N KaBIEpwaon evog eAdxIoTou TTocooToU TTpdoacng 3%, To OTToio
Ba @Bdoel 1o 5% katd 10 £€10¢ 2000. AnAadr], kK&Be xWwpa Ba ETITPETTE
XWPIG TOUG TTPONYOUNEVOUG TTEPIOPICHOUG TNV EI0aywyn TNG EAAXIOTNG
QauTNG TTOoOTNTAG.

B. PuBuiosig yia 1ic e§aywyéc
MNa 116 eEaywyEg atToQaacioTnKe N oTadIiakn peiwaon TG datavng yia

eCaywyikég emOOTACEIS KOTA 36% oTnVv €€acTia, aAAd kal peiwon Katd
21% Twv €€ayOuEVWYV TTOCOTHTWY TToU Ba €xouv dikaiwpa emoATNONG.
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y- Eowrepikni otipién

Ta ETPO TTOU XPENCIKOTTOIOUVTAI VIO TN GTAPIEN TWV YEWPYIKWY TTPO-
T6VTWV OTNV €0WTEPIKN ayopd Twv KPaTwVv dlakpiBnkav o€ oudétepa
Kal un oudétepa. Q¢ oudétepa BewprBnkav Ta PETPO TTOU OEV £XOUV
AuEDN ETTITTTWON OTN dIAPOPPWON TWV TIMWY Kal auTtd Ta péTpa o€ Bi-
yovTal (T7.X. SaTTAVEG YEWPYIKWY EQAPPOYWY, EKTTAIOEUTNG AYPOTWY,
YEWPYIKEG €peuveg KTA.). Q¢ un oudétepa BewprBnkav Ta PETPA TTOU
eTTNPEALOUV TIG TIUEG (EVIOXUTEIG OTNV TTAPAYWYN ) TN METATTOINON TWV
TTPOIOVTWY). AUTA Ta PETPO OTTOPACIOTNKE va PeIwBouv Katd 20% o€
ouyKpIon PE To UYOoG TTou gixav Katd Tnv epiodo 1986- 88. H peiwon
QUTA avoQEPETAl OTO GUVOAO TwV TTPOIOVTWY, EVW Yia KABe TTpoidv o
KavOVOG TTOU OPIOTNKE €ival va PNV UTTAPEEI OTHPIEN avwTEPN ATTO EKEI-
VN TTOU UTTHPXE TO €106 1992.

Mapd TIG deOPEVTEIS QUTEG, OI ETTITITWOEIS YIA TNV KOIVOTIKA Yewpyia
dev NTav 181aiTepa onuUavTikES. AKpIBEDTEPQ, eV ATAV TTPOOBETIKEG OTIG
MeTaBoAEG TTou éyivav otnv KATT pe Tnv avaBewpnon tou 1992. ‘ETol, Tn
ooBapdTePn ETITITWAON GTNV KOIVOTIKI KOl TNV EAANVIKA yewpyia @aive-
TAl OTI £X0UV TA PETPA TTEPIOPIOHUOU TWV ECAYOPEVWY TTOCOTATWV.

ZUUTTEPACHATIKA, TTPOKUTITEI OTI Ol ETTITITWOEIG TS CUPQWVIaG aTnV
eANVIKN yewpyia ATav PIkpES. Eival Opwg yeyovog 0TI n €TTOXH TNG Q-
gavopevng oTPIENG TOU YEWPYIKOU TOUED €XEl OTAPATHOEL. AUTO aQE-
vOG O10TI N Zuppwvia £xel eTBAAEl avwTata 6pla oTHPIENGS, Ta oTToia Ba
ouvexIoBouv oTa TTAQicIO HEAAOVTIKWY YUpwVY dIATTPAYUATEUCEWY YIO
TO DIEOVEG EPTTOPIO, KAl APETEPOU AOYW TNG MEAAOVTIKAG £VIAENG Twv
Xwpwv TnG KevtpikAg Kal AvaToAikng Eupwtng kai TNG aufavopevng
KOIVOTIKNG TTiEoNG yia evioxuon GAAwV TOPEwY TTAPAAANAQ PE TNV ETTI-
BoAr opiwv OTIG KOIVOTIKEG OATTAVEG.

9 . 4 A0KPOTIKEG ZVUPOVIEC

2nuavTikr €midpacn oTnv avatrTuén Tou £€aywyikou EUTTOPIoU £XEI N
oUvayn JIAKPATIKWY CUPQWVIWV PJETAEU TwV OIAQOPWY KPATWYV, JE GKOTTO
Va ETTNPEACOUV TIG TTOOOTNTEG EICAYWYWV-EEAYWYWV, TIG TIHEG KAl T ATTO-
BéparTa.
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O1 dlakpaTikEG CupPwvieg de BewpouvTal TTapafiacn Twv apxwyv
TOU €AeUBepou guTTOpiou, GAAG CUUQWVIEG TTOU yivovTal yia apoifaio
OQeNOG PETALU TwV CUUPBAANOUEVWY PEPWV.

Alokpivovtal o€ OIPePEIG Kal TTOAUMEPEIG, avaAoya Pe Tov apiBuo
TWV CUPBAAAOPEVWV XWPWV.

a) Aiuepeic Zuppwvisg

H di1uepnG UTTOPIKY CUP@WVIa YiveTal HETALU OUO XWPWV Kal apopd
TNV TO0OTNTA, TIPA Kal TO XPOVO avTaAAaynG 1) EUTTOPiag KATTOIoU 1 KA-
TTOIWV TTPOIOVTWY. AINEPEIC CUPQWVIEG ExouV Yivel peTagl EANGSaG kal
ToAWY AAwv xwpwv (Pwaia, BouAyapia, lopanA, ApaBIkéG Xwpeg
KTA.).

O1 dipepeic ouppwvieg ouvrBwg TNPOUVTal KOAUTEPA ATTO TIG TTOAU-
MEpPEIG.

Emonpaivetalr 611 TTOAAEG aTTO TIG SIPEPEIC CUPQWVIES PTTOPET va
aQOPOUV POvVo oTnv avtaAlayr TTpoidvTwy. AutoU Tou €idoUg n Oup-
Qwvia €LUTTNPETEl XWPES PE CUVAAAQYUOTIKG TTpoPARuaTa, aAAd eival
OUOKOAO va TTPOCOIoPIOTOUV UAKPOXPOVIO Ol aKPIREIG avAyKes KABE
XWPAG 0€ TTPOKABopIoPEVA TTPOIOVTA.

H xwpa pag €xel XpnoIUOTTOINCEl OTO TTAPEABOV o€ YeydAn €KTaon
TIG DIUEPEIC AUTEC CUHUQPWVIES 1] CUUPBACEIS EUTTOPIKWY CUUWNPIOUWY,
YVWOoTWV d1EBVWG WS KAAPIVYK, OTO EUTTOPIO TNG UE TIG XWPES TNG Ava-
ToAIKAG EupwTrng.

B) MoAuuepseic ouuQwviss

Eival oupowvieg peTagl mepioooTeEPWY TwV U0 XWPWwV a€ BEua-
Ta d1EBvoUg euTTopiou. MTTOpEl va ava@épovTal o€ Eva HOVO YEWPYIKO
TTPOIOV (TT.X. KOTTVOG, faxapn, BauBAki KTA.) ] ka1 o€ GUVOAO YEWPYIKWY
TTPOIOVTWV (TT.X. ONUNTPIOKE, OTTWPOKNTTEUTIKA KTA.).

evikd, Ba pTopouce va AexBei OTI 01 EPTTOPIKEG CUPPWVIES €CUTTN-
PETOUV TO EUTTOPIO TWV KPATWYV, OTABEPOTTOIOUV TIG TIUEG Kal TTIBavOV va
BAGTITOUV EPTTOPIKA XWPES EKTOG GUUPWVIOG.
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9 o 5 EEmtepikd eumoplo tov yempyt-
KOV TPOTOVI®V TNG YOPUS LOC

To eUTTOPIKO 1I00CUYIO YEWPYIKWY TTPOIOVTWYV KOl TPOPINWY TNG XW-
POG Pag aTTd I000KEAIOUEVO, TTOU ATAV WG TIG OPXES TNG OEKAETIAS TOU
1980, yetatpdrnke o€ eAAEIPUaTIKO. H KatdoTaon auth o@eiAeTal oTnV
aduvapia TNG YEWPYIKNG TTapaywyng va TTPOCOPUOCTEN OTa £6ENICOO-
MEVa TTPOTUTTA TNG EYXWPIAG KATAVAAWONG.

O1 yewpyikég e€aywyég atmoTeAoUV 10 33% TTEPITIOU TWV GUVOAIKWV
€CAYWYWYV, EVW Ol YEWPYIKES E10aYWYEG TO 17% Tou GUVOAOU TwV €l0a-
YWYWwV.

H €&€Nign auth, TTou eival ammoTéAeoua Kupiwg TNG d10YKwWoNng Twv
€I00QYWYWV TTPOIOVTWY {WIKAG TTapaywyns (KpEag, yaAa), mOEIVWVEI
onMavTIKa 1o AdN apVNTIKO EUTTOPIKO 100JUYI0 TWV AAAWYV TTapaywyi-
KWV KAGOWV.

To éAAelypa aT1o 1I00CUYIO YEWPYIKWYV TTPOIOVTWY eKTIVAXONKE o€ 960
ekaTtoupupia ECU 1o 1988 kal otn ouvéxeia kupaiveral yupw ota 500
ekaToupupia ECU (mivakeg 1-4).

ATTO TNV avdAucon Tou Icofuyiou TTPoKUTITEI 0TI N EAAGSa gival TTAEo-
VOO MATIKI) OTA OTTWPOKNTTEUTIKA, TOV KATTVO, TO BapBaki, To eAaidAado,
TA AUTTEAO-OIVIKA, VW €ival EAAEINPATIKA OTA KPEATA, OTA YOAAKTOKOWI-
Kd, OTOV KA®E, OTA TTOTA, KAl OTIG {WOTPOYEG.

2NUAVTIKA ATAV N YEIWON TNG CUPPETOXAS TWV TTAPAdOCIOKWY EEQYW-
YIKWV EAANVIKWY TTROIOVTWY (KATTVOG, OTOQIOES) OTIG OUVOAIKEG ECOYWYEG.

ATTO TNV GAAN TTAEUPQ, N XWPA KOG ATAV TTAVTA EI0AYWYIKN o€ {wi-
K& TTPOIoVTa, OPWG Ol EEAYWYEG QUTIKWYV TTPOIOVTWYV UTTEPKAAUTITAV TIG
€10AYWYEG WIKWVY TTPOIOVTWV.

H duapevng eEENIEN OTO eUTTOPIKG IGOCUYIO AYPOTIKWY TTPOIOVTWY Ei-
VaIl OTTOTEAEC A KUPIWG TNG TTONITIKAG TTOU AKOAOUBAONKE OTIG TINES TWV
YEWPYIKWV TTPOoIovTwY, oTta TTAdioia Tng KA. TéAog, onuavTikd poAo
oTnVv €¢ENIEN TOU EEWTEPIKOU EUTTOPIOU TNG XWPAG £XOUV N AVETTAPKEIQ
UTTOOOWNG METAPOPWV KAl EPTTOPIAG, N aufavouevn onuaacia Twy Kavo-
VWV UYIEIVAG Kal ToU TTEPIRBAANOVTOG (WG EUTTOdIO OTO EUTTOPIO), KABWG
ETTIONG Kal 0 PeEYAAOG apIBUOS Kal TO PIKPO HEYEBOC TwV £EAYWYIKWYV
ETTIXEIPAOEWY OTN XWPA PAG.

ZnueiwveTal edw OTI HETA TNV évTagn TG EAAGdag otnv EupwTraikn
Koivétnta 1o 1981, 10 eAANVIKO €EWTEPIKO EPTTOPIO OTPAPNKE TTPOG TIG
Xwpes TNG Eupwtraikng Koivotnrag.
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9 o 6 Opyavoon tov eEoymymv

9.6.1 Opyovotikd mAoicto ToL O1EOVOVC
MdapkeTivyk

H avTaywvioTIKOTNTA TwV £EaywywY £TTNPEAZETAI CNPAVTIKA ATTO TO
BeouIKG Kal opyavwTiKO TTAQiclo, TTou oTnpilel Kal TTpowBdEi TIg e¢ayw-
YEG.

H eutropikA TTONITIKA TNG XWPAG aTTOTEAEITAI ATTO £va 0UVOAO BeaI-
KWV Kal OpyavwTIKWY PETPWYV, TTou KabBopidouv Tn dievépyeia Twv €€a-
YWYWV Kal TNV TOTTOBETNON TWV TTPOIOVTWY POG OTIG EEVEG AYOPEG.

O1 e€aywyIKEG ETTIXEIPAOEIG OTN XWPA PAG £XOUV, KOTA Kavova, PIKPO
MEyeBOG Kal aduvaToUv va OTTOKTAOOUV IKAVOTTOINTIKA opydvwaon yia
YEVIKOTEPO OXEDIAOUO Kal OTAPIEN TNG EQYWYIKNG TOUG TIPOCTTIABEING.

2uvNOWG oI ETTIXEIPACEIG EKPETAAAEUOVTAI TTPWTA TNV EYXWPIA Ayopd
Kal 6Tav 10 PEyEBOG TNG ECWTEPIKAG ayopdg OV ETTAPKEI, TOTE apyifouv
va avadntouv VEEG ayopEG OTO £CWTEPIKO. H TTeipa atmd TNV €0WTEPIKN
ayopd atroteAei TTOAUTIUO £pyaAgio yia To duvnTikd eEaywyéa, apou ol
MNXAVIOHOI TWV ayopwV Eival O€ YEVIKEG YPAUMEG Ol idIo1. AuTO TTOU OA-
AdCel gival o unxaviouog Tng didBeang kal TTpowlnang, ol 6pol TTANpw-
MNAG, oI TTOIOTIKEG TTPOdIaYPAPEG KTA. Opwg, étav o EAAnvag eCaywyéag
OTPEPETAI TTPOG TIG XWPEG - MEAN TNG E.E. 1} GANEG aveTTTUYUEVEG XWPEG,
0l OUVBNKEG TNG ayopds TTOU KOAEITAl va QVTIUETWTTIOE! €ival 0aQwg
KOAUTEPEG. [T auTS Kal N EUTTAOKK O€ EEaYWYIKEG OPACTNPIOTNTEG OdNYET
OuVNBWG OE EKOUYXPOVIONO TWV ETTIXEIPIOEWV.

O1 1d0€Ig TTOU ETTIKPATOUV Ta TEAEUTAIO XPOVIO GTOV OPYQAVWTIKO TO-
péa TTEPIAaUBAVOUV £EaYOPEG KOl CUYXWVEUTEIG GTO XWPO TNG OIAVOUNG
ME TTapAAANAN TTPOCTTABEIO EAEYXOU TWV PETATTOINTIKWYV ETTIXEIPATEWV.

