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210 BIBAI0 QXUTO £XOUV TTEPIANPOE 01 BACIKEG EMOTNHUOVIKEG EVVOIEG TOU OG-
Onpatog Epappoyég H/Y otov Toupiopd |l. O1 évvoieg GUTEG TIPEMEI VX XITOTEAOUV
TN BAOIKA yVWon OAWV TWV HadNTWV TNG E1I0IKOTNTAG =ZevodoxelaKwV Emixeipnoe-
wv Twv TEE.’Exel KaTaBANOEI MPOOTIAOEIX WOTE V& GUVOUGIETAI N TTANPOTNTK KXI

N CUVEPEIX € TO AVOAUTIKO NMPOypaua ZToudwy.

To BiBAio xwpileTau oe Tpia PEPN. ZTO MPWTO PEPOG TTXPOUGCIALETAI N EVVOIX
Tou MANPoPOopPIaKOU ZUCTANKTOC, WOTE 0 HAONTAG VX YVwpIoe! TIC BAoIKES évvol-
£C, TN oNUOOIX KAl TN d1ad1Kaoion avanTuEng evog MANPoPopIakol SUCTANKTOG.
‘Ooov apop& To deiTEPO PéPog Tou BiBAiou, EMAEXONKE N MEBODOC TNG TAPOU-
oiaonNg Twv BAOIKWY XKPOKTNPIOTIKWV MIKG EEVOOOXEIRKAG EPUPUOYNG MEOW
Karmolou interface kol 0X1 N emMAoyN TG TXPOUGIAGNG KATTOIXG EPAPHOYAG TOU
eumopiou. H mapouaciaon UTAC TG EPAPMOYNG TTPOCTIAOEI VO CUYKEVTPWOE! TX
BXOIK& OTOIXEIX TTOU GMAVTWVTAI OF HIX EEVOBOXEIAKN EPAPHOYN BIXXEipIoNng
front office Ko €I8IK& 0 OEPATX TAPNONG AOYXPIKCUWY TTEAXTWY. XTO d€ TPITO
MEPOG YIVETOI Mict TPOOTIGOEIX GUVOTITIKAG TTXPOUGINONG TWV XKXPAKTNPIOTIKWV

HigG EPAPUOYAC TTOU aPpop& o€ BEPATA ASITOUPYIRG TOUPIOTIKOU TTPOKTOPEIOU.

O padnTAG ME TN BONOEIX TWV EPYNOTNPIAKWY XOKNOEWV O Umopéoel va

eunedwoel Tnv UAN Tou apodvTog BifAiou.
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4 NAHPO®OPIAKA ZYZTHMATA

= E'5koi 0T6X01 TOU KEPOAQiou

v

4

N

Na koaravonosl o HadNTAG TIC p&oeig avanTuEng evag MAnpogopiakol
ZuoTAPATOC.

Na givai og 8€0n 0 padNTAG Vo 0pilel KAl v avaAUEl TO TTPOBANMK TTOU TOV
AT CXOAEI.

Na diaKpivel 0 HxONTAG TO TI TPEMEI VA KAVEI EVa GUOTN .
Na givair og 8€on o padNTAC vax a€I0AOYAOEI Eva GUOTNHA.

Na gival og 8€on 0 padNTAG V& AvTIANPOET TN GTTOUSAKIOTNTA TNG EKMAISEU-
oNG TWV XPNOTWV EVOG VEOU OUCTAHATOG.

Na KaTavoei o padnTig TN AsIToupyic EVOG OUCTAUKTOG.

Na SIaKpivel 0 HaONTAG TV AVAYKN TEKUNPIWONG KXI CUVTAPNONG EPUP-
HOY®V.

Na yvwpicel 0 padnTig TIG OUVIOTWOES £vOC MANPOPOPIGKOU ZUCTAPATOC.

0 padnTAG v givai o B€on va avTIANPO<i TNV £vvoia Tou MAnpoPopIaKou
ZUoTAPATOC WG OAOTNTA.

Na yvwpioel 0 JXONTAG T& BAPKTA TTOU AMKITOUVTAI YIX T OXEDIKON KAl
ulottoinon evocg MAnpogopiakol ZUGTAPATOC.

=l Noo-cpwriiosig

AN N N N N NN

Ti givaa MANPoPopIaKo ZUoTNHAC;

Moleg givai o1 ouvioTwoeg evog MANPOoPoPIGKOU ZUCTANKTOC;

MNari givan amopaitnTa Toe MANPOPOPIGKE ZUCTAUOTA;

Moieg givai o1 p&oeig avanTuEng evog MAnpopopIokol ZUCTANATOC;
Ti mepiAapBéver n k&Oe p&on avanTuiEng evog NZ;

Moleg givai o1 mTap&ueTPOI TTOU eMNPEX{OUY TV K&OE Ppdon;

MNaTi ival oNUAVTIKA N EKNaideuon Twv XpnoTtwy evog MNZ;

MaTi eival onuavTiK& o EAeyxoc Kai n dokipn evog NEZ;

MNarTi eival anapaitnTn N ouvtipnon evog NZ;
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MAHPO®OPIAKA XYZTHMATA »

I3 1.1 Elcaywyn ota MAnpodoprakd
Zuotipoto

I3 = 1.1.1 H évvoia tou MAnpodopLakol ZUCTHUATOG

‘EoTw n EevodoxelnKN emixeipnon «X», n omoic BpiokeTal oTnv ABAVA, &ITo-
TeAEl éva peydAo EEvoBOXEIOKO OUYKPOTNHO TTOU GUVEPYRIETAI HE HEYGAX
nmpakropeia onwg To AADA Travel ko To BHTA Travel, £xel oupypOAaix ouvep-
YOOiOG UE MOTWTIKEG KAPTEC, £XEI CUPPBOAKIO CUVEPYXOINC IE TNV KEPOTTOPIKN
eTaupio AADA yia diopov Twv MANPWHATWY TNG 0T0 EEVOdoXEio, GUVEPYXIETAI
HE EMOTNMOVIKOUC KOl GANOUG (POPEIC VI SI0PYOVIIOEIC CUVEDPIWY - OEMIVAPI-
WV, TAPEXEI DWHATIX YIX ATOMIKEG 1) OMABIKES KPATHOEIG ] OOUITEG, AMTAXOXOAE]
TMOAAEG BEKADEG EPYRTOMEVOUC KO EXEI THAMATA UTTOSOXNAG KOl EEUTTNPETAONG
MEAATWV, TWARGEWV, OIKOVOMIKWY UITNPECIWV, CUVTHPNONG, UTINPECIAC dWHO-
Tiwv, ecTiaTOpiou - bar, MpoowmKoU aop&AeIng Kal MANPOPOpPIKAG.

To péyeBog Kail To eUPOg TWV SPACTNPIOTATWY TNC EMXEIPNONG TTPEMEI UE
K&1mo10 TPOTO va eEAeyXO0UV amd TV NYECix TNG ETAIPIAG e TPOGPAON OF TIAN-
POYPOPIEC, WOTE VA MMAiPVOVTAI KAOE OTIYHN 01 OwOoTEG armoPpioeig. O avrayw-
VIOUOG oTNV ayop& givai TOAU ey&AOG Kol N ATOTEAEGUATIKN S1aXEipion evog
TEPAOTIOU GYKOU TTANPOPOPIWY MITOPET VO WOEI TO CUYKPITIKO TAEOVEKTNMA
oTNV ETAIPIX EVOVTI TWV AVTRYWVICTWOV TNG. H AUon yia éva TéTo10 MPOPBANUa
givain n xpon evog NMANPoPopIcKoU ZUGTAPNTOC.

ANOELINIO]

AVAAT A 2 AEAOIVENAS

(181:40) NOIp VKRG,

Eik6va 1.1: [TANpopopIako ZUoTnUA.

15 <




4 NAHPO®OPIAKA ZYZTHMATA

MAnpogopiakd ZioTnua sival N auPidpoun aAAnAemidpaon METAED TTé-
VTE TTPAYOVTWV TTOU To armroTeAolv, dnAadK Tou UAIKOU, TOU AOYIOHIKOU, TWV
avOPWIWY, TWV SIXSIKKOIWV KAl Twv dedopévwy (Eikova 1.1). O K&Oe mo-
pAyovTag £Xel TN onuooic Tou Kai Aol gival amapaitnTol yiak TRV €0pudun
AerToupyia evég NMAnpopopIaKol ZUCTANKTOC.

Eikéva 1.2: To UAIKO.

YAIKO: ATTOTEAEITOH OO OAC TA NAEKTPOVIKE, MNXAVIKG Kol GAAX UNIKG oTOI-
xeia e€omAiopol mou pmopei va amoTeAolv £va SiKTUO UTTOAOYIOTWV | €va
oloTnua uttoAoyioTh. M.X., 006VEG, HOVABEC EMEEEPYAOING, EKTUTIWTEC, TIPILEG,
KOAWSIX, PIATPO 000VNG K.ATL. ZTNV MEPITTWAON SIKTUWV UTTOAOYIOTWV UTIAPXE!
N SUVATOTNTA EMKOIVWVING HETOED SIKPOPETIKWY UTTOAOYIGTWV, EK TWV OTTOI-
WV 0 £vVag EKTEAET TOV PONO TOU OUVSETIKOU KPIKOU KOl OVOMGIETAI KEVTPIKOG
uToAoyIOTAG (Server).

Eik6va 1.3: To AoyIGUIKO.

NoyIopIKO: ATTOTEAEITOI OO TTPOYPAUPATA TTOU UTTOPET VO XPEIXIETAI VO
eKTEAEOTOUV OE £vav ] TIEPIGEOTEPOUG UTTOAOYIOTEG VIO V& BoNnOnOei N KaTaXw-
pnon, diaxeipion kKai a&lomoinon dcdouévmwy TTou £XOUV OXEON JIE TIC EPYOOIES
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TNng emixeipnong. To Aoylopikd pmopei va dixipedei o AOyIOHIKO GUGTAMG-
TOC KO AOYIGHIKO EpapHoy®V. H TpwTn MEPINMTWon agpop& MPoypauuaTa
mou éxouv BAoCIKA onuaocia yia Tn ASIToupyia Tou uttoAoyioTh (AEIToupyIKo
oUOTNUAX KOl AVTIOTOIXO BoNONTIKG MPOYPAUUATX), VW N deUTEPN MEPITTWON
oPOPG& MPOYPAUMATA TTOU TIPOOPI{OVTAI VIO OCUYKEKPIMEVEG EPAPHOYEG. To
AOYIOUIKO EQPOPUOYWYV MITOPET VX TTEPIEXEI ETOIUEG EQPAPHUOYEG TOU EUTTOPIOU
 MTTopPEi va £XEI AvATITUXOET EIBIKK VI TIG AVAYKEG TNG EMIXEipNONG €iTe amd
K&molax eTapia avamruEng Aoyiouikol (software house) gite and 1I810TN ite
ano éumneipoug unmaAAfloug Tou TuRuaTog NMANPOPOPIKAG TNG EMXEIPNONG.
M.X., AoylopIkO cuoThiuaTog BswpolvTal Ta Windows, To Unix, To Linux K.Am.,
KOOWE KAl T CUVOBEUTIK& TOUug BondONnTIKG poyp&ppaTa. Map&deiypa Aoyi-
OMIKOU EQAPUOYWYV TTOU KUKAOPOPEI oTNV ayop& armd eTaipieg av&nTuéng Ao-
yiopikou givai To Microsoft Office, To Adobe Photoshop, To Lotus SmartSuite,
To Macromedia Flash K.Am.

Karnyopic mpoypauu&TWY EQAPOYWY TTOU XPNOIUOTIOIEITAI EUPEWGC OE MIC
emyxeipnon f évav opyaviopo sivai ol ckO6AouOEeg:

< Eme€epyaoiag Keiuévou. XpnoIMOTIOIoUVTAI VI dNMIOUPYiQ, popgpoTToinon,
omoBAKEUON, EKTUTTWON KEIPJEVWV KOl EIKOVWY, CUUBOAWY, TTIVRKWY, YPO-
PNUETWV K.ATL (BAénE eikOvVa 1.4).

<+ NoyIoTIK& pUAAC. XpNOoIHoTToIoUVTal VI opy&vwon, dIoxeipion, amoBnKeu-
on, EKTUTIWGON JESOUEVWV KEIPEVOU, KPIOUWY, NUEPOUNVIWY, KPIOUNTIKWY
mp&&ewv Kal TUMwY, CUPBOAWV K.AT. ot TTivakeg (BAéme sikova 1.5).

< ZuoThuarta diaxeipiong Baoswv dedouévwy. XpnoIPoToIoUVTaI YIo 0py&vw-
on, diaxeipion, Ta&ivounon, XMoBAKEUCN Kl EKTUTTWON dedopévwy Péoa
oro TNV EVOTTOINoN MVAKWVY JE OMOYEVH OTOIXEI TTOU £XOUV KOIVX XO(POKTH-
PICTIK&, K&l TN BONOEIX EPWTNUATWV, POPUWY, AVAPOPWY, HKKPOEVTOADV
KO AEITOUPYIKWY HOVABWY [IE KWAIKX EVTOAWY. ATTOTEAEI AITOPAITNTO EPYOH-
Aeio o€ kGO MANPoPOPIGKS ZUOTNUA, Ao PTToPEi V& TAP&YEl XPAOIMA
OTATIOTIK& OTOIXEIK yIa TN ASITOUPYIX EVOC opyaviopoU / emXeipnong, T
orroia UTTopei va BonOARocOUV TNV aAvTEPN KAXI GVWTATN NYECIX V& TTXipVEI
K&OE Pop& TIC OWOTEG AMOPAOEIC. Z€ EVX TETOI0 OUOTNUA, N SIKXEIPION TWV
oToIXEiWV YiveTal e B&on TRV OpMAdOIT0INCH TOUG OE EYYPOAPEC, dNAASH
YPOUHEG BESOMEVWV VIO KXOE OTOIXEIO TTOU TTEPIEXETAI OTOV i8I0 TMIVAKA.
M.x., oTNV MePINTWoN SIXXEIPIONG TWV OTOIXEIWV EVOG THIVAKX TTEAXTW®Y, N
K&GOE eyypap ouTOU TOU MIVAKA XITOTEAEITAI GO MIG YPAUUE dEdOME-
VWV JE OTOIXEIX YIot KAOE TTEAGKTN (EMWVUPO, OVOPX, GTOUX, Ap1BUO deATiou
TAUTOTNTOC, NUEPOMNVIG &PIENG, NUEPOMNVIX amoxwpnong K.Am.) (BAEme
€IKOva 1.6).

<+ [MpoypAuuoTa mopoudidocwy. XpnoiuomoloUvTal yia dNUIoUpYid, HopPgpo-
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moinon, amodfKeUon GTOIXEIWV KEIYEVOU, YPOPIKWYV, BivTED, XOU, OE EVO-
TMOINUEVEG EPAPUOYEC TTOU TTPOOPIJOVTAI YIK TTPOUCIKOEIC EVOC BEUATOC
og cupl KoIvd. Zuxva givai ol EQAPUOYES TTOU TTRPOUCIA{OVTaI MET& amd
olvdeon evocg nAeKTpovIKoU uttoloyioTh He évav video projector (BAéme
eIkova 1.7).

<+ Enme&epyaoiog EIKOVOG KOl yPOPIKWY. XPNOILOTOIoUVTAI YIX TN dnuIoup-
via, eme€epynoia, popporoinon, amodAKEUON Kl EKTUTIWON EIKOVWV N
animation (ypa@Ik& KIVoUUEVNG €IKOVAC). Eva TTPOYPAUHG EMEEEPYATING
EIKOVOIG PUTTOPEi Vo EMTPEWEI TNV €i0080 ETOINWY EIKOVWV QMO oxpwTh
(scanner) i amd Yneiaki pwToypa@Ikn unxovh (digital photo machine)
(BAémie eIkOvVa 1.8).

< Opydvwong xpoévou. XpnoihoTolouvTal yia Tov EAEyXo Tou Xpovou, TOoo
OTIG TIEPITITWOEIG dNMIOUPYIAG EpywV (projects), 0G0 Kol OTIG TIEPITITWOEIG
0pPYAVWGCNG TOU TTIPOOWITIKOU XPOVOU eVOG EpYO{OMEVOU.

<+ AnuIoupyiag epapuoywV yio To AIdiKTUO. XpNoIKOTIoIoUVTAI YI T dnI-
oupYia IGTOGEANIBWY KO SIKTUGKWOV XWPWV OTO AIXSiKTUO.

-'_:l‘l.\f\'mwn'l - Microzolt Word
DEEASR|T R | @] w0 = @) 2| inestevronn 10 5| B 7 U |[E = B|i=
|2 I Al = i 1 e el

B T . =

Eikéva 1.4: Mpdypaupa encEepyaoiog Keiuévou.
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£F Microsoft Excel
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Eikova 1.6: Mpoypauuo diaxeipiong BACEWVY SESOUEVWV.
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Kavte xlk yu va ypayete titho

Kévte Kk yu vo ypayete vreoétitho

i © Malloica.jpg @ 66,7% (RGB)

[ees7% J@oac ar sbection or mave sulection outine. Usa SHY, AN, and Ctr for aditional options.
Revopta] | ) A€ B K | Fove] Joor | Bwn. | Eei. [[Fac

Eik6va 1.8: Mpoypauua emeEepyaoiog Kol ypoQIKWY.
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Eik6va 1.9: Mpdypaupo opydvwang xpovou.

z FrontPage Express - [Baowd oediba xwpis titdo] |5 ]
(& boweio_Enciepyoola Mofodd Mevdfioon Egaywyi Moped Epyodeic Nivaxas [opdfupo Eoffca =18]x|
[ixavéva) <] [reiNewfionn =] AA | B 70U |D EEE st & 152 RiE|
DEE &R |- gmae - Tor e

R@F @O

Wl__f_f_'
REvasha| | ) A€ 6 HISK | Jovn | Joox | @wn | Besi | Bk [[Fro_. [BERE GLD 1120

Eikova 1.10: Mpdypouua Snuioupyiog EQpapLoywy yix To AiadikTuo.
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Ze Jia EEVOBOXEITKI EMIXEIPNON MTOPET VX UTTGPXOUV KOl GAA TIPOYP AU O-
T OTTWC EPAPHOYEC TOUPIOTIKOU EVBIXPEPOVTOC TTOU T POoUCI&{ouv TRV TIOAN,
TNV TIEPIOXA 1 TN XWPX OTNV omoia BpiokeTal To Egvodoxeio.

ZApEPA, TOOO TO AOYIOUIKO CUOTAUATOC 6G0 KOI TO AOYIGHIKO EPAPUOYWY
£xouv eEeAIXOei Kol TPooPEPoUV PIAIKO TTEPIBXANOV EPYAOIAG OTOUG XPAOTES
TWV GXETIKWV TTPOYPAUUETWY, 0ol Baoi(ovTal 0 ypaPIKO TTEpIB&ANOV £MI-
kolvwviag (GUI - Graphic User Interface).

Eikéva 1.11: AvBpwrol.

AvBpwrroi: To 6UvoAo TwV XPNOTWV Tou UAIKOU Kol Aoyiopiko( evdc MAnpo-
popIoKoU ZUCTANATOC Eivail TTOAU onUAvTIKA Tap&ueTpoc. E&v unépxel TEAEIO
UAIKO Kol AOYIGHIKO, GAAG SEV UTTRPXOUV EKTTAIBEUPEVOI XPAOTEG, OE Ba uto-
péoel moTé va AsiTroupynoel owoTé Eva MAnpogopiakd Zuotnua. Emiong, sivai
oNUAVTIKO OTIG KATAAANAEC B£aeIc va BpioKovTal oI KATGAANAOI GvOpwTTol JE
TOX AVTIOTOIXX TUTTIK& KO OUCIOOTIKG TTpoodvTa. O1 epyaldpevol o éva MAN-
POYPOPIAKO ZUOTNUA, EKTOC KO TIG OXETIKES YVWOEIG XPRONG THG TEXVOAOYiaG,
O TIPETEI V& £XOUV DUVAUIKA TTPOOWITIKOTNTXK, CUVETEIX, EMAYYEAMATIONO, VX
givai urrelBuva ATOHN, VO EVIUEPWVOVTOI GUVEXWC YIX TIG EEENIEEIC OTOV TONEX
TOUG. O XWPOC TWV EEVOBOXEIAKWY EMXEIPAOEWV XIMAITE] V& EIVXI EUYEVIKOI,
eEWOTPEPEIG, KOIVWVIKOI.

Alxdikaoieg: O1 S10dIkaoieg amoTeAoUV TO 0UVOAO TwV KAVOVWV TTou B1é-
mouv Tn AeiToupyia evog MAnpogopiakol ZuoTApaTog. K&Oe Siadikaoio mpé-
TEl VO TIEPIYPAPETAI HE KEAOE AETITONEPEIX KOI V& AVOAJETOI OTIC EVEPYEIEG
Tou TPETIEI VA YiVOUV VI V& EMITEUXOEi TO avtioTolxo amoTéAeoua. OTayv, m.X.,
TO EYXEIPIDIO XPAONC EVOC TPOYPAUUATOC BIVEI CUYKEKPIMEVEC 0BNYIEC VI VO
MTPOOTIEANOTE YIX VA YiVEI KATOXWENON OTOIXEiIWY, 01 08NYieg AUTEC B TIPETIE!
va TnpnBolv amd Toug XpAoTeg Tou TTpoyp&upaTog. To id1o 10X0El KAl yI TO
&VOIYUX - KAEIOIMO HIG GUOGKEUAG (T1.X., H/Y, eEKTUNMWTAG, 0aPWTAC).
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J7aTi

//I IDID\ Lﬂ\\

Eikéva 1.12: Aeéouswx

Aedopéva: ‘Eva MANpo@opIaKo ZUoTnUa JE TO KAAUTEPO UAMIKO Kol AoyIGHI-
KO, TOUG KOXAUTEPOUG XPNOTEG KAI TIG MAEOV TUTTOTIOINMEVEG SIXSIKATIEG dEV
pTTopEi va givail TANPEG, EGV eV £XEI BEBOUEVA I AV TK BEBOPEVA TTOU EXEI BEV
gival evnuepwpéva owoT&. M.x., MIX EPOPUOYA BIXXEIPIONC KPATAGEWY - Kpi-
Eewv MEAATWY 0E £va EEVOBOXEI0 eV £XEI KAMI XPNOIMOTNTA (KT EMEKTHON
oUTte To avTioToixo MAnPoPopIcKd ZUOTNUX), E&v BEV XPNOIMOTTOIEITAI KO OAX
SIEKTTEPAIWVOVTAI XEIPOYPAPA | EXV T OTOIXEIKN BEV KATAXWPOUVTHI OTTWC
MPEMEl KAl UMTAPXOUV KEV& (TT.X., A&BOC KPOTAOEIG, EAAEIWPN OTOIXEIWV OTTWG
AAT A €BVIKOTNTA, KATOXWPENON GKUPWOEWV K.ATTL.).

Aebopéva

MAnpo@opieg
_> >

A A

Eikéva 1.13: Ens&epyaoia.

ZnuavTikog mapdyovrac eEEMENG evog MANPoPopIokoU ZUCTANATOC Eival
0 OWOTOG METOOXNUATIOHOC TwV SESOPEVWY GE TTANPOYPOPIES. ATIO TN OTIYUNA
NG KATAXWPNONG AIOUNTWY GTOIXEIWV OTO GUOTNUA PEXPI TN OTIYHI TTOU AUT&
Oa M&POoUV TN HOPPI CUYKEKPINEVNG TTANPOPAPNONG HEGOAAPBET N SIAdIKXCIX
NG enegepyaoiag. H emeEepyaoia sival n SIaSIKKOIX EEXYWYAC CUYKEKPIUE-
VNG Kal dounuévng mAnpopopnong Ye Baon dedopéva mou e10AxXONoov oTo
urtohoyioTiké oloTnua TNG emxeipnonc. M.x., armé Tn oTIYUA MoU KATaXweoU-
VTl 0TO GUOTNUO OWOT& T OTOIXEIC TTOU X(POPOUV KPATAGEIC - APIEEIC VI
K&GOE PEPOVWUEVN TIEPITITWON, OTN CUVEXEIX UTTOPET V& BYEI CUYKEVTPWTIKA
mAnpeopOpNaCN yia TNV TANPOTNTA SWUATIWY, TIG EOVIKOTNTEG TWV TTEAGTWY, TIG
OKUPWOEIG KPOTAOEWV, TK group Mou £Xouv KATaAUoEl 0To §EVOB0XEI0 K.ATT.
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MAnpogopicg 6MwG oI MAPANMAVW gival MOAUTIPEG, YIOTI HmopolV va Bon-
0noouv TN 810iKnon Tou Eevodoxeiou va EIOAOYAOEI OTOIXEIO OTIWG TO KEPSOC
KOl To KOOTOG ASITOUpYioig TNG EMXEIPNONG KOl VO A&BEI ATOPAROEIC ATTOPOi-
OI10TIKAG ONUOGING Y TV TTOPEia TNG ETAIPING. M.X., E&v emMonuavesi amé Tig
OQVTIOTOIXEG avapopES TG TN MeydAn EBdou&da Tou Maoxa 2002 dev unfp-
XE IKAVOTTOINTIKA MANPOTNTX dWHATIWY, TOTE iowe ekmovnOei amd 1o TuRPa
NMwARoewv éva TTPOYPAMMA TTIPOCEAKUCNG TEAGTWV yia TN Mey&An EBSou&da
Tou Méoxa 2003.

01 avapop£g sivail ekBEaelg Tou Baailovral oTa oToixeia Tou MAnpopopI-
oKoU ZUCTANKTOC, EKTUTTWVOVTAI HE KOATXAANAEG EVTOAEG OTA TTPOYPAMHAT
EPAPHUOYWYV KOl ME TN BONOEI KATXANAWY TTEPIPEPEIXKWV CUOKEUWV (EKTU-
MWTER) KAl SIKVEPOVTAI OTOUG eVBIXPEPOUEVOUC (XxpuOdIa OTEAEXN, BIEUOU-
VTEG TUNUATWV EMIXEIPNONG, YEVIKO S1EUBUVTH, IBIOKTATER).

ArnapaiTnTo CUPTANPWHA CAUEPX OE Eva NMANPOPOPIGKS ZUOTNUX KXITOTEAE]
10 AlxdikTUO (Internet), apol amoTeAei Eva ONUAVTIKO TAPAYOVTX avalTn-
oNg MANPOPOPIWY, EMKOIVWVING, MPOROANG TNG EMIXEIPNONG KOl OE TTOAEG
MEPIMITWOEIC CAUEPA TIPOEKTAGN TNC doUAC Tou NMANPOPOPIKKOU ZUCTANATOC
ool PTopEl va EMTPENEI, 0 60EC EEVODOXEIOKEC EMIXEIPAOEIC £XOUV KOXO-
AnBei, akéun Kai Tnv on line KPATNON SWUATIWY MO TASUPAG TWV TTEAXTWV.
BEBaia, To AIdIKTUO BEV £XEI EIGXWPNOEI AKOMN OE TOOO PEYAAO BaOUO, GANG
civain BERaIo MwE o1 EAANVIKEG EEVODOXEIOKEG EMIXEIPAOEIC NON KEPSiouv
MOANOUC TEA&TES (EANGOQ, EEWTEPIKO, OMOYEVEIR) XITO 10TOOEAIBES TTPOBOAAG
TOUuC 0TO AIGSIKTUO KO EPOCGOV £XOUV GKOAOUBOEI GWOTH HEBO0SONOYIX (TT.X.,
SlaPAIoN Amd UNXAVESG avalATNONG, OMAEC KO ASITOUPYIKEG OEAIBEG, KOIVO-
moinon o€ NAEKTPOVIKOUG XWPOUC TToU aoXOAOUVTAI PE TOV TOUPIOHO K.ATL).

ZAMEPA EXOUV AVATITUXOET HOVTEAX TTANPOPOPIKWY CUOTNUATWY TTOoU Baoi-
{ovTai oTIg TEXVOAOYIEG SIRXEIPIONG EMIXEIPNHATIKWY TOpwV (ERP - Enterprise
Resource Planning) kai d10iknong pe Baon tn oxéon pe Tov meAarn (CRM -
Customer Relationship Management). Ztnv npwtn mepinmTwon, To MAnpogopl-
ok oloTnua TNG emxeipnong BaoileTal o SIKSIKTUKKES UTTNPECTEG KO VEEG
TEXVOAOYIEG TTOU TIPOOPIJOVTAI YIK VO EVOTIOIOOUV TNV TOPaKoAoUOnon Twv
TUNPATWV TNC KOI TwV ASITOUPYIWY TNG, WOTE VA TNC TPOGPEPOUV TO GUYKPITIKO
MAEOVEKTNHX EVOAVTI TWV GVTAYWVIOTWV TNG 0TNV ayop&. ZTn 8e0TEPN TIEPITTTW-
on, YiveTal Tpoom&Oeio &mo MAEUPAC EMIXEIPHOEWV VX dWOGOUV OTOUG TTEAKTEG
TOUG OAOKANPWUEVK TTPOIOVTA KO UTINPECIECS, EKUETHAAEUOMEVEG TN PINOCOPIc
TOU NAEKTPOVIKOU EUTTIOPIOU, WOTE VX EIVAI IKAXVOTIOINUEVOI O1 TTEAKTEG TOUG OE
OAeg TIC PGOEIG EMOPAG MALi TOUCG KOI VX TIG EMTICTEUOVTAI.

M.x., oTNV MEWTN MEPIMTWON, 0 Ymopouoe n EEVodoXEIRKNA EMXEipNON V&
MAPEXEI TN BUVATOTNTA OE OAX TX THAMATA TNG V& GUVEPY&IOVTAI NAEKTPOVIKK
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0c éva EVOOBIKTUO EMIKOIVWVING KOI TTAPAKOAOUONON e AEMTOUEPEIG AVAL-
(POPEC XPNUATOOIKOVOMIKAC KATXOTAONG, AMOOAKN THANKTOG TPOUNOEIWY,
OTATIOTIKWV VIO KATAOTAON KPaTAOEWV K.AM. M.X., oTn dcUTEPN MEPITTWON
KITOTEAE] N EMKOIVWVIX PE TTEAKTEG MECW NAEKTPOVIKWV HNVUMATWY (e-mails),
N MaPOXN UMNPECIWY on line KpaTAoEWV PEGW TNG 10TOGEAIBAG TNG EEvodo-
XEIGKAC HOVABOC, N EVAMEPWON TTEAXTWV YIK BEUXTX TIMOAOYIGKACG TTOMITIKAG
péow NAEKTPOVIKOU KOTOAOYouU (e-cat) oTo AladikTUO, XPAON SIXPNUICTIKOV
NAEKTPOVIKWY MIVOKidwv (banners) og emAgypévoug Tomoug Tou AlodikTiou
pe 8épua Tov Toupiouo.

== 1.1.2 nari sival anapaitnta ta NAnpodoprakd Su-
oTAMaTO;

‘Onwc givaa karavonTd, Ta MANPOPOPIGKE ZUCTANOTA Eival ANMXPAITTA 0TN
AEITOUPYiO TWV EMXEIPAOEWY, KPA KAXI XUTWV TTOU SPAOTNPIOTIOIOUVTXI GTOV
Toupiopd, apol:

v EExo@aAilouv TUTIOTTOINGN TWV EPYAOIWY.

v/ AmoteloUv Ny MANPOQPOPNONG YIX TNV GVWTATN KXI GVWTEPN NYECTX PIKGC
emxeipnong, Toug avopwImoug dNAadA TToU B TXPOUV OTPATNYIKEG KO-
PAOEIG YIa TO HEANOV TNG ETAIPING.

v/ AmoTeholvV TXPAYOVTA TTOU UITOPET V& 08NYAOEI 0TV KABIEPWON KAI TNV
QVATTUEN HIOG ETRIPIAG.

v/ MmopoUv va BonBAoouv JIx eMIXEipnon va KAaBIEpwaoel TN AU TG TNV
ayopd&, ool prropolv va BonBrioouv Touc urtaAAAouC TNC va BEATIOOOUY
TO E£MMEDO TWV UTINPECIWV TTOU TTPOOPEPOUV OTOUG TTEAXTEG TOUC.

01 p&oeig avanTuéng evog NMANPoPopIaKoU ZUCTANATOC

MNa v avanTux0ei éva MAnpopoplokd ZUoTnua 8a mpémnel va akoAoudnOei
ové&hoyn eBodoAoyia. Ze YEVIKES YPAUUES N av&TTuEN Kai n {wr evog MAnpo-
(POPIKOU ZUOTANKTOG BACIETal OTIG KKOAOUOEG BISOXIKEG PAOEIG:
OpIop6G TTPOBARATOG.

Av&Auon anmaiTHoswy.
ZXEBIAOHOC OUOTANKTOC.
MpoypaUPATIOHOG GUCTANATOC.
‘EAeyX0¢ - AOKIU OUGTANATOG.
Eykar&oTaon - AsiToupyia.
ZuvtApnon.

Ambéoupon.

SNSSNSSNSNSNAS S
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Opiocjos

AVOAUGT
ATTAITAOEWV

OUCTAHOTOG

lipoypaUaTIGNOG
OUCTAUOTOG

‘EAEYXO0G-00KIN
OUCTHHOTOG

EYKATUOTAO ] KAl

DUPVYIO

OUCTAMOTOG

2UVINPRoen
OUCTNHOTOG

Eikéva 1.14: O1 pdoeig TnG {wiig evég MAnpopopIakol ZUcTAUATOG.

‘Onwg givai AoyIKkO KAl xuTOVONTO, &I TN OTIYHUI TTOU 0 POAOG KO O TIPOOPI-
opég evég MAnpopopIakol ZUCTANATOC PTAOEI 0TO TEAOG TOU, AuTO B M&Wel
VO UQPIOTOTAI [IE TNV GMOCUPCH TOU KAI TNV MOV QVTIKATAOTRGH TOU Ao £va
vE€o cUoTNUA TToU O BAOI(ETAI O VEEG AMTXITAOEIG KA AUENMEVEG TIPOBIAYPO-
(P£EG 0E GXECN ME QUTO TTOU AVTIKATAOTXONKE. .X., TEPIMTWON MPOYPAUUATOG
mou BacileTan og SPAXMES, eV o1 armaiThioslc amd 1/1/2002 éxouv dAGEe!
KOl XIaiTouv Siaxeipion pe B&on 1o vEo KoV EUPWTIAIKG VOUIONA EUPW. ZTO
p&Onua mou akoAouBei Ba oulnTnOEi Asmropepwe N K&OBe p&on.
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= 1.2 ©®aocelg avantu§ng evog
NMAnpodoplakol ZuoTHHATOC

== 121 OpLOMOG ToU MPOoBARHATOC

0 levikog AisuBuvThg Tou Eevodoxeiou «X» KaAEi 0TO ypapeio Tou Tov Al-
cuBuvTr MANPOPOPIKAG KOI TOU AVOKOIVWVEI TTWE To A.Z. amop&oioe va PpTIG-
Ee1 éva MAnpopopIakd Z0oTNUA, To omoio Oa MEPIAUBAVEI OAX T THAMATX
KOl TIC EPYACIEC TNG EMXEIPNONG, WOTE VA LEYIOTOTIOINOEI TO KEPSOC KOl VO
ehaxioTomoindei To KO6OTOG AsITOUPYiag Tou EEvodoxeiou. OI AKUPWOEIG TWV
TEASUTRIWV PNVOV KA TOX TIAPAITOVA VI TIC TTHPXAEIWEIC TOU TTIPOCWTTIKOU 6TNV
egunnpétnon Twv meAaTwyv £xouv BopuProel Tn dicuBuvon. To A.Z. £xel TOANEG
MPoodokKicg amd To véo MNZ mou Ba UI0BETNOET KAl TAk MEAN TOU TIGTEUOUV TIWG
0a BondRosel TN PAKN TNS EMIXEIPNONC ME TNV KOXAUTEPN TTAPOXN UTTNPECI®V
npog Toug eA&TEG TNG. To véo NI sivau BERIO WG Ok GUVTEAEDEI OTNV KAAU-
TEPN CUVEPYOOIot OAWY TWV EMMEPOUC TUNUATWY Tou EEvodoxeiou.

To epwThua Tou £0g0g o0 Mevikdg AlcuBuvTAG aTov AlguBuvti MAnpogpopi-
KAG ATV €&V yix To vEo MZ XpeI&IETAI VA& AyopaOTEl TEXVOAOYI UAIKOU Kal
QVTiOTOIXO AOYIGHIKO 1 av TO TUAKS MANPOPOPIKAG B aVaAKUBAVE, TOUAGXI-
oTov amnd MAsupdg AoyiopikoU, va avanTiEel auTh TV e@oppoyn. O Aigudu-
viig MnxavopyGvwong, apol OKEPTNKE via Aiyo, amop&oios mwe Oa ATav
KOAUTEPX VO lyOPOOTET £TOIMO AOYIGHIKO KO VA Yivel i avaBaOuion oTo i-
KTUO UTTOAOYIOTWV TNG EMIXEIPNONG. AMOPACIoAV Ao KoIvoU va armeuduvOoiv
og eTHIPio MAPAYWYAC AOYIOHIKOU Kol va TNC 600UV aKpIBWES To MPOBANU
mou avTigeTwti{ouv. H mpwTtn emagn 8a yivel pe évav avaAuTr) ouoTNU&TWV
OQUTAG TNG ETAIPING.

H ¢péon Tou opicpol Tou MPoBAAMATOC apop& pia TPpWTN diepelivnon Twv
MOPXPETPWV TOU TTPOPBAAUATOC KO GUXVE UTopEi va {NTNOEI N cuvdpour K&-
moiou €181KoU. M.X., TN ouyKeKpipévn mepinTwon ATav o AicuBuvtic NMAnpo-
(POpPIKAG.

Eikéva 1.15: H p&on Tou opiouoU Tou mpoBARUaTog.
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0 £181KO¢ oTOV OTT0i0 ATTEUBUVETAI HIX ETTIXEIPNON YIG MAUON «TPOBANU&-
TWV» EiVal 0 AVKAUTAG oUCGTNUGTWY (Systems analyst), 0 omoiog sivail GTEAEXOG
MANPOPOPIKAG Kol Eivail UTTEUOUVOG VI T CUAAOYH KOl TV £pEUVA TTAVW OE
£va MPOBANUA, WOTE OTN CUVEXEIK VA GVATITUEE! TN YVWUN TOU VI TN HEANOVTI-
KA TTopEict EVOG CUCTAMATOG KXI VX TTIPOTEIVEI TOV TPOTTIO aAv&ANITUENG TOU, EPO-
ooV OKOUOEI TN YVWHN OAWV TWV EPTTAEKOUEVWV POPEWY, XPNOTWV, TEAXTWV
K.AT. H oulei& Tou avaAuth) cuoTnu&Twy gival TOAD onUAvVTIKA, YIOT T&vw
oTNV £pyaoic Tou Ba oTNPIXOET N 01KOBOUNGN Tou eAAovTIKOU MNZ. Oa mpérel
Vo 0piogl To TTPOPBANUK KOI VO KATAVONOEI EMAPKWE TNV £KTRON Tou. A&On T
oroia yivovrail KaTé Tn S1081IKKaia TG av&AUONG TEIVOUV VA JEYICTOTIOIOUVTAI
oTIG uTtdAoITiEg PAOEIC avaTTUENG £vOG MZ.

== 1.2.2 MeAétn okorupdtnrag

To £pyo TTou PrmopooE va yivel o€ TTIPWTN P&on KOT& TIC CUVAVTAOEIC TOU
OVOAUTH CUOTNUATWY TNG ETAIPING TOXPAYWYACS AoyiGHIKoU pe urieuBivoug Tou
Ecvodoxeiou eival va UTTAPEEI M1 QVOAUTIKA KATAypo@pn Tou dn un&pxo-
vTOG GUCTAPOTOG (UAIKO, AOYIOUIKO, GvOpwTTol, diadIKaaieg, dEdOUEVX), TOU
mePIBGANOVTOC TOU (OXEOEIC HETAED TWV TUNUATWY TOU, GXECEIC HE KPATIKOUG
(POPEIC, TPAKTOPEIN, CUVEPYATES, AVTOYWVIOTEG, TEAKTEG K.ATLL), TWV EVAAAG-
KTIKWV TTEPITITWOEWVY XVATITUENG TOU VEOU OUCTAMATOG, TPOTAOEWV BEATIwONG,
MPOTAGEWY XPOVOSIKYPAXUUATOG EPYOOIWY, TTPOTACEWV METAMTWONC A0 TO
mMaAI6 oTo VEO GUOTNHA.

OA\ax T TTOXPATTAVW PTTOPOUV VA TIEPIEXOVTAI OE HI TIPWTN PEAETN TOU OU-
OTAPATOG N OTTOIx OVOUGKIETAI HEAETN OKOMMOTNTAG. H OUYKEKPIUEVN Epyaioia
MTTOPET VO OUVOBEUETAI XITO OIKOVOMOTEXVIK& KPITAPIXK LE BAON T ommoia yive-
TOI YIX QMOTIMNON TOU 8N UMTAPXOVTOG CUCTANATOC, 000 KOI XITOTiMNCGN-EPI-
KTOTNTA TwV EVOAOKTIKWV AUoEwv. H o0VTaEn Tng HEAETNC sival TEKUNPIWPEVN
Kol BAOI(ETOI GE OIKOVOMIK&, TTOGOTIKA, TTOIOTIKK, KOIVWVIK& K ASITOUPYIK&
XOPOAKTNPIOTIK& TOU CUCTAUATOG TTOU EEETALETAI KOl TwV AUCEWV TTOU TTPOKPI-
VOVTOL.

Mio HEAETN OKOTIMOTNTOG VI TO EEVODOXEIO «X» O HITOPOUOE V& TIEPIAG-
Bé&ver:
v/ AvéAuan Tou mw¢ douAslel auTH TN GTIYUN TO CUCTNUA.

v/ MBavoi Abyol yio TOuG 01T0ioUG UTGPXOUV TOAMECG HKUPWOEIG TOUG TEAEUTA-
0UG UNVEC Kol TOAG MapAITova omo ToUG IMEAGTEG.

v/ lMapouaciaon evOAAKTIKWV AUogwv 0mwg, 11.X., dnuioupyia MAnpopopiakou
JUCTAMATOG TO OITOi0 VO EivVal TPOOAVATOAIOUEVO GTIG UITNPEGCIEC MPOC TOV
nmeA&n A ye emOETIKA S1APHUION 0To AINSIKTUO KOl 08 OAOUG TOUG MOAVOUG
AMOSEKTEG (TPOKTOPEIN, EMIGTNIOVIKOI (POPEIC, AEPOTTOPIKEG ETAIPIES, ETTI-
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Aeyuévol 1810TeG, mpeoPeieg, Eevayoi K.AT.).

v/ TpoTAoEIG qUTOUATOTOINGNG dINPOPWV SIASIKACIWV, IT.X., KUTOLNTOIT0INCN
NG SIAdIKACIAG apumnviong.

v EAgyxog mpounOeiwv Tou Eevodoxeiou armé éva KevTpikO ouaTnuo SIoxEipI-
one.

ANTXITACGEIC GUCTAPOTOGC

O1 anaITAOEIC TTOU TIPETEI VA UTAPXOUV YIX TO VEO GUOTHHA amoTeAoV
TIC TTIPOOOOKIES TWV UMTEUOUVWY TNC EMIXEIPNONG YIX TNV TTARPWON K&TToIWY
eAGXI0TWY TTPOdIYPAPWY. M.X., TO VEO cUoThUA BEAOUNE VO EKUETAAAEUETAI
MAAPWE TX EVOIKIAIOPEVA BWHATIA, V& SIEUKOAUVEI THV EMKOIVWVIK TWV THN-
péTwv Tou Eevodoxeiou, va EAaXIOTOTTOINOEI TO KOOTOC KPATNONG - APIENC KKl
mPouNOeIwV KA. H TOAUTAOKOTNTO TOU K&OE CUOTAUKTOC TTOU EIVAI QVTIKEI-
pevo peAETNG, ailel KaBopl1oTIKO POAO OTIC AMKITAOEIC TTOU O UTT&PEOUV CITd
TO VEO BeATIWPEVO GUOTNHA.

Eikéva 1.16: O1 amiTiioEIG EVOG OUCTALIXTOG OE I EEVOSOXEIOKT HOVASX EIVOI XPKETK
MOAUITAOKEG.

0 pdAog TOU avaAUTH CUOTNUETWY Eivail KXOOPIOTIKOG 0TN SIXUOPPWCT TWV
OMAITACEWY CUCTAPATOG. AUTEC MTTOPET VO TIEPIAGBAVOUV TIEPIYPOPH EPYACI-
MV KO ASITOUPYIWV TOU GUCTAPKTOC, TIEPIYPOPH AVAYKWV TTOU B KGAUPOOUV,
MPOJIXYPAPEG UNIKOU KOl AOYIOMIKOU TTOU Ba UTTOOTNPIEE! Eva TETOI0 GUOTNMA,
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TEPIYPOPN TTEPIOPICUWY E BAON TEXVOOIKOVOUIK& KPITAPIX, VEOI POAOI TTOU
O TTPEMEl VO EMITEAECOUV KATTO101 EPYXCOMEVOI K.ATT.

01 GMXITAOEIC TOU VEOU OUOTAUKTOC TOU EEVOBOXEIOU «X» MTTOPET VA TTIEPI-
AapuBévouv:

v Tig AsiToupyieg mou mpémel va KAAUWeI To GUOTNUA (T1.X., NAEKTPOVIKH KG-
Augn TNG ouvtPNONG dWUATIWY, TWV MPOUNOEIWV KAI TwV MWANCEWV UE
XPNoN KeVIPIKNAG B&ong dedousvwy).

v/ EEETO0N £GV KAITOIEG VEEG DINBIKOOIEG CULPEPOUV T &ITown KOGTOUG KAl
Xpoévou.

v/ [podiaypa®Eég yia TNV NAEKTPOVIKY EVNUEPWAN TNG 8I0IKNONG UE AVOPOPES
(11.X., OUYKEKPIUEVOI OTATIOTIKOI SEIKTEC, £0000 - €00 av& NUéPQ, BEoud-
éa, uAva, Tpiunvo).

v Avé@Auan Tou npoBARUATOG EKITRIGEUGNC TWV XPNOTWV TOU CUGTALNTOG KOl
£€0IKEIWONG TOUG UE VEEG EPYATIEG.

v/ Tpémnel va ayopaoToUVv UMTOAOYIOTEG VI TO TUNMA TTPOUNOEIWY KO TO TUH-
ya ouvripnong Tou &evodoxeiou. To MPOYPAUUX Ba MPEMEl Vo givail aTAQ,
eUKoAo aTnv eku&Onaon Kai va mepIAXUBAvel Kol Eva KouuaTi Exchange ue
AUTOUATN EVNUEPWON TWV VEWYV ICOTILIWY VOUIOUATWY aré To AIdiKTUO.

== 1.2.3 sxe51a0pd¢ ouGTAPATOC

Edv oTnv avaAuacn £xel meplyp&PEl TO TI TPOKEITAI VX YiVEL, OTN CUVEXEIX,
0 GVOAUTAG OUOTNUATWY O TIPETTEI VO TTIEPIYPAWE! KOI TO WG O Yivel auTo.
QoTd00, TIpIV TPOXWPNOE! B TIPEMEl va BeEPaIwOEi MWE OAX TX OTOIXEIK TTOU
£xel paléwel HEXPI EKEIVN TN OTIYHA Eivail OwoT& Kol o&IOMOTA.

H ¢p&on Tou oxedioopol pmopei va TEpIAGUBAVE! TOV TEAIKO KaBopiopd
NG HOoPPAG TToU Ba £XEl TO CUCTNHA, TWV POAWV TWV XPNOTWV TOU, AETITOE-
PN TTEPIYPAPA TG UPAC TWV GPXEIWV SESOUEVWV KAI TWV SIXSIKAOIWNV, TWV
QVapPOPWYV, TOU EEOTTAIGHOU KOI TOU AOYIGMIKOU, TIPOGXEDI TTIPOYPAXMUATWV JE
B&on T omoict Oax avarTux0ei To KATGAANAO AoYIOHIKO, KOTXAANAG Siayp&p-
MOTO KITEIKOVIONG TWV EMEEEPYAOIWDV TTOU O Yivouy.
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KAEIZIMO

XPEQXEI> HMEPAZ
KPATHZH m—* NIZTQZEIZ

EKAOZH
AOrAPIAZMOY

A o
METAKINHZH J

Eikova 1.17: EVSEIKTIKA SIYPOUUOTIKI KITEIKOVION TNG diauoviig og éva Eevodoxeio.

KPATHZH
_—

0 oXedI00OC TOU GUOTAPATOG TTOU TTPOOPI{ETAI I TO EEVOBOXEIO «X» [UTTO-
pei va epINGpBAvEL:

v/ \emTougpn KATayPa@ TWV NAEKTPOVIKWY OPXEIWV ITOU MPEMEI VX TNPOUVTAI
(T.X., APXEIX TEAXTWY, SWHATIWY, MPXKTOPEIWV K.ATT.).

v/ Meplypagn) ue K&OE AETTOUEPEIX AVPOPWY TTOU TTPEMEI VX MTHPASIOOVTAI
o1n é10iknon Tou Eevodoxeiou.

v/ Mepiypa@n Twv amodeiEewv mou 6a EKTUMWVOVTAI YIX TOUG MEARTEG TNG
emnixsipnong.

v/ T1poox£610 MPOYPAUUATOC YIX TNV UAOMOINCN Tou VEéOU CUCTAUOTOG OF
epappoyn AoyiouikoU.

v Alaypduuara omeikéviong SIadIKaoIwV Ormwe Kpatnon, &Pi&n, akupwon.

=33 1.2.4 Npoypoppatiopodg GUGTHHOTOC

Meté Tn p&on Tou oXedi0iopoU, AKOAOUBEI N p&on TOU TIPOYPXUHATICHOU
(programming). Kar& Tn Si&kpkeia avanTuiEng Tng ¢p&ong mpoypauuaTiool
TOU oUoTANOTOC B TIPEMEl vax AngpBouv umdyn OAa Ta oToIXEIA TwV TTPONYOU-
HeEVWY pAOEWVY OTIC BIXPOPEC HOPPECS TTOU Eival dIKBEoIpG (oXEDiCoN XpXEi-
wv, oxediaon evriTwy, dIAYPAPHATA, TTPOOXESIX TTPOYPAUMATWY K.ATTL.). Evvo-
£ITAI TWG 0E KATTOIEG TTEPITITWOEIG EVOEXETAI VX YiVOUV GAAQYEG SIDIKAOIWY,
eite yiaTi T dedopéva £xouv XANGEEI, €iTe yIaTi EyIvav TXPAVOROEIC Kai AGOn
KOT& TO OXEDIAOUO.
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Eikéva 1.18: MpoypouuaTIoTAG.

0 MpoypapPATICTAG (programmer) gival To oTéAexog MANPOPopPIKAG, TO
omoio 6 UAOTIOINCEI TV EPAPUOYN TTOU £XEI OXESIAOEI 0 AVOAUTAG. O £rTI-
AEEel TO epyaAeio TTPOYPAUUATIOHOU KOl EVEEXOMEVWC Ba BAOIOTEl OE éva
cloTnpa diaxeipiong B&onc 8edopEVWV. Z€ TTOMEC TIEPIMTWOEIC EPAPUOYDV
0 AVOAUTAG KOI O TIPOYPOMMATIOTAG €ival TO id10 MPOGWTTO A N id1X Op&Gdx
mpoownwv. O MPOYPAUUATIOTAG O TpEmel va A&BEI uOWn Tou TOOO TIG TIPO-
SIYPAPEG TOU EPYRAEIOU TTPOYPAMMATICHOU TTOU Bat XPNOILOTIOINCEL, 600 KAl
TOUG TTEPIOPIOHOUG KAl TIG AMAITHCEIG TOU CUOTANKTOG TTOU B avamTUEE!.

= Project] - Microsolt Visual Basic [design]

Ed T

mlal &~

| T —
G~ T Freserve Transpaesrcy

B[ = |Cx

= R

Aevestn| | W A @RS K || Sovn| Jsoc | @wn | st | Bas. [[&ro.. [BEN Co @ 1141w
Eikéva 1.19: Epyoeio mpoypouuaTicuoU.
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O MPOYPOUPATIONOC OUCTANATOC TTEPIAXUPBAVEI evEpyeieg OMwE mMAOYN
MPOYPUUUATIOTIKOU EPYAAEIOU, CUYYPAPI TIPOYPAUHATOC, XAARYEG OTO OXE-
S100HO6 OTTOU AMAITOUVTAI, SNUIOUPYI NAEKTPOVIKWOV APXEiWV, ayop& AoyIoHI-
ko0.

H ¢@&on Tou MPoypaUUATIONOU KITG TOV TPOYPAUUATIOTH TN ETKIPIG TTO-
PAYWYAC AOYIOHIKOU YIX ThV EQAPUOYA Tou Egvodoxeiou «X» UTTOPET Vo TIEPI-
AapuB&ver:

v/ EmAoyR Tou mpoypappaTioTikoU epyaleiou Microsoft Access fi Tou Lotus
Notes yia TNV KATOKEUT TOUu AoyiopikoU Tou MAnpo®opIokol ZUoTAPATOC.

v Anpioupyica pEPOUC TPOYPXMMATOC KWBIKX YIK VO UAOTTOINOOUV 01 EPApPUO-
YEG TWV eMPEPOUC TUNUATWY ToUu EEvodoxeiou.

v/ Anpioupyia XpXEiWV YHE OVOPATA TEAGTWV, SWHATIWY, TPXKTOPEIWV K.ATT.

v/ AvaoXedIaouog TNG SI0SIKAOING AKUPWONG SWHATIWY.

Eikova 1.20: Eyxeipidio xpriong AoyiouiKou.

Mia onpavTIKi ASITOUPYiO TTOU TIPETIEl VA YiVEI KITO TOV TIPOYPXMUATIOTH
KOI KOT EMEKTAON OO TNV ETRIPIX AvATTTUENG AOYIONIKOU Eivai N TEKMNPIWoH
(documentation) Tou. H Tekunpiwon AoyiopikoU pmopei va mepIAapéver éva
£YXEIPidI0 XpPAoNC Tou AoyiopikoU, apxeia BonOdeiac (help files), NAeKTpovIKA
BonBeia, ouvodeuTiké CD-ROMSs, BIGKETEG, 16TOGEAIDEG TTOU TTAPEXOUV Bon-
Ocicx.

ZTnv mepinTwon Tou §evodoxeiou «X», Hodi M TNV EPpapuoyn oe Microsoft
Access 60 uITopoUoe Vo TAPadoBEei eyxeIPidIo XPAONC, EVOWHATWUEVX OpXEia
BonBeing, ouvodeuTikdO CD-ROM pe Tnv epappoyn, odnyieg eykaTt&oTaong,
NAEKTPOVIKEG diguBUvVoEIC 1I0TOOEAIBWY BOAROEING.
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‘EAgyxo¢ - AoKIpn

H d1ad1Kaoia Tou eAéyXou Kal TNg SoKIPAG givail TOAU onuavTikh, agpol
gival To PETAiXMIO TTOU Ba EMTPEWEI | OXI TNV EYKATAOTOON KAl ASITOUPYiX
MIGG EQAPUOYAG. ZTN GUYKEKPIUEVN TIEPITITWON £XEI TEAEIWOEI TO BACIKO £pYO
TOU TIPOYPOMMUOATIOTH KXI XKOAOUBET N (p&aon Tou AEyXou Tou £pyou TOOO amd
TOV 1010 600 K&l armd Toug PEANOVTIKOUC XPAOTEG TOU CUCTAMATOC (MAOTIKN
xprion). Eme1dn kavéva mpoypapua dev sivai TEAEI0, sivai BEBXIO TWCE OE AUTAV
™ ¢p&on Ba BpeBoUV MPOBAANATA OTN ASITOUPYIK TG EPRPMOYAC, TX OTTOix
O emonp&vel €iTe 0 110G 0 TPOYPAUUATIOTAC EITE 01 HEANOVTIKOI XPOTEC TOU
ouoTApaTOC. MPEMEl 0 TTPOYPAUUATIOTAG VO EMAANBeloEl TWE N EPpappoyA
KG&vel auTo TTou mpémel Ko OX1 K&TI GAAo, evw, av TPoKUWouV TTPOoBAAHATX
oTNV Qv&AUGN KOl TO OXESIKOMO Tou TTPOPBARMGTOC, Vi S10p0wOouv. H 6An
d1adIKaoia gival évag TPOTTIOC MIOTOMOINGNG TOU TTPOIGVTOC TTOU B MapaXO<i.

FeVIK& XXPOKTNPIOTIK& TTOU O TTPETEI Vo TANPOI TO AOYIOHIKO Eivail N aKpi-
Beia, n 0pOOTNTA, N EUXPNOTIC, N TANPOTNTX, N ASITOUPYIKOTNTA, N SUVATOTATX
HETOPOPAC, N SUVATOTNTK CUVTAPNONG KAl N amAdTNTA oxediaonc. OAx Tx Toi-
PAM&VW pmopolv va eExoPaAiocouv TNV moIOTNTA TNG AUoNG TTou Ba eMIAEYEI.

Z10 Map&deIypa Tou Eevodoxeiou «X» N p&on Tou eEAEyxou Kol SOKIpAG B
pmopoloe va epIAGUBAVEL:

v/ [MAoTIKA Xprion Tou MPOYP&UUATOG Ao XPHOTEG TWV TUNUATWY UTOSOXNG,
MWANCEWV KOl TTPOMNOEIWV.

v/ 'EAgyx0G ToU MPOYPAUUATOG ITOU PTIXTNKE O OXE0N LE TIG AMAITACEIG TTOU
UTTAPXOUV K TNV AVEAUCN-OXEDINOUO TTOU EXEI ViVElL.

v 'EAgyxog amo 1n 810iknon av givail o€ 00N Vo EKTUTTWVEI QVXPOPES LIE TN
HopPPN ToU EXouV MPOSIAYPAPEI.

v EAgyxo¢ amd LEAOVTIKOUG XPriOTEG EUXPNOTING, ASITOUPYIKOTNTOG, OKPI-
Beiog, 0pOOTNTAG.

v 'EAgyxo¢ ammd EUmeIpouC XPIOTEC TOU XWPOU TWV EEVOOOXEIKWY EMIXEIPH-
OEWV EQV MANPOI BACIKEG AVAYKEC TWV EMIXEIPACEWVY TOU XWPOU.

== 125 Eykatdotaon Kat Asttoupyia

H eykaraoTaon (installation) Tou GUOTAPOTOC XITOTEAE] £va PETAIXMIO TOOO
YIX ThV ETAIPIC - TEAKTN 600 KAl YIX TO TUAMG GVEATITUENC TG ETAIPIRG TAPO-
YWYNAG AoyIOUIKOU TTou dnpioUpynae TNV EpaPLOYA.

H eykardoTaon nepIAauBavel Ta €EAG:
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v DOPTWON TPOYPAUHATWY Kol apXeiwv B&oswv dedopévwy otoug H/Y Tng
EMXEIPNONG-TIEAGTN.

v/ EKnaideuon Tou mpoowmikoU oTa TTPOYPAUMATH KOl OTIC VEEC KITAITAOEIC
Tou MNZ. H eknaideuon pmopei va eEaopariost og peyaAo Baduod TNV opan
peT&poon amnd To mponyolpevo oloTnUa oTo véo. Emiong, prmopei va eAoi-
XIOTOTTOINGEI TOUG KIVEUVOUG TTIOU CUVETTAYETAI N XPAON VEWV CUCTNHATWY
UAIkoU - AoyiopiKoU.

v Napadoon - NapaAapr o B&on Xpovodiayp&HUHATOG.
v Map&doon TEXVIKWYV EYXEIPISiwV XpARong (manuals).

ﬂ i e

e o o P

s

Eikéva 1.21: Adeix xpriong mpoyp&uUUaToG.

v/ Mapadoon adsiwv XxpRong (licenses to use).

v DIGpOPPWOoN XWPWV YIX TRV EYKATROTOON TOU VEOU OUOTAMOTOG (TT.X. VEEC
KOAWBIWOEIG, OUOTNUA TTUPAOPARAEING K.ATTL.).

v/ Avooxedloopd dIadIKAOIMV, KAVOVWVY KAl ouvnesiwv (TT.X. VEOI KAVOVEC
KoPaAEiag, KaBopIoHOC UTEUBUVWY MZ K.ATTL).

O1 aA\ayég propei va mpayparorroin8olv Gueoa e Tn BoAOEIX TOU EISIKEU-
pévou MPOCWTIKOU TNC ETKIPIAC TTAPAYWYAC AOYIGUIKOU KA TOU TTPOCWIKOU
Tou TpApaTog NMANPOPOPIKAC TNG ETAIPIAG - TEAATN /| YTTOPE] va ul00eTNOO UV
B&oel oxediou i} PHE TO MEPAOUA TOU XPOVOU. ZUVABWE TX TTPORBAANATA KO-
poUvV aTnV UI00£TNON VEWV SIXSIKXOIWV KXI AEITOUPYIWY LIE TIG OTTOIEC BEV Eivall
£EOIKEIWPEVOI 01 XPOTEC TOU GUCTAUKTOG, Ol OTToiol XpEI&{oVTAl EVa SIKOTNUX
npocapuoyng. Eival onuavtiké va uio0etnBei éva oloTnua amd TV apxf TG
AEITOUPYiOG TOU, SIKPOPETIKE O EYKATAAEIPOET TTPIV aKOMN EEKIVAGE! N Acl-
TOUPYiC TOU KOI XUTO B Eivail KATXOTPOPIKO YIG TNV TTOPEi TOU.
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210 MP&AEIYUT TOU EEVOBOXEIOU «X» N PAON TNG EYKATAOTAONG O MTTO-

poUoe va mepINAUBAVEL:

v

v

Map&doon MPOoyPXUMATOC KO NAEKTPOVIKWV XPXEIWV TEAXTWY, TPAKTOPEI-
WV, SWUATIWV K.AT.

Map&doon eyxeIp1diwv XpPAONC TOU MPOYPXMMATOC Kol adeIwv XpAong 6col
Oa gival Kal 01 XpOTEG TOU GUOTAATOC.

AigvEpyeia aedIVApiwY YIx Toug uTaAAAAoUG TG S10iknong, TG UTOSOoXNAG,
TWV TWANCEWV K.ATT.

dopTWON TNG EPAPUOYAC TOU VEOU OUGTAMATOC OE KEVTPIKO umoAoyioTh
(server) ToU ayop&OTNKE EISIKK YIX XUTOV TO Adyo.

Ayop& KAIJaTIOTIKOU YIG S10TAPNCN TNG OEPUOKPACING TOU dWHKTIOU, OTO
omoio 8 PUAKCOETAI O KEVTPIKOC UTTOAOYIOTAC TOU TOMIKOU SIKTUOU TOU
Eevodoxeiou, o KAVOVIKO ermimedo.

H AsiToupyia amoTteAei ThV KATGANEN £VOC CUOTAPGTOG TOU £XEI AVOAUOEI,

oxediaoTei, uhomoinOsi Kl SOKIPAOTEL. ‘Eva pey&Ao MEPOC GUCTNUATWY TTOU
BpiokovTal 0To OTAS10 TNG AVATITUENG EYKATAAEITOVTOI apoU eV UTTRPXOUV
ENMAPKA KOVOUAIX YIX VO GUVEXIOTET N AVANTTUEN Toug 1) £Xouv §EPUYEI amo TIG
MPOBIAYPAPES TOUG O TPAYIKO BaBUO. H AsiToupyia eivail TO XIMTOTEAEGUO OAWV
TWV TTPONYOUHEVWV PAOEWV KAl N EMPBPEBEUON TWV AVOPWITWV TTOU CUMHME-
TEIXAV OE AUTEC.

Eikéva 1.22: H p&on AsiToupyioG Tou CUGTAUNTOG.

Z1n ¢p&on AsiIToupyiag Tou éva oloTnuo:

v/ TiOeTan o AsiToupyia pe Baon TIC MPOdIAyPRPES OXESIXOAG TOU.

v Xpei&letan Texviki umootApIEn (BAéme cuvtipnon).

<
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NAHPO®OPIAKA ZYSTHMATA >

v/ XpNOoIJOTOIEITAI Amd TOUG XPNOTEG TOU KOI IKXVOTIOIET TIG AVAYKEG TOUG O€
£VTUTIEQ KATAOTAOEIG, OE SIXXEIPION Kl EEXYWYN TTANPOMOPIWY.

210 MOp&dEIyua Tou Egvodoxeiou «X» N p&on AsiIToupyiag YMmopei va iepi-
AauB&ver:

v/ TexviKn urmooTApPIEN a6 TNV eTAIPIX MaPAywyn¢ AoyiouikoU mou dnuioup-
ynoe tnv epapuoyn atnv omoia BacileTau n diaxeipion Tou Eevodoxeiou.

v 01 xprioTeg Tou TuNUaTog MPoowmKoU EKTUTTWVOUV UIGO0AOYIKEG KATHOTA-
O€IG KOl évTUITK 1} OICKETEG TTOU TTPOOPICOVTAI YIX THV EPOPIA.

v/ To cUoTnua AsiToupyei MPOOPIGUEVO Vo KAAUWEI TIG GVAYKEG EVOG ueydAou
Eevodoxeiou Tng ABnvag.

Zuvtipnon

H sykoaT&oToon Kol ASIToupyia evOg GUOTAATOG CUVETTAYETAI TIWG O TTPE-
TEl V& UTTEPXOUV Kol SIaSIKAoieg UMMOOTAPIEAG Tou TOOO o BEpATA UANIKOU
- AOYIOMIKOU 600 KOl 08 BEUATH SINSIKAOIWV KAl EMKXIPOTOINoNG Twv d£d0-
pévwv Tou. Eva oUoTnua Xwpeic ouvtipnon d&v YImopei va EMPBIWOEI KAl V&
UTTOOTNPIEEI TIC ASITOUPYIEC HIXG EMIXEIPNONG.

Eikéva 1.23: SuuBoéAaio ouvripnong.

ZXETIKK [IE TO AOYIOUIKO, N p&oN TNG CUVTAPNONG MEPIAXUBAVE] TX GKOAOUOK:
v/ ZupBoAaio TexviKAg utooTAPIENG (technical support) peTa&l TNG ETAIPING -
TIEAKTN KO TNG ETRIPING AVATITUENG AOYIOMIKOU VI KKTTOIO XPOVIKO SIGOTNHCL.
v/ BeATioTomoinon ASITOUPYIWY TOU TTPOYPAUMUATOC.
v/ ETIGVEYKATAOTAON OUOTAHOTOC.
v MidpBwon A\adwv oTn AsIToupyia Tou.

v/ NMp60Beon emmAéov SUVATOTATWY [ GAAQYR 8N UTTGPXOUGWV.
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4 NAHPO®OPIAKA ZYZTHMATA

4

4

v
v

ANayEg oTn Xpron Tou (T1.X. oo popTwon oc H/Y va popTwOEei aTO TOTIKO
SiKTUO TNG eMIXEipNoONG - TEAGTN).

TexVIKN UTTOOTAPIEN ME TN PUGCIKA TAPOUCIX TWV TEXVIKWY OTNV ETAIPIX -
meA&TN.

Eikdéva 1.24: TnAepwviki umooTnpi&n.

TnAe@wvikN umooThPIEN.

EnmiAuon mpoBANU&TWY OTWE BEUATA AVTIMETWOITIONG 1WV | TPOBANUETWY
6mwe auTo Tou 2000 A TG XANGYAG TNG VOUIOUGTIKACG HOVABOG armd dpaix-
HEG (OUV NAPKA, TIECETEG, AIPETEG, PPAYKA K.ATI.) OE EUPW.

Texvik utooTAPIEN pE TPOOBAON o€ 10TOoENIDES Tou AladIKTUOU 1) o€ B&-
ocI1g OEBOPEVWY TEXVIKAC UTTOOTAPIENG.

Avapaluioslg, véeg ekdOOEIG.
Meplodikn cuvtipnon.

270 MAXPASEIYUK TOU EEVODOXEIOU «X», MTTOPEI YIX TNV EPAPMOYA TTOU B

nmapodoBdei va:

v
v
v
v

4

Yroypdper auuBéAaio urmooTipIEng 3 xpovwy.
FiveTau mepi1odikr) ouvTApnon K&6e Tpiunvo.

Yrapxouv TnNAEpwva urmooThpIEng emi 24wpou BEoNG KXONUEPIVA.

‘Orav 10 oUGTNUA «KOANOEI» KATTOIOV 10, N ETAIPIX VO OTEIAEI EIGIKEUUEVO

MPOCWITIKO YIX VO AVTILETWITIOEI TO MPOBANUA.

Orav oM Géel k&moiog vouog mou dIEMel TO KAOEOTWSG UIG00500ING TwV

urmoMAAwv Tou Eevodoxeiou, auTé va AngOei umown oTnv eMouEvn £Kdoan
TOU GUOTHUQTOG.
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NAHPO®OPIAKA ZYSTHMATA >

v/ Otav 1o EEvodoxeio OeAnioel yia EISIKA avapopd& (m.x., SIAXEipIoN TNG VE-
OTEUKTNG MICIVOC TOU GUYKPOTHUATOG), GUTH VA& UAomroinOcei amé ké&moliov
TEXVIKO TNG eTaIpPiG Mapaywyrg Aoyiouikod.

v/ 0Tav xaBoUv K&moio dedouEVA VA EMEUBEI KATTOI0G TEXVIKOG VI THV EUPEDN
TOUG.

Anmooupon

H teAeuTaia mp&En otn {wn evog oUOTAMATOC AOYIOUIKOU-UAIKOU, OTTWC KO
otn {wn evdg avOp®Mou (av TO KKAOGKEPTOUUE KAl AUTOC 0 TEASUTRIOC v
oloTNUK EIVAI TTOU AIMOTEAEITOI AITO UIMTOCGUOTAMATN (VEUPIKO, HUTKO, KUKAOPO-
PIKO, MENMTIKO K.ATI. TTOU GAANAEMSPOUV HETAEU TOUg) eivail 0 B&vaTog, dNAKSH
OTN GUYKEKPIMEVN TTEPIMTWON N amdéoupon. XpoviKi oTiyuf TS andoupong
givain 6TV To 0UoTNHA EYKATOAEITTETAI KO EYKKIVIGIETAI N XPON VEOU GUOTH-
MOTOG.

H eykaT&Asipn €vOG CUOTAPATOCG UTTOPET Vo oPEIAETAI OE B1IXPOPOUC Ab-
youc. Mmopei va oeileTai o€ o1KovopikoUg Adyouc, oe Adyouc MaAXIOTNTAC,
o€ AOYyoug aduvapiag avaB&OuIong, MMOPEl va TEASIwWOE 0 KUKAOG EPYXOIWV
NG ETRIPIG TTOU EPTIAEE TO AOYIGHUIKO i} KAVEI TN GUVTAPNOI TOU i} TTOPET VO
TeAeiwoe 0 KUKAOG EPYROINV TNG ETAIPING TTOU KATAOKEUKOE 1 UTTOOTNPIlE!
TO UNIKO 1) pépog autol. Ao TNV GAAN, CUXV& UTTI&PXOUV EPAPUOYEC pey&Aou
KOOTOUG TTOU SIATNPOUVTAI VI DEKOETIES, WOTE VX Yivel amdoBeon TNG emév-
duong.

Z1o Eevodoxeio «X» n YEAETN TTOU €yIve OXETIK& pe To VEo oloTnua £XEl
opifovTa yia 10 Xpovia Kl TGO XpOVo TIEPITTOU MOTEUETAI TWE O SIKPKEDE!
n {wn Tou.
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BepINn PN Sn=stny “ &
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XPAYOVTQ OTX TIPO
0 ME TIG UTTNPEGIEC TOL
mou o0dnyouUv o€ OAOKANPW
& ZUOTAPATX e UTINPEDIEG BI0
oxéon pe Tov meA&rn (CRM) Kai TN &
eipnuUaTIKWV mMopwv (ERP). To MAnpogc
& Kol n opy&vwor| Tou givai oAl onpo

2 2

ZUOCTANKTOG TTEPIAGUPBAVEI T ’KOAOUBQ: 0OPIC
OBAAUATOC, AVEAUON AMTXITACEWY, OXEBIKOUO
HOTOG, TTPOYPUMMOTIONO CUCTAUATOG, EAEYXO -
| CUCTANATOG, EYKATAOTAON - ASITOUPYIXK, OU

on, amooupacn. O poAog Mou Ba MAIEEI N ETAIE

GnTuEng AoyiopikoU padi pe Ta aTeAéxn MAnpog
NG -AVAAUTH OUCTNUATWY KOI TIPOYPOMMATIO
ol MOAU oNUAVTIKOG yix Tnv mopeia Tou MANg
PIGKOU ZuoTAMATOG. H MEAETN OKOMIPOTNTAG
JI0TEI O TEXVOOIKOVOUIK&X KPITAPIX av&XAuonG
OTAOEIEEI TNV EQPIKTOTNTA TOU UTIO OXEDiON




. T1 givai MAnpogopiakd ZioTnua;

. Moieg eivain o1 cuvioTWoeg evog MAnpopopIckol ZUCTANATOG;
. Mo givon amapaitnTo T MANPOPOPIGKE ZUCTANAT;
. Moieg givail o1 p&oeig avanTuEng evog MAnpopopIakol ZUCTAUKTOC;

. BPEITE TIOIEC ATTO TIC TPAKATW EKPPAOEIC EIVAI GWOTES KAl TTOIEC AGBOC:

A. To AoYIGHIKO SIGKPIVETAI OE AOYIOMIKO OUGTAMATOCG KOI AOYIOUIKO EPOP-
HoywV.

B. Eva MANPpopopIako ZUCTNPA AMOTEAEITAI OO TEGOEPIC PBACIKEG GUVI-
OTWOEG,.

I. Kar& Tn @&on avantugng evog NMAnpo@popIakou ZUCTHHATOG O GXESIO-
OUOC TOU CUCTANOTOC EMETAI TOU TTPOYPOUUOTICHOU ToUu.

A. H emegepyaoia gival n S1001KACIX EEQRYWYNG CUYKEKPIMEVNG KOl SOUNUE-
VNG MAnpopopnone pue B&on dedopéva Tou 16AXONCAV OTO UTTOAOYICTIKO
oloTnpA TNG MIXEipnong.

E. H evnuépwon meAGT®V yixk OEPATA TIMOAOYIGKACG TTOMITIKIG MECW NAE-
KTPOVIKOU KaTaAOyou (e-cat) oTo AIdiKTUO ammoTEAE oTOIXEIO dloiKNONG
pe B&on Tn oxéon Pe Tov EAKTN.

. ZUPTTANPWOTE KATAAANAX TIC GXKOAOUBEC EKPPATEIC:

A. H xprion d1opnUICTIKWY NAEKTPOVIKWV MVAKidwV (banners) yiveTai oTo....
B. ERP onuaivel d1axeipion MXEIPNUATIKWY....

. CRM onuaivel... ue B&on Tn oxEon Pe Tov meEAKTN.

Moio dev anoTeAei diadikaoia MANPoPOPIKKOU ZUCTANATOG;

A. Tpoétmog €16600uU gvaoc XpRoTn oTo MANPOPoPIaKS ZUCTNUA.

B. Tpomog avoiyuarog evog KevrpikoU uttoAoyioTh Tou MAnpogopiakoU Zu-
OTAMATOC.

I. Aiadikaoio amoOnkeuong dedopévwy Tou MANPoPopIckoU ZUGTANNTOG.
A. To oUvolo Twv dedouévwy TToU dIaXeIpileTal To MANPOPOPIGKO ZUOTNUC.

. ZUVOEOTE TIC XKOAOUBEC £VVOIEC:

1. AOYIOMIKO EPAPMUOYWYV.

2. A£OOMEVAL.

3. AIadiKTUO.

4. OINIKO TepIB&ANOV EPYAOING.
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9.
10.
11.
12.
13.
14.

15.

KXl

A. Tpa@IKO TTEPIBXANOV EMIKOIVWVIXG.
B. e-Mail.

I. AoyIOUIKO OUGTAUATOG,.

A. NMAnpogopieg.

Ti mepiAapBaver n K&GOe p&on avanTuiEng evog MNZ;

Moleg givai oI TXP&UETPOI TTOU EMNPEXIOUY TNV K&OE p&on;

Mo €ival CNUAVTIKA N EKMAIdEUON TWV XPNOTWYV vOg MZ;

Mo eival oNUAVTIKG 0 EAEYX0C KAl N doKipn evog NEZ;

MaTi eivan amopaitnTn N ouvripnon evog NZ;

BpeiTe moIEg amd TIC MAPOKATW EKPPAOEIC EIVAI CWOTEC KAl TTOIEC AGBOG:
A. O MPOYPAUUATIOTAG (programmer) givail To oTéEAEX0C MANPOYOPIKNC,
TO OTOi0 Bt UAOTIOINGEI TNV EPAPUOYA TTOU £XEI OXEDIKXOEI 0 AVXAUTAC.
B. H @&on Tng ouvtiipnong mepIAaupavel cupBOAXIO TEXVIKAG UTTOOTHPI-
Eng peTa&l TNG ETAIPING - TIEAKTN.

I. H TEXVIKN UTIOGTAPIEN E TN PUOIKI TTAPOUCIX TWV TEXVIKWY GTNV ETAI-
pIx - TEAGTN K& TNV TNASPWVIKA UTTOGTAPIEN EVTOTTI{OVTAI OTN P&OoN TOU
€AEYXOU KOl SOKIMAG TOU GUOTHATOC.

A. O1 AMAITAOEIC TTOU TIPETIEI VA UTTEPXOUV YIX TO VEO OUOTNUX KXITOTEAOUV
TIC MMPOOBOKIES TWV UMTEUBUVWY TNG EMIXEIPNONG VI TNV MANPWGCN KATOIWY
EAGXIOTWY TIPOSIYPAPWV.

E. O pOAOG TOU TIPOYPOMMATIOTH Eival KXKOOPIGTIKOG OTN SIKUOPPWAI TWV.
AMAITAOEWY CUGTAHATOG,.

ZUPTANPWOTE KATXAANAX TIC XKOAOUOEC EKPPARTEIC:

A. H peAéTn okompoTnToG BacileTal og

Kol KPITAPIC.
B. XpoviKi] oTiypA TG amdoupong ival 6Tav To cUoTNHo

I. H AsiToupyic amoTeAEl TRV KATGANEN EVOC OUCTAUOTOC TTOU EXEI AVOAU-
Oei,_ uhomoinBsi Kai
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eQapuUoyng.
POPHOYAG.
TEXVIKAG UTTOOTAPIENG.

AVTIKO VO kkoAouBEeiTal N og1p& OTIC PAoE
o0 ZuoTANATOG;

o Tou MANPOPOPICKOU ZUCTANATOC BEW

noaoTay vEoSI0pI0TOG UTTGAANAOG
pDUOYEG AoyIoHIKoU O emBupoUC




oug (KkaxOnyntéc MAnpopopl
ou NMANPOPOPIAKOU ZUCTANKTOC

MOPEITE VA SIGKPIVETE GE OXEON ME TI
10KOU ZUOTAPATOG MG EEVOBOXEIOKAG

aONTAG 0TO AIGSIKTUO HECW MIKG PNXAVAG
XPMOYWV TTOU TIPOOPILETAI YIX EEVODOXEIRKEG

€i 0 paONTAG 0TO AISIKTUO SIKTUKKOUG XWPO
V HOVAOWY KAl TIPAKTOPEIWVY KAI VX EVTOTTIGEI
TAI N SUVATOTNTA On line KpATAGEWV.

OEIC EEVOSOXEIKWV MOVADWY TTOU BEV AVAPEPO
aONTAG va INTAOEI NAEKTPOVIKOUG KATXAOYOUG
OYPOMHO NAEKTPOVIKNG dAANAOYPAPIXG.
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1. O1 paONTEG VO XWPIOTOUV GE OMADEG KOI N KKOE OGO VO TTRPEI HICk GUVE-
VTEUEN M6 UTTEUOUVOUG EEVODOXEIRKWY MOVADWY TNG TIEPIOXNG TOUG, K&VO-
VTG EPWTAOEIC TTOU KipoPOoUV TIC CUVIOTWOEC evAc MAnpopopiakol ZucTh-
HOTOG. TN OUVEXEIX, N K&KOE OPASA VO TAPOUCIACEI TX AITOTEAECUOTN TNG
£PEUVAC TNG (T1.X., TXPOUCIAON CUVICTWOWV MANPOPOPIGKOU ZUCTHUATOG
Tou &evodoxeiou, OEUATA Yio TPOBANUATIONO K.ATL.).