Me TiIG avakaTatdleig auTég KpiveTal OTI N €MIRIWoN MIKPWY eEayw-
YIKWV ETTIXEIPACEWY KOl CUVETAIPIOPWY €ival SUOKOAN. ATTauTEiTal N ou-
vepyaaia r n dnuioupyia Kolvotrpagiwy Je HEYAAES ETTIXEIPATEIG, TTOU
eAEYYXOUV onUAvTIKA KavaAia diavoung oTIG XWPeS TG AUTIKAG Kal Ke-
vTpIKAG Eupwtng. EvaAAakTiké Ba ptropouce va €€etaoTei n idpuon
BuyaTPIKWV ETAIPEIWV A YPAPEIWY ATTO ETAIPEIEG TTOU €XOUV avaAoyn
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olKovouIkn emm@aveia. EEutrakoueTal 611 Ba uTTAdpPEEl ETTAPKAG TAPNON
TWV TTPOdIAYPAPWY, WG TTPOG TNV TTOIOTNTA, CAPAVON, CUCKEUOOTIQ.

9.6.2 Ilpogpyacia yio eoymyikn opactnptl-

MpiIv TTPOXWPACOUUE O€ OTTOIAdNTTOTE £EAYWYIKN dpacTnEIOTNTA, Ba
TIPETTEI VA YVwpioouue KaAd Tnv {Evn ayopd TTou Ba atreuBuvBoupue Kai
TO TTPOidv TToU Ba TTpowBrooupe. Autd Ba yivel og TTPWTO OTAdIO HE
TNV £€peuva ayopdgs. Ta Bacikd yeyEBn TTou TTPETTEl va e€eTA0TOUV €ival:
TO PEYEBOG TWV E1I0aYWYWYV TNG EEVNG XWPAG, O pUBUOG £CEAIENG Ta TeE-
Aeutaia xpovia, ol KUPIEG TTPOPNBEUTPIEG ETTIXEIPNOEIG, TO ETTITTEDO TWV
TIUWV TWV AVTAYWVIOTWV KTA.

O1 TAnpoopicg auTég Ba dwaoouv pia 16€a yia TIG duvaTOTNTES TTOU
£XOUME va KEPOIOOUE Kal EUEIG Eva PEPIDIO TNG CUYKEKPIPEVNG ayOpPdG.
Evw Tautoypova Ba doupue TTou BpIoKOPaoTE o€ gUYKPION E TOV avTa-
YWVIOUO (ETTITTEDO TIHWV, TTOIOTNTA, TTOPAYWYIKA IKAVOTNTA, TIPOOTITIKES
NG ayopdg KTA.).

Oco o peydAn cival yia ayopd, 1600 IO PEYAAEG TTIBAVOTNTES
€XOUME VO €I0XWPNOOUPE. AUTO OPWG TTOU £XEI AKOPO PEYOAUTEPN ON-
Maoia gival o puBpuog PETaBoANG Tou peyéBoug TNG ayopd.

H ayopd evég TpoidvTog ptropei va gival yeydAn, alAd va éxel Tdon
ouppPIKvwOonNG €ite AOyw UTTOKOTACTOONG TOU TTPOIOVTOG aTTO GAAG avTa-
YWVIOTIKA TTPOIdVTa, €iTe AOyw aAAayng Twv KATavoOAWTIKWY ouvnOel-
wv. AvtiBeta, ayopég he uwnAolg puBuolg avdamTuéng dnuioupyouv
TTIPOOTITIKEG KA YIO TOUG VEOUG ECOYWYEIG.

Ta Tapadoaiakd EUTTOPIKA KAl OACHUOAOYIKG EUTTOOIA, O GUVAAAQy-
MOTIKEG BIadIKOTIEG, Ol TTOOOOTWOEIG, Ol KAVOVIGMOI TNG KABE XWpag, ol
0100IKaCieg Kal GdEIEG EI0AYWYWY, TO gUCTNUA TTPOUNBEIWY, Ta TTPO-
ypauuaTa €MOOTHOEWY OTIG £LaYWYEG KTA. aTTaITOUV €CEIIKEUPEVES
YVWOEIG, TTOU TTPETTEI VA ATTOKTNOOUV.

H €icodog piag eTmixeipnong oTig dIEBVEIG ayopES EYKUPOVED TTOAAEG
QOPEG 0OPRaPOUGS KIVOUVOUG, AOYw KUUAIVOUEVWY TIHWYV TOU GUVOAAAY-
MOTOG, aoTaBwV KUBEPVATEWY, TIPOCTATEUTIKWY EUTTOdIWY KAl YPAPEI-
oKpaTIKWV dladikaciwyv. OAa autd Ba mpétrel va aglohoynBoulv, Tpiv
euTTAaKOUE TN Sl0dIKATia TWV EEAYWYWV.
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ETriong, Ba rpéTmel va YEAETACOUNE TOUG PNXAVIGHOUG TTPOCEYYIONG
TWV EEvwv ayopwyv KaBWwg Kal Twv dIEBvWv dIKTUWV TTwARcewyv. Na
€NBoupe o€ eTTaQr pe Toug Qopeic uttooTpiEng (EmueAntpia, OMNE
KTA.), va emMAEEOUPE TNV KOTAAANAN TPATTECD, PETAPOPIKA KOl AOQOAI-
OTIKN ETAIPEIQ.

9.6.3 Xmpi&n tov eEaymYlKOV OpOaGTNPLO-

YTrépyxouv KpaTikoi Kal ISIWTIKOI QOPEIG KABWG Kal ETTAYYEAUOTIKEG
EVWOEIG TToU Bidouv TTOAUTIPES TTANPOPOPIES KAl 0dNnYiES yIa TIG EEayw-
YIKEG Biadikaaoieg. O1 KuplidTEPOI dNUOCIOI YOPEIG, TTOU TTAPEXOUV UTTN-
peoieg oTAPIENG TWV £EaywyEwy givai:

a) Ta kard TéTougs emIUEANTHPIA

MNa va yivel KATmolog €aywyEag, TTPETTEI TIPWTA VA eYYPAPEl OTO €1-
OIKO INTPWO eEaywyEwv Tou eTigEANTNPiou TG Treploxns. ‘ETal, To etmi-
MEANTAPIO AUTO gival O TTPWTOG OPYAVIOHOGS TTOU £PXETAI O€ ETTAPH KAl
Tou diveTal N eUKalpia va SIOTTIOTWOEI TIG UTTNPECIEG UTTOOTHPIENG TTOU
TTAPEXEL.

B) Opyavioudcg MNMpowbnong E§aywywyv (OrIE)

Eival o kUpIog e€aywyikdg opyaviopog TG XWPEAS Kal ETTOTITEVETAI
atrd 10 YTroupyeio EBvikAg Oikovopiag.

AOXOAEITaI KUPIWG PE TN YEVIKOTEPN OTPATNYIKN TNG TTPOWONCONG Kal
TTPORBOARG TWV EAANVIKWYV TTPOIOVTWYV OTO £CWTEPIKO.

Alg€dyel €peuveg ayopas, ouppeTéxel oe O1EBveig ekBEaelg, dlopya-
VWVEI KOl XPNUATOOOTEI EUTTOPIKEG ATTOOTOAEG.

ETtriong ptmopei va xpnuatodoTrioel Tn CUPUETOXA MIAG ETTIXEIPNONG
o¢ di1eBvny €kBeon. Ekdidel Tov 0dnyd Twv eEaywYIKWY ETTIXEIPHOEWY,
TToU OlaVEUETAI OTOUG EUTTOPIKOUG akoAoUBoug Twyv TTpecPeiwy. ‘ETal,
yiveTal yvwaoTA n dpaaTtnpidtnTa KABE £TTIXEIPNONG OTO EEWTEPIKO.

TeAeutaia, otov OMNE Asitoupyei 101K uTTpeoia TTapoxAg ocuuBou-
AEUTIKWV UTTNPECIWY VOUIKOU XOPOKTHPA YIa BEPATA £EayWYIKOU EUTTO-
piou, PE EuPaacn oTo BETUIKO Kal VOUIKO TTAQICIO TWV £6QYWYWV Kal TIG
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eTTEVOUTIKEG Oladikaaieg aTo eEwTEPIKO. MpOKeITaI TTEPICTOTEPO YIA Hia
UTTNPECIO EEATOMIKEUPEVNG VOUIKAG UTTOOTAPIENG VIO Ta EIIKA {NTAKOTO
ToUu gvdlagepouevou eEaywyéa. AnAadn, ouvOuadlel Tn VOUIKH 1} OECUIKN
TEKPNPIWON, TToU evdeXOPEVa dIaTIBETaI Kal aTTd AAAOUG POPEIG, YE Ta
1I010iTEPA TTPORANAMATA TTOU AVTIUETWTTICEI KABE €TTIXEIPNON.

y) Opyaviouodg Acpaliong E§aywyikwv Morwoswyv (OAET)

O eCaywyéag avTigeTwTiCel dIAQOPOoUG KIVOUVOUG KaTd Tn Olevep-
YEIO TWV €EQYWYIKWY TOU OpaaTNPIOTHTWY TToU KaAUTTTOVTaI 1] OXI aTTO
IDIWTIKOUG ao@AAIOTIKOUG OpYaVIOHOUG.

Tétol01 KivOuVvOl €ival QUOIKEG KATAOTPOPEG, TTONITIKA yEYOVOTA KTA.
aAAG Kal n €€ao@AaAion Tou €Caywyéa yia TNV TTANPWHN TNG aiag Twv
TPOIGVTWY Tou. Ma TNV KAAUWN auTwv Twv KIvOUvwy dnuioupynon-
KOV OTIG QVETTTUYMEVEG XWPES AOPANICTIKOI OpyavIoUOi TToU evioxUo-
vTal a1rd 10 KPATog. 21NV EAAGSO N aTTo0TOAr auTh €xel avaTtebei aTov
OAETT, trou cuoTdBnke 10 1988, €ival auTOVOUOG OpYaVIGHOG KAl avry-
Kel oTnv eToTTTEia Tou YTroupyeiou EBvIkAG Oikovopiag.

EkT6¢ TV ac@alicewv, o OAET mrapéxel TTAnpo@opies kal cupBou-
AEC TTPOG TOUG OCQPAAIOUEVOUG €EAYWYEIG, OXETIKA HE TIG OIKOVOMIKEG
OUVOAAQYEG JE TOUG EEVOUG TTEAATEG TOUG.

&) Eumropikoi akoAouBoi Twv mpeoBeiwv

>€ TTOMEG EAANVIKEG TTPECREIEG UTTAPXOUV EUTTOPIKOI AKOAOUBOI TTOU
aoXoAoUvTal aTToKAEIOTIKA JE TN BEATIWON TOU eUTTOpioU PETALU TNG EA-
Addag kal TNG xwpag authig. Kard tepiddoug, oe TTpecPeieg Pe avri-
OTOIX0 EVOIAPEPOV XPNOIPOTIOINBNKAV Kal YEwpPYIKoi akdAoubol yia Tnv
TTPOWONACN, EKTOG TWV AAAWY, KAl TWV EEAYWYWY EAANVIKWY AYPOTIKWY
TTPOIOVTWV.

TNV KaTnyopia Twv I8IWTIKWY QOPEWYV AVIKOUV TG CWHATEIa Kal
0l JIAPOPES ETTAYYEAUATIKEG EVWCOEIG, TTOU €xouv 10pubei atmd @opeig
IBIWTIKAG TTPWTOROUAIOG, OTTWG €ival o MNaveAAqviog 2uvdeouog Ega-
ywyéwv (MZE) kai d1apopeg eTTayyeAUATIKES evWoelg (Zuvdeapog EA-
Anvikwv Blounyaviwv Tpooipwy, MaveAArvia Evwaon KovoepBoTtroiwy,
>uvdeapog EAANVIkKwy Emmixeiprocwy E¢aywyng kai Aiakivhong ®pou-
TWV, AaXaviKwV Kal XUPWVY KTA.).

O MaveAAAviog 2uvdeopog E¢aywyéwyv (MZE) atroteAei Tnv Kevrpl-
KN ECaywyiki Opydvwaon Tng xwpag Kal JEAN Tou gival opyavwaoelg
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OAwV TwV KAGdWV Twv £§aywywv atmmd oAdkAnpn m xwpea. O MZE ma-
PEXEI TN CUPTTOPACTACTK TOU YIa TNV €TTIAUCT TWV TTPORANUATWY TTOU
QVTINETWTTICOUV Ol EEAYWYIKES ETTIXEIPNOEIG KAl KUPIWG O1 VEEG EEaywyi-
KEG ETTIXEIPAOEIS OTA TTPWTA TOUG BAMATA OTOV £EaYyWYIKO OTiRO.

Al0BETel €101k Bdon dedopévwy, TTOU TTAPEXEI OTOIXEIQ Kal TTANPO-
QPOPIES YIO TOV EVTOTTIOUO TTEAATWYV OTO EEWTEPIKO KOl ETTECEPYATUEVA
OTOIXEIO YIO ayopEG Kal TTpoidvTa.

TeAeuTaia, Kl KUPIWG OTIG AVETTTUYMEVEG XWPEG, EXEl EeNixBei an-
MaVTIKG 0 Beoudg Twv ETaipeiwwv AieBvoug Eptropiou (EAE) -Trading
Companies. O1 eTaipeieg auTég givarl eEEIBIKEUPEVES OTO OIEBVEG EUTTO-
p1o, OlaBETouV dikTUO TTANPOPOPNONG Kal BPICKOVTAI € CUVEXA £TTAPN
ME TIG E€veg ayopEg. AvaAauBdvouv yia Aoyaplaoud Twv ETTIXEIPACEWY
OAn Tn dladikagia TnG TTPowWBNGCNG TWV TTPOIGVTWY Toug OTn d1EBVN ayo-
pa.

YTroothpIgN TTapEXOUV Kal Ol TPATTECES Kal 10iwg EKEIVEG TTOU DIABE-
TOUV TUNMHO EI0AYWYWY - EEAYWYWYV, Ol A0QAANIOTIKEG KOl Ol HETAPOPIKES
ETAIPEIEG.