2. N WaEel o padNnTAC 010 AISIKTUO PEOW MIKG MNXAVAG AvVaCATNONG TTAN-
POYPOPINV Y NMANPOPOPIGKE ZUCTANKTA OTO XWPEO Tou Toupiopou. ZTh
OUVEXEIX VO EVTOTTIGETE TIC GUVIOTWOEC TOUG.

3. N Wa&el o JadnTNG oTo AIXSIKTUO HECW MIKG MNXAVIG QVACATNONG TTAN-
popopIwy Yix TIC £vvoieg ERP kai CRM.

4. 01 podnTéC Vo XwpPIoToUV 0 Op&SEC Kol N KAOE OGS V& TIXPEI MIX OUVE-
VTEUEN oo utieuBivouc NMANPOPOPIKAC EEVODOXEIRKAG MOVADAC TNG TTEPI-
0XING TOUG, KAVOVTUC EPWTIAOEIC TTOU apopoUV TIC PACEIC AVATITUENG TOU
MANPOPOPIGKOU ZUCTAUATOG TOU. ITN CUVEXEIX, N KAOE OGS VO TIPOU-
OIXOEI TX AMOTEAECUATA TNG EPEUVAEC TNG (TT.X., TXPOUGCIXON TWV PROEWY
avamnmTuEnc Tou MANPoPopIcKoU ZUCTAPATOC TOU EEVOBOXEIOU, OEPATH VI
MPOBANUATIONS K.ATT.).

AvéAuon AnaiToswv, AVOGAUTAG ZUCTRUGTWY, AVo-
pop&, AvOpwriol, Amdoupon, Asdopéva, AlXSIKKOI-
e¢, AladikTuo, Alaxeipion EmixeipnuaTikwv Mopwy,
Aloiknon pe B&on Tn oxéon pe Tov meA&Tn, AoKIun
ZuoTtnpoartog, Eykaraortoon, ‘EAEyXo¢ ZUCTANOTOC,
HAekTpovikd6 MAvupa, HAekTpovikog KataAoyog,
Kevrpikog YrmoAoyioThg, AsiToupyia, Aoyiopiko, No-
YIOUIKO EQapuoywy, Noylopikd ZuoTApaTog, MeAETN
ZKkomuoTnTag, Opiopog MpoBAfuarTog, MAnpogpopIa-
K6 ZUoTnua, MAnpogopice, MpoypauuaTIONdC ZUoTh-
poroc, NMPoypauuaTIoTAC, ZUVTAPNON, ZXEOIXCMOC
ZUOTANOTOC, YAIKO.
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4 XPEQZEIZ

= Ei51x0i 0TOX01 TOU KEPAAXiOU

4

v

Na prropoUpE Vo KATAXWPOUUE XPEWOEIC KA EKTITWOEIC OE AOYXPIKOMOUC
TTEAGTWV.

Na urmopoUpe Vo KATAXWPOUUE EYYPOPEC OE KAPTEAEC XPEWOTWV.

v Na urmopouUpe va KAToXwpoUUE EICTTIPAEEIC ME HETPNTE | HE TIOTWTIKES

\

AEENEE NN

K&PTEG.

Na pmopoupe va ekdidoupe Amodeieic Mapoxic Ymnpeoiwv, MoTwTik&
TipoAdyIa Ko

EiS1K& AKUPWTIK& ZNUEIDUOTA.
Na urmopoUpE VO EKTUTTOVOUME KA VO valAUoupE To looluyio.
Na propolpe v 0picoUPE TX TUAMOTA EKPETGAAEUONG TOU EEVODOXEiOU.

Na KOTavoooUpE TIWC YivovTal ol SIGSIKAGIES TNG dIAXEIPIONG TWV AOya-
PIGOUWY TWV TTEAXTWY.

=l Npo-epwrijocig

v

4
v

v

To £0TIOTOPIO AVAKEI OTA TMAMATA EKUETAAAEUONC KATTOING EEVODOXEIAKAG
pové&dac;

Moia givai n évvola TNE XovOpIKAC TWANONG;

Ti popoAOYIKO TAPAOTATIKO B £KS0O<Ei Y TN IOV EVOC TIEAKTN OTO
Eevodoxeio, TNV omoiot KXAUTITEI Jick EAAnvIKA ETaipic;

Molog BswpeiTal TEAXTNG XPEWOTNC;

<
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THPHZH AOTAPIAZMON - NEAATEZ XPEQZTE: »

= 2.1 Anpovpyia Tunpétwy
EKkpetaAAgvong

=3 2.1.1 T sivan ta TuApota EkpetdAAevonc;

Ta TuAuata EKueT&AAeuong evog Eevodoxeiou €ival ol ASITOUPYIKEG HoO-
v&deC Tou EEVOBOXEIOU TTOU TTKPEXOUV UTTNPEGIES i TWAOUV TTPOIOVTA OTOUC
MEAXTEG. ZTAX THAMOTA XUTG 01 TEAGTEG AXBAVOUV TIG UTINPECIES | TX TTPOIO-
VTO TTOU TIPOOPEPE! TO EEVODOXEIO KA XPEWVOVTAI YIK AUTEG. AnAadH, givail o1
eKpeTaAeUoEIC TTOU dnuioupyolv £0084 oTNV EMIXEipNoN.

Ta mo ouvnBiopéva TuApaTa EKueTGAAEUONG Eival:
Evoikio AwpaTiwv

KaravéAwon Wuyesiou AwpoaTiwv (Mini Bar)
Mpwivd

EoTiaT6pio (YEUpOTH)

Mrap (TTOTH, AVAWPUKTIKK K.ATT.)

TnAépwva

KatooTApaTa (Swpwv, polixXwyV K.AT.)

@ N O 0o > 0 bR

A1Gpopa Zmop (TEVIG, IMMACIN K.ATT.)

K&Oe TUANO TTXPEXEI TIG UTINPECIEC TOU OTOV TEAKTN KOl MET& O TTEAKTNG
ouvABwC £xel TN dUVATOTNTA 1 VO EE0OPANOEI APESWC A V& {NTAOEI N UTINPECIX
Tou TMAPE v XPEWOEI 0TO AoyapIaoud Tou Kol Vo €E0(pANOEi KATK TRV VX W®-
pnon Tou.

= 2.1.2 H dtadikaoia Twv XPEWOSEWV OO Ta
TuRpota

Onwg £xe1 mpoavaPePOEi, 0 TEAKTNC £XEI TN SUVATOTNTAK TNG &GUEONG EEO-
pAnong N Tnv e€6(pANCN 0 PETAYEVESTEPO XPOVO. Z€ K&OE TTEPINTWON Amd TO
TUAPQ, TTOU 0 TTEAKTNG KAVEI TNV KATAVAXAWOT, EKOIBETAI KATTOI0 TTHPAOTATIKO.
To €id0¢ ToU MXPAOTATIKOU KaBopileTal amd Tov KwdIKa BIBAiwV Kol ZTOIXEiWV
(KBZ) pe B&on KaTapxag e&v n mwAnaon givai XovopiKA A AIAVIKA KXl APETEPOU
£Gv apoph o€ MAPOXN UTNPECIAG | TTWANCN AYyXOWV.
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4 XPEQZEIZ

ZUpupwva pe Tov KBZ: «<XovapIKi THOANCN OswpEiTal N TMANON AyaOWV KA
N MXPOXH UTTNPECIWY &md EMTNOEUPATIX OF:

(o) &AAoV EMTNOEUPATIX VI TV XOKNON TOU EMAYYEAUATOC TOU,

(B) mpog To ANuOGIo | T& PN KEPSOOKOMIKOU XOPOKTAPX TPOCWIA KXI
TOUC QYPOTEC VIO TNV EKTEAEON TOU OKOTIOU TOUC f} TRV &OKNON TOU
EMOYYEAUATOC TWV AVTIOTOIXK,

(Y) TWAAOEIG AyaBWV KOI UTINPECIWY EKTOG TNG XWPKG.

MNaviK TOAnon Bswpeital N MWANCN AyaB®V f N TKEOXK UTINPECIWY 0L
(PUCIKO TIPOOWTIO YIX THV IKAVOTIOINGN TWV OTOUIKWY ) TWV OIKOYEVEIGKWY
AVOYKWV».

To dwoc Tng a&iog cuVaAAaYAG BEV TTRI(EI KAVEVO POAO OTO XAPAKTNPICHO
MIGG TWANONG WG XOVOPIKAG A AIAVIKAG. TO GUOTATIKO OTOIXEIO, OTTWG TTPOG-
VOPEPAME, TTOU KAOOPIlEI TOV XAPAKTNPIONO TNG MWANONC WG XOVOPIKAG
MavIKAG, gival €&v 0 ayopaoThC ) 0 SEXOMEVOC TNV UTTNPECIA amoBAETTEI OTNV
EMAYYEAUOTIKA TOU EUNPETNON, YIX PUCIKK TIPOCWIIA f} GTNV EKMARPWON TOU
oKomoU Tou, YIX VOUIK& TTPOCWITC.

Nap&deiypo

EkpeTaleuTig Eevodoxeiou ayopalel 5 KAPEKAES VIX TIC AVAYKEG Tou &e-
vodoxeiou. H ouvaAAayr auTh] givai xovpikA mwAnon. To idio &ropo ayop&lel
mEVTE (5) KAPEKAEG VI TIC AVAYKEC TOU omITIOU Tou. H MPp&EN auTh) XIMOTEAE]
Aaviki TwAnon.

O XOPAKTNPICHOG MIG CUVAAAGYAG WG XOVOPIKAG N MIaVIKAG £Xe1 MEYGAN
onuaocia 1600 yia TV epapuoyn Twy diatdEewy Tou KBZ (£idog oToixeiou mou
O £KO00O<Ei K.ATL.) 0G0 KO YIC TOV TTIPOCBIOPIoHO KAXBXPWY KEPSWV, KKOOPIGHO
EMOPAAWY AMTXITACEWY K.ATT. ZTOV TAKPAKATW MVOKX TTXPOUGCIX{ETAI TO OTOI-
X€io TTou Ba ekd0O<i avéAoya pE To €i60¢ TNG MWANONC.

A/A Eidog MwAnong ZTOIXEIO TTOU ZTOIXEIO TTOU
0 £kd0OEi O £kd0OEi
NiaviKi XovopIki
1 MNapoxn Ymnpeoiag  AmodeiEn Mapoxng TipoAoyio NMapoxng
Ynnpeoiwv YMnPEoIwV
2 MwAnon ayaxdwv Am6oe1En NIavIKAG TipoAbyio NMwAnong
NMwAnong

Av o ieA&Tng e€opAnoel, TOTE TTXipVEl TNV avTioToIXn amodeiEn (Am6deIEn
NMapoxng Ymnpeoiwv, AmodeiEn ANiavikig NMmANoNg K.AML), Yi TV UTTNPECiA 1
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TO TIPOIOV TTOU ayopaoe. Av o TEA&TNG ATNOE N UTINPEGIA Vo XPEWOET 0TO Aoyar-
pIaopd Tou, TOTE To THANA KATAXWPITE! KITEUBEING TN XPEWGCN OTO AOYXPIGOHO
Tou, epdoov To MANPOPOPIGKS ZUOTNHN EXEI KUTH TN SUVATOTNTH ] KMTOGTEAAE!
TO MaPAOTATIKO (AMOdEIEN Mapoxng Ymnpeaiwy, AmddeiEn Aiavikig NwAnong
K.AT.) oTnv YodoxH via va KaTaxwpeio0si n xpéwon.

=3 2.1.3 SuyKeVTPWTLKA TLHLOAOYiwV

H onuaocia Tng SIGKPIONG MIKG TWANCNG G€ XOVAPIKA 1 AIQVIKIA TAPOUCIG-
{ETAI KOI OTN ZUYKEVTPWTIKA KOT&XOTAON TIHOAOYIWV QYOPWV KA TTWANCEWV.
Zo0ppwva pe Tov Kdika BIBAiwv Kal ZToixeiwy, K&Oe etaupia otnv EAAMGOa
npémnel va mapadidel oto KE.NM.Y.0. (Kévrpo MAnpogopikAg Yrioupyegiou Oiko-
VOUIKWV), EXPI TIC 30/9 KABE £TOUG, CUYKEVTPWTIKI KATAOTOON TTOU TIEPIAG-
B&vel ap1Ouo6 TIHOAOYiwV KAl GUVOAIKN KaBapn a&ia av& mpounOeuTh i MEAGTN
NG ETAIPIAG, VI TO TTPONYOUHEVO NUEPOAOYIAKO £TOC.

Mo Tnv KardoTtaon auTth o0puPwva pe Tov KB 1oxUouv T £EAC:

m Avayp&eeral n a&ic Tou £00d0U 1) TN danmdvne Xxwpig Tov @.M.A., dnAadn
n KoOapn o&iot Tou TIHoAoyiou.

B ITNV KAT&oTaon OV GUPTEPIAGMBAVOVTOI TIHOAOYIX KXOAPNAC OEioG KATW
Twv 300,00 €.

m AV UTTGPXOUV TTIOTWTIK& TIHOAOYIX TIEAGTWY (EMOTPOPES K.ATT.) | XPEWOTIKK
MPOUNOEUTWY, avaypdPeTal N KAOapN TEAIKA a&ix HETAED XPEWOTIKWYV -
TMOTWTIKWY OTOIXEIWV KA WC APIOUOC TIHOAOYIWV 0 GUVOAIKOG XpIBUOC TwV
OTOIXEIWV.

m Ac oupmiepIAaBavovTal ayopEc  TWAROEIC AyaBWV Ao 1I5IDTEC.

m Ac oupmiepIAapBavovTal TIHOAGYIX ayop&e armd To EEWTEPIKO (E10AYWYER),
oUTE TIHOAGYIG TTWANONG TTPOC TO EEWTEPIKO (EEAYWYER).

m Ac ouumepIAGUBAVOVTAI O1 POPTWTIKEG.

ApvnTIKG uttOAoITa: AV yid K&TTOI0UG TTEAGTEG TTIPOKUWEI GUVOAIKO uTid-
AoITo MOTWTIKO A I K&ToIoUg TPOoNOgUTEG TPOKUYEI GUVOAIKG UTTOAOITTO
XPEWOTIKO, N CUYKEVTPWTIKI KAT&oTaoN yI' auToUG UToBGANETAI OE EEXWPIOTO
opxeio pe enwvupia ILO1.PIS.

H kor&oToon moXpadideTal WG XPXEIO KEIMEVOU, KITOONKEUMEVO OE NAEKTPO-
HayvnTiIKG péoo (JIoKETA ) Tavia) e emwvupic ILOL. To apxeio mpémel va
civai kKwdikomoinong ASCII (character set EAOT 928 - uévo kepaAaio ENNVIK&
Kol AaTIVIKG) pe mpokaBopiopévn doun (format) mou mepidapBével 6 TOmouc
eYYPapwV (records). H umoBoAf] Twv NAEKTPOMAYVNTIKWV MECWV GUVOSEUETAI
OO TUMTWMEVO AVTITUTTO TWV CUYKEVTPWTIKWV KATXOTAOEWV EIG TPITTAOUV.
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TNV TUMTWPEVN KKTXOTAGON, 01 TTEAKTEG KO 01 TTPOUNOEUTEG TIPETEI VA Eivai
TaEIVOpNMEVOI KATK GAPOBNTIKA OE1Ip& TG EMWVUUING TOUC, ME TIG EEVOYAWO-
0£C EMWVUMIEG GTO TEAOG.

=3 2.1.4 Nw¢ Snuioupyolvron ta TpApora;

Mo v AsiIToupyogl owoT& To AoYIOUIKO dIaXEIPIONG AOYXPIKOUWY, TIPETIEI
MPWTAK Vi yivel n dnuioupyia Twv TUNU&TWY EKMETAAAEUGNG TTOU JIOETEI TO
OUYKEKPIUEVO EEvodoxeio, BNAadH va dnuioupyndolv Aoyxpiaopoi yia K&Oe
THANG. Ta THAPOTA CUVABWG KATaXWPOUVTXI Je B&on Tov cuvteAeoTtr) OMA.
Evoexouévwg o€ EVa THAUO UTTOPET VO TTPOOPEPOVTAI TIPOTOVTA TTOU UTTOKEIVTAI
oc d10pOoPETIKO ouvTereoTr) PIMA. TOTE B dnuioupyiooupe dU0 EYYPAPES YIX
TO GUYKEKPIUEVO TUAPK.

Mo napaésIypa:

To soTiaTOpIo TpoopEpEl €idn mou unokeivtal os PMA 8% onwg OAeg ol
MMAPAOKEUEC TPOPIMWY ) TTOT& pn GAKOOAOUXK KOl £i6N TTOU UMMOKEIVTAI OE
DA 18% 6mwg aAkooAoUXa TTOTA. € QUTH TNV TIEPIMTWON O dNUIOUPYRCOU-
pe 800 KaTaxXwpIoeIg:

1. EoTiatoplo 8% Kal

2. EomiaTéplo 18%

Maparnpnon

H nmapoxn unnpeoiag umdkerral og GIMA 18% £KTOC TNG EVOIKIKONC dWHA-
Tiou TTou umékerTan og OIA 8%.

T TPOPIPA KOl T PN GAKOOAOUXG TTOTX uTTOKeIvVTal o OIMA 8%. OAa T
oAKoOAOUXx TTOTG UTTOKEIVTal o OMA 18%.

0,1 diaTiOETON M6 TO PO UTTOKEITGI 0 18% DA,

Ze ANUOTIKO pOPO 2% UTTOKEITOI N EVOIKIAGN SWHATIOU K1 OAX TX EMIOITI-
OTIK& TMAMGTA.

H dnuioupyia Twv TUNU&TWY OTO AOYIOMIKO yiveTau oTnv 006vn (Popux)
Tunué&Twy. ZTNV i8I 000VN KATAXWPI(OVTAI K&I Ol KWSIKOI TwV MOTWOEWY
onwg MeTpNT&, MOTWTIKEG KAPTEG, EKMTWOEIG K.ATT.

1 3¢ opIopéveg IEPIOXES I0XUOUV pEIwPéVOl GuvTEAEOTEG DA,
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M TMHMATA : lNlivarasg

| | | KOD_TMH |

DB YNOAOXHT '
EKMETAAAEYZHE

P R

Eikéva 2.1: 006vn TUNUATWVY &mé Tnv epapuoyn.

ZTnv 006vn auTr, CUNTTANPWVOUHE OAX T TTESIC KO KATAXWPOUE TNV £Y-
ypapn.
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3l 2.2 Xpswoelg Kot EKRTWOELS

=3 2.2.1 Nwg yivovtat oL XpEWOELG;

Amé Tn oTiypn mou £xoupe dnUIoupyAoel T& TUAPMOGTA Kol Toug Aoyapio-
opoUC TwV MNEAKTWV, HTTOPOUE VX XPXIOOUUE V& XPEWVOUE UTTNPECIEC OTOUC
Noyapiaopolc Twv meAaTwy. H Xxpéwon urmnpeoiwyv yiveral péoa oo tnv 006-
vn (Pdppa) XPEQZEIZ Tou AoyIopIKoU.

| XPEQIEIX |

APXPEQEHE [APADL | neaTEs |
| 1 [APAGH. [100 AQMATA |
[RGA-THAM. [67 TMHMATA
[ExnToER }]Eo
[0 RPEG ] 1
[KOAXPHETH ][0T XPHETEE |
[=<0a0 If
[FETPRTAEPo]
A
EIIEPII P.IIZTQT. Il 'I-ﬂ
o T
| | |
M| 4| Y | be

el x| @

Evypopht 14] | T 2 bifpe|ends

Eikéva 2.2: 006vn o6 pOpUa XPEWTEWV.

Mo k&Oe xpéwaon mPEmnel va dwooue Tov ApiOud Noyapiaciol Tou MeA&Tn
OTOV OTT0i0 XPEWVETAI, TOV GPIBUO dWUATIOU, TV NUEPOUNVIK KKl TOV KWAIKO
TUAMOTOC. EMTMAEOV OTIC TEPIOCOOTEPEC EEVODOXEIRKEG EPOPUOYEC CUUTIAN-
PWVOUNE TO €i80C TOU MAPACTATIKOU KOl TOV QUEOVTA ap1BUo Tou. ZT0 TIEdio
Kwdikog XpAoTtn didoupe Tov KwSIKO Tou XpAOTN WOTE VO YyVWPI{OUE TTOI0C
£KOIVE TN OUYKEKPIMEVN Kivnon. ZUvOwg To TEdi0 AUTO CUMTIANPWVETAI QUTO-
HOTO &G TNV EPAPMOYR KOl 0 XPAOTNG BV EXEI TN SUVATOTNTX VO TO GAAGEEL.

Mo Toug TEAGTEG TTOU dEV £XOUV SWUATIO (VI TAp&IEIYUX y&ol, BanTioelc,
Oe€IWOEIG, OUVEDPIX) N XPEWON YIVETAI OTOV AOYXPIXOHO TOU TTEAGTN KOl TO
medio Tou SwUOTioU YEVEI KEVO.
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=3 2.2.2 Tu sivou Ko ¢ yivovto oL EKITTWOELC;

Av unt&pxel EkITwon, TOTE BpioKouue i uTToAoyiloupE TO TTOOO TNC EKMITW-
ONg K&l TO KATOXWPOUME OTO AvTioTOIXO TIEdi0. O1 EKNTWOEIG UTTOPET V& Eivail
o€ MooooTo (Yo map&deiypa 10%) 1} oe mooo (yix map&deiyua 50,00 Eupw).

Av n ékmrrwon givai og mooooTd, ToTE Mood EKnTwonc = Apxikf Xpéwon *
Mocoot6 / 100

Tehik& KaTaxwpoUue f uToAoyileTal amd TO AOYIGHIKO TO TT0GO TNG XPEw-
ong. H kataxwpnon mpémnel va yivel ava cuvteheot OIA. MNa va gival duvaTn
N KATaXWEnNon TnG EKNTWOoNG, 0TO CUYKEKPIMEVO AOYIOHIKO, TTPEME va £XOUV
dnuioupynOei TUANATX EKUETGAAEUONG TTOU GpopoUV GE EKTITWOEIC. AnAadn
0x SNUIOUPYACOUME TOUC MAPAKATW KWAIKOUC:

3. ‘EKmTwon pn umokeipevn os OMNA
4. ‘Ekntwon 18%
5. ‘EKnTwon 8%

Mo peyoAuTepn mAinpopodpnon 6a prmopoloaps vol SNUIOUPYHOOUPE KWw-
81KoUC EKMTWOEWV YIX KABE KWBIKO TUAUATOG EKUETAAAEUGNG TTOU £XOUME
dnuioupynoel, dnAadn:

YriGpxel 0 KWIIKOG:

EoTiaTopio 8%

O BNUIOUPYACGOUNE TOV KWIIKO:

‘Exnrwon EoTiaTopiou 8%.

EGv n éKmTwon €ival EVOWUGTWHEVN 0TNV KPXIKA KMEdeIEn TOTE:

MNooo Xpéwong = Apxiki Xpéwon - MNood EKNTwong

=3 2.2.3 KataxwpRoelg twv Passants

ZTO THAMATA EKMETAAEUONG EVOG EEVOBOXEIOU EKTOC TWV TTEAXTWV TTOU dI-
opévouv o auTd pmopoUv va £pOouv Kol eEwTepIKoi TEAGTEG (passants) ol
0110101 VO KAVOUV BIXPOPEC KOATAVOAWOEIC KOl Vo EE0PARooUV e eTpnT& A
ME MOTWTIKA K&PTA. To id10 BERAIX 16XUEI KA YIK TOUG TIEAKTEG TTOU SIKMEVOUV
oT0 £Evodoxeio A& GUVABWGE XUTOI UTTIOYPA(POUV TNV KTTOSEIEN KOI KUTH KO-
TaXwPI{ETAI OTO AOYXPIKOUO TOUG.

O1 c1oMP&EEIC AUTEG OUVAOWG CUYKEVTPWVOVTOI Ov& B&PdIa 1 Armd OAo-
KANPN TNV NUEPQ KOl TTPASIdOVTAI GTRV UTTODOXA OTTOU KATAXWPOUVTAI OU-
YKEVTPWTIKA.

57 <




4 XPEQZEIZ

M.x., To Mmap oAdkANpn Thv NUEPa ouykévTpwoe 250,00 € og ETPNTG amd
MePAoTIKOUC MEAGTEG. O UTTGRAANAOG TOU UTTOP T TIXPADIBEI 0TV UTTOSOXN TTOU
OTN CUVEXEIX TA KATOXWPI(EI GUYKEVTPWTIKA.

Mnap 250,00
Eiorip&Eeig 250,00
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= 2.3 Avayxwpnon neAdtn Kat €kdoon
TLOLP OLOTOLTLK WV

=3 2.3.1 Avayxwpnon

H teAeutaia p&on TNG €EunnpETNONG Tou TTEA&TN PIaC EEVODOXEIRKAG [O-
V&daC givai n avaxwpnon. Kard Tnv avaxwpenon mpEMEel Vi Yivouv OpIoHEVES
eVEPYEIEC YPAYOPXK KOI XITOTEAEOUATIKA, (D0OTE KOl 0 TTEAKTNG VX NV GVAYKO-
oTel va TEPIPEVEI KOl TO EEVODOXEIO V& €I0TTIPGEEI TO UTTOAOITIO TOU AOYXPIO-
opoU. Ac onueiwOei 6T1 o1 evépyeleg auTEC TIPETTEI Vo Yivouv TNV TEAEUTAIX
OTIYUN TNC AvVAXWPENONG £MEIBA 0 TEAGTNC MIMTOPEl VO TTXIPVEI UTTNPECIEC Ao
TNV EEVOBOXEINKA HOVADX MEXPI KO TNV TEASUTAIC OTIVUA.

01 evépyeleg aUTEG giva:

1. Kataxwpnon OAwv Twv XpEWOEWV TTOU JITOPET VX UTTAPXOUV YIX TOV TTEAGTN
TTOU GVAXWPET, AKOMN K&l GUTWV TNG i810¢ NUEPAC.

2. Eionpa&n TnG opeIAAg Tou TEA&TN pog To Eevodoxeio. H siompa&n auth
pTopEl va givail HE PETPNTE A ME KATTOIX TMOTWTIKA K&PTXK, ME TNV OTTOIK
ouvepy&{eTal n emxeipnon f, E&v UTGPXEI KATTOIK CUUPWVIX, 0 TTEAKTNG
va unv €E0PAN0EI OANG VO HETAPEPOET TO UMTOAOITIO OTOUCG XPEWOTES KXI
va TakTomoIinBei oTo péAov. H TeAsuTaia mepinTwon eivai ouvnOiopévn yix
TIEPIMTWOEIC AOYAPIKOHWYV TTOU EE0PAOUVTAI KITO TTPAKTOPEIX.

3. 'Ekdoon Tng AmodeiEng Mapoxng Ymnpeoiwv.

4. EAcuBépwon Tou dwuaTiou.

2.3.1.1 Mepiki Avaxwpnon

MepiKA Avaxwpnon £xoupe 6Tav og K&rmolo SwuETIo éuevav U0 o1 TIEPIO-
0OTEPOI TTEAKTEC KO AVAXWPET HOVOV 0 EVAG. ZTIG TIEPITITWOEIC AUTEC, MEPIKEC
om0 TIG METAPBOAEG TTOU pTTOPE] V& GUUPBOUV giva:

1. Av 10 SWHAETIO XPEWVOTAV WE BIKAIVO, TWPX IOWE TTPEMEI VX XPEWVETAI WG
HoVOKAIvO.

2. Av ol TEAGTEG TOU SWUATIOU EMRIPVAV KATIOIX YEUPATA WG MEPOG TNG GUM-
PWVIKG TOUG, TWPK TX YEUPATX UTE TTPEMEI v givail AiyOTEPQ.

3. Av 0l XPEWOEIC TOU SWUATIOU YIVOVTOV OTO OVOUX TOU TTEAKTN TTOU QVOXWw-
pei, TOTE B TTPEMEI V& AVOiEEI AoyapIouOC yIx K&TToloV amd auTouC TTou
TMTAPOXMEVOUV.
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2.3.1.2 Avaxwpnon lkpoum

Ze MOAMEG TIEPITITWOEIG, OTIWE OTNV TIEPIMITWON TWV YKPOUTT, 0 KXOE TTEAG-
TNG- WEAOG TOU YKPOUTT XPEWVETAI YIX TIC UTTNPEGIES TTOU TTHPE 0aV &TOMO, TIEPO
amnd TIG BAOIKEG UTINPEGIECG TTOU MAPE pE B&on TN cupPWVia Tou YKpourtt. 'ETol
KOT& TNV ovaXwpenon ToU YKPOUTT, YivOVTal 01 SIGSIKAGIEG avaXwPenong Kal
£KO00NG MAPACTATIKWY KOI YIX TO YKPOUTT 0V GUVOAO Kl YIot KAOE EAOG Tou
YKPOUTT EEXWPICTA.

=3l 2.3.2 Anodeién Napoxng Yrnpeotwv

Me Tnv Avoxwpnon Tou TEA&TN eKSIdETaI amd TNV EEVOBOXEIRKA HOVADA N
An6deign Napoxng Ymnpeoiwv (AMY) mou epgavilel To 6UVOAO TWV XPEWOEWY
Tou meAGTN. O1 ANY gival o€ OAEG TIG TTEPITITWOEIC OEWPNMEVEG EKTOG AV EKOI-
dovTal Ye TN Xpion PopoAoYIKAG TOMEIKKAC MNXAVAG. ZUNPWVA pE ToV KWdIKX
BiBAiwv kai ZToixeiwv o1 AIY ekdidovVTal KATX TOV XPOVO TTOU OAOKANPWVETAI N
nmapoxA. OTav n Mapoxf MAPEXETAI CUVEXWE KOI SIPKEL, TOTE ekdideTon ANY
KOT& ToV XPOVO TToU KOBioTaTaIl amaiTnTd MEPOC TNG GUOIPAC, VI TO MEPOG
oUTO KO TV UTTNPECIO TTOU TAPAoXEONKE. OTaV N TAEPOXI UTTNPECIWV EKTEI-
VETOI KO TIEPAV TG DIKXEIPIOTIKAG TEPIODOU, EKBideTal AMY YIX TO TUAPX TWV
UTTNPEGIWY TTOU TTOPAoXEBNKAV oTn Xpron.

2.3.2.1 Nepiexopevo Amodei&ewyv MNapoxng Ynnpeoiwv

Z11g ANY, EKTOG a6 T AR PN OTOIXEIX TOU EKSOTN KAXOWE KXI TNV NUEPOUN-
viat £kdoong, avayp&govTal ol agieg avé auvteAeoty PMNA KaBwg emiong (K-
00TI Tat EEVOBOXEICK AVAKOUV OTIG EMIXEIPHAOEIC TTOU ThPOUV TTPOoOETA BIPAI)
avVayPXPETAI TO OVOUKTEMWVUHO Kol n 81e08uvon Tou meA&Tn.

Ta Eevodoxeia aviikouv OTIC EMIXEIPAOEIC O OTToieg BeV EKBidOUV TIHOAG-
yio Napoxng Ynnpeoiwv oA& n ANY eméxel 6éon Tiyohoyiou. M’ autd To Adyo
o€ TEPIMTWOoN XoVvAPIKAG TTWANONG AVAYPXPOVTAI KXI TA TTAPN OTOIXEIX TOU
AATITN TNG UNNPeciag. Ta oToIXEIX AUTK Eiva:

dopoloyiKA eMwvupia
AiglBuvon

MoAn

TaXUSPOMIKOG KWOIKOG
EndyyeApa

AOM

AOY

N o o NhdPR
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H AMY sivai vopipgo mopaoTaTikd Bswpnuévo amd Tnv Epopia Kai evnuepw-
vel Ta NoyloTik& BiBAia Tng Zevodoxeiakng Emxeipnong?.

AMOAEI=ZH NAPOXHEZ YNHPEZINN 104
EfI MIETORLED LEAIAA 1AMO |
HMEPOMHNIA : 13/06/2002
MNEAATHE : NETPONMOYAOLNIKOAAOZ

ks Etaipeiag 77 AOHNA
Ap. Tavr, N246153

ADIZH ANAXOPHIH ADIMATIO ZYMDONIA ATOMA
12/06/2002 13/06/2002
22180 10:48 s Ho g
MIMATIO  HMYNIA XPEQIXH TMHMA
METHREH
101 1206/2002 X ELTIATOPIO HESTAURANT 46,30 8 50,00
101 12062002 X SNACK BAR 5,56 L] 6,00
101 106001 X POOL BAR 847 L] 10,00
n 1062002 X AIANYKTEPEYLIH ARRANGEMENT 148 8 150,00
10 1062002 1t METPHTA 0 =316,00
8% 18% 0%
YINOKEIMENA XE .01, BEFORE V.AT. 283, 847 0,00
D.ILA. VAT, 22,67 1,52 0,00
D.0LA. LYNOAO MAHP.  YIIOAOITO
LYNOAO : 291,81 24,19 316,00 316,00 0,00

TPIAKOZIA AEKA EEI EYPL KAI MHAEN AENTA

Eikéva 2.3: Art6dei€n Mapoxrig YInpeoiwv.

H ANY £KkdiSETAI PE TK GTOIXEIK TOU ATOMOU/ETAIPIAG TTOU KAAUTITEI TOV
Aoyaplaoud, SNAAdK, év TPOKEITAI VI TTPAKTOPEIO JE TK OTOIXEIX TOU TIPO-
KTOpEiou, &V MPOKEITAI YIX ISIWTN ME TK OTOIXEIX AUTOU. € TIEPIMITWOEIC TTPOL-
KTOPEIOKWV TIEAATWV OTOV, BNAASK, TO TTPOKTOPEI0 KAAUTTTEI T1.X. TO EVOIiKIO KOl
TO MPWIVO TOU TIEAKTN, TOTE eKdidovTai dUo Amodei&eig Mapoxng Ynnpeaoiwy. H
MPWTN aPop& oTA CUMPWVNOEVTH (Arrangement) Kol EKSIOETAI JE TX OTOIXEI
TOU MIPAKTOPEioU, N 8€ deUTEPN OTIC UTTOAOITIEG XPEWOEIC (EXTRAS) ekdideTa
HE T OTOIXEIK TOU TIEAGTN.

230upwva pe Tov Kwdika BIBAiwv Kair ZToixgiwv Ta Eevodoxeio propolv va emAEEOUV yia THV EVRUEPWON
TWV AoyIOTIKWV Twv BiBAiwy, TIg Amodeigelg Napoxnig Ymnpeoiwv A To 100{0yio Tng Main Courante.
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== 2.3.3 Eiontpagn tng odetAfg touv meAdtn

Edv o meA&TNG MANpwvel o i810¢, TPEMEl va E0PAROEI TO AoyapIaoud Tou
€iTe KATABAGAAOVTAG TO UTTOAOITIO TTOGO OF METPNTG N JE XPEWON TNC MOTW-
TIKAG TOU K&PTAG. TNV EQAPMOYT, N OTOIX CUVOSEUEI TO EKMTAISEUTIKO QUTO
BoAdNMA, yIx V& €ivail SUVATH N KATAXWPNON XUTWV TWV TTIOTWOEWV Oa TTPETEl
va £Xouv dnuioupyndei oTn POPUA TUANOTA EKUETAAAEUONC Ol KWBIKOI TWV
MOTWOEWV.

Mapéderyuo:

XX MeTpnT& MEARTWOV

XX1 MeTpnt& TUNU&TWY

XX2 MoTwTikA K&pTa Visa K.A.

O! MOTWOEIC KATAXWPOUVTAI KO TN POPHUA TwV MOTWOEWY. AKOAOUBEITXI
N i81 AOYIKH HE TIC XPEWOEIC ME TN SIXPOP& OTI TK TOOK TTOU KATAXWPOUVTXI
£Xouv opvNTIKOG ipdano.

= 2.3.4 El61K0 AKUPWTLKO INHEiwpa

ZO0ppwva pe Tov Kwdika BIBAiwv Kal ZToIxeiwv «OTAV 0 EMTNOSUPATING
XPNOIUOTIOIET PNXAVOYPAPIKO oUCTNHA VI TNV TAPNON TWV BIBAIWV Tou KAl
omd 1o 1610 oUoTNUO EKBIBOVTAI KOI TK (POPOAOYIK& OTOIXEIK, ME TRUTOXPOVN
evnuépwon Twv BIBAiwv Tou (ON LINE) Kol cUpBEi KOT& TN SIEVEPYEIR HIGG GU-
VOAQYAC v 50000V AavOxopévec evioAéc oTov H/Y e amoTEAEONA VO EKOO-
0ci A&kBoc popoloyikd oToIXEIO 1) TO GWOTO POPOAOYIKO OTOIXEIO VO EKBOOEI e
AavOaopévo TIEpIEXOUEVO, TTIPETIEI EPOOOV TO AKBOC SIKMIOTWVETAI TIPIV &ITO TN
XPAON TOU OTOIXEIOU VO EKO0OE TO E101KO KKUPWTIKOG onpeiwpa. To onueinpoa
OUTO €ival ABEWPNTO KAI MITOPET VA EKBIBETAI XITO TO i510 TAKETO UNXAVOYPX-
PIKWV EQAPLOYWV TTOU EKSIGOVTAI KOl To GAAX (POPOAOYIKK GTOIXEICK.

A1suKpIVI(ETOI OTI, &V N AAVOXOHEVN €KBOCN OTOIXEIOU dIATIOTWOEI PETK
TN XPNOIYOToincK Tou, N 810p0wWOoN TwV AAVOXOUEVWY EYYPRPWY YIVETKI ME
TNV £€kd00n mMoTwTIKOU TIHoAoyiou.

Aev eKOIBETAI KKUPWTIKO onueiwpa, OTav dev £XE1 EVNUEPWOET TO apxEio
ToU H/Y e TIg A\avOXGUEVES EYYPOAPEG EiTE EMEIdN dEV UTTAPXEI GUOTNUX TXU-
TOXPOVNC EVNUEPWONG €iTE yIx GAAO AOYO. Z€ qUTH TNV MEPIMTWON To AavOa-
ouévo oToixeio (m.X. AMY) aKupWVETAI e TRV avaypadn TN AéEng AKYPO oc
OAX T AVTITUTTO KO SIXPUAKOOETOI OTIWE OAX T POPOAOYIKK OTOIXE T,
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AKYPOQTIKO ETOIXEIO A.IN.Y. 56

ENINMIETQEEL EEAIAA 1 ANO 1

HMEPOMHNIA : 13/06/2002

MEAATHE : METPOMOYAOENIKOAAOE
|DPIAIKHE ETAIPEIAZ 77 AOHNA|
Ap.ta T N246153

ADIZH ANAXQPHEH AQMATIO EYMOOQNIA ATOMA
12/06/2002 13/06/2002
22:50 10:45 202 s .
MBATIO  HM/NIA XPEQIZH TMHMA
MIETORXH
202 120672002 X EETIATOPIO RESTAURANT 46,30 8 -50,00
202 120672002 X SNACK BAR 5,56 8 6,00
ANAYYKTHPIO
202 12/06/2002 X MIEINAE POOL BAR 847 18 ~10,00
202 12062002 X AIANYKTEPEYIH ARRANGEMENT <2348 8 -250,00
202 13/06/2002 11 METPHTA CASH 0 316,00
8% 18% 0%
YIIOKEIMENA ZE @.TLA. BEFORE V.AT. -283,34 -8,47 0,00
@.I1LA VAT -22,67 -1,52 0,00
D.ILA. ELYNOAO MAHP.  YIIOAOITO
LYNOAO:  -291,81 -24,19 -316,00 316,00 0,00

TPIAKOZIA AEKA EZ1 EYPS) KAI MHAEN AENTA

Eikéva 2.4: Ei1d1k6 AKUPWTIKG.

2.3.4.1 MoTwTiKO TIoAGYIO

To MioTwTIKO TIHOAGYIO EKBIBETAN OTAV KAVOUUE EKMTTWON OE K&TToI0V TTEAK-
™ A 316pBwon yia K&molo A&kBog Tou €xel yivel. ZUyKeKpIdéva amd Tov Kodika
BiBAiwv Ko ZToIXEiWwV TPOBAETETA OTI TO MOTWTIKO TIMOAGYIO €ival xBewpnTo.
EkdideTan amd Tov EKdOTN Tou TipoAoyiou f} &A\ou oToixgiou Tou eméxel B€on
TIMOAoyiou. To TOTWTIKO TIHOAOYIO EKBISETAI OTIC EEAG TTEPITITWOEIG:

o) Mo TNV Mapoxn EKMTWoNG OTav auTr OEV AVAYP&PETAI OTO KPXIKO TIHOAGYIO.
B) MNa diapopég mou emnpe&louv TNV KPXIKA o&iot TOU TIHOAoYiou.
y) T TIC EMOTPOPESG MWANBEVTWV AyKOwV.

ZTO MOTWTIKO TIMOAGYIO EKTOG TWV AWV (BAETE AMNY) AMAUTEITAI KKI N VOL-
YPOPA TWV XPIOUWV TWV OTOIXEIWV TNG CUVAAARYAG TTOU aipop& N EKITwon N
n emoTtpoPr. Autd dev anaiTeiTal 6Tav dideTan EKNTwon Adyw Tlipou.
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4 XPEQZEIZ

== 2.3.5 levikd yia to oToLXEia

Ta oToIxeia eKOiBOVTAI TOUAGXIOTOV SITTAGTUTTIA E TN XPAON XNHIKOU Xap-
TIoU (Kapumov) 1 oe éoa avriTuna opifovral amd Tov KBZ. To éva avriTumo
MOPXSIOETAI | KIMTOCTEAETNI OE EKEIVOV TTOU XPOPA&, 0 OTT0I0C £XEI UTTOXPEWON
va To {NT& KAl Vol TO AGUBAVEL, To d€ XANO GVTITUTTIO TOXPAUEVEI OTO OTEAEXOC.
To 1010 AVTITUTIO MAXPABIOETAI OTOV TTEAXTN KOI TO TTOI0 TXPAUEVEI OTO OTE-
Aexocg dev kaBopileTal, ye Eaipean To SEATIO XMOCTOARG TTOU opileTal OTI TO
MPWTOTUTTO OUVODEUEI TX AYXO& K&I TN (POPTWTIKI TTOU Eival TETPXMAOTUTIN KAl
KOOOPIlETAI O GUYKEKPIMEVOC TTIPOOPICHOC Tou K&OE avtiTimou.

0 eMTNOSUPATIOG UTTOPET VO EKOWOEI OAX TX (POPOAOYIKK OTOIXEIC OF QVTi-
TUNTA TIEPIOOOTEPX TWV TTPOPBAEMTOPEVWV. ZTNV TTEPINMTWON KUTH K&OE emmAéov
OVTITUTTO EVTUTIWG /) ME OPPAYIdX TIPEMEI VA AvayP&PEI TOV TIPOOPICHO TI.X.
NOTIZTHPIO, AMTOOHKH Kk.Am. Av TpoKeITal i AgATio ATOOTOAAG, TIPEME! VA
avayp&@el Kol TRV £VOEIEN «DEV ATTOTEAEI OUVOBEUTIKO ETAPOPACH.

210 MEPIEXOHEVO TWV OTOIXEIWV PITOPE] V& TTPOOoTEDEI OTIOATIOTE KPIVETAI
aVOYKaio amd Tov ekdOTN (T1.X. 6po1 oiuBaonc). To MPOAIPETIKO TEPIEXOUEVO
TWV OTOIXEIWV OEV EIVAI AVAYKXIO VOl XITOTUTTWVETOI O0E OAX Ta avTiTuria. Me
TNV AMaPaiTTN MTPOUNM60son 6TI TEAIK& OAX Ta UTTOXPEWTIK& oTOIXEIX B TTE-
pIAGHBAvOVTaI TOOO OTO MPWTOTUTIO 600 KAI OTK AVTITUTTC.

‘O\a T oTOIXEIO PEPOUV EVTUTIWG I HE OPPAYIdA:

(cx) Tov TiTAO TOUG T.X. AT6dEIEN NiaviKAG MwAnong A Amédeign Mapoxng Ymn-
PECIWV K.ATT.

(B) To OVOUQTEMWVUMO ] TNV EMWVUUIX TOU EKSOTN. EGV N eMwvupia TNG ETAI-
PiaG SIKTUTIWVETAI OTO KATOOTATIKO TNG PE EEVOYAWOOOUG XAPAKTAPEG, ME
TOV 1610 TPOTTIO AMOTUNMWVETXI OTX OTOIXEIXK.

(y) To em&yyeAua.

(8) Tnv di1glBuvon Tou utdxpeoU ot £KdooN.
(¢) Tov AOM.

(oT) Tn AQY Tng £€5pag.

0 emTNOEUPATIOG £XEI TN SUVATOTNTA VO OUYXWVEUEI KATTOI0 OTOIXEIO ME
&M OTOIXEIK, DOTE YE PIK EYYPAPH VA EMTUYXAVETAI N TAUTOXPOVN TAPNON
Kol €kdoon dU0 ) TTEPICOOTEPWVY OTOIXEIWV. ATTXPAiTNTN TTPOUMA6EDN YIa Th
ouvévwon | CUYXWVEUON GUTH €ival To OToIXEio TTOU Ba MPOKUWEl armd TRV
eVEPYEIX OUTH V& TTIEPIEXEI TX BEBOUEVA TWV CUYXWVEUNEVWY OTOIXEIWV. Ev-

OEIKTIKN TTEPIMTWON OUYXWVEUPEVWY OTOIXEIWV €ivai To AgATio ATTOGTOAAG -
TipoAdyio.
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01 eYYpOaPEG OTA OTOIXEIX YivOvTal:

(ox) xe1poypapa pe peAévi | ue Tn xprion H/Y A e GAAN pnxavi. Q¢ Karaxwen-
on A eyypogn VOEITAI N TPWTOTUTN AmoTIMWGoN MING OIKOVOMIKAC TTP&ENS
oTa oToIXEia. H amoTunwon auTr TTPEME! VA YIVETAI ME QVEEITNAX HEOQ £TOI
woTe K&BE TPOOTIABEIN TAPAITOINONG VX YIVETAI KVTIANTITH.

(B) Xwpig KeV& SIKOTANATA.

Ta TnpoUpeva amd Toug emTndsupaTiec BIBAia Kau ZToIxeia Xpnoieiouv
YIOX TOV (POPOAOYIKO EAEYXO TWV 18iWV KOKOWE KAl TWV CUVOGAAXGOOUEVWY e
ouToUC. '’ auTd To AdYyo UTIAPXEI UTTOXPEWON VA SIGPUAGOOOUV aUT& YIX £E1
XPOvIa a6 Tn AREN TG SIKXEIPIOTIKAC TEPIGSOU TToU aipopoUv. Kot eEaipeon
Ta BIBAIC KOl OTOIXEIX BIKTAPOUVTHI KOI TTEPAV TWV £EI ETWV EPOCOV EKKPEUE]
un6Bean evWITIOV TWV AIOIKNTIKWY ((POPOAOYIKWYV) SIKACTNPIWV KAl yix 600
XPOVO EKKPEMET aUTH.
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4 XPEQZEIZ

3 2.4 Tripnon KaptéAag Xpewotwy

3 2.4.1 NeAdtng XPEWOTNG

O AoyapIaOHOG, XPKETEG POPEC, OEV EEOPAEITAI KATR TNV AvaXWwPENoN Tou
mMEAGTN, OANG TTAPXMEVET WG OPEIAL YIX VO TAKTOTIOINOEI O KATTOIX OTIYUN OTO
péANov. TETOIEC TTEPITITWOEIG Eival GUVABWCE o1 Aoyopiaopoi mou Ba EopAn-
00UV amd k&molo mpakTopeio. O MEAGTNG, SNAASH, avaxXwpPEi KaI EE0PAET TNV
SIKI& ToU OQEIAf (EKTOKTX - extras) Kol To IPaKTopeio Oa eE0pAfoel o€ XpOVo
mou £Xel cupPpwvNnOei Ta cupPpwvnoévta (Arrangement). O1 Aoyapiaxopoi Tou
oev €E0PAOUVTAI KOTA TNV avaXWwPNnon HETXPEPOVTAI OTOUCG TTEAKTEG XPEW-
oTeC. XpewoTeg, dnAadi, sivail 6001 £X0UV K&ToIX OPEIAf TIPOG TNV EMIXEIPNON
HOC.

Kataxwpnoeig o€ MEA&TEG XPEWOTES

01 SUVATEG TIEPIMITWOEIG KATAXWPNONG OE KAPTEAX XPEWOTN TTEAXTN Eivai:
(o) Xpéwaon
(B) Mpounbeiax
(Y)’Eknrrwon A 816pdwon

(8) Eiompa&n

() KaT& TNV avaxwpenon Tou mEA&TN Kol OTav auTog aprjoel urtdAoiro 1 e€o-
(PAAOEI PE KATTOIX TMIOTWTIKA K&XPTA, TO TOOO TNG OPEIAAG TTPETIEI VA JETA-
(PpEPOEI OTOUG XPEWOTEG, WOTE VO TTAPAKOAOUONCOUUE TNV TOKTOMMOINGA
Tou. H peTapop& aUTA CUVABWG OTIG TEPICOOTEPEG EEVODOXEINKEG EPAP-
poy£g yiveTal auTOpaTa f M KATTOIX HIKPH TTRpEPBAON Tou XPAROTN. TV
pappoyn mou ouvodelel To BIBAIO N EyyPAPH YiVETKI &ITd ToV XPAROTN.

A6 To KEVTPIKO pevol emAéyoupe «<XPEQITEZ» oTnv 006vn TOU MXPOUGI-
&leTal EMAEYOUME TOV KWSIKO TOU XPEWOTN KOI OTN CGUVEXEIX TV EMWVUHICK.
AkoAo0Bw¢ armd To edio EIAOT KINHZHZ emAéyoupe XPEQZH, kai MAnKTpO-
AoyoUpe 10 M006. Z10 TIEdio IXOAIA pmopoUpe va CUPTIANPWOOUE TI.X. TO
SwHATIO TOou TTEAGTN / K&TTOI0X GAAN TIANPOPOPIt TTOU BEWPOUNE CNUAVTIKN.
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4 XHEOSTES

| XPEQZTEX |
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Eikéva 2.5: 006vn amé popua XPEWOTWY.

(B) T mpaKTOPEIR TTOU PO OTEAVOUV Piak Kp&TNON, CUVABWG, AGUBAVOUV XITO
TO EEvodOXEIO KATTOIO XPNUATIKA avTauoIfn (mpoundsix). To mood auTtd
ouvABWCE givail K&To10 TT0000TO OTNV TIUH TOu dwpaTiou i 0TV a&ia TNG
oupwviag. Na tnv gionpa&n autol Tou ToooU pag ekdidouv TipoAdylo. H
MPGEN AUTH £POCOV 0 TIEAKTNC EiVAI XPEWOTNC YIVETXI CUPWNPIOTIKG. An-
Aadf KATOXWPI(ETAI TO TTOOO OTNV KXPTEAX TOU XPEWOTN WOTE VX UEIWOEI
TO 1MOG6 TNC OPEIAAC TTOU aPYOTEPO B £E0(PANOEL.

H d1ad1Kaoia TG KATAXWENONG Eival i1 HE AUTH TG XPEWONC UE HOVODI-
KA diapopd 611 oTo edio EIAOZ KINHZHZE emiAéyoups MPOMHOEIA.

(Y) YT&pxel mepImTwon MET& TRV GvaxXwenon Tou TEAKTN V& XPEIOoOEi va Bw-
ooupe KAmola EKMTwon 1 va K&vouue d816pOwan, eneidn EEXXOTNKE VA yi-
VEI MEXPI TNV avaxwpnon Tou. M.x., SIKMOTWVOUNE OTI EIXXE XPEWTEI TOV
meA&TN Je uWNAOTEPN TIUA EVOIKIOU IO KUTH TTOU £iXE XPXIK& CUUPWVN-
B¢i. Ze auTAV TNV TIEPITITWON TTPEMEI VO EKdWooupe MoTwTIKO TiHoAdYIO TO
011010 Bt KATaXWPNOEi 6TNV KXPTEAK TOU TIEAKTN WOTE VO JEIWOET N OPEIAR).

H Kataxwpnon sival idio dnwg mopandvw pe Tn diagopd 6T 6To edio
EIAOZ KINHZHZ smiAéyoupe «MIZTQTIKO TIMOAOTIIO».

(8) OTav 0 meA&TNC XpewoTNg eEoPAei pEPog } OAOKANPN TNV OPEIAA TOU KUTH
KOTOXWPICETAI e TNV i810 TIGAI S1IASIKAOIX KXl poU EMAEEOUME OTO TIEDIO
EIAOZ KINHZHZ «EIZMPA=H».
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100 POPOAOYIKOUG GKOTIOL
VTal av& kévipo £06dou, O
peTréAeuong. O MEA&TNG KAT& TN
PAUOVIAG TOU TTPAYMATOTTIOIE] KATAVOL
Vv EMIXEipNON EKSISOVTAI TX XMXITOULE
IK&X TTOPXOTATIK& KOl 0 TIEAATNG €iTE E&C
MOXPEWON EKEIVN TN XPOVIKA OTIYUA EITE {
aTaXwENOei N oPEINA TOU OTO AOYXPIKCUO
VO TRKTOTTOINOEI KATX TNV avaxwpnor) Tou. Ko
avaxwpnon o meA&tng e€opAei TNV oPeIAf T
I EKOIBETAI QVOKEPOAXIWTIKA ATOdeIEn NMapox
NPECIWV. Z€ MEPITITWOEIC OTTIOU UTIAPXEI CUMPWY
XI N OPEIAA dEV EEOPAEITAI KATK TN GTIYHN THG AV
pnong, o MeEA&TNG TTou €XEI TNV UTTOXPEWON €
NoNG OEWPEITAI XPEWOTNG KA TO TTOGO TNG OPEIAL

TAPEPETAI OTNV KAPTEAX TOU TIEAKTN OTO GVOAUTI
B0AIKO TWV XPEWOTWV.
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1. MNwg avayvwpiloupe moix sival T THAPOTX EKUETGAAEUONG MIGG EEVOSO-
XEIGKAC HOVADAC;

Mol givail T MO CUVNOICUEVA TUAUATK;

Meplyp&yTe TN SIKSIKACIX dNUIOUPYIACS TWV TUNUATWY EKPETGAAEUONG
OTO AOYIGUIKO.

4. TMwg evnuePWVETAI N YITOS0XN YIX TIG KIVACEIG TWV TUNHATWY;

5. BpeiTe MoIEC MO TIC MAPOKATW EKPPAROEIC EIVAI GWOTEG KAI TTOIEG AG-
Oog:

A. To pmap eival THAPX EKMETAAAEUGNC.
B. H moiva gival THAPG EKUETGAAEUONG.

O1 MEAGTEG TTOU SIKMEVOUV OTO EEVODOXEIO TANPWVOUV OTO UTTOP UE
pETPNTA.

A. O1 MEAGTEG TTOU BEV SIKUEVOUV OTO EEVOBOXEIO MANPWVOUV UE PETPNTR
OTO PTap.

Mol KATaXWPOUVTAI 01 XPEWOEIC;
Mwc ummoAoyileTal PIX TTOOOOTIRIX EKMTTWON;

8. Av piax apxiki xpéwon givail 50,00 € kai n EKmTwon 8%, méon O« gival n
TEAIKA XPEWOoN;

9. Av pix apxIki xpéwon sivail 50,00 € kal n ékntwon 3,45 €, moon O
gival n TeEAIKN XpEwon;

10. Bpeite MoIEg AMO TIG MXPAKATW EKPPAOEIG EIVXI CWOTEG KAI TTOIEG AG-
Oog:

A. ApxikN xpéwaon 100,00 €, ékntwaon 10%, TeMKN xpéwaon 90,00 €
B. ApxIKi xpéwaon 100,00 €, TeAiIKA xpéwon, 82,00 €, ékmTwon 8%
I. Tehiki xpéwon 37,00 €, ékntwon 13%, apXIkA xpéwon 50,00 €

A. ApxIKN xpéwon 107,00 €, éknTrwon 7%, TeEAIKA Xpéwon 100,00 €

11. Moix givail T BAPKTX TTOU TIPETIEI VX YiVOUV KAT& TRV AVOXWPENGN EVOG
meA&TN;

12. MNeplyp&WTE TIC EVEPYEIEC TTOU TIPETEI VA YiVOUV ME TO AOYIOMIKO TTOU Bon-
Bd&el oTn S1aXeipIon TNC EEVOBOXEIAKAC HOVADAC;
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1. Na opioeTe Ta TMAMATK EKPETGAAEUONG £VOC MIKpoU Esvodoxeiou pe 20
SWUATIC.

2. Na opioETE T THAUATX EKUETAAAEUONG MIKG HEYAANG EEVODOXEIRKNG MO-
V& XG.

3. 0 meAéTne NikoAaoc MNamadnunTpiou mou diapével oTo dwHETIo 302 £Ka-
VE KaTaVGAwon oto EoTiaTopio Tou Eevodoxeiou 25,00 € (Tpogiuax 20,00
€ Kai NMoté 5,00 €).

No yivouv ol anap&iTNTEC KATAXWPIOEIG 0TO AOYIGHIKO TNG EEVODOXEIRKNG
EQUPUOYAG.

4. 01 e10TP&EEIC Ao MEPAOTIKOUCG TTEA&TEC 0TO MTTap ofuepa ATav 450,00
€. AuTég maped6Onoav oTov uTdAANAo TnG Ymodoxng. Na yivouv ol amo-
PAITNTEC KATAXWPIOEIC OTO AOYIGHIKO TNG EEVODOXEIKNC EPAPMOYIG.

5. XpNoIPOMOIWVTOG KATIOI0 §EVOSOXEIAKO AOYIOHIKO V& KAVETE TNV €KO00N
picg AMY yix Tov mEAGTN X TTOU VX WPEI.

6. To mpakTopeio «<XMYPOX Travel» pag opeirel 1.000,00 €. Ekdidel TIMOAG-
ylo yi Thv mpopndsia agiog 50,00 € (cupmepiAaupBavouévou Tou DIIA)
KOl 0TI OUVEXEIX EVOVTI TNC OPEIANG ToUu pag amooTéAAel 500,00 €. Na
yiVOUV 01 GITOPAITNTEG KATOXWPIOEIC OTO AOYIOUIKO.

7. To mpakTopeio «AEATA Travel» pog ogeilel 1.500,00 €. Mac €16010IEl OTI
£XOUUE UTTEPXPEWOTEI TOUC TTEAXTEG TOU OUVOAIK& e To Mood Twv 100,00
€. Katomiv eAEyxou JIXMICTWVOUHE OTI TIPAYMATIKE OImo AGOOG TOU UTTOA-
ARAOU TNG UTTOBOXNC OI TTEAGTEG XPEWONKAV pe A&Bog Tood evoikiou. Ek-
oidoupe MoTwTiKG TIHOAOYIO uVOAIKAG a&iac 100,00 €. TN CUVEXEIX TO
MPAKTOPEIO EEOPAE TNV OPEINA TOU apol TTPWTK MAPAKPATNOE TTPOMNA-
Be1x 25,00 € Ko yia TRV omoia pog améaTelAe TipoAdyio. N yivouv ol airmo-
PAITNTEG KATAXWPIOEIG OTO AOYIGHIKO.
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KedbaAawo 3

Zuotnupato

Napaywyng
Avadopwv

Zkomog kedpaAaiov

No yvwpioel 0 paONTAG TN ONPACIX TNG EKTUTTWONC XVXPOPWV
HECO OTT0 SIKPOPX EIdN CUCTNHATWY TTAPAYWYNC TOUC KOl
TAUTOXPOVX VX Eivail o€ OEon v £ENYEl TO TEPIEXOUEVO TOUG.

Na eKTUTTWVEI 0 HXONTAG AVXPOPEC TTOU SIVOUV MANPOPOPIES
yIx Tn A€IToupyia Tou EEVOdO)XEioU.

Na KaTtavonoel o HONTAC To POAO TTOU PTTOPE] V& TXIE0UV

T d1&Popa €idNn MANPOPOPIGKWY ZUCTNHATWV

0c PIX EEVOOOXEINKI MOVAO K.



4 3Y3THMATA MAPATQrHzZ ANAGOPON

= E:5:ko0i 0TOX0I TOU KEPOAQiou

v Na givai og B€0n 0 HOONTAG VX EKTUTTWVEI AVAPOPEG.

v Na Karavoiael o padnThg oI avapop& XPEIR{ETAI V& EKTUTTWOET K&OE
popa&.

v Na eivai og 860N 0 padNTAC VO avaAUE! KOl VO EPUNVEUE! TO TTIEPIEXOMEVO
MIG avapOP&G.

v Na karavoogl 0 padnTAG MWE B OpyKVWOE! T SOUAEIK Tou.

v/ Not KATavoogl 0 HadNTAG TIC MAPXMETPOUG KAl TK SIKPOPX EidN EKTU-
TTWTWV.

v Na karavofogl o padnTAg Ta diGpopa £idn MANPOPOPIGKWY ZUCTNHE-
TWV.

v/ No yvwpioel 0 padnTAC CUCTAPKTX NAEKTPOVIKOU TOupIoHoU pEow
Internet.

v Na givai o€ 8éon o padnTAC va avaAJEl TO TIEPIEXOUEVO MIGE EKTUTTWONG.

v/ Na givail og 8€on 0 JXONTAC V& EPUNVEUEI TO TIEPIEXOUEVO HIC EKTUTIW-
ong.

v/ N KATvo o€l 0 HadnTAC TIG MAPAUETPOUC KO TK dIKPOPA £idN EKTU-
TTWTWV.

v No KATOVONOEI 0 HXONTAG TTOI AVAPOP& XPEIGTIETAI V& EKTUTIWOET KXOE
Popa.

v/ Na yvwpioel o padntig TNV évvoia TNG SI0IKNTIKAC TUPKUIdAG OE HIX
emxeipnon.

v/ No KaTavoogl o padnTAG TN por MANPOPOPIaC HECK GE pIC EMIXEIPNON.

v/ No KaTavooel o uadnTAC Ta diGpopa €idn NMANPoPopIaKwY ZuoTnué-
TWV.

v/ Na peAETAOE! 0 HOONTAC TK XXPAKTNPIOTIK& K&OE €idoug.

v/ Na S1aKpivel 0 adNTAC MWE To K&OE £id0C MIMOPET VO EPAPUOOTET OE HIX
EcvodoxEIaKA emIXeipnon.

<
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= Neo-cpwrioeiq

Molax T BAOIK& XXPAKTNPIOTIKE TNC SIASIKAGING EKTUTTWONG;

Molax givai n SIxSIKAOIa TG EKTUTIWONG;

Mol Ta TPOPBAAPATA TTOU MITOPET VO TIPOKUYWOUV KATX TNV EKTUTIWON;
Ti onpaivel av&Auon EPIEXOUEVOU AVAPOPEG;

Ti onuaivel EpUNVEIX TTEPIEXOMEVOU QVAPOPAC;

S SN SN SN SN S

Mwg propei va KaTtaAaBaivel K&Oe Ppop& 0 padNTAG Mol avapop& Ba
EKTUTTWOEI;

Ti givai n dI10IKNTIKA TUPAMIO;
Ti onuaivel por] MAnPoYPopPIng;

Moix givai T €i6n MANPOPOPIKKWY ZUCTNHATWY;

SN SN SN S

Molx gival T KUPIGTEPO XXPAKTNPIOTIKG ToUu K&Be gidoug MAnpopopia-
ko( ZUoTANATOC;
v/ Mwe pmopolv va £xouv epappoyh Ta XapakTnpioTIké k&Oe gidouc MAN-

POYPOPIKOU ZUOTAUKTOC OTN BOUR, TNV OPYAVWON KAl TN AsIToupyic
pI1ag EEVOSOXEIOKAG HOVADUG;
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=3 3.1 Napaywyn avadopwv

=3 3.1.1 Baowd XOpOKTNPLOTIKA EKTUTIWTWV

210 KEPGAxIo 1 Tng 1™ evoTnTag Tou BIBAiou gixav ava@epOei Ta €idn
EKTUTTWTWV TTOU XPNOIMOTIOIOUVTAI YIX TIC EKTUTIWOEIC AVAPOPWY (EKOECEWV),
ovaAoyo e Tov TPOTTo eKTUTIWONG. O1 TUTTOI EKTUTIWTW®YV TTOU PUTTOPET VA UTTOOTN-
pitouv éva MAnpopopiakd ZuoTnua Alaxeipiong Zevodoxelakig Emyxeipnong
€ival 01 KPOUOTIKOI EKTUTIWTEC, O1 EKTUTTWTEG TEXVOAOYIAC inkjet Kol o1 EKTU-
WTEG TEXVOAOyiag laser.

Eikéva 3.1: MnxavoypopIiko XopTi.

O1 KPOUOTIKOI EKTUTIWTEG XPNOILOTIOIOUVTAI VI XOTIPOMAUPES (OUVHOWG)
EKTUTTWOEIC OE OUVEXEC (UNXAVOYPAPIKO) XUPTI (UTO ME TIC TPUTTOUAECS) TTOU
ptopei va givai SImAG 1/ TPITIAG yia eKTUTIWON AModEiEEwy, TIHOAOYIWY, TAPOC-
OTATIKWV K.ATL. H MoI10TNTX TWV EKTUTIWOEWY TOUG Eivail XOXMNAR Kol K&vouv
06puBo KoT& TNV ekTOTIWON.

]
///////// i .

H.*

-

Eikdva 3.2: KpoUuOoTIKOG EKTUNWTIIG.
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01 eKTUTIWTEG TEXVOAOYiaG inkjet Baai{ovTal oTOV PEKAGHO PEAGVNG TTAVW
OE XAPTI KA TTPEXOUV TH SUVATOTNTX OXETIK& PTNVIV EYXPWHWY EKTUTTWOEWY
pe uwnAf moidTNTR. O B6PUPOC Eival IKPOTEPOG GO O,TI GTOUCG KPOUGTIKOUG
EKTUTTWTEG, VW N TAXOTNTX EKTOMWONG EEXPTATAI AmTd THV MOIOTNTA EKTUTIW-
ong mmou éxel KaBoploTei. MTopei va Xpnoi1pomololv, av&Aoya PE TO HOVTENO,
d1&popouc TUmoug XapTiol 6Twe A4, A3, ETIKETEC, POKEAOUG K.AT.

Eikdva 3.3: EKTunwTrig TexvoAoyiag inkjet.

01 eKTUNIWTEG TEXVOAOYIaG laser BaoilovTal e aKTiva laser Tou JEOW Ka-
TOMTPWV OTO EOWTEPIKO TOU EKTUMTWTH dNUIOUPYEI NAEKTPOOTATIKO TTEDi0 OF
éva Tipmavo, 61ou «<KOAA&E OKOVN YPOPITN, N OTTOIC OTN CUVEXEIX EMKAOETAI
OTIG GEAIBEG TTOU EKTUTTWVOVTAI GXNUATI{OVTOG T TIEPIEXOUEVA TWV EMOUMN-
TV ekTUTTWOEWY. H mo1dTnTa ekTimwong givai oAU KaAf eved n TaxuTnTo
pey&An.

Eikéva 3.4: EKTunwTrig TexvoAoyiag laser.

Ze 6Aouc Touc TUTTOUC UTTAPXOUV KATTOIEC BAOIKEC TTRPKUETPOI TTOU KO OO-
pifouv To AMMOTEAEOHA TNC EKTUTIWONG KOl TTOU Ba TIPETEI VA Eival yWwOoTEC OE
K&OE XpROTN TETOIWV OUCTNHATWY. AVA(PEPOUNE XAPAKTNPIOTIKA:

<+ AvaAuon. H av&Auon apop& To BaBuo moTOTNTAC TNG MANPOPOPING OTNV
EKTUTIWON KOI OUVOEETAI E TNV TAP&UETPO dpi (dots per inch - Koukideg
avé ivrox). 000 TIEPIGEOTEPEC MIKPES KOUKIBEC XpNnoluomoindouv os K&Oe
IVToo Tou XaPTIOU EKTUTIWONC YIX VO KITEIKOVIOOUV T TTEPIEXOUEVX TNG 000-
vNng T600 KaAUTEPN O gival N TOIGTNTA TNG EKTUMTWONG, APpoU O BaoileTal
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oe peyaAiTepn avéAiuon. M.x., n TipA 150 dpi sivan pio pérpia avéAuon
ekTOMTWONG, evtd N TiMA 1200 dpi avTimpoowtelel i TOAD KA av&Auon.

franpoxwpnpivous
= Tinoc péoou — @ Aieefpuon Xpwpdroy
[T |
PuBpioels xpupdtwy
i T & PhotoEnhanced
@ " Kuwpls piBuion Twv xpupdtwy
C Maipg " sRGR
## MowTnTa extinans * e icMp
| Duroypagpia - 720dpi =l
- Tévog
&' W MopooiBeon Eurpuris h
2V Yy taxiTa [Ewrpiveia =
<21 Opitévna avaorpog Mg -)— Meydin
. K Méviom femopépeia
‘gr‘ Oyodd drpa ™" tu6pBaon ynevaic wdues
ancgewcvonpuipioeav.. | [ 0K | mapo | Borbea |

Eikéva 3.5: EmAoyr) QvGAUGNG YIX TNV EKTUNMWON UIG XVOPOPEG.

&” EPSON Stylus C60 Series Properties =~ 2ixih

R Kopo | ¢ Xaprt| 3 Aidratn | € Bonbrrrué rpsvpaua|

Unos pégou
Andd xapti EI

360 dpi Ink Jet Paper
Photo Quality Ink Jet Paper

Matte Paper - Heavyweight
Photo Paper

Premium Glossy Photo Paper
Photo Quality Glossy Film

Ink Jet Transparencies

Nodtnra — | Teoabnra

A4 210 x 297 i

~ EnineBa pedaviod
PUByon xpupdtuy Matipo ooy : 2
Mixpoatv/or ‘Ox T028 To29 |
Y. Tod.: Nan :
IV Mpoerordonon extinwons  Texvu unoatipiin
‘ExBoan 5.21

[ ok ] caced [ Hep |

Eikéva 3.6: EmAoyr) ueyEOoUG XaPTIOU YIG TNV EKTUMWGI LING OVAPOPEG.
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< Mé&ye0o¢ XapTiol. Apopd& oTov TUMO XKPETIOU TTOU MITOPEI V& UTTOOTNPIEE!
évog ektunwrAg. M.x., A1, A2, A3, A4, BO, B1, C5 k.Am. To M0 KOIVO péye-
0oc¢ eival To XapTi TOTOU A4, dnA. 210x297 mm.

< MvAun. MNPOKeITal yiIx TN SUVATOTNTK TOU EKTUNIWTA V& amoOnkelsl de-
dopéva. 0co peyaAlTepn pVAKN EXEl évag EKTUNWTAG TOOO TIEPICOOTEPEG
EKTUTTWOEIG UTTOPEl VA& AMMOBNKEUOE! VI VO EKTEAECEI OE UETRYEVEOTEPO
Xpovo.

< Tax0TnTo. ZNUAVTIKA TAPAPETPOC ME TNV OToix UTTOPEi Vo EEETAOTEI N
TAXUTNTO €VOGQ EKTUTIWTH €ivai N ppm (pages per minute - 6eAideg ava
AeNTO0). O KATAKOKEUKOTAG MAVTA SiVEl KUTO TO GTOIXEIO.

<+ AcIToupyiko cloTnpa. MpIv ayopaoTei £VOC EKTUMWTAG, Sivail KAAO v
cEaKPIBWOEl £&v TO AEITOUPYIKO GUOTNUA TOU UTTOAOYIOTA | TOU SIKTUOU
UTTOOTNPILEI TO CUYKEKPIUEVO MOVTENO. T1.X., TO OXETIKG VEO AEITOUPYIKO OU-
otnua Linux 8ev umooTApI(e KATOIOUC EKTUTIWTEC, ApoU Ol ETAIPIES TTOU
TOUG KATKOKEUQOOV BEV EiXAV PPOVTIOEI V& PTIGEOUV AVTIGTOIXOUC 0dN-
yoUg avayvwpiong.

< Xpwpa. MPOKEITAl VIO EKTUTIWTIH TTOU TUTTWVEI OF EVa XPWHK (OTIOTE &V
XPEIOOTEI V& TUMTWOEI K&TI EYXPWHO OB TO AVOMAPAOTACE! UE dIKPOPE-
TIKEG XITOXPWOEIC TOU EVOC KOl HOVASIKOU XPWUATOC TTOU UTTooTNPIE!) )
givail Eyxpwpog, dnA. BaoileTal o€ K&TTOI0 APIOUO BACIKWY XPWUATWY, TWV
oToiwV Ol WIEEIC XPNOIHOTIOIOUVTAI KAI YIX TNV GVATTAP&OTAON GAWY TWV
UTTIOAOITTWV.

TéNog, B TTPEMEI VO KATAVONOOUME TIWE KMo 8w KOI TTEPK 01 OPOI EKTUTIW-
on Kol ova@opd 8o avapEPOVTAl ME GXEDOV TAUTOONUN EVVOIX, OV KOI BEV
gival amdAUTA owoTd AUTO, GPoU PIX avapopd umopei va BpiokeTal Povo
o€ NAEKTPOVIKI HOPPL, XWPIC V& XPEIKOTE v eKTUTTWOET moTé. H ekTinwon
OUGIXOTIKG €ivail n €VTUuTin MOPPNA HIKG QVRPOPAG.

= 3.1.2 AwaSikacia ektimwong

O unt&AANAOC TOoU TUAPOTOG UTTOBOXNC TOU EEvodoxeiou «X» TTPOOTIAOE v
urtoAoyiogl To UTTOAOITTIO TIEAXTWV PECK GG TNV EKTUTTWON HIGG AVAPOPAC O
1o MAnpogopiokd ZUoTnua Alxxeipiong Zevodoxelakig Emxeipnong. H diadi-
KOoio €ivair OXETIK& EUKOAN KAl TNV £XEI KAVEI APKETEC POPEC UEXPI CAMEPO.
MPOKEITAI VI MIG AVAPOP& TTOU BIVEI TRKTIK& OTOV EMKEPAAAG TOU TUAPKTOC
ToU.

H diadikooia ekTITTWONG HIKG avapopie BoaoileTan oTnv £i6080 TOU XPf-
oTN OE MIK EQAPHOYR, TV EMAOYA KATXAANAWY EVTOAWV KOI TO KMOTEAEOU
o€ KATOIX TTEPIPEPEINKN CUOKEUN £§600U, OTWG N 006vn Tou uoAoyIoTA A
£VOIG EKTUTTWTAG.
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ZTnv mepinmTwaon TG 0006vng, To OETIKO Eival TTWG MITOPET VA dEI KAVEIQ AE-
OO TX OTOIXEIX TTOU TOV EVBINPEPOUY, GANK TO PVNTIKO Eival TIWGE OEV MMTOPE]
VO TO PETAPEPE! POl TOU VIO VO T MEAETAOEI OE XWPO Kol XpOvo mmou Ba
EMAEEEL.

ZTNV MEPIMTWON TOU EKTUTTWTH, TX OTOIXEIK Eival EKTUTIWMEVA o€ XopTi. To
OETIKO 0€ QUTAV TNV MEPIMTWON EIVAI TIWG TX CTOIXEIX PHTOPE VA HETRPEPOOUV
Kol 08 K&To10 &AAO XWPO YIot HEAETN OE XpOvo TTou B EMIAEEEI 0 EVAIApEPO-
pevog. To apvnTIKO givai WG MIK EKTUTTWON €XEI KOGTOG, TO AMOTEASOUG TNG
KATOAXMBAVEI XWPO Kol XPEIXIETAI OUVABWE oipxeIo0ETNON.

Ze MOAEG TEPITITWOEIG N EKTUMTWGN UMTOPEl V& XITOTEAEITAI ATTO EKATOVTG-
0eg N Kol XIMGOEC OENIDEC. Z€ AUTEG TIC TIEPITITWOEIG, UTIAPXE! GoPpPO TTPOBAN-
MO Y0t 000UC XPEIGIETAI VO UEAETOOUV TX OTOIXEIX TTIOU AVX(PEPOVTAI O KUTH.

Ztnv nepinTwon Tou NMANPoPopIaKol ZUCTANATOC AIKXEIPIONG ZEVOBOXEIN-
KWV EMXeIpAoswy, UTAPXOUV OPKETEC AVAPOPES TTOU TTPOCPEPOVTAI ETOINES
MPOC EKTUTIWON OO KAOE EVOIAPEPOPEVO XPAOTN TOU TTPOoYPAUpaToC. Mo va
yivel n eKTUTIWOoN MIKG AvVAPOPAE OTO CUYKEKPIUEVO OUOTNUA OPKET VO EMAEYE]
n APXIKH @opua Kai va emiAeyei To MANKTPO evioAlg EKOEZEIL. Ze quThAyv TNV
MEPIMTWON, 0 XPAOTNG TOU TTPOYPXMMATOG EXEI TN SUVATOTNTA VO EMAEEEI TNV
OVapPOPA TTOU TOV EVBIPEPEL, N OTTOIX KOT aPXAC O EUPAVIOEI TO XTOTEAE-
ou& TNG oTnv 086vn.

3 ARXIKH - ®dppa =13
»

MNAHPO®OPIAKO ZYZTHMA AIAXEIPIZHZ
=ZENOAOXEIAKHZ ENMIXEIPHEHZ

S TOIXEIA NEAATON XPEQSEIX |

NPAKTOPEIA | Y NIZTOSEIE |

. DOPMA |
AQMATIA | ANAXOPHEHE

TIMOKATAAOOI | TMHMATA | __ EPQTHMATA |

&
ALLOTMENT | '==

SYNAAIZOTIMIES | BACKUP |  Exeeseix |
& 9

vwooots 1414 1T L Lnls] o -I (a8

Exboon 2.c

MABHMA: EQPAPMOIEL H/Y ETON TOYPIEMO I, I|

Eikéva 3.7: Apxikr) popua MAnpopopiakolt SucTANATOC AIGXEIPIONG ZEVOSOXEINKIG
Emixeipnong.
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KTHESEIS-FORM : ®dppa

1. MEAATEZ
2. KATAZTAZH AQOMATION
3. NEAATEZ KATA EBNIKOTHTA
4. TIMOKATAAOI 01
5. KATALTAZH ZYMPONION
6. EHMEPINEZ KPATHZEIZ
7. THMEPINEZ A®IZEIZ
8. ZHMEPINEZ AKYPQZEIZ
7. ZHMEPINEZ ANAXQPHZEIZ
10. AYPIANEZ KPATHZEIZ
11. AYPIANEZ AKYPQZEIZ
12. AYPIANEZ ANAXQPHZEIZ
13. ZHMEPINH KATAZ T ANAMONHZ
14. AYPIANH KATAZT ANAMONHZ
15. HM.ZYNAAAATELZ ANTAAANATHEI NOMIZMATON

Evwoots Ml 1 2 lmlrefonst 4l !ﬂ;'

Eikéva 3.8: d6pua EKOEZEIS.

W Microsolt Word - Eyypogol

) oo Erfzoves Mo Exoruh Wooeh Eprode Mocs; Topdfipo foffen
DA SRY ' LBd o-o- Q@ BEEFEA BT = |
[oms s Tmctewionn +1 < (B 7 U[EEAMEEFEF A2 A
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s
;
:
.
:
:
:
:
&

Eikéva 3.9: MpocmoKénmnon tng eKTUMWonG NG avagpopdag.
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ZTn OUVEXEIX O XPAOTNG UTTOPEI VO TTEPINYNOE TO TEPIEXOMEVO THG AVAPO-
p&c emAEYOVTOG TIC KAOETEG UMTAPEC KUAIONG KO XPNOILOTIOIWVTAC S1Apopa
EPYOAEIX TTOU TOU TTPOCPEPOVTAI OTO MAVW MEPOC TNG 006VNG, OTNV EPYXAEI-
001KN TOu MPOYP&UMATOG. MN.X., 0 XPAOTNG UTTOPE V& dEI TTPOEMICKOTINGN TNG
avapopig, va epapuOaoel 1I816TNTEG {OUY OTHV AVAPOPA, VA TNV TIEPINYNOEi ot
pi, 800 ) Tep1o0dTEPEC OEAIBEC, VO TN ouvdEoel e To Word, va TaxpEpBel oTn
oxediaon TNG, Vo TN SIKUOPPWOEI, VX TNV EKTUMTWOE! KA. (BAéTE e1IkOVa 3.9).

H Siapéppwon Tng oeAidac avapop&c umopei va mepIAauBavel Tx ako-
AouBa: TepIBwPIX (MAvw, K&TW, dEEIX, aploTePX), EMAOYH TTPOCAVATOAIGHOU
(op1gévTiog ; kK&OeTOCR), néyeBog Kai TpoéAeucn XopTiol eKTUTIWONG, EMAOYH
EKTUTTWTA (TTpoemAsypévou, SIKTUGKOU K.ATL), puBuiosic mAéypaToc, uéyeboc
Kol SIGTAEN oTNAWV.