9 7 Teyvikn tov e€aymymv

9.7.1 Efoywmyucéc d1a01tkacieg

O1 ouvaAhayég pe To €EWTEPIKO atToTEAOUV pia oUvOeTn diadikaaoia.
ExTég ammd Tov e€aywyéa Kal Tov TTEAGTN TOU OTO €EWTEPIKO (ElI0aywyEa),
EUTTAEKOVTOI N UETAPOPIKA €TaIPEIa Kal O TPATTECES TOU £€aywyéa Kal Tou
eiocaywyéa. Otav pia atrAr) ouvaAAayr] OTO E0WTEPIKO ATTAITEI TPia 1 Kal
TEOOEPA TTOPACTATIKG (OEATIO OTTOOTOANG, TINOASYIO, aTTOdEIEN £E6PANONG
KTA.), €ival eTTépevo pia cuvaAAayr] oTo eEWTEPIKO va aTTaiTei TTOAU TTEPIO-
o6TePA, KAl paAioTa o€ £Evn yYAwooa, e auoTnped SIoTUTTWHEVOUG OPOUG,
ouvBeTn opoloyia Kal €10IKEG pUBUICEIC aoPAAIoNG KOl GUVOAAQYUATIKEG
ICOTIMIEG.

H e¢aopdAion Twv ocuvaAAdacoopévwy KabioTtd Tn dladikaoia akdun 1o
ouveeTn.

O1 e€aywyikég dladikaaieg TTPETEl va e€aa@aAiouv TG00 Tov TTWANTA
(e€aywyéa) 6T Ba TTANPpwWOE Eykaipa, 600 Kal Tov TTEAATN (El0aywyEa) OTI
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Ba TTapaAdBel Ta TpoidvTa TTou TTapdyyeIAe Kal JAAIOTa GTO XPOVO TTOU TA
TTEPIMEVEI KAl OE KAAN KATdoTOON.

AUo €ivarl ol Bagikoi TPOTTOI TTANPWHNAG TWV TTPOIOVTWY TTOU £EAy0-
VTal, JE TTIOTWON Kal PE agieg TTPOG eioTTpagn.

MAnpwun eéayouévwy mpoiovrwy e Tiotwon

2TIG ouvaAAayEG JE TO EEWTEPIKO, TTIOTWON €ival PIa yPaTTT OUU-
Baon YETAEU TOU TTEAGTN OTO EEWTEPIKO (AyOpaaTH) KAl TNG TPATTECAS
Tou. Mg Bdon Tn cuuBacn autr) N TPATTECD TOU AYOPATTH) OTO ECWTEPIKO
avaAauBaver TNV UTTOXPEWON va TTANPWOEl OTOV EEaywyEa TO TTOGO TNG
TioTwoNG. Ze auth TN cuuBacn BacifeTal kal n eEao@AAIon Tou Eayw-
véa. AT, edv dev Tou yvwaoToTroinBei n TTiocTwon dev TTPoXwpPEi oTnV
QTTOOTOAR TWV EPTTOPEUPATWY. Me GAAa AdyIa, n TpaTTela TOU AyopaaTH)
yvwoToTTolel oTov €€aywyéa OTI €XEl TNV EVIOAA TOU AyopadTr va Tov
TANpWwoel, epdoov BEBaia Tnproel Kal autdg OAOUG Toug OPOUG TTOU
meplypd@ovTtal atn ouuBacn. Ta Bacikad oTddia auTng TNG CaywYIKNAG
d1adIKaaiag €xouv wg €ENG:

a) O egaywyéag oTEAvEI OTOV TTEAATN TOU OTO EEWTEPIKO £vVA TTPOTIUOAO-
YIO, JE TO OTTOI0 AVaPEPEI TOUG OPOUG TNG TTPOCPOPAG ToU (TTO0OTN-
Ta TTOU Ba aTTOOTEIAEL, TIMEG, TPOTTOG TTANPWUNAG, TPOTTOG HETAPOPAS
KTA.).

B) O ayopaocTig, ue Béon 1O TTPOTIHOAOYIO, TTNyaivel TRV TPATTE(G TOU
Kal avoiyel Tnv TrioTwon. AnAadn kataBaAAel To TTOoO TToU avaypd-
QETAI OTO TTPOTIMOAGYIO Kal Bivel TNV EVIOAA OTnV TPATTECD VA AVOIEEI
TNV TioTwon oTo Ovopa Tou diIKalouxou TTWANTA. I’ autd To Adyo o
ayopaoTNG KOAEITaI EVTOAEQG TNG TTIOTWONG, EVW O Eaywyéag SIKal-
oUX0G TG TTIoTWOoNG.

Y) ZTn ouvéxeia, n TpaTTeda Tou ayopaaTr] YVWOTOTIOIET UE ETTIOTOAR TNG
oTov e€aywyéa (] oTnv TPATTECA TOU) TNV TTIOTWON TTOU AVoiXTNKE. H
€TMIOTOAN QuTA ovouadeTal TOTWTIKY €TTIOTOAN (letter of credit - L/C)
Kal n Tpdmmeda Tou ayopaoTr TTou Tnv ekdidel ovoudadeTal ekdOTPIO
TpaTtTeda.

8) MOAIG 0 e€aywyéag evnuepwOEi yia TNV APIEN TNG TTIOTWTIKAG ETTIOTO-
ANG TTPOXWPEI GTNV ATTOOTOAR TWV TTPOIOVTWY OTO ECWTEPIKO.

€) TEAog, 0 eCaywyéag TTapouciadovTag Ta POPTWTIKA £yypaga, TTOU
ATTOBEIKVUOUV OTI £0TEIAE TO TTPOIOVTA, EICTIPATTEI T XPrHUATA ATTO
TNV TPATTECA TOU.
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MAnpwun pe adisg mpog siompadn

2TOoV TPOTTO TTANPWHNG UE agieg TTpog eioTrpagn (payment with col-
lected values), o e€aywyéag dev £xel Kapia e€ao@daAion atod Tpatrela.
BaoileTtal yovo oTnv KaAR QN Tou ayopaoTr|. TNV TTEPITITWON AUTH,
Oev UTTdpxEl Kapia ocupfaon PETagU ayopaoTr) Kal TpaTrelag Kal oTnv
MO aTTAR MOP®N TNG N TTANPWHN YiveTal atrd Tov ayopacTr, 6Tav au-
160G TTOPaAGRel Ta euTropelpaTa. ETropévwg, Titrota dev e€aa@aAidel Tov
eCaywyéa o1 Ba TTANPpwOEi Eykaipa Kal BacifeTal pdvo oTn PePEYYUOTN-
TA TOU QyOopaOTA KAl OTNV EUTTEIPIO TTOU TUXOV €XEI OTTO TTPONYOUNEVN
ouvepyaaia padi Tou. Map’ 6AeS TIG aduvapieg TTou £xel auTh N PEBodog
OuVvOAAQYRG, €XEl TO TTAEOVEKTNMA OTI TO KOOTOG, AOYW TNG KN TTOPEW-
BoARG Twv TpatredWv, €ival PIKPOTEPO, £XEI AIYyOTEPES DIATUTTWOEIG, Kal
TTPOoTINATAI yIa ouvaAAayEg evidg TnG Eupwtraikig ‘Evwong.

a) O1 e€aywyég EvavTl QOPTWTIKWY eyypdewv (cash against docu-
ments) €ival K&t avaAoyo Pe To oUCTNPA TNG QVTIKATABOANG, TTOU
XPNOIUOTTOIEITAI OTNV €0WTEPIKN ayopd. AnAadr, 0 ayopaoTrg OTO
€EWTEPIKO TTANPWVEI OTN PETAPOPIKA €TaIpEia i oTnNV TpaTreda, Po-
ANIG TOU TTOPOBdWOOUV Ta POPTWTIKA £yypaga. EKTOC TNG QOPTWTIKAG
UTTAPYOUV Kal GAAa €yypa@a, OTTWG TO OPICTIKO TIUOAGYIO, TTIOTOTTOI-
NTIKO KOTAYWYAG EUTTOPEUPATOG, ACPAAICTAPIO CUUPBOAQIO KTA.

B) O1 eCaywyég Evavt TTpokataBoArg (advance payment) gival pia di-
adikaoia apketd atmAr. O eCaywyéag OTEAVEI TO TTPOTIMOAGYIO KAl TG
oToIxEia TG TPATTE(Ag TOU GTOV ayopaoTr Tou eEwTepIkou. O ayopa-
OTNG TTPOXWPEI GTNV GTTOOTOAN] TOU €URACUATOG JETW TNG OIKAG TOU
Tpdmelag. OTav o e€aywyéag TAnpo@opnBei TNV APIEN Twv XPNHA-
Twyv, OTEAVEI TO EUTTOPEUUATA.

AUTA N H€60BOG XPNOIUOTIOIEITOI O€ TTEPITITWOEIG TTOU O TTEAATNG Bpi-
OKETOI OE XWPA YE PEYAAO auvaAAayuaTiké KivOuvo, aoTaBEIG TTONITIKEG
KOATAOTACEIG KAl YEVIKA XWPES uywnAou Kivdouvou. ETtriong, xpnoiyotrol-
€iTal O TTEPITITWOEIS TTOU O TTEAATNG Eival AYVWOTOG, TTEPIOTACIOKOG
] TTOAU WIKPR E€TTIXEIPNON, YIa TNV oTroia €ival SUCKOAO va GUAAEXTOUV
TTANPOYOPIES YIa TNV AEIOTTIOTIO TNG.

y) O1 e€aywyég pe avoikTr) miotwon (exports with open credit) civai
KATI avAAOyO UE TOV avoIXTO Aoyapiacuo, TToU XPNOIKOTIoIEITal OTNV
E0WTEPIKN ayopd. MpokeITal yia TN YIKPOTEPN aTTO TTAEUPACS £€aa@a-
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ANiong péBodo auvaAAayrg HETAgU Tou eEaywyEa Kal TOU TTEAGTN Tou
OTO €EWTEPIKO. Ta euTTopEUATA, OTTWG KOl OAG TO CUVODEUTIKA £y-
ypo@a, oTéEAvovTal OToV TTEAGTN OTO €EWTEPIKO KAl QvAPEPETAl OTO
TIMOAGYI0 0 XPOVOG €O6QANCNG.

TéToI0U €idOUG oUVOAAAYEG TTPOUTTOBETOUV OKPOXPOVIA CUVEPYQ-
oia Kal apoiBaia eutmoToouvn PETAEU Twv CUPBAAOPEVWVY.

Opwg, T€Tola ouvepyaaia de dI0BETEI O VEOS e€aywyEag KAl WG €K
TOUTOU O€ OUVIOTATAI TOUAAXIOTOV YId TIG TTIPWTEG CUVAAAAYES Kal 181ai-
TEPA ME TIG TPITEG XWPEG.

KaAd eival Ta TTpwTta BripaTa va yivovTal Ye Tn BorBeia Twv Tpatre-
v, JEXPI va aTtTokTNBEi guTrelpia Kal aupolfaia eutTioToolvn PE TOUG
TTEAQTEG.

O cuvaAhayég eviog Twy Xwpwv TG EupwTraikng ‘Evwong, eivai
TTOAU TTI0 ATTAOTTOINUEVEG, OTTO O,TI O CUVAAAQYEG UE TIG TPITEG XWPEG.
‘Evag atrd Toug 0TOXOUG TNG EVOTTOINONG TNG EUPWTTAIKNAG ayopdg ival
n atrAoTroinon Twv d1adikaciwy, n otroia 8a oAoKANPwOEi pe TNV KaBIE-
pwan Tou eviaiou vouiopartog (Euro).

Eiwova 9.7
To eviaio vopouo. (EURO) s E.E.

EidikdTEPQ, YIa TIG EEAYWYEG TWV VWTTWV YEWPYIKWYV TTPOIOVTWY OTIG
ayopég TnG E.E. dev ptmopei va utrdpgouv TTpoKaBopIoUEVES TIMEG, AOYyW
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TOU £VTOVOU avTaywviopou Trou eTmikpatei. MNa mapddeiypa, £€0Tw OTI
KaTT010G ‘EAANVAG €€aywyéag aTEAVEl OTAQUAIO OTNV KEVTPIKA ayopd
NG PpavkeolpTng.

Eixova 9.8
Elinvikd oropidiia oe Eéveg ayopéc

Ekei @Bavouv kal otaguAia atrd aAAoug egaywyeig (ItTalolg, lotra-
voug) kal BERaia atrd Mepuavolg kai apxilel n dladikaagia TG dlaudp-
QPWOonG TNG TINAG YE Baon TNV TTPOCPOPA Kal TN {ATNON TN OTIYUL EKEI-
vn. Etropévwg, dev givalr duvatov va {ntnbei atmmd TTpIv CUYKEKPIPEVN
TIMA atro Tov TTEAATN TOU e§wTEPIKOU. EKTOG BERaia av n Ty auTh givai
QPKETA CUPPEPOUOCA, WOTE O AYOPAOTHG Va gival BERAIOG OTI KATW ATTO
OTTOIECONTIOTE GUVONKEG TNG TOTTIKAG ayopdg Ba TNV UTTEPKAAUWEL.

‘ET01, n ouvABng diadikacia gival va OTEAVOVTAI UE QVOIKTH TTIOTWON
Kal Xwpic ouykekpiuévn (fixed) Tiun. ZuvnBwg TrpokabopileTal yia eAd-
X10TN TIYA Kal N eKkkaBdpion Tou Aoyaplacpou yivetal JeTd Tn d1dBeon
TWV TTPOIOVTWY TNV ayopd Tou eEwTepIkoU. O ayopaoTnG YVWOTOTIOIE
pe Fax Tnv Ty Tou Ta O1€6€0€ Kal aQaIpwvTag To dIkO TOU TTEPIBWPIO
KEPOOUG TTANpwvel Tov e€aywyéa. Eival éva ouotnua cuvaAAaynig Tmou
BaaoiCeTal oTnVv apoiBaia ePTTIOTOOUVN TWV GUVAAAOGCOPEVWY, TTOU GA-
AwaoTe gival avaykaia yia va Tayiweei n yetagu Toug ouvepyaaia.

O1 cuvnBéaTepol TOTTOI TTAPAdOONG TWV TTPOIOGVTWV €ival €iTE TO AIAVI
e€aywyng, omoTe n TN TTou TTANPWveTal €kei Aéyetan Tiun fob, eite 10
AIAvI elI0ayWwYRAG, OTTOTE N TIUK TTOU JIOPOPPUVETaI EKEI AéyeTal TIUA cif.
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Tiyég fob €ival o1 TIHEG Twv TTPOIGVTWY TTOU BIANOPPUWVOVTAI OTO
Alavi @OpTWAONG Toug, dnA. aTn xwpa TTPoéAeucng Toug. O 6pog fob
TIPOEPXETAI ATTO TA APXIKA YPAPUATa TWV ayyAIKwy Aégewv "free on
board", Trou atrodideTal aTa EAANVIKA "eAeUBepo TTAVW OTO TTAOIO"

Tipég cif gival ol TIHEG Twv TTPOIdVTWY, OTTWG dlauoPPWBNKavV aTOo
Apdvi eKQOPTWONG Toug, dnAadrn oTn xwpa TTpoopicpol Toug. lMe-
pIAAUBAVOUV EKTOG ATTO TIG TINEG QYOPAG TwV TTPOIOVIWY OTOV TOTTO
TTapaywyng Toug Kal OAa Ta €600 (UETAPOPIKA, POPTOEKPOPTWTIKA,
Aipevikd TEAN KTA.) Kal Ta ao@AANIOTPA yia Toug Kivoduvoug. O 6pog cif
TTPOEPXETAI ATTO TO APXIKA YPAPHATA TwV ayyAIKWY AéEewv "cost, in-
surance, freight", mou ammodideTal oTa EAANVIKA "KOOTOG, ao@AAIoTpa,
vauAog".