Grapoppwon ockibag 21|
m]mwwlrmmmwl fuémotn |

Endveo: [o5eex. = i’m‘“"“ ;

Kémo: s = ‘ — :

ApiaTepd; ]3,1?0(. E ' —_—

Aehih: [B17e. 2 , [ — !

| e |

Bfhobegiog: [0 ex. o IF e [

rw 70 (g S R ——————— |

| Kepaibo:  [i50 2] e —

Ynoothbo: 11,2'50(‘ E Epopuoyfi; IIcéAomMmo j
I~ Aynpioma nepBipia

Eikova 3.10: Aiauéppwaon oeAibag ava@opag.

Me Tnv emAoyi Twv evioAwv Apxeio, EKTOMwOoN PTopei va TpoXwenoel N
SIAdIKAOIX TNG EKTUMTWONG HIGG AVAPOPAC. ANEOWC METE B EPPAVIOTET OTNV
0006vnN Tou UTTOAOYIOTH MIG 000V OOV TV GKOAOUON KAl JE SUVATOTNTA TOU
XPAOTN V& puBpioel Ta akOAOUBA: TO OVOUX TOU EKTUTIWTH (KaBopileTai amd
TNV ETAIPIX TTOU TOV TIAPAYAXYE KOI TOV TUTTO MOVTEAOU), TIG OEAIBECG TTOU BEAEI VO
eKTUTIWOE! (T1.X., OAEC | 5 £wg 8 0eNidX), TOV APIBUG AVTITUTIWY TTOU EMOUWEI,
pudpioeIg TNG TEASUTAIOG OTIYMAG OTN JIKUOPPWON OEANIBAG, TOPEUPAON OTIQ
1010TNTEG TOU EKTUTTWTH (£i00¢ EYYPAPOU, KKOOPIGHOG XPWUATOC, MEYEOOC
XOPTIOU, TTPOCAVATOAIOUOC XAPTIOU, £i0000¢ XAPTIOU, KKOOPIOHOC PWTEIVO-
TNTOCG KOl QVTIOEONG EIKOVWY, TOIOTNTX Kol avéAuGNG EKTUTIWONG, dIaXEipion
MEAQVOTAIVIWV K.ATL.).
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O podONTAG PTTOPEi VO MAPADEIYUATIOTE] HE TNV EKTUTIWON TNG GVAPOPAC
MEAATEZ.

3.1.2.1 MpoBARPATX ITOU PTTOPE] VX TTPOKIYPOUV KATK
TNV EKTUMIWON

O OIKOVOMIKOG S1EUBUVTAG £XEI INTAOEI GO WPX TNV AVAPOPX YIXK TIC XOE-
oIvég elop&Eeig. ‘EMPENe va €ivall 0TO ypogpeio Tou amd vwpig To mpwi. O
UTGAANAOG Tou £XEl avaA&BEI AUTAV TRV UTTEUBUVOTNTX JEV £XEI KATAPEPEI VX
EKTUTIWOEI GKOUN TV KATAoTOON, AOyw K&TTo10U TTIPOBAAUATOC OTOV EKTUTTIWTI).

Koré Tn S1a81kaoioe EKTITWONC KATTOIEC POPEC MTTOPET VO dnpIoupynoouv
AMPOCOOKNTA TTPOPBAAMATA, TK OTTOIX PTOPET VO EMMOdicouV TNV MP60d0 TNG
6ANG d10d1KaoiG. MepIK& ouXv& TIPOBAANGTO TTOU AVTIMETWTTI(OUV 01 XPHOTEG
EPAPHUOYWYV TTOU KAVOUV EKTUTIWOEIG EiVal T& kOAouBa:

(1 O umoAoyIoTAG SV «avayvwpIlel» TN CUOKEU TOU EKTUTIWTH. € QUTAV TNV
mePINTWOoN XPEIA(ETAI N EMAVEYKATAOTAON TWV 03NyWV GVAYVMWPIoONG TOU
EKTUTIWTH 10 TO ASITOUPYIKO 0UOTNUO TOU UTTOAOYIOTH.

[ To KaxAwd10 CUVIEONC TOU EKTUTIWTI ME TOV UTTOAOYIOTH £ival €iTe o€ A&BOC
00pa emiKoIvwviag £iTe dev gival ot B€on Tou.

Eik6va 3.11: ZUvSean umoAoyIoTr) LE EKTUTTWTI).

1 Mmopei va NV €xel emAEYei 0 OWOTOC EKTUTIWTAG.

(1 O eKTUTWTAG TTOU EMAEXONKE UTTOPET VO EivVal SIKTUKKOG KO EKEIVN TN OTIVUNA
T0 SIKTUO TNG EMIXEIPNONG VX EiVaI EKTOG ASITOUPYIAG YIa K&ToI0 AdYO.

1 O eKTUTIWTAC TUTTWVEI ASUKECG OENIBEC. Z€ QUTAV TV TIEPITITWGN, TO IO TTI-
0avo cival var £XEI TEASIWOEI N HEAAVN TOU EKTUTIWTH, OMOTE O TIPETEI VX
yivouv ol KAaTGAANAEG evEpyEIEg, WOTE VA aAAaXO<i N peAavoTaivia 1 Kol To
TOPTTOVO OE KATTOIEG TEPITITWOEIC laser EKTUTIWTWV.
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Eikéva 3.12: 0tav 0 eKTUNTWTAG TUITWVEI ASUKEG OEAIBEG givan mBavé va éxer owBei To
MEPIEXOUEVO TNG UEAAVOTAIVIOG.

[ To XaPTi «UAYKWVED XWPIC VO UTTAPXEI K&TOI0G EUPAVAC AOYOG. Z€ QUTEC
TIG IEPITITWOEIG, UTTOPEi TO MPOPBANUA V& OPEIAETAI 08 AVAYKN GUVTAPNGNG
TOU GUOTANATOC TPOWONoNg Tou XopTioU (tractor). Mia mpwTn POGEYYIoh
pmopei va givair n xpion cupmeopévou Kplou aépa, 0 omoiog 8o KaBo-
pioel To cUoTNUA TTPOWONGNC Tou XAPTIOU ATd TAX YIKPOOWMATI®IX TTOU
evoEXOUEVWC £XOUV EMKaBioel T&vw Tou. E&v To TPOBANUG GUVEXIOTET KOl
ocv opeileTal og GAAOUG TTXPAYOVTEG (T1.X., OUXVEG OIAKOTIEG PEUMATOC,
OKUPWON EKTUTTWOEWV K.ATL.), TOTE O TIPETEI 0 EKTUTIWTHAG VO TTPOowONnO<i
OTNV AVTITTPOOWITEIX YIX EMOKEUN.

[ To xapTi dev mpowOeiTal KaBOAou. To MPOBANUA KOl EdW UTTOPE] VX EVTOTTI-
{eT01 OTO GUOTNUA TIPOWONONG TOU XAPTIOU ) € adEEIBTNTK TOMOOETNONG
Tou XopTIoU amd To XPAOTN. ZTIG EPITITWOEIC MNXAVOYPAPIKOU XOPTIOU
(ouTOU PE T SOVTAKIA) OAEG Ol TPUTIITOEG B TIPETIEI VA EPOPUOCOUV OTIC
OVTIOTOIXEG AKMEG TOU CUGTANATOG TTPOowonongc.

1 O eKTUNIWTAG OEV PMOPET VA avayvwPioel TN YPXUUGTOOEIP& TTOU XPNGCI|Oo-
TIOIEITA OTNV Avapop& TTOU TTPOOPILETAI VI EKTUTTWON.

‘OA TG TIPONYOUUEVA UTTOPET Vo NpIoupyioouv TPOBANUK 0TO XPAOTN MIKG
£PAPHUOYNC EEVOBOXEIOKWYV EMIXEIPAOEWV KOI VO TOU TIPOCOEGOUV &yX0G OTNV
KaONUEPIVI TOU EPYOOIX, vV BEV AVTIMETWIIOTOUV HE TN d€ouoa mpocoxh. H
TIEPITITWON TIOU O MTPOIOTAMEVOG {NTAEI XPESH I AVAPOP& TTOU 0 UTTGAANAOG
OEV KATAPEPVEI VO EKTUTTWCEI EIVAI N THIO XXPAKTNPICTIKN.
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Eikéva 3.13: Wuxpaupia! To mpoBARUATA EKTUTWOEWY UITOPOUV VX QVTIUETWITICTOUV.

Ze OO TG TOPATTAVW TTPOBAAPATA, EKTOC TWV ETKIPIWV TTOU EITE EIVAI KVTI-
MPOoWITOI TTIPOIOVTWY EiTE AVAAXUBAVOUV EVAVTI TTAKETOU OPOIBAC TEXVIKA
UTOOTAPIEN OE UANIKO KOl AOYIGHIKO e CUPPBOAXIG CUYKEKPINEVNG DIKPKEIXG,
pmopei va BonOAOEI 0 PNXAVIKOG GUOTAPATOG. TO CUYKEKPIMEVO OTEAEXOG
TMANPOYPOPIKAC UITOPET V& UTTOOTNPIEEI TOUC XPAOTEC GE TMPOPAANATA UAIKOU
- AoyIoHIKOU, EYKABI0TX TX CUCTAMGTO VEWV XPNOTWYV, EiVai UTTEUOUVOC YIX CUV-
déoeig oTo Internet, QVTIETWMION 10V KAI YEVIK& EAEYXEI TV KOAR ASITOUpYia
ToU 6Aou €EomAIoMOU. ZTIC TIEPIMTWOEIC SIKTUWV, UTTOPET V& OVOUKTIETAN HNXO-
VIKOG SIKTUOU. Z€ XUTAV TNV TIEPITITWON Eivail AOYIKO VA& EiVal EMIPOPTIOUEVOG
Kol pe Oépora SIKTUwonG. M.X., N EYKOTAOTAOoN EVOC SIKTUAKOU EKTUTIWTH (BNA.
£VOG eKTUTIWTHA TToU £Xouv TpbdoBacn OAol ol XpARoTeg Tou SIKTUOU), N SIKTUWON
£vOg VEOU OUVADEAPOU K.ATT. ZAUEPX, HIX MIKPOHEOXit EEVODOXEINKN ETMIXEI-
pnon d¢ voeital va pnv £xel diKTuo.

Eikéva 3.14: O unxavikég ouotriuarog umopei va BonOrioel ae mpoBARuara
UAIKOU - AoyiouiKoU.
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=3 3.1.3 AvaAuon Ko eppnveia piag avodopd

H ekTUMwon mou mopAyoaye o UMTGAANAOC TOU THAUOTOC UTTOdOXNAG TOU EEvo-

doxeiou «X» 0TO MAPADEIYUX TNG TTPOoNyoUevNg mapayp&pou INTHABNKE armmd
TOV EMKEPAANG TOU TUAPAKTOC TOU, O omoiog BEAEI va BYXAEI GUUTTEPACHAT
VIO TX TIPAYUOTIKE €000 MM TIC TTAPEXOMEVES UTNPEGCIEG TWV TEASUTAIWV
NUEPWV.

Ta TEPIEXOHUEVA MIOC AVAPOPAG Eivail TIAVTA TTOAUTIMN TTRYA TARPOPOPNONG

yix éva oTéAexog piag (Eevodoxelakng) emixeipnone. Ta AmoTEAEOUATA TTOU
TEPIYPAPOVTXI GE HIG QAVAPOP& MITOPOUV VA aVaAUBOUV KAl Vo EpUNVEUBOUV.

Eikéva 3.15: Ta mepisxOueva LIoG avapopdc UImopei va avaAuBoUv Ko va epunveuBouv.

H av&Auon piog avagpop&e uropei va mepIAapBavel To akdAouda:
Katavonon TG KAT&OTAONC VI TO BEUQ TTOU TIEPIYPAPEL.

ZUYKPITIKA MEAETN PE QVTIOTOIXEG KATAOTXOEIG GAAWY XPOVIKWV SIOTNHG-
TWV.

YToAoyIop6 SEIKTWV Kol GUYKPIOT TOUG UE KVTIOTOIXOUC SEIKTEC TOU TTAPEA-
06vToG. M.X., 0 BEIKTNC TANPOTNTAC BEIXVEI OE YIX SESOUEVN XPOVIKA OTIYHA
méoa SWHAETIA XPNOIKOTOIOUVTAI £TTi TOIG EKATO.

H epunveia piog avapopig umopei va mepIAGUBAvel Ta akOAouBa:

Mol opeilovrail TUXOV SIKPOPEC (BETIKEG | XPVNTIKES) OF B MEYEON diok-
(POPETIKWV XPOVIKWV OTIYHWY;

MoTi uTGPXE! AITOKAION OTIG TIHEG i81WV SEIKTWV GE JIXKPOPETIKEG XPOVIKEG
mePI6BOUC;

Molo givai To YEVIKOTEPO OIKOVOMIKO TTAKICIO (PETOC;

Molo1 givai o1 AOyol TTOU PETOC EXOUME MIKPOTEPEC (MEYOAUTEPES) MANPOTN-
TEG;

AKOAOUBOUV PEPIK& TRPADEIYUATA EPUNVEING:

EGv K&vapue Mo emOETIKO HAPKETIVYK, Oa EIXAXUE MOAVOTOTA TEPICOOTEP

<
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KEPON.

1 lowg xpel&ieTal va mPoB&AOUE TTIEPIOCCOTEPO TNV IOTOOEAIDX PHAC KOI VX
oapxiooupe v kkvoupe on line KPXTAOEIC.

1 To mpoPAnua TPoAABE amd TNV KABIEPWON TOU EUPW, KATI TTOU TAPAEE 6A0
TO OIKOVOUIKO 01KOBOuNMA.

1 H maykOOpI OIKOVOUIKH KPion TTou TARTTEI XWPES MTORPASOCIKKWY HOG TTE-
Aarwv (H.M.A., AuTikl Eupwrn) epmodifel va £xoupe UYPnAOTEPEG WA CEIC,.
Bdon Twv EENYNOEWV KOI EPUNVEIWY PITOPET V& Eival TOOO TTOCOTIKG (xpI6-

UNTIK&) Sed0oéVa 000 KO TTOIOTIKK OEDOMEVA. TO ONUAVTIKO Yo KAOE OTENE-

XOG TToU VOAUEI KOl EPUNVEUEI KATAXOTROEIG EiVAI ) GUOTNMATIKI TRpATAPNON

KOI N GUYKPITIKA MEAETN Twv dedopévwy. K&Ti Tou 8a To Bondrocl, 6Tav Xper-

&letal, va «SIBALEr OWOTA HIa avapop&, WOoTE va AGUBAVEI TIC KOAUTEPEG

AMOPAOEIC YIa SIXPOPX BEPATA | KATX T CUUUETOXA TOU OE OUOKEWEIG VX

eKPPA&Iel amOWEeIg ToU 0dNyoUlV Pog Tn AUon Twv MPOBANUATWY.

I 3.1.4 Apxel00£tnon £VTUTIOU Kot NAEKTPOVIKOU
UAWKOU

To onuAavTIKOTEPO OAWV BEV Eival N GWOTH AVEAUGH KOI N EPUNVEIX HIGG
avapopie, 600 n MPoepPyaoia mou €XEl Yivel yia Vo eMTEUXOEi K&TI TETOIO.
Map&IEIYU, YIK VX UTTOPECEI VO EPUNVEUOET CWOTH N PETIVI] KATAOTAON £G06-
dwV louAiou, Ba ITPEMEI va UTTGPXEI KATTOU PUAGYHEVN KOI TIEPCIVH KAT&OTOON
£00dwV Tou idlou pAva. Emiong, yia va epunveuBolyv ol PpETIVEG TANPOTNTEG,
Oa TIPETTEI VO UTTXPXEN KATTOU KATAXWPNMEVOC 0 TIEPCIVOG SEIKTNG TANPOTATWV.
Ko BEBaiak, yiok 60 TT10 TTOAAG XpOVIa UTTAPXOUV OTOIXEIX TOOO TO KXAUTEPO.

A

<

Eikéva 3.16: H apxe1006Tnon TwV Qvapopwy EiVal ONUAVTIKI).
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H doulei& og pix EevodoXeEIaKN MIXEipnon, O6TWG Kol o€ TTOAEG GAAEG
EMXEIPAOEIC Eival EvTovn, o1 UTGAANAOI xoXoAoUVTaI PE TTOANG TIPAYHOT KO-
OnuepIvé, diaxeIPifovTal TTANBWP XAPTIWY, NAEKTPOVIKWOV TTPOYPAUUETWY KAl
opxeiwv. EQv éva oTéEAeX0C BEAEI VO BPEI OUYKPITIKA OTOIXEIX YIXX TTpONyoUpEVa
XPOVIX Y1 OTIBATIOTE, O TIPEMEI VX £XEI (PPOVTIOE! VI K&TI TETOIO.

OnoTE, €ival EMTAKTIKIAG QVAYKNG 0€ KAOE THAHX VX YIVETOI TREIVOUNGN TWV
YYPXPWYV ToU SEXETAI. AUTR, EKTOC aTd avapopES, PTOPET V& Eivail armodei-
£€IG, TIMOAGYIX, TAPAOTATIKK, EKOEOEIG, EIO0NYACEIG, UTTOUVAOTA, EMOTOALG,
SIAYPAUUATA, EKTUTIWOEIC KAOE TIEpIEXOMEVOU. DA QUTG B TIPETTEI VA Eivail
TOEIVOUNMEVA KOTA POKEAOUG KOl PE BEIKTEC UE BAON TO TTEPIEXOMEVO TOUG N
KOT& Xpovikf map&Oeon. BERaua, armd TV &GAAN dev Ba pémnel va owpeleTal
«XOPTOUGVI» TTOU JEV TIPOKEITOI V& a&lomoindei moTE. Oa TPEMEl va UTTAPXE!
TMOAITIKA] GvavEWGNG TOU OipXEioU.

Eikéva 3.17: Agv 6 MTPEMNEl VO OWPEUETAI «XAXPTOUAVI» ITOU SEV MPOKEITA!
va agiormoinBsi moté.

Emiong, oTIC TEPIMTWOEIC NAEKTPOVIKWV XPXEIWV, AUTK Ba TTPEME! VA Eivai
ormoBnKeupéva pe B&on Tn BepATOAOYIX TOUC OE OIKEIO KA EUKOAX TTPOORAOI-
HO UTTOKATGAOYO TOU AEITOUPYIKOU GUOTAUATOC TTOU XPNOIMOTIOIEITAI 0TO OU-
otnua H/Y 1 Tou 8ikTOOU Tou piAogevoivTal. Emionc, Oa mpémnel va umpxouv
Kol o€ GAG AITOBNKEUTIKG Péoa, Onwe SI0KETES, CD-R A KKOETEG, VI TO POBO
HATIWE VI K&molo Abyo XoBouv amd Thv apXIKA Toug B£on (1.X., XAA&oel o
OKANPOG BioKOC, KATAOTPAPOUV ard 16 K.ATTL).
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Eikova 3.18: AIaSIKAoio TapaywyriG NAEKTPOVIKWV aVTIYPAPWY XOPAAEING.

T6o0 To CUPPBATIKO APXEiO OO0 KAl TO NAEKTPOVIKO Ba TPETEl Vo EUTTAOUTI-
{OVTQlI KOl V& EVIUEPWVOVTAI KABNMEPIV&. Tov Xpdvo mmou Ba §0dEyel K&TToI0G
VIO VO PTIGEEI TOUG POAKEAOUG TOU, VOX TOUG TOTIOOETAOE! ETIKETEG UE TNV AVA-
Aoyn oAuavon, va avtiyp&yel Ta apxeia oto CD-R ) Tn S10KETA givan BERBaio
nwe 6a Tov KEPdioel TTOAATAK!

3.1.4.1 Moix avaXpop& VX EKTUTIDOW;

MoAAéC popEC OTEAEXN - XPNOTEG TWV TPOYPAUUETWY Slaxeipiong (§evodo-
XEIGKWY) EMXEIPAOEWY AVAPWTIOUVTAI TTOIX QVAPOP& Eivail AUTH TTOU TPETEl
VO EKTUTIWOOUV YIX VO TIRPOUV TX OTOIXEIC TTOU TOUG EVOIX(MEPOUV.

Eikéva 3.19: Moix avapop& Vo EKTUITWOW;
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‘EVO GNUAVTIKO OTOIXEIO TTOU pmopei va BonBAoel Eva OTEAEXOG VO EKTU-
MWOEI T CWOTA KaT&oTAoN givail 0 BaOUOC EKMTAIBEUCHAC TOU 0T XPAON TG
EPUPUOYNG ME TNV OTTOI BNUIOUPYEI TIG EKTUTTWOEIG. AAOC EVAC TAPAYOVTAC
€ival N CUCTNUATOTTOINON KAl KATAYPA(PA TWV dUVATOTATWY TNG EPAPHUOYAG
omd TNV MAeup& Twv XPNoTwyv TNG. M.X., Evag «EEunvog» XPROTNG TNG EPAPHO-
YAC O HITOPOUOE V& KATAYPAWEI TO AMTOTEAEOUX (TTEPIEXOMEVO) KAOE avapo-
p&c. ETol KGO poph Ba EEpel mMola TTEdIA APop& N AVAPOP& TTOU XPEIKTETA
VO EKTUTIWOEL TENOG, VIO TOUG ISIXITEPK BEWPNTIKOUC XPAOTEG MAVTX UTTGPXE!
éva gyXeIpidlo XPAOoNG TG EPOPMOYNG TTOU EXEI PTIAXTEI A0 TNV ETKIPIK KO-
TXOKEUAC AOYIGHIKOU | TO TUANG UNXOVOPY&vwong Tne €mxeipnong i amd
KA&TTOI10 EMAYYEAPATIO TTOU KATAOKEUKOE TNV EPAPHOYH.

Ze oxéon pe 1o NMAnpogopiokd ZioTnua Aloxeipiong ZevodoxeIaKwv Eri-
XEIPAOEWV UTTAPXEI TTEPIYPAPH YIX KEOE avapopd (EkBeon) oTo KEPEAXIO 7
NG EVOTNTHC 2 TOU MPWTOU TOHOU.
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=3 3.2 Eién NAnpodoplakwv
ZuoTnUATWY

=3 3.2.1 OpyavwTtiki nupapida

ZAMEPA ATAV I EEXWPIOTA NUEPX YIK TO O1KOVOUIKO TUApA Tou EEVodoXei-
ou «X». OAa Tt EAN TOU TUAMATOC ME EMKEPOAAAG ToV O1kovouikO AlcuBuvTi
CUOKEPONKaV pE To MeviKG AlcuBuvTrh Tou EEVOBOXEiOU KO TOV TTIPOEDPO TOU
A.Z. TulnTABNKAV TPEXOVTA OEUATA, OEPATA TAKTIKAG KOI OEPATA GTPATNYIKAG
OTNV OIKOVOUIKNA MOAITIKA Tou Egvodoxeiou. Apol m&pdnkKav moPp&oeIg Ta
U0 pey&Aa oTeAéxn amoxwpnoayv, evw o OIKoVOuIKOG AlsuBuVTAG poipaoe
«DOUAEIEG OTA OTEAEXN TOU TUAMATOG TOU.

Ze KGOe (EevodoXEIOKN) EMIXEIPNON UMTAPXE! HIX SIKCTPWHATWON TWV OTE-
AEXMV KO TWV EPYOCIWV UE TIC OTTOIEC AOXOAOUVTAI. AN OTEAEXN KOXOAOUVTAI
pe TpéXovTa (ASITOUPYIKA) INTANATA, GAAX UE TNV QVATITUEN VEWY YVWOEWY KAI
SOMWV OTNV EMXEIPNON, GAAK ME SIOIKNTIKA OEPUATA KO OEUOTA TAKTIKAC KOl
&A\O ME TN OTPATNYIKA TNG EMIXEIPNONG.

2TPATNYIKO
Emimedo

AIOIKNTIKO €TmiTred0

FVWOTIKO €TTITTES0

Eikéva 3.20: OpyavwTiKi MUPOuiSa.

H S100TPWHATWON TWV OTEAEXWV OAAK KO TWV QVTIOTOIXWV ASITOUPYIWV
mou emTeAei N K&Oe op&da B purmopoloe va CUMPBOANIOTET P HI SIOIKNTIKA
MUPAUISK (0PYAVWTIKA TTUPAMIdX) TTou oTn B&on TnG BpiokovTal oTEAEXN TTOU
£XOUV WG OKOTTO VO SIEKTIEPXIWOOUV TPEXOVTA BEUATA. M1.X., VO KATAXXWPHOOUV
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KG&mola KpATNon, vot )AAGEOUV TOX OTOIXEIK KATTOI0U TTPOKTOPEIOU 1) VO EKTUTTW-
OOUV KATTOIX KAT&OTOON. TO CUYKEKPIYEVO EMITEDO OVOUKIETAI AEITOUPYIKO
eMMEdO, APoU MEPIAXUPBAVEI EVEPYEIEC TTOU XPOPOUV ASITOUPYIK& BEUATA.
Me AsiToupyik& B&paTa oXOAOUVTAI OTO TTAPABEIYUK TOU EEVOBOXEIOU «X» Ol
UTTGAANAOI TOU OIKOVOUIKOU TUAPATOC, OTIWGE KA1 01 ArTAoi UTTGAANAOI GAWV Twv
GAWV TUNU&TWYV.

To apéowg emOPEVO MITESO MPOC TNV KOPUPH TNG TUPKUIdAC OVOUATETAI
YVWOTIKO EMITIESO KAl ipoph oTEAEXN TTOU Tpocapdlouv Tic Néeg Texvoloyi-
¢, 7o Internet ] XAAEC KXIVOTOEC TEXVOAOYIEC Y AoyapIaoud TNE EEvodoxel-
akAg emyxeipnong. MN.x., umopei évag eAcU0£POC EMAYYEAUATIOG V& £pY&IETAI
Yot K&TToloug PAvVeC oTo EEvodoXEio, WOoTE Vo dnuIoupynoel Eva oloTnUa on
line KpaThoswv.

2T OUVEXEIX, XKOAOUOET TO SI0IKNTIKO EMIMESO OTO OTT0I0 EVIXOOOVTOI OTE-
AéXn T omoia TAiPVOUV SIOIKNTIKEG AMOPAROEIG, TPOYPRMHUATICOUV, EAEYXOUV
Kol KOopifouv TNV TAKTIKNA Tou &gvodoxeiou. MN.X., 0 OIKOVOUIKOG AlEUBUVTAG
gival éva TETOI10 OTEAEXOG, &XPOU PE TIC XITOPATEIC TOU KKXOOPILEI TNV OIKOVOUI-
KA TOMITIKA o€ K&mol0 e0pog XPOvou. ZTEAEXN OTIWG O OIKOVOMIKOG SIEUBUVTAC
MTTOPET V& akoXOAOUVTQI PE BEPATA OUVTAENG TTPOUTTOAOYIOHWY, Av&OE0NG £P-
YooV, a€10Adynonc mpoowmikoU, TTONTIKWV ITEVAVTI € TEAGTEC K.ATL.

H mupapido OAOKANPWVETAI UE TNV KOPUPA TNG IEPAPXIAG OTEAEXWYV, TK
omoia KaBopilouv TN pAKPOTIPOBEOUN TTOAITIKA TOU EEVOBOXEIOU ATEVOVTI O
MEAGTEG, KPATIKOUG (POPEIG, AVTAYWVIOTEG, TTPOUNOEUTEG KA. TO OUYKEKPI-
MEVO eMIMESO OVOUGKIETAI OTPATNYIKO EMMESO. T UPNAK IOTRUEVA OTEAEXN
MKipVOUV GTPATNYIKAC PpUONE XITOPEOEIC, O1 OTTOIEC £XOUV HAKPOXPOVIO Opi-
{oVTa KOl OOBAPEG EMTITWOEIC OTNV TTOPEia TNG eMmXeipnong. MN.X., KATAOKEUNA
8e0TEPNG EEVOBOXEIAKAG MOVADOG oTNV EAMGD A 1] TO EEWTEPIKO, ArTOAUCH EVOC
pey&Aou YéPoug Tou TTIPOCWTIKOU AOYW OIKOVOUIKAG OTEVOTNTOG K.ATL.

I3 3.2.2 Pory mAnpodopiag

0 Oikovopikég AleuBuvTiG Tou Eevodoxeiou «X» Ba ABEAE va yvwpilel TRV
KATXOoTOON KPOTAGEWY TNG TEAEUTRING EBIOUEDAG VI VX KAVEI CUYKPIOEIG UE
QVTIOTOIXEG TIEPOIVEG KATROTAOEIG KpaTAoewv. H av&Bean Tng elpeong TnG
KaT&oToonc averédn oc um&AAnAo Tou ypageiou Tou. O1 {nTolpevee MANPOPo-
pieg BpioKovTal 0TV KOTOXI TOU TMAMATOCG UTTOSOXNAG, OTTOTE 0 UTGAANAOC TOU
O1kovouikoU TUAUaTOG ZATNOE TAASPWVIKE TIC TANPOPOPIEg Armd TOV KPHOGSIOo
UT&AANAO TOU TUAPOTOCG UTTOJOXNG. AUTOG PWTNOE TOV TIPOICTAHUEVO TOU Qv
MPETIEI VA BWOE! TIC TTANPOPOPIES KT POoU TTAPE KATAPATIKA andvrnon §oTel-
Ae TIc MAnpoopicg pe e-mail. O unt&AAnAog Tou OikovopikoU TuApaTog TUTMW-
O€ TNV KATXOTAON KO TNV TIPOWONOE 6TO YpupEio Tou O1KoVOuIKOU AIEUBUVTH).
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Eikéva 3.21: Porj mAnpogopiog.

A6 T mopanmévw givan eUKoOAo va €EaXOEI TO CUPMEPAOUX TIWC Ol TTAN-
POoPOopPieg UTTOPOUV VA SIGKIVOUVTAI METAED TWV GTEAEXWV TOU i810U TUANKTOG
OM& Kot METOED TWV OTEAEXWV SIXPOPWV TUNU&TWV. AUTO gival K&TI puUGIONO-
YIKO, 0ipoU, YIa VOt ASITOUPYAOEI pIC ETIXEIPNON OWOTH, O TTPETEl VO UTTAPXE!
&ueon Kol cuveXng mMnpopopnon UETAED Twv OTEAEXWV TNC.

H opyavwTiKA dopn MG (EEVOBOXEIRKNG) EMTIXEIPNONG MMTOPET VX TIEPIAG-
Bé&vel avakUKAWON TANPOPOPINV KITO TX KATWTEPX OTEAEXN HEXP! TA AVOTE-
pa. Emiong, sivai evéex6uevo KAMoIEg MANPOPOPIEG VO XVAKUKAWVOVTAI OE

KOTOTEPA KAIHAKIK NYECIAG, EVM N XVWOTATN NYECIX VO EVOIXPEPETAI YIK OU-
YKEKPIMEVO TIAXICIO TTANPOPOPIWV.

XapaKTNPIOTIKO Eivail TO GXEDIAYPAMMUA, OTTOU PAIVETAI N KUKAOPOPIK TWV
MANPOPOPINY AVAUECHK OTA SIKPOPETIKX THAMATA KOI OPYAVWTIK& £MiMmeEda

NG S10iKNONG TOU TIEPIYPAPOVTAI OTO IEPAPXIKO SIAYPAUX SOUNAG (OPYAVe-
YPOMMK) TTOU XKOAOUOEI.
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=3 3.2.3 Eién NAnpodoplakwv ZucTnUATWV

‘Onwg givai AdN yvwoTtd and 1o KepaAaio 1, MAnpoPopiakd ot gival
N cpPidpoun GAANAETISPAON PETAED TTEVTE TXPAYOVTWV TTOU TO XITOTEAODV,
onAadr Tou UAIKOU, TOU AOYIGHIKOU, TWV GVOPWITWY, TWV SIKSIKXCIWV KOI TWV
ocdopévwy. O K&OE Map&yovTag £xel TN SIKA TOU onUAcia Kal 6Aol ival arma-
paitnTol yia Tnv €0pudun AsiToupyia Tou.

AN OEAeNI9)

AV FAVAY ARl k2

A IVIEIN A

(1\]:50) 10T 121110

Eikéva 3.22: [TAnpopopIaké SuoTna.

Ta MAnpoPopIaKG ZUCTANATA SIXKPIVOVTAI OTOUG GKOAouBoug TUTTOUG
ov&AOYX ME TO £id0¢ EUTTNPETNONG TTOU TTPOCGPEPOUV OE MIX (EEVODOXEINKN)
emxeipnon:

1 ZuothuoTa emegepyaciog docoAnyiwv (TPS - Transaction Processing
Systems).

J ZuoTAuaTa autopaTiopol ypageiou (OAS - Office Automation Systems).

1 MAnpopopiak& cuoTAuata dioiknong (MIS - Management Information
Systems).

[ ZuoTAuaTa UTooTAPIENG amopaoswy (DSS - Decision Support Systems).

[ ZuoThuaTa umooTPIENG avwTaTnG di1oiknang (EIS - Executive Information
Systems) K.Am.
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3.2.3.1 ZuoTApaTX eMEEEPYRoiag S00oOANYIWV

Eikéva 3.23: XpioTeG OUCTHINTOG EMEEEQYATING SOCOANWIWV.

‘Eva MAnpogopiakd Tuotnua mou BaoileTal oc doooAnwice (transactions)
0POPK OUCIAOTIKA TPEXOUOEC EPYNOIEC TTOU EKTEAOUVTOI OO KATWTEPX OTEAE-
XN MG EEVOBOXEIRKAG EMIXEIPNONG KOl POPOoUV BEUNTA KPATAOEWV, KPi&e-
WV, VOXWPNOEWV, AKUPWOEWY, XUEONG EEUTTNPETNONG TTEAXTWYV, TTPOUNOEIWY,
AOVIOTIKWOV TPGEEWV, UTTOAOYIGHOU HI080800ING K.ATT.

Ta ouoTAuOTA eneepyooiog SocoAnyiwv agopolv oto THANK YITOdoXAC,
10 O1KOVOUIKS TuAP, To TUAMA MpounBsiwy, To THAMA MWAACEWY KA1 YEVIKO-
TEPA KAOE EVEPYEIX TNG EMIXEIPNONG TTOU £XEI WG GTOXO TNV &UeoN SIEKMEPXi-
waon ASITOUPYIKWV UTTOXPEWOEWYV. EMeldi ol docoAnyicg eMavaAXpB&vovTal
ouveEXWC, £ival AoyIKO To AoyIopIKO 6TO omoio BAoi{ovTal XUTK TX CUCTAMATX
V& TTKiCEl TTOAD GNUOVTIKO pdAo, ool Tvw o€ auTd BaoileTal n CUVEXAC AEl-
TOUPYiO KXI SIEKTIEPAIWGN CUVOAARYWYV TG EMIXEiPNONG.

O1 avaPopéc ou prmopolv vol TapoxOouv armd TETOI CUGTAMATA Eival
KMOdEIEEIg, TIMOAGYIX, TMOTWTIKYX, AKUPWTIKA, H106050Gix UMTGAARAOU K.ATT.

Ta cUOTAPATA 30COANWIWV 6popolV TO ASITOUPYIKO ETHTIESO TNG OPYAVW-
TIKAG MUPOMISAG.
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3.2.3.2 ZUOTAPATX XUTOPATICHOU YPXPEIOU

Eik6va 3.24: SUCTAHUOTA QUTOUXTIONOU yPOpEioU.

To CUOTAPOTA GUTOUOTICMOU YPO(MEIOU EMIKEVTPWVOVTAI OTO YVWOTIKO
EMNESO TNG OPYAVWTIKAG TTUPAUISAC KOXI kpopoUv GTH XPHoN UTTOAOYIOTIK®V
CUOTNUATWYV YIX EMEEEPYAOiX KEINEVWY, EMEEEPYATIOt AOYIOTIKWV PUAAWY,
dnuioupyia dixPavelwy, diaxeipion Baoswv ed0uEVWY, EPYRAEIX XpovoTTpo-
YPOUHOTIGHOU, epyaAciat IEPINYNONG OTO AIGSIKTUO, EPYOASI KATAROKEUNG
Kol dnuocicuong I6TOGEAIdWY, TPOYPAUMATA NAEKTPOVIKACG GAANAOYPAPIaG,
MPOYPAUUATA TNAEOUVAVTAOEWY, EPYRAEI OXPWONG KOl EMEEEPYAOIAC EIKO-
VOG K.ATT.

O1 avaPOPEG TTOU MTTOPET VO TIAPAXO0UV &XIT6 TETOI CUCTAMOTA Eivai £yypa-
(PO KEIPEVOU, THIVOKEG ME OIKOVOMIKA OTOIXEIX, THIVAKEG PE OTOIXEIX TTEAATWY,
KATOOTAOEIG JE TIG APHOBIOTNTEG TWV OTEAEXWYV EVOG THAMATOG,.

A6 TV &AAN, EKTOC ATd AVAPOPECS, OTK TTAKICIX EVOC TETOIOU OUCTHNATOG
pTopEi Vo TP &yovTal Kol NAEKTPOVIKG apxeia Tou cuviBwg xpnoipyelouy og
OQUTA TN HOPPI OTIWE NAEKTPOVIKEG TTRPOUCIKOEIC, YNPIKKES EIKOVEG (TT.X., TO
oAUa Tou Eevodoxeiou), 1I0TOGENIDES, NAEKTPOVIKE UNVOHaTa KA. OAo auTd
TO UAIKO UTTOPET VO EKTUTTWVETOI KO VO TUYXGvEl emegepyaoiag, av&Auong
opxeI00ETNONG.

3.2.3.3 NMANPoPOoPIXK& CUCTAHNATX d10IKNONG

Ta NAnpogopiok& ZuoTApara Aloiknong amoteAolv £va £i80¢ CUCTNUATWY
TTOU 6(poPOUV TO SIOIKNTIKO EMMESO TNG OPYRVWTIKAG TTUPAMISAG TNG EMIXEI-
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pnonc. NMPOKEITA YIk CUCTAPATA ECWTEPIKAG TTANPOPOPNGCNG TTOU £XOUV WG
OKOTTO TNV avTaAAayr) TTANPOQPOPIMV HETAED TWV OTEAEXWV TNC EMIXEIPNONG KAl
TWV JIGPOPETIKWV TUNUATWY, av&Aoyda pE TIC duvaToOTNTEG TPOOPAGNG TOU
K&Oe e§ouaiodoTnuévou XpNoTn A TUAHATOG.

H avtaAay MANPoQopIwV UTTOPE] VA Yivel iTe EvTUTIX £iTE NAEKTPOVIKG. H
MPWTN TEPIMTWON XPOP& TNV AVTAAAXYI] AVAPOPWV TTOU EXOUV EKTUTIWOET KAl
MEPIAXUBAVOUV OVOAUTIKEG KATAOTXOEIC YIX SIXPOoPa OEPATH OTTWE TWAAOEIC,
KPATAOEIG, MANPOTNTES, £000a K.ATT., SNAGON OEUATA TTOU KPOPOUV GUECH T
MEOXia KXI avTEPX SIOIKNTIKG oTEAEXN TNG emixeipnong. H ekTUmwon Ka-
TMOIWV VA(POPWV UITOPET VA VIVETOI AV TAKKTX XPOVIK& dIGOTAMATA (NUEPN-
oiwg, eBdopadiaia, pnviaia, TpIUNVIAia, eEapnviaia, eTRoIK). M.X., NUEPAOIX
mANPOTNTA, £60da EERURAVOU.

H nAeKTPOVIKI TIEPIRYNON TWV id1WV TTANPOPOPINV UTTOPEI VX YIVETKI HE
HOVOSIKOUC KWIKOUC TPOORAONG TwV OTEAEXWV MECA ATd TO IKTUO TNC ETI-
xeipnong. Ta oTeAéxn pmopoUlv va TepInyoUvTal on line oToIXeix Kol péoa
oo poOpPEG MEPIRYNONG VA KAVOUV TA SIKK TOUG EPWTAMATA 0TO CUOTNHX
diaxeipiong B&ong dedouEVWY TG ETAIPIAG.