9.7.2 Yvyiewvn tov Tpopipmv

Ta eCayOueva Kal EI0AYOPEVA YEWPYIKA TTPOIOVTA (OTTWPOKNTTEUTIKA,
ETTECEPYAOUEVA KAl PJETATTOINUEVA YEWPYIKA TTPOIOVTA KTA.) UTTOKEIVTAI
o€ dIAPOPOUG UYEIOVOUIKOUG EAEYXOUG O€ pia TTpoaTTadela TnG AleBvoug
KoivétnTtag yia Tnv TTpooTacia TNG uyeiag Twv KatavaAwTwyv. O TToIoTI-
KOG €Aeyxog die€dyetal atrd Toug apuodious eAEYKTEG Tou YTTOUpyEiou
ewpyiag, Tou xopnyouv Kal Ta TTPORAETTOUEVA TTICTOTTOINTIKA TTOIOTI-
KOU eAéyxou. Edv Ta TrpoidvTa de ouvodeuovTal aTrd auTd Ta TTIOTOTTOI-
NTIKA, dev UTTOPOUV va e€axBouv i va gilcaxbouv.

Avdaloya pe 1o €id0g TwWV AypPOTIKWVY TTPOIOVTWY, 01 EAEyXOI BIaKPi-
VOVTQI 0€ QUTOUYEIOVOUIKOUG €AEYXOUG, TTOIOTIKOUG EAEYXOUG TWV VW-
TTWV OTTWPOKNTTEUTIKWYV KAl TTOIOTIKOUG EAEYXOUG TWV HPETATTOINUEVWV
OTTWPOKNTTEUTIKWY Kal {wIKWwV TTpoidvTwy. O1 €Aeyxol auTtoi diETTovTal
até Tnv EBvik NopoBeaia, Kupiwg yia Ta TTpoidvTa TTou TTpoopidovTal
TTPOG I TTPOEPXOVTAI ATTO TPITEG XWPEG, 1 TNV KoivoTikr) NopoBeaoia, yia
TN dI0KivNOon TWV YEWPYIKWY TTPOIOVTWY PETAEU TwV KPATWY - HEAWV
NG Eupwtraikng ‘Evwaong. Zradiakd, BERaia, n €Bvikr) vouobeaia eubu-
YPOUUICETAI hE TIG KOIVOTIKEG 0ONYIES KAl VIO TIG CUVAANAYEG UE TIG TPITES
XWPEG, YIa BEPATA UYIEIVAG TWV TPOYiUwV.

AAAG, kai o Opyaviouég Tpogiuwy kal Mewpyiag (FAO) o€ cuvepyaaia
pe To AigBvry Opyavioud Yyeiag opidouv TOUG YEVIKOUG KAVOVES UYIEIVAG
TWV TPOYIUWV PE Tov TTpoTElvOpEvo AieBvr) Kwdika MpakTikAg. Me Toug
Kavoveg uyleivig Tou FAO euBuypapupuifovTal Kal o1 KOIVOTIKEG 0dnYieg.
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IHEPIAHYH

® QI KuploTEPEG aAAaYEG OTO DIEBVI) XWPO, TTOU EVIOXUOUV TnV
TIAYKOOMIOTTOINON TWV ayopwy, gival ol O1ad0XIKES dIaTTPAYHA-
TEUOEIG YIO TN YEwpYyia, ata TTAaicia Tou Maykéouiou Opyavi-
opou Eutropiou (MOE), n Oikovopikh kai NopiopaTtikr ‘Evwaon
(ONE) ka1 n €icodog Twv xwpwv TnG KevrpikAg Kal AVATOAIKNG
Eupwting (KAE) atnv oikovouia TnG ayopds. MeAAovTikd Ba yi-
VEI KAl N €vragn Twv xwpwv autwy otn E.E.

® Ol Baoikég apxég Aeimoupyiag TnG KoiviAg AyporTikrg MoAITIKAG
(KAI) gival n dnuioupyia eviaiag ayopdg, N KOIVOTIKF TTPOTIKN-
On Kal N oIkovouIikf aAAnAgyyun.

® H Koivr) AyporTikr INoAITIkA xpnuaTtodoTeital atrd To EupwTraiko
ewpyiké Tauegio MpooavartoAiouou kai Eyyunoewv (EFTIIE),
yvwoT6 wg FEOGA. To TuAua Eyyunoswyv xpnuatodoTei Tnv
TTOAITIKI] TIHWYV KOl ayopwyV, VW To TuRua NpocavatoAiguou Tn
VEWPYIKA O1apBPWTIKN TTOAITIKA.

® H Koivr] Opyavwaon Ayopwyv (KOA) emmiTuyxaveTal KUpia JE TNV
KaBIEPWaN EVOG CUCTAMATOS BECUIKWY TIHWYV, OTTWG EVOEIKTIKA
TIUA A TIUR oTéxou, TIuA TTapEéuBaong, TiUR KaTw®AIOU 1 TIUnA
€1I0000U.

Av n TEAIKN TIPA, YE TNV OTTOIO EI0AYETAI TO TTPOIOV, Eival Xaun-
AGTEPN TNG TIUAG €10600U, TOTE ETMIRAAAETAI EI0QPOPA EICAYWYNAG N
€I00YWYIKO TEAOG, TTAEov Tou daopou. O1 emOOTACEIS EEAYWYWV
KAAUTTTOUV TN dla@opd YeTagl KoivoTikwy Kal AIEBVWV TIWV.

® Me tnv avaBewpnon Tou 1992, n oTAPIEN TOu YEWPYIKOU TOPED
EXEl ETTIKEVTPWOEI AlyOTEPO OTOUG PNXAVIOPOUG OTAPIENG TWV
TIMWV Kal TTEPICTOTEPO OTIG APETES EI00ONUATIKES EVIOXUTEIG.

® FE|0IkEG puBuioelg TTpoBAETTovTal yia Ta BIOAOYIKG TTPOIOVTQ
(Xwpig xnuIKA), Ta TTpoidvTa ovouaaciag TpogAeuang (MOIT) kai
TTPOIOVTA YewYPa@IKNG Evoeigng (MIME), kaBwg Kal yia Toug Ye-
VETIKA TPOTTOTTOINKEVOUG OPYAVIOUOUG.
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- AHQ).

H moTommoinon Twv TPoidvTwy auTwy 0Tn XWEa Pag Yiveral
KUpla ammo tov Opyaviouod Maotomoinong kai EmipAewng MNewp-
yiIkwv MMpoidviwyv (OMNEFEN). EIdIKd, yia Ta BIoAoyIKd TTPoiovTa
n moToToinon yivetalr Kal amod 181wTikoug Opyaviououg (2OlE

® Néeg rpotepaidTnTeS TNG KA €ival n oAoKANpwEVN avATITU-

&n TNG uTTaiBpou Kal N TTPOCTaCIa Kal dlaTrPENCn Tou TTEPIBAA-
AovTog.

O1 diotrpaypatevoelg ota TAaiola Tou lMaykoéouiou Opyavi-
opou Eptropiou (MOE), mou avtikatéotnoe Tnv GATT, oon-
youv oTnv atTeAeuBépwan Tou d1EBVOUG EUTTOPIOU TWV YEWP-
YIKWV TTPOoIovVTwyY. H TeAeuTaia Zupowvia (1994) mrpoBAETTEl
puBuiceig yia TIG eiIcaywyEg (TTpdoBacn oTnv ayopd), yia TIG
€EAYWYEG Kal YIO TNV ECWTEPIKA OTHPIEN.

O1 dIaKPATIKEG CUPQWViEG dlakpivovTal o€ JIPEPEIS, METALU
OU0 XWPWV, KOl O TTOAUUEPEIG, HETALU TTEPICTOTEPWY XWPWV.
To euTTopPIKG 100CUYI0 YEWPYIKWY TTPOIOVTWY Kal TPOPINWY TNG
XWPOAG Mg gival EAAEINPATIKG (E100YWYEG > e€aywyEg), Adyw
NG OI0YKWONG TWV EI0AYWYWV TTPOIOVTWYV (WIKNG TTapaywyns
(kp€ag, yaAa).

H TTpogToiyacia yia egaywyikr dpaaTnpIoTNTa TTEPIAGUBAVEI
TN OlEVEPYEIQ EPEUVAG AyopPAg, Yia va dIammoTwbouv To PEyeE-
080G Twv €locaywywv TNG &Evng Xwpag, o pubuog €CEAIENG TNG
ayopdg, oI KUPIEG TTPOUNBEUTPIEG XWPES KAl ETTIXEIPATEIG, TO
ETTITTEOO TWV TINWYV TWV AVTAYWVIOTWV KTA.

MNa 1n oTAPIEN Twv eEaywyikwy OPACTNPIOTHTWY UTTAPXOUV
onuoaoiol eopeis (emueAntrpia, OTNE, OAET, eutropikoi ako-
AouBol) kai 181wTIKOoi Qopeig (MaveAArviog Zuvdeouog E¢ayw-
vEwV (MZE) kai GAAEG eTTayYEAUATIKEG EVWOEIG, KABWGS Kal Ol
Etaipeieg AigBvoug Eptropiou (EAE).

Popeic TTou eUTTAEKOVTAI O€ IO €aywyIKN dladikagia gival Ku-
PiWG: 0 EEaywyEag, o EI0aywWYEAG, TUXOV EVOIANETOI QPOPEIG, N
TPATTECA, KAl N aO@AAIOTIKN ETAIPEIQ.

AUo egival ol Bacikoi TPOTTOI TTANPWHNAG TwV TTPOIOVIWY TTOU
gEdyovTal Ye TTioTwon Kal PE agieg TTpog ioTrpagn.
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2TIG OUVOAAQYEG PE TO €EWTEPIKO, TTIOTWON €ival PIa YPOTITH
ouppacn PETAEU Tou TTEAATN OTO €£EWTEPIKO (QyOPAOTH]) KAl TNG
TPATTECAG TOU, YE BAon TNV otroia n TpaTTeda avaAauBAvel TRV UTTO-
XPEWON VO TTANPWOEI TOV £CaywYEA. XTOV TPOTTO TTANPWHAG ME
agieg TTpog eioTrpagn dev UTTAPXE! TETOIO GUUBACH KOl O £EaywYE-
0G Ogv £xel KapIa e€aa@aAion atd Tpdammeda. ‘Exel Ouwg NIKPOTEPO
KOOTOG Kal AlyOTEPEG OIATUTTWOEIG KAl TTPOTIUATAI OTIG CUVOAAAYEG
€VTOG TnG E.E.

AIOKPIVOUUE TIG TTEPITITWOEIG TWV EEAYWYWV EVAVTI QOPTWTI-
KNG, TwV eEaywywv €vavTtl TTPOKOTOBOANG Kal TWV £EOYWYWY HE
QVOIKTH TTioTWon.

O1 ouvaAAayég peTagl Twv xwpwv Tng E.E. €ival TTOAU mI0
ATTAOTTOINUEVEG OTTO O,TI Ol CUVOANQYEG PE TPITEG XWPEG.

® Ta eCayoueva Kal €I0AYOUEVA YEWPYIKA TTPOIOVTA UTTOKEIVTQI
o€ OIAPOPOUG UYEIOVOUIKOUG EAEYXOUG, O€ HIO TTPOCTTABEIR TNG
AigeBvoug KoivotnTtag yia TV TTpo0TaCia TNG UYEIaG TwV KOTavVa-
AWTWV.
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EPQTHXEIX

TTPOIOVTWV;
NITIKRG (KATT);
f TIUN €10600vU;
(KAM);
or) Toug;
TNV TTapaywyr] BIOAOYIKWY TTPOIOVTWY OTH XWPA HAG;
Kal a1Té TTOI0UG POPEIG YiveTal;
a@opouV Tn Yewpyia;
9. T €ival o1 BIOKPATIKEG OUUPWVIES Kal TTWG dlaKpivovTal;

MOTIKO KAl O€ TTOI0 KUPIWG TTPOIovVTQ;

YWYIKN 6pacTnpIdTNTq;

TWV;
TIOIEG UTTNPEDIEG TTAPEXEI OTOUG ECAYWYEIG;
JE TTioTwon;

HEVWV TTPOIOVTWYV UE agieg TTpog eioTTpagn;
16. Ti givan Tiun fod kai 71 Tipn cif;

1. Tloigg gival o1 KuploTEPESG aANayEG OTO DIEBVI) XWPO, TTOU EVI-
oXUOUuV TNV TTAYKOOMIOTTOINGTN TWV AyOopWYV TWV YEWPYIKWV

2. Tloigg ol Baaikég apxég Aeimoupyiag TnG Koivig AypoTikng Mo-
3. T gival n evOEIKTIKA TIMM 1 TIUr OTOXOU Kal TI N TIMA KATW®AIOU
4. [loieg o1 peANovTikEG TaoeIG TNG Koivhig AypoTiKiG MoAITIKAG
5. T eival Ta TpoiévTa MOI1 ) MIE kal TTwg yiveTal N avayvwpl-
6. T €ival Ta BloAoyIKG TTPOIGVTA KAl TTOI0I TTAPAYOVTEG EUVOOUV
7. Tlola n onuaacia TG MOTOTT0INONG TWV BIOAOYIKWY TTPOIOVTWV
8. T[lolog gival o poAog Tou MNaykdouiou Opyaviopou Eutropiou

(MOE) kai TTo1EG 01 KUPIOTEPES PUBUICEIG TNG CUUPWVIAG TTOU
10. NaTi TO0 EUTTOPIKO 1I00JUYI0 YEWPYIKWYV TTPOIOVTWY Eival EAAEIY-

11. lNoia Baoikd peyEOn TTPETTEI va EEETACTOUV E PIO EPEUVA QYO-
PAG, TIPIV IO ETTIXEIPNON TTPOXWPENOEI GE OTTOIOONTIOTE £EQ-

12. loiol givail o1 KupIGTEPOI BNUATIOI 1] IBIWTIKOI POPEIG, TTOU XPN-
OlJoTTOIoUVTal YIa TN OTAPIEN TWV EEAYWYIKWY OPACTNPIOTH-

13. Ti eivai o Opyaviopog MpowBnong Eéaywywv (OME) kai
14. lNoia Ta Bacikd oTddia TNG TTANPWHNG EEAYOUEVWYV TTPOIOVTWV

15. 2¢ TTOIEG KOTNYOpPIEG BIOKPIVETAI O TPOTTOG TTANPWHNG £EQYO-
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EPTAXTHPIAKO MEPOX

0 EPYOCTNPLAKT ACKNOM

AlgpeuvnoTe TIG pubuioeig Twv Koivwv Opyavwoewv Ayopwv
(KOA) yia Ta BacikéTepa TTPOIOVTA TNG TTEPIOXNG OOG.

Moo ammd autd TTapouciddel Tn ueyaAuTepn oTripIgn ammo Tnv E.E.
Kal yIaTi;

[MolEG 01 TIPOOTITIKEG TWV TTPOIOVTWY AUTWY OTNV ECWTEPIKI Kal
eEWTEPIKN ayopd;

e EPYOCTNPLAKT ACKNOM

AITIoAOYNOTE TN XOPAyNon OTPEUMATIKAG gvioxuong (TT.X. oTa
oITNPAd, OTIS OTAPIOES KTA.) 0€ GUYKPION WE TNV gvioxuon Pe BAaon
TNV TTOGOTNTA TTAPAYWYNG (BauBAKI KTA.) a1rd TNV TTAEUPE TOU TTO-
pPaywyouU, TOU KATavaAwTr) Kal Tou TTPoUTTOAOYIOHOU.

e EPYACTNPLOKT AOKNOM
Moleg duvaTOTNTEG UTTAPXOUV OTNV TTEPIOXN TAG YIa TTapaywyn
KOl €EAYWYEG TwV BIOAOYIKWY TTPOIOVTWY Kal TwV TTPoidvTwy MNOrM

kai MrE;

e EPYOACTNPLOKT AOKNOM

Mola gival Ta Tpia oTTOUdAIOTEPA YEWPYIKA TTPOIOVTA TNG TTEPI-
OXNG 0aG, TTOU £LAYOVTAI; Z€ TTOIEG XWPEG EAYOVTAI KOl O€ TI TIUA;

e EPYOACTNPLOKT AOKNOM

Ti TTPETTEI VO TTIPOCEEEl £vag VEOG £EQYWYEAG, TTOIO TTPOETOIUA-
oia gival ammapaitnTn (Epeuva ayopds BACIKWY PEYEBWYV: TO UEYE-
B0¢ TNG ayopdgs, o pubPOG e€ENIENG Ta TEAEUTAIO XPOVIA, Ol KUPIEG
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Ba e€ag@alioel Tnv gioTrpagn TG agiog Twv TTPOIGVTWY ToU;

TIPOUNOEUTPIEG ETTIXEIPATEIG, TO ETTITTEDD TWV TIWV TWV AVTA-
YWVIOTWY, Ol ATTAITACEIS TWV KATAVOAWTWY KTA.), TTOI0G TPOTTOG
TTANPWHIG TWV TTPOIOVTWY TOU Eival O TTI0 EVOEDEIYMEVOS KAl TTWG

6 EPYOACTNPLAKT ACKNOM

01a0IKATiES EEAYWYWV.

‘EXETE OPYOAVWOEI EVNUEPWTIKN ETTIOKEWYN OE IO EEAYVWYIKN
ETIXEIPNON TNG TTEPIOXNAG, YIO VO £EOIKEIWOEITE PE TIG ETTINEPOUG

EidIkoTEpa Ba TTPETTEl Va £€eTaGO0UV BEPATA TTOU TO APOPOUV:

OAa Ta OTAdIA ATTO TNV Ayopd TOU TTPOIOVTOG, TNV ETTEEEPYO-
gia, Tov EAeyX0 TToIOTNTAG, TN METAPOPJ, TNV ATTOBNKEUCH KTA.
MEXPI TN OIABETT) TOU OTIG EEVEG QYOPEG,

Ta €VTUTIA KOl GAAa BonBrjpata TTou XpnoIYoTToloUvTal KOTa
TN dlakivnon kal eaywyn (TTioToTToINTIKG €AEYXOU TTOIOTNTAG,
TTIOTOTTOINTIKA EEAYWYNG, TPATTECIKA £yypa@a KTA.),

TOUG TPOTTOUG TTPOROANG Kal TTpowBnong Twy TTPOIOVTIWY, TO
KavAaAia SIavOouNG Twv TTPOIOVTWY Kal TNV TTOAITIKN dieiocduang
OTIG EEVEG ayOPEG,

Ta BaoIKA PEYEDBN TNG EWTEPIKAG ayopdg OTTOU N ETIXEIPNON
TTPOWOEI Ta TTPOIOVTA TNG KTA.

MNa Tnv KaAUTEPN €EETACT TWV OTOIXEIWY AUTWY, Ba TTPETTEI va

XPNOIUOTTOINGEI EPWTNUATOAOYIO, OTTWG EVOEIKTIKA TTOPOUCIALE-
TQI TTOPAKATW:
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KE®AAAIO 9

EPQTHMATOAOI'TO

1. Ti TpoidvTa €EAyel N ETTIXEIPNON KOl OE TTOIEG XWPEG;

2. 1600 XpoVIKO OIACTNHO GOXOAEITAI N ETTIXEIPNON ME EEQYW-
YIKEG OPACTNPIOTNTES KAl TI TTOOOOTO ATTOTEAOUV QUTEG OTO
OUVOAIKO KUKAO Epyaciwy TNG €TTIXEIPNONG;

3. Ti vouikn popor (AE, EMNE KTA.) £X€1 n €TTIXEIPNON KOl TTOOO
TIPOCWTTIKO aTTAOXOAEI OTIG BIAPOPES AEITOUPYIEG TG CUM-
QPWVa UE TO OPYAVOYPANMPa TNG ETTIXEIPNONG;

4. [lolo €€otrAIoud Kal TTOIoUG XWPOUG OIaBETEl N ETTIXEIPNON
(ypaeia, atrodnKn, YETOPOPIKG PECA) KAl TTOIQ N PNXAVopP-
yavwaon Toug yia TN ouAAoyn Kal agloTroinan Twv TTANPOQo-
pILV;

5. lMoleg dladikaaieg akoAouBouvTal GTAdIOKA Yia TV EEQYWYI)
TWV TTPOIOVTWY (ayopd TOU TTPOIOVTOG, UETOPOPd, ETTEEEP-
yaoia, cuokeuaaia KTA.) Kai Troia €vTuTra 1} dAAa BonBnuata
XPNOIYOTTOIOUVTAl avTioTOIXa (TTIOTOTTOINTIKA EAEYXOU TTOIO-
TNTAG, TIOTOTTOINTIKA €6AYWYNAG, TPOTTECIKA £yypPaPa KTA.);

6. lMola TpaTteda, TToI0 HETAPOPIKA ETAIPEIQ KAI TTOIA ACPAANIOTI-
Kr] ETQIPEIO XPNOIYOTIOIEI N ETTIXEIPNOT, TTOIEG UTTNPETIES TTO-
pExXovTal Kal TT010G 0 BaBUOS IKAVOTTOINONG atrd TNV TTaPoXH
TWV UTTNPECIWY AUTWV;

7. Toloug GAAOUG QOpPEIG UTTOOTAPIENG XPNOIUOTIOIEI N ETTIXEI-
pnon (OrE, OAE, NZE KTA.);

8. lMola eival Ta BooikG peyEOn TNG €CWTEPIKAG ayopdg, TTou
TPowBEi Ta TTpoidvTa TNG N £TTIXEIPNAON (To PHEYEBOG TNG ayo-
PAG Kal TO YEPIDIO TNG ETTIXEIPNONG, O PUBUOG EEEAIENG Tal TE-
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10.

1.

Aeutaia xpovia, ol TIPOOTITIKEG TNG AYOPAG, Ol KUPIEG TIPOMN-
BeUTPIEG ETTIXEIPAOEIG, TO ETTITTEDO TIUWV TWV AVIAYWVICTWY,
TO ETTITTEQO TTOIOTNTAG KTA.)

Moloug TpoTTOUG TTPOROAAG Kal TTPOWBNCNG TWV TTPOIOVTWV
XPNOIUOTIOIET N ETTIXEIPNON KaI TToI0 KAVAAIQ yia T dlavoun
TWV TTPOIOVTWYV TNG;

[Moia oTpatnyiki MAPKETIVYK XPNOIUOTTOIEITaI Kal 18IaiTEPA
TTol0 oTPATNYIKNA d1EicOUONG OTIG LEVEG AYOPEG;

Moia gival Ta peAAOVTIKE OXEDIQ TNG ETTIXEIPNONG VIO TNV ETTE-
KTOON TOU KUKAOU €PYOCIWV TNG Kal TNV AVATITUEN TwV £Ea-
YWYWV TNG OTIG iBIEG | AAAEG XWPEG;
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['wcacapt

Ayafda : Ta péoa ikavotroinong (kKGAuywng) Twv av-
Goods © BPWTTIVWYV avayKWV Kal ETMOUHIWY.

Ayopad TOTTOG YEWYPAPIKOG 1) Yn, OTOV OTToi0 Yi-
Market vovTal ayopamwAncieg (cuvavTdral n po-

opopda e Tn ¢ntnon).

Ayopad H amrékTnon kdmoiou ayaboul pe xpripaTa.
Buying :
Ayopd ayopaoTwyv H ayopd otnv oTToia 0 ayopaoTAG UTTopEi va

Buyer’s market . ayopdoel éva TTPoidV O€ XAUNAL TIPA, YIoTi n
. TIPOOPOPE TOU UTTAPXEI HEVAAN.

Ayopd TTwAnTwyv H ayopd oTtnv otroia o TTwANTAS PTTOPEI va
Seller’s market . ayopdoel éva TTPoidV € XAUNAN TIPA, YIoTi n
© {ATNON TOU UTTAPXEI HEYAAN.

Ayopd o16)X0Gg Ayopd oTnv otroia pia eTTixeipnon oxediddel
Target market ©va TTpowenoel Ta TTpoidvTa TNG.
Ayopd xpApaTOg Ayopd oTtnv ottoia ayopdadovTtal Kal TTwAOU-

Money market o vTal BpaxuTrpdBeoua Ke@AaAaia.
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FQZZAPI

AyopaoTig
Buyer

AyopaoTNAG -
KATOVOAWTAG

AyopaoTiki) SUvaun
Purchasing power

Adiag@opoTrointo
HAPKETIVYK
Undifferentiated
marketing

Apeon TwAnon
Direct selling

Apeocol @opol
Direct duty

Avaykeg -
needs

AvdAnyn kivduvou
Risk bearing
(or taking)

AvdAuon ayopdg
Market analysis

To TpéowTTO TTOU ayopPAlEl.

AyopaoTng gival autdg TTou KaTaBAaAel Xpn-
paTa yia Tnv ayopd mrpoidviwy. O kartava-
AwWTAG xpnoipoTrolgi ("katavaAwver") TTpoio-
VTO AKOMN KAl XWPIG TN XPNHATIKA KATABOAA,
.X. TTaIdIA (KATavOAWTEG) TTOU TTaiouv JE
TTalyvidla TTou Toug Ta ayopdadouv Ol YOVEIG
TOUG (ayopaoTEG).

H 1ToodtnTa Twv ayaBwv TTou PTTopEi va
ayopaaoTei atmo Evav avBpwTro 1 pia oudada
avBpwtTwy, cUPPWVa PE To BIOBECIHO E100-
onua Toug .

H oTtpatnyikp MdpkeTivyk, O6mToU TO idIO
OKPIBWG ayaBo pe Ta idIa XOPAKTNEIOTIKA
d1aTiBeTan o€ OAQ TA TUAMATA TNG AYOPdC.

H TwAnon mpoidvtog kateuBeiav GTov KaTo-
VOAWTHA, XWpPig To TTPOoIdV va TTepAcel atrd
KATTolov AAAoV evOIGUETO Tou MAPKETIVYK.

ddpol Tou emiBAAAovTal OTO €IGGONUA A TNV
TTEpIouaia.

To aioBnua NG éAAeIwng TTou aicBdvetal o
AvOpwTTog, TTOU CUVOdEUETAl OTTO TNV ETTI-
Bupia va 1o TTEPIOPIOEI ] ECAAEIYEL.

H avaAnyn Twv kivduvwy ("piokou") TTou
OUVETTAYETAI Mia eTTIXeElpnuaTik dpaoTtnpl-
étnTa.

H Aemrropepng €€€taon Twv XAPAKTNPIOTI-
KWV MIGG ayopdg Kal n ouvTtagn OXETIKNAG
€kBeong.
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AvdAuon S.W.O.T
S.W.O.T analysis

AvelaoTiki {AThON
Inelastic demand

AveAaoTIKA
mPOCPopPd
Inelastic supply

Avicopportria
Disequilibrium

Avtaywviouog
Competition

AvTaywviIoTRHG
Competitor

AvVTaywvVvICTIKOTNTA
Competitiveness

ATtrofikeuon
Storage

ATro@uyn Kivduvou
Risk avoiding

ATtrofépara
Inventories / stock

EmixeipnuaTikr) avéAuon 1ou BacieTal oTa
TEOOEpa onueia (akpwvUUIa ayyAIKWV Aé-
gewv): duvdueig (Strengthens) aduvapieg,
(Weaknesses), eukaipies (Opportunities) kai
atrelAég (Threats)

H ¢ritnon n otroia &eixvel pia CUYKPITIKA Ji-
Kpfy TTooooTiaia petaBoAn Tng ¢ntoupevng
TO0OTNTAG £vOG ayaBou wg avTidpaon o€
Mia TToocooTIaia HETABOAR TNG TIKAG TOU.

H TTpoc@opd n otroia deixvel pia CUYKPITIKG
MIKPP TToc00TIaiO UETAROAN TNG TTPOCPEPO-
MEVNG TTOCOTATAG £VOG ayaboU wg avTidpa-
on o€ pia TocoaoTiaia PETABOAN TNG TIUAG
TOU.

AvicoppoTTia TNV OIKOVOWIa ] N KATAoTaoN
KATA TNV OTToia N TTPOCQPEPOUEVN TTOCOTNTA
€VOG ayaBou dev eival ian pe TNV ¢nTouuEvn.

H 1TpoomdBeia piog emixeipnong va Trpo-
oeAkUOEl KATTOIOUG OTTO TOUG TTEAATEG GA-
AWV ETTIXEIPHOEWV.

MpdowTro A €mmxeipnon TToU avtaywvileTal
€va GAAo TTPOCWTTO N €TTIXEIPNON.

H utrepoxn 1 N Tmou €xel éva TTPOIovV oTa
o1d@opa oToixeia Tou (TIUA, TTOIOTNTA KTA.)
o€ pia ayopd.

H @UAagn poidvTog f TTpWTWwV UAWYV O€ pia
atroBnKn.

H atmmo@uyn avaAnyng Twv €TTIXEIPNPOTIKWY
KIVOUVWV.