ZuvABwG, Ol EKTUTIWOEIC EiVA IO JIKOESOUEVES VI TOUG GKOAOUBOUG AO-
YOUG: () KATTOIX OO TA PEOXKIA KO VWTEPX SIOIKNTIKG OTEAEXN BEV Eival
1IS1iTEPO EEOIKEIWPEVE PE TOUC UTTOAOYIOTEC (B) XPEIGTETO V& TRPOUVTAI K&~
oI EVTUTIX APXEICK, WOTE V& £XEI TTPOOPOON O AUTA 0 KABEVAG OTTOIOATIOTE
oTIYHA (Y) VOMIKEG DIGTAEEIC UTTOXPEWVOUV TNV ETIXEIPNON VO dIoTNPEi KATTOIES
mAnpogopieg og Evrunn popn. ETol, mapoAo mou Ta MAnpogopiak& ZuoTh-
poTa Aloiknong £xouv Tn duvaToOTNTA VO TIEPIOPICOUV ToV OyKo XapTIoU TTou
XpnoiporoleiTal oTn olyxpovn £MXgipnon, autd dev gival Gueoa opaTd.

O1 avapOoPEG TTOU TUTTWVOVTOI OE TETOIOU £IB0UC CUOTAUATA TTPOOoPIlovTal
Y1 S101KNTIKOUG EAEYXOUG, TIPOYPXMHUATIONO EPYROIWY, OTATIOTIKEG KVOAUOEIC,
AW amo@&oewWV K.AT.

3.2.3.4 Tuoctiuata urtootnpng anodpAacewv

Ta ZuoTApara YmooTApIENC Amopaoswv armoteAolv éva £i60C CUCTNHATWV
TTOU G(OPOUV TO SIOIKNTIKO EMMESO TNG OPYRVWTIKAC TTUPKMIOAG TNG EMIXEI-
PNONG K&l 3pOUV CUPTIANPWHATIK& o€ axéon e Ta MANPOPOopPIGKE ZUCTAHOTX
Al10iknong. MPOKEITAI yIK CUCTAPATA, T OTIOIX ITTOPET VX UTTOOTNPIE0UV Eva
peoaio | avwTePO OTEAEXOCG OTN AWN MOPAOEWY KATW armd KKOEOTWC TTEPI-
opIcPEVNG MANPOPOPNONG i OXETIKAG XBERAIOTNTAC.

M.x., 0 O1KovouIKOG AlIcuBUVTAG B€Ae! va auEfoel Tov TLipo Tou EEvodoxei-
OU O€ I CUYKEKPIMEVN TIEPI0BO, OTIOTE OKEPTETAI VX QUEAOEI KATA 5% Tn
diapovi). Mg autiv TNV Kivnon dev givail BERaIOG TWC B AUENOET TPAYUATIKA
o 1{ipoc Tou Eevodoxeiou, apou amd TNV HIx OVTwE Oa kKepdioel 5% o K&Oe
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SIaVUKTEPEUON TIEAGTN, GAAG aré TNV GAAR gival BERaIo WG Oa X&oel K&-
moloug MeA&TEG, o1 omoiol O Bpouv MAEoV aKPIBO To EEvodoxeio «X» Kal B
avalnNTAooUV EVEEXOUEVWC TIG UTTNPEGIEG KATTOIOU QVTOYWVICTH.

‘Eva Z0oTnua YrmooTApIEng Amop&oswy pmopei va BonBnoel oTeAEXN OTwG
o OikovouikOg AleuBuvtic va Advouv TéTola PoBAAUaTA. TETOIK CUCTAMATX
pmopei va Baoilovral oe epyaAeiot TEXVNTAG VONUOOUVNG Kol Vo SIOETOUV
OTOUC XPAOTEC TOUG TN SUVATOTNTX V& BETOUV TTOAUTTAOKO EPWTANNT, VKX EI-
odyouv dIGpopeg MANPOPOPIES KAl VO AXMBAVOUV GVTIGTOIXEG EKTUTIWOEIC.

Eikéva 3.25: SuoTAuara umooTrpIENG AImopEoEwY.

ZNUEILVETAI TTWE TEXVNTHA vonuooGvn €ivai EMOTNHOVIKOG KAGDOC TNG TTAN-
POYOPIKNAG TTOU BACIETAI OTNV £PEUVA CUVOETWYV KATXOTAOEWV AQYNG KIMOP G-
OEWV IO EUPUEIC UNXAVES ME XPAON KATGAANAOU AOYIGHIKOU TTPOCOMOIWCNG
™G avOpwMVNG oKEWYNG KAl AoyIkAG. To umoBadpo yvwong mow oo TETolou
£idoUC EPAPUOYES EiVal EVAC ONUAVTIKOC MAP&YWY OTNV EMITUXIX TOU XITOTE-
Aéopoarog. MoAEG amd TIC XPXEG TNG EPAPUOTOVTAI OTNV KATKOKEUN POMTIOT.

3.2.3.5 Iuotquata unootnpEng avwtatng Sltoiknong

Ta ZuoTApaTa YooTApiEng Avdtarng Aloiknong amoteAolv éva £idog ou-
OTNUATWY TTOU GPOPOUV TO GTPATNYIKO EMIMESO TNC OPYRVWTIKAC TUPAUISAC.
Xpnoiporoiolv oToixeia and Ta MAnpoPopIak& ZUCTAPATX TOU BI0IKNTIKOU
emmédou (MAnpogoplak& ZuoTApaTa Aloiknong, ZuoTAPaTa YmooTApIEng
Anopaoewv), A& Kol amd GAAEG TINYEG €ITE EOWTEPIKEG €iTe eEWTEPIKEG. T
OUYKEKPIPEVK GUOTAMOTA XPNOIMOTIOIOUVTHI OITé TNV NYEoia TG EEVOBOXEI-
oKAC emxeipnone otn Aqyn MOAUTTAOKWV Kol EvEEXONEVWE uynAoU piokou
AMOPAOEWY KATW amd KAOEOTWG TTEPIOPIGUEVNG A TTAPOUCG KBERAKIOTNTAG.

MNapadEiyHATH OTPATNYIKWY AMTOPRCEWV MTTOPEI V& EiVal N EMEKTAON TNG
£eVOBOXEIAKAG MOVABOC, N CUMTTPOEN UE QVTAYWVICTIKA HOV&ASK, N Ay da-
VEiOU KA.
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O1 GVOPOPEC TTOU UTTOPET VO TTPAXOOUV PE T HOPPH EKTUTIWOEWV IO Té-
TOIK CUOTAMOTO BOOI{OVTOI OTO OTOIXEIX TTOU £XOUV WC £i0000 KAl TTOU TTPOEP-
XovTai armd NMANPOPOPIKKE ZUCTAMATN TOU SIOIKNTIKOU EMTMEDOU TNG OPYAVW-
TIKAG TTUPOMIOAG KXI GANEG EVBOETIXEIPNOIAKEG 1) EEWETTIXEIPNOINKEG TTNYEG.

M.X., eKTOMWOoN PIGG avaPoP&E YE TNV EKTIUNON TNG OIKOVOUIKAG TTOPEING
Tou Eevodoxeiou o€ TTEPIMTWON CUPTPAENG HE KATTOIOV GVTAYWVIOTH TOU.

<«— ZuoTthpata YrooTApIgng

ZTPATNYIKO d T
Avwrartng Aloiknong

Emitredo

<«—— JuoTApaTa YTTOOTAPIENG
ATtropdoswv

<«—— [IAnpo@oplakd ZuoTApATA

Ailoiknong

AIoIKNTIKO ETiTESO

<«—— FuoTHUAaTa AUTOHATIOHOU
Fpageiou

FVWOTIKO £TTiTreEd0

<«— YuoThuarta Emegepyaaoiog
MAnpogopiwv

Zevodoxelakn Emixeipnon

Eikéva 3.26: H opyavwTIKi) MUpOUiSa o ouvOUNOMO LE T €idn
MANPOYOPIKWY ZUCTNUGTWV.

Znueiwon

Eivail onuavTiKO va KATGVOROEl 0 HaONTAG MWE amd T MponyoUUEVa £idn
MANPOPOPICKWY ZucTNU&TWY eV gival BEBAIO TTWE B T CUVAVTACEI 0E KAOE
Eevodoxeio. M.x., To MAnpogopiakd ZoTnua evog Eevodoxeiou " Karnyopiag
pmopei va BaaoileTan o évav ommAd NAEKTPOVIKO UTTOAOYIOTH Kol TimoTe &AM,
evw éva Eevodoxeio A' KaTnyopiag TEOOKPWY AOTEPWYV VA £XEI TIPOXWPNOEI
0€ CUOTAPOTA UTTOOTAPIENG ITOPAOEWY I UTTOOTAPIENCS AVWTATNC d10iKNoNG.
‘000 Mo YeYGAN KAl OIKOVOMIKG SUVOMIKN gival pioc EEVOBOXEIRKN EMIXEipnon
TOGO0 MTEPIOOOTEPEG Eivai o MOAVATNTEG V& Xl MANPoPopIakd ZUoTNUK TToU
VO GVTIGTOIXEI O€ TTIO UYNAO EMTESO TNG OPYAVWTIKAG TTUPAHIdAG.
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T3 3.2.4 Néeg Texvoloyieg ko MAnpodoprakd
Tuotiuata

ATTOPQITNTO CUPTARPWUN CAUEPAK o éva MAnpoPopIakd ZUoThUA armo-
TeAei To AIXSIKTUO, APOoU XIMOTEAEI £VAX ONUAVTIKO MAPAYOVTA ava{ATnoNg
MANPOPOPINYV, EMKOIVWVIKG, TTPOPBOAAC TNC EMIXEiPNONG KAl 6€ MOAEG iEpI-
TITWOEIG CAPEPX TIPOEKTAON TNG SOMAG Tou NMANPOPOPIBKO) ZUGTAUATOC KpoU
MTopEi VoL EMITPEMEL, GE G0EC EEVODOXEIKES ETIXEIPHOEIC £XOUV XGXOANOE],
KON Kail TNy on line Kp&Tnon dwUaTiwV armd MAsUPAEC Twv MEAaTWV. BEBaIa,
TO AIOIKTUO BEV €XEI EIOXWPNOEI AKOPN O TOGO pEY&GAO Badud, A& givail
B£Baio TIWE o1 EAANVIKEC EEVOBOXEIKEG EMIXEIPAOEIC BN KEPDi{ouv TOANOUC
meA&Teg (EANGBQ, eEWTEPIKO, OpoYEVEIX) b 16TO0EAISEC TPOBOANG TOUC OTO
AIadiKTUO Kol epOoOV EXOUV aKoAouBnoel owaoTh peBodoAoyia (MM.X., SIGPAUI-
on &IMé PNXAVEG ava{NTNONG, ATAEG KOl AEITOUPYIKEG GENIBEG, KolvoTioinon oe
NAEKTPOVIKOUC XWPOUC TTOU &XGXOAOUVTGI PE TOV ToupIoud K.ATL.).

T} hotels - Al Hote

Eikéva 3.27: AIaSIKTUOKI) TTPAKTOPEUCT EEVOOOXEINKWVY HOVASWV.

H dnuioupyia pi1ag 10TooEAIdAG amd EPoug TNG EEVOBSOXEIRKAG HOVADAG
Kol N 8NUOGCIgUoH TN 0€ PNXOVECG avalATNONG Tou AIGdIKTUOU PTTopEi va qUER-

>100




THPHZH AOTAPIAZMON - NEAATEZ XPEQZTE: »

0%1 TIG KPATAOEIG TNG. EGV N 10TOGEAID X €ivail PIAIKA KAI €XEI KXl GAAX OTOIXEIX
omwe X&pTn TNE MePIOXNC, EIKOVEG ammd To Eevodoxeio Kal armd aflofEaTa TNG
MEPIOXAC TTOU BPIOKETAI, OTOIXEIX VI TOV KXIPO, YIK I00TINIEG VOUIOUATWY,
SPOMOAGYIa AswPOpPEiWV K.ATL, Eivail BERAIO TTWE O KEPDIOE! TNV MPOCOXH TWV
uown@iwv meAaTwyv. H Eevodoxelakn emixeipnon dev Oa £xel XA suKaipia
VIO PIG TTPWTN KAAR evTIMWon oTa H&TIA TwV UTTOWAPIWY TTEAGT®OV TNC. ETO1 N

10T00eAIBa TNG eMIXEipnong O TPEME! va givail TPOGEYHEVN, PIAIKI KOl OITAR
oTnv repinynon.

MeploodTEPO avanTUYUEVA oTOV EAANVIKO XWPO o€ on line KpATAOEIG XUTH
TN oTIyMA €ivail KATTOIX TIPAKTOPEIX TTOU BiVOuV TN dUVATOTNTA OTOUC XPNOTES
TWV GEAIdWYV TOUG V& KAEIVOUV GEPOTIOPIKA, GIONPOSPOUIKE KOl XKTOTIAOIKK
£10ITAPIA, V& EMAEYOUV TTOKETA SIKMOVIAC OE EEVOBOXEIX, VO EVOIKIX{OUV UTO-
KivnTa, Vo EKTUTTOVOUV EICITAPIN. K&OE TEAKTNG EKTOC GO TNV KATAXWPENGCN
TWV OTOIXEIWV TOU UTTOPET VX T TTEPINYEITAI, VX Tat XAAKTEI KOXI VXX TX EKTUTTWVEL.
OAax auTé Ta oToIXEICx ivai E0KOAO va TTEpvoUV w¢ MAnpogopicg oe MAnpo-
(POPIGKE ZUCTAPATX SIOIKNTIKOU KOl OTPOTNYIKOU EMITESOU TNC OPYOVWTIKAC

MMUPOMIBACG KAI VO EVOWUXTWVOVTAI 0To MANPOoPopIaKs ZUoThua TnG Eevodo-
XEIGKAG EMIXEipNONG.

-3 Yahoo! Travel Round-Trip Flight Search - Miciosolt Internet Explorer provided by Hellas On Line

i i ey WS i M sl Nl Sl -Gl el R
mm [g] hllnﬂerk bavelyohon MWWW‘I‘GMWYWﬁ

| Tunbtons §]Regebaion & JAccountStaus &]Chatt Mosings £ ]Helas Onlie &]ChomelGude & ]Microscht & Widdows Updote >

t; . Flight Search £
pmgm Search 1 i,

SRR 3R QOne-Way Multi- City
.--.lrhr'o directory

Where do you want to go?
Enter city name or airport code

From: | F Check nearby airports
Western | To: | F Check nearby airports

Canbbean,
When are you traveling?
Holkend (9 America

Fi Lsuderdale round trip

& My dates are flexible. Show me the lowest fares available.
€ Show me the lowest fares for these specific dates:

Depant: ISEplember'_'] [9 "I |9 00 am _'_]
W ...  [Soeroe 2 [ sl [Sooem o
- Cyrrent Reservations
- Check Flight Time

Travel Preferences Who is ling? Learm about travel restrictions
Travel Preferences Aduts 1264: [T 5] Children 2-11: [7 5] Sedcns 85 ol =l
-
el o [T [ intemet
Mrvopia] | V0SB K || Svors | Sue | Baste [[evvare [ BECCEDS 2

Eikéva 3.28: On line KpaTtroeig Béocwv.
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Eikéva 3.29: To WAP eivai mpdétumo mpdoBaong Kol mepiflynong oto AiadiKTuo yix
OUOKEUEG KIVNTAG TNASQWVING SeUTEPNG YEVIAG.

EmonuaiveTal mwg e TNV EAMAWON TNG KIVNTAG TNASPWVIKG UNT&pxel du-
voaréTnTa TPdoPaoNC o MANPOPOpPIs Tou AIGdIKTUOU Kol armd KIvRT& TAAEPw-
va fj GAAeg ouokeuéc (PDA, Palmtops K.Am.). ETol, k&mmoloc XpoTng Kivntol
TNAEPwvou umopei va £xel mpdoPaon oe 1IoTooeAideg WAP Kol va TepinyeiTal
oToIXEix OTIWC B EKAVE KOl GO TOV MPOOWTIKOG Tou uttoAoyioTr). To WAP
(Wireless Application Protocol - mpwTOKkoAO XGUPUATWY EPAPLOYWY) EIVAI TO
ESUPWTTAIKO TTPOTUTTIO TPOGRAONC KAI TIEPINYNONG 0TO AISIKTUO YIX OUCKEUEC
KIvnTAG TNAEpwViag deUTEPNG YEVIAG (BAETE EIKOVA 3.9).

ZApEPa £xouv avarTux0ei povréAa MANPOPOPIGKWY ZuoTNU&TWY TToU Baoi-
{ovTau oTIG TEXVOAOYiEG SIOXEIPIONG EMYXEIPNHATIKWV TOpwV (ERP - Enterprise
Resourse Planning). Z& auTég TIG EPIMITWAOEIG, TO MANPOPOPIKO GUOTNHX TNG
emxeipnong BaoileTal oc SIASIKTUAKEG utinpeaieg kKol Néeg Texvoloyieg mou
TMPOOPI{OVTQI YIX V& EVOTTOIGOUV TNV MAPAKOAOUONGN TWwV TUNUATWY ThG KAl
Twv AsIToupyiwv TNG. H diaxeipion pmopei va apop& TRV ayop& Kol Tov £go-
d1aopd TNC emixeipnong pe mpwteg UAeC péow AIGSIKTUOU, TNV NAEKTPOVIKA
EMKOIVWVIK ME SNUOGCIOUC (POPEIC KO TIPOUNOEUTEG K.ATT.

Avagpopéc ou Ba prmopoloav va mapoxdouv amd cuoThpara ERP agpo-
poUV AENITOUEPEIC AVAPOPES XPNMATOOIKOVOUIKAG KATAOTAONG, KITOONKNG
TUAMATOG TPOUNOEIWY, OTATIOTIKWY VI KATAOTAGN KPOTAOEWVY K.ATT.

Emiong, onuepa £xouv avanTuxOei Kol povréAa MAnpo@opIaKwy ZucTnué-
TwV TTou Baoi{ovTal oTIg TEXVOAOYieg S10iKnong e B&on T 6XEoN UE TOV Te-
Aarn (CRM - Customer Relationship Management). Z& auTég TIG TEPIMITWOEIG
yiveTal mpoom&Oeix armd MASUPAC EMIXEIPAOEWV V& dWOOUV OTOUG TTEAKTEG
TOUG OAOKANPWUEVK TTPOIOVTH KO UTINPECIES, EKUETHAAEUOMEVEG TN PIANOCOPIt
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TOU NAEKTPOVIKOU EUTTOPIOU, OTE VX EIVAI IKKVOTIOINUEVOI O TIEAKTEG TOUG OE
OAEg TIC PAOEIC EMAPAC AT TOUG KOl VA TIG EUTTIoTEUOVTAI. To povréAdo CRM
pmopei v TEPIAMBAVEI EMKOIVWVIX ME TIEAKTEG HEOW NAEKTPOVIKWV UNVUPG-
Twv (e-mails), mapoxr uUMNPECIWV on line KPATAGEWV PMECW TNG IGTOCEAIDAG
NG £EVOBOXEIGKAG HOVADBUG, EVNUEPWON TTEAXTWY VI OEPATA TIHOAOYIKAG
MOAITIKAG péow nAekTpovikoU KaTtaAdyou (e-cat) oto AladikTuo, Xpon Sic-
PNUICTIKWV NAEKTPOVIKWY TTIVAKIdWV (banners) o mMAsyMEVOUG TOTTOUG TOU
A1ad1kTO0U pg €A Tov TOUPIoNO K.AT.

OAa auté pmmopei va oTnpifovral oe KATAAMNAG TAKETX AOYIOUIKOU KOl 08
OUVOUOOMO TOUC ME UAIKOTEXVIKHA UTTOdOMN TTOU N EMIXEipnon £Xel Mpoun0sudsei
Kol AsiToupyei. BEBaia, we emevOUOEIC uPnAou KOOTOUC BEV UTTGPXE! N dUVOL-
TOTNTOK axlomoinong armd OAEC TIC EEVOBOXEIRKES HOVADES. To KATK TOCO i
povada Oa epTAGKE] 0 TETOIEG SIASIKAOIEG EEXPTATAI &TTO TO MEYEBOG TNG,
TIG OIKOVOUIKEG SUVATOTNTEG TNG KOl TO EEEIDIKEUPEVO TIPOOWITIKO TNG.

Ze KGO MEPIMTWON, TX KPMOBIX OTEAEXN UTTOPET VO £XOUV TN BUVATOTNTX
XPAONG TUTTOTTOINMEVWV GVRPOPWY | AVAPOPWY TTOU dNUIoUPYOUVTAI KXT&
mepinTwon.
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H diadikacion ekTOTTWONG MIGG avopopde Baoile-
TOI OTNV €i0080 TOU XPAOTN O UIX EPOPUOYN, TNV
emAoy KATGAANAWY EVTOAMV KOl TO MMOTEAECUO OF
KATTOIx TTEPIPEPEIAKN OUOKEUN £E6O0U, OTIWC EVAC
EKTUTTWTAG. H dI1au6ppwaon TG GeEAIdAC avapopiS
pmopei va epIAaUBAVEL: TEPIOWPIX, EMAOYH MTPOCK-
VATOAIOHOU, MEYEOOC Kl TIPOEAEUON XOPTIOU EKTU-
Mwong, €MAOYA EKTUTIWTH, PUOUICEIC MAEYMATOG,
MEyeBOG Kau SIGTAEN oTnAWvV. Me Tnv emiAoyn Twv
evToAwv Apxeio, EKTUTTWON PMOPEi va TTPoXwPNOEl
N SIASIKACIX TNG EKTUMWONG MIAC avapopic. Kotk
TN SI0SIKOOI EKTUMTWONG KATOIEG POPEC UTTOPE]
va dnuioupyndouv ampoodoKNTa MPORBAAMATA, To
oTToix PIMoPEi Vo epmodicouv TV TP60d0 TN 6ANg
S10OIKXOIAG. TX AMOTEAECUOTO TTOU TTEPIYPAKPOVTAI
O€ MG avapop& pumopolv va avaAuBolv Kol Vo Ep-
MNveUBOUV. H dIOTPWUATWON TwV OTEAEXWV OAAK
KO TWV GVTIOTOIXWV AEITOUPYIWY TTOU EMTEAEI N K&OE
ou&da Ba urmopoloe va CUMPBOAIOTET UE pIC SIOIKNTI-
KN TTUPUIOA (0PYRVWTIKA TTUPpapida). OI MAnpogo-
pieg umopolv va SIKIVOUVTOI JETOED TWV OTEAEXWV
TOU 810U THAMATOC OAAK KO PETOED TWV OTEAEXWV
S10POpwWV TUNUATWV. Tax MANPOPOPICKE ZUCTAMATO
SIQKPIVOVTAI 6TOUC GKOAOUBOUC TUTTOUC: ZUCTAMATA
enMeEepyaciog d0CGOANYIWY, ZUCTANOTR KUTOUCTI-
opoU ypageiou, MANPOPOPIGKE CUCTAMATO BI0iKN-
oNng, ZUCTAUOTX UTTOOTAPIENG XIMOPACEWY, ZUCTHO-
TX UTTOOTAPIENG VWTATNC B10iKNONG K.ATT. ZAMEP
£xouv avamTuxOei povréAa MZ mou Baoiovral OTIC
TEXVOAOYIEC BIXXEIPIONG EMIXEIPNHATIKWMV TOPWV KKl
OTIC TEXVOAOYieg dl10iKnong e B&on Tn oxEon e TovV
meA&TN, eV TO Internet mailel 6Ao Ko PeyaAUTEPO
pPOAo oTnV opy&vwan Kol AsiToupyic evag MAnpogo-
PICKOU ZUOTANKTOG,.
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. Mol Ta BACIK& XAPAKTNPIOTIK& TNG SIGSIKKOING EKTUTTWGONG;

. Moix gival N SIGSIKAGIX TNG EKTUMTWONG;

. Moia Ta MPOBAAUATA TTOU PITOPET V& TTPOKUWOUV KOT&X TRV EKTUTIWON;
. Tl onuaivel av&Aucn TIEPIEXOUEVOU AVOPOPAC;

. Tl oNUAiVEl EPUNVEIX TIEPIEXOUEVOU AVRPOPXG;

. Mg pmopei va KaTaAaBaivel KAOE pop& 0 NAONTAC TTOIX AVAPOoP& Oa

EKTUTTWOE;
BpeiTe Molieg Ao TIC MAPAKATW EKPPAOEIC Eivail OWOTES KOl TTOIEC AGOOC:

A. O UNXaVIKOG CUOTHAUOTOC UTTOPEI V& UTTOOTNPIEEI TOUG XPIOTEG OE TIPO-
BAAQpOTa UAIKOU - AoyIopIKOU.

B. Mnxavoypa@IKo X0pTi Eivail GUTO JE TIC TPUTTITOEG OTIC GKPEG.

I. O1 eKTUMTWTEG TEXVOAOYiaG laser BaailovTal GTOV YEKAGHO HEAGVNG TTAVW
o€ XOPTi.

A. H map&uetpoc ppm éxel vax K&VEl e TNV av&Aucn EKTUTTWONG.

. ZUUTTANPWOTE KATXAANAX TIC GKOAOUBEC EKPPARTEIC:

A. To mio Koivo péyebog ivail To XapTi TOMou __ | dnA. 210x297 mm.

B. Me Tnyv £mAoyr TwV EVIOAWV MTIOpPEi VA TIpo-
XWPNOE! N SIKSIKAGIX TN EKTUTIWONG MIKG AVAPOPAC.

I'. To xapTi dev mpowOsiTal KAKOOAou. To MPOBANUA Kl E3W UTIOPET VXX EVTO-
mi(eTaioTOOUOTNUX ___ TOU XOipTIoU 1} OF TOTIO-
0£TNONG TOou XAPTIOU amtd TO XPAOTN.

. Molo amd T akOAoUBa Sev MEPIAKUPBAVETAI OTNV AVEAUCH HIG EVTUTING

KOTXOTOONG;
A. Katavonon TnG KATAoTaoNG yia To OEPX TToU TIEPIYPAPEL.

B. ZUYKPITIKNA PEAETN UE KVTIOTOIXEG KATXOTAGEIC XAAWV XPOVIKWY SIXCTN-
pH&TWY.

I. YToAoyiGpO SEIKTWY KAl OUYKPIOH TOUG ME GVTIOTOIXOUG BEIKTEC TOU TTO-
peABOVTOC.

A. MEAETN OKOTTIUOTNTAC.
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10. Zuvd£aTE TIC AKOAOUBEG £VVOIEC:

1. EKTUnwTEC TEXVOAOYiOC laser.
2. EKTunwTég Texvoloyiag inkjet.
3. KpouoTIKOI EKTUTIWTEG.
4. \eiToupyikd oUoTNUA.
Kail
A. YynAo6c 66pupocg.
B. WeKaouog XpWUATOC OE XAPTI.
I. YwnAR Tax0TnTa K&I UwnAi moioTnTA.
A. 03nyoi avayvwpiong.
11. Ti €ivail N S10IKNTIKA TTUPKUIdX;
12. Moiax ivai n 310IKNTIKI MUPKMIdX OTO EEVODOXEIO «Xn;
13. Ti onuaivel pon MANPOYOPIAG;
14. AWOTE EVOX MTOPABEIYUC PONG ITANPOPOPINC UECK GE MIC EEVOSOXEICKN EMIXEIPN-
on.
15. Moia givai Tx €idn NMANPOPOPIKKWY ZUCTNUATWY;

16. Molx gival T KUPIOTEPK XAPAKTNPICTIKG Tou K&OE €idoug MANPopopIcKoU
ZUOTAPOTOG;

17. Nwg PmopolV va £XOUV EQAPHOYA TK XKXPAKTNPIOTIK& K&OE gidoug MAR-
POPOPINKOU ZUCTANKTOC OTN doMH, TNV OPY&VWGON KOI TN ASITOUPYIO HIGC
EEV0B0XEIRKNG MOVADOG;

18. BpEiTe MOIEC ATTO TIC MAPAKATW EKPPAOEIC EiVOI OWOTES KAl TTO1EC AGOOG:
A. To povtédo CRM pmopei va TEpIAGBAVEI EMKOIVWVIX PHE TIEAKTES HECW
NAEKTPOVIKWV MNVUPATWYV (e-mails).

B. To WAP (Wireless Application Protocol - mpwTokoAA0 aGUpUATWY EPOP-
HoywV) gival TO KUEPIKAVIKO TTPOTUTIO MPOGRAONG KAl TIEPINYNONG OTO
AI0SIKTUO VIO GUOKEUEG KIVNTAG THAEQWVIRG deUTEPNG YEVIGG.

I. Ta ZuoTApaTa YITOoTAPIENG ATTOPROEWV AmoTEAOUV £val £i60C¢ CUCTNUATWV
TTOU GpOPOUV TO SIOIKNTIKO EMIMEDO TNC OPYAVWTIKAC TTUPKUIOAE TNC EMIXEI-
PNONG KOl SPOUV CUUMANPWHATIK& OE OXE0N ME Ta MANPOPOPIKG ZUCTHHOTO
Aloiknong.
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19.

20.

21.

A. To uynA& 1I6TGpEVA OTEAEXN TTAIPVOUV OTPATNYIKAG PUCNC ATOPACEIC,
0l OTTOIEC £XOUV UOXKPOXPOVIO 0PI{OVTA KO COBAPEC EMMTWOEIC GTNV TTO-
pEix TNG eMmIXeipnong.

E. T OUGTANOTO XUTOUOTIONOU YPOXPEIOU EMKEVTPWVOVTOI OTO SIOIKNTIKO
EMIMED0 TNG OPYAVWTIKAG TTUPAUIDAC.

ZUPTANPWOTE KOATXAANAQ TIC GKOAOUOEC EKPPAOEIC:

A. ZTNV OPYOVWTIKI MUPAUIOX, TO XMECWE EMOPEVO EMITIESO GO TO ALl
TOUPYIKO ival TO

B. Ta Zuothpara Yoot piEng AVwTaTnG AloiKnong XmoTeAolv Eva €id0g
OUOTNUATWY TTOU apopolV TO OTPATNYIKO EMITIESO TNG OPYAVWTIKNG MU-
Paidag. Xpnoipormoiolv oToIxeia armd Kol

I. H rexvnTi vonuoolvn givai EmMoTnUovIKOS KA&SOC TG
MMoU BAOICETAI OTNV £PEUVA GUVOETWV KATAXOTROEWV ANWNCS

Molo amo T akoAouBa £idn MANPOPOPIKKWY ZUCTNUATWY TTEPIAGUBAVETAI
OTO OTPOTNYIKO EMIMEDO TNC OPYAVWTIKAC TUPXMIBKC;

A. ZUOTAUOTO EMEEEPYAOIOG BOCOANYIWV.

B. ZUGTANATO QUTOUATIONOU YPO(pEIOU.

I. MANPOYOPIKK&E CUCTAUKTX B10iKNONG.

A. ZUCTAPOTO UTTOOTAPIENG AVWTATNG 810iKNONG.
ZUVOEOTE TIG XKOAOUOEG EVVOIEG:

1. JUoTAPATA EMEEEPYATING BOCOANWIWV.

2. MANPOPOPIGKE CUCTANATN B10iKNGNC.

3. ZUOTAPOTA XUTOMATIONOU YPOpEiou.

4. TUOTAPOTA UTTOOTAPIENG AVWTATNG S10IKNONG.
KQl

A. ZTPATNYIKO EmTiTIESO.

B. Eme&epyaoia Keiuévou.

I. AsiTOUPYIKO EMITIEDO.

A. MIS.
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givai eE0IKEIWMEVC

0 NUEPOAOYIO EYYPAPWV
OPYOVWTIKH TTUPAUISK TOU GXOA

ITTOPEITE VA& OIKKPIVETE OE oXE0N PE
X TNG £EVODOXEINKNG HOVADUG «Xn;

XONTAG 0TO AIGSIKTUO PEOW MIGG PNXAVAG

OTOIXEIX YIX TOV KXIPO OE SIXPOPEG XWPEG
£VEIEG, OTIWC KUTEG TTOU AKOAouBoUV.

T} CHN com - Weather Forecast for Ewope - Microsoft Inteinet Explorer provided by Hellaz On Line
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Europe Satellite Image

(Be sure to reioad fo get most current image)
WEATHER G Forecast map | Selelle image
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W COC Travelers' Health - Miciosoft Intemet Explotes provided by Hellas On Line _[&] x]

CDC

e | TDAVELERS' HEALTH

Destinations
Health information on specific Outbreaks
destinations. What to know before you [§ " woid

go.
[ChoosesRegon =] 69|

Outbreaks
Information on outbreaks of concern to
international travelers.

Diseases E
Information about speciﬁ: diseases that [EE
can affect travelers.

Yaccinations
CDC's vaccination recommendations for

3.31: IoToGEAISO g TANPOPOPIES VI TPOTTIKEG KO

0 HaONTAG 0TO AISIKTUO SIKTURKOUG
OVABWVY KOl TIPAXKTOPEIWV KOXI V& EVTO
] SUVATOTNTX on line KPATACEWV.

oKnon 6 o padnTAG Vo EVTOTTIO
idWV ToU Ot KATXAREEL, TIG OTTO
OU. ZUViOTOTOI 01 3UO 10TC
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Na KaTaxwpnOoUlv ol TINEG TOPTAC TOU EEVOBOXEIOU KAl VO dnuIoupynosi
EMMAEOV TIHOKATGAOYOG TTOU Oat XPNOILOTIOIEITAI YIX TIEPITITWOEIG TIEAXTWV HE
mopapovn £wg 2 NUEPEG.

01 TIpéC TOPTAC TOU EEVOBOXEIOU Eivar:
X € 60,00 (MovokAIvo)

XX € 80,00 (AikAivo)

Mpwivo € 7,00

Fedpa i Acinvo € 15,00.

1n npépa (6/1)
To Esvodoxeio éxel umoypdwel 800 cupBoraia allotment:

(cx) Me 1o mpakTopeio TUI mou agpop& o 1x Ko 2xx Ko 1ox0el amd 1/1/..
€wg 31/1/.., ue cuppwviax HB Kai TIHEG TAKETO X € 62,00, xx € 90,00.

(B) Me 1o mpakTopeio THOMSON mou apop& o 2X, 5xx Kol 5Xxx Kol I0XUEI
amd 1/1/.. éwg 31/1/.., ye ouppwvia BB Kai TIHEG dwpaTiou X € 35,00,
xx € 40,00.

Emiong £xel umoyp&yel oupBOAXIO GUVEPYXROING UE TIG MOTWTIKEG KAPTEG
EONOKAPTA, VISA ka1 DINERS.

To TN KPATHOEWY TOU EEVODOXEIOU KATAXWPET TIC TXPAKATW KPATIOEIC:
1. Kparnon meAérn Petersen 3 Gropa 7/1/..-9/1/.., HB.

2. Kp&rnon meAérn Bawer 2 &ropa 7/1/..-9/1/.. BGoel Tou cupBoAaiou
allotment pe To mpakTopeio TUL.

3. Kparnon meA&tn AAegiou yia Day use Tnv 8/1 cUupwva pe To voucher
3457 Tou mpakTopeiou Travel Plan.

4. Kparnon med&tn Muller 3 Gropa 8/1/.. éwg 10/1/.. B&oel Tou cUlBo-
Aaiou allotment pe To mpakTropgio Thomson.

5. Kpa&rnon meA&rn AAeEomoulog 2 &roua BB 7/1/.. éwg 9/1/... A6 Tov
meA&Tn A&Bape mpokaTaBoAn € 100,00 oc YeTPNTG.

Na dnuioupynBolyv Ta TUAPaTa EoTiardpio, Mmap, ThAépwva, MAuvTApPIO,
Oupwpeio.
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wer oTo dwuaTio 103.
ANeEGTTOUNOU OTO dwuTIo 104.

n meAé&tn NikoAéou oto dwpudTio 101,

eA&Tn AAegiou yia mpayuaTomoinon Day use, dw

eAérn Muller, dwpudério 102.
avaxwpenon evoc orépou amd To dwudTio 202,

TIC SIAKXWPIOTIKEG KATKOTAOEIC TWV TUNUETWY
ol

U AllY OO0
0 A/ 00
0 0 A 00
U . A/ U
U O A U

U 4 AITY OC
U4 O A/ U
U O A U

U A/ 00
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1. Avaxwpnon dwpartiou 101, €€6¢pAnon Twv extras Pe MOTWTIKNA K&PTX
Visa.

2. 01 e1omp&EEIC 08 PETPNTE ammd Ta TUAUOTA gival EoTiaropio 8% € 50,00
ka1 Mmap € 100,00.

4n Hpépa (9/1)

1. Ano TOo TUAPG EAEYXOU SIATTIOTWVETAI OTI N XpEwon TG AAM 001 Tou
Mnap Tng mponyoUpevng nuépacg agpopolos oto dwudTio 102 Ko OXI
oT0 dWNETIO 202 TOU AAVOOUEVO XPEWONKE.

2. 0 neA&Tng AAeEomoulog Tou dwpaTiou 104 MapATEiVE! TN dIKUOVA TOU
VI Pic npépa.

3. 0 meA&Tng NikoAGou Tou dwpaTiou 203 avoxwpei EKTAKTWS TV 11:00
m.J. EEopAcei pe EBvokapTa.

4. 0 meAaTng Bawer Tou dwuoTiou 103 mOUNE] VO TXPAUEIVEI EWC TNV
17:00 pe d1kN Tou uBUVN. Avaxwpei TNV 17:00 Kol eE0PAEi pE PETPNTE.

5. ‘EKTOKTN G@IEN meAaTn Mamadoémoulou, Tpia &Toud, cuppwvia FB, yia
MOPAMOVHA TPIWV NUEPWY, dwHaTIO 302,

6. EKTaKTn &@IEN meA&Tn Bolton, dUo &roua, cuppwvia BB, maxpauovi
piac nuépacg oto dwudaTtio 303.

7. Kparnon meAérn MNetpomoulou, dUo &ropa pe 1o voucher 3456 Tou
npakropeiou TUL. AgiEn 10/1, avaxwpnon 13/1. Zuppwvix HB.

8. Avoxwpnon dwpaTtiou 202 Petersen, o mEA&GTNG eE0pAEi ue K&pTa Diners.

9. ZUPPWVA UE TIG SIKXWPIOTIKEG TWV TUNUATWV 01 EMi TOTWOEI XPEWOEIG
giva:

AwparTio EoTiatopio EcTiaTopio Mmmap ThASpwva MAuvTApio MXpaocTaTIKO

8% 18%
302 20 AllY 004
302 29 12 AAIL 203
303 10 AllY 023
303 35 10 AAI1 204

1. O1 sioTIPGEEIQ OE METPNTA &6 TAX THAUATA givai EoTiaTopio 8% € 150,00
kol Mmiap € 200,00.
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ou, dwudéTio 10
MOAOITIK UE MOTWTIK
won € 11.

k&ideTail n AAM 10 o€iac € 10, oL

dwpaTtiou 303, 0 TEAGTNC EEOPAE] PE ME
ioTnke ékntwon € 12.

AGTN MeTpomoulou, dwuéTio 402,

GQIEN meA&TN AnpnTpiou, 2 ATOPK AVAXWPENO
dwuéTio 403.

O ME TIG SIKXWPICTIKEG TWV THNUATWVY 01 ETi TIIC

AwpaTio EoTiatopio EoTiatopio Mmap TnAepwva MAuvinpio MNapaoTartiko

G 0g UETPNT& amd Ta TUAMOTA giva E
5, K&Ba € 45 kau Mmap € 200.
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on Namodomoulou, SwHE
PNT& KOl TG UTTOAOITICL JE TTIOTO

ekdidetau n AAM 11 aicg € 20, o

XPIEN meEA&TN XpAoTou, 1 GTOUO, GUHYP
wpnon 12/1/...

wpaTiou 402 -> 302.

G 0g PETPNT& amd Ta TUAPATA gival ECTIOTOE

on dwuaTiou 302, eE6(pANON TwV extras Pe

on dwuaTiou 404, eE6pAnon Pe PeTPNTA.

DUV Ol AMTXPXITNTEG KATAXWPIGEIC O




Ze ouvEXEIX TNG &oknong 1 va yivel emideIgn TG SOUAEIRG TOU KOOE-
vOg pE Ay AOyIx amd pépoug Tou. To ONUAVTIKO Eivail 01 HaONTEG v
AVTOHAAGEOUV KITOWEIC KA VO BOUVE SIXPOPEC EKTUTTWHEVECS AVAPOPEC.

To 1510 V& YiVEl KOl UE TO NUEPOADGYIO EYYPAPWY NUEPALC.