Ytrapén ayaBwv o€ pia amobnkn r KoTd-

oTnUa.
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FQZZAPI

ApvNTIKO MAPKETIVYK

Demarketing

ATeNRG
AVTAYWVIGHOG
Imperfect
competition

Mlewpyikd e@oédia
Farm supplies

Mewpyikn
EKMETAAAEUON
Farm

Mewpyikd
HAPKETIVYK
Agricultural
marketing

Fpappi Tapaywyig

Product line

FPOANMWTOG KWBIKAG

Bar code

Aaopoi
Customs tariffs

Anpotrpaocia
Auction

AlaBéoipo g106dnua
Disposable income

H mpoomdBeia va peiwbei n ¢Atnon evog
ayaBou.

H ayopd oTtnv otroia dev uttdpxel TARPNG
QVTAYWVIOUOG.

2Topol, NITTAGOPATA, YEWPYIKA @Aapuaka
KTA., Ta oTroia xpnolgoTroloUvTal oTNV TIa-
POYWYN YEWPYIKWY TTPOIOVTWV.

H emixeipnon n otroia atmmaoXoAgital ye Tnv
TTAPAywyn YEWPYIKWY TTPOIOVTWYV.

MAPKETIVYK TWV YEWPYIKWY TTPOIOVTWV.

O1 d1ad0XIKEG QATEIG aTTO TIG OTIOIEG TTEP-
VAEI TO TTPWTOYEVEG TTPOIOV PEXPI TNV TEAIKNA
Hop®r] Tou.

200TNUO YPOUPWY EKTUTTWHEVWY OE €va
TTPOIOV TO oTroio, €av dlafBaaTei ammd Evav
uTToAOYIOTH, BiVEl TNV TIURA TOU TTPOIGVTOG N
Kal GAAO XOPOKTNPIOTIKG TOU.

XpnuaTikd 1Too6 TTou Ba TTPETTEl va KATa-
BAnBei o€ pia xwpa yia va eicaxBei Eva aya-
06 o’ autrv 1 yia va eaxOei éva ayabo atrd
QUTAV.

MéBodog TTwAnong ayoaBwv OT1Tou o1 Av-
BpwTrol KAvouv TTPOCPOPEG Kal Ta ayabd
TTWAOUVTAI O€ QUTOV TTOU Ba TTPOCYEPE! TNV

uwnAGTEPN TIUN.

To €1066nua TToU aTTOPéVEl HETA TNV aQai-
PECN TWV POPWYV KAl TWV ACPAAICTIKWY EI-
OQPOPWV.
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A10KPITIKA TIUNA
Price discrimination

Alavopéag
Distributor

Aiavoun
Distribution

AlaTTpayHaTEUTIKA
duvaun
Bargaining power

AlapRiuion
Advertising

Alag@opoTtroinuévo
MAPKETIVYK
Differentiated
marketing

Alagpopotroinon
TTPOIOVTOG
Product
differentiation

AigBvég eptrépIo
International trade

AigBvoTtroinon
(TraykoopioTroinon)
NG ayopdg

KaBopiopdg S1apopeTIKwV TIUWV Yida To id10
ayaB6 TTou dlaTiBeTal OE DIAPOPETIKEG AYO-
PEG 1 BIAPOPETIKOUG KATAVOAWTEG.

Emmixeipnon 1mou mwAei ayabd, Ta otroia Ta-
payel pia GAAn etTixeipnon.

H diadikacia Tng ammooToAng ayabwyv atrod
TOV TTOpaywyo O€ onueia TTWANONG.

H duvapn 1Tou £xel éva TTPOCWTTO 1 POopEag
o6tav oudnTagl TNV TIPA £VOG TTPOIGVTOG.

H epyacia pe Tnv otmoia avakoivwvetal OT
éva TTpoidv N uttnpeaia cival diabEaiuo yia
KOoTavaAwaon Kal n TTPoaTTrdteia va TTeiIioTouv
Ol KOTAVOAWTEG Va TO ayopdoouyv.

H oTtpartnyiki MAapKeTivyK, OTTOU TO TTPOIGV
TPOTTOTTOIEITAI, WOTE VA PTTOPEI va gival Ka-
TAAANAO yia Ta did@opa TUAPATA TNG ayo-
pPAG.

H e€aocpdhion KATToIWV IBIAITEPWYV XOPAKTN-
PIOTIKWY O€ €va TTPOIOV.

To gutépIo TTou dIECAyETAl PETALU DIaPOpPE-
TIKWV XWPWV.

O 6pog autdg xpnoIPoTIoIEITAl VIO VA TOVI-
OTEi 0TI 0Tn oUYXPOVN ETTOXT] Ol AYOPES OAWV
TWV XWPWV BpioKkovTal o€ GTEVI] OIKOVOWI-
KAl aAAnAe€dpTnon, AGyw Tou TTEPIOPIGHOU
Twv guTTOdiwy, Ta oTroia TTapePBAaAAovTav
TaAaioTEPA OTO OIEOVEG EUTTOPIO OTTO TIG
OIAPOPES XWPEG, UE TN HOPOH TWV dACHWV
OAAG Kal GAAWV TTEPIOPICUWYV OTIG EI0AYW-
YEG aTTO AAAEG XWPEG.
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FQZZAPI

Aigioduon
oTnVv ayopd
Market penetration

Aiktua i kavdAia
Sdlavoung
MdpkeTivyK
Channels of
distribution
marketing channels

Aopn ayopdg
Market structure

Auvaroi | mlavoi
KOTOVOAWTEG
Potential consumer

Eyyuijoeig
Warranty

Eyxwpia ayopd
Home or domestic
market

EOviko €1006npa
National income

EBviké mrpoidv
National product

Eritredo

ggutrnpéTnOoNg
Service level

H kaTtdkTnon mooooToU TNG OUVOAIKAG ayo-
PAg.

Méoa d1d péoou Twy oTToiwy Ta ayabd dIEp-
XOVTaI OTTO TOV TTOPAyWwYO OTOV KATAVAAWTH
OTTWG Ol XOVOPEUTTOPOI Kal Ol AIAVOTTWANTEG.

O 1p06T1T0G OpYAvWOoNG Jiag ayopdg.

AvBpwTrol TTou gival duvaTtdv va gival Kata-
VOAWTEG €VOG TTPOIOVTOG.

To BeopIkd TTACiaIo TTou dlac@aAilel TIG ETTI-
XEIPNUATIKEG OPOCTNPIOTNTEG r)/KAI TOV KATA-
VOAWTH.

H ayopd Tng xWpag oTnv oTroia gival eykaTe-
oTnuévN N ETTIXEIPNON TTOU TTWAEI £va TTpo-
T0v.

To ouvoAo Twv apoifwy (uioBoi, evoikia, To-
Kol, KEPON) TwV OUVTEAECTWYV TTapAywYyNg,
TTOU XPNOIYOTTOINBNKAY yia TNV TTapaywyn
TOU €BVIKOU TTPOIGVTOG.

To TTpoidV TTou TTaPAyETal OTTO CUVTEAEOTEG
TTAPAYWYNAS TTOU OVAKOUV OE JOVIKOUG Ka-
TOIKOUG TNG XWPAG, AVEEAPTNTA ATTO TN XWPEO
oTnv oTroia BPIoKOVTal Ol CUVTEAEDTEG.

To dikTUO €CUTTNPETNONG MIOG ETTIXEIPNONG
Kal n TToI0TNTa TWwV UTTNPECIWV TTOU QUTO
TIPOCPEPEI, KATA TN SIAPKEID TNG TTWANONG
€VOG TTPOIOVTOG OAAG Kal HETA aTrd auTh.
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Eicaywyn
Import

EicodnuaTtiki
eAaoTIKOTNTA
Income elasticity

Eiopoég
Inputs

‘Exk@eon ayopdg
Market survey

EKTTTWTIKO
OoUTTEP-UAPKET
Discount
supermarket

EKTOTIKO HAPKETIVYK
Extensive marketing :

EAaoTiki {ATRON
Elastic demand

EAaoTIKA TTpOC@OPA

Elastic supply

EAaoTikéTNTO
¢ntnong

Elasticity of demand

EAaoTikOTNTO
TTPOCPOPAGg
Elasticity of supply

AyaBd TTou peTapEéPoVTal O€ Hia XWwpa atrod
dia GAAN xwpa yia TTwAnon.

H 1rocooTiaia petafoAl TG {ATnong evog
ayaBoU o€ oxéon We TNV TTOCOCTIAIO PETA-
BoAr Tou €1008ApaTOG.

Ta UAIKG ayaBd Kal UTTNPETIEG TTOU XPNOIKOo-
TTOIOUVTAI OTNV TTOPAywyIKn dladikaaia.

Mia €kBean yia TIG ouVOrKeg TNG ayopdg.

20oUTTEP-UAPKET TTOU €€EIBIKEVETAI OE PTNVA
ayaBd Ta otroio TTwAOUVTAl PE UWNAR €K-
TTTWan.

To MdapkeTivyk TTOU XpnoldoTTolei eupu Oi-
KTUO dlavopEéwyV Kal pia TToIKIAia Trpow8nTI-
KWV dpacTnpIoTATWY, Yia va Kepdioel 0G0 TO
duvaTov PeyaAUTEPO TUNPA TNG AyopPdG.

H {Atnon oTtnv otroia €xoupe pEYAAUTEPN
TToo00TIqIO HETABOAN 0T {NTOUUEVN TTOCO-
TNTQ TOU ayaBou, o€ ox€on Pe TNV TTOCOOTI-
aia petaBoAn Tng TIPAG Tou ayabou.

H mTpooc@opd oTnv otroia €XOUHE UEYOAUTE-
pn TTOCOOTIAIO HETAPBOAN OTNV TTPOCPEPOUE-
vn TToodTNTa Tou ayaBou, o€ axéon WE TNV
TTO00O0TIqIO JETABOAA TNG TIWAG TOu ayabou.

H trooooTiaia petaBoAr TG ¢ATnong evog
ayaBou TTpog TNV TTocooTiaia YETABOAA TNG
TIUAG TOU.

H troocooTiaia petaBoArl TG TTPOC@OPAEg
€vOG ayaBouU TTpog TNV TToooCTIaia PETapo-
A TNG TIPAG TOU.
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"EAeyxog mTo10TnTOg
Quality control

‘Eppecol @opol
Indirect tax

EpTtropiké 100g0yio
Balance of trade

EpTtropiké ovoua
Trade mark

Eptrépio
Commerce

‘Eptropog
Merchant

Ev3idueca wpoiovTa

Intermediate
products

Evdidueocog
Middleman

EmravamrwAnon
Resale

Emegepyaoia
Processing

EmegepyaoTtig
Processor

ESaywyn
Export

O €Aeyxog TAPNONG TWV UIOBETNUEVWY TTPO-
dlaypa®wyV TTapaAywyng oTnv TTPpoceopd
€vog ayabou ) pIdg utnpEeaiag.

®o6por Tou empPBaAovtal otn daTravn yia
TNV ayopd Twyv TTPoIidVTWV.

To aAyeBpikd dBpoioua (BETIKO 1 apvnTIKO)
TWV EI0AYWYWV KAl TWV EEAYWYWYV EPTTO-
PEUPATWY PIAg XWPAG.

IS1aiTEPO Gvopa TToU €xeEl OXEDIOOTE KAl Ka-
TaxwpnBei atrd yia emixeipnon kai eV PTTO-
pei va xpnoipotroinBei atmd GAAn €mixeipn-
an.

H epyaocia Tng ayopdg Kal TTWANoNG.

AuTOG TTOU ayopddel yia va JETATTWANOEL.

Ta ayaBd 1Tou ayopddlovtal yia TTEPAITEPW
emeCepyacoia kal Oxl yia TEAIKA XpAon.

AuTOG TToU TTapEUPAAAETal PETAEU ayopa-
OTA Kal TTwANTH.

H mwAnon evég ayabou 1Tou €x€l ayopa-
00k,

H dnuioupyia xpnoiudtntag gopeng o€ £va
ayaBo.

H emxeipnon 1mmou dnuioupyei xpnolgoTnTa
Hop®nG o€ £va ayabo.

Ayabd 1Tou oTéAvovTal yia KaTavaAwaon o€
GAAN xwpa.
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ESwrepikég
OIKOVOMIEG
External economies

Emikoivwvia
Communication

‘Epeuva ayopdg
Market research

‘Epeuva pAPKETIVYK
Marketing research

‘Ecoda TwARoewv
Turnover

Etepoyevi mrpoiovTa

Heterogeneous
products

ETikéTa
Label

ETikeToTroinon
Labelling

Eukaipieg Tng avopdgé
Market opportunities :

O1 oIkovOouiEG 01 OTToiEG TTPOKUTITOUV, OTAV N
ETTEKTOON TNG TTAPAYWYNAS MIAg Biopnxaviog
1 OuAdAG ETTIXEIPOEWV EXEl WG OTTOTEAE-
oJa Tn heiwaon Tou KOOTOUG TTaPAYWYNAS o€
KaBeui& etmixeipnon.

H dioBiBaon TTAnpogopiwv.

H e€¢étaon Twv mOavwy TTWAACEWY €vOg
TTPOIGVTOC TTPIV Va TOTTOBETNBEI OTNV ayopd
1l o1 Adyol yIa TN CUPTTEPIPOPA TOU PETA TNV
€i0000 Tou OTNV ayopPd.

OAeg o1 €peuveg TTOU yivovTal PJE OKOTTO TO
EMTUXEG MAPKETIVYK OTO OTTOi0 TTEPIAAUPA-
VETAI N £€pEUVa ayopdc, A EPEUVA TWV HECWV
ETTIKOIVWVIAG Kal TNG £€PEUVAG TOU TTPOIOGVTOG

‘Ecoda Ta OTToi0 TTPOKUTITOUV OTTO TTWANR-
OEIG PIOG ETTIXEIPNONG.

Avéuoia Trpoiovta.

ZUVOUAOUOG AEEEwyv, PACEWY K.ATT., OUVN-
Bwg o€ TEPAXIO XapTIOU ) KAPTAG TTOU ETTIKOA-
AdTal 0Tn ouokeuaaia, yia va deigel Tnv TIPNA
Tou 1} dia d1elBuvan 1) 0dnyieg Xpriong KTA.

H TommoB£Tnon €TIKETAG OTn OUOKEuagdia
€VOG ayabou.

O1 duvaTdTNTEG AVEUPEDNG VEWY TTWANCEWV
o€ dia ayopa.
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EupwTtraikni
évwon (e.€.)
European

union (e.u.)