O paONnTAG va ePINYNOei TNV 10TOCEAISX TTOU BPICKETAI GTHV NAEKTPO-
VIKN 81€00uvon https://gnto.gov.gr, n omoia avTIoTOIXEI GTOV KOUBO Tou
EAANvikoU OpyaviopoU ToupiopoU (EOT). Oa PEMel Vi YiVEI KOTAYPO-
(PN TWV NAEKTPOVIKW®V SUVATOTATWY TNG IGTOCEAISOG KO TIPOTROEIG VIO
TO WG O UIMOPOUCE V& BEATIWOEI.
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AvaAuon Avagpopég, Avaluon Ektinwong, MNvwori-
KO Emimedo, AladikTuo, Alaxeipion EMIXEIPNUATIKWY
Mopwv, Aloiknon pe B&on Tn oxEon PE ToV MEAKTN,
AloiIknTikO Eminedo, EkTunwTég Texvoloyiag inkjet,
EkTunwTég Texvoloyiag laser, Epunveia Avagop&g,
HAekTpoviko Mivupa, loTooeAida, KpouoTikoi EKTu-
nwTEC, NeIToupyikd Emimedo, ASITOUpYIKO ZUOTNUX,
Noylopik6, Méyebog XapTioU, OpyavwTiki Mupayi-
oa, MAnpopopiakd ZoTnua, MANPOPOPICKE ZUOTH-
pora Aloiknong, NMpwTtokoAAo AcUppaTwyv Epapuo-
YOV, ZTPATNYIKO Eminedo, SuoTANATK AUTOMATIONOU
Fpageiou, ZuoTApaTa Enegepynoiag AoGoAnWIwy,
ZuoThuaTa YmooTApiEng AvwTarng Aloiknong, Zu-
oTANaTa YmooTApIENng Aop&oswy, TaxiTnTa EKTO-
nwong, Texvnti Nonuooivn, YAIKO.
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4 \OTIZMIKO AIAXEIPIZHZ TOYPIZTIKOY MPAKTOPEIOY EIZEPXOMENOY TOYPIZMOY

= E'6w«koi otoyol tou kedpadaiou

v/ N KATvONRoel 0 JaONTAG WG AEITOUPYEi £EVO TIPAKTOPEIO £10EpXOE-
VOU TOUPIOHOU KOl TTWG ASITOUPYET £V TAKETO AOYIOMIKOU dIaxEipIong
TOUPIOTIKOU TIPOKTOPEIOU.

v Na yvwpioel o padntig TiIg KIpIEG SpaoTnPIOTNTES £VOC TouploTIKoU
Mpakropeiou Eloepxouevou Toupiopou, TIC CNUAVTIKOTEPEG UMNPECIES
TTOU 3iVoVTaI GE TOUPIOTEG, TTOIOI TIG TAPEXOUV KAI TIWG GUVOETOVTAI T
TTOKETA UTTNPECIWV.

v Na yvwpiosl o padnTig Toug TPOTIOUG PE TOUG OTTOIOUC TO TIPKKTOPEIO
€10epXOHEVOU TOUPIGHOU JIGXEIPIETAI TIG OXEOEIG TOU HE Toug Mp&KTO-
pec (Tour Operators) Kai e Ta FTkpoutt Twv ToupioTWV.
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AOTIZMIKO AIAXEIPIZHZ TOYPIZTIKOY MPAKTOPEIOY EIZEPXOMENOY TOYPIZMOY »

= 4.1 l'sviki) Asttoupyia Touplotikou
MNpaktopeiov Eloepxopevou
Touplopov

== 4.1.1 T onpaivel NMpaktopeio Eloepxopevou
TouplopoU;

Ta mpakTopeia Eioepxdpevou Toupiopol aoXoAoUVTAl ME TN dIAKivnon
OUGS WY TOUPICTWYV (Sroups) TTOU TTPOEPXOVTAI Ao TO EEWTEPIKO Kkl TTEpVOUV
TIG SIGKOMEG TOoug 0TV EAAGOa. O KUPIOg OKOTIOG TOU MTPAKTOPEIOU Eivai N
TTAPOX UTINPECIWY TTPOC TOUC TOUPIOTEC.

== 4.1.2 Nwc Bpiokel To MPAKTOPEILO TOUG
TOUPLOTEG;

01 ToupioTeg 0TO EEWTEPIKG GUVABWC areudUvovVTal o Hey&Aoug ToupioTI-
koU¢ Mpékropec (Tour Operators) o1 OTTOI0I TOUG TIPOCPEPOUV ITAKETN» SIKKO-
MWV GvEAOYX JE TIG MPOTIMAOCEIG TOUG KA TIC OIKOVOUIKEG TOUG dUVATOTNTEG.
O1 TOUPIoTEG SIGAEYOUV TO «(ITAKETO» TTOU TOUG TAIPIX{EI KOI TTANPWVOUV TOV
Mp&kropa Tou €EWTEPIKOU. TN OUVEXEIX O MPAKTOPAC CUYKEVTPWVEI TOUG
ToupioTeg og op&deC (groups) Kal ameudUVETAI 0 KATTOI0 TTPAKTOPEIO TNG
XWPOC TTPoopIoHol YK TNV UAOTIOINON TwV UTTNPECIWV. ETCI TO avTiOTOIXO TTPO-
KTOPEio E10EpXOUEVOU TOUPIOHOU, YIX TTAP&OEIYUO 0TNV EAAGS O, avaAapB&vel
TN d1GKIVNGN TOU YKPOUT KA TNV EEUMTNPETNCN TWV TOUPICTWV KAl TIANPWVETAI
yia auTo ammd Tov NPAaKTopa Tou eEWTEPIKOU.

=3 4.1.3 Nw¢ cuvepyaleton to Mpaktopeio
Eloepxopevou Touplopou pe tov Mpaktopa;

Mpiv apXioe! N TOUPIOTIKA TIEPIOBOC TO TIPAKTOPEIO CUYKEVTPWVEI OTOIXEI
VIO TIG UTTNPEGCIEG TTOU UTTOPE] VO TAPAOXEI, KAEIVEI CUMPWVIEG UE TOUG TAPO-
XEIG TWV UTTNPECIWV KUTWV K&I KOGTOAOYEI TIG UTINPEGCIEg TOUG. APOU CUYKE-
VTPWOEI OAOX TX OTOIXEIX, CUVOETEI (ITAKETO UTTNPECIWV TTOU KAXAUTITOUV OAEQ
TIG AVAYKEC TWV TOUPIOTWV TTOU B To EMAEEOUY, YIX TXPADEIYUX SIKOVA OF
£evodoxeio, SITPOPN GE EOTIATOPIX, METAPOPK AMO KAl TTPOG TOV TOTIO TPOo-
opICHOU, EKBPOUEC KOI E1I6600UC OE HOUOEIX K.ATT.
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‘OTAV TO MPAKTOPEIO ETOINAOEI KXI KOOTOAOYAOEI TX «IMTAKETO» TOU, EVNME-
pwvel Toug TouploTIKoUg NMPAKTOPEC UE TOUC OTIOIOUC OUVEPYARIETAI YIX TX
MMAKETA TTOU TIPOOPEPE! KAl TIG TIUEG Toug. O1 Np&KTopEC MAPOUCI&{OUV TK
MAKETA OTOUG TTEAXTEG TOUG VI V& EMAEEOUV 1) Ta GUPTIEPIAGMBAVOUV OE SIK&
TOUC MEYAAUTEPA TTAKETC.

‘OTaV CUYKEVTPWOEI 0 AVAYKAiOg apIOOC TOUPIOTWY TTOU EMEAEERV TO D10
TMTAKETO UTTNPECIWV, SNUIOUPYEITAI TO YKPOUTT, EIBOMOIEITAI TO TIPXKTOPEIO OTNV
EMG&Dda yia TNV nuEPOMNVIa GPIENS Kol apXilel N TXPOXA TWV UTTNPECIWY TOU
MAKETOU.

Apou oAoKANPwWOOUV 01 UTTNPEGCIEC TOU TTKKETOU, TO TIPAKTOPEIO XPEWVEI
Tov Mp&KTOPX, MANPWVETAI OO AUTOV KOI TTANPWVEL PE TN OEIP& TOU TIG EMI-
XEIPNOEIG TTOU UAOTIOINOQV TIG UTTNPECIEG.

= 4.1.4 Nuwg to NMpoaktopeio uhomoLlel Tig YRnpeoisc;

‘OTav To MpakTopeio €1domoInBei amd Tov Mp&KToPA YIX TNV NUEPOUNVIK
&PIENG TOU YKPOUTT, €I80TTOIEI JE TN OEIp& TOU OAOUG TOUC TIXPOXEIC UTTNPE-
OIWV TTOU XIMAXITOUVTXI VI TRV UAOTIOINGN TOU «ITAKETOU». 'ETOI EVNUEPWVEI YIX
MAP&OEIYHA TOV GvOPWITO TTOU Bt TXPAAKBEI TO YKPOUTT &XTd TO iEPODPOIO,
To AewPOoPEio TOU B PETAPEPEI TOUC TOUPIOTEC OTO EEVodOXEio, TO EEVODO-
XEI0 Y1 TOV 0pI1O U TWV ATOPWY KOXI TX SWHETIA TTOU Ba XpEIKOTOUV, KOBEI TA
£I0ITAPIX K.O.K.

Eival onuavTIKO TO TPAKTOPEIO V& YVWPILEI KAI VO £XEI KA OUVEPYXOio
HE OAEG TIC EMIXEIPAOEIC TTOU UAOTTIOIOUV TIC UTTNPECIEC WOTE VX Un SnuIoupyn-
000V poBARUaTA. O EMIXEIPAOEIG AUTEG TTAPEXOUV TIG UTTNPEGIEC TTOU £XOUV
CUPPWVNOET KXl XPEWVOUV TO TIPAKTOPEIO.

== 4.1.5 Nowa givon n oxéon tou Npaxktopeiov pe
TOUG TOUPLOTEG;

EKTOC amrd TIC UTINPECIEC TOU TTAKETOU TTOU £XOUV GUUPWVNOE], TO TIPAKTO-
peio pumopei va ToUAROEl KAl TPOOBETEG UTTNPEGIEG OTA PEAN TOoU YKpoutt. Mo
MAP&SEIYUA, KATTOIK JEAN TOU YKPOUTT PTTopei vt OEAOUV Wi eMITTAEOV EKSPOUN
N emiokewn o xpXxIoAoyIKO Xwpo. O1 TPOCOETEC AUTEC UTTNPECIEC CUMPW-
voUVTal oI’ eUBEiNG e TO MEAN TOU YKPOUTT KOI TTANPWVOVTAI &ITO TA iS10 Tk
&ropa Xwpig va pmel otn yéon o Mpakropag. ETol mépa amod Tn XpEwaon Tou
Mp&KTOPX, TO MPAKTOPEIO TTPEMEI VO TNPET AOYAPIKOHOUC KOI ME CUYKEKPINEVD
HEAN TOU YKPOUTT OOV ATOUOK.
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0 KUKAOG EPYXCIWV TOU TIPXKTOPEIOU

MeT& amd OAa auT& pumopoUpE VO CUVOYICOUHE TOV ETAOI0 KUKAO TWV £p-
YOOIWV EVOG TIPAKTOPEIOU:

ZUYKEVTPWON OTOIXEIWV TTPOMNOEUTWYV (MMAXPOXEWV UTTNPECIWY)
ZUMPWVIEG ME TTPOUNOEUTEG

Z0vOeon - KootoAdynon MakéTwy

Mpoopopé& MNakéTwv oToug ToupioTikoUG MpakTopeg Tou EEWTEPIKOU
Evnuépwon yix nuepopunvia &PIENG ykpout

Evnuépwon MAPOXEWV UTTNPECIWV

MapakoAoUBnGN Tou YKpoUTT

Evnuépwon HEAWV TOU YKPOUTT YIX TIPOCOETEG UTNPECIES

© © N O o & 0 DbPR

MwAnon Kai uhotoinon MPOGOETWY UTTNPEGIWY
10. Xp£won HEA®V YKPOUTT KOl €ioTIpOEN XPNMATWY
11. Xpéwon Np&KTopa Kol eiompa&n auoIBAg

12. NANPWUEG TWV TTXKPOXEWV UTTNPECINV

123 <




4 \OTIZMIKO AIAXEIPIZHZ TOYPIZTIKOY MPAKTOPEIOY EIZEPXOMENOY TOYPIZMOY

= 4.2 NpopnOeuTEC - YINpeoieg -
NoakéTa

= 4.2.1 TouploTtikég YRnpeoieg

O1 1110 GUVNOICUEVEG UTINPETIEC TTOU TTPOOPEPOVTAI OE TOUPIOTEC TTOU £pXO-
VTQI Q10 TO EEWTEPIKO EIVAI Ol TAPAKATW:

< MeTtakivnon

1. Metagop& Anookeuwv (Luggage)
MeTakivnon (Transfer)

Zuvoddg Metakivnong (Transfer Man)
Ta&i (Taxi)

Newpopeio (Bus)

MopOucsio (Ferry)

Evoikiaon AutokiviiTou (Rent-A-Car)

© N o 0o & 0D

Evoikiaon MotomodnA&Tou

< Alxpovi - AlxTpoPi

1. =evodoxeio (Hotel)

2. Evoikialdépevo Awpdério (Room to Let)
3. EoTiaropio (Restaurant)
4

. Mnap (Bar)

< MeTtakivnon, Aixpovi Kai AiIxTpogpn
1. Evoikiaon ok&gpoug (Yacht)

2. Kpoualiépa (Cruise)

<* MNepinynoeig - EKBpopEQ
1. Zevayog (Guide)

2. Eioodog og Mouocia - ApxaioAoyikoUc xwpouc (Entrance fee)
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3. Nepiynon (Tour)
4. 151wTikA Nepinynon (Tour Prive)
5. Ekdpoun ota mhaioiax Kpouadiépag (Cruise Excursion)

6. Acporopiki Mepiynon (Air Tour)

< ANAEGQ
1. Nouloldia (Flowers)
2. Awpa (Gifts)

To OTOIXEIK TWV UTINPECIWV TIPEMEI V& TRPOUVTXI OE apXEio YITNPECIDV
(Services).

MNa k&Oe unnpeoia MPEME! va TRPOUVTAI TOUAKXIOTOV TX TTAPOKATW:
0 MpopndsuTthg TN (KWdIKOR)

Eidog Yrnpeoiag

NMeprypapn

K&OBe moTE Pmopei va moxpaoxedei

Qpeq’EvapEng - Ajgng

Noéoo diapkei

Mo méoo GTopa UMopPEi v TApaoXeOei

Niaviki TIpA

© ©® N o a0 k0 DdPR

XovepIKA TIUA
10. TiyA ZupPpwviog

= 4.2.2 NpounBeutéc i} Napoxeic Yrnnpeotwv
(Suppliers - Service Providers)

K&Oe piax armd TIG TXpoImavw UTINPECIES TAPEXETAI KO I 1) TIEPIOCOTEPES
EMXEIPAOEIG OTNV EAMGD O PE TIG OTIOIEG TO MPAKTOPEIO TIPEMEI VO £XEI KAAEG
OX£0EIG KOl EEKAOXPEC CUMPWVIEC.

To OTOIXEIO TWV EMIXEIPAOEWV TTOU MAPEXOUV UMTNPECIEG TIPETTEI VA KOTOXW-
poUvTal oc apxeio MpoundeuTtwy (Suppliers). Emiong mpémel va TnPoUvTal Kai
KOPTEAEG UE TIG OIKOVOUIKEG SoooANWieg Ye K&OE mpounOeuTH. MnXavoypo-
PIK& 01 KIVAOEIG KaTaxwpouvTtal oto Apxeio Kiviioewv MpounBsutwv (Supplier
Transactions).
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Mo k&Oe TPOPNOEUTH TTPEMEI V& TNPOUVTXI TOUAKXIOTOV:

1. Ta oToixeia Tou (Ovopaoia, Aicuivoeig, TNAépwva, FAX K.A.)

2. Ta oToIXeia TWV UNPECIWY TTou ePEXE! (Kwdikog, Eidog, k&Oe moTE, Aic-

VIKI KQI XOVOPIKA TIUA)

OiKovopik& oToixeia (Xpéwan, Miotwon, EKMTwon)

=3 4.2.3 $0vOeon Nakétou

Me B&on To apXEio TwV UTTNPECIWYV, 0 UTIEUOUVOG TOU TTPAKTOPEIOU Umopci

VO OUVOE0EI TO TTAKKETK TWV UTTNPEGIWV TTOU TOV EVOIXPEPOUV. AUTO YiveTAl
EMAEYOVTOG UTTNPECIEG XIMO TO XPXEIO UTINPECIWY KOl TTIPOCOETOVTAC TIG OTO
TTOKETO.

0 uneBuvog MPEMel aPXIKG Vo Siver:

1. Hpepounvia Kol Qpa’Evapéng

2. ApiBuo6 ATOpWY

3. Opiax KéoToug

KOl JETK VO EMAEYEI UTTNPEGIEC TTOU TIPOCTIOEVTAI OTO TTOKETO.

To Aoyiopiké mmou BonBdel oTn oUVOESH TTOKETOU TIPETIEI VX TTXPAKOAOUOE]

TIG NUEPOMNVIEG KOI V& EAEYXEL:

1.
2.
3.

Av K&Bg uTINPECia UTTOPET VO TTXPAOXEDET TN OCUYKEKPIMEVN NUEPOMNVIC.
Av uTT&pXEl BUVATOTNTA YIX TOV ap1Bud aTOUWV Tou INTEiTAl.

Map&AANAG TIPETTEI V& SEIXVEI TO GUVOAIKO KOGTOG TOU TTAKETOU (DOTE VA N
Eeplyel amd T OpIc TToU TTPOPAETOVTAL.

‘OTAV TO TKKETO OUVTEDE], KATAXWPEITOI OAV MIK VEX UTTNPEDIK UE KWBIKO

MaKETOU. O1 UTINPECIEG TTOU AVAKOUV OTO TTAKETO KATOXWPOUVTAI OE apXEio
Twv Yrnpeoiwv Makétou (Package Services).
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= 4.3 Npaktopeg EEwtepikot (Tour
Operators) - lkpoumn Touplotwv (Groups)

=3 4.3.1 Apxeio Npaktdopwv E§wteptkol
(Tour Operators)

Z10 KOpI0 apxeio MpakTépwv EEwTepikou (Master Operator File) TnpoUvTai
TOX OTOIXEIX TWV TTPAKTOPWV OMTWG:

1. Kwdikog Np&kTopa

2. Ovopa ETaupiog

3. Zroixeia ETaupiag

4. TnNAéQWVA K.ATI.

5. OiKovopiké oToixeia (Xpéwon, Miotwon, EKmTwon)

Me 1o apxeio autd (Master) givan ouvoedepéva 800 ApPXEIX KIVAOEWV
(Detail), To apxeio Zuppwviwy (Agreements) Kol To xpxeio OIKOVOUIKWOV Ao-
coAnwiwv (Operator Transactions).

To apxeio Zuppwviwy BondA&el 0To Vo BPICKOUE TI £XOUE CUPPWVAOEI
KOl V& XPEWVOUE avaAoya. MepIAapBavel:

1. Kwdiko Mp&kropa
2. Kwdiko MakéTou
3. Mepiodo Anod -'Ewg
4. Tipég

To apxeio AocoAnWiwv TEPIAGUPBAVEI TK OTOIXEIK TWV OIKOVOUIKWY 8000-
Anyiwv mou £xoupe pe Tov NpaKTopaQ:

1. Kwdikdg Np&kropa
Huepopnvia
Xpéwon

MioTwon

o 0N

Kwd1ko¢ Mkpour To omoio agpop& n Kivnon.

H Onop&n Twv mopamévw GpXEinV Eival aVaYKXio, WOTE VO UTTOPET VX Yivel
n eméuevn pA&on Tou givail N mapakoAoUBNGN TNG SIAKIVNONG TOU YKPOUTT KAI
N €KTEAEON TWV UTTNPECIWV.
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== 4.3.2 Awakivnon Tou yKpouTn

‘EXOVTUC OAX TG TTXPOITAVW OTOIXEIX, TO TTPOKTOPEIO UTTOPET TWPXK VX KVOL-

A&BEI TN SIEKTIEPRIWON TWV UTTNPEGCIWY TOU YKPOUT TTou PpO&vel. Mo va yivel
oUTO, TNPOUVTAI TX TAPOKATW aPXEi TTOU TO éva TEPIAXMPBAVE! TX OTOIXEIX
TWV YKPOUTT, TO GAAO TWV HEAWV TWV YKPOUTT K&l To &ANO TIG SoooAnyicg Touc.

¢

Kipio apxeio Nkpoun

To KUplo apxeio ykpourt (Master Group File) cuumepIAauBavet:

© o0 & 0 N PR

Kwdikd Mkpout

Kwdikd Np&kropa

Huepopnvieg kal Qpeg APIENG - Avaxwpnong
Ap1Oud ATOpWV

Kwd1k6 NakéTou Zuppwviag

Zuvoliki Xpéwon, Miotwon, YrméAoimo

<+ Apxeio MeAwv F'kpoun

To apxeio peAwv ykpour (Group Members) sivai Detail Tou apxegiou ykpoun

Kol TEPINGUBAVEL:

1.

Kwdikd péloug (mou va dnAwvel 0TI AGVAKEI OTO YKPOUTT, VIO TTAPAIEIYUX
oV 0 KWBIKOCG YKpout givair: XXXX000, o1 kwdikoi peAwv givar: XXXX001,
XXXX002 K.Am.)

2. OVOMOTEMWVULO

3. Av gival eEaptnuévo pélog (T.x. aidi)

4. TuvoAiki Xpéwon, NioTwon, YrméAoimo

w b B

Apxeio AocoAnyiwv Mkpoum
Kwdikog MNkpour 1 Méloug
Huepopnvia

Xpewoeig - NioTwoelg
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== 4.3.3 Npoctopaocia

‘OTav mAno1&ler N nuepopnviot &PIENG TOU YKPOUTT, TO TTIPXKTOPEIO SnuIoup-
YEI TNV EYYPUPI TOU YKPOUTT KOI EYYPAPES VIK O T JEAN. Ao Tnv avéAuon
TWV UTTNPECIWV TOU TTOKETOU KA TOV APIOUd Twv MEAWV TIPOKUTITOUV BAEC Ol
UTTNPEGIEC TTOU Ba TIPETTEI V& TP AOXEOO0UV OTE VO YiVOUV KO Ol GITAPXITNTES
OGUVEVVONOEIC UE TOUC TIPOUNOEUTEG.

=3 4.3.4 Ad1€n T0U YKpOUTt

Kat& Tnv &PIEN ToUu YKPOUT CUMTANPWVOVTAI TX OVOUOTA OTIC EYYPAPES
Kol apXilel N EKTEAEON TWV UTTNPEGCIWV TTOU TTPOBAETEI N oUPPWVia. MapdAAnAa
0l TOUPIOTEG EVNMEPWVOVTAI KOI YIX TIC TIPOCGOETEC UTTNPECIEC TTOU MITOPOUV VX
oyop&oouV.

== 4.3.5 Awakivnon

To Aoyiopikd Tou mpakTopeiou BonB&el onuavTikK& otn diakivnon Tou
YKPOUTT apol pe BAon TIC UTINPEGIEC TOU TAKETOU UTTOPEI KXONUEPIVE Vo
EVNHEPWVEI TO TTPAKTOPEIO KOI TOV GUVOSO TOU YKPOUTT YIXK TIG UTINPECIEG TTOU
MPENEl v MapaoXe00Uv, TK OTOIXEIX TWV MTPOUNOEUTWV K.AT.

= 4.3.6 Xp£won TwV UNNPECLWV (TTAKETOU Kal
nPOcOeTWV)

01 MPOGOETEG UTTNPEGIES TTOU XYOPAIOUV T MEAN, XPEWVOVTAI GTOUG KTOMI-
koUg Toug AoyapIopoUg, 0To apXEio HEAWV. O1 UTTNPEGIEC TOU TTRKETOU XPEW-
VOVTQI OTO AOYOPIOUO TOU YKPOUTT WOTE V& OTAAE] TO GUVOAO GTOV TTPAKTOPA.

I==3 4.3.7 Avaxwpnon

KaT& TV avaxwpnon ToU YKPOUTT, EKBIOOVTAI 01 XTOMIKOI AOYOPIOOl TWV
HEAWV KOl 0 GUVOAIKOG AOYOPIGOUOC TOU YKPOUTT.
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ong TETOIWV TANPOPOPIWY Bondouv To Mg
OTNV XIMOTEAEOPOTIKOTEPN KAI TTAPAYWYIKS
upyia Tou.
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0iEQ TOU TTOKETOL
00G TTAKETA TIPETTEI VXX TTPC
TO TTOKETO TIPEMEI VX EIVXI OXE
peoieg mpémnel va eivail pONVEG ol o
dX KPATOUCATE VI TNV UTINPECIX SIXUO
0a KpaToloaTe yia TNV UTNPECia «Eicoda
AETITOPEPEIX TAX TTIEPIEXOPEVA TOU GXPXEIOU

TNPEI TO AoYIGUIKO S1aXEiPIONG TOUPIOTIKOU
TOUPIOUOU;

O PXEI Eival KUPIK KAl TTOIX KIVAGEWY, dNAC:

1o

i oUVOEOUV TO YKpOUTT HE Tov MPAKTOPQ, TC
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Y

OKETO AIXKOTIWV oTNV KpATN.
akETo Athens By Night.

pUAO epyaaiag (.. EXCEL) mou va £X€1 Tat oV0
KO TIG TPOCGOETEG UTTNPECIEG TTOU TTAPAV UE

0t PUANO EPYQOING TTOU VX TIEPIEXEI TIG UTINPECIES

i AQIENG:
Aiapkeix (wpeg)  ‘Evapin
1

=Zevodoxeio
Mepifynon
MeTagpop

pounvia AQIENG, va umoAoyilo
O€ uNnPEaCiag.
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AEEETCEKNEIS o

okivnon (transfer), Npakropeio EicepXOpe
DI6poU, ZUvBeon akérou, TouploTikég Mpéd
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NMAPAPTHMA A

Evxeipiédlo Xpnong
tovu MAnpodoplakou
2UOTHMOTOC
AloxeipLone
=EVOOOXELAKNG
Emyeipnong



4 APAPTHMA

To MAnpogopiakd ZioTnua Aixxeipionc ZevodoxeIaKAC Emixeipnong sivai
HIx epoppoyf n omoia avanTiXONKE oTa TAKICI CUYYPAPAC TOU TAPOVTOC
BiBAiou, WOTE VOt ATTOTEAECEI CUPTIANPWMATIKO UAIKO 0T S1I00XCKOAIX TOU OVTI-
kelnévou «Epapuoyég H/Y otov Toupiopd» KOI UTTOOTNPIKTIKO EpyaAgio yix
TNV emiAucn doKAoswv. MPOKEITAI YIX £V TAKETO AOYIGUIKOU, TO OTIoi0 TIEPI-
AapBA&VEI PKETEC QIO TIC ASITOUPYIEC TTOU UMTOOTNPI(OUV TX OVTIOTOIXK EMAY-
YEAUOTIK& TTAKETA TNG ayopdg. EXEl KATAOKEUKOTE! YIX AITOKAEIOTIKA XPAon
OTO XWPO TNG EKMAIOEUONG KOI OE KOMit TIEPIMITWON SEV TTPOOPIETAI YIX VX
UTTOKOTOOTAOEI KXTTOI0 X0 QUTA.

£ ARXIKH : ®dppa

MAHPO®OPIAKO ZYZTHMA AIAXEIPIZHZ
=ENOAOXEIAKHZ ENMIXEIPHZHZ
N XPEQSEIX |
MPAKTOPEIA | AQMATIA |
ALLOTMENT | EPQTHMATA |
TIMOKATAAOTOI | EKOEZEIX |
SYNAA ISOTIMIES | BACKUP |

[MAIAATQIIKD INETITOYTO - 2002 | s
TOMEAS DIKONDMIAY. - AIDIKHEHE

Exboon 1
EIAIKOTHTA: ZENDAOXEIAKON ENIXEIPHEEQN Nt | @|

MABHMA: EPAPMOMEZ H/Y ZTON TOYPIZMO L Il

Eyypopr: 14| 4[] T (mr#]andt

Eikéva A.1: Apxiki 006vn Tou MAnpo@opiakoU SucTAarTog AlaxEipiong ZevodoxelaknG Emi-
Xeipnong.

H KAXTAOKEUN TNG GUYKEKPIYEVNC EPAPHOYAC EYIVE OTO TTPOYPOUUX BIXE(-
piong Baoswv dedopévwyv Microsoft Access 97 Kol MTTOPET va Xpnoipornoindsi
O€ UTTOAOYIOTEC TTOU £XOUV POPTWHEVO TO £V AOYW TIPOYPAUMA ) TNV EMOUEVN
£kdoor Tou Microsoft Access 2000. ZTn 6£0TEPN TIEPIMTWON, N EPXPHOYT O
npénel va Tporomoindsi oe poppr; Microsoft Access 2000, K&TI YIX TO OTTOi0
Byaivel XXpaKTNPIOTIKO MAVUPA EPWTANATOG TIPOG TO XEIPIOTA TOU UTTOAOYIOTH.
H andvrnon oc éva TET010 EpWTNUA Eivail PUOIKA «NdiI»,
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Em Microsoft Access 2000, Bo pnopeite va npoPdiiere ha To avmkeipEva, ahha Gev

Ba pnopeite va aAAGEeTe ) qebioon Ty avmeepbvov.

[

JFT e i e
_IHQQ&&&%KH éﬁmﬁ! Qvize. [[EMicro.. |[BBENCED 855

Eikova A.2: 006vn e epWTNUA yIX TN LETATPOMH apxeiou Access 97 og Access 2000.

To dvopa Tou apxeiou TNG EPapUoyng sivai toyrismosX. mdb. To «x» apop&
oTnv £€kdoon TG spappoyng (1 yia 1o p&énua «<Epapuoyég H/Y otov Toupl-
oud I Ko 2 yix To péenua «Epoappoyég H/Y atov Toupiopd 1»). H Kat&Angn
.mdb givai XXpaAKTNPIOTIKA EPOPUOYWV TTOU £XOUV KATAKOKEUNOTEI o€ Access.
H spapuoyh MapadideTal o avoIXTH HOPPH XWPIC KASIBWHA Kl amoKpuyn
TWV BACIKWY TNG SOMIKWY oTOIXEIWV. MEPAV TwV BACIKWY XOKACEWYV TTOU £X0UV
000¢i og KAOE KEPAAXIO 0 EKTTAIDEUTIKOG UTTopEi va a&loAoynoel Thv mpdodo
TWV HOONTWV KA &V EiVa EPIKTO V& TTIpOoXWPNOEI KAl 08 GAAEG AOKATEIG OTIWG
™G HOPPAG 01 HAONTEC VO PTIGEOUV SIK& TOUG EPWTAPATA OTO TIPOYPAUUC,
OIKEG TOUG POPUEG N SIKEG TOUG AVAPOPEG. ANMWOTE EVA ONUAVTIKO GNngio Tou
KUKAoU JwAG pIag spapuoyAc ivar n ouvtApnoh Tne. O padnTtAg 8a mpémel
VO UTIEI 0TN AOYIKA GUTAG TNG PAGNG TOU KUKAOU (WG MIOG EPRPMOYAG KO VXX
mé&pel Y 18Ea TI onpaivel otnv mMP&EN.

Emiong, pia avoixTh epappoyr 6 umopoUce Vo XIOTEAEDEI SEAEXP VI TNV
MEPAITEPW AVATITUER TNG PE TIEPICGOTEPEG AEITOUPYIKEG MOVADES KOl EEOU&-
Auvon onueiwv TEPIOPICUEVNG OMITIKAG KAl AaBwv. Me GAAX AOYIQ, HIx TETOIX
epapuoyR 0a PImopolce var GANGIEI KO VO VATITUOOETOI CUVEXEIX OTA TIPO-
TUTTCK TOU AOYIOMIKOU avoIXTOU KWBIKA, SNAadH Tou AoyIGHIKOU TTOU 0 KOOEVHG
£xe1 MPOOPAON OTOV KWAIKX KATXOKEUNG TOU KXI MITOPET V& dNUIOUPYAOEI TN
SIKN Tou éKdoon pe B&on TIC AVAYKEC Tou.
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H cicod0¢ 0To MPOYPAUPC UTTOPE] VX YiVEI HECW TNG KXPXIKAG GEAIdAC, 6TTOU
MAPOUCIG{OVTHI O TITAOG TOU TIPOYPAUUATOC, TX OTOIXEIX TOU HAOAUOTOC, TNG
€1I0IKOTNTAC, TOU TOUEX KO EIBIKX KOUMTTIX TTOU UTTOPEi V& 0dNYAROOUV TO XEI-
PIOTH TOU TTPOYPAMUUOTOG OE VEEG 000VEC. TA AVTIKEIMEVX TTOU TIEPIAGUBAVEI
TO POYPUMMUA Eival T akOAouOQ:

v/ ZToIXEiot MEAXTWV

v/ MNpakTopeia

v/ Allotment

v/ TipoKaT&Aoyol

v/ ZUVOANGYMOTIKEC I00TIMIEG
v/ Xpewoelg

v/ AwpéTia

v EpwTAPOTX

v/ EKBocgIg (avapopéc)

v/ Mlodikaoio backup.

> kKB Ztoeia NeAatwv

Me Tnv emAoyr Tou Koupmou «ZToixeia MeAaTwv», PMOPEI KAVEIG va OEl
TN POPUA TTEAATWV, OTTOU TTEPIEXOVTAI TA OTOIXEIX VI K&OE meA&TN. H Kap-
TEAX KAOE MEAGTN TEPIAGUPBAVEI TA AKOAOUOX OTOIXEIX av&k TTESi0: AXPIOUO
Aoyapiaopou, dvoua, emiBeTo, opiOud deAtiou TAUTOTNTAC, 000, XPIBUS, TTOAN,
XWPA, KWOIKO EBVIKOTNTAC, OpIOUS aTOPwWY, apIBud dwuaTiou, TUTTO SWHA-
Tiou, CUPPWVIK, KWBIKO TIHOKATAAOYOU, a&ix dwpaTiou, TIUA MPoyeluATOoC,
TIMA YEUPOTOG, KWSIKOG TOTOG MEAKTN, UTIOAOITIO, KWBIKOC YKPOUTT, KWBIKOG
mpaKTopEiou, TNAEPWVO, PaE, e-mail, nuepounvia &PIENG, WP GPIENG, NUE-
pounvia avaxwpnong, wpa avaxwpnong, APM, AOY, oxohia, kp&tnon, &PIEn,
oKUPWOT, AVOXWPENoN, AVKHOVH.
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Eikéva A.3: 006vn TNG pOPUOG TEAGTWV.

Ta TeAeuTaia mévre media pmopei va m&pouv povov duo TiHES: Nai i ‘Ox1.
Eivai ToAU onpoavTiKG v cupmAnpwvovtal, 810TI pe B&on auT& PMOPEi oTN
OUVEXEIX VO EKTUTTWVOVTAI &ITO TO TTPOYPAUHA KATAOTXOEIC ME OUVOAX KPOTH-
OEWV, AKUPWOEWV, GPIEEWV, AVAXWPNOEWY, MANPOTNTAC SWUATIWV KXI AiOTEG
ovVaUoVvAG.

H HovadIKOTNTA TNG EYYPAPG KAOE TTEAGTN BAOI{ETAI OTOV HOVADIKO apIO-
H6 AoyopIoopol TTOU TOU EKXWPEITAI. O XPEWOEIC MITOPE] VX YiVOUV IE OTOIXEIX
onwg o apIBUOG AoyapIaoUOU, TO OVOURTEMWVULO TIEAGTN, To ADM, n AQY,
NUEPOMNVIX ATTOXWPENONG K.ATI.

NMap&AANAK, 0 UTTGAANAOG TOU TUAMATOG UTTOBOXNC HITOPET V& CUAAEYEI GTOI-
XEIA YIX TOV TTEAGTN TOGO TTPOCWITIKK (IM.X., 000G, ap1Ouodg, MOAN, XWPXK, EOVI-
KOTNTA, TNAéPWVO, PaE, e-mail) 660 Kol OTOIXEIK TTOU KXPOPOUV TN SIKUOVA
Tou aT0 &EVodoXeio (apIOUOG dwaTiou, TUTOG SWHATIOU, CUMPWVIX, KwSIKOG
TIMOKATOAOYOU, KwSIKOC TUTIOG TTEAXTN K.ATLL).

TN POPUA TIEACTWY, OTTWC KOl 0F TTOANEG XAAEG KAPTEAEC TOU TIPOYPXMMO-
TOG 0 HOONTAG UTTOPEI V& XPNOIKOTIOINGEI TK BOoNONTIK& KOUUTI& EVTOAWV TTOU
BpiokovTal 0To K&TW PéPOC TNC 006vNG. AUT& apopolV EVEPYEIEC TTOU UTTOPE]
va Yivouv pE To MATNU& Toug (KAIK). Av&Aoyo e TN OEIp& TTOU EPPAVI{OVTAl
oTNV EIKOVO KAVOUV KO TIC KOAOUBEG EVEPYEIES: TIPWTN EYYPAPH, TTPONYOU-
MEVN EYYPOYN, EMOUEVN EYYPAPN, TEAEUTRIX EYYPAPL, TPOCONAKN EYYPAPAG,
dloypopri EYYPapAG, EUPECN EYYPAPHAG.
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Eikéva A.4: Ta KOUUTTIG EVTOAWVY TNG pOPUAG. AITO apIoTEPA MPOG Ta dEEIG: MPWTN EYYPAPH,

TPONYOULIEVN EYYPAPN, EMOLEVN EYYPAPH, TEASUTAIN EYYPOQPI), TPOCONKN EYYPAPIG, Siaypa-
@n eyypagng, EGPEoN EYYPOPIG.

IXETIK& PE TNV elpeon eYYPAPNAG, 0 XPAOTNG UTTOPET V& avalnTAoEl K&TTo10
ovopa i K&molo AEKTIKO oTax Tredia TNG B&ong dedopévwv. H avalATnon Jrmo-
pei va yivel TO6oo o€ GUYKEKPIYEVO TTEdI0, 08 OAX Ta TEdiak, o€ PEPOG TEdiou,
pE ayvonon mefwv - KEPAAQiwY, ME POoP& TTPOC TIC TTPONYOUUEVES / EMOUEVES
EYYPAPES, OTNV apXh EVOC TTESIOU K.ATT.

Edpeon km avTikatdoTaon EE L
Edpzan | avmkoraoroon |
Elpzan Tou: ]IQANNOY ﬂ Elpean enduevou I
‘Arupo

Biepetvian G2 [pELATES |

Taipiagua: ]Okéxkqpo 10 nedio j << Kuapi¢ AenTopEpeIEg I
Avalmom: [ora ~] W Hainoio neliv-kemahalov!

e g e e L e e sl 4 e e el e i L2

Eikéva A.5: 006vn TnG dIaSIKACIRG avalATNoNG MANPOPOPIwV.

Auo oAU GNUOVTIK& KOUNTTI& EVEPYEIWV EiVAI GUTA PE TIG ONUAVOEIC: «EKTE-
Aegon Tou Word», «EKTéAEon Tou Excel». TNV mpwTn mEPINTWON SiVETAI OTO
XPAOTN N SuvaTOHTNTA V& avoi&el To Tpdypaupa Microsoft Word, Tov eme€epya-
OTH KEINEVOU TOU TIAKETOU QXUTOUTIONOU ypagpeiou Microsoft Office, evid oTn
ocUTEPN TIEPITITWON JIVETAI N BUVATOTNTA OTO XPAOTN V& AVOIEEI TO TTIPOYP -
po AoyioTikoU gUAAou Microsoft Excel Tou idiou makérou. Auté T Suo Tpo-
YP&UMUOTA gival To TTAEOV SNUOPIAR OTIC KATNYOPIES TTOU GVTITIPOGWITEUOUV.
O paONTAG UTTOPEl HEOW AUTWV TWV KOUUTTIWV V& AVOIYEI UTK TK TTPOYP&U-
HOTO KO VO ONUIOUPYET APXEI UE ONUEIWOEIG ] UTTOAOYICHOUC OTOIXEiWV TTOU
aglomolei péoa amd 1o NMANpoPopIckd ZUoTUA AIXXEIPIONG ZEVODOXEIRKNAG

Emxeipnong.
w | x|

Eikéva A.6: Kouumid evroAwv ektéAeong Word kai Excel.
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Emiong, o XpRoTtng pmopei, epocov doulelel 0To ASITOUPYIKO oUOTRHO
Microsoft Windows, v Kpat&el Map&AANAG avoiXT& TOOO TN GUYKEKPIMEVN
spapuoyn 600 Kai To Word i Excel Kai va T eppavilel otnv 006vn Tou avéAo-
YO HE TIG GVAYKEG TOU. H GUYKEKPIPEVN SUVATOTNTA VX EiVOI (POPTWMEVK TTOAG
MPOYP&UHATA (DIEPYNOIES) TAUTOXPOVA GTNV TTPOCWPIVI UVAKN TOU UTTOAOYI-
oTA ovouGleTal moAuemneEepyoaoia. To AsiToupyikd ouoTnua Windows umooTn-
pifel auTA TN duVaTOTNTA. O XPAOTNG MITOPE] VO HETAPEPETAI ATTO EPAPHOYN
og epapuoyn EMAEYOVTOCG TO TXUTOXPOVO TT&Tnua Alt - Tab.