EupwTraikni

VOUIOUATIKI HOovAda

European currency
unit (ECU)/(EURO)

Zitnon Demand

Hyétng ayopdg
Market leader

Oeopoi Tou
MapkeTivyk
Marketing

institutions

Hyérteg yvpng
Opinion leaders

looluyio
Balance sheet

KaBapo képdog
Net profit

Katd kepaAiv
€0vIKO £1000Nua
Per capita income

KatavaAwTng
Consumer

KatavaAwTiopog
Consumerism

Tnv E.E. amoteAolv 15 kpdTtn Tng Eupwing
Kal oUyKeKpInéva : BéAyio, Aavia, Mepuavia,
EANGOa, lotravia, MaAAdia, IpAavdia, ITaAia,
NoueuBoupyo, OAavdia, AuoTpia, MNopTo-
yaAia, ®ivhavdia, Zoundia kai MeydAn Bpe-
Tavia.

To eviaio vouioua Tng E.E. 10 otr0i0 a116 TNV
1/1/1999 ovopdotnke EURO ( EYPQ) kai
Ba xpnoiyoTroigital g OAEG TIG GUVAAAOYEG
atré 1/1/2000.

H {ntolpevn mmoodtnTa €vOG ayabou oe Oi-
AQPOPEG TIMEG.

H etmixeipnon ye 10 yeyaAuTepo pepidlo ayo-
pAG.

Opyaviouoi TTou 1IdpuovTal yia va eEUTTNPE-
TAOOUV Wia A KAl TTEPICOOTEPEG ATTO TIG A€l-
Toupyieg Tou MAPKETIVYK.

AuToi TTou dIaUOPPWVOUV TNV KOIVA yVWHN.

Ta TTEPIOUCIOKA OTOIXEIO KOI O UTTOXPEWOEIG

MIag €TTIXEIPNONG O€ Pia GUYKEKPIYEVN XPO-
VIKR OTIYUR (TT.X. TO TEAOG TOU £€TOUG).

To 11006 KATA TO OTTOI0 Ol EIC0TTPAEEIS aTTO
TIG TIWANOEIG €ival HEYAAUTEPEG ATTO OAEG TIG
daTTAVEG PIag ETTIXEIPNONG.

To €Bvikd €100dNUa PIOG XWPAS dIAIPEUEVO
ME Tov TTANBUC G TNG XWPAG.

MpéowTtro A emixeipnon mmou ayopddel Kal
XpnoiuyoTtrolei ayabd Kal UTTNPECiEG.

ApaoTnpIdTNTEG TTOU aPOoPOUV TNV TTPOCTO-
oia Kal Ta evOIaPEPOVTA TWV KATAVAAWTWV.
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Képdog
Profit

Kivduvog
Risk

Koivi) aypoTiki
TTOAITIKN)

Common
agricultural policy

Koivl opydvwon
ayopdg (koa)

Koivé daopuoAdyio

Koivwvikég avayKkeg
Social needs

KéoTtog
Cost

KéoTtog {wng
Cost of living

KooTtoAdynon
Costing

KéoTog Tou
MadpkeTivyk
Marketing cost

To emiTAéov XpNMOTIKO TTOGO TO OTTOIO E€I-
OTTIPATTEl dia emixeipnon amd Tnv TTwAnon
evog ayaBou ) utrnpeoiag, oe axéon YE TO
Xpnuatiké Tood TTou daTtrdvnaoE yia va Tra-
payel To ayaboé i Tnv uTInpPEaia.

H mBavétnta va mdbel {nuia KATroI0G.

MoAITIKR) OTAPIENG KOl TTPOOTACIAG TOU AypPO-
TIKOU Topéa Tng E.E.

OepeANideIg dIATAEEIC TTOU I0XUOUV OE OAO-
kAnpn Tnv E.E. kai apopouv Tnv opydvwon
AYOpPWV TWV YEWPYIKWY TTPOIOVTWY. 'EXEl
d1d@opeg HOPPES avaAoya HE TO TTPOIOVTA.

OAokAnpwpévo daouoAdyio Tng E.E. TTOU
TepINaUPBAvel éva oUvolo dIaTagewy TTou
eQappodovTal yia éva Trpoidv, otav auTo €l-
oAyeTal 0TO TEAWVEIAKO £€da®og TnG E.E.

AVAYKEG TTOU €XEI Mia KOIVWVIa avBpwTTwy,
01 OTTOiEG KAAUTTITOVTAI GUVHBWG aTTd TO KPA-
TOG (ekTTaidEUON, UYEia, KTA.)

To TT00d XPrUATOG TTOU TTPETTEI VA TTANPW-
B¢ei yia va Tapaxbei Eva Tpoidv.

To moo6 TTOU aTraiteital yia va {Aoel Ka-
TT0I0G.

O uttoAoyIopdG Tou KOOTOUG TTapaywyng
€VOG TTPOIOVTOG.

To K6GTOG OAWV TWV AEIToupylwy Tou Mdpke-
TIVYK.
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KéoTtog petagopdg
£vog ayabou
Freight

KuBepvnTikog
TTapeuPaATIONOG
Governmental
intervention

KukAog {wng
mPOoIdVTOg
Product life cycle

A&giToupyieg Tou
MdpkeTIvyK
Marketing function

Alavik) TTwAnon
Retailing

AlavoTTwANnTAG
Retailer

MdpkeTtep
Marketer

Mavartdep
TOoU MApPKETIVYK
Marketing manager

Meiypa papkeTIivyk
Marketing mix

Meiypa mTpoidéviwv
Product mix

MeAAovTiKa
ouupoAaia
Futures

To KOOTOG TTOU ATTAITEITAI VIO VO HETOPEPOEI
éva ayaBo atrd évav 1610 o€ évav GAAo.

H kpartikr) Tapéupaaon o€ Topeic dpdong TNG
OIKOVOUIOG Kal YEVIKA TNG KOIVWVIaG.

H tmopeia NG {wng evog TTPOIdVTOG G€ OPOUG
TTWAACEWV KAl KEPOWV aTrd TNV TTPWTN E€I-
oaywyr Tou WEXPI TNV a1TOoUPaCT] Tou aTTd
TNV ayopd.

O1 dpacTtnpidTnTEG TOU MAPKETIVYK (ayopd,
TTWANGCN, aTmoBrKeuan KTA.).

H 1TwAnon ayabwv o€ PIKpES TTOOOTNTEG (O€
TEANIKOUG KATAVOAWTEG).

AuTOG TTou TTwAET ayaBd o€ PIKPEG TTOOOTN-
TG (O€ TEANIKOUG KATOVAAWTEG).

To TTPOCWTTO 1 ETTIXEIPNON TTOU DIEKTTEPAIW-
VEI TIG DPaOTNEIOTNTEG TOU MAPKETIVYK.

To TpbowTTo TTOU €XEI TNV €UBUVN TOU THN-
poaTog MAPKETIVYK.

O ouvduaopuog OAwV TwV OTOIXEIWV TTOU
atroteAoUV To MAPKETIVYK, OTTWG TO TTPOIOV,
n TiunA, n dlavoun Kai n TTpowonan.

To oUvoAo Twv TTPOIGVTWYV TToU TTapdyovTal
Kai dlaTiBeTal atrod Tnv idla eTmIXEipnon.

2upBSAaia ayopdg aTo pEAAoV evog ayaBou
I UTTNPETIaG.
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Mepidio ayopdg
Market share

Meoitng
Broker

MeTagopd
Transportation

MeTatrwAnTAg
Dealer

MovotrwAIakog
AVTAYWVIONOG
Monopolistic
competition

MovotrwAio
Monopoly

Movoywvio
Monopsony

Noikokupi6
Household

Nouog mpoo@opdg
kai {ATnong

Law of supply

and demand

Noéuog Tou Engel

NTaumvyk
Dumping

To TT0000TO TNG OUVOAIKAG ayopdg TTOU Ka-
AUTTTOUV OI TTWANOEIG PIAG ETTIXEIPNONG.

To TPOCWTIO TTOU QEPVEI OE ETTAPR TOV
QyopaaoTH Kal TTWANTH XWPIG VO CUPMETEXEI
oTnv ayopatmwAnaia.

H petakivnon ayabwv atmd €vav TOTTO O€
évav aAho.

MpdowTro To oTToi0 ayopPdAdel Kal TTOUAJEL.

H popor ayopdg oTnv oOTToia UTTAPXOUV
TTOAAEG ETTIXEIPNOEIC, Ol OTTOIEG TTPOCPEPOUV
TTapouoIa aAAd diapopoTToINUEVA TTPOIOVTA.

H poper ayopdg otnv otmoia oAOKAnpn n
TTPOCYOPE £VOG TTPOIOVTOG TTPOEPXETAI ATTO
pia pévo emmixeipnon.

H poper ayopdg otnv otroia Tn {ATNON OU-
YKEVTPWVEI JOVO £VOG AyOpaOTHG.

To gUvolo Twv avBpwTTwV TToU dlauévouy
o€ pia KaTtolkia.

I"eviKOG Kavovag TTou AE€l OTI n TTOOOTNTA TOU
TTPOIGVTOG TTOU €ival OI0BETIO OXETICETAI PE
TIG AVAYKEG TWV TTIBAVWYV KOTOVOAWTWV.

000 auédveTtal TO €1I000NUA PIOG OIKOYEVEI-
ag, T600 pelwveTal N datdavn (wg TTocooTo
TOU €1000MUATOG) YIa TPOPIUA Kal TTOTd.

H eCaywyn evog TTpoidvTog o€ TIUAR MIKPO-
TEPN ATTO AUTAV OTNV OTToI TTWAEITAI TNV
EYyXWpIa ayopda.
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0O31kN peTa@opd
Road transportation

Oikovopigg KAipakag

N peyéBoug
Economies of
size (scale)

OiKovouIKa
atroteAéopaTa

MIaG gmIXEipnong

OAAav3Ikn
onuotrpacia
Dutch auction

OAlyotmrwAio
Oligopoly

OAlyoywvio
Olygopsony

OAokAnpwpévo
HAPKETIVYK

Integrated marketing

‘Ovopa ofpaTog
Brand name

OpoloyevA TpoiovTa

Homogeneous
product

Mayio ke@aAaio
Fixed capital

H petagopd pe To autokivnTo.

H peiwon Tou KOOTOUG TTapaywyrg €vog
TTPOIOVTOG OTAV QUEAVETAI N TTAPAYOUEVN
TTOCOTNTA TOU.

Mia ogipd deIKTWV TToU TTEPIYPAPOUYV TNV
OIKOVOMIKN} KOTAoTaon MIOaG €TTIXEIPNONG,
OTTWG yIa TTapdadelyua 1o KEPSN TNG, O KU-
KAOG epyaciwy TnG (1Cipog) K.A.

AnpoTtrpagia, OTToU N TTPOCPOPA TTPOIOVTWYV
gekiva o€ uwnAn Tiun kol Babpiaia pelwveTal
MEXPI TOU TTOOOU, TTOU EVOIOPEPOUEVOG TTPO-
oQEpEl TipNWa.

H popen ayopdg oTnv otroia UTTapxel Mi-
KPOG apIBuOS TTWANTWY PE KUPIO XAPaAKTN-
PIOTIKO TNV aAANAEEGPTNOT TOUG.

H poper ayopdg oTnv otmoia UTTapxeEl Mi-
KpOG aplBuOG ayopaoTwy e KUPIO Xapa-
KTNPIOTIKO TNV aAANAeEAPTNOT TOUG.

O ouvTtoviopdg 0Awv Twv dpacTNPIOTATWV
ToU MApPKETIVYK TNG €TTIXEIPNONG, YIa va on-
MioupynBouv oTpatnyikEG MAPKETIVYK.

To PEPOG TOU OPOTOG TO OTTOIO PTTOPEI Kal
TTpogépeTal 1 diapadeTal.

ATTOAUTWG Suola TTPoidvTa.

Ke@daAaio 1o oT1roio atroTeAEiTal aTrod TTEPIOU-
Ol0KA OTOIXEIQ, TO OTToia £X0UV WEEAIUN (W
MEYOAUTEPN TOU EVOG £TOUG.
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MaénTikég SaTTdveg

Mapaywyoég
Producer

MeAdaTng
Customer

MepiBaAAov Tou
MapkeTivyk
Marketing
environment

Mep1Bwpio (képdog)
ToU MApKeTIVYK
Marketing margin

MoTotroInTIKOG €100-
Ywyng A egaywyng

MANBwpIcOg
Inflation

MAnpog@oépnon Tng
ayopdg
Market information

MoiotnTa
Quality

Moi6TnTeg
Grades

MoloTiknA Taivéunon

Assorting

XpNHaTIKEG BATTAVEG TUV QTTOOPRECEIS OUV
avaAwBEvTa KUKAOPOpPIOKA UAIKG idlag Tra-
paywyng (o1ropol KTA.).

To TTpdOwWTIO 1 €TTIXEIPNON TTOU TTAPAYOUV
ayada.

MpdowTro 1 emixeipnaon Tmou ayopddlel aya-
0d.

Ta oToixEia Tou TTEPIBAAAOVTOG TTOU £TTNPEA-
Couv 10 MApPKETIVYK.

To KEPDOG TTOU TTPOKUTITEI ATTO TIG dPACTNPI-
oTNTEG TOU MAPKETIVYK.

E181kd KOIVOTIKG €VTUTTO HE TO OTTOIO TTAPEXE-
TaI TO JIKAIWMPA EI0AYWYAS A €Eaywyng atrd
KQlI TTPOG TPITEG XWPEG.

H kartdoTaon kard tnv otroia aufdveral To
YEVIKO €TiTTedo TWV TIHWV Kal n aia Tou
XPNMATOG MEIWVETAL.

H 1Tapoxr mTAnpo@opiwy TTou agopoulv Thv
ayopd.
To oUVOAO TWV XOPAKTNPIOTIKWY £VOG TTPOI-

OvTog, dnNAadN o1 TTPOdIaYPAPES TOU.

AloBaBuIon Twv TIOIOTIKWY  XAPAKTNPIOTI-
KWV VOGS TTPOIOVTOG.

O diaxwploudg evog TTPOIOVTOG TUUPWVQ
ME TA TTOIOTIKA XOPOKTNPIOTIKA.
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MoooéoTwon
Quota

MoodétnTa
Quantity

MpakTopeio
Agency

Mpoypappa
MAPKETIVYK
Marketing plan

Mpoidv
Product

Mpoiévta IBIWTIKAG
ETIKETAG
Own label products

Mpoidév Xxwpig gutro-
PIKG Ovoua
Generic products

MpoiovTiKA
Slapniuion
Generic
advertisement

MpounRdeia
Commission

Mpoodokwuevo
€£1065nua

MpooTaTEUTIONOG
Protectionism

Opiopévn TooOTNTG EVOG ayaBou TTou PTTo-
pei va TrapayBei ) va eloayoei.

O apiBuég povadwy evog ayabod.

pageio avTITTPOOWTTEUONG HIOG ETTIXEIPN-
ong o€ Jia Teploxn.

Mpdypauua €TACIO, cuvABwWG, yia TIG dpa-
oTNPEIOTNTEG TOU MAPKETIVYK UE €€eIdikeuan
o€ daTTAVEG Kal TA avauevopeva £€00d0a Kal
KEPON.

AUTO TTOU KOTAOKEUAZETAl } TTAPAYETAL.

MpoidvTa TTou £xouv TTapayBei yia Aoyapia-
OUO Hiog EUTTOPIKAG ETTIXEIPNONG YE TO GVO-
Ma& TNG eTTévw O€ auTo.

Mpoidv TTou diaTiBeTal XWpPIig EUTTOPIKG OVO-
Ja.

H dia@Auion evog TTPOIOVTOG YEVIKWG Kal Ol
TTPOIOVTOG CUYKEKPIPEVNG ETTIXEIPNONG (TT.X.
d1a@AIoN TOU YAAAKTOG).

To TT00d TO OTTOI0 TTANPWVETAI O€ £vav TTW-
ANt évav TTpAKTOopa ouvABWS WG TTO0O-
010 TNG agiag TwV TTWANCEWV.

Eio6dnua 1Tou d¢v cival dueoa diabiaiyo,
OAG avouEéveTal o€ OXETIKA OUVTOUO XPOVI-
k6 d1a0TNHA.

H mrpooTacia Twv eyXwpiwv TTapaywywy
MI0G XWPaG aTTd Toug GAAODATIOUS avTayw-
VIOTEG PE TNV €TTIBOAR dACUWY KAl AAAWV
TTEPIOPICHUWYV EICAYWYNG.
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Mpoogopd
Supply
Mpotutro
Standards

Mpotutromoinon
Standardization

MpogiA TG ayopdg
Market profile

MpouTtroAoyiopdg
ToU MApKeTIVYK
Marketing budget

MpowOnon
Promotion

Mpwrteg UAeg
Raw material

NMwAnoeig
Sales

MwAnon
Selling

MwAnTAG
Seller / Salesman

NMwAw
Sell

ZAMa
Brand

H mpoogpepduevn TTooo0TNTA VOGS ayaBou o€
d1dopeg TIYEG.

O1 Tpodiaypa@ég TTapaywyng evog TTPoio-
VTOG.

H e€ac@dAhion 611 €va TTpoidv IKAVoTToIE KA-
TToI0 TTPOTUTTA (TTPOBIAYPAPES ) ) TTapAyE-
Tal JE TOV iBI0 TPOTTO.

Ta Baoikd XapaKTNPIOTIKA MIOG ayOPdG.

Ta xpripaTa 1mou gival diabéaipa yia TNV Ka-
Auyn Twv datravwy Twv dpacTnPIOTATWY
ToU MApPKETIVYK.

OAa 1a péoa un TPoowTTIKAG dlEyepang TNG
¢ATNONG yIa éva ayaBo A uTINPETia ) eTTIXEI-
pnon 1ou TrepIAauBavel dia@ruion, £kBeon,
TpowBnan Baciopévn OTIG TIUEG, dNPOTIO-
TNTA KAl TTPOWONCN TwV TTWAACEWV.

YAIK& TTOU XpnoIYoTToioUvTal OThV TTapa-
ywynR GAAwv ayabwv ) dev €Xouv UTTOOTEI
eTTECEPYQOIa.

O1 eiomrpdelg amd Tnv TTWANCN €vOg aya-
Bou.

H petaBifaon Tng kupidTnTag EVOG ayabou A
UTTNPECIOG PE TNV KOTAROAN XPrMATOG.

AuTog TTou peTaBIBAdel TNV KUpIOTNTA £VOG
ayaBou pe TNV KataBoAr xpruoTog.

MeTtaBiBdlw Tnv KupIdTNTa £vOG ayaBou pe
TNV KATABOAN XPAMATOG.

Eival autd tmou kdavel €va TTpoiov va ava-
yvwpiceTtal atrd Ta oPogIdr) TTPoidvTa AAAWY
ETTIXEIPAOEWV.
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Inuartotroinon
Branding

2oUTTEP-UAPKET
Supermarket

2100Ep6 KOOTOG
Fixed cost

ITPATNYIKNA
ToU MApKeETIVYK
Marketing strategy

ZUYKEVTPWON
Assembly

ZUYKPITIKA
TTAEOVEKTAHOTO
Comparative
advantage

ZUYKPITIKA
SiagnAuion
Comparative
advertising

ZUppoAo Tou
ONHATOG
Brand symbol

ZupTtrEpIQoOpd
TOU KATOVOAWTA
Consumer behavior

H amédoon onfuaTog o€ éva TTPoiov.

Meyaho katdoTnua TTPOCQPOPAG TTOIKIAWV
KOTOVOAWTIKWY TTPOIOVTWY  (CUVABWG MI-
KpOoTEPO TWV 2.500 T.u KOl JEYAAUTEPO TWV
400 1.Y)

To KOOTOG TO OTTOIO TTAPAUEVEI OTABEPOS Kal
0¢€ pETABAAAETaI e TNV aufopeiwaon TG TTa-
PaYWYNG.

O pakpoxpoviog oxedlaaguodg Twy dpaaTnpl-
OTATWYV TOU MAPKETIVYK.

H ouykévipwon Twyv TTPOIGVTWY atrd TOUg
TOTTOUG TNG TTAPAYWYNS TOUG.

Ta TTAEOVEKTHHATA TO OTTOIO €XEI Wia ETTIXEI-
pNon A xwpa oTnVv TTapaywyn evog Trpoid-
VTOG.

H diapriuion, n oTroia ouykpivel Ta TTAEOVE-
KTAMOTA TOU TTPOIOVTOG WIOG ETTIXEIPNONG O€
OX€0N ME aVTAYWVIOTIKO OUOEIOEG TTPOIOV
Mi1ag GAANG emmixeipnong.

To pEPOG TOU ONPATOG TO OTTOI0 OgV MTTO-
pouUpe va JIaBACOUNE A VO TTPOPEPOULE.

O 1pOTTOG PE TOV OTTOI0 EKPPACEl TIG ayopa-
OTIKEG TOU OUVNBEIEG O KATAVAAWTAG.
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ZUMTTANPWHATIKO
aya0o
Complementary
good (product)

Zupwvia
Agreement

ZuvdAAayua
Foreign exchange

ZUVETAIPIOUOG

Cooperative

2ZUVOAIKO £06VIKO
€1065nua

Total national income':

ZuoKeuaoia
Packaging

20O TNMO HAPKETIVYK

Marketing system

Tdoeig TNG ayopdg
Market trends

Tautotroinon
TTPOIOVTOG
Product
identification

TéAe1og (TTARPNG)
AVTOYWVIOHOG
Perfect (pure)
Competition

TeAIKd TTPOIOGVTA
Final products

AyaB06 Tou otroiou n {ATnon €¢apTdral Ao
TN ¢NTNon evog dAAou ayaBou ({axapn Kai
KAQPEQG).

H oUpBacn petagl dUo uepWwv n oTroia £¢n-
yei g Ta duo pépn Ba dpdaoouv.

To voplopa piag GAANG Xwpag.

EBelovTIKA évwan TTPOCWTIWY HE OKOTTO
TN BeATiwWoN TNG IBIWTIKAG TOUG OIKOVOWIAG,
OAAG JE KOIVWVIKA XOPOKTNPIOTIKA.

H agia Tng ouvoAIKNG poAGg Twv ayabwyv Kal
UTTNPECIWY TTOU TTAPAYOVTal O€ Wi OIKOVO-
Mia yia pia opiopévn Xpovikr Tepiodo (ou-
vNBwg £10G).

H totmo8£tnon evog TTpoidvTog o€ £va Trepi-
BAnua.

Ta oToixeia Tou aTToTEAOUV TO MAPKETIVYK.

BaBuiaieg peTaBoAég TTou Aapudavouv Xwpa
o€ pia ayopd.

H amédoon TautdTnTag O€ £va TTPOIoV.

H poper ayopdg evég Trpoidviog, oTnv
oTToia UTTAPXEI MEYANOG APIBUOG TTWANTWY
TTOU TTAPAYOUV Kal TTPOCQPEPOUV aTTOAUTO
opoloyevh TTpoidvTa o€ TTOAOUG aYOPAOTEG.

Ta Tpoidvra T1ou ayopddlovtal yia TeEAIKA
xpnon (katavaAwaon) kai Ox1 yia TTEPAITEPW
METAOXNUATIOUO.



412

FQZZAPI

TipdapiOpog
Index number/ Price
index

TipA
Price

TiyA ayopdg
Market price

Ty 100ppoTTiag
Equilibrium price

TiyA ouvaAAdypaTog

Exchange rate

TigoAdynon
Pricing

Turipa ayopdg
Market segment

THAMO MAPKETIVYK
Marketing
department

Tunuparotroinon
NG ayopdg

Market segmentation

Tpiteg xwpeg

TpoTtrol TWANONG
ayabwv
Merchandize

ApIBuGG, o otToiog deixvel TNV TTooOOoTIAIA
augnon kdrrolou peyéBoug oe pia TepPiodo
Xpovou.

H agia tng povadag evog ayabou o€ Xpnua-
TIKEG HOVADEG.

H 1yl otnv otroia ptmopei va TTwAnBei £va
TTPOIGV OTNV ayopd.

H iy otnv otroia n TTpoo@opd evog aya-
Bou eivail ion pe Tn ATNOTN TOU.

H 1roootnTta evog vopiopatog (TM.X. TNG
OpaxuNAS) TToU aTTaITEITAI IO TV Ayopd HIOG
povadag evog EEvou vouiopaTog (TT.X. doAa-
piou).

H amédoon TIUAG o€ éva TTPoIov.

Oudda KaTtavaAwTwV Ol OTTOoI0I £XOUV OUOEI-
O€ic ayopaaTIKEC OUVABEIEG.

TuAua Tng emixeipnong mou e&eIdIKEVETAI
oTnN XPNOIYOTIoINON TwV TEXVIKWY Tou Mdp-
KETIVYK OTNV TTWANON €vOG TTPOIOVTOG, TTOU
gival utreUBuvo yia va AauPBAvel TIG TTPWTO-
BouAieg Tou MApKeTIVYK, OTTWG N dlagruIon
Kal Ol dNUOOIEG OXETEIC.

H uttodiaipeon piag ayopdg f KaTavaAwTwyv
0€ OPIOHPEVEG KATNYOPIES, CUPQWYA ME TIG
QYOPOOTIKEG TOUG OUVNABEIEG.

OAeg o1 xwpeg ekTOG aTTO TO KPATN - WEAN
¢ E.E.

MwAnon ayaBwv pe pia TToIKIAIG TPOTTWYV
OTTWG n €kBean, n dlaPAUION, N ATTOOTOAN
ayabwv KTA.
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Tpotrog Jwing
Life style

TutroTtroinon
Grading

YTepuApKET

Hypermarket

YTrnpeoieg
MAPKETIVYK

Marketing services

YTrokardoTaon
Substitution

YTToKOTAOTATO
TPOIOV

Substitute product

DAKTOPIVYK
Factoring

doépog
Duty (tax)

DopTWTIKA
Bill of loading

PpavTodid
Franchise

O 1pb1OG CWNG €VOG TUNUATOS TNG KOIVW-
viag.

Tagivéunon evog TTPoIdVTOG G€ TTOIOTIKEG KO-
TNYOPIEG.

‘Eva TT0AU peydAo ooUTTeEp-UAPKET, oUVRBWG
£EW aTTO TNV TTOAN, UE EUPEIC XWPOUG OTAB-
MEUONG auToKIVATWY (Gvw Twv 2.500 T.4.).

YTnpeoieg Tou MApKeTIVYK TTEpaAv TNG TTW-
AnNong 61TwG n €pguva, n dla@ruIon KTA.

H avTikatdoTaon evog GUVTEAEDTH TTaPAYW-
YNS A TTPOIGVTOG aTTO KATTOIOV AANO OUVTE-
AEOTA 1} TTPOIOV.

To ayaBd6 10 OTT0i0 PTTOPEI VO AVTIKATOOTH-
O€l KATTOI0 GAAO yIa va KOAUWEI GUYKEKPI-
MéEVN avdykn Tou KATOVAAWTA T1.X. OOAdTa
TOMATA - CAAATA JOPOUAL

H ayopd evog xpEoug e EKTTTWON.

XpNUaTIKO TT000 TTOU Ol TTONITEG MIAg XW-
PAg €ival UTTOXPEWMPEVOI VA TTANPWOOUV OTO
KPATOG YIa TNV KAAUWN dnPociwy datravwy,
XWPIG Kayia avTITTapoxn.

‘Eyypa@o oTO OTT0io UTTApxEl AioTa pe Ta
ayaBd TTou £xouv QopTwOEi, TO OTToI0 O pE-
Ta@opEag divel OTO TTPOCWTTIO TTOU OTEAVEI
Ta ayabd, yia va deigel o1 Ta ayabd £xouv
QOPTWOEI.

Adela euTTOPIag YIa TN Xprion evog euTropl-
KoU onuatog (Tr.X. MIKpoyeupata "lpnyo-
pNG") TTOU XopnyeiTal ue TNV TTANPwWUR VoG
TT0000TOU 1 TTOCOU.
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®duoioloyikég
OVAYKEG
Physiological needs

Xovdpéutropog
Jobber

XpApa
Money

XpnuartodoTtnon
Financing

Xpnuarodotw
Finance

®duaolohoyikES R BloAoyIKEG avAyKeg, dNAadn
QUTEG TTOU OXETICOVTaI JE TNV ETTIRIWGN TOU
avBpwTrou.

AUTOG TTOU ayopddel yia JETATTWANCT O€ JE-
YOAEG TTOOOTNTEG.

OmidnTTOTE YiveTal OTTOOEKTO WG MECO AVTAA-
Aayng ayaBwyv atmd Ta AToPa PIag KoIVwvVi-
ag.

H tTpopnBeia xpruaTog.

MpounBetw Xpnua.
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Eikéveg: 1.1,1.2,1.9,1.12,2.1,2.2,2.3,2.4,3.7,5.1,7.2,8.1, 8.3, 8.4,
8.5, 8.6, 8.7, pwroypa@ieg, lwavvng E. Navog.
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Eikéveg: 3.9, 3.16, 5.6 ka1 5.7, amrd 10 dladikTuo.

Eikova: 5.2, amrd 10 mePI0BIKG «Focus»

Eikéva: 5.3, apxeio Mdpiou AscUAAa.

Eikova: 5.4, apxeio Zmrupou Kaxpiudvn.

Eikéva: 8.2, pwroypapia, Avdpéag A. KpnTikog.

Eikoveg: 9.1,9.2,9.4, 9.5, 9.6, 9.7, 9.8, apxeio NikoAdou KovTtopixou.

Y1roAoItro UAIKO £IKOVWV:
lMpoépxeral kupiwg arrd dIapnuUIoTIKO UAIKO O1a@OpwV ETAIPEIWV.
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