Eik6va A.7: Kouuri evioAAg avoiyuarog Tng pOpuoG TIHOKXTOHAGYwV.

ZTn POPUA MEARTWV UTIAPXEI KO&I TO KOUMTI «T», TO OTIOI0 TTXPXITEMTIEI OF
HIX VEX (POPHUA ME T TIEPIEXOUEVO TWV TIHOKATOXAOYWV. ATTOTEAET I XPAOIUN
SUVOTOTNTA TOU TIPOYPXMMUATOC, GpoU 0 XPOTNG MITOPE] V& CUMBOUAEUETHI TN
GUYKEKPIPEVN QPOPUC KATA TNV EPYACIX TOU OTNV 000V TTEAXTWV.

| g

Eikova A.8: Kouumid evToAWV yic KAEIOILO POPUOG KOI TEAOG EQOPLIOYNG.

Ka&Oe popua urmopei va eEapavioTei amd Tnv 006vn Tou UTTOAOYIOTH ME TO
M&TNUA Tou KouptioU «KAgiciyo popuag». Me Thv mAoyr Tou 0 XpRGTNG 0dN-
YEiTOl oTNV IponyoUpEVN POPUG TTOU EiXE AVOIEEL. Z& mepinTwon mou Xpei&le-
TQI EKTOG &I TO KAEIGINO TNC POPHAC VX YiVEI KOl KAEIGIO TOU TIPOYP&UUATOC,
ouTd pmopei va emTeuxOcei Pe emAoyr (KAIK) TOU KoupmmoU pe EvOeign «TENOC
spapuoyne» (STOP). Apéowc PeT& TRV €mAOyK Tou N epapuoyf Tou MAnpogo-
piakoU ZuoTApaTog AlxXeipiong ZevodoxeIGKAC EMXeipnong 6o TEPUATIOTEI.
TepuaTIONOC TNG EPAPHUOYAC MTTOPET VO EMTEUXOET Kol YE EMAOYH TOU AKPO
m&vw 3£&I& KOUTIOU PE TTEPIEXOHEVO «Xn.

= 2. Nnpaktopsia

TN POPUA TWV TTPAKTOPEIWY UTTAPXOUV TA GKOAOUBK OTOIXEIO: KWSIKOG
MMPOKTOPEIOU, EMWVUMIK EMXEIPNONG, POoPOoAOYIK enwvupia, AOM, 0d4g,
apIBuadg, mOAN, TK, TNAEpwvo, Qag, e-mail, utelBuvoc emKoIVWVIag Pe Egvo-
SOXEINKI HOVADX, KATnyopia, oXOAIo, av givail SNUOCIog PopERG, EQV UTTGPXEI
MY,
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meaacions )
MPAKTOPEIA |

4 KOA TPAKT. m YI'IEYBYNI]ZI IKUYNI#KI’E
ENONYMIA | ]A_A‘DA TRAVEL THAE®QNO I |3232321

QOPOAEN. | [PAGAERE | FAX | [3212213

ADM @z | E-MAIL | [koun@yahoo.com

0ADE [BovARE | kaTHroPA | 2

APIBMOE | 100 | ZXOAK | [Kobe nerdne

MOAH e anmozio |

K | e mve | = ml

XOPA | [EAAsae
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Eikéva A.9: 006vn amné Tn QpOpUA MPAKTOPEIwWV.

TNV id10 POPHO UTTAPXOUV KOUUTIR EVTOAWY TTOU TTPOOPI(OVTAI VX KAVOUV
€0KoAn Tnv pootéAaoh TNE armd 1o xpAoTn. Ta Kouumé mou untépxouv givai
TUTTOTIOINMUEVA KOl £XOUV £ENYNOEi 0T POPUA TIEAATWV.

& XREOSTES

| XPEQSTE> |

AP_KIN. |
KQA MPAKT. Y N |
ENONYMIA [FAOATRAVEL =]
TYNOE KINHEHE . [RPEQSH =
EKMTQSH [ 10

nozo | i
oMA | 0=]
TXOAIA [

Eyvpapr: 14| < || 1 v ano1

Eikéva A.10: Armown Tn¢G @pOépuag XPEQSTES.
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Z1tnv ‘EKd00N 2 TOU MPOYPAUUKTOC UTAPXEl KOl EVOWHATWHEVO KOUUTTI
avoiypaTog TNG popuag XPEQITES, 61ToU TIEPIEXOVTOI OTOIXEIX VI TX TIPKTO-
peia | GAAEG ETAIPIEG PE TIG OTTOIEG OUVEPYARIETAI N EEVOBOXEIRKN HOVADX KA
gival XpeWwoTeg amévavTi TNG. Mo CUYKEKPIYEVA, UTTAPXOUV TX KOAOUO« Tre-
dio: ap1Ou6g Kivnong, KwdIKOG TpaKTopEiou, TUMOG Kivnong, EKMTWoN, oo0,
®MNA, oxoAio. To KAEIOIMO TNG GUYKEKPIMEVNCG POPUOC UTTOPET VX YivEl e TRV
emAoyr Tou &Kpa Mévw S£EI& KOUTIOU JIE TIEPIEXOMEVO «X»,

= 3. Allotment

Z1n popua Twv allotment unt&pxouv T aKOAOUOK OTOIXEIC: KWOIKOG TIPO-
KTOPEIOU, KWIIKOG TIHOKATAAOYOU, NUEPOMNVIX KXI WP GPIENG, NHEPOMNVIX
KOl (PO AITOXWPENoNG, XpIOUOC HOVOKAIVWY dwHATIWY, xpIOuoC dikAMivwy dw-
paTiwv, apIBuoC TRIKAMVWV SwUATIWwY, 0UVOAO apIBPoU TEAXTWY, OXOAIX.

5 ALLOTMENT-FORM _ O x|
»

| ALLOTMENT |

KQA TIPAKT. [
[FOA TIMOKATAA [T
[AM0 HMEPOMHN ][
[ano oPA |
[EQ= HMEPOMHN. ][
[E2z oPA |
[AP.AaQM.TI |0
[pP.aoM T2 [o
[aP.aoM T3 [
[EYNAP.NEA [o
[EvmoonAa [
[=xoA1A |

<94 v x| w|Q

Eyypopr: 14 [ 4 | 1 v [ mr#|anot

I<|1‘> M |

Eikéva A11: 006vn a6 tn poépua allotment.

ZTnV id10 pOPHA UTTAPXOUV KOUUTIR EVTOAWY TTOU TTPOOPI(OVTAI VX KAVOUV
€0KoAn Tnv pootéAaoh TNC armd 1o XproTn. Ta Koupmé mou untépxouv givai
TUTTOTIOINHEVA KOl £XOUV £ENYNOEi 0TN POPUC TIEARTWV.

BonOnTik& unr&pxouv U0 KOUUTIAKIO TK OTTOic JITOPEl V& 0dNyRoouv To
XEIPIOTA TNC POPHAC OFE VEEC POPHEG, TN POPUN TTPAKTOPEIWV KAI TN POPHUC
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TIMOKOTOAOYWV. ‘ETOI, TIPIV GUUTIANPWOE! TOV KWBIKO TTPAKTOPEIOU KOI TOV K-
O1KO TIHOKATOAGYOU PTTOPEi VO GUBOUAEUOEI TIC KVTIOTOIXEG POPUEC.

= 2. TyokatdAoyol

TN POPHA TWV TIMOKATOAOYWV UTGPXOUV TX KOAOUBX OTOIXEIC: KWOIKOG
TIMOKATOAOYOU, TIEPIYPAPH TIMOKATAAOYOU, TIHHA TIPWIVOU YIX £va &TOMO, TIUA
YEUUOTOC VI évo &Topo, TIUA dEimvou yix éva &Topo, TIUR dwHATIOU yia éva
&ropo, Tipf dwpaTiou yix dUo &rToud, TIMA dwHATIOU yia Tpia &TOp, TIMA
SWUATIOU YIx TECOEPK ATOMA.

& TIMDCATALOGOI P [= 5 |

»

| TIMOKATAAOIOI |

EQA TIM. i
NEPIFPA®H iI'ICPTAE

TIMH NPQLTIA 1 [7
TIMH TEYM.MA 1 [15
TIMH AEINN.TIA 1 [15
TIMHAQM.MA 1 [60

TIMH AQM.TIA 2 |80
TIMH AQOM.TIA 3 [0

TIMH AQM.TIA 4 [0

N|{‘b‘bl‘>*

~ 48| = x| = | @
Evwoopi: 1 [T 1 > [vi[r#|anat

Eikdéva A.12: 006vn a6 Tn pOpUA TILOKOTXAGYwWV.

TNV idIx POPHA UTIGPXOUV KOUMTIX EVTOAWV TTOU TIPOOPI{OVTaI V& KAVOUV
cUKoAn Tnv mpooméAaon Tng amd 1o XpRoTn. Ta Koupmé& Tou untpxouv Eival
TUTTOTTOINMEVA KAl €X0UV €ENYNOEi 0TN POPHUX TTEAXTWYV.

= 5. suvoAAaypatikéc LooTLpiEeS

TN POPHA TWV CUVOAQYUOTIKWY IC0TIHIWV UTTXPXOUV TX GKOAOUBX GTOI-
Xeia: KWOIKOC VOUIONOTOG, TIEPIYPOPI] VOUIOUATOG, I00TIHI HE EUPW. EdW Ba
MPETTEI V& KATaXwPNnBoUv SAa T TOAVE VOUIoHATH GUVAAAQYWV TNE EEVodo-
XEIKKAG EMIXeipnong Je Toug MeEA&TEG TNG. To EUPW WTTOPET VO KATOXWwPNOEi
KOl VO EXEI WG IOOTIYIC JE TOV EAUTO TOU Tov apI1OUd 1. BERaIa auTd dev Prmopei
VO OUUPET Ye To EABETIKO PPAYKO TIOU N ICOTIYIX TOU UE TO eupw eivan 1.477
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unép Tou. AUTH N 1I00TIMIX OUWE EIVAI MIK TIMEA TTOU GVTIGTOIXEl OTN OXEON TWV
600 VOUIopP&TWY TNV TIEPiI0BO TTOU YPXPOVTAI KUTEC OI YPOUUEG. AEV EivVal KO-
06Mou oiyoupo Mwe TN oTIyuA Tou SIKBAIOVTAI AUTEG O1 YPXMMEC KEIMEVOU Ao
TO HXONTA O 10XUEl N oxéon 1 pp&yko EABeTiog=1.477 cupw.

8 EXCHANGE _[O] x]
»

IZOTIMIEZ NOMIZMATON |

KINHEEIS | KOANOMIEM. |2
MEPINP.NOMIZM ||narW\P|uHm
IZ0TIMIA-EYPQ |[0.811

M|M| w|x| e

Eyypagm: 4 | 4 || 12/ ¢ |l-l |Hi] ono 20

H|4 i N‘he

fou)

Eikéva A.13: 006vn aré TN pOpuo CUVOAQYLOTIKWY IGOTIUIWV.

Ka&Oe nuépa o1 100TIPIEG METOEY TWV VOUIOHATWY XAAGIOUV YI S1XPOPOUG
AO6youc.’ETol, K&OE NUEPX TIPIV TO KVTIOTOIXO TUANK TNG EEVOBOXEIRKAG EMIXEI-
pNoNg apxioel CUVAANQYEG HE TOUG TIEAXTEG VIO GVTAAAGYH VOUIOU&TWY, K&-
010G MMPETIEI VO EVNUEPWOEI TO TIPOYPXMMPA PE TIG VEEG ICOTIMIEG VOUIGHATWV.

ZTnV id10 POPUA UTTAPXOUV KOUUTIR EVTOAWY TTOU TTPOOPI(OVTAI VX KAVOUV
€0KoAN Tnv pootéAaoh TNC arméd To XprAoTh. Ta Koupmé mou untépxouv givai
TUTTOTIOINHEVA KOl £XOUV £ENYNOEi 0TN POPUC TTEATWV.

Map&AANAG PE TNV EVNUEPWON VIK TIG ICOTIHIEG VOUIOUATWY, O XEIPIOTAG
UTTOPET va TTEPINYNOET KOl OE KIVAOEIG (GUVOAAQYEC) TTOU EYIVOV ME TIEAKTEG. Ap-
kei v marioel (KMK) oo Kouptti evioAng KINHZEIZ. ZTo OUYKEKPIMEVO TTIVAKX
mou Ba eppavioBei pmopei va £Xel TANPOPOPNCN YIX T&X AKOAOUBX GTOIXEICK:
opIOUO eYYPAPAC, APIONO TRUTOTNTAC TTEAKTN, VOUIOUX TTOU £BWOE, TOOOTNTX
VOUIONOTOG TTOU £dWOE, VOUIOUX TTOU TTAPE, TTOOOTNTK VOMiIGUATOC TTOU TTAPE,
nUEPOMNVia CUVOAAQYAG.
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i@ ROOM-EXCHANGE : Nivaxos

| _[AR_EGGR[AR_TAYTOTHTAS[NOMISMA POU_EDOSE]
O ] nssssEs

AIPA KYMPOY

13 I 11} |b‘| and 1

Eikdva A.14: 006vn am6 Tov mivako KINHZEIS.

To OVOUGTEMWVUMO TOU TTEAKTN OV EUPAVILETAI £dW, KPOU QTS THV TAUTO-
TNTO €ivail TOAU E0KOAO va evromoToUv Ta oToIXgia Tou. E&v ATav anmapaitnTo,
og KAmola eyypapn 8a urmopolaoe va yivel avalATnon Tou TPOoWITOU e Béon
TOV aPIOUO SEATIOU TAUTOTNTAG OTN POPUA TIEAXTWV.

= 6. Xpswoelg

H pOpua TWV XPEWOEWV APOP& TOUG TTEAKTEG KOI UTTAPXOUV TX GKOAOU-
O oToIxeia: apIOudc xpéwonc, apldudC Aoyapioopol, ap1dudc dwuaTtiou,
nUEPOMNVIa XPEWONG, KWIIKOG TUHAMATOG, EKMTWGT, TTOOO XPEWONG, KWBIKOG
XpAoTn, oxoAio, av MAAPWOE GE YETPNTHE, &V MARPWOE PE TIOTWTIKA K&PTAQ,
oI N MOTWTIKA K&PTA PE TNV OToia MARPWOE, AV EiVal XPEWOTNG.

Bl XREDSEIS

AP XPEQEHE [APADT. (1] MEnates |
[ T FFEoe (] anMeTE |

i —
(o L —

T o —
EX0A0 [

TP

(|

(T —
[

el v x| @

Erwoets 14| ([ 1 e [mlrelansa

Eikéva A.15: 006vn amé Tn pOpUa XPEWOEWV.
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TNV idIx POPHA UTTGPXOUV KOUMTIX EVTOAWV TTOU TIPOOPI{OVTaI V& KAVOUV
€0KoAn Tnv mpooméAaoh TNG and To XpRoTn. Ta KoupT& Tou un&pxouV gival
TUTTOTTOINMEVA KT €X0UV €ENYNOEi 0TN POPHT TTEAATWYV.

BonOnTik& unépxouv Téooepa Kouptakia (MEAATEZ, AQMATIA, TMHMA-
TA, XPHZTEZ) T ommoiak ummopei v o8nyRoouv To XEIPIOTH TS POPUAC OE VEES
Ppopuec (MEAATWY, SWUaTIWY) | BondNTIKOUC TVAKES (THNUATWY, XPNOTWV).
’ETO1, TIPIV CUMTIANPWOE! TOUC ap1Oolc AoyapIaooU Kol SWUATIOU, UTTOPE] V&
OUMBOUAEUOEI TIG avTioTOIXEG POPMEG. KAl TTPIV GUUTIANPWOEI TOUG KWBIKOUG
THAMATOG KO XPAOTN, V& CUMBOUAEUBEI TOUC AVTIOTOIXOUG MIVOKEC.

YNOAOXHE

EKMETAAAEYEIHE

Eikéva A.16: 006vn amé Tov MivaKa TUNUATWYV.

TNV NMeEPIMTWon Twv THNU&TWY, 0 BondNTIKOG MVAKAC MEPIAXBAVEI KWSI-
KO TUANKTOC KAI TIEPIYPUPI).

XPHITOZ YNAAAHAOQZ 1
KOITAL YNAAAHAOL 01

118 lbi tm:ma;

Eikéva A.17: 006vn amd Tov MiVOKX XPnoTwV.
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TNV mEPIMTWON TWV XPNOTWY, 0 BoNONTIKOG TVAKAXG TEPIAGMBAVEI TOV
KwBIKO XpAoTn, TNV TEPIYPAPNA TOou i} To Gvou& Tou, Tn BE0N Tou, TOV KWBIKO
TMAMATOG OTO OoToi0 EPYRIETAI.

= 7. Awpdara

TN POpHa TWV SWHATIWY UTTAPXOUV T GKKOAOUBX oToIXEIA: XPIOUAC dw-
poaTiou, TUTTOG SWHKTIOU, KATAOTAON (KXTEINNUUEVO KAOAPO, KATEIANUUEVO
BPWHIKO, KEVO KABOPO, KEVO BPWHIKO, EKTOG AEITOUPYING, EKTOC SIXOECINOTN-
TOG), NUEPOMNVIX KOI WPX EVAPENG XPAONC TOU, NUEPOUNVIK KAl WP TEAOUG
XPAONC TOU, XAPAKTNPIOTIKE, OXOAIK. ZTA XXPOAKTNPIOTIK& O HITopouooy vo
KaToxwpnOolv oToixeia OTwg: BEa oTn BAAXOGA, BEX 0TO BOUVO, YWVIAKO,
Aouxo, MOAU uwnASg dpopog, 61 0To dPOMO, TTOAU HEYKAO MITAAKOVI K.ATT.

moouatA______________ ]|
»
[ AOMATIA |

[aP-agH. | [TEE RAP1 [

[Ynoz aom__|[3 A2 I

[ATastazn__|[i o e —

A PN, [ kept

[Aro GFA I [RAP5 [

EE | [®aPs l

[EQzora || [Exonio

TYNOI AQMATIOY. I

e =08 v x| | @

Eyvpopts 14| ([T 1 > [rile#|ant 4

Eikéva A.18: 006vn ané tn popua SwUATIwV.

TNV id1x POPUA UTTEPXOUV KOUUTII& EVTOAWY TTOU TTPOOPIJOVTaI VO K&vVOUuv
€UKOAN TNV mpooméAaon TNG ard 1o xpAoTn. Tax Kouumé mou unépxouv eival
TUTTOTIOINMEVA KOl £XOUV £ENYNOEi 0TN POPUC TTEAGTWV.
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& TYPOI_DOMATION : Mivakag

MONOKAINO

ZOYITA

MMOAMKAADOY
AIKAINO

TPIKAIND

2 AIKAINA

1 AIKAING - 1 TRPIKAINO
2 TPIKAINA

Eyypagr: 14 1 » [rifr#|onoe

] 4
—

Eikéva A.19: 006vn a6 Tov mivakao TUMwv SwuUaTiou.

Bonénmik& unépxer éva koupti (TYNMOI AQMATIOY), To omoio pmopei va
0dNYAoE!I TO XEIPIOTA TS POPUAC o€ BondNTIKO TIVAKA, OTTOU TIEPIEXOVTAI O
TOTTOG SWHATIOU KOl N AVTIOTOIXN TTEPIYPAPH.

= 8. Epwripata

Ta epwTAPATK gival 0UVOAX OTOIXEIWV TTOU pTTOPE] Vo eE&yel K&MoI0¢ b
pia B&on SEBOMEVWV pE KATAMNAG KPITAPIG 0 eMAEYUéVa TTESIX TANPOPO-
piwv. To amoTéEAEOPX Eival £EVOC MIVAKAC, 0 oTToiog BaaoileTal o€ Evav 1) TEPIO-
0OTEPOUC OPXIKOUC TTIVOKEC BESOMEVWV TNC BAONC SEBOMEVWV.

Ta epwTAPATA Eival TINYH CNUAVTIKAG TANPOPOPNONG YIa TOUC UTTAKAARAOUG
MIag EEVODOXEINKNAG EMIXEipnONg, opoU, 600 TIEPIOOOTEPK BEUATA TTEPIAG-
B&vouv T600 KaAUTEPN KOl TANPECTEPN MITOPET VA €ivail N TANPOPOPNON TwV
UTTGAAAAWY JE XITOTEAEOMA VA AITOPEUYOVTOI AXON KA N EPYAOI TOUG V& EivaX
omodOoTIKOTEPN.
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4 APAPTHMA

& EROTHMATA-FORM : ®dppa

BAZIKA EPQTHMATA

BAZIKA ZTOIXEIA NMEAATON
ANAAYTIKH KATAETALH AQMATION
KATAZTAZH KATA EBNIKOTHTEZ
TIMOKATAAOIOI

KATASTAZH ZYM®ONION

EZOAA HMEPAL

EZOAA TEAEYTAIAZ EBAOMAAAY
EZOAA TEAEYTAIOY MHNA
EZOAA TEAEYTAIOY TPIMHNOY
EZOAA TEAEYTAIOY EZAMHNOY
EZOAA TEAEYTAIOY ETOYZ

- S W0 O W e N A W N e

Sy

Eyypopd: 4] < | 1 b [ri]ew] ani e <

Eikéva A.20: 086vn amé Tn popua EPWTNUATWV.

Z1o MAnpogopiakd ZuoTnua Alaxeipiong Zevodoxeiakig Emxeipnong ev-
OEIKTIK& AvVATTTUOOOVTAI KXITOIX EPWTANATH OTA OMOIX 0 HAONTAC UTTOPET V&
mepInynOcei pe éva amAd N&TNPa (KAIK) 0TNV OVOPAGCIX TOU KaOevog. Ta epw-
TAMOKTO TTOU AVATTUOoOVTOI Gpopolv Ta GKOAOUOX:

[

Baoik& OTOIXEIC TIEAGTWV.
AVOAUTIKA] KAKTAOTOON SWHATIWV.

L O

Kar&oTtaon Kotk €6VIKOTNTEG.
Tipokor&Aoyol.

Kart&oTaon GUUPWVIMY.
‘E00S0 NUEPOG.

‘Ec0da TEAEUTRIOG ELSOUADOG.
‘E0080 TEAEUTOIOU HAVA.
‘E0080 TEAEUTRIOU TPIUAVOU.
‘Ecoda TeEAeuTaioU EEXURAVOU.
‘Ecoda TEAEUTAIOU €TOUG,.
Néoo1 Gvepwrtol PIAOEEVOUVTAI.
ApIBUOC NUEDATTIWV.

Ap18uodg aAoSATTWY.

0o dUo0odUoodd

Z0VOAO ONUEPIVV KPATAOEWV (O ATOUX).
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Z0VOAO QUPIAVWV KPOTAOEWV (0 GTOP).
Z0VOAO ATOUWY OE AVXMOVH YIX CAMEPC.
Z0VOAO ATOUWY OE AVXMOVE YIX &UpIO.
Z0vVOAO ATOUWYV e AKUPWON YIX OAPEPA.
Z0voAo aTOuWV Pe aklpwon yix adplo.
Z0VOAO XPEWOEWV NUEPUC OE HETPNTA.
Z0VOAO XPEWOEWV NUEPUC ME TIIOTWTIKEC.
Z0VOAO XPEWOEWV NUEPUC ME XPEWOTEC.
Hpepnoia mAnpoTNTa 0 HOVOKAIVA.
Hpepnoia mAnpdTnTa og SikAIva.

R )

Hpepnoia mAnpdTnTa o€ TPIKAIVA.

BEBaia, 060G EPWTANATA KKl &V EI60XO0UV GTO GUCTNUX BEV EiVal SBUVATOV
va KaAUywouv 100% TIg avAyKeg OAWV TWV XEIPIOTWY TOU OE TTAnPoPpoOpnaon.
K&Be mpoypappa, 660 KaAS Ki av gival, xel Toug repiopiopolc Tou. M’ au-
TO GAAWOTE KAl OE TETOIX TTPOYPXMPATA EITE TO THAMK UNXAvVOyp&pnong site
K&MoIx ETAIPi GUVTHPNGNG AOYIOHIKOU GVOAXBAVEI V& GUVTNPET KATTOIX KO-
MATIX TOU AOYIOMIKOU TTOU amaIToUv oAAayEG £iTe AOyw AAGYAG VOUOBETIKOU
mAaioiou gite AOyw XAAayWV OTIG SIASIKAOIEG TNG EMXEiPNONG.

_ﬁ?mﬁ‘fNOi.[]i(FiATHSEOlASK £ Ep_(innuu emdoyns
Abpoiopa Tou AR ATOMON
2

Eyypagr: 14 4 | 1 b|.p||>#|ma1

Eikéva A.21: 006vn arné 1o epTNUX “XUVOA0 ONUEPIVWIV KPATHOEWV (O ATOUX)”.

ZNUEIMVETAI TTWGE T OVOUOTN TWV TIESIWV TTOU TIEPIEXOVTHI OTX EPWTAMATX
epavifovral e EAANVOAXTIVIKOUG XaPaKTAPEG (greeklish). AuTo yivetan S10TI
TO OVOHOTA TWV MESIWV £XOUV 0PIOTEI JE AXTIVIKOUG XXPOKTAPEG. AUTO giva
MTPOTIMOTEPO OTIC TTEPITITWOEIC TTOU EVOEXETAI VO ETTEKTOOET EVa TTPOYPAUHC.
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O TTPOYPUUUOTIOTAG TTOU B0 KAVEI TOPEUPBAOEIG KAl O XPEIXOTEI V& YPAWEI
KA&T010 OXETIKO KWdIKA B BonOnOsi o€ oAU pey&ho BadBud. Ko omwe £xel
SIMwOEei KAl 6TNV APXK TOU TAPAPTAMATOG A, AUTH N EPApUOoyA didETHI XWPIC
nmeplopiopolc Kal gival oTn d1IGOE0N TOU KOOEVOC VO KAVEI TIC TAPEUPAOEIC
TTOU TOV EVOIR(PEPOUV.

ZTn QOPUX EPWTNHATWY UTTXPXOUV KOUUTIIR EVTOAWY TTOU TTPOORI{OVTal VX
K&VOUV EUKOAOTEPN THV ATOoUVAESH Tou XpAoTN &rmd auThv. Too Koupti& Tou
uT&pPXOUV Eival TUTTOTTOINHEVA KOl £XOUV £ENYNOEi 0TN POPUC TTEARTWV.

Znueiwon: ZuvioT&TAl 0 AONTAC va £pOEl o€ EMAPN e TN AOYIKK TOU TIpO-
yp&uparog Microsoft Access Kal voi SnuioupyRoel Ta SIKX TOU EPWTAUATA.

= 9. £x0¢0c1c (Avadopéc)

01 eKBEDEIC (AVXPOPER) EIVOI KATROTAOEIC TTOU MTTOPET VX EKTUTIWOEI KOVEIC
péoa amd éva oUoThua SiaXeipiong BAocwv SedouEvwv.

01 ekBEoeIg (avapopEg) eival TTNYRA CNUAVTIKAG MANPOPOPNONG YIX TOUG
urmaAAAAOUG I EEVOBOXEIBKAG EMXEipNONG, apol 600 TEPIoEOTEPA BT
nepIAapBévouv TG00 KOAUTEPN Kol TANPECTEPN UTTOPET VX Eivai n TANPoPopN-
on TwV UMTGAAAAWY PE XMTOTEAEOUX VO ITOpEUYOVTOI AGON KO N EPYOOict TOUG
va Eival AmodoTIKOTEPN.

g9 EKTHESEIS-FORM : ®dppa | _ |Of x|

| EKSEZEIEZ |

MEAATEY

KATAZTAZH AQMATION
NEAATEZ KATA EONIKOTHTA
TIMOKATAAOIOI
KATAZTAZH ZYMPONION

ZHMEPINEZ KPATHZIEIZ
ZHMEPINEZ A®IZEIZ
ZHMEPINEZ AKYPQZIEIZ
ZHMEPINEZ ANAXQOPHZEIZ p. |
10. AYPIANEEZ KPATHZEIZ

11. AYPIANEEZ AKYPQZEIZ

12. AYPIANEZ ANAXOPHZIEIZ

13. ZHMEPINH KATAZT ANAMONHZ

14. AYPIANH KATAZT. ANAMONHZ

15. HM.ZYNAAAATEZ ANTAAAATHE NOMIZMATON

NE NS s W

=g

e O I | I L L Y < |L|_,

Eikova A.22: 006vn amd Tn pOPUX EKOECEWV (AVAPOPWV).

Z1o MAnpoopiakd ZuoTnua Alaxeipiong Zevodoxeiakic Emxeipnong ev-
OEIKTIK& avamnTUOOOVTAI KATIOIEC VAXPOPEC OTIC OTTOIEC 0 HXONTAC UTTOpPEi
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va TePINyNOei pe éva amAd mETNUA (KAIK) 0TNV ovopaoio TNG KaOspi&e. Ta
EPWTANATA TTOU OVATITUCOOVTOI KpOPOUV TA AKOAOUO:
MeAbreg.

Kat&oToon SwpaTiwy.

MeA&Teg KOT& EBVIKOTNTA.

Tipokar&Aoyol.

KaT&oToon GUHQWVIMY.

INUEPIVEC KPATAOEIC.

INUEPIVEC aPielC.

INMEPIVEG AKUPWOEIG.

ZNMEPIVEG AVAXWPNOEIG.

AUpPIOVEG KPATAOEIG.

AUpIaVEG XKUPWOEIG,.

AUpPIAVEG AVOXWPNOEIG.

ZNMEPIVI KATAOTOGN QVOMOVAG,.

Aupiavi) KAT&OTOON GVXHOVIAC.

Huepnoleg ouVOAQYEC QVTAAAGYAG VOMICUATWV.
Kpatfogig mpoogxouc eBOOMGIAC.

KpaTtAogig mpoogxouc UAva.

KpaTtogig mpoogxouc dIAVOU.

KpaTfogic mpoogxouc Tpipfvou.

KpaTAoeig mpooexoug eEaprvou.

KpaTAoeIg mpooexouc £Toug.

KaT&oToon 160TIHIWV OE EUPW.

AWMATIX Qv& CUPPWVIC.

AnodeIEn MAnpwuAG.

AKUpwon amdédeIiEng mMAnpwunic.

v/ ETIKETECQ TIEAXTWY YIX XITOGTOAN TTIPOCPOPWV.

NN N N N N N N N e N N N N N N NN

|:‘\EF1TOMEPH ANAQOPA ZTOIXEION NMEAATON |

AP.AOC|  ONOMA | ENONYMO |TAYTOTHTA| 0&0% | APIBM. | NOAH | XOPA | EGNE
1 I0ANNHZ I0ANNOY INS55555 ZMNETION 100 ADHMA  EANALA GR
2 TEQPTOZ FEQPMIOY  A203845 KPP MAXAIPA 18 AMOIZZA EANALA GR
| 3 JOHM SMITH KLD2233 J.LEMNON 100 LONDON ATAIA UK
] 4_|MAN oLo ESTRADA ~ AAA1234 MATIS 111 HIHON IZNANIA  ES

Eikéva A.23: 006vn amné Tnv ékBeon “lMeAAreg”.
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ZNUEIVVETAI TWC O,TI IOXUEI VIK TX EPWTANKTH OE GXEON UE TN CUVTAPNORA
TOUG 10XUEI KAl YIX TIC avapopEC. 0oeg EKOEOEIC KAl av El00XO0UV 0TO 6UOTN-
M Bev gival SUVATOV Vo KAGAUWOUV XITOAUTA TIG AVAYKEG OAWYV TWV XEIPIOTWV
Tou o€ TANPOPOPNON. Z€ MEPIMTWOEIC GAAYAC VOUOOETIKOU MAKIGiou | GAAG-
YWV OTIG S1adIKAOiEg TNG EMIXEiPNONG civail BERXKIO WS O UTTGPXOUV EMITITW-
OEIC KQI OTIC AVapopEC TTou XpnoiporololvTal. O aAAayEC HITOPE] va apopolv
TN SIKYPAPI UTTXPXOUCWY OVAPOPWY, TN SNUIOUPYIK VEWV avVApOpwY, TNV
Tporomoinon TNG ENPAVIONS RSN UTTKPXOUCW®V VAPOPWV.

TN QOppa EKOECEWV UTTAPXOUV KOUMTIA EVTOAWV TTOU TIPOOPI{OVTaIl VX

K&vouv EUKOAOTEPN THV ATooUVAEoN Tou XpAoTn &rmd auThv. To Koupm& mou
UTTAPXOUV Eival TUTTOTTOINHEVA KOl £XOUV £ENYNOEi oTN POPU TTEARTWV.

Znueiwon: ZUVIGTATAI 0 HAONTAC V& £pOEI 0 EMAPN e TN AOYIKK TOU TIpO-
ypGuuoarog Microsoft Access Kol v dSnUIOUPYNOE! T SIK& TOU EPWTAUATO.

= 10. Backup

H popua backup mepiéxel éva KoupTti eVvTOAAg JE Tn ofuavon «EKTEAEON
epapuoyng». Me Tnv mAoyf quToU TOU KOUTTIoU, 0 XPAOTN TOU TTPOYPXMMK-
TOG 0dnyeiTal oTN dIadIKaoia AQYNC EPESPIKWY AvTIYPXPWV armd To AsiToup-
yIK6 cuoTnua Microsoft Windows. Tot avTiypap o TV axpXeiwv Oa ypapouv o
S10kéTeC TTOU B PUAGXTOUV OE IBIXITEPO XWPO (TT.X., VA TTUPAOPOAEC KOUTI).

&) PELATES - [B] %]
»
| AIAAIKAZIA BACKUP |

= g

Eikéva A.24: 006vn ané Tn popua backup.

Evypapd: 14 ] T b |ea[p#| onda

H diadikaoio backup givai moAD onuavTIKA, ol emTPENEl va diaTnpoU-
HE EPEBPIKE AVTIYPAPX ATTO TTPOYPAUUOTH KO EPAPHUOYEC. AUTO TIPEME! VX
yiveTal, yiaTi uUT&pXouV TTEPITITWOEIC TTOU UTTOPEi V& XAOOUE NAEKTPOVIKG S¢e-
dopéva T omoia gival amoAUTWG AMAPAITATX OTNV £pYaoia Pag. M.x., amd
éva TEXVIKO TPOBANHC 0To OKANPO 3i0KO TTOU (PUARYOVTOI TX JESOHEVT TOU
MPOYP&UPATOC, GO HIX PWTIK TTOU EKSNAWONKE 0TO SWHUAETIO TOU KEVTPIKOU
utoAoyIoTH).
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Mavra O TTPEMEI V& UTTAPXEI OXEDIO GVTIUETWITIONG EKTAKTWY KATAOTA-
OEWV ] KATXOTPOPWV, OTIWC KOl TTOAITIKE) dIAOPEAIONG TWV SESOPEVWYV TNG
emxeipnong.

EKTOG TG diadikaoiag backup, o K&Oe XPAOTNG TG EPAPMOYAG MTTOPET V&
avTIyp&gpel oToixeiax o€ SI0KETEG ) CD-RW pEow MPoypapUETWY avTIYPAPAC A
péow Tou mapadUpou Windows Explorer (Egepelvnon Twv Windows). Emiong,
TO THAM UNXOVOYP&PNONG UTTOPET VO EXEI UI0OETAOE! BIKSIKAGIEC AVATTOPO-
YWYAC QVTIYP&PWV 0 GUOKEUEC TOTTOU Zip-Drives.

= 1 Neplooodtepa oo eia

ZTnv £€kd00n 2.C TOU MPOYP&UPATOC TO TTPOYPOUUG KITOKT& Kol GAAG OTOI-
XEIRK, OTIWG POPUES TUNUATWY, TMIOTWOEWV KOI Avaxwpnong meAaTwv. H ouyke-
KPIJEVN £KOOON TIPOOPILETAI VI TO HaONUa «Epapuoyég H/Y otov Toupiopo
1.

Mo ouykekpiyéva, n poppa NIZTQIEIZ apopd oTOIXEIX TTEAXTWY TTOU ATTo-
AapB&vouv miotwong and Tnv Eevodoxeiakn emxeipnon. ETol, ivai S160£01po
T akOAOUBX TTEDI KOl MALi O1 AVTIGTOIXEG MANPOPOPIEG TTOU KUTA AVTITIPO-
owredouv: apIOPoC mMoTwong, apIBPOC Aoyapiaool eEA&TN, EKNTwaN, 00O
mioTwong, ®MNA, ueTpNT& N OXI, MOTWTIKA KAPTK i OX1, TEPIYPAPI TOTWTIKAG
K&PTAG, XPEWOTNG N OXI, KWBIKOG TMAPATOC, KWAIKOG XPAOTN OUOTAUKTOC,
nuepoMnVvia motwong.

E PISTOSEIS-FORM M=
3
| NIETQSEE |
AP.NIETOSHE |§
AP.AOT APIAZH. |'1_ NEAATES |
EKITTOQEH -2000

MO0 MIETOEHE I'_-_ZDEIUEI ]

®MA 3 =l

METPHTA (EYPQ) [T

MIETATIKH I.|7

MEPIrPAGH NIz, (2 |

XPEQETHE I~

KOA.TMHMATOE [ 01 | TU"WW\|
KOAIKOE XPHETH] [ | ensTEs |
HMMETOZHE | 13/6/2002

7 | « 0 om | ity @|

Eyypagpn;: l(|~|| 1 tlbll)*]m63

Eikéva A.25: 006vn ané tn popua MIETQIEIS.
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H @opua avaxwpnong mMEAXTWY apop& OTOIXEIX OMTWE OVOUKTEMWVUHO,
opIOUd OIOTUVOUIKAC TAUTOTNTAC, d1sUBuvon, TK, TOAN, XWwpa, apiOud Aoyo-
pIcopoU, Tood XpEwong, Mood mMoTwong KAl urmdAoITo.

5 PISTOXAEOSEISFORM R
’ |00PMA ANAXQPHZHII

ONOMA

EMONYHO
TAYTOTHTA  [[NS55555 |
0A0ZL |ZMETZON |
APIOMOS (oo ]
MOAH laBHM ]
XOPA [Erpaaa ]
APIO.AOTAP. |1 |

MNOZO XPEQZHE 1000

nozo mzresHs |[-20000 N

YNoAOINO -19000 |
o [r]n]a]| =@

Evypagr): ld|<|| 1 0|bl|per|u1¢3

Eik6va A.26: 006vn a6 Tn ®OPMA ANAXQPHZHE.

H popuc TUNUATWV POPH& TK TUAPKTN TNG EEVOBOXEINKNG MOVADAG ME TNV
avTioTOIXN KWBIKOTOoiNOT TOUC.

(5 TMHMATAFORM __ EEIES))
) TMHMATA

Koa.TMHMATOE (il

NEPIFPA®H [ YnoacHE

J e ] =[G

Evypapry 14 ] 1 |vir#|ane2

Eikéva A.27: 006vn am6 1n pépuc TMHMATA.
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Ekddocic Néwv TexvoAoyiwv, ABAva, 1998.

Aoukidng I., OspiotokAéoug M., Ap&kog B., Mamalapeipomovlou N., HAe-
KTpoVIKO Eumoplo, Ekd6oeiq Néwv Texvoloyiwy, AGAva, 1998.

EppnveuTiki EyKUkAIog Tou Kdika BIBAiwv Kai ZToixgiwv, Youpyeio Ol
KOVOUIKMV.

Kiouvtoiing Eu., MeBodoloyiec AvaAuonc Kai ZxediaopoU NMAnpopopIa-
KWV ZuoTnuaTwy, Ekdooeig Euy. Mmévou, ABRAva, 1997.
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POPICKWV ZuoTnu&Twy, EKd60eic NEwv Texvoloyiwy, ABAva, 1991.
Naoniodng B., Epapuoyég YoloyioTtwy oTig Emxeipnoeig - AvanTugn MAn-
POYPOPIGKWY ZuoTnu&Twy, EKd0oeic NEwv Texvoloyiwv, ABRAva, 1990.
Naomadng B., YAomroinon kai M&vaTt{uevt ZuoTnuaTwy - MANPOPOPIKK
